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  ﺸﻜﺭ ﻭ ﺘﻘﺩﻴﺭ
ﻋﻠﻰ ﺁﻝﻪ ﻭﺼﺤﺒﻪ ﻭﻤﻥ ﺴﺎﺭ ﻋﻠﻰ ﻫﺩﻴﻪ ﺇﻝﻰ ﻋﻠﻰ ﻤﺤﻤﺩ ﺍﻷﻤﻴﻥ ﻭ، ﻭﺼل ﺍﻝﻠﻬﻡ ﺍﻝﺭﺤﻴﻡﺒﺴﻡ ﺍﷲ ﺍﻝﺭﺤﻤﻥ 
  .ﻴﻭﻡ ﺍﻝﺩﻴﻥ ﻭﺴﻠﻡ ﺍﻝﻠﻬﻡ ﺘﺴﻠﻴﻤﺎ
ﺴﺒﺤﺎﻥ ﺍﻝﺫﻱ ﻋﻠﻤﻨﻲ ﻤﺎ ﻝﻡ ﺃﻜﻥ ﺃﻋﻠﻡ، ﺃﻨﺎﺭ ﺒﺼﻴﺭﺘﻲ ﻭﺴﺩﺩ ﺨﻁﺎﻱ، ﻭﺃﻝﻬﻤﻨﻲ ﺍﻝﺼﺒﺭ ﻋﻠﻰ ﺍﻝﺼﺒﺭ، ﻭﺤﺒﺏ 
، ﻭﻋﺩﺩ ﻤﺎ ﻴﻜﻭﻥ ﻭﻋﺩﺩ ﻓﺎﻝﻠﻬﻡ ﻝﻙ ﺍﻝﺤﻤﺩ ﻋﺩﺩ ﻤﺎ ﻜﺎﻥ...........ﺇﻝﻰ ﻗﻠﺒﻲ ﻫﺫﺍ ﺍﻝﻌﻤل ﻭﺃﻋﺎﻨﻨﻲ ﻋﻠﻰ ﺇﻨﺠﺎﺯﻩ 
  : ﻭﺒﻌﺩ. ﺍﻝﺤﺭﻜﺎﺕ ﺭﺒﻲ ﻭﺍﻝﺴﻜﻭﻥ
ﺘﺸﺠﻴﻌﻪ ﻝﻲ ﻠﻭﻡ، ﻋﻠﻰ ﺩﻋﻤﻪ ﻭﻤﺤﻤﺩ ﺒ: ﻷﺴﺘﺎﺫﻱ ﺍﻝﻤﺸﺭﻑ ﺍﻝﺩﻜﺘﻭﺭ ﺒﺄﺴﻤﻰ ﻋﺒﺎﺭﺍﺕ ﺍﻝﺸﻜﺭ ﻭﺍﻝﺘﻘﺩﻴﺭﺃﺘﻘﺩﻡ 
  . ﻴﻤﺔ ﺨﻼل ﺇﺸﺭﺍﻓﻪ ﻋﻠﻰ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔﻭﻋﻠﻰ ﻤﻼﺤﻅﺎﺘﻪ ﻭﺘﻭﺠﻴﻬﺎﺘﻪ ﺍﻝﻘ ﻁﻴﻠﺔ ﻤﺸﻭﺍﺭﻱ ﺍﻷﻜﺎﺩﻴﻤﻲ،
ﻋﻠﻰ ﻜل ﻤﺎ ﺒﺫﻝﻪ ﻤﻌﻨﺎ ﻤﻥ ﺠﻬﻭﺩ ﻤﻨﺫ ﺍﻻﻨﻁﻼﻗﺔ ﻥ ﺠﺎﺒﺭ ﻨﺼﺭ ﺍﻝﺩﻴ :ﻭﺍﻝﺸﻜﺭ ﻤﻭﺼﻭل ﻷﺴﺘﺎﺫ ﺍﻝﺘﻌﻠﻴﻡ ﺍﻝﻌﺎﻝﻲ
ﺍﻝﺫﻱ ﻋﻠﻤﻨﻲ ﺃﺒﺠﺩﻴﺎﺕ ﺍﻝﺒﺤﺙ ﺍﻷﻭﻝﻰ ﻭﺤﺘﻰ ﺁﺨﺭ ﻤﺭﺤﻠﺔ ﻤﻥ ﺍﻝﻌﻤل، ﻭﻝﻠﺩﻜﺘﻭﺭ ﺒﻭﺴﻨﺔ ﻋﺒﺩ ﺍﻝﻭﺍﻓﻲ ﺯﻫﻴﺭ 
  .ﻓﺸﻜﺭﺍ ﺃﺴﺎﺘﺫﺘﻲ ﺍﻷﻓﺎﻀل ﻤﺭﺓ ﺃﺨﺭﻯ. ﻭﺠﻌﻠﻨﻲ ﺃﺭﻓﻊ ﺍﻝﺘﺤﺩﻱ ﻋﺎﻝﻴﺎ ﺍﻝﻌﻠﻤﻲ
ﻴﻔﻭﺘﻨﻲ ﺃﻥ ﺃﺘﻘﺩﻡ ﺒﺨﺎﻝﺹ ﺸﻜﺭﻱ ﻭﺍﻤﺘﻨﺎﻨﻲ ﻷﺴﺘﺎﺫﻨﺎ ﺍﻝﻔﺎﻀل ﺒﺸﻴﺭ ﻤﻌﻤﺭﻴﺔ ﻋﻠﻰ ﺭﺩﻩ ﻋﻠﻰ ﻜﺎﻓﺔ ﻜﻤﺎ ﻻ 
ﺍﺴﺘﺸﺎﺭﺍﺘﻲ ﻭﺘﺴﺎﺅﻻﺘﻲ ﻤﻨﺫ ﺒﺩﺍﻴﺔ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺁﺨﺭﻫﺎ، ﻭﻋﻠﻰ ﻤﺎ ﺯﻭﺩﻨﻲ ﺒﻪ ﻤﻥ ﻤﺭﺍﺠﻊ ﻓﺄﺩﺍﻤﻙ ﺍﷲ 
  .ﻋﻨﺎ ﺨﻴﺭﺍ ﺍﻙﻤﻨﺎﺭﺓ ﻴﻬﺘﺩﻱ ﺒﻬﺎ ﻁﻼﺏ ﺍﻝﻌﻠﻡ ﻭﺠﺯ
ﻝﺩﻜﺘﻭﺭ ﻤﺭﺍﺩ ﺍﻝﺩﻜﺘﻭﺭ ﺍﺒﺭﺍﻫﻴﻤﻲ ﺍﻝﻁﺎﻫﺭ ﻭﺍﺒﺩ ﺍﻝﻌﺎﻝﻲ، ﻭﻜﻤﺎ ﺃﺘﻘﺩﻡ ﺒﺎﻝﺸﻜﺭ ﻭﺍﻻﻤﺘﻨﺎﻥ ﻝﻠﺩﻜﺘﻭﺭ ﺩﺒﻠﺔ ﻋ
ﺃﺴﺘﺎﺫﻱ ﺍﻝﻜﺭﻴﻡ ﻋﺒﺩ ﺍﻝﺤﻤﻴﺩ ﻋﻘﺎﻗﺒﺔ، ﺩﻭﻥ ﺒﻭﻗﻁﺎﻴﺔ ﻭﺍﻝﺴﻴﺩ ﺭﺌﻴﺱ ﺍﻝﻘﺴﻡ ﺃﺴﺘﺎﺫﻱ ﺍﻝﺩﻜﺘﻭﺭ ﺍﺴﻤﺎﻋﻴل ﺭﺍﺒﺤﻲ، 
  .ﺍﻹﺤﺼﺎﺌﻲﺘﻌﺎﻭﻨﻙ ﻤﻌﻲ ﻓﻲ ﺍﻝﺠﺎﻨﺏ ﺍﻝﺯﻫﺭﺓ ﺭﻴﺤﺎﻨﻲ، ﻋﻠﻰ  ﺼﺩﻴﻘﺘﻲ ﺍﻷﺴﺘﺎﺫﺓﺃﻥ ﺃﻨﺴﺎﻙ 
  .ﺍﻝﻤﺤﻜﻤﻴﻥ ﻋﻠﻰ ﻤﻼﺤﻅﺎﺘﻬﻡ ﺍﻝﻘﻴﻤﺔ ﺨﻼل ﺍﻹﻋﺩﺍﺩ ﻷﺩﻭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔﺍﻝﺸﻜﺭ ﻤﻭﺼﻭل ﺃﻴﻀﺎ ﺇﻝﻰ ﺍﻷﺴﺎﺘﺫﺓ ﻭ
  .ﻭﺃﺨﻴﺭﺍ ﺸﻜﺭﻱ ﻭ ﺘﻘﺩﻴﺭﻱ ﻝﻸﺴﺎﺘﺫﺓ ﺍﻝﺩﻜﺎﺘﺭﺓ ﺃﻋﻀﺎﺀ ﻝﺠﻨﺔ ﺍﻝﻤﻨﺎﻗﺸﺔ ﻋﻠﻰ ﻗﺒﻭﻝﻬﻡ ﻤﻨﺎﻗﺸﺔ ﻫﺫﺍ ﺍﻝﻌﻤل
  .ﻓﺸﻜﺭﺍ ﻤﻥ ﺍﻝﻘﻠﺏ. ﺯﻭﺠﻲ .....ﺩﻭﻥ ﺃﻥ ﺃﻨﺴﻰ ﻤﻥ ﺴﻤﺢ ﺒﻬﺫﺍ ﺍﻝﻔﻀﺎﺀ ﻤﻥ ﺍﻝﺤﺭﻴﺔ ﻷﺤﻘﻕ ﻤﻥ ﺨﻼﻝﻪ ﺫﺍﺘﻲ
ﻓﻤﻨﻙ ﺘﻌﻠﻤﺕ ﺍﻝﺼﻤﻭﺩ ﺃﻤﻲ ﺃﻨﺴﺎﻙ  ﻝﻥ؟ ﻭﺴﻤﻴﺔ، ﻴﺎﺴﻤﻴﻥ ﻭﻫﻴﺜﻡ :ﻲ ﻭﺇﻝﻬﺎﻤﻲﻭﻜﻴﻑ ﺃﻨﺴﺎﻜﻡ ﻤﺼﺩﺭ ﻁﺎﻗﺘ
ﻓﺸﻜﺭﺍ ﻝﻜﻡ  ....ﻥ ﻋﻠﻰ ﻫﺫﻩ ﺍﻷﺭﺽ ﻤﺎ ﻴﺴﺘﺤﻕ ﺍﻝﺤﻴﺎﺓﺤﺘﻰ ﺁﺨﺭ ﺍﻝﺭﻤﻕ، ﻓﻘﻁ ﻷ








 ....................ﺇﻝﻰ ﻜل ﺍﻝﺼﺎﺩﻗﻴﻥ
  . ﺍﻝﺫﻴﻥ ﻴﻨﺠﺯﻭﻥ ﻓﻲ ﺼﻤﺕ ﻷﺠل ﻭﻁﻥ ﺤﺒﻪ ﻤﻥ ﺍﻹﻴﻤﺎﻥ 










  ﻤﻠﺨﺹ ﺍﻝﺩﺭﺍﺴﺔ
  :ﻋﻨﻭﺍﻥ ﺍﻝﺩﺭﺍﺴﺔ
ﻓﻲ ﻀﻭﺀ ( ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ )ﻋﻼﻗﺘﻬﺎ ﺒﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ
ﻤﺤﻤﺩ ﺠﺎﻤﻌﺔ -ﺩﺭﺍﺴﺔ ﻤﻴﺩﺍﻨﻴﺔ ﻋﻠﻰ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ . ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
  -ﺨﻴﻀﺭ ﺒﺴﻜﺭﺓ 
  :ﺇﻝﻰﺘﻬﺩﻑ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ 
ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺴﻤﺘﻲ ﻭﺩﺭﺠﺘﻪ ﺘﻔﺴﻴﺭ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺄﺒﻌﺎﺩﻩ  -
 .ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺔ ﻭﺒﻴﻥ ﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺘﻔﺴﻴﺭ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ ﻭﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴ -
 (ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ)
  . ﺒﻴﻥ ﺍﻝﺠﻨﺴﻴﻥ ﻋﻠﻰ ﻤﺘﻐﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲﺍﻝﺘﺒﺎﻴﻨﺎﺕ ﻤﺩﻯ ﻭﺩﻻﻝﺔ ﺘﻔﺴﻴﺭ  -
  .ﺍﻻﻨﻔﻌﺎﻝﻲﻋﻠﻰ ﻤﺘﻐﻴﺭ ﺍﻝﺫﻜﺎﺀ ( ﻋﻠﻤﻲ، ﺃﺩﺒﻲ) ﺘﻔﺴﻴﺭ ﻤﺩﻯ ﻭﺩﻻﻝﺔ ﺍﻝﺘﺒﺎﻴﻨﺎﺕ ﻓﻲ ﺍﻝﺘﺨﺼﺹ -
ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ  -
  .ﺍﻻﻨﻔﻌﺎﻝﻲﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ 
   :ﺍﻝﺘﺎﻝﻴﺔﻭﻗﺩ ﺤﺩﺩﺕ ﺇﺸﻜﺎﻝﻴﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻓﻲ ﺍﻝﺘﺴﺎﺅﻻﺕ  
  :ﺍﻝﺘﺴﺎﺅل ﺍﻝﻌﺎﻡ
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ
  ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ؟ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ
  : ﻭﻴﺘﻔﺭﻉ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺘﺴﺎﺅﻻﺕ ﺍﻝﻔﺭﻋﻴﺔ ﻫﻲ ﻜﻤﺎ ﻴﻠﻲ
ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻤﺎ   –1
  ﺍﻝﻨﻔﺴﻴﺔ؟
  ؟ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ – 2
  ؟ﺍﻝﺘﻭﻜﻴﺩﻴﺔﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ  – 3  
ﺍﻝﺼﻼﺒﺔ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ  ﺎﺩﺭﺠﺘﻬﻭ ﺎﺒﺄﺒﻌﺎﺩﻫ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ  – 4
  ؟ﺍﻝﻨﻔﺴﻴﺔ
  ؟ﺍﻝﺘﻭﻜﻴﺩﻴﺔﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ  ﺎﺩﺭﺠﺘﻬﻭ ﺎﺒﺄﺒﻌﺎﺩﻫ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ  –5
ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﻫل ﺘﻭﺠﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ -6
  ؟(ﺃﺩﺒﻲ/ ﻋﻠﻤﻲ  ﻭﺍﻝﺘﺨﺼﺹ ،ﺍﻝﺠﻨﺱ)ﻝﻤﺘﻐﻴﺭﺍﺕ
ﻫل ﻴﻤﻜﻥ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ  -7
        ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ؟ 
 –ﺒﺴﻜﺭﺓ  - ﺭﻀﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴﻭ
ﻗﺩ ﻭﺤﻴﺙ ﺘﻡ ﺍﺨﺘﻴﺎﺭﻫﻡ ﺒﻁﺭﻴﻘﺔ ﻗﺼﺩﻴﺔ  (  041=ﻥ) ﻭ ﺍﻝﺒﺎﻝﻎ ﻋﺩﺩﻫﻡ  3102- 2102ﻝﻠﻤﻭﺴﻡ ﺍﻝﺠﺎﻤﻌﻲ 
ﻜﻤﺎ ﺍﻋﺘﻤﺩﺕ ﻓﻲ ﺠﻤﻊ ﺒﻴﺎﻨﺎﺘﻬﺎ ﻋﻠﻰ .ﺍﻋﺘﻤﺩﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺍﻝﻤﻨﻬﺞ ﺍﻝﻭﺼﻔﻲ ﺒﺄﺴﻠﻭﺒﻲ ﺍﻻﺭﺘﺒﺎﻁ ﻭ ﺍﻝﻤﻘﺎﺭﻨﺔ 
 seigetartS: ﻗﺎﺌﻤﺔ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ، ﻭ(2002)ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻌﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺍﻝﺩﺭﺩﻴﺭ 
ﺯﻴﺯﻱ )ﺘﻘﻨﻴﻥ ﺘﺭﺠﻤﺔ ﻭ( reiehcS & revraC 9891) ﺸﺎﻴﻴﺭ ﻤﻥ ﺇﻋﺩﺍﺩ ﻜﺎﺭﻓﺭ ﻭ gnipoC gnissessA
ﺒﻌﺩﻫﺎ ﺘﻡ ،  ﻭ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﻥ ﺇﻋﺩﺍﺩ ﺍﻝﺒﺎﺤﺜﺔ ، ﻭ( 6002ﺍﻝﺴﻴﺩ ﺍﺒﺭﺍﻫﻴﻡ ،
ﺍﻝﺘﺄﻜﺩ ﻤﻥ ﺍﻝﺜﺒﺎﺕ ﻭﺍﻝﺘﺄﻜﺩ ﻤﻥ ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﻝﻠﻤﻘﺎﻴﻴﺱ ﻤﻥ ﺨﻼل ﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺍﻝﺼﺩﻕ ﻭ
ﺭﺍﺴﺔ ﺍﻷﺴﺎﺴﻴﺔ ﺜﻡ ﻋﻭﻝﺠﺕ ﺍﻝﺒﻴﺎﻨﺎﺕ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻝﺤﺯﻤﺔ ﺍﻹﺤﺼﺎﺌﻴﺔ ﻝﻠﻌﻠﻭﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺩﻻﻝﺘﻬﻡ ﻗﺒل ﺘﻁﺒﻴﻕ ﺍﻝﺩ
  . 91SSPS
  : ﺃﺴﻔﺭﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻥ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﺎﻝﻴﺔ ﻭ
، ﺒﻴﻥ ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 10.0ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﺩﺍﻝﺔ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ/ 1
  .ﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﺎﻝﺫﻜﺎﺀ ﺍ، ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔﻭ
 ﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺒﻴﻥ  50.0ﻭ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ / 2
ﻓﻘﺩ ﺃﺴﻔﺭﺕ  .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻷﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ
ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ  10.0ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  ﻭﺠﻭﺩﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ 
، (، ﻭﺍﻝﺘﺨﻁﻴﻁ ﺒﻲ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎ) ﻭﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﺕ ﺒﻴﻥ ﺒﻌﺩ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍ 50.0ﻭ  10.0ﻭﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ  ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
، ﻭ ﻜﺫﺍ ﻭﺠﻭﺩ ( ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔ ، ﺍﻝﺘﻘﺒل ، ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ، ﻭ ﺍﻝﺘﺨﻁﻴﻁ ) ﺎﻝﻴﺏ ﺃﺴﻭ
ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭ ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ   50.0ﻭ  10.0ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﺍﻝﺘﺨﻁﻴﻁ ، ﻭ، ﺍﻝﺩﻋﺎﺒﺔﺍﻝﺩﻴﻥﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ، ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ) ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﺘﻌﺎﻁﻑ ﻭ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﺘﺎﻝﻴﺔ  50.0ﻭ  10.0، ﻭﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ (
( ﺍﻝﺘﺨﻁﻴﻁ، ﻭﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔ ، ﺍﻝﺘﻘﺒل ، ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ)
ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  50.0ﻭ  10.0ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭﺒﺎﻝﻤﺜل ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ 
، ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺴﺘﻌﻤﺎل ﺍﻹﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ) ﻭ ﺒﻴﻥ ﺍﻷﺴﺎﻝﻴﺏ 
  .ﻴﻔﺎ ﺃﻭ ﻏﻴﺭ ﺩﺍل ﺒﻴﻥ ﺒﺎﻗﻲ ﺍﻷﺒﻌﺎﺩﻓﻲ ﺤﻴﻥ ﻜﺎﻥ ﺍﻻﺭﺘﺒﺎﻁ ﻀﻌ ( .ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺍﻝﺘﻘﺒل ﻭ ﺍﻝﺘﺨﻁﻴﻁ 
ﺒﻴﻥ ﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ   50.0ﻭ  10.0ﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴ/ 3
ﻝﺩﻯ ( ﺍﻻﻝﺘﺯﺍﻡ ، ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤﺩﻱ ) ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺒﺄﺒﻌﺎﺩﻫﺎ 
ﺍﻝﺫﻱ ﺠﺎﺀ  ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻓﻴﻤﺎ ﻋﺩﺍ ﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﺒﻌﺩ ﺍﻝﺘﺤﻜﻡ ﻭ ﻥﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴ
  .ﺍﺭﺘﺒﺎﻁﻪ ﻏﻴﺭ ﺩﺍل 
ﺒﻴﻥ ﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ  10.0ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ / 4
، ﺤﻴﺙ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻤﻘ
، (ﻥ ﺍﻝﺤﻘﻭﻕ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺍﻝﺩﻓﺎﻉ ﻋ) ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ 
ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ) ﻭ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺒﻌﺩ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ﻭﺃﺒﻌﺎﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﻜﻤﺎ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﺘﻌﺎﻁﻑ ﻭﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ( ﺍﻻﺴﺘﻘﻼﻝﻴﺔﻭ
ﻓﻲ ﺤﻴﻥ ﺍﺭﺘﺒﻁ ﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﺭﺘﺒﺎﻁﺎ ﻤﻭﺠﺒﺎ ( ﺍﻝﺤﻘﻭﻕ ﻭ ﺍﻝﺘﻭﺠﻴﻬﻴﺔﺍﻝﺩﻓﺎﻉ ﻋﻥ )ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
  .ﻭﺩﺍﻻ ﺇﺤﺼﺎﺌﻴﺎ ﻤﻊ ﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻤﻘﻴﺎﺱ  10.0ﻭ  50.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ / 5
ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ  ﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺒﻌﺩﻯ ﺍﻝﺘﺤﻜﻡ ﻭﺍﻝﺘﺤﺩﻱ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔﺃﺴﺎ
ﻥ ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺒﻴ 10.0ﺤﻴﺙ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  .ﺍﻝﺩﺭﺍﺴﺔ
ﺔ ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ﻭﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ ﻭﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ﻭ ﻗﻤﻊ ﺍﻷﻨﺸﻁ)ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﻜﻤﺎ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ، (ﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﻜﻡ ﻭﺍﻝﺘﺤﺩﻱ )  ﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔﻴﻭﺒ( ﺍﻝﻤﺘﻨﺎﻓﺴﺔ 
ﻭﺒﻴﻥ ﺒﻌﺩ ﺍﻝﺘﺤﺩﻱ ﻭﺒﺎﻝﻤﻘﺎﺒل ﺃﺴﻔﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ( ﺍﻝﺘﻘﺒل ﻭ ﺍﻝﺩﻋﺎﺒﺔ ) ﺒﻴﻥ ﺃﺴﻠﻭﺒﻲ  10.0ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
، ﻭﻜﺫﺍ ﺍﻝﺘﺤﺩﻱﺒﻌﺩﻱ ﺍﻻﻝﺘﺯﺍﻡ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎﻝﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺴﻠﻭﺏ ﺍﻹﻨﻜﺎﺭ ﻭ
ﺒﻴﻥ ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ ﻭﺍﻷﺒﻌﺎﺩ  10.0ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎﻝﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﻭﺒﻴﻥ ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺒﻌﺩﻱ ( ﺍﻻﻝﺘﺯﺍﻡ ﻭ ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤﺩﻱ )ﺍﻝﺜﻼﺙ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﻜﻡ ﻤﻥ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ  50.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ / 6
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ، ﻓﻲ ﺤﻴﻥ ﻝﻡ ﺘﺤﻘﻕ ﺍﻷﺒﻌﺎﺩ ﺍﺭﺘﺒﺎﻁﺎ ﺩﺍﻻ ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ 
ﺒﻌﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺫﻱ ﺤﻘﻕ ﺍﺭﺘﺒﺎﻁﺎ ﻤﻭﺠﺒﺎ ﻭﺩﺍﻻ ﻋﻨﺩ  ﺍﻝﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻋﺩ
ﻓﻘﺩ ﺠﺎﺀ ﺍﻻﺭﺘﺒﺎﻁ ﻤﻭﺠﺒﺎ ﻭﺩﺍﻻ ﺇﺤﺼﺎﺌﻴﺎ  .ﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻷﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍ 50.0ﻤﺴﺘﻭﻯ 
، ﻭ ﻤﻥ ﺠﻬﺔ ﺍﻝﺘﺨﻁﻴﻁ  ﺒﺒﻌﺩ ﺍﻻﺴﺘﻘﻼﻝﻴﺔﺒﻴﻥ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻻﺴﺘﻌﻤﺎل ﺍﻹﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺍﻝﺘﻘﺒل ﻭ
ﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺴﻠﻭﺒﻲ ﺍﻝﺩﻋﺎﺒﺔ ﻭﺍﻝﺘﺨﻁﻴﻁ ﺒﺒﻌﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺃﺨﺭﻯ ﻭﺠ
 ، ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﺒﻌﺩ  ﻋﺎﺒﺔ ﻭﺩﺍﻝ ﺃﺴﻠﻭﺏ  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻜﻤﺎ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ
ﺎﺌﺞ ﻭﺠﻭﺩ ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺒﻌﺩ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ، ﻭ ﺒﺎﻝﻤﻘﺎﺒل ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺃﺴﻠﻭﺏ ﻭ ﺒﻴﻥ 
ﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ ﻭ ﺒﻌﺩﻱ ﺇﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎﻝﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺴﻠﻭﺏ 
  .ﺇﺩﺍﺭﻴﺔﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ  .ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ
ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺯﻯ ﻓﻴﻬﺎ ﺍﻻﺨﺘﻼﻑ / 7
  (.ﺃﺩﺒﻲ/ﻋﻠﻤﻲ: ﺍﻝﺠﻨﺱ ﻭﺍﻝﺘﺨﺼﺹ)ﻝﻤﺘﻐﻴﺭﻱ 
ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ / 8














summary of the study 
Title of the study: 
Psychological stress management and its relationship to immune 
personality traits of hardiness and assertiveness in light of emotional 
intelligence. A field study on university lecturers occupying 
administrative functions at Mohamed Khidher University of Biskra. 
The current study aims to : 
-The interpretation of the relationship between dimensions and total scores 
of emotional intelligence and both psychological stress management and 
immune personality traits of hardiness and assertiveness.  
-The interpretation of the relationship between dimensions and total scores 
of psychological stress management and immune personality traits of 
hardiness and assertiveness.  
-Explain the extent and significance of variations in emotional intelligence 
according to gender. 
-Explain the extent and significance of variations in emotional intelligence 
related to academic specialization (scientific, literary) . 
- Possibility of prediction of the scores obtained by sample subjects on 
psychological stress management scale on the basis of their scores on the 
emotional intelligence scale.                                                        
 The problematic of the study was defined through the following questions:  
- The general question : 
What is the nature of the relationship between emotional intelligence, 
psychological stress management and immune personality traits (hardiness and 
assertiveness )?; 
And a set of sub-questions were derived from this general question as follows:  
1 –What is the nature of the relationship between dimensions and total 
scores of emotional intelligence and psychological stress management? 
2 –What is the nature of the relationship between dimensions and total    
scores of emotional intelligence and hardiness?  
 3 –What is the nature of the relationship between dimensions and total scores 
of emotional intelligence and assertiveness? 
4 –What is the nature of the relationship between dimensions and total scores 
of psychological stress management and hardiness? 
5 –What is the nature of the relationship between dimensions and total   
scores of psychological stress management and assertiveness? 
6 -Are there statistically significant differences between sample subjects scores 
reflecting variables of gender and academic specialization?  
7. Is it possible to predict the scores of the sample subjects on the 
psychological stress management scale on the basis of their scores on the 
emotional intelligence scale? 
     The study sample consisted of university lecturers occupying administrative 
functions at Mohamed Khidher University of Biskra, during the academic year 
2012-2013, whose total number was 140, and who were chosen in a 
deliberate fashion.     
      The researcher adopted the descriptive methodology with the correlation 
and comparison styles, relied, for data collection, on the Emotional Intelligence 
Scale, designed by Abd El Mona’am Adderdir(2002), the Coping Assessing 
Styles List, designed by Carver and Scheier ( 1989) and translated and 
standardized by Zizi Asseied Ibrahim (2006), and the Hardiness Scale and 
Assertiveness Scale,  both designed by the researcher, and then subjected to 
psychometric measures, to determine their coefficients of reliability and 
constancy, and to ensure their significance strength before application to the 
basic study. After that, data was analyzed using the Statistical Package for 
Social Sciences ; SPSS19.                                                                                         
   The study reached the following results :  
1/ there is a positive correlation, statistically significant at the level of 0.01, 
between each of the variables of psychological stress management, hardiness, 
and assertiveness, and emotional intelligence for university lecturers occupying 
administrative functions. 
2/ there is a positive correlation, statistically significant at the level of 0.01,  
between all dimensions of emotional intelligence scale and the total score of 
stress management styles for sample subjects.  
-The results also showed a positive correlation, statistically significant at the 
level of 0.01, between the dimension of self-awareness and psychological 
stress management styles  (positive reinterpretation, the reference to religion, 
humor, and planning), and a positive correlation, statistically significant at the 
levels of 0.01 and 0.05, between the dimension of self-regulation and styles of 
reference to religion, humor, acceptance, suppression of competing activities 
and planning, as well as a positive correlation, statistically significant at the 
levelsof 0.01 and 0.05, between motivation and stress management styles 
(positive reinterpretation, active confrontation, reference to religion, humor, and 
planning), and a positive correlation, statistically significant at the levels of 0.01 
and 0.05, between the dimension of empathy and the following styles: positive 
reinterpretation, the reference to religion, humor, acceptance, suppression of 
competing activities and planning), and, similarly a positive correlation, 
statistically significant at the levels of 0.01 and 0.05, between the dimension of 
social skills and the following styles: procedural use of social support, 
reference to the religion, the use of emotional social support, acceptance, and 
planning); while the correlation was either weak or non-significant for the other 
remaining dimensions. 
3/ there is a positive correlation,  statistically significant at the levels of 0.01 
and 0.05, between all dimensions of the emotional intelligence scale and total 
scores of hardiness and its dimensions ( commitment, control, and challenge) 
for university lecturers occupying administrative functions, but with the 
exception of the relationship between the dimension of social skills and the 
dimension of control which was non-significant.  
4/ there is a positive correlation, statistically significant at the level of 0.01, 
between all dimensions of the emotional intelligence scale and total scoresof 
assertiveness for sample subjects, as, a positive and statistically significant 
correlation was found between dimensions of self-awareness and motivation 
and dimensions of assertiveness ( defending rights and social assertiveness), a 
positive and statistically significant correlation was found between the  
dimension of self-regulation and dimensions of assertiveness ( defending rights 
and autonomy), and a positive  and statistically significant correlation was also 
found between the dimension of empathy and dimensions of assertiveness 
(defending   rights and guidance), while the dimension of social skills 
correlated positively and significantly with all dimensions of the assertiveness 
scale for university lecturers occupying administrative functions. 
5/ there is a positive correlation, statistically significant at the levels of 0.05 
and 0.01, between total scores on the psychological stress management scale 
and hardiness dimensions of commitment and challenge for the members of 
the study sample, as, a positive and statistically significant correlation, at the 
level of 0.01, was found between psychological stress management styles  
(positive reinterpretation, active confrontation, reference to religion and the 
suppression of competing activities) and dimensions of hardiness(commitment, 
control and challenge), a positive and statistically significant correlation, at the 
level of 0.01, was found between styles of acceptance and humor and the 
dimension of challenge, while, and in comparison to this, the results showed 
the existence of a statistically significant negative correlation between the style 
of denial and dimensions of commitment and challenge, as well as a negative 
correlation, statistically significant at the level of 0.01,  between behavioral 
avoidance strategy and the three dimensions of hardiness (commitment, control 
and challenge) and between psychological substance abuse strategy and  
hardiness dimensions of commitment and control among members of the study 
sample.                                                            
6/there is a positive correlation, statistically significant at the level of 0.05, 
between total scores on the psychological stress management scale and total 
scores on the assertiveness scale, while there was no significant correlation 
between assertiveness dimensions and total scores of psychological stress 
management with the exception of the social assertiveness dimension which 
was positively and significantly correlated with psychological stress 
management styles, at a level of 0.05. This positive and statistically significant 
correlation occurred between strategies of procedural use of social support, 
acceptance and planning and the dimension of autonomy; on the other hand,  
a positive and statistically significant correlation was found between styles of 
humor and planning and the dimension of social assertiveness, as well as a 
positive and statistically significant correlation between the humor style and 
defending rights style, and between the style of emotional social support use 
and the dimension of guidance. And in comparison to this, the results also 
showed a statistically significant negative correlation between the psychological 
stress management style of mental avoidance and the dimensions of guidance 
and autonomy of the assertiveness scale, among university lecturers occupying 
administrative functions. 
7/the lack of significant differences in emotional intelligence between sample 
subjects, reflecting variations due to variables of gender and academic 
specialization. 
8/ There is a possibility of prediction of the scores, of university lecturers 
occupying administrative functions, on the psychological stress management 
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 : ﻤﻘﺩﻤﺔ ﺇﺸﻜﺎﻝﻴﺔ/ 1 
 ﺭ ﺍﻝﻀﻐﻭﻁ ﻭ ﺘﺒﺎﻴﻨﺕ ﻓﻴﻪ ﺃﻨﻭﺍﻋﻬﺎ ،ﻴﻜﺎﺩ ﻻ ﻴﺨﺘﻠﻑ ﺍﺜﻨﺎﻥ ﻓﻲ ﺃﻨﻨﺎ ﻨﻌﻴﺵ ﺯﻤﻨﺎ ﺘﻌﺩﺩﺕ ﻓﻴﻪ ﻤﺼﺎﺩ
ﺴﻴﺎﺴﻴﺔ ﺘﺒﻘﻰ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻫﻲ ﺍﻝﻘﺎﺴﻡ ﺍﻝﻤﺸﺘﺭﻙ ﻓﺒﻴﻥ ﻀﻐﻭﻁ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻭ ﻤﻬﻨﻴﺔ ﻭ ﺃﺨﺭﻯ ﺍﻗﺘﺼﺎﺩﻴﺔ ﻭ 
  ﺒﻴﻨﻬﺎ ﺠﻤﻴﻌﺎ
ﻋﻥ ﺍﻝﻀﻴﻕ ﺃﻭ ﺍﻝﺘﻭﺘﺭ ﺍﻝﻨﺎﺘﺞ ﻋﻥ ﻋﺠﺯ ﺍﻷﻓﺭﺍﺩ ﻓﻲ  ﻝﻠﺘﻌﺒﻴﺭﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﻴﺴﺘﺨﺩﻡ ﻤﺼﻁﻠﺢ
ﻤﻥ ، ﻭﺒﻴﻥ ﻜﺜﺭﺓ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻤﻔﺭﻭﻀﺔ ﻋﻠﻴﻬﻡ ﻜﺎﻨﺎﺘﻬﻡ ﺍﻝﻤﺎﺩﻴﺔ ﺍﻝﻤﻌﻨﻭﻴﺔ ﻤﻥ ﺠﻬﺔﺘﺤﻘﻴﻕ ﺍﻝﺘﻭﺍﺯﻥ ﺒﻴﻥ ﺇﻤ
  .ﺎﻹﺤﺒﺎﻁﺒ ﺍﻝﺸﻌﻭﺭﻙ ﺒﺎﻝﻨﻭﺍﺤﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺃﻭ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﻤﻬﻨﻴﺔ ﺇﻝﻰ ﺩﺭﺠﺔ ﺴﻭﺍﺀ ﺍﺭﺘﺒﻁ ﺫﻝ، ﺠﻬﺔ ﺃﺨﺭﻯ
ﻭﻴﺴﺘﺩل ﻋﻠﻰ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل ﺍﺴﺘﺠﺎﺒﺔ ﺍﻷﻓﺭﺍﺩ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﺘﻲ ﻴﺨﺘﺒﺭﻭﻨﻬﺎ ﺇﺫ 
ﻝﻤﺭﺍﻜﺯ ﺍﻝﻌﺼﺒﻴﺔ ﺍﺘﻨﺸﻴﻁ ﺇﻝﻰ  ﻫﺎﻴﺅﺩﻱ ﺍﺴﺘﻤﺭﺍﺭﺘﺤﺩﺙ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﺠﺴﻡ ﻝﻠﻀﻐﻭﻁ ﺘﻐﻴﻴﺭﺍﺕ ﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔ 
ﺩﺍﺌﻤﺔ، ﻓﺎﻝﻤﺅﻜﺩ ﻋﻠﻤﻴﺎ ﺃﻥ ﺇﺜﺎﺭﺓ ﻋﻥ ﺇﻓﺭﺍﺯ ﻫﺭﻤﻭﻥ ﺍﻝﻀﻐﻁ ﻤﺎ ﻴﺠﻌل ﺍﻝﻨﻅﺎﻡ ﺍﻝﻤﻨﺎﻋﻲ ﻓﻲ ﺤﺎﻝﺔ  ﺍﻝﻤﺴﺌﻭﻝﺔ
ﺍﻝﻤﺤﺭﺭ  لﻜﺭﺘﻴﺯﻭﺍﻝ ﺇﺫ ﻴﻀﻌﻑ ﻫﺭﻤﻭﻥ ﻋﻴﺔ ﺘﺨل ﺒﺎﻝﺘﻭﺍﺯﻥ ﺍﻝﺤﻴﻭﻱ ﻝﻠﻌﻀﻭﻴﺔﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻀﻐﻁ ﺍﻝﻤﻨﺎ
ﻤﻥ ﻗﺩﺭﺓ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ   - ﻤﻬﻤﺎ ﻜﺎﻨﺕ ﻤﺴﺘﻭﻴﺎﺘﻬﺎ  –ﺒﺎﺴﺘﻤﺭﺍﺭ ﻨﺘﻴﺠﺔ ﺍﻝﺘﻌﺭﺽ ﻝﻠﻀﻐﻭﻁ ﺍﻝﻤﺯﻤﻨﺔ 
ﺒﺫﻝﻙ ﺍﻷﻓﺭﺍﺩ ﻝﺸﺘﻰ ﺍﻷﻤﺭﺍﺽ ﻭﺃﺨﻁﺭﻫﺎ ﻜﺄﻤﺭﺍﺽ ﺍﻝﻘﻠﺏ ﻭﺍﻝﺸﺭﺍﻴﻴﻥ، ﻭﺍﻝﺠﻠﻁﺎﺕ ﺍﻝﺩﻤﺎﻏﻴﺔ  ﻤﻌﺭﻀﺎ 
  .ﻭﻤﺨﺘﻠﻑ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻴﺔ 
ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﺼﺤﺘﻬﻡ ﺍﻝﻨﻔﺴﻴﺔ  ﻋﻠﻰﻏﻴﺭ ﺃﻥ ﺍﻝﻤﻠﻔﺕ ﻝﻼﻨﺘﺒﺎﻩ ﻓﻌﻼ ﻫﻭ ﻗﺩﺭﺓ ﺒﻌﺽ ﺍﻷﺸﺨﺎﺹ 
ﻭﺍﻝﺠﺴﺩﻴﺔ ﺒﺎﻝﺭﻏﻡ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻭﻨﻬﺎ، ﻴﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺩﻭﻥ ﺸﻙ ﺒﻘﻀﻴﺔ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ 
ﺃﻡ ﺃﻥ ﺍﻷﻤﺭ ﻴﺘﻌﻠﻕ ﺒﺴﻤﺎﺕ ﺸﺨﺼﻴﺔ ﻤﺤﺩﺩﺓ ﺘﺠﻌل ﻫﺅﻻﺀ ﺍﻷﺸﺨﺎﺹ  ﺍﻝﻘﺎﺒﻠﻴﺔ ﻭﻝﻜﻥ ﻫل ﻫﻲ ﻓﺭﻭﻕ ﻓﻲ 
ﻤﻌﻴﻨﺔ ﺘﺘﻴﺢ ﻝﻬﻡ ﺍﻝﺘﻌﺎﻤل  ﺃﺴﺎﻝﻴﺏﺃﻓﻀل ﻤﻥ ﻏﻴﺭﻫﻡ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺘﻠﻙ ﺍﻝﻀﻐﻭﻁ؟ ﻭﻫل ﻴﻤﺘﻠﻙ ﻫﺅﻻﺀ 
  ﺍﻝﻔﻌﺎل ﻤﻊ ﻤﺎ ﻴﻭﺍﺠﻬﻭﻨﻪ ﻤﻥ ﻤﻭﺍﻗﻑ ﻀﺎﻏﻁﺔ؟





ﺘﻤﺎﻤﺎ ﺒﺎﻝﻐﺎ ﺍﻫﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺃﻭ  ﻝﻘﻲ ﻤﻭﻀﻭﻉ
 , namkloF&surazaL)ﺤﺴﺏ  ، ﻭﻴﺸﻴﺭ ﺍﻝﻤﺼﻁﻠﺢﺍﻝﺒﺎﺤﺜﻴﻥ ﻓﻲ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺘﺨﺼﺼﺎﺕ ﻤﻥ ﻗﺒل
ﺍﻝﺘﻐﻴﺭ ﺍﻝﻤﺴﺘﻤﺭ ﻓﻲ ﺍﻝﺠﻬﻭﺩ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻭﺍﻝﺫﻫﻨﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻤﻁﺎﻝﺏ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭ ﺍﻝﺨﺎﺭﺠﻴﺔ  ﺇﻝﻰ "( 4891
ﻴﻅﻬﺭ ﻓﻲ ﻤﻭﻗﻑ ﺍﻝﻀﻐﻭﻁ ﺃﻱ ﺃﻨﻪ ﺴﻠﻭﻙ ﺩﻴﻨﺎﻤﻴﻜﻲ . ﻘﺩ ﺍﻝﻔﺭﺩ ﺃﻨﻬﺎ ﻤﺘﺠﺎﻭﺯﺓ ﻹﻤﻜﺎﻨﺎﺘﻪﻝﻠﻀﻐﻭﻁ ﺍﻝﺘﻲ ﻴﻌﺘ
ﻋﺒﺩ )".ﻤﻨﻪﻭﺍﻝﺭﻀﺎ ﻋﻨﻪ ﻷﻨﻪ ﻻ ﻤﻔﺭ  ﺘﻘﺒﻠﻪﻭ  ، ﺃﻭ ﺍﻝﺘﻘﻠﻴل ﻤﻥ ﺁﺜﺎﺭﻩ ﺍﻝﻤﺨﺘﻠﻔﺔ ﺃﻭ ﺘﺤﻤﻠﻪ ﻜﺎﻤﻼﻝﺘﺠﻨﺒﻪ ﻜﻠﻴﺔ
  ( 092، ﺹ 6002ﺍﻝﺤﻤﻴﺩ ﺴﻌﻴﺩ ﺤﺴﻥ، ﺭﺍﺸﺩ ﺒﻥ ﺴﻴﻑ ﺍﻝﻤﺤﺭﺯﻱ، 
 ,namkloF&surazaL)ﺘﻘﻴﻴﻡ ﺍﻹﺩﺭﺍﻜﻲ ﺍﻝﺫﻱ ﺘﺒﻨﺎﻩ ﻓﻜﺭﺓ  ﺍﻝﻤﻥ ﻭﻨﻨﻁﻠﻕ ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﺍﻝﺤﺎﻝﻴﺔ 
ﻓﻲ ﻁﺭﺤﻬﻡ ﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ، ﻓﻤﺎ ﻴﺩﺭﻜﻪ ﺸﺨﺹ ﻋﻠﻰ ﺃﻨﻪ ﺘﻬﺩﻴﺩﺍ ﻗﺩ ﻴﺭﻯ ﻓﻴﻪ ( 4891
ﻤﻥ ﺜﻘﺘﻪ ﺒﻨﻔﺴﻪ، ﻭﺇﺩﺭﺍﻙ ﺍﻝﻤﻭﻗﻑ ﺒﺄﻨﻪ ﻀﺎﻏﻁﺎ ﻻ ﻴﺘﻭﻗﻑ ﻋﻠﻰ ﻜﻡ ﺸﺨﺹ ﺁﺨﺭ ﺘﺤﺩﻴﺎ ﻹﻤﻜﺎﻨﺎﺘﻪ ﻴﻌﺯﺯ 
ﺍﻝﻀﻐﻭﻁ ﻭﺸﺩﺘﻬﺎ ﻭﺇﻨﻤﺎ ﻋﻠﻰ ﺃﺴﺎﻝﻴﺏ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻓﻲ ﺍﻹﺤﺴﺎﺱ ﺒﺘﻠﻙ ﺍﻝﻀﻐﻭﻁ ﻭﻁﺭﻕ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ 
  .ﻔﻌﺎل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﻫﻭ ﺠﻭﻫﺭ ﺍﻝﻤﻭﺍﺠﻬﺔﻓﺎﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻝﻭﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﺍﻝ
–ﺍﻝﻤﻌﺭﻓﻴﺔ –ﻫﻲ ﻤﺠﻤﻭﻋﺔ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ  " ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺤﺴﺏ ﺍﻝﺒﺎﺤﺜﺔ ﺇﺩﺍﺭﺓ ﻭ
ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻤﺘﻌﻠﻤﺔ ﺃﻭ ﺍﻝﻤﻜﺘﺴﺒﺔ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺤﺩﺩ ﺃﺴﺎﻝﻴﺏ ﺍﻝﻔﺭﺩ ﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ 
ﻋﻥ ﻗﻀﻴﺔ ﻋﻼﻗﺔ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺒﺴﻤﺎﺕ ﻭ" ﺍﻝﺘﻌﺎﻤل ﺒﺎﺴﺘﻤﺭﺍﺭ ﻤﻊ ﻤﺨﺘﻠﻑ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ 
ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺒﺎﻷﻨﻤﺎﻁ ﺍﻝﺴﻠﻭﻜﻴﺔ ، ﻜﻤﺎ ﻋﻼﻗﺔ  ﺇﻝﻰ( 2102)ﺩﺭﺍﺴﺔ ﻓﺘﻴﺤﺔ ﺒﻥ ﺯﺭﻭﺍل ﺘﺸﻴﺭ  ﺍﻝﺸﺨﺼﻴﺔ 
ﻋﻼﻗﺔ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺒﺎﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﺴﻠﻭﻜﻴﺔ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻤﺨﺘﻠﻔﺔ (  5002ﺃﻤل ﺃﺒﻭ ﻋﺭﺍﻡ ،) ﺩﺭﺍﺴﺔ ﺃﻜﺩﺕ 
ﻓﻲ ﻨﺯﺍﺭ ﺒﻥ ﺤﺎﻤﺩ ﺒﻥ ) ﺒﺤﻴﺙ ﺘﺴﺎﻫﻡ ﻫﺫﻩ ﺍﻝﺴﻤﺎﺕ ﺴﻠﺒﺎ ﺃﻭ ﺇﻴﺠﺎﺒﺎ ﻓﻲ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻭﺍﻗﻌﺔ ﻋﻠﻰ ﺍﻝﻔﺭﺩ 
  ( 3ﺹ، 2102ﺍﻝﻘﺎﺌﺩﻱ ،   ﺩﻏﻴﻠﻴﺏ





ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻘﻭل ﺒﺎﺭﺘﺒﺎﻁ  ﺇﻝﻰ( )3991, S ,ztinzerB& L ,regrebdloGﺫﻫﺏ ﻜل ﻤﻥ ﻭ
 0102ﺓ ﻋﻤﺎﺭ ﺃﺒﻭ ﺒﻜﺭ ﺩﺭﺩﻴﺭ ،ﻓﻲ ﻨﺸﻭ) ﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﻭ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻤﺘﻐﻴﺭﺓ 
  .(55،ﺹ
، ﻭﺍﻝﺘﻲ ﻨﺼﺩﺭ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻷﺤﻜﺎﻡ ﻋﻠﻰ ﺍﺠﻬﺔ ﻝﻠﺒﻨﻴﺔ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻴﺔ ﻝﻸﻓﺭﺍﺩﺘﻤﺜل ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭ
ﺘﺘﺸﻜل ﺍﻝﺴﻤﺎﺕ ﻭ، ﺒﺎﻝﻬﺩﻭﺀ ﺃﻭ ﺍﻻﺘﺯﺍﻥ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺁﺨﺭ، ﻭﻋﻠﻰ ﺍﻻﺴﺘﺜﺎﺭﺓﺒﺴﺭﻋﺔ ﺍﻝﻐﻀﺏ ﺃﻭ  ﺸﺨﺹ ﻤﺎ
ﻴﻌﺩ ﺍﻝﺘﻌﻠﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻤﺤﺩﺩﺍ ﺇﺫ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻭﺭﺍﺜﻴﺔ ﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ ﻤﻊ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ﺒﺘﻀﺎﻓﺭ
  .ﻴﺅﻜﺩ ﺇﻤﻜﺎﻨﻴﺔ ﺘﻨﻤﻴﻬﺎ ﻭﺘﻁﻭﻴﺭﻫﺎ ﻤﺎﺃﺴﺎﺴﻴﺎ ﻓﻲ ﺍﻜﺘﺴﺎﺏ ﺍﻝﺴﻤﺎﺕ 
ﺃﻭ ﻓﻲ ﺍﻝﻭﻗﺎﻴﺔ ﻤﻥ ﺍﻹﺼﺎﺒﺔ ﺒﺎﻷﻤﺭﺍﺽ ﺃﻭ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ،ﺘﺘﺩﺨل ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻓﻲ ﻭ 
ﺒﺤﺎﻝﺔ ﺍﻝﺼﺤﺔ  ﺍﻝﺘﻨﺒﺅﺘﺴﺘﻁﻴﻊ ﺍﻝﺸﺨﺼﻴﺔ ﻤﻌﻴﻨﺔ ﻤﻥ ﺴﻤﺎﺕ ﺃﻥ ( 4991,knesyE) ﻓﻘﺩ ﺃﺜﺒﺕ "ﺍﻝﺘﻌﺭﺽ ﻝﻬﺎ 
  (  431، ﺹ 2002ﺴﺎﻤﺭ ﺠﻤﻴل ﺭﻀﻭﺍﻥ ، ) ".ﻭﺘﻭﻗﻌﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺒﻌﺩ ﻋﻘﻭﺩ ﻤﻥ ﺍﻝﺴﻨﻴﻥ ﺒﺸﻜل ﺩﺍل
ﻝﻘﺩ ﺃﺴﻬﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻻﻴﺠﺎﺒﻲ ﺒﺘﺤﻭﻴل ﻤﺴﺎﺭ ﺍﻝﺒﺤﺙ ﻭﺫﻝﻙ ﺒﺎﻻﻫﺘﻤﺎﻡ ﺒﺎﻝﺠﻭﺍﻨﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ 
ﺍﻝﺸﺨﺼﻴﺔ ﻓﺘﺯﺍﻴﺩ ﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺩﺍﻋﻤﺔ ﻝﻠﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ ﻝﻸﻓﺭﺍﺩ ﻜﺎﻝﺘﻔﺎﺅل ﻭﺍﻝﺴﻌﺎﺩﺓ 
ﻋﻡ ﻫﺫﺍ ﺍﻝﻤﺴﺎﺭ ﺃﻜﺜﺭ ﻓﺄﻜﺜﺭ ﻫﻭ ﺘﺄﻜﻴﺩ ﺍﺘﺠﺎﻩ ﺍﻝﻤﻨﺎﻋﺔ ﻭﺍﻝﺘﻔﻜﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ، ﻭﻝﻌل ﻤﺎ ﺩ
ﻤﺎ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻝﻠﺘﻔﺎﻋل ﺍﻝﺤﺎﺼل ﺒﻴﻥ ﻤﺜل ﻫﺫﻩ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻤﻊ ﺍﻷﻨﻅﻤﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻐﺩﺩﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ 
 (  5991,reherD yrneH) ﻓﺴﺢ ﺍﻝﻤﺠﺎل ﻝﻅﻬﻭﺭ ﻤﺼﻁﻠﺢ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻋﻠﻰ ﻴﺩ 
ﺘﻌﻨﻲ ﺍﻝﻔﺭﺩ ﺍﻝﻘﺎﺩﺭﻋﻠﻰ ﺇﻴﺠﺎﺩ ﺍﻝﻔﺭﺡ ( " 5991,reherD yrneH)ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻥ ﻭﺠﻬﺔ ﻨﻅﺭ ﻭ
ﻓﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ . ﻭﺤﺘﻰ ﺍﻝﺼﺤﺔ ﺤﻴﻨﻤﺎ ﺘﻘﺩﻡ ﺍﻝﺤﻴﺎﺓ ﺃﺼﻌﺏ ﺘﺤﺩﻴﺎﺘﻬﺎ( ﺃﻱ ﺍﻝﻬﺩﻑ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ) ﻭﺍﻝﻤﻌﻨﻰ 
 ﺘﻁﻭﺭﻭﺇﻨﻤﺎ ﺒﺎﻝﺘﻘﺒل ﻭﺍﻝﻤﺭﻭﻨﺔ ﻭﺍﻝﺭﻏﺒﺔ ﻓﻲ ﺍﻝﺘﻌﻠﻡ ﻭﺍﻝ ﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﺒﺎﻹﻨﻜﺎﺭﻻ ﺘﺘﻌﺎﻤل ﻤﻊ ﺃﺤﺩﺍ
ﺘﺘﺒﻊ ﻝﻘﺩ  ﻭ،"ﻝﺤﻴﺎﺓ  ﺘﺤﻤﻲ ﺴﻤﺎﺕ ﻜﺘﻠﻙ ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻻﻨﻬﻴﺎﺭ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻭﺠﺴﺩﻴﺎ، ﻓﻔﻲ ﺨﻀﻡ ﺃﺯﻤﺎﺕ ﺍﺍﻝﺸﺨﺼﻲ





ﺍﺴﺘﻤﺭﺕ ﻁﻴﻠﺔ ﺍﻷﺭﺒﻌﺔ ﻋﻘﻭﺩ ﺍﻷﺨﻴﺭﺓ ﻝﻴﺤﺩﺩ ﻋﻠﻰ ﻭﺍﻝﺘﻲ ﻤﻥ ﺍﻝﺒﺤﻭﺙ ﻭﺍﻝﺩﺭﺍﺴﺎﺕ  ﺍﻜﺒﻴﺭ ﺍﻋﺩﺩﺩﺭﻴﻬﺭ
ﺍﻝﺴﻤﺎﺕ "ﺃﻁﻠﻕ ﻋﻠﻴﻬﺎ  ﻝﻸﻓﺭﺍﺩ ﻀﻭﺌﻬﺎ ﺴﺒﻊ ﺴﻤﺎﺕ ﺘﺴﻬﻡ ﻓﻲ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ
  : ﻨﺸﺭﻫﺎ ﻀﻤﻥ ﻤﺅﻝﻔﻪ، ﻭﻝﻘﺩ ﻝﻠﺒﻘﺎﺀ ﺒﺼﺤﺔ ﺠﻴﺩﺓﺒﺤﻴﺙ ﻴﻤﻜﻥ ﺘﻨﻤﻴﺔ ﻫﺫﻩ ﺍﻷﺨﻴﺭﺓ ﻭﺘﻁﻭﻴﺭﻫﺎ " ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﻭﻫﺫﻩ  " "yhtlaeh yats ot poleved nac uoy stiart7 ytilanosrep rewop enummi ehT"
 :ﺍﻝﺴﻤﺎﺕ ﻫﻲ 
 .(ﺍﻝﺘﻌﺒﻴﺭ –ﺍﻝﺘﺭﺍﺒﻁ  –ﺍﻻﻨﺘﺒﺎﻩ :) ﺍﻝﻌﺎﻤل ﺍﻝﺭﺌﻴﺴﻲ  -
 .edifnoc ot yticapac ehTﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻭﺜﻭﻕ ﺒﺎﻵﺨﺭﻴﻥ ﺃﻭ ﺍﻝﻤﻭﺜﻭﻗﻴﺔ    -
 .  ssenidraH  lacigolohcysP:ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  -
 .ssenevitressAﻝﺘﻭﻜﻴﺩﻴﺔ ﺍ -
 tsurT evitailiffA ﺍﻝﺜﻘﺔ ﺍﻻﻨﺘﻤﺎﺌﻴﺔ  -
 msiurtlAﺍﻝﻐﻴﺭﻴﺔ  -
   ytixelpmoc-fleSﺘﺭﻜﻴﺏ ﺍﻝﺫﺍﺕ ﺃﻭ ﺘﻌﻘﺩ ﺍﻝﺫﺍﺕ  -
ﻴﻜﻭﻥ ﻝﻠﻔﺭﺩ ﻤﻌﻨﻰ  ﻝﻜﻲﺃﻨﻪ  (  8002، ﻤﺎﺠﺩﺓ ﺒﻬﺎﺀ ﺍﻝﺩﻴﻥ ﺍﻝﺴﻴﺩ ﻋﺒﻴﺩ) ﺭ ﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﺘﺫﻜﻭ
ﻼ ﺒﺩ ﻤﻥ ﺍﻻﻝﺘﺯﺍﻡ ﺒﺸﻲﺀ ﻤﺎ ﻓ(  3791,dnomlA &atsittaB)ﻭﺍﻝﻤﻭﻨﺩ  ﺒﺎﺘﺴﺘﺎ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﺤﺴﺏ
 ﺒﺩﻭﺭﻩ ﺤﺩﺩﻭ .ﻭﺍﻻﻋﺘﻘﺎﺩ ﺃﻥ ﻫﺫﺍ ﺍﻝﺸﻲﺀ ﻤﻁﻠﻭﺏ  ﻭﺃﻥ ﺍﻝﻤﻌﻨﻰ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻴﻅﻬﺭ ﻓﻲ ﻋﺩﺓ ﻤﺼﺎﺩﺭ
ﺍﻝﻌﻼﻗﺎﺕ،ﺤﻴﺎﺓ ﺍﻝﻌﻤل، ﺍﻝﺴﻌﺎﺩﺓ : ﺜﻤﺎﻨﻴﺔ ﻤﺼﺎﺩﺭ ﻫﺎﻤﺔ ﻝﻠﻤﻌﻨﻰ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻤﻨﻬﺎ (  9991,stabeD)
ﻭﻤﻥ ﺠﻬﺘﻪ ﺃﻜﺩ ﻨﻭﺍﺤﻲ ﺍﻝﻤﺎﺩﻴﺔ، ﻭﺍﻝﻤﺴﺘﻘﺒل ﻭﺍﻷﻤل ﻭﺍﻝ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕ
ﺃﻥ ﺍﻝﻤﻌﻨﻰ ﻴﻘﻭﻡ ﺒﺩﻭﺭ ﺤﺎﺴﻡ ﻓﻲ ﺴﻠﻭﻙ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ (  0002, ztiwoksoM&namkloF)
  . ﻲﻭﺨﺼﻭﺼﺎ ﺘﻠﻙ ﺍﻝﺘﻲ ﺘﺩﻋﻡ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒ





ﺎﻝﻨﻭﺍﺘﺞ ﺍﻝﺼﺤﻴﺔ ﻻﺭﺘﺒﺎﻁﻬﻤﺎ ﺒﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺴﻤﺘﻲ ﺘﺭﻜﺯ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻋﻠﻰ 
ﻓﻲ ﺠﻭﻫﺭﻩ ﻝﻌﻠﻡ "  ssenidrah lacigolohcysP" ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻴﻌﻭﺩ ﻤﻔﻬﻭﻡ ﻠﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝ
ﻤﻔﻬﻭﻡ ﻴﺘﺠﻠﻰ ﻭ، ﻰ ﺇﻴﺠﺎﺩ ﺍﻝﻤﻐﺯﻯ ﻭﺍﻝﻬﺩﻑ ﻤﻥ ﺤﻴﺎﺘﻪﻴﺅﻤﻥ ﺒﻘﺩﺭﺓ ﺍﻹﻨﺴﺎﻥ ﻋﻠﺍﻝﺫﻱ ﺍﻝﻨﻔﺱ ﺍﻝﻭﺠﻭﺩﻱ 
ﺘﻬﺎ ﻋﻠﻰ ﺍﺴﺘﺜﻤﺎﺭ ، ﻭﺫﻝﻙ ﺒﻘﺩﺭﻭﺃﺴﺎﻝﻴﺒﻬﺎ ﻓﻲ ﻤﻌﺎﻴﺸﺔ ﺍﻝﻭﺍﻗﻊ ﺴﻴﺔ ﻤﻥ ﺨﻼل ﻤﻅﺎﻫﺭ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔ
ﺍﻝﻔﻌﺎل ﻤﻊ ﻤﺨﺘﻠﻑ ﺍﻝﻤﻭﺍﻗﻑ ، ﺃﻭ ﺤﺘﻰ ﺍﻝﺨﺒﺭﺍﺕ ﺍﻝﺤﻴﺎﺘﻴﺔ ﺍﻝﻤﻼﺤﻅﺔ ﻝﻶﺨﺭﻴﻥ ﻗﺼﺩ ﺍﻝﺘﻌﺎﻤل ﺨﺒﺭﺍﺘﻬﺎ ﺍﻝﻨﻔﺴﻴﺔ
، ﺒﺎﻻﻝﺘﺯﺍﻡ ﺃﻤﺎﻡ ﺍﻝﺫﺍﺕ ﻭﺍﻵﺨﺭﻴﻥ ، ﻭﻴﺘﻤﻴﺯ ﺫﻭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﺤﺴﺏ ﺍﻝﺘﺭﺍﺙ ﺍﻷﺩﺒﻲﺍﻝﻀﺎﻏﻁﺔ
ﻭﺒﺎﻝﺠﺎﺫﺒﻴﺔ ﺍﻝﺸﺨﺼﻴﺔ   ﻭﺍﻝﺠﺭﺃﺓ ﻭﺍﻝﻤﻨﺎﻓﺴﺔ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﻴﺠﺎﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺒﺩﺍﺌل ﻝﻠﻤﺸﻜﻼﺕ ﺍﻝﻤﻌﻘﺩﺓ
  .، ﻭﻗﻭﺓ ﺍﻝﺘﺤﻤل ﻭﺍﻝﺘﻔﺎﺅلﺍﻝﺘﺤﺩﻱ، ﻭﺍﻹﺼﺭﺍﺭ ﻭﻭﺍﻝﺘﻌﺎﻭﻥ
" ytilanosrep ydrah ehT" ﻤﺼﻁﻠﺢ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ  ( 9791,assoboK) ﻭﻝﻘﺩ ﺼﺎﻏﺕ 
ﻝﺌﻙ ﺍﻝﺫﻴﻥ ﻴﻨﺠﺯﻭﻥ ﺤﺘﻰ ﺒﻭﺠﻭﺩ ﺍﻝﻀﻐﻁ، ﻭﻤﻊ ﺫﻝﻙ ﻴﺤﺘﻔﻅﻭﻥ ﺒﺼﺤﺘﻬﻡ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ، ﻝﺘﺼﻑ ﺒﻪ ﺃﻭ
ﺍﻋﺘﻘﺎﺩ ﻋﺎﻡ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻓﻲ ﻓﺎﻋﻠﻴﺘﻪ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻜل : " ﺄﻨﻬﺎﺒﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﺘﻌﺭﻴﻑﻭﺘﺫﻫﺏ ﺇﻝﻰ 
ﻋﻠﻲ .)ﺠﻪ ﺒﻔﺎﻋﻠﻴﺔ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔﻜﻲ ﻴﺩﺭﻙ ﻭﻴﻔﺴﺭ ﻭﻴﻭﺍ ﻭﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﻤﺘﺎﺤﺔ ﺍﻝﻤﺼﺎﺩﺭ ﺍﻝﻨﻔﺴﻴﺔ 
  (551ﺹ، 3002ﻋﺴﻜﺭ، 
ﺩﻭﺭﺍ ﻭﺴﻴﻁﺎ ﺒﻴﻥ ﺍﻝﻀﻐﻁ ﻭﺍﻝﺼﺤﺔ، ﺇﺫ ﺘﺘﺤﺩﺩ ﺒﻤﻭﺠﺒﻬﺎ ﺍﻝﻁﺭﻴﻘﺔ ﺍﻝﺘﻲ   ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔﺘﻠﻌﺏ 
،ﻭﻤﻥ ﺜﻡ ﺍﻝﺘﻁﻭﺭ ﺍﻝﺸﺨﺼﻲﻴﺩﺭﻙ ﻭﻴﻔﺴﺭ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻷﻓﺭﺍﺩ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﻋﻠﻰ ﺃﻨﻬﺎ ﻓﺭﺼﺎ ﻝﻠﻨﻤﻭ ﻭ
ﻤﺨﻔﻔﺎ ﺒﺫﻝﻙ ﻤﻥ ﺁﺜﺎﺭﻫﺎ ﺍﻝﺴﻠﺒﻴﺔ ﻋﻠﻰ ﻴﻌﻤل ﻫﺫﺍ ﺍﻹﺩﺭﺍﻙ ﺍﻹﻴﺠﺎﺒﻲ ﻋﻠﻰ ﺘﻌﺩﻴل ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁ 
  .ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ ﻋﺒﺭ ﺠﻤﻠﺔ ﻤﻥ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻜﻴﻔﻴﺔ ﺍﻝﻔﻌﺎﻝﺔ
ﻋﺎﻤﻼ ﻤﻌﺩﻻ ﻝﻠﻀﻐﻭﻁ ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ( 8991,ewoR ellehciM)  ﻭﻝﻘﺩ ﺫﻫﺏ 
ﺤﻴﻥ ﻋﺩﻫﺎ ﻓﻲ ، ﺭﺍﻕ ﺍﻝﻨﻔﺴﻲﻓﻲ ﺩﺭﺍﺴﺘﻪ ﻋﻠﻰ ﺍﻝﻌﺎﻤﻠﻴﻥ ﺒﻘﻁﺎﻉ ﺍﻝﺭﻋﺎﻴﺔ ﺍﻝﺼﺤﻴﺔ ﻭﺍﻝﻤﻌﺎﻨﻴﻥ ﻤﻥ ﺍﻻﺤﺘ





، ﻓﺎﻝﻤﻭﺍﺠﻬﺔ ﺘﺘﻁﻠﺏ ﺘﺤﺩﻴﺩﺍ ﺩﻗﻴﻘﺎ ﺍﻝﻀﻐﻭﻁ ﺇﺫ ﺘﻌﻜﺱ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﻁﺭﻴﻘﺎ ﻝﻤﻘﺎﻭﻤﺔ(  )3102,idaM
 ،ﺘﻴﺢ ﺘﻔﺴﻴﺭﺍ ﺇﻴﺠﺎﺒﻴﺎ ﻝﺘﻠﻙ ﺍﻝﻤﻭﺍﻗﻑﺤﻠﻭل ﺘﻤﻥ ﻝﻠﻭﻀﻌﻴﺎﺕ ﺍﻝﻤﺠﻬﺩﺓ، ﻭﺘﺤﻠﻴﻼ ﻤﻌﻤﻘﺎ ﻝﻤﺎ ﻴﻤﻜﻥ ﺍﻗﺘﺭﺍﺤﻪ 
" ﺍﻝﻀﻐﻁ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ، ﺍﻝﺼﻼﺒﺔ"ﺤﻭل (  1002 ,yaK snikduJ) ﻭﺃﻅﻬﺭﺕ ﻨﺘﺎﺌﺞ ﺩﺭﺍﺴﺔ
ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻜﺯﺓ  ﺒﻴﻥﻭ ﻤﻥ ﺠﻬﺔﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻼﻗﺔ  ﻭﺠﻭﺩ 
ﻭﻓﻲ ﺍﻝﻤﻘﺎﺒل ﺍﺭﺘﺒﻁﺕ ﺍﻝﺼﻼﺒﺔ ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ،ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﻤﺴﺘﻭﻱ ﺍﻝﻤﻨﺨﻔﺽ ﻤﻥ  ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ
ﺤﺩﺓ )ﻭﺍﻋﺘﺒﺭﺕ  ،ﺍﻝﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎلﺒﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﻨﺨﻔﻀﺔ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﺭﺘﻔﻌﺔ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﻭ
ﻐﻴﺭﺍﺕ ﺍﻝﻭﺍﻗﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺒﻴﻥ ﺍﻝﻤﺘ( 2102، ﻴﻭﺴﻔﻲ
ﺘﺄﺜﻴﺭ ﺍﻝﺼﻼﺒﺔ (  3002, la te ,yelsaeB teragraM)ﺒﺤﺜﺕ ﺩﺭﺍﺴﺔ ، ﻜﻤﺎ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
ﻭﻗﺩ ﺩﻋﻤﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻨﻤﻭﺫﺝ ﻭﺃﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻋﻠﻰ ﺍﻝﻤﻘﺎﻭﻤﺔ ﺨﻼل ﺍﻻﺴﺘﺠﺎﺒﺔ ﻷﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ 
ﻜﻤﺎ ﺒﺭﻫﻨﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ ﺩﻭﺭ ،ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﻤﺒﺎﺸﺭ ﻝﻠﻌﻼﻗﺔ ﺒﻴﻥ ﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺓ ﻭ
ﻌﻤل ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ﻝﻠﻤﻭﺍﻗﻑ ﺒﺤﻴﺙ ﻴﺍﻝﺼﻼﺒﺔ ﺒﻭﺼﻔﻬﺎ ﻋﺎﻤﻼ ﻤﻌﺩﻻ  ﻝﻨﻭﺍﺘﺞ  ﺍﻝﻀﻐﻭﻁ ﻋﻠﻰ ﺍﻝﺼﺤﺔ  
  .ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﺘﻠﻙ ﺍﻝﻀﻐﻭﻁ ﻨﻭﻋﻴﺔ  ﺍﻝﻀﺎﻏﻁﺔ ﻋﻠﻰ ﺘﺤﺩﻴﺩ 
ﺘﻌﺩﻴل ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻴﺴﻤﺢ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ﻝﻠﻭﻀﻌﻴﺎﺕ ﺍﻝﻀﺎﻏﻁﺔ ﺇﺫﻥ ﺒ
، ﻭﺇﻥ ﻜﺎﻨﺕ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺘﻌﺒﺭ ﻋﻥ ﻤﻌﺘﻘﺩﺍﺕ ﻓﺭﺍﺩ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎﻤﺤﺩﺩﺍ ﺒﺫﻝﻙ  ﺃﺴﺎﻝﻴﺏ ﺍﻷ
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻷﻓﻜﺎﺭ ﻭﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﻭﺍﻵﺭﺍﺀ  ﺘﻌﻨﻲﺍﻝﻔﺭﺩ ﻭﺃﻓﻜﺎﺭﻩ ﺤﻭل ﻓﺎﻋﻠﻴﺘﻪ ﻓﺈﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﻓﺎﻝﻔﺭﺩ ﺨﻼل ﺘﻌﺎﻤﻠﻪ ، ﺇﺤﺩﻯ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﺎﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻨﻬﺎ ﻤﺎ ﺠﻌلﻭﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ 
ﺎﺝ ﺇﻝﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺁﺭﺍﺌﻪ ﻭﺃﻓﻜﺎﺭﻩ ﺒﻜل ﺤﺭﻴﺔ ﺩﻭﻥ ﺍﻝﻤﺴﺎﺱ ﺒﺤﺭﻴﺔ ﻤﻊ ﻤﺨﺘﻠﻑ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻴﺤﺘ
 yrneH) ،ﻭﻝﻬﺫﺍ ﻋﺩﻫﺎ ﺍﻝﻜﺜﻴﺭﻭﻥ ﺇﺤﺩﻯ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻻﺘﺼﺎﻝﻴﺔ  ﻭﺍﻋﺘﺒﺭﻫﺎ ﻤﻌﺘﻘﺩﺍﺘﻬﻡﺍﻵﺨﺭﻴﻥ ﻭ
  .ﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔﺍﺇﺤﺩﻯ ﺴﻤﺎﺕ (  reherD





ﺴﻤﺔ " : ﺤﺴﺏ ﺍﻝﺒﺎﺤﺜﺔ (  noitressa -fleS) ﺃﻭ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ( ssenevitressA) ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺴﻠﻭﻜﻴﺔ ﺍﻝﻭﺍﻋﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺤﻅﻰ  - ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺘﺘﻀﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ 
، ﻭﺘﺘﻤﺜل ﻓﻲ ﺤﺭﻴﺔ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺴﻠﺒﻴﺔ ﺘﺤﻘﻕ ﻝﻠﻔﺭﺩ ﺍﻝﻐﺎﻴﺔ ﻤﻨﻬﺎﺒﺎﻝﻘﺒﻭل ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭ
، ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﺭ ﻭﺇﻨﻬﺎﺀ ﺍﻝﺘﻔﺎﻋﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺘﻤﺭﺍﻝﺒﺩﺀ ﻭﺍﻻﺴ، ﻴﺭ ﻝﻔﻅﻴﺔﺴﻭﺍﺀ ﺒﺼﻭﺭﺓ ﻝﻔﻅﻴﺔ ﺃﻭ ﻏﻋﻠﻰ ﺤﺩ 
ﺍﻝﺤﻘﻭﻕ ﺍﻝﺨﺎﺼﺔ ﻤﻊ ﻀﺭﻭﺭﺓ ﺍﺤﺘﺭﺍﻡ ﺤﻘﻭﻕ ﺍﻵﺨﺭﻴﻥ ﻭﺤﺭﻴﺎﺘﻬﻡ ،ﺍﻻﻋﺘﺭﺍﻑ ﺒﺄﻭﺠﻪ ﺍﻝﻘﺼﻭﺭ ﺍﻝﺸﺨﺼﻲ 
  "ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ
ﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻓﻲ ﻗﻤﺔ  ( 6002ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ ، ) ﺤﺴﺏ  ﻴﺘﻁﻠﺏ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻝﺘﻭﻜﻴﺩﻱ
، ﻜﻤﺎ ﻔﻌﺎﻻﺕ ﺤﺘﻰ ﻻ ﻴﻨﺠﺭ ﺍﻝﻔﺭﺩ ﻭﺭﺍﺀﻫﺎﺍﻨﻔﻌﺎﻝﻬﺎ ﻤﻊ ﺇﺩﺭﺍﻙ ﻭﺍﻀﺢ ﻝﻠﺤﺩﻭﺩ ﺍﻝﺘﻲ ﻴﻤﻜﻥ ﻭﻀﻌﻬﺎ ﻝﻬﺫﻩ ﺍﻻﻨ
ﻭﺘﺘﻁﻠﺏ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻝﺴﻭﻴﺔ ﻓﻲ ﻤﻀﻤﻭﻨﻬﺎ ﺘﻠﻙ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﺫﺍﺕ ﻓﻲ ﻤﺨﺘﻠﻑ ﻤﻭﺍﻗﻑ ﺍﻝﺘﻔﺎﻋل 
، ﻓﺎﻝﺤﻜﻤﺔ ﺘﻜﻤﻥ ﻓﻲ ﺍﻝﺨﺭﻭﺝ ﺼﻴﺔﺍﻵﺨﺭﻴﻥ ﻭﺤﺭﻴﺎﺘﻬﻡ ﺍﻝﺸﺨﺍﻻﺠﺘﻤﺎﻋﻲ ﻤﻊ ﻀﺭﻭﺭﺓ ﻤﺭﺍﻋﺎﺓ ﺤﻘﻭﻕ 
ﻓﺫﻝﻙ ﻤﻥ ﺸﺄﻨﻪ ﺘﺤﻘﻴﻕ ﺍﻝﺘﻭﺍﻓﻕ ﺍﻝﻨﻔﺴﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ  ﺍﻝﺘﻔﺎﻋﻠﻴﺔ  ﺒﺎﻝﻜﺴﺏ ﺍﻝﻤﺘﺒﺎﺩل ﻝﻜﺎﻓﺔ ﺃﻁﺭﺍﻑ ﺍﻝﻌﻼﻗﺔ
  .ﻝﻸﻓﺭﺍﺩ
، ﻓﻬﻲ ﺘﺴﺎﻋﺩ ﻋﻠﻰ ﺘﻨﻤﻴﺔ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻝﻠﻔﺭﺩﺘﻌﻜﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ ﺃﺤﺩ ﺠﻭﺍﻨﺏ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺍﻝﺘﻲ ﺘﺴﺘﺩﻋﻲ ﺍﻝﺠﺭﺃﺓ ﻭﺍﻝﺸﺠﺎﻋﺔ ﻹﺒﺩﺍﺀ ﺍﻵﺭﺍﺀ ﺍﻝﻤﻌﺎﺭﻀﺔ ﻭﺍﻝﺤﺩ ﻤﻥ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺨﻭﻑ ﻭﺍﻝﻘﻠﻕ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ 
ﻝﻶﺨﺭﻴﻥ ﻭﻻ ﻴﺘﻭﻗﻑ ﺫﻝﻙ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭﺍﺕ ﺍﻝﻠﻔﻅﻴﺔ ﻓﺤﺴﺏ ﺒل ﻴﺘﻌﺩﺍﻩ ﻝﻴﺸﻤل ﻜﺎﻓﺔ ﺃﺸﻜﺎل ﺍﻝﺘﻌﺒﻴﺭ ﻏﻴﺭ 
ﺍﻝﻠﻔﻅﻲ، ﻜﺎﻻﻨﺴﺠﺎﻡ ﺒﻴﻥ ﺘﻌﺒﻴﺭ ﺍﻝﻭﺠﻪ ﻭﺇﻴﻤﺎﺀﺍﺕ ﺍﻝﺠﺴﻡ ﻭﻤﻀﻤﻭﻥ ﺍﻝﺭﺴﺎﻝﺔ ﺍﻝﻤﺭﺍﺩ ﺇﻴﺼﺎﻝﻬﺎ، ﺇﻀﺎﻓﺔ ﺇﻝﻰ 
 ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺼﺩﻕ ﺍﻝﻤﺸﺎﻋﺭ ﻭﻭﻀﻭﺤﻬﺎ ﻭﻤﺎ  ﺘﺴﺎﻋﺩ ﻝﻐﺔ ﺍﻝﺠﺴﻡ ﻓﻲﻨﺒﺭﺓ ﺍﻝﺼﻭﺕ ﻭﺍﺘﺼﺎل ﺍﻝﻌﻴﻥ ﻭﻋﻤ
 . ﻝﻶﺨﺭﻴﻥ ﻭﺁﺭﺍﺌﻨﺎ ﺃﻓﻜﺎﺭﻨﺎ ﺇﻴﺼﺎل ﻓﻤﺤﺘﻭﻯ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻴﻜﻤﻥ ﻓﻲ ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﻴﺘﻡ ﻤﻥ ﺨﻼﻝﻬﺎ 





ﻓﻘﺩ ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ ﻴﺅﺩﻱ ﺍﻨﺨﻔﺎﺽ ﻤﺴﺘﻭﻯ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺇﻝﻰ ﺁﺜﺎﺭ ﺴﻠﺒﻴﺔ ﻋﻠﻰ ﺍﻝﺼﺤﺔ، 
، ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ)ﺍﻋﺘﺒﺭﻭ ﺩﺍﻝﺔ ﺒﻴﻥ ﺍﻝﻘﻠﻕ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ،ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻋﻜﺴﻴﺔ  )2991 ,beerahG(
ﻤﺤﻤﺩ ) ﻭﻴﻌﺘﻘﺩ، ﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﻌﺩﻭﺍﻥﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻤﺘﻐﻴﺭﺍ ﻭﺴﻴﻁﺎ ﺒﻴﻥ ﺍﻝﻀﻐ( 2002
ﺒﻭﺠﻭﺩ  ﻋﻼﻗﺔ ﻗﻭﻴﺔ ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻻﺘﺯﺍﻥ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺇﻝﻰ ﺍﻝﺤﺩ ﺍﻝﺫﻱ ﻴﻤﻜﻥ ( 6002ﻤﺤﻤﻭﺩ ﺒﻨﻲ ﻴﻭﻨﺱ، 
  .ﺍﺤﺩﺓ ﻓﻜﻼﻫﻤﺎ ﻻ ﻏﻨﻰ ﻋﻨﻪ ﻓﻲ ﺍﻝﻌﻤﻠﻴﺔ ﺍﻝﺘﻭﺍﻓﻘﻴﺔﺍﻋﺘﺒﺎﺭﻫﻤﺎ ﻭﺠﻬﻴﻥ ﻝﻌﻤﻠﺔ ﻭ
ﻝﻘﺩ ﺃﺤﺩﺙ ﺍﻻﺘﺠﺎﻩ ﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻲ ﻨﻘﻁﺔ ﺘﺤﻭل ﻓﻲ ﻤﺠﺎل ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺫﻝﻙ ﺒﺘﺄﻜﻴﺩﻩ ﻵﺜﺎﺭ 
ﻤﻊ ﻫﺫﻩ ﺍﻝﺘﻌﺎﻤل  ﺃﺴﺎﻝﻴﺏ، ﻭﻤﻥ ﺜﻡ ﻜﺎﻥ ﻻ ﺒﺩ ﻤﻥ ﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ  ﻐﻭﻁ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔﺍﻝﻀ
ﻤﻭﺍﺠﻬﺔ  ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺔﺩﺭﺍﺴﻓﺎﺘﺠﻬﺕ ﺍﻝﺒﺤﻭﺙ ﻝ، ﺍﻝﺼﺤﻴﺔﺍﺭﺘﻬﺎ ﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﻨﻭﺍﺘﺠﻬﺎ ﻭﺇﺩ ﺍﻝﻀﻐﻭﻁ 
، ﻏﻴﺭ ﺃﻥ ﺃﻜﺜﺭ ﺍﻝﻤﺘﻁﻭﺭﺓ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀﻤﺨﺘﻠﻔﺔ ﻓﻲ ﺍﻝﻤﺠﺘﻤﻌﺎﺕ ﺍﻝﻨﺎﻤﻴﺔ ﻭ ﻗﻁﺎﻋﺎﺕﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ 
ﻫﻡ ﺍﻝﻌﺎﻤﻠﻭﻥ ﻓﻲ ﻤﻬﻥ ﺍﻝﻁﺏ (  0102، ﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻌﺯﻴﺯ ﻤﻔﺘﺎﺡ)ﺍﻝﻤﻬﻨﻴﻴﻥ ﺘﻌﺭﻀﺎ ﻝﻠﻀﻐﻭﻁ ﺤﺴﺏ 
ﻜﻠﻤﺎ ﻗل ﻋﺩﺩ ﺃﻋﻀﺎﺀ ﻫﻴﺌﺔ  ﺃﻨﻪ( "  rehsiF) ﻭﻓﻲ ﻫﺫﺍ ﺍﻹﻁﺎﺭ ﻴﺫﻜﺭ  ،ﺍﻝﺘﺩﺭﻴﺱﻭﺍﻝﺘﻤﺭﻴﺽ ﻭﺍﻝﺸﺭﻁﺔ ﻭ
ﻭ ﺒﺼﻭﺭﺓ ﻋﺎﻤﺔ ﻓﺈﻥ ﺍﻷﺸﺨﺎﺹ ﺫﻭﻱ  ،ﺍﻝﺒﺤﺜﻴﺔ ﻋﻠﻴﻬﻡ، ﺯﺍﺩﺕ ﺍﻷﻋﺒﺎﺀ ﺍﻷﻜﺎﺩﻴﻤﻴﺔ ﻭﺍﻹﺩﺍﺭﻴﺔ ﻭﺍﻝﺘﺩﺭﻴﺱ
 ﺙﺍﻝﺘﻌﻠﻴﻡ ﺍﻝﻌﺎﻝﻲ ﻝﺩﻴﻬﻡ ﺘﻭﻗﻌﺎﺕ ﻋﺎﻝﻴﺔ ﻝﺤﻴﺎﺘﻬﻡ  ﻴﺘﻌﺭﻀﻭﻥ ﻝﻀﻐﻭﻁ ﺃﻜﺜﺭ ﻤﻥ ﺍﻷﺸﺨﺎﺹ ﺍﻷﻗل ﺘﻌﻠﻴﻤﺎ، ﺤﻴ
  .( 69، ﺹ 0102ﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻌﺯﻴﺯ،  )ﺃﻫﺩﺍﻓﻬﻡ ﻭﺘﻭﻗﻌﺎﺘﻬﻡ ﺃﻗل ﺘﻜﻭﻥ ﺍﻝﻔﺠﻭﺓ ﺒﻴﻥ 
ﻭﻤﻥ ﻫﺫﺍ ﻴﺸﻜل ﺍﻝﻁﻤﻭﺡ ﺍﻝﻤﺭﺘﻔﻊ ﻤﺼﺩﺭﺍ ﺁﺨﺭ ﻤﻥ ﻤﺼﺎﺩﺭ ﺍﻝﻀﻐﻭﻁ ﻝﺫﻭﻱ ﺍﻝﺘﻌﻠﻴﻡ ﺍﻝﻌﺎﻝﻲ 
ﻌﺎل ﻓﻲ ﻤﺨﺭﺠﺎﺕ ﺎﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻜﻌﻨﺼﺭ ﻓﺒﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ  ﺍﻫﺘﻤﺕﺍﻝﻤﻨﻁﻠﻕ 
ﺒﻤﺴﺅﻭﻝﻴﺔ ﺍﻹﺩﺍﺭﺓ ﻤﻤﺎ ﻗﺩ ﻴﻌﺩﺩ ﻤﻥ ﻤﺼﺎﺩﺭ  ، ﻭﺍﻝﺒﺤﺙ ﺍﻝﻌﻠﻤﻲ ﺍﻝﺘﺩﺭﻴﺱ، ﻴﻘﻭﻡ ﺇﻝﻰ ﺠﺎﻨﺏ ﺍﻝﻌﻤﻠﻴﺔ ﺍﻝﺘﻌﻠﻴﻤﻴﺔ
ﺇﻝﻰ ﺍﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ (  6002ﻴﻭﺴﻑ ﺠﻭﺍﺩﻱ، ) ﻓﻘﺩ ﺘﻭﺼل، ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻪ
 ﺍﻹﺩﺍﺭﺓﻜﺎﻝﻌﻼﻗﺔ ﻤﻊ ﺍﻝﺯﻤﻼﺀ، ﻭ: ﻁﻭﺍﻝﻀﻐﺒﺘﻠﻙ ﻤﺼﺎﺩﺭ ﺸﻌﻭﺭﻩ  ﺘﻌﺩﺩﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ، ﺇﻀﺎﻓﺔ ﺇﻝﻰ 
(  9002، ﻤﺴﻌﻭﺩ ﻭﻓﺎﺀ )ﺩﺭﺍﺴﺔ ﻫﺩﻓﺕﻨﻅﻴﻤﻲ ﻭﺍﻝﻅﺭﻭﻑ ﺍﻝﻔﻴﺯﻴﻘﻴﺔ ﻝﺒﻴﺌﺔ ﺍﻝﻌﻤل، ﻭ، ﻭﺍﻝﻬﻴﻜل ﺍﻝﺘﺍﻝﻁﻠﺒﺔﻭ





ﻋﻼﻗﺔ ﺍﻷﺴﺘﺎﺫ : ﺎ  ﻓﻲﻭﻗﺩ ﺤﺼﺭﺘﻬﺒﻴﺌﺔ ﻋﻤل ﺃﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﺔ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻁﺒﻴﻌﺔ ﻤﺼﺎﺩﺭ ﻀﻐﻭﻁ ﺇﻝﻰ 
 .، ﻋﻼﻗﺔ ﺍﻷﺴﺘﺎﺫ ﺒﺎﻹﺩﺍﺭﺓ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻤل ﻭﻋﻼﻗﺔ ﺍﻷﺴﺘﺎﺫ ﺒﺎﻝﺯﻤﻼﺀﺒﺎﻝﻁﻠﺒﺔ، ﻅﺭﻭﻑ ﺍﻝﻌﻤل
ﺍﺯﺩﻭﺍﺠﻴﺔ ﺍﻝﺩﻭﺭ ﻝﺩﻯ ﺍﻷﺴﺘﺎﺫ ﻤﻭﻀﻭﻉ  ﺘﻨﺎﻭﻝﺕ ﻓﻘﺩ ( 3102، ﺤﻔﻴﻅﻲﺴﻠﻴﻤﺔ ) ﺩﺭﺍﺴﺔ  ﺃﻤﺎ  
ﻬﺎ ﻋﻠﻰ ﻓﻬل ﻻﺯﺩﻭﺍﺠﻴﺔ ﺍﻝﺩﻭﺭ ﺍﻨﻌﻜﺎﺴﺎﺘ. ﺭﻴﺔ ﻭﺇﻤﻜﺎﻨﻴﺔ ﺘﺄﺜﻴﺭﻫﺎ ﻋﻠﻰ ﺃﺩﺍﺌﻪﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍ
ﻝﺩﻯ ﺃﻭﻝﺌﻙ ﺍﻝﺫﻴﻥ ﻴﻌﺘﻘﺩﻭﻥ ﻓﻲ ﻗﺩﺭﺘﻬﻡ ﺍﻝﺘﺤﻤل،  ﻤﻥﻜﺒﻴﺭﺓ  ﺩﺭﺠﺔﺃﻡ ﺃﻨﻬﺎ ﺘﻌﻜﺱ ؟ ﺍﻷﺩﺍﺀ ﺍﻷﻜﺎﺩﻴﻤﻲ ﻝﻸﺴﺘﺎﺫ
ﺍﺴﺘﺨﺩﺍﻡ ﻤﺼﺎﺩﺭﻫﻡ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺒﻴﺌﻴﺔ ﻗﺼﺩ ﺍﻝﺘﻌﺎﻤل ﺍﻝﻔﻌﺎل ﻤﻊ ﻤﺎ ﻴﻭﺍﺠﻬﻭﻨﻪ ﻤﻥ ﻤﻭﺍﻗﻑ ﻀﺎﻏﻁﺔ، ﻋﻠﻰ 
ﻀﻐﻭﻁ ﻭﻫل ﺘﻌﻜﺱ ﻫﺫﻩ ﺍﻻﺯﺩﻭﺍﺠﻴﺔ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ؟ ﺒﺤﻴﺙ ﻴﺠﺴﺩ ﻫﺫﺍ ﺍﻻﻋﺘﻘﺎﺩ ﺼﻼﺒﺔ ﻨﻔﺴﻴﺔ ﻤﺭﺘﻔﻌﺔ
ﻶﺨﺭﻴﻥ ، ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻵﺭﺍﺀ ﺍﻝﻤﻌﺎﺭﻀﺔ ﻝﻜﺭﻓﺽ ﺍﻝﻤﻁﺎﻝﺏ ﻏﻴﺭ ﺍﻝﻤﻘﺒﻭﻝﺔ ،ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺘﺤﺩﻴﺩﺍ
ﺍﻝﻨﺘﺎﺌﺞ  ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭﺍﺕ ﻤﻊ ﺘﺤﻤل ﻤﺴﺅﻭﻝﻴﺔ ﺤﺭﻴﺔ ﺍﻵﺨﺭ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺁﺭﺍﺌﻪ، ﻤﻊ ﺘﻘﺒل
  ؟ﺍﻝﻤﺘﺭﺘﺒﺔ ﻋﻨﻬﺎ
ﺒﺼﻴﻐﺔ ﺃﺨﺭﻯ ﻫل ﺘﻌﻜﺱ ﻫﺫﻩ ﺍﻻﺯﺩﻭﺍﺠﻴﺔ ﺘﺄﻜﻴﺩﺍ ﻤﺭﺘﻔﻌﺎ ﻝﻠﺫﺍﺕ ﺒﺤﻴﺙ ﺘﺴﻤﺢ ﺇﻝﻰ ﺠﺎﻨﺏ ﺍﻝﺼﻼﺒﺔ  
ﻭﺇﺫﺍ  ؟ﻝﻠﺘﻭﺍﻓﻕ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻝﺘﻭﺍﺯﻥ ﺍﻝﻭﻅﻴﻔﻲ ﻝﻠﻌﻀﻭﻴﺔﺘﺤﻘﻴﻘﺎ ﺍﻝﺘﻜﻴﻔﻴﺔ  ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕﺍﻝﻨﻔﺴﻴﺔ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺃﻨﺠﻊ 
ﻜﺎﻨﺕ ﺍﻝﻔﺠﻭﺓ ﺃﻜﺜﺭ ﺍﺘﺴﺎﻋﺎ ﺒﺎﻝﻨﺴﺒﺔ ﻝﺫﻭﻱ ﺍﻝﺘﻌﻠﻴﻡ ﺍﻝﻌﺎﻝﻲ ﺒﻴﻥ ﺃﻫﺩﺍﻓﻬﻡ ﻭﺘﻭﻗﻌﺎﺘﻬﻡ ﻤﻤﺎ ﻴﻀﺎﻋﻑ ﻤﻥ ﻜﻡ 
ﻴﺠﻌﻠﻬﻡ ﺃﻜﺜﺭ ﻀﺒﻁﺎ ﻤﻤﺎ ﻝﻬﻡ ﺫﻜﺎﺅﻫﻡ ﺍﻷﻜﺎﺩﻴﻤﻲ ﻭﻋﻴﺎ ﺘﺎﻤﺎ ﺒﺤﺎﻻﺘﻬﻡ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ  ﻭﻓﺭﻓﻬل ﻴ، ﺍﻝﻀﻐﻭﻁ ﻝﺩﻴﻬﻡ
  ﻭﺘﺤﻜﻤﺎ ﻓﻲ ﺍﻝﺫﺍﺕ ؟
ﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻤﻥ ﺃﻜﺜﺭ ﻤﻬﺩﺩﺍﺕ ﺍﻝﺼﺤﺔ ﻭﻤﺎ ﺍﻨﺘﺸﺎﺭ ﺍﻷﻤﺭﺍﺽ ﺍﻝﻌﻀﻭﻴﺔ ﺫﺍﺕ ﺍﻝﻤﺼﺎﺩﺭ ﺘﻌﺩ ﺍﻝﺤ
ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺇﻻ ﺩﻝﻴﻼ ﻋﻠﻰ ﺫﻝﻙ، ﻭﻻ ﻴﻌﺒﺭ ﺍﻝﻭﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻋﻥ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺫﺍﺕ ﺃﺜﻨﺎﺀ ﻤﻌﺎﻴﺸﺘﻬﺎ ﻝﻠﻤﻭﻗﻑ 
ﻫﻭ ﻋﻘﻠﻲ ﻤﺎ ﺒﻴﻥ ﺇﺫ ﺘﻤﺜل ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺭﺒﻁ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﺤﺴﺏ، ﻭﺇﻨﻤﺎ ﻴﺘﻌﺩﺍﻩ ﺇﻝﻰ ﺍﻝﺘﻔﻜﻴﺭ ﺒﺘﻠﻙ ﺍﻝﻤﺸﺎﻋﺭ 
ﺇﻥ ﻫﺫﺍ ﺍﻝﺘﻜﺎﻤل ﺒﻴﻥ ﺍﻷﻨﻅﻤﺔ ، ﻭﻤﺎ ﻫﻭ ﺍﻨﻔﻌﺎﻝﻲ ﺍﻝﺨﻁﻭﺓ ﺍﻷﻭﻝﻰ ﻝﻼﺴﺘﻘﺭﺍﺭ ﺍﻝﻨﻔﺴﻲ ﺍﻝﻔﺴﻴﻭﻝﻭﺠﻲ( ﺍﻝﺘﻔﻜﻴﺭ)





ﺃﻭ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺃﻭ ) ﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲﺒ ﻋﻠﻰ ﺘﺴﻤﻴﺘﻪﻭﺍﻷﻨﻅﻤﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻫﻭ ﻤﺎ ﺍﺼﻁﻠﺢ ( ﺍﻝﻭﺠﺩﺍﻨﻴﺔ)ﺍﻻﻨﻔﻌﺎﻝﻴﺔ 
  ( ﺍﻝﻌﺎﻁﻔﻲ ﺃﻭ ﺫﻜﺎﺀ ﺍﻝﻤﺸﺎﻋﺭ
ﺴﻴﺔ ﻭﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻓﻲ ﺩﺙ ﺃﻨﻭﺍﻉ ﺍﻝﺫﻜﺎﺀﺍﺕ ﻓﻲ ﻤﺠﺎل ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﻴﻌﺘﺒﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻥ ﺃﺤ"
، ﻭﻝﻘﺩ ﻨﻤﺎ ﻭﺘﻁﻭﺭ ﻫﺫﺍ ﺍﻝﻤﻔﻬﻭﻡ ﻨﺘﻴﺠﺔ ﻝﻁﺎﺒﻊ ﺍﻝﻌﺼﺭ ﺍﻝﺫﻱ ﻨﻌﻴﺵ ﻓﻴﻪ ﻭﺍﻝﺫﻱ ﻴﺘﻁﻠﺏ ﺭﺅﻴﺔ ﺍﻝﻭﻗﺕ ﺍﻝﺤﺎﻀﺭ
ﻏﻴﺭ ﺘﻘﻠﻴﺩﻴﺔ ﻝﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ، ﻓﺎﻝﻤﺠﺘﻤﻊ ﺍﻵﻥ ﻴﻭﺍﺠﻪ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺘﺤﺩﻴﺎﺕ ﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻭﺍﻝﺼﺤﻴﺔ ﻭﺍﻝﺜﻘﺎﻓﻴﺔ 
ﻝﻜﻥ ﻭ، ﺕ ﺍﻝﺘﻲ ﺘﻭﺍﺠﻬﻪ، ﻭﺍﻝﺘﻲ ﺘﺘﻁﻠﺏ ﻤﻥ ﺍﻝﻔﺭﺩ ﻝﻴﺱ ﻓﻘﻁ ﻗﺩﺭﺍﺕ ﻋﻘﻠﻴﺔ ﻝﺤل ﺍﻝﻤﺸﻜﻼﺔﺍﻝﺒﻴﺌﻴﻭﺍﻝﺴﻴﺎﺴﻴﺔ ﻭ
ﺘﺤﺘﺎﺝ ﺃﻴﻀﺎ ﺇﻝﻰ ﻗﺩﺭﺍﺕ ﺍﻨﻔﻌﺎﻝﻴﺔ ﻭﺍﺠﺘﻤﺎﻋﻴﺔ ﻴﻤﻜﻥ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻴﻭﻤﻴﺔ 
  (  334، ﺹ  0102ﺴﻼﻤﺔ ﺍﻝﺸﺎﺭﻑ ﺴﺎﻝﻡ ﺨﻠﻴﻔﺔ ﺍﻝﻌﺒﺎﻨﻲ، )"ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻝﺘﻭﺍﺼل ﺒﻜﻔﺎﺀﺓ ﻤﻊ ﺍﻵﺨﺭﻴﻥ 
ﺍﻝﺘﻲ ﺘﺜﺭﻱ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﺯﺍﺠﻴﺔ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ " ﻭﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺤﺴﺏ ﺍﻝﺒﺎﺤﺜﺔ ﻫﻭ
ﻭﻤﻌﻤﻘﺎ ﻝﻼﻨﻔﻌﺎﻻﺕ ﻴﺴﻤﺢ ﺒﻤﺭﺍﻗﺒﺘﻬﺎ ﻭﺘﻨﻅﻴﻤﻬﺎ ﻝﺘﺤﻘﻴﻕ ، ﺍﻝﻤﺤﺘﻭﻯ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﻸﻓﺭﺍﺩ ﻤﺎ ﻴﺘﻴﺢ ﻓﻬﻤﺎ ﺩﻗﻴﻘﺎ
ﺍﻝﺘﺤﻜﻡ ﻓﻲ  ) ، ﺇﺩﺍﺭﺓ ﺍﻝﺫﺍﺕ(ﺃﻭ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ) ﺎﻝﺫﺍﺕ ﻤﻌﺎﻝﺠﺔ ﻓﻌﺎﻝﺔ ﻝﻠﻤﺸﻜﻼﺕ ﻭﻴﺘﻀﻤﻥ ﺍﻝﻭﻋﻲ ﺒ
ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ( ﺒﺎﻵﺨﺭ  ﺍﻹﺤﺴﺎﺱ) ، ﺍﻝﺘﻌﺎﻁﻑ ﺃﻭ ﺍﻝﺩﺍﻓﻌﻴﺔ، ﺤﻔﺯ ﺍﻝﺫﺍﺕ (ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ
  .(ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻘﺩﺭﺓ )
ﺃﻭﻝﻬﻤﺎ ﻴﻜﻭﻥ ﺩﺍﺨل ﺍﻝﺸﺨﺹ ﻭﺜﺎﻨﻴﻬﻤﺎ : ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺘﻌﺭﻴﻑ ﺃﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻗﺴﻤﻴﻥ ﺃﻭ ﺸﻘﻴﻥ
ﺍﻝﺸﺨﺼﻲ ﻴﺘﺠﻠﻰ ﻓﻲ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺒﻤﻌﻨﻰ ﻤﻌﺭﻓﺔ ﺍﻝﻔﺭﺩ ﻷﺴﺒﺎﺏ ﺒﻴﻥ ﺸﺨﺼﻲ، ﻓﻌﻠﻰ ﺍﻝﻤﺴﺘﻭﻯ 
، ﻭ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺭﺒﻁ ﺒﻴﻥ ﻤﺸﺎﻋﺭﻩ ﻭ ﺘﻔﻜﻴﺭﻩ، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﺤﺩﻴﺩ ﺠﻭﺍﻨﺏ ﻜﺫﺍ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎﺍﻨﻔﻌﺎﻻﺘﻪ ﻭ
ﺍﻝﻘﻭﺓ ﻭﺍﻝﻀﻌﻑ ﻓﻲ ﺫﺍﺘﻪ، ﻭﺍﻤﺘﻼﻜﻪ ﻝﻠﻤﺭﻭﻨﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺃﻱ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺒﺴﻬﻭﻝﺔ ﻤﺘﻰ 
 ،(ﺴﻬﻭﻝﺔ ﺍﻝﺘﺨﻠﺹ ﻤﻥ ﺍﺴﺘﺜﺎﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﺎﻝﺒﺔ ﻭﺍﻝﺘﻲ ﻝﻬﺎ ﺍﺭﺘﺒﺎﻁ ﺒﺎﻝﻤﺭﻭﻨﺔ ﺍﻝﻌﺼﺒﻴﺔ )ﺘﻐﻴﺭﺕ ﺍﻝﻅﺭﻭﻑ 





ﻝﻤﺜﺎﺒﺭﺓ  ﻓﻲ ﺇﻨﺠﺎﺯ ﺍﻷﻋﻤﺎل ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻤل ﺍﻹﺤﺒﺎﻁ ﻭﺤﻔﺯ ﺍﻝﺫﺍﺕ ﻭﺍﻝﺘﻲ ﺘﻅﻬﺭ ﻓﻲ ﺍﻹﺼﺭﺍﺭ ﻭﺍ
  .ﺒﺘﻔﻭﻕ
ﺃﻤﺎ ﻋﻠﻰ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﺒﻴﻥ ﺸﺨﺼﻲ ﺃﻭ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻴﺘﺠﻠﻰ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻓﻬﻡ ﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ 
ﻗﺼﺩ ﺤل ﺍﻝﻤﻨﺎﺯﻋﺎﺕ ﺒﺎﺴﺘﺨﺩﺍﻡ ﻤﻬﺎﺭﺘﻲ ﻝﻤﻨﻊ ﺘﺼﻌﻴﺩ ﺍﻝﺼﺭﺍﻉ ﺃﻭ ﻝﻠﺘﻌﺎﻁﻑ ﻤﻌﻬﻡ ﻭﺍﻻﺴﺘﻤﺎﻉ ﻝﻤﺸﺎﻜﻠﻬﻡ 
ﻓﺎﻝﺘﺤﺩﻱ ﺍﻝﺫﻱ ﺘﻔﺭﻀﻪ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻴﻜﻤﻥ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻔﺎﻋل ﺍﻻﻴﺠﺎﺒﻲ  ﺍﻹﻗﻨﺎﻉ،ﺍﻝﺘﻔﺎﻭﺽ ﻭ
  .ﺍﻝﻤﻌﺭﻓﻴﺔ ﻭﺴﻤﺎﺘﻬﻡ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻗﺩﺭﺍﺘﻬﻡﺍﻷﻓﺭﺍﺩ ﻭﺘﺒﺎﻴﻨﻬﻡ ﻓﻲ  ﺍﺨﺘﻼﻑ ﻓﻲ ﻅلﺼﻌﻭﺒﺎﺕ ﺍﻝﺘﻌﺎﻴﺵ  ﻤﻭﺍﺠﻬﺔﻝ
ﺃﻥ ﺍﻝﻨﺎﺱ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺃﻜﺜﺭ ﻤﺭﻭﻨﺔ ﻭﺍﻨﻔﺘﺎﺤﺎ  ()1002, relliM &yeruoBﻴﺫﻜﺭ 
ﻭﻝﺩﻴﻬﻡ ﺇﺤﺴﺎﺱ ﻜﺒﻴﺭ ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻭﺃﻜﺜﺭ ﻤﻬﺎﺭﺓ ﻓﻲ ﻓﻬﻡ  ﺍﻵﺨﺭﻴﻥ،ﻭﺘﻘﻤﺼﺎ ﻋﺎﻁﻔﻴﺎ ﺘﺠﺎﻩ 
ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﺍﻝﺸﺨﺼﻴﺔ، ﻭﻫﺫﻩ ﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺘﻌﺩ ﻤﻔﺘﺎﺡ ﺍﻝﻨﺠﺎﺡ ﻓﻲ ﺍﻝﻌﻤل، ﻜﻤﺎ ﺃﻥ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﻫﻭ 
  .ﺇﺭﺍﺩﺘﻨﺎ ﺨﺎﺼﺔ ﻓﻲ ﺃﻭﻗﺎﺕ ﺍﻷﺯﻤﺎﺕﺃﺤﺩ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﻤﻬﻤﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺠﻌﻠﻨﺎ ﻨﺤﺴﻥ ﺃﻨﻔﺴﻨﺎ ﻭ
ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻀﺭﻭﺭﻴﺔ  (0002,grebssieW & sailE)ﻭ ﻴﺫﻜﺭ 
ﻫﻲ ﺍﻝﺘﻭﺍﺼل ﺒﻜﻔﺎﺀﺓ، ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺫﺍﺕ ﻭﺍﻝﺘﻌﺒﻴﺭ ﺍﻝﻤﻨﺎﺴﺏ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ، ﺍﻝﺘﻔﺎﺅل  :ﺍﻝﺤﻴﺎﺓﻝﻠﻨﺠﺎﺡ ﻓﻲ 
ﻭﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ، ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ، ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻵﺨﺭﻴﻥ، ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺨﻁﻴﻁ 
  (  72ﺹ ،   4002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ ، . )ﺩﻴﺩ ﺍﻷﻫﺩﺍﻑ ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻓﻲ ﺃﺩﺍﺀ ﺍﻷﻋﻤﺎلﻭﺘﺤ
ﺒﻤﺠﻤﻭﻋﺔ ﻤﻥ (  0102 , la te ivahgaN hanetaF)ﻴﺭﺘﺒﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺤﺴﺏ ﺩﺭﺍﺴﺔ 
، ﻭ ﻜﺫﺍ ﺒﺎﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻜﺎﻝﻘﻠﻕ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﺸﺨﺼﻴﺔﺍﻝﻌﻭﺍﻤل ﻜﺎﻝﺭﻀﺎ ﻋﻥ ﺍﻝﺤﻴﺎﺓ ﻭﺍﻝﺘﻔﺎﺅل 
ﻝﻘﺩ ﻭ.، ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﻜﻭﻨﻪ ﻤﺅﺸﺭﺍ ﺩﺍﻻ ﻋﻠﻰ ﺍﻻﻨﺠﺎﺯ(ﺍﻝﻌﺠﺯ ﻋﻥ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ )ﻭﺍﻷﻝﻜﺴﺘﻴﻤﻴﺎ 
ﻋﻥ ﺇﻤﻜﺎﻨﻴﺔ  ﺘﻨﺒﺅ ﺍﻝﺫﻜﺎﺀ (  1102ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ ،) ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺘﻲ ﻗﺎﻡ ﺒﻬﺎ
  .ﺎﻝﻲ ﺒﻤﻬﺎﺭﺓ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﺍﻻﻨﻔﻌ





ﺍﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺩ ﻋﺎﻤﻼ ﺃﻥ ( 0102 , la te kcnodnereiD naV) ﻭﺃﻭﻀﺢ
ﺇﻝﻰ ﺃﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺩ (   1102, ihC uY)ﻭ ﻤﻥ ﺠﻬﺘﻪ ﺘﻭﺼل  ،ﻭﺍﻗﻴﺎ ﻤﻥ ﺍﻻﺤﺘﺭﺍﻕ ﺍﻝﻨﻔﺴﻲ
. ﻋﺎﻤﻼ ﻤﻌﺩﻻ ﻝﻠﻀﻐﻁ ﻭ ﺍﻷﺩﺍﺀ ، ﺇﺫ ﻴﻘﻭﻡ ﺒﺘﻌﺩﻴل ﺇﺩﺭﺍﻙ ﺍﻷﻓﺭﺍﺩ ﻝﻠﻀﻐﻭﻁ ﻭﻤﻥ ﺜﻡ ﻻ ﺘﺅﺜﺭ ﻓﻲ ﺃﺩﺍﺌﻬﻡ
ﺇﻝﻰ ﻋﺩﻡ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ (  2002 , la te,eeZ reD naV)ﺩﺭﺍﺴﺔ ﻭﺒﺩﻭﺭﻫﺎ ﺍﻨﺘﻬﺕ 
  ( 21 p,2102,enryB leahciM nI).ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻷﺩﺍﺀ ﺍﻷﻜﺎﺩﻴﻤﻲ
ﺃﻱ ﻋﺩﻡ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺫﺍﺕ ( ,wahsdarB lleB aicileF8002)ﻭﻫﻭ ﺫﺍﺘﻪ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺩﺭﺍﺴﺔ 
ﺃﻥ ﻨﺴﺒﺔ (  0002ﺠﻭﻝﻤﺎﻥ، )ﻭﻤﻥ ﺠﻬﺘﻪ ﻴﺅﻜﺩ ، ﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻷﺩﺍﺀ ﺍﻷﻜﺎﺩﻴﻤﻲﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﺫﻜ
ﻓﻘﻁ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻌﺎﻡ،  % 02ﻤﻘﺎﺒل  % 08ﺍﻝﻌﻤل ﺘﻘﺩﺭ ﻭﻤﺴﺎﻫﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺍﻝﻨﺠﺎﺡ ﻓﻲ ﺍﻝﺤﻴﺎﺓ 
( ﺍﻝﻌﻘل ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻝﻌﻘل ﺍﻝﻤﻨﻁﻘﻲ)ﻭﻴﻌﺘﻘﺩ ﺒﺎﻤﺘﻼﻜﻨﺎ ﻝﻌﻘﻼﻥ ﺃﺤﺩﻫﻤﺎ ﻋﺎﻁﻔﻲ ﻭﺍﻵﺨﺭ ﻤﻔﻜﺭ، ﻭﻴﻁﻠﻕ ﻋﻠﻴﻬﻤﺎ 
ﻓﻲ  ﻓﺎﻝﺘﻨﺎﻏﻡ ﺍﻝﺤﺎﺼل ﺒﻴﻨﻬﻤﺎ ﻴﺴﻬﻡ ،ﺍﻝﻌﻜﺱ ﺼﺤﻴﺢﻋﻤﻠﻴﺔ ﺍﻝﺘﻔﻜﻴﺭ ﻭﻭﻴﻘﺭ ﺒﺄﻫﻤﻴﺔ ﺍﻝﻤﺸﺎﻋﺭ ﻭﺍﻷﺤﺎﺴﻴﺱ ﻓﻲ 
  .ﺍﺘﺨﺎﺫﻨﺎ ﻝﻘﺭﺍﺭﺍﺘﻨﺎ ﻓﻲ ﺍﻝﺤﻴﺎﺓ
ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ  ﺘﺘﺤﺩﺩ ﺇﺸﻜﺎﻝﻴﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻓﻲ ﺘﻘﺼﻲ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﻜل ﻋﻠﻴﻪﻭ
ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﻤﺎ ﻁﺒﻴﻌﺔ ﻓ:   ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ( ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ)ﺔ ﻭﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴ
ﻝﺩﻯ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ
  ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ؟ 
  : ﻭﻴﺘﻔﺭﻉ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺘﺴﺎﺅﻻﺕ ﺍﻝﻔﺭﻋﻴﺔ ﻫﻲ ﻜﻤﺎ ﻴﻠﻲ
ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ .1
  ؟ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔﻯ ﻝﺩﺒﺄﺒﻌﺎﺩﻫﺎ ﻭ ﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ 





ﻯ ﻝﺩﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  .2
  ؟ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ 
ﺍﻷﺴﺎﺘﺫﺓ  ﻯﻝﺩﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  .3
  ؟ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ
ﺍﻝﺼﻼﺒﺔ  ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺎﻭﺩﺭﺠﺘﻬ ﺎﺒﺄﺒﻌﺎﺩﻫ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ  .4
  ؟ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ  ﻯﻝﺩ ﺍﻝﻨﻔﺴﻴﺔ
ﻝﺩﻯ  ﺍﻝﺘﻭﻜﻴﺩﻴﺔﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ  ﺎﻭﺩﺭﺠﺘﻬ ﺎﺒﺄﺒﻌﺎﺩﻫ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ  .5
  ؟ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ
ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺍﻝﻌﻴﻨﺔﻫل ﺘﻭﺠﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺃﻓﺭﺍﺩ  .6
  ؟(ﺃﺩﺒﻲ/ ﻋﻠﻤﻲ :  ﻭﺍﻝﺘﺨﺼﺹ ،ﺍﻝﺠﻨﺱ)ﻝﻤﺘﻐﻴﺭﺍﺕ
ﻫل ﻴﻤﻜﻥ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ  .7
   ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ؟ 
      
  .ﺍﺨﺘﻴﺎﺭﻩﺃﻫﻤﻴﺔ ﻤﻭﻀﻭﻉ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺩﻭﺍﻋﻲ / 2
ﺘﻌﺩ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻅﺎﻫﺭﺓ ﻻﺯﻤﺕ ﺍﻹﻨﺴﺎﻥ ﻤﻨﺫ ﺍﻝﻘﺩﻡ، ﻭﻫﻲ ﺍﻝﻴﻭﻡ ﺍﻝﺴﻤﺔ ﺍﻝﻤﻤﻴﺯﺓ ﻝﻌﺼﺭ ﺘﺘﺯﺍﻴﺩ 
  .ﻓﻲ ﻨﻤﻁ ﺍﻝﺤﻴﺎﺓﺠﺫﺭﻴﺔ ﻓﻴﻪ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﻔﺭﺩ ﻨﺘﻴﺠﺔ ﺍﻝﺘﻘﺩﻡ ﺍﻝﻌﻠﻤﻲ ﻭﺍﻝﺘﻜﻨﻭﻝﻭﺠﻲ ﻭﻤﺎ ﺃﻓﺭﺯﺍﻩ ﻤﻥ ﺘﻐﻴﺭﺍﺕ 
ﻴﻌﻴﺸﻬﺎ ﺍﻝﻨﺎﺱ ﻭﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻫﻲ ﺍﻝﻘﺎﺴﻡ ﺍﻝﻤﺸﺘﺭﻙ ﻝﺴﻠﺴﺔ ﺍﻷﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺘﻴﺔ ﺍﻝﻀﺎﻏﻁﺔ ﺍﻝﺘﻲ 
ﺒﺩﺍﻴﺔ ﻤﻥ ﻤﻨﻐﺼﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻴﻭﻤﻴﺔ ﻜﺎﻻﺯﺩﺤﺎﻡ ﻭﺍﻝﻀﻭﻀﺎﺀ ﻭﻭﺼﻭﻻ ﺇﻝﻰ ﺍﻝﻤﺸﻜﻼﺕ ﻓﻲ ﻋﺼﺭﻨﺎ ﺍﻝﺤﺎﻝﻲ 





 ﻤﻌﻅﻡﺍﻝﻤﻬﻨﻴﺔ ﻭﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺸﺨﺼﻴﺔ، ﻭﻫﻲ ﺒﺫﻝﻙ ﺘﻤﺜل ﺍﻝﻌﺎﻤل ﺍﻝﺭﺌﻴﺱ ﺍﻝﻜﺎﻤﻥ ﺨﻠﻑ 
ﻨﺠﻊ ﺍﻝﻁﺭﻕ ، ﻭﻤﻥ ﺜﻡ ﻜﺎﻨﺕ ﺍﻝﻀﺭﻭﺭﺓ ﻤﻠﺤﺔ ﻝﺩﺭﺍﺴﺔ ﺃﺍﻷﻤﺭﺍﺽ ﺴﻭﺍﺀ ﺍﻝﻌﻀﻭﻴﺔ ﻤﻨﻬﺎ ﺃﻭ ﺍﻝﻨﻔﺴﻴﺔ
ﻊ ﻝﻬﺎ ﻤﻜﺎﻨﺘﻬﺎ ﻭﺍﻷﺴﺎﻝﻴﺏ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ ﺤﻔﺎﻅﺎ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ ﻝﺩﻯ ﻓﺌﺔ ﻤﻥ ﺍﻝﻤﺠﺘﻤ
  .، ﻭﺘﻭﺼﻑ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻷﻜﺎﺩﻴﻤﻲﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻬﺎﻤﺔ
ﻭﺘﻜﻤﻥ ﺃﻫﻤﻴﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻓﻲ ﺘﺭﻜﻴﺯﻫﺎ ﻋﻠﻰ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﻤﻜﻭﻥ ﺃﺴﺎﺴﻲ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ 
، ﻤﻨﻅﻭﻤﺔ ﻤﻌﻘﺩﺓ ﺍﻝﺘﺭﻜﻴﺏ ﻫﻲ ﺍﻝﺸﺨﺼﻴﺔﻌﺭﻓﻲ ﻝﺘﺤﻘﻴﻕ ﺍﻝﺘﻭﺍﺯﻥ ﺩﺍﺨل ﻴﻌﻤل ﺒﺸﻜل ﻤﺘﻜﺎﻤل ﻤﻊ ﺍﻝﻤﻜﻭﻥ ﺍﻝﻤ
ﻓﺎﻝﺴﻤﺎﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﺘﻲ ﻴﺘﻀﻤﻨﻬﺎ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺃﻭ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺘﺸﻤل ﺍﻝﺘﻌﺎﻁﻑ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤﻔﺯ ﺍﻝﺫﺍﺕ 
ﺃﻭ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻭﺍﻝﺘﻔﺎﺅل، ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﻤﺘﻐﻴﺭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻫﻲ ﻜﻠﻬﺎ ﺘﻨﺩﺭﺝ ﻓﻲ ﺇﻁﺎﺭ ﻋﻠﻡ ﺍﻝﻨﻔﺱ 
  .ﺒﻲ ﻜﻌﻠﻡ ﻴﻬﺘﻡ ﺒﺎﻝﺨﺒﺭﺓ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺤﻴﺎﺓ ﺍﻝﻔﺭﺩﺍﻻﻴﺠﺎ
ﻜﻤﺎ ﺘﺴﺘﻤﺩ ﺍﻝﺩﺭﺍﺴﺔ ﺃﻫﻤﻴﺘﻬﺎ ﻤﻥ ﺘﻨﺎﻭﻝﻬﺎ ﻝﺩﻭﺭ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺘﺤﻘﻴﻕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺘﺸﺘﺭﻙ ﻓﻴﻬﺎ ﻤﻊ ﺍﺘﺠﺎﻩ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻜﻌﻠﻡ ﺃﻜﺩ ﺘﺄﺜﻴﺭ ﻫﺫﻩ  ﻭﺍﻝﺠﺴﺩﻴﺔ ﻝﻸﻓﺭﺍﺩ ﻭﻫﻲ ﻨﻘﻁﺔ ﺘﻘﺎﻁﻊ
ﺠﺴﻡ - ﺒﻴﺔ ﺍﻝﻐﺩﺩﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ، ﺘﻤﺎﻤﺎ ﻜﻤﺎ ﺃﻜﺩﻫﺎ ﺍﻻﺘﺠﺎﻩ ﺍﻝﺤﺩﻴﺙ ﻓﻲ ﺍﻝﻁﺏ ﺍﻝﻌﻘلﺍﻝﻌﻭﺍﻤل ﻋﻠﻰ ﺍﻷﻨﻅﻤﺔ ﺍﻝﻌﺼ
  .ﻜﺘﻭﺠﻪ ﻴﺄﺨﺫ ﺒﺎﻝﻭﺤﺩﺓ ﻻ ﺒﺎﻻﻨﻔﺼﺎل ﺒﻴﻥ ﺍﻝﻔﻜﺭ ﻭﺍﻝﺠﺴﺩ
/ ﻋﺼﺒﻲ/ ﻜﻤﺎ ﺘﺘﺠﻠﻰ ﺃﻫﻤﻴﺔ ﺍﻝﺒﺤﺙ ﻓﻲ ﺘﻨﺎﻭﻝﻪ ﻝﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﻤﻨﻅﻭﺭ ﺘﻜﺎﻤﻠﻲ ﺒﻴﻭﻝﻭﺠﻲ
ﻴل ﺍﻷﻨﻅﻤﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﻠﻔﺭﺩ ﻤﺎ ﻤﺅﻜﺩﺓ ﺒﺫﻝﻙ ﺩﻭﺭ ﻋﻤﻠﻴﺎﺕ ﺍﻝﺘﻌﻠﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻲ ﺘﺸﻜ ﺍﺠﺘﻤﺎﻋﻲ،ﻨﻔﺱ 
ﻀﺎﺌل ﻫﺫﻩ ﺍﻝﺴﻤﺎﺕ ﺃﻭ ﺒﺎﻷﺤﺭﻯ ﻫﺫﻩ ﺍﻝﻔ ﺒﺭﺍﻤﺞ ﻭﻤﺸﺎﺭﻴﻊ ﺘﻌﻠﻴﻤﻴﺔ ﺘﻬﺩﻑ ﻝﺘﻨﻤﻴﺔﻴﻭﻓﺭ ﻗﺎﻋﺩﺓ ﻨﻅﺭﻴﺔ ﻹﻋﺩﺍﺩ 
ﻴﺔ ﺃﻭ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺃﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺃﻭ ﺤﺘﻰ ﺍﻝﺘﻭﻜﻴﺩ ﺍﻹﻨﺴﺎﻨﻴﺔ، ﺫﻝﻙ ﺃﻥ ﺍﻷﺒﻌﺎﺩ
ﺃﻭ ﺍﻝﻭﻋﻲ ﺒﺤﺎﻻﺘﻬﺎ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺒﻤﻌﻨﻰ  ،ﻓﻲ ﻤﺠﻤﻠﻬﺎ ﺨﺎﺼﻴﺔ ﺭﻗﺎﺒﺔ ﺍﻝﺫﺍﺕ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﺘﻀﻤﻥ
  .ﻭﺤﺴﻥ ﺇﺩﺍﺭﺘﻬﺎ ﺍﻝﻨﻔﺱﻀﺒﻁ 





  : ﺃﻤﺎ ﻋﻥ ﺩﻭﺍﻋﻲ ﺍﺨﺘﻴﺎﺭ ﺍﻝﻤﻭﻀﻭﻉ
ﻓﻨﺎﺒﻌﺔ ﻤﻥ ﻗﻨﺎﻋﺔ ﺫﺍﺘﻴﺔ ﻝﺩﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺒﻀﺭﻭﺭﺓ ﺘﺭﻜﻴﺯ ﺍﻝﺒﺤﻭﺙ ﻭﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻠﻰ ﺍﻝﺠﻭﺍﻨﺏ 
ﻭﺍﻝﺠﺴﺩﻴﺔ ﻝﻸﻓﺭﺍﺩ ﺍﻤل ﺍﻝﺩﺍﻋﻤﺔ ﻝﻠﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﺒﻐﺭﺽ ﺍﻝﻭﻗﻭﻑ ﻋﻠﻰ ﺘﻠﻙ ﺍﻝﻌﻭ  ، ﺍﻹﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ
ﻭﻻ ﻴﺘﺄﺘﻰ ﻫﺫﺍ ﺇﻻ ﺇﺫﺍ ﺸﻜﻠﺕ ﺘﻠﻙ ﺍﻝﺒﺤﻭﺙ  .ﻜﺎﻓﺔ ﺍﻷﺼﻌﺩﺓ ﻋﻠﻰﻭ ﻓﻲ ﺯﻤﻥ ﻨﺸﻬﺩ ﻓﻴﻪ ﺘﺤﻭﻻﺕ ﻜﺒﺭﻯ
 ﺍﻤﺞ ﻭﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻷﻜﺎﺩﻴﻤﻴﺔ ﻗﺎﻋﺩﺓ ﻨﻅﺭﻴﺔ ﻴﺴﺘﻨﺩ ﺇﻝﻴﻬﺎ ﺍﻝﻘﺎﺌﻤﻴﻥ ﻋﻠﻰ ﺍﻝﻤﻨﺎﻫﺞ ﺍﻝﺘﺭﺒﻭﻴﺔ ﻓﻲ ﺇﻋﺩﺍﺩ ﺍﻝﺒﺭ
ﻝﻔﻌﺎل ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊ ﻴﻘﻭﻡ ﻋﻠﻰ ﺭﻜﻴﺯﺘﻴﻥ ﺃﺴﺎﺴﻴﺘﻴﻥ ﻫﻤﺎ ﺍﻝﺘﺭﺒﻴﺔ ﻓﺘﻜﻭﻴﻥ ﺍﻝﻔﺭﺩ ﺍ. ﻭﺍﻝﻤﻘﺭﺭﺍﺕ ﺍﻝﺩﺭﺍﺴﻴﺔ
  .ﺘﻘﺩﻴﻡ ﺇﺤﺩﺍﻫﻤﺎ ﻋﻠﻰ ﺍﻷﺨﺭﻯﻭﺍﻝﺘﻌﻠﻴﻡ ﻭﻻ ﻤﺠﺎل ﻝ
ﻤﺠﺘﻤﻊ ﺘﺤﺩﺩﻫﺎ ﺨﺼﺎﻝﻪ ﺍﻝﺸﺨﺼﻴﺔ ﺃﻭ ﺒﺎﻷﺼﺢ ﺴﻤﺎﺘﻪ ﻭﻤﺎ ﺃﺤﻭﺠﻨﺎ ﺇﻝﻰ ﺘﻨﺸﺌﺔ ﺍﻝﺇﻥ ﻓﻌﺎﻝﻴﺔ ﺍﻝﻔﺭﺩ ﻓﻲ 
ﺒﺎﻝﻤﺒﺎﺩﺉ ﻭﺍﻝﻘﻴﻡ، ﻭﺒﻘﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﻓﻲ ﻤﻭﺍﺠﻬﺔ  ﺒﺎﻝﺘﺯﺍﻤﻬﺎﺃﻓﺭﺍﺩ ﺫﻭﻱ ﺸﺨﺼﻴﺎﺕ ﺇﻴﺠﺎﺒﻴﺔ ﺘﺘﻤﻴﺯ 
  .ﺍﻷﺯﻤﺎﺕ، ﻭﺒﺭﻏﺒﺘﻬﺎ ﻓﻲ ﺍﻝﺘﻤﻴﺯ ﻭﺍﻹﺒﺩﺍﻉ، ﻭ ﺒﺩﺍﻓﻌﻴﺘﻬﺎ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻝﻺﻨﺠﺎﺯ، ﻭﺒﺎﺤﺘﺭﺍﻤﻬﺎ ﻝﻶﺨﺭ
ﻝﻴﺱ ﺒﺎﻷﻤﺭ ﺍﻝﻤﺴﺘﺤﻴل، ﻓﻜﻡ ﺘﻌﻠﻤﻨﺎ ﻓﻲ ﻤﺩﺭﺴﺘﻨﺎ ﺍﻝﺠﺯﺍﺌﺭﻴﺔ ﺃﺴﻤﻰ  ﺎﺇﻥ ﺘﻨﻤﻴﺔ ﻤﺜل ﺘﻠﻙ ﺍﻝﺴﻤﺎﺕ ﻭﻏﻴﺭﻫ
ﺒﺸﺘﻰ ﺃﻨﻭﺍﻋﻪ، ﻭﻤﻥ ﻨﻤﺎﺫﺝ ﻗﺼﺎﺌﺩ ﺍﻝﺸﻌﺭ   ﺃﺭﻭﻉ ﻤﻥ، ﻭﺩﻴﻨﻨﺎ ﺍﻝﺴﻤﺤﺔ ﻤﻥ ﺘﻌﺎﻝﻴﻡ ﻨﻲ ﺍﻝﻔﻀﺎﺌل ﺍﻹﻨﺴﺎﻨﻴﺔﺎﻤﻌ
، ﻭﺃﺨﺭﻯ ﺃﺒﺩﻋﺕ ﻓﻲ ﺘﻤﻴﺯﻫﺎ ﻓﻲ ﺍﻝﺸﺠﺎﻋﺔ ﻭﺍﻝﺜﺒﺎﺕ ﻋﻠﻰ ﺍﻝﻤﻭﺍﻗﻑﻝﺸﺨﺼﻴﺎﺕ ﺘﺎﺭﻴﺨﻴﺔ ﻀﺭﺒﺕ ﻝﻨﺎ ﺍﻝﻤﺜل 
ﻓﻲ ﻅل ﻋﺼﺭ ﺘﻌﺩﺩﺕ ﻓﻴﻪ ﻗﻨﻭﺍﺕ ﻫﻲ ﺫﺍﺘﻬﺎ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺘﻲ ﻨﺴﻌﻰ ﻝﺘﻨﻤﻴﺘﻬﺎ ﻝﺩﻯ ﺃﺒﻨﺎﺌﻨﺎ  .ﻓﺎﺴﺘﺤﻘﺕ ﺍﻻﻋﺘﺭﺍﻑ
 .ﻝﻸﻓﺭﺍﺩﺍﻝﺠﺴﺩﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﺔ ﺎﻝﺼﺤﺒﺘﺄﻜﻴﺩ ﻋﻼﻗﺘﻬﺎ ﻭﻫﻲ ﺫﺍﺘﻬﺎ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺘﻲ ﺴﻨﺤﺎﻭل  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ،ﺍﻝﺘﻨﺸﺌﺔ 
ﻻ ﺘﺘﻁﻠﺏ ﻓﻘﻁ ﻭﺼﻑ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ، ( ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻝﻌﻴﺎﺩﻱ ) ﺇﻥ ﻁﺒﻴﻌﺔ ﺍﻝﺘﺨﺼﺹ
ﺘﺼﻨﻴﻔﻬﺎ ﻭﺘﺸﺨﻴﺼﻬﺎ ﺒﻐﺭﺽ ﺘﻘﺩﻴﻡ ﺍﻝﻌﻼﺝ ، ﺒل ﻭ ﺘﺘﻁﻠﺏ ﺃﻴﻀﺎ ﻤﻌﺭﻓﺔ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﺘﺩﻋﻡ 
ﻝﺘﻔﻜﻙ ﻭ ﺍﻻﻨﻬﻴﺎﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﺠﺴﺩﻱ ، ﺘﻠﻙ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺘﻲ ﺘﺠﻌل ﻝﺒﻌﺽ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺘﺤﻤﻴﻬﺎ ﻤﻥ ﺍ





ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﻭ ﺍﻝﺼﻤﻭﺩ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺼﺩﻤﺎﺕ ، ﻓﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺸﺨﻴﺹ ﺍﻝﻼﺴﻭﺍﺀ ﺘﺴﺘﺩﻋﻲ ﻤﻌﺭﻓﺔ 
  . ﺍﻝﺠﺎﻨﺏ ﺍﻵﺨﺭ ﺍﻝﻤﻘﺎﺒل ﻝﻪ 
ﺘﻭﺍﺯﻥ ﺒﻴﻥ ﺍﻝﻬﻭ ﺈﺫﺍ ﻜﺎﻥ ﺍﻝﺘﺤﻠﻴﻠﻴﻭﻥ ﻴﺭﺠﻌﻭﻥ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﺇﻝﻰ ﻓﺸل ﺍﻷﻨﺎ ﻓﻲ ﺇﺤﻼل ﺍﻝﻓ
ﻭﺍﻷﻨﺎ ﺍﻷﻋﻠﻰ ﻓﺫﺍﺕ ﺍﻝﻤﺩﺭﺴﺔ ﺘﻌﺘﺭﻑ ﺒﻘﻭﺓ ﺍﻷﻨﺎ ،  ﻓﻤﻥ ﺃﻴﻥ ﺘﺴﺘﻤﺩ ﺍﻷﻨﺎ ﻗﻭﺘﻬﺎ ﻝﺩﻯ ﺍﻝﺘﺤﻠﻴﻠﻴﻥ ﺍﻝﺠﺩﺩ ؟  
ﺘﺴﺘﻤﺩﻫﺎ ﻤﻥ ﺃﺴﻠﻭﺏ ﺍﻝﺤﻴﺎﺓ ﻋﻨﺩ ﺁﺩﻝﺭ ، ﻭ ﻫﻭ ﺍﻝﻁﺭﻴﻘﺔ ﺍﻝﺘﻲ ﻴﺴﻠﻙ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﻓﻲ ﺤﻴﺎﺘﻪ ﻓﺂﺩﻝﺭ ﻴﻘﻭل ﺒﻘﻭﺓ 
ﺽ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻨﻘﺹ ، ﺫﻝﻙ ﺍﻝﺸﻌﻭﺭ ﺍﻝﺫﻱ ﺍﻷﻨﺎ ﻭ ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻝﺼﻤﻭﺩ ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺘﻌﻭﻴ
ﻝﺩﻯ ﻴﻭﻨﻎ ﺍﻝﺫﻱ " ﺍﻝﺘﺤﻘﻴﻕ ﺍﻷﺴﻤﻰ " ﻴﺨﻠﻕ ﺍﻝﺘﺤﺩﻱ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻻ ﺍﻝﻌﺠﺯ ﻭ ﺍﻻﺴﺘﺴﻼﻡ ،  ﻭ ﺘﺴﺘﻤﺩﻫﺎ ﻤﻥ 
ﻷﻥ ﻨﻅﺭﺓ ﺍﻝﻔﺭﺩ ﻝﻠﻤﺴﺘﻘﺒل ﺁﻤﻥ ﺒﻘﺩﺭﺓ ﺍﻷﻨﺎ ﻋﻠﻰ ﺘﺤﺩﻴﺩ ﺍﻷﻫﺩﺍﻑ ﻭ ﺇﻴﺠﺎﺩ ﺍﻝﻤﻌﻨﻰ ﻭ ﺍﻝﻤﻐﺯﻯ ﻤﻥ ﺍﻝﺤﻴﺎﺓ 
  .ﺘﺤﻘﻴﻕ ﻭﺠﻭﺩﻩ ﺍﻝﺫﺍﺘﻲ ﺩ ﺘﺤﺭﻜﺎﺘﻪ ﻓﻲﻭﺤﺎﻝﺘﻪ ﺍﻝﻨﻔﺴﻴﺔ ﻫﻲ ﺍﻝﺘﻲ ﺘﺤﺩ
ﻭﺇﺫﺍ ﻜﺎﻥ ﺍﻝﻤﻌﺭﻓﻴﻭﻥ ﻴﺭﺠﻌﻭﻥ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺇﻝﻰ ﺍﻷﻓﻜﺎﺭ ﺍﻝﻼﻋﻘﻼﻨﻴﺔ ﺍﻝﺘﻲ ﺘﺸﻭﻩ ﺇﺩﺭﺍﻙ ﺍﻝﻔﺭﺩ  
ﻝﻠﻭﺍﻗﻊ ﻓﺫﺍﺕ ﺍﻝﻤﺩﺭﺴﺔ ﺘﻌﺘﻤﺩ ﻓﻲ ﻋﻼﺠﻬﺎ ﻋﻠﻰ ﺘﺼﺤﻴﺢ ﺘﻠﻙ ﺍﻷﻓﻜﺎﺭ ﻭﺫﻝﻙ ﺒﻤﺤﺎﻭﻝﺔ ﺇﻋﺎﺩﺓ ﺍﻝﺼﻴﺎﻏﺔ 
ﺘﻌﻠﻡ ﺍﻝﺸﺭﻁﻲ ، ﻓﻜﻴﻑ ﻻ ﻴﻜﻭﻥ ﻭﺇﺫﺍ ﻜﺎﻥ ﺍﻝﺴﻠﻭﻜﻴﻭﻥ ﻴﻭﻋﺯﻭﻥ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻝﻠ. ﺍﻹﻴﺠﺎﺒﻴﺔ ﻝﻠﻤﻭﺍﻗﻑ
  ؟ .ﻝﻠﺘﻌﻠﻡ ﺍﻝﺸﺭﻁﻲ ﺩﻭﺭ ﻓﻲ ﺍﻜﺘﺴﺎﺏ ﺍﻝﺴﻤﺎﺕ ﺍﻹﻴﺠﺎﺒﻴﺔ ﺍﻝﺘﻲ ﺘﻌﺯﺯ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺍﻷﻓﺭﺍﺩ 
ﻭﺇﺫﺍ ﻜﺎﻨﺕ ﺸﺨﺼﻴﺔ ﺍﻝﻔﺭﺩ ﻫﻲ ﻨﺘﺎﺝ ﻝﻬﺫﺍ ﺍﻝﺘﻔﺎﻋل ﺒﻴﻥ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﺈﻥ ﻫﺫﺍ 
، ﻭﻤﻥ ﻫﺫﺍ ﺍﻝﻤﻨﻁﻠﻕ ﻨﻤﺎ ﺍﻫﺘﻤﺎﻤﻨﺎ  ﺍﻝﺘﻔﺎﻋل ﻴﺘﻡ ﺩﺍﺨل ﻜﺘﻠﺔ ﺒﻴﻭﻝﻭﺠﻴﺔ ﺘﺘﺄﺜﺭ ﺒﻨﻭﺍﺤﻲ ﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻋﺼﺒﻴﺔ
ﺒﺎﻝﺠﺎﻨﺏ ﺍﻹﻴﺠﺎﺒﻲ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻓﻕ ﺭﺅﻴﺔ ﺘﻜﺎﻤﻠﻴﺔ ﺘﺅﻤﻥ ﺒﻘﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺘﻨﻤﻴﺔ ﻫﺫﻩ ﺍﻝﺠﻭﺍﻨﺏ ﻓﻲ 
ﺸﺨﺼﻴﺘﻪ ﺒﻤﺒﺩﺃ ﻭﺍﺤﺩ ﻫﻭ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ، ﻭﻗﺩ ﺠﺎﺀ ﺍﺨﺘﻴﺎﺭﻨﺎ ﻝﻌﻴﻨﺔ ﻏﻴﺭ ﺇﻜﻠﻴﻨﻴﻜﻴﺔ ﻝﻨﻘﻑ ﻋﻠﻰ ﺤﻘﻴﻘﺔ 
ﺇﻝﻰ ﻀﺭﻭﺭﺓ ﺩﺭﺍﺴﺔ ﻋﻠﻡ  tropllAﻬﺎ ﺩﻋﻰ ﺒﻬﺎ ، ﻭﻗﺒﻠ  reherD yrneHﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺘﻲ ﻗﺎل 
  .ﺍﻝﻨﻔﺱ ﻝﻠﺸﺨﺼﻴﺔ ﺍﻝﺼﺤﻴﺔ 





  :ﺘﻬﺩﻑ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺇﻝﻰ:ﺃﻫﺩﺍﻑ ﺍﻝﺩﺭﺍﺴﺔ/ 3
ﺘﻔﺴﻴﺭ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  -
ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﺩﻱ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ  ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔﻭﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
 .ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﺘﻔﺴﻴﺭ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ ﻭﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ  -
 .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ  (ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ)ﺍﻝﻤﻨﺎﻋﻴﺔ 
  . ﺒﻴﻥ ﺍﻝﺠﻨﺴﻴﻥ ﻋﻠﻰ ﻤﺘﻐﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲﺍﻝﺘﺒﺎﻴﻨﺎﺕ ﻤﺩﻯ ﻭﺩﻻﻝﺔ ﺘﻔﺴﻴﺭ  -
  .ﻋﻠﻰ ﻤﺘﻐﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ( ﻋﻠﻤﻲ، ﺃﺩﺒﻲ ) ﺍﻝﺘﺒﺎﻴﻨﺎﺕ ﻓﻲ ﺍﻝﺘﺨﺼﺹﺘﻔﺴﻴﺭ ﻤﺩﻯ ﻭﺩﻻﻝﺔ  -
ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ  -
 .ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
  
  :ﻭ ﺍﻝﺘﻌﻘﻴﺏ ﻋﻠﻴﻬﺎ  ﻋﺭﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺴﺎﺒﻘﺔ   - 4
ﺩﺭﺍﺴﺎﺕ ﺴﺎﺒﻘﺔ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺴﻴﺘﻡ ﻋﺭﺽ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺍﻝﺒﺎﺤﺜﺔ ﻤﻥ : ﻋﺭﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺴﺎﺒﻘﺔ :  ﺃﻭﻻ 
 ( .ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ، ﻭﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ) ﺒﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ 
  ( 9791,assoboK)ﺩﺭﺍﺴﺔ */ 
ﻭﻗﺩ ﻫﺩﻓﺕ ﺇﻝﻰ " ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ "ﺍﻝﺩﺭﺍﺴﺔ ﺒﻌﻨﻭﺍﻥ 
ﺒﺭﻭﻥ ﺩﺭﺠﺎﺕ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺩﻭﻥ ﺃﻥ ﺘﺃﻥ ﺍﻷﺸﺨﺎﺹ ﺍﻝﺫﻴﻥ ﻴﺨ: ﺘﺤﻘﻕ ﻤﻥ ﺍﻝﻔﺭﻀﻴﺎﺕ ﺍﻝﺘﺎﻝﻴﺔ ﺍﻝ
ﻴﺼﺎﺒﻭﺍ ﺒﺎﻷﻤﺭﺍﺽ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺠﺴﻤﻴﺔ ﻝﺩﻴﻬﻡ ﺒﻨﺎﺀ ﺸﺨﺼﻲ ﺃﻭ ﺘﺭﻜﻴﺏ ﺸﺨﺼﻲ ﻗﻭﻱ ﻴﺨﺘﻠﻑ ﻋﻥ ﺍﻝﺫﻴﻥ 





ﻭﻴﻁﻠﻕ ﻋﻠﻰ ﻫﺫﺍ ﺍﻝﺘﺭﻜﻴﺏ ﻤﻔﻬﻭﻡ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﺎ ﻴﺼﺎﺒﻭﻥ ﺒﺎﻝﻤﺭﺽ ﻋﻨﺩ ﺘﻌﺭﻀﻬﻡ ﻝﻠﻅﺭﻭﻑ ﻨﻔﺴﻬ
  .ﻭﺍﻹﺼﺎﺒﺔ ﺒﺎﻝﻤﺭﺽ ﺍﻝﻨﻔﺴﻲ ﻭ ﺍﻝﺠﺴﻤﻲ ﺒﻴﻥ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ   ﻤﺘﻐﻴﺭ ﻭﺴﻴﻁﻭﺍﻝﺫﻱ ﻴﻌﻤل ﻜ
ﻤﻥ ﺍﻝﻤﻭﻅﻔﻴﻥ ﺍﻝﺤﻜﻭﻤﻴﻴﻥ  ﻭﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﻤﻘﺎﻴﻴﺱ ﻫﻲ ( 161) ﺘﺄﻝﻔﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
( ﻫﻭﻝﻤﺯ)ﻭ( ﻤﺎﺴﻭﺩﺍ)ﻭ( ﻭﺍﻴﻜﺭ)، ﻭﺍﺨﺘﺒﺎﺭ (7691)ﻷﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻤﻌﺩ ﻋﺎﻡ ( ﻫﻭﻝﻤﺭ ﻭﺭﺍﻫﻲ)ﻗﺎﺌﻤﺔ 
ﻭﻤﻘﺎﻴﻴﺱ ﺍﻝﺴﻴﻁﺭﺓ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭ ﺍﻝﺨﺎﺭﺠﻴﺔ ﻝﻤﻌﺭﻓﺔ ﺩﺭﺠﺔ ﺍﻝﻀﺒﻁ ﻭﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﺩﻱ ﻝﺘﻘﺩﻴﺭ ﺠﺩﻴﺔ ﺍﻝﻤﺭﺽ، 
ﺍﻻﺨﺘﺒﺎﺭ : ﺍﻝﺘﺎﻝﻴﺔ ﺍﻹﺤﺼﺎﺌﻴﺔﻋﻠﻰ ﺍﻝﻭﺴﺎﺌل  ﺍﻋﺘﻤﺩﺕﻭﺍﺨﺘﺒﺎﺭ ﺍﻻﻏﺘﺭﺍﺏ ﺍﻝﻤﻌﺩ ﻤﻥ ﻗﺒل ﺍﻝﺒﺎﺤﺜﺔ ﻨﻔﺴﻬﺎ، ﻭﻗﺩ 
  .، ﻭﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﺘﻤﻴﻴﺯﻱ ﻝﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻑ ﺍﻝﺒﺤﺙﺒﻴﺭﺴﻭﻥ ﺍﺭﺘﺒﺎﻁﺍﻝﺘﺎﺌﻲ، ﻤﻌﺎﻤل 
ﺍﻝﺫﻴﻥ ﺘﻌﺭﻀﻭﺍ ﻝﻀﻐﻭﻁ ﻋﺎﻝﻴﺔ ﻤﻥ ﺩﻭﻥ ﺃﻥ ﻴﺼﺎﺒﻭﺍ ﺒﺎﻝﻤﺭﺽ  ﺍﻷﻓﺭﺍﺩﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺃﻥ 
ﻜﺎﻨﻭﺍ ﻴﻤﺘﻠﻜﻭﻥ ﺒﻨﺎﺀ ﺸﺨﺼﻴﺎ ﻗﻭﻴﺎ ﺴﻤﻲ ﺒﺎﻝﺼﻼﺒﺔ، ﻤﺅﻜﺩﺓ ﺒﺫﻝﻙ ﻋﻠﻰ ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻫﻲ ﻤﺘﻐﻴﺭ 
ﻓﻲ ﻝﻁﻴﻑ ﻏﺎﺯﻱ ﻤﻜﻲ، ﺒﺭﺍﺀ ﻤﺤﻤﺩ .)ﻝﻸﻓﺭﺍﺩﻭﺴﻴﻁ ﺒﻴﻥ ﺍﻝﻤﺭﺽ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﻤﺭﺽ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻝﺠﺴﻤﻲ 
 (963، ﺹ1102، ﺤﺴﻥ
  ( )8991 ,nosreGﺩﺭﺍﺴﺔ  */ 
ﻫﺩﻓﺕ ﺇﻝﻰ ﺒﻴﺎﻥ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭ ﺍﻝﻀﻐﻭﻁ ﺒﻴﻥ ﻁﻠﺒﺔ 
، ﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻌﻠﻴﺎ ﻤﻥ ﻗﺴﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱﻁﺎﻝﺒﺎ ﻤﻥ ﺍ( 101)ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻌﻠﻴﺎ، ﺤﻴﺙ ﺒﻠﻐﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ 
ﻓﻲ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻜﺎﻨﻭﺍ  ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺃﻥ ﺍﻝﻁﻼﺏ ﺍﻝﺫﻴﻥ ﺤﺼﻠﻭﺍ ﻋﻠﻰ ﺩﺭﺠﺎﺕ ﻋﺎﻝﻴﺔ
ﻴﺴﺘﺨﺩﻤﻭﻥ ﻤﻬﺎﺭﺍﺕ ﻤﻭﺍﺠﻬﺔ ﺃﻜﺜﺭ ﻓﺎﻋﻠﻴﺔ ﻭ ﺘﺄﺜﻴﺭﺍ ﻤﻥ ﺍﻝﺫﻴﻥ ﺤﺼﻠﻭﺍ ﻋﻠﻰ ﺩﺭﺠﺎﺕ ﺼﻼﺒﺔ ﻤﻨﺨﻔﻀﺔ، ﻭﺃﻥ 
ﺍﻝﺘﺤﻠﻴل ﺍﻝﻤﻨﻁﻘﻲ، ﺍﻝﺘﺠﻨﺏ ﺍﻝﻤﻌﺭﻓﻲ، ﺍﻝﺘﻔﺭﻴﻎ : ﻴﺠﺎﺒﻴﺎ ﺒﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﺎﻝﻴﺔﺍﻝﻀﻐﻭﻁ ﺘﺭﺘﺒﻁ ﺇ
ﺤﻠﻴل ﻼﺒﺔ ﺍﻝﻜﻠﻴﺔ ﻭﺍﻝﺘﺠﻨﺏ ﺍﻝﻤﻌﺭﻓﻲ ﻭﺍﻝﺘﻜﻤﺎ ﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺃﻴﻀﺎ ﺇﻝﻰ ﺃﻥ ﺍﻝﺼ. ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺍﻻﺴﺘﺴﻼﻡ
ﺍﻝﺼﻼﺒﺔ ﺒﻴﻥ ، ﻭ ﺃﺨﻴﺭﺍ ﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺴﺎﻝﺒﺔ ﺍﻝﻤﻨﻁﻘﻲ ﻤﻨﺒﺌﺎﺕ ﻫﺎﻤﺔ ﻝﻠﻀﻐﻭﻁ





ﺍﻝﻁﻼﺏ ﺍﻝﺫﻴﻥ ﺤﺼﻠﻭﺍ ﻋﻠﻰ ﺩﺭﺠﺎﺕ ﻋﺎﻝﻴﺔ ﻓﻲ ﺍﻝﺼﻼﺒﺔ ﻜﺎﻨﻭﺍ ﻴﺩﺭﻜﻭﻥ ﻤﺴﺒﺒﺎﺕ  ﺃﻥﻭﺍﻝﻀﻐﻭﻁ ﺤﻴﺙ ﻭﺠﺩ 
ﻓﻲ ﻋﺒﺩ ) ﺍﻝﻀﻐﻭﻁ ﻋﻠﻰ ﺃﻨﻬﺎ ﺃﻗل ﻀﻐﻁﺎ ﻤﻥ ﺍﻝﻁﻼﺏ ﺍﻝﺫﻴﻥ ﻝﻡ ﻴﺤﺼﻠﻭﺍ ﻋﻠﻰ ﺩﺭﺠﺎﺕ ﻋﺎﻝﻴﺔ ﻓﻲ ﺍﻝﺼﻼﺒﺔ 
 (312، ﺹ 1102ﺍﻝﺭﺤﻤﺎﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ ،
  : ( 0002 ,ksneruM)ﺩﺭﺍﺴﺔ   */   
ﻪ ﺒﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺨﻤﺱ ﺍﻝﻜﺒﺭﻯ، ﻭﺃﻅﻬﺭﺕ ﻫﺩﻓﺕ ﺇﻝﻰ ﺩﺭﺍﺴﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻋﻼﻗﺘ
ﻤﺩﻴﺭﺍ ﻋﻠﻰ ﻗﺎﺌﻤﺔ ﺠﻭﻝﻤﺎﻥ ﻝﻠﻜﻔﺎﺀﺍﺕ (09)ﺍﻝﺩﺭﺍﺴﺔ ﺒﻭﺍﺴﻁﺔ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺍﻝﻤﺩﻴﺭﻴﻥ 
ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺴﺎﻝﺒﺔ ﺩﺍﻝﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ  (iP-oeN)ﻭﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻗﺎﺌﻤﺔ ﺍﻝﺸﺨﺼﻴﺔ  (icE)ﺍﻝﻭﺠﺩﺍﻨﻴﺔ 
ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﺩﺍﻝﺔ ﻤﻊ ﺴﻤﺎﺕ ﺍﻻﻨﺒﺴﺎﻁﻴﺔ ، ﺒﻴﻨﻤﺎ ﺘﻭﺠﺩ msicitorueNﺍﻝﻌﺼﺎﺒﻴﺔ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺴﻤﺔ 
 ،ssenelbaergAﻭﺍﻝﻤﻘﺒﻭﻝﻴﺔ  ،ecneirepxE oT ssennepO، ﻭﺍﻻﻨﻔﺘﺎﺡ ﻋﻠﻰ ﺍﻝﺨﺒﺭﺓ noisrevortxE
  ( 016، ﺹ  002ﻓﻲ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ  ﺴﻠﻴﻤﺎﻥ ﺍﻝﻤﺼﺩﺭ،.) msuoitneicsnoCﻭﻴﻘﻅﺔ ﺍﻝﻀﻤﻴﺭ 
  :( )1002 . S,noneMﺩﺭﺍﺴﺔ */ 
ﻝﻭﻅﺎﺌﻔﻬﻡ  ﺃﺩﺍﺌﻬﻡﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﻜﺎﻤﻨﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻝﻸﺴﺎﺘﺫﺓ ﻭﻁﺭﻴﻘﺔ  ﺍﺨﺘﺒﺎﺭﻫﺩﻓﺕ ﺇﻝﻰ 
ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ . ﺍﻷﺴﺎﺘﺫﺓﺍﻝﺘﻌﻠﻴﻤﻴﺔ ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﺇﺤﺴﺎﺱ ﻁﻠﺒﺔ ﺍﻝﺩﻜﺘﻭﺭﺍﻩ ﺍﻝﺩﺍﺭﺴﻴﻥ ﻝﺩﻯ ﻫﺅﻻﺀ 
ﻤﺩﺭﺴﺎ ( 92)ﻁﺎﻝﺒﺎ ﻤﻥ ﻁﻠﺒﺔ ﺍﻝﺩﻜﺘﻭﺭﺍﻩ ﺍﻝﺩﺍﺭﺴﻴﻥ ﻓﻲ ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﻓﻲ ﺠﺎﻤﻌﺔ ﻓﻠﻭﺭﻴﺩﺍ ﺍﻝﺠﻨﻭﺒﻴﺔ ﻭ( 97)
ﻤﻘﺎﺴﺎ ﺒﻭﺍﺴﻁﺔ  ﺍﻷﺴﺎﺘﺫﺓﻭﻗﺎﻤﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺒﺎﻝﺘﺤﻘﻕ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻝﻬﺅﻻﺀ . ﺸﺭﻓﺎ ﺭﺌﻴﺴﺎ ﻋﻠﻰ ﺭﺴﺎﺌﻠﻬﻡﻤ
ﻝﻠﻌﻤﻠﻴﺎﺕ ﺍﻝﺘﻌﻠﻴﻤﻴﺔ ﺍﻝﻤﻘﺎﺴﺔ ﻤﻥ ﻭﺠﻬﺔ ﻨﻅﺭ ﻁﻠﺒﺔ  ﺃﺩﺍﺌﻬﻡﺍﺴﺘﺒﺎﻨﺔ ﻤﺴﺢ ﺫﺍﺘﻲ ﻝﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ، ﻭﺒﻴﻥ ﻁﺭﻴﻘﺔ 
  .ﺍﻝﺩﻜﺘﻭﺭﺍﻩ
ﻴﺘﻴﻥ ﺒﻴﻥ ﺍﻝﻨﻅﺭﺓ ﺍﻝﻤﺜﺎﻝﻴﺔ ﺃﻭ ﺍﻝﺩﺭﺠﺔ ﻴﻘﻊ ﺒﻴﻥ ﻓﺌﺘﻴﻥ ﺭﺌﻴﺴ ﺍﻷﺴﺎﺘﺫﺓﻭﺘﺒﻴﻥ ﺃﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻝﻬﺅﻻﺀ 
ﺃﻤﺎ ﺒﺎﻝﻨﺴﺒﺔ . ، ﻭﻜﺎﻨﺕ ﻫﺫﻩ ﺍﻝﻌﻼﻤﺎﺕ ﺃﻋﻠﻰ ﻤﻤﺎ ﺘﺘﻭﺍﻓﺭ ﻓﻲ ﻋﻴﻨﺎﺕ ﺃﺨﺭﻯﺍﻝﻤﻬﺎﺭﺓﺍﻝﻤﺘﻜﺎﻤﻠﺔ ﻭﺍﻝﺨﺒﺭﺓ ﻭ





ﻝﻠﻌﻤﻠﻴﺔ ﺍﻝﺘﻌﻠﻴﻤﻴﺔ ﻓﻘﺩ ﺃﺸﺎﺭ ﻁﻠﺒﺔ ﺍﻝﺩﻜﺘﻭﺭﺍﻩ ﺇﻝﻰ ﺘﻤﺘﻊ ﻤﺩﺭﺴﻴﻬﻡ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﺭﺘﻔﻌﺔ ﻓﻲ ﻗﺩﺭﺍﺘﻬﻡ ﻋﻠﻰ 
ﻀﻌﻴﻑ ﻭﺴﻠﺒﻲ ﺒﻴﻥ  ﺍﺭﺘﺒﺎﻁﻔﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ ﻭﺠﻭﺩ ﻤﻌﺎﻤل ﻤﺴﺎﻋﺩﺓ ﺍﻝﻁﻠﺒﺔ ﻓﻲ ﺍﻝﺭﺅﻴﺔ ﺍﻝﻤﺴﺘﻘﺒﻠﻴﺔ ﻜﻤﺎ ﻜﺸ
ﻓﻲ ﻫﻨﺎﺀ ﺨﺎﻝﺩ . ) ﻝﺘﻌﻠﻴﻤﻴﺔﻭﺇﻨﺠﺎﺯﻫﻡ ﻝﻠﻤﻬﻤﺎﺕ ﺍ ﺃﺩﺍﺌﻬﻡﻭﺒﻴﻥ ﻁﺭﻴﻘﺔ  ﻸﺴﺎﺘﺫﺓﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ 
 ( 947،ﺹ 2102ﺍﻝﺭﻗﺎﺩ، ﻋﺯﻴﺯﺓ ﺃﺒﻭ ﺩﻴﺔ، 
  ( )1002,snikduJ yaK norahSﺩﺭﺍﺴﺔ */ 
ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻀﻐﻁ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻝﺩﻯ ﺒﺤﺜﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻓﻲ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﻜل ﻤﻥ ﺍﻝﺼﻼﺒﺔ 
ﻤﺩﻴﺭﻱ ﺍﻝﺘﻤﺭﻴﺽ ﻤﻥ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻤﺘﻭﺴﻁ ﻓﻲ ﺍﻝﻤﺴﺘﺸﻔﻴﺎﺕ، ﻭﺍﻓﺘﺭﻀﺕ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﺒﻴﻥ 
، ﻭﺒﻴﻥ ﺔ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻤﻜﻭﻨﺎﺘﻬﺎﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒ
ﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﻨﺒﺊ ﺒﻭﺠﻭﺩ ﻤﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﺴﺘﺭﺍﺘﺍﻝﻀﻐﻁ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﺃﻥ ﻜﻼ 
ﻭﻗﺩ ﺍﺴﺘﺨﺩﻡ ﻓﻲ ﺘﺤﻠﻴل ﺒﻴﺎﻨﺎﺘﻪ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﺘﻌﺩﺩ ﻝﺒﻴﺭﺴﻭﻥ ﻭﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﻤﺘﻌﺩﺩ ﻭﺍﻻﻨﺤﺩﺍﺭ . ﺍﻝﻀﻐﻁ
  . ﺍﻝﺨﻁﻲ
  : ﺇﻝﻰ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﺎﻝﻴﺔ ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ
ﺍﺘﻲ، ﻗﺒﻭل ﺍﻝﻤﺴﺌﻭﻝﻴﺔ ﻭﺴﻠﻭﻙ ﺍﺭﺘﺒﺎﻁ ﺍﻝﻀﻐﻁ ﺒﺎﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﻤﺤﺩﺩﺓ ﻭﻫﻲ ﺍﻝﻤﺠﺎﺒﻬﺔ، ﺍﻝﺘﺤﻜﻡ ﺍﻝﺫ - 
  .ﺍﻝﻬﺭﻭﺏ ﺘﺠﻨﺏ
ﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﻝﻀﻐﻁ  ﺍﺭﺘﺒﺎﻁ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺎﻝﻴﺔ ﺨﺎﺼﺔ ﻓﻲ ﺒﻌﺩﻱ ﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﻜﻡ ﺒﻤﺴﺘﻭﻴﺎﺕ -
ﻭﺒﺎﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﻤﺘﻤﺭﻜﺯﺓ ﺤﻭل ﺍﻝﻤﺸﻜﻠﺔ، ﻭﻋﻠﻰ ﺍﻝﻌﻜﺱ ﻤﻥ ﺫﻝﻙ ﺍﺭﺘﺒﻁﺕ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻜﻤﺎ ﻜﺎﻨﺕ . ﺍﻝﻤﻨﺨﻔﻀﺔ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﻀﻐﻁ ﻭﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﺘﻤﺭﻜﺯﺓ ﺤﻭل ﺍﻻﻨﻔﻌﺎل
ﻝﻬﺭﻭﺏ ﺇﻝﻰ ﺃﻥ ﺴﻠﻭﻙ ﺍ ﺒﺎﻹﻀﺎﻓﺔﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻤﻨﺒﺊ ﻗﻭﻱ ﻋﻥ ﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻀﻐﻁ ﺍﻝﻤﻨﺨﻔﻀﺔ، 
  .ﺘﺠﻨﺏ ﻜﺎﻥ ﻤﻨﺒﺊ ﻫﺎﻡ ﻋﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ





ﻭﺠﻭﺩ ﺍﻝﺼﻼﺒﺔ ﻭﻗﺩ ﺠﺎﺀﺕ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔ ﻝﺘﺄﻴﻴﺩ ﺍﻻﻓﺘﺭﺍﻀﺎﺕ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻘﺎﺌﻠﺔ ﺒﺎﻨﺨﻔﺎﺽ ﺍﻝﻀﻐﻁ ﺒ
ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﻤﺤﺩﺩﺓ ﻋﺎﻝﻴﺔ، ﻭﺃﻥ ﻫﻨﺎﻙ ﺇﻤﻜﺎﻨﻴﺔ ﻝﺨﻔﺽ ﺍﻝﻀﻐﻁ ﺍﻝﻨﺎﺠﻡ ﻋﻥ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ 
  . ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻜﻴﻔﻴﺔ ﺍﻝﻌﻤل ﻤﻥ ﺨﻼل ﺍﻝﺭﻓﻊ ﻤﻥ ﻤﺴﺘﻭﻯ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ
  (: 2002) ﺩﺭﺍﺴﺔ ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ/ *
ﺘﻨﺎﻭﻝﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺒﻌﺽ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻭﺍﻝﻤﺯﺍﺠﻴﺔ ، ﻭ ﻜﺎﻥ ﻤﻥ ﺒﻴﻥ 
  ﺃﻫﺩﺍﻓﻬﺎ 
ﻭﻤﻘـﺩﺍﺭ (  FP 61)ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﻜل ﺴﻤﺔ ﻤﻥ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺴﺘﺔ ﻋﺸﺭ  -
 .ﺤﺠﻡ ﺍﻝﺘﺄﺜﻴﺭ ﻭﻨﺴﺒﺔ ﺍﻝﺘﺒﺎﻴﻥ ﺍﻝﻤﻔﺴﺭ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻋﻠﻰ ﻫﺫﻩ ﺍﻝﺴﻤﺎﺕ
ﻭﻤﻘـﺩﺍﺭ (  ﺃﺩﺒﻲ، ﻋﻠﻤﻲ)ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺩﻯ ﺍﺨﺘﻼﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺎﺨﺘﻼﻑ ﺍﻝﻨﻭﻉ ﻭ ﺍﻝﺘﺨﺼﺹ  -
 .ﺤﺠﻡ ﺍﻝﺘﺄﺜﻴﺭ ﻭﻨﺴﺒﺔ ﺍﻝﺘﺒﺎﻴﻥ ﺍﻝﻤﻔﺴﺭ ﻝﻜل ﻤﻥ ﺍﻝﻨﻭﻉ ﻭﺍﻝﺘﺨﺼﺹ ﻋﻠﻰ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ
ﺠﺎﻤﻌﺔ  –ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ ﻤﻥ ﺍﻝﻔﺭﻗﺔ ﺍﻝﺭﺍﺒﻌﺔ ﺒﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﺒﻘﻨﺎ  841ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
ﻭﻗﺩ ﻁﺒﻕ ﺍﻝﺒﺎﺤﺙ  .ﺴﻨﺔ 32-  02ﺠﻨﻭﺏ ﺍﻝﻭﺍﺩﻱ ﻤﻥ ﺍﻷﻗﺴﺎﻡ ﺍﻷﺩﺒﻴﺔ ﻭﺍﻝﻌﻠﻤﻴﺔ ﺍﻝﺫﻴﻥ ﺘﺘﺭﺍﻭﺡ ﺃﻋﻤﺎﺭﻫﻡ ﺒﻴﻥ 
ﻴﺔ ﻝﻤﻘﻴﺎﺱ ﻋﻭﺍﻤل ، ﻭﻤﻘﻴﺎﺱ ﺍﻝﺘﺤﻠﻴل ﺍﻹﻜﻠﻴﻨﻴﻜﻲ ﻭﻫﻭ ﺍﻝﺼﻭﺭﺓ ﺍﻝﻨﻬﺎﺌ(ﻤﻥ ﺇﻋﺩﺍﺩﻩ)ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺎﻥ ﻤﺤﻤﺩ ﺍﻝﺴﻴﺩ ﻋﺒﺩ ﺍﻝﺭﺤﻤ)ﻭﺍﻝﺫﻱ ﺘﻡ ﺘﻘﻨﻴﻨﻪ ﻋﻠﻰ ﺍﻝﺒﻴﺌﺔ ﺍﻝﻌﺭﺒﻴﺔ ﻤﻥ ﻁﺭﻑ  ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺴﺘﺔ ﻋﺸﺭ ﻝﻜﺎﺘل
(  SSPS) ﻭﻗﺩ ﺘﻡ ﺍﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﺍﻝﺤﺯﻤﺔ ﺍﻹﺤﺼﺎﺌﻴﺔ ﻝﻠﻌﻠﻭﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  (.ﻭﺼﺎﻝﺢ ﺒﻥ ﻋﺒﺩ ﺍﷲ ﺃﺒﻭ ﻋﺒﺎﺓ
" ﺕ"ﻭ ﺍﺨﺘﺒﺎﺭ ( 2*2)ﺍﻻﺭﺘﺒﺎﻁ ﻭﺘﺤﻠﻴل ﺍﻝﺘﺒﺎﻴﻥﻭﺍﻝﻔﺎﺭﻗﻴﺔ ﻝﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺭﺘﺒﺎﻁﻴﺔ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻝﻁﺭﻴﻘﺘﻴﻥ ﺍﻻ
  .ﻭﻜﺫﺍ ﺤﺠﻡ ﺍﻝﺘﺄﺜﻴﺭ
ﻭﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ  ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ  ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻜل ﻤﻥ ﺴﻤﺔ ﺍﻝﺘﺂﻝﻑ 
ﺍﻝﺤﻤﺎﺱ،ﺍﻝﺤﻴﻭﻴﺔ )، ﻭﺍﻻﻨﺩﻓﺎﻋﻴﺔ (، ﺍﻝﺘﺄﺜﻴﺭﺇﺩﺍﺭﺓ ﺍﻝﺤﻭﺍﺭ، ﺍﻝﻀﺒﻁ ﺍﻝﺫﺍﺘﻲ) ﺭﺓ ﻭﺍﻝﺜﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭﺍﻝﺴﻴﻁ





ﻭﺍﻝﺤﺴﺎﺴﻴﺔ، ( ﻔﺎﺅل، ﺍﻻﻨﺒﺴﺎﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺍﻝﺘ، ﺍﻝﺠﺭﺃﺓ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍﻝﻤﺒﺎﺩﺭﺓﺍﻝﻤﻐﺎﻤﺭﺓ)ﻔﺘﺎﺡ ﻭﺍﻻﻨ( ﻭﺍﻝﻨﺸﺎﻁ
( ﺍﻝﺨﺒﺭﺓ ﺍﻝﺒﺴﺎﻁﺔ ﻭ ﻋﺩﻡ ﺍﻝﺘﻌﻘﻴﺩ)ﻭﺴﻤﺔ ﺍﻝﺤﻨﻜﺔ( ﺍﻝﺘﺠﺭﻴﺏ، ﺍﻝﺘﺠﺩﻴﺩ، ﺍﻝﻤﺭﻭﻨﺔ ﻭﺍﻻﻨﻔﺘﺎﺡ)ﻭﺴﻤﺔ ﺍﻝﺘﺨﻴل 
  .ﻭﺍﻝﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺘﻲﻭﻜﺫﺍ ﺒﻴﻥ ﻜﻔﺎﻴﺔ ﺍﻝﺫﺍﺕ ( ﺍﻝﻔﻌﺎﻝﻴﺔ ﻓﻲ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ )ﻭﺴﻤﺔ ﺍﻝﺭﺍﺩﻴﻜﺎﻝﻴﺔ 
ﺴﺭﻋﺔ ) ﻲ ﻭﺴﻤﺔ ﺍﻻﻤﺘﺜﺎل، ﻭﺍﻻﺭﺘﻴﺎﺏﻓﻲ ﺤﻴﻥ ﺘﻭﺠﺩ ﻋﻼﻗﺔ ﺴﺎﻝﺒﺔ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝ
 .ﻭﺍﻝﺘﻭﺘﺭ ، ﻭﻜﺫﺍ ﺒﻴﻥ ﺴﻤﺘﻲ ﻋﺩﻡ ﺍﻷﻤﺎﻥ (ﻭ ﻀﻌﻑ ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ ﻝﻺﺜﺎﺭﺓﺍﻝﻐﻀﺏ، ﺍﻝﻘﺎﺒﻠﻴﺔ 
  ( 2002) ﺩﺭﺍﺴﺔ ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ ،*/ 
ﻜﻤﺘﻐﻴﺭ ﻭﺴﻴﻁ ﻓﻲ ﻋﻼﻗﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻜل ﻤﻥ ﺍﻻﻜﺘﺌﺎﺏ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ "ﺘﻨﺎﻭﻝﺕ ﺍﻝﺩﺭﺍﺴﺔ 
ﻭﻤﻥ ﺒﻴﻥ ﻤﺎ ﻫﺩﻓﺕ ﺇﻝﻴﻪ ﺍﻝﺩﺭﺍﺴﺔ ﺘﺤﺩﻴﺩ ﻤﺴﺎﻫﻤﺔ ﺍﻝﻀﻐﻭﻁ ﻓﻲ ﺍﻝﻌﺩﻭﺍﻥ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻝﺩﻯ ﻤﺭﺘﻔﻌﻲ "ﻭﺍﻝﻌﺩﻭﺍﻥ 
، (ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍﻝﺘﻭﺠﻴﻬﻴﺔ،ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ، ﺍ)ﻭﻤﻨﺨﻔﻀﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺒﺄﺒﻌﺎﺩﻩ 
ﻙ ﺍﺭﺘﺒﺎﻁ ﺩﺍل ﺴﺎﻝﺏ ﺒﻴﻥ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺍﻝﻤﺘﻜﻭﻨﺔ ﻭﻤﺎ ﺇﺫﺍ ﻜﺎﻥ ﻫﻨﺎ
ﺇﻋﺩﺍﺩ ) ﺱ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻁﺎﻝﺒﺎ ﻤﻥ ﻜﻠﻴﺔ ﺍﻝﻤﻌﻠﻤﻴﻥ ﺒﺎﻝﺫﻤﺎﻡ ﻭﻗﺩ ﺍﺴﺘﺨﺩﻡ ﺍﻝﺒﺎﺤﺙ ﻤﻘﻴﺎ( 002)ﻤﻥ 
 ﻭﻤﻘﻴﺎﺴﻲ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻤﻥ ﺇﻋﺩﺍﺩ ﻤﺤﻤﺩ ﺍﻝﺴﻴﺩ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﻭﻤﻘﻴﺎﺱ ﺍﻝﺴﻠﻭﻙ ﺍﻝﻌﺩﻭﺍﻨﻲ( ﺍﻝﺒﺎﺤﺙ
ﺇﻋﺩﺍﺩ ﺘﻭﻓﻴﻕ ﻋﺒﺩ ﺍﷲ ﺘﻭﻓﻴﻕ، ﻭﺃﻭﻀﺤﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺘﻨﺨﻔﺽ ﻝﺩﻴﻬﻡ ﻤﻬﺎﺭﺍﺕ 
ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﻭﻴﺭﻯ ﺍﻝﺒﺎﺤﺙ ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﻤﻬﺎﺭﺍﺕ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ 
ﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻴﻌﺩ ﻤﻥ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﻜﻤﺎ ﺍﺘﻀﺢ ﺃﻥ ﺍ
ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭﺃﻥ ﻨﺴﺒﺔ ﻤﺴﺎﻫﻤﺔ  ﻤﻨﺨﻔﻀﻲﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻬﺎﻤﺔ ﺍﻝﺘﻲ ﺘﺴﻬﻡ ﻓﻲ ﺍﻻﻜﺘﺌﺎﺏ ﻝﺩﻯ 
ﻓﻲ ( ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ) ﺍﻝﻀﻐﻭﻁ ﻓﻲ ﺍﻝﻌﺩﻭﺍﻥ ﻻ ﺘﺨﺘﻠﻑ ﻜﺜﻴﺭﺍ ﺒﻴﻥ ﻤﺭﺘﻔﻌﻲ ﻭﻤﻨﺨﻔﻀﻲ 
ﺍﻝﺩﻓﺎﻉ ﻋﻥ )ﻝﺩﻯ ﻤﺭﺘﻔﻌﻲ ﺒﻌﺩ ﻭﻜﺫﺍ ( ﺍﻻﺴﺘﻘﻼﻝﻴﺔ )ﺤﻴﻥ ﺘﺴﻬﻡ ﺍﻝﻀﻐﻭﻁ ﻓﻲ ﺍﻝﻌﺩﻭﺍﻥ ﻝﺩﻯ ﻤﺭﺘﻔﻌﻲ ﺒﻌﺩ
 (.ﺍﻝﺤﻘﻭﻕ





  ( )3002,L,ossuBﺩﺭﺍﺴﺔ */ 
، ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻹﺩﺍﺭﻱﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻓﺤﺹ ﻭﺘﺤﺩﻴﺩ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﺍﻷﺩﺍﺀ 
ﻋﻥ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ  ﺒﺎﻹﺠﺎﺒﺔﻗﺎﻤﻭﺍ  ﺍﻷﻤﺭﻴﻜﻴﺔ ﻭﻤﺸﺎﺭﻜﺎ ﻓﻲ ﻤﺩﻴﻨﺔ ﺴﺎﻥ ﺩﻴﻴﻐ( 99)ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
،  ﻜﻤﺎ ﺘﻡ ﺍﺴﺘﺨﺩﺍﻡ ﻤﻘﻴﺎﺱ ﺍﻝﺴﻠﻭﻙ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﻤﻨﻅﻤﻲ ( ,la .te,ettuhcS8991) ﻝﺸﻭﺕ ﻭﺁﺨﺭﻭﻥ 
ﻭﻤﻘﻴﺎﺱ ﺍﻝﻘﻨﺎﻋﺔ ﻭﺍﻝﺭﻀﺎ ﺍﻝﻤﻬﻨﻲ ﻭ ﺘﺒﻴﻥ ﻤﻥ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺇﻴﺠﺎﺒﻴﺔ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ 
 (  847،ﺹ  2102ﻓﻲ ﻫﻨﺎﺀ ﺨﺎﻝﺩ ﺍﻝﺭﻗﺎﺩ ، ﻋﺯﻴﺯﺓ ﺃﺒﻭ ﺩﻴﺔ ، .) ﺍﻹﺩﺍﺭﻱﺍﻝﻌﺎﻁﻔﻲ ﻭﺍﻷﺩﺍﺀ 
  :  5002( ,divaD)ﺩﺭﺍﺴﺔ */ 
ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺒﺤﺙ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﺃﺴﻠﻭﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻝﻠﻀﻐﻭﻁ ﻭﺍﻝﻤﺘﻤﺜل ﻓﻲ 
ﻤﻥ ( 426)، ﻭﻗﺩ ﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ ﻝﺤﻴﺎﺘﻴﺔﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻝﻠﺘﻐﻠﺏ ﻋﻠﻰ ﺍﻝﻀﻐﻭﻁ ﺍ
ﻰ ﺨﻔﺽ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻁﻠﺒﺔ ﺍﻝﻤﺘﻔﻭﻗﻴﻥ ﺒﻤﺩﻴﻨﺔ ﻫﻭﻥ ﻜﻭﻨﺞ، ﻭﻗﺩ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺃﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﺘﺄﺜﻴﺭ ﻋﻠ
ﺍﻝﻨﻔﺴﻴﺔ ﺒﻭﺠﻭﺩ ﺍﻝﺩﻋﻡ ﻭﺍﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ، ﺤﻴﺙ ﺃﻥ ﺘﺄﺜﻴﺭ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻴﻌﺘﺒﺭ ﻤﻥ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺘﻲ 
ﺘﻌﻭﺩ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﺍﻝﺫﻱ ﺃﺩﻯ ﺇﻝﻰ ﺨﻔﺽ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺃﺴﻠﻭﺏ 
ﺭﺓ ﺇﺒﺭﺍﻫﻴﻡ ﺍﻝﺴﻠﻴﻤﺎﻥ، ﻨﻭ) ﺍﻝﺘﺠﺎﻫل ﻭﻜﺫﻝﻙ ﺃﺴﻠﻭﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺒﺎﻝﺘﻔﺎﻋل ﻋﻥ ﻁﺭﻴﻕ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ 
 ( .11، ﺹ 1102
  ( 6002)ﺩﺭﺍﺴﺔ ﻨﺒﻴل ﻜﺎﻤل ﺩﺨﺎﻥ ﻭ ﺒﺸﻴﺭ ﺇﺒﺭﺍﻫﻴﻡ ﺍﻝﺤﺠﺎﺭ */ 
ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﺼﺎﺩﺭﻫﺎ ﻝﺩﻯ ﻁﻠﺒﺔ ﺍﻝﺠﺎﻤﻌﺔ 
ﺍﻹﺴﻼﻤﻴﺔ ﻭﻋﻼﻗﺘﻪ ﺒﻤﺴﺘﻭﻯ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻬﻡ، ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺘﺄﺜﻴﺭ ﺒﻌﺽ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﻋﻠﻰ ﺍﻝﻀﻐﻭﻁ 
ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ،ﻭﻗﺩ ( 145)ﻔﺴﻴﺔ ﻭﻗﺩ ﺍﺴﺘﺨﺩﻡ ﺍﻝﺒﺎﺤﺜﺎﻥ ﺍﻝﻤﻨﻬﺞ ﺍﻝﻭﺼﻔﻲ ﺍﻝﺘﺤﻠﻴﻠﻲ ﻭﺒﻠﻐﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﻨ
ﺍﺴﺘﺨﺩﻡ ﺍﻝﺒﺎﺤﺜﺎﻥ ﺇﺴﺘﺒﺎﻨﺘﻴﻥ ﺍﻷﻭﻝﻰ ﻝﻘﻴﺎﺱ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺜﺎﻨﻴﺔ ﻝﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺘﻭﺼﻠﺕ 





ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻬﻡ  ﻭﺃﻥ ﻤﻌﺩل ﺍﻝﺼﻼﺒﺔ %50.26ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺃﻥ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺍﻝﻁﻠﺒﺔ ﻜﺎﻥ 
ﻜﻤﺎ ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﻁﻠﺒﺔ ﻓﻲ ﻤﺴﺘﻭﻯ   %33.77ﻜﺎﻥ 
ﺍﻝﻀﻐﻭﻁ ﺘﻌﺯﻯ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ ﻝﺼﺎﻝﺢ ﺍﻝﺫﻜﻭﺭ، ﻜﻤﺎ ﺒﻴﻨﺕ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﻁﻠﺒﺔ 
ﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻭﻁ ﺘﻌﺯﻯ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺘﺨﺼﺹ ﻝﺼﺎﻝﺢ ﻁﻠﺒﺔ ﺍﻝﻌﻠﻤﻲ، ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝ
  .ﺴﺎﻝﺒﺔ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﻁﻠﺒﺔ ﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ
  ( )7002,6002,la &kezcjalokiMﺩﺭﺍﺴﺔ */ 
ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﻝﺘﻨﺒﺅ ﺒﻤﻘﺎﻭﻤﺔ ﺍﻝﻀﻐﻭﻁ ﻋﺒﺭ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺒﻌﺽ 
ﻓﻔﻲ (. ﻓﻘﺩﺍﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭﺍﻝﺘﻔﺎﺅل  ﺍﻷﻝﻜﺴﺘﻴﻤﻴﺎ ﻭﻫﻲ) ﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﻔﺭﻋﻴﺔ ﺍﻷﻭﻝﻰ ﻜﺎﻥ ﺍﻝﻬﺩﻑ ﺍﻝﺘﺤﻘﻕ ﻤﻥ ﻋﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻋﺒﺭ ﺒﻌﺽ ﻨﺘﺎﺌﺠﻪ 
ﻁﺎﻝﺒﺎ ( 08)ﻭﺩﺭﺠﺎﺕ ﻤﻘﻴﺎﺱ ﺘﻘﺭﻴﺭ ﺫﺍﺘﻲ ﻝﻠﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻴﺔ ﻭﺫﻝﻙ ﻋﻠﻰ ﻋﻴﻨﺔ ﻤﻜﻭﻨﺔ ﻤﻥ 
  .ﺠﺎﻤﻌﻴﺎ ﻤﻥ ﺍﻝﺠﻨﺴﻴﻥ
ﺩﺭﺍﺴﺔ ﺍﻝﻔﺭﻋﻴﺔ ﺍﻝﺜﺎﻨﻴﺔ ﻜﺎﻥ ﺍﻝﻬﺩﻑ ﺍﺨﺘﺒﺎﺭ ﻋﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﻤﺘﻐﻴﺭ ﻓﻲ ﺍﻝ
ﻤﻥ ﺍﻝﺠﻨﺴﻴﻥ ﻋﺒﺭ ﻁﺎﻝﺒﺎ ( 57)ﻭﺴﻴﻁ ﻭﺒﻴﻥ ﺍﻝﻀﻐﻭﻁ ﻭ ﺍﻝﺼﺤﺔ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻴﺔ ﻭ ﺍﻝﺠﺴﻤﻴﺔ ﻝﺩﻯ ﻋﻴﻨﺔ ﻤﻥ 
 &sedirteP)ﺍﻷﻝﻴﻜﺴﺘﻴﻤﻴﺎ ﺤﻴﺙ ﺍﺴﺘﺨﺩﻡ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺍﻝﺼﻭﺭﺓ ﺍﻝﻤﺨﺘﺼﺭﺓ ﻤﺅﺸﺭﺍﺕ ﺍﻝﺘﻔﺎﺅل ﻭ
 motpmySfeirB)ﻭﻤﻘﻴﺎﺱ ﻤﺨﺘﺼﺭ ﻝﺒﻌﺽ ﺯﻤﻼﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ( 1002,mahnruF
ﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻴﺔ،  ﻭﺍﻝﻘﻠﻕ ﻭﺍﻝﻔﻭﺒﻴﺎ  ﻭﺒﻌﺽ ﺍﻝﺯﻤﻼﺕ ﻝﻼﻜﺘﺌﺎﺏﻭﻴﺘﻀﻤﻥ ﺃﺒﻌﺎﺩﺍ (  3891,yrotneevnI
  .ﻭﻤﻘﻴﺎﺱ ﻝﻠﺼﺤﺔ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻴﺔ 
ﻭﺘﺸﻴﺭ ﺍﻝﻨﺘﺎﺌﺞ ﺇﻝﻰ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﻤﺭﺘﻔﻊ ﺍﻝﺩﻻﻝﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻤﺅﺸﺭﺍﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻜﻤﺎ ﻜﺎﻥ ﻤﺘﻭﻗﻌﺎ ﻭﺫﻝﻙ ﺴﻠﺒﺎ ﺤﻴﺜﻤﺎ ﻜﺎﻨﺕ ﺍﻀﻁﺭﺍﺒﺎ ﺃﻭ ﺇﻴﺠﺎﺒﺎ ﻓﻲ ﺍﻝﺤﺎﻻﺕ ﺃﺨﺭﻯ، ﻭﻜﺎﻨﺕ ﻫﻨﺎﻙ ﺍﺭﺘﺒﺎﻁﺎﺕ 





 ﻤﺭﺘﻔﻌﺔ ﻤﻊ ﺒﻌﺽ ﺍﻷﻋﺭﺍﺽ ﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻴﺔ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﻔﻭﺒﻴﺎ ﻭﺍﻝﻭﺴﻭﺍﺱ ﺍﻝﻘﻬﺭﻱ ﻜﻤﺎ ﻜﺎﻨﺕ
، ﻭﻜﺎﻨﺕ  noitasitamoSﻭﺴﺎﻝﺒﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻝﻤﻴل ﺍﻝﻌﺩﻭﺍﻨﻴﺔ  ﻭﺍﻝﺠﺴﺩﻴﺔ ﻤﻨﺨﻔﻀﺔﺍﻻﺭﺘﺒﺎﻁﺎﺕ 
ﻭﻗﺩ . ﻫﻨﺎﻙ ﺃﻴﻀﺎ ﺍﺭﺘﺒﺎﻁﺎﺕ ﻤﺭﺘﻔﻌﺔ ﺍﻝﺩﻻﻝﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻤﺅﺸﺭﺍﺕ ﺍﺭﺘﻔﺎﻉ ﺍﻝﺼﺤﺔ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻴﺔ
ﻭﺴﻭﻤﺎﺘﻴﺔ ﻤﻥ ﺨﻼل ﺃﻤﻜﻥ ﻋﺒﺭ ﻨﺘﺎﺌﺞ ﺘﺤﻠﻴل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﺘﻨﺒﺅ ﺒﺒﻌﺽ ﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺴﻴﻜ
  .ﻲ ﻜﻤﺘﻐﻴﺭ ﻴﻠﻌﺏ ﺩﻭﺭﺍ ﻭﺴﻴﻁﺎ ﻓﻲ ﺫﻝﻙﻭﻅﻬﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨ.ﺩﺭﺠﺎﺕ ﻤﻘﻴﺎﺱ ﺍﻝﻀﻐﻭﻁ
ﻤﺤﺎﻭﻝﺔ ﻝﺘﻔﺴﻴﺭ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﻭﻗﺎﺌﻲ ﻝﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻓﻲ ( 7002)ﻭﺘﻀﻤﻨﺕ ﺩﺭﺍﺴﺘﻬﻡ ﺍﻝﺜﺎﻨﻴﺔ ﻋﺎﻡ 
ﺍﻝﻭﺠﺩﺍﻨﻲ  ﺤﻴﺙ ﻜﺎﻥ ﺍﻻﻓﺘﺭﺍﺽ ﺍﻷﺴﺎﺱ ﻫﻭ ﺃﻥ ﻤﺴﺘﻭﻯ ﺍﻝﺘﺒﺎﻴﻥ ﻝﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ. ﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﻀﻐﻭﻁ ﺍﻝﻤﻬﻨﻴﺔ
ﻴﻜﻭﻥ ﻤﻅﻬﺭﺍ ﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺃﻜﺜﺭ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻊ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺨﺘﻠﻔﺔ ﻝﻠﺠﻭﺍﻨﺏ ﺍﻝﺠﺴﻤﻴﺔ ﻭﺍﻝﻤﺸﺎﻋﺭ 
  .ﺍﻝﺩﺍﺨﻠﻴﺔ ﻓﻲ ﺍﻝﻤﺠﺎل ﺍﻝﻤﻬﻨﻲ
ﻋﺎﻤﺎ، ﻭﻗﺩ ﻁﺒﻕ ﻋﻠﻴﻬﻡ ( 93)ﻤﻤﺭﺽ ﻭﻤﻤﺭﻀﺔ ﺒﻤﺘﻭﺴﻁ ﻋﻤﺭ ( 421)ﻭﻜﺎﻨﺕ ﺍﻝﻌﻴﻨﺔ ﻤﻜﻭﻨﺔ ﻤﻥ 
ﻝﻤﻘﻴﺎﺱ ﺭﻭﻻﻨﺩ ﻭﻤﻭﺠﻴﻨﻴﺕ ﻷﺒﻌﺎﺩ  ﺒﺎﻹﻀﺎﻓﺔﺸﺎﻋﺭ ﻝﻠﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤ ﺱﻤﻘﻴﺎﺱ ﻝﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻤﻘﻴﺎ
ﺍﻝﺸﺨﺼﻴﺔ ﻭﻫﻭ ﻴﺘﻀﻤﻥ ﺃﺒﻌﺎﺩﺍ ﻝﻠﺜﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻤﻘﻴﺎﺴﺎ ﻝﻼﺤﺘﺭﺍﻕ ﺍﻝﺩﺍﺨﻠﻲ ﻭﻤﻘﻴﺎﺴﺎ ﻝﻠﺠﻭﺍﻨﺏ ﺍﻝﺠﺴﻤﻴﺔ، 
      ﻭﺘﻅﻬﺭ ﺍﻝﻨﺘﺎﺌﺞ ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺭﺘﺒﻁ ﺒﺎﻨﺨﻔﺎﺽ ﻤﺴﺘﻭﻯ ﻤﺅﺸﺭﺍﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻭﺍﻋﺘﺒﺭ ﻫﺫﺍ ﻤﺘﻐﻴﺭﺍ ﻭﺴﻴﻁﺎ ﻭﻤﻔﺴﺭﺍ ( ﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﺴﺎﻝﺒﺔ ﻭﺍﻝﺸﻜﺎﻭﻱ ﺍﻝﺠﺴﻤﻴﺔ ﺍﻻﺤﺘﺭﺍﻕ ﺍﻝﺩﺍﺨﻠﻲ، ﺍﻝﻤﺸﺎﻋﺭ ﺍ) 
  (. 961 -  861  ﺹ ، ﺹ 1102ﻓﻲ ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ، .) ﻓﻲ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ
  (: 7002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﻝﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ، )ﺩﺭﺍﺴﺔ * 
ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕﻗﺔ ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻭﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﺍﻝﻌﻼ 
ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ ﺒﻜﻠﻴﺔ  232ﻭﻗﺩ ﻁﺒﻘﺕ ﻋﻠﻰ ﻋﻴﻨﺔ ﺒﻠﻐﺕ  .ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﻜﻔﺎﺀﺓ ﺍﻝﺫﺍﺘﻴﺔ
ﻭﻗﺩ ﺍﺴﺘﺨﺩﻡ ﺍﻝﺒﺎﺤﺙ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻥ ﺇﻋﺩﺍﺩ ﺴﻠﻴﻤﺎﻥ ﺍﻝﺘﺭﺒﻴﺔ ﺒﺎﻝﻌﺭﻴﺵ، ﺠﺎﻤﻌﺔ ﻗﻨﺎﺓ ﺍﻝﺴﻭﻴﺱ 





ﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻝﻜﺎﺭﻓﻴﻴﺭ، ﻭﺍﺴﺘﺒﻴﺎﻥ ﺍﻝﺼﻼﺒﺔ ﻤﺤﻤﺩ ﺴﻠﻴﻤﺎﻥ، ﻭ ﻤﻘﻴﺎﺱ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤ
ﻭﺍﺨﺘﺒﺎﺭ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﻜﻔﺎﺀﺓ ﺍﻝﺫﺍﺘﻴﺔ ﻤﻥ ﺇﻋﺩﺍﺩﻩ، ﻭﻝﻤﻌﺎﻝﺠﺔ ﺍﻝﺒﻴﺎﻨﺎﺕ ﺍﻋﺘﻤﺩ ﻋﻠﻰ  ( 2002ﻝﻤﺨﻴﻤﺭ) ﺍﻝﻨﻔﺴﻴﺔ 
  :ﺍﻝﺤﺯﻤﺔ ﺍﻹﺤﺼﺎﺌﻴﺔ ﻝﻠﻌﻠﻭﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ
ﻝﻤﻭﺍﺠﻬﺔ ﻭﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﺩﺍﻝﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍ -
  .ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎﻝﺒﺔ ﻭﺩﺍﻝﺔ ﺒﻴﻥ ﺒﻌﺩﻱ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﺇﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺴﻠﺒﻴﺔ
ﻜﻤﺎ ﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻝﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  -
ﻭﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ( ﻁﻠﺏ ﺍﻝﻤﺴﺎﻨﺩﺓ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ) ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﺍﻝﺘﻤﺎﺱ ﺍﻝﻌﻭﻥ 
 (.ﺩﻱ ﺍﻻﻝﺘﺯﺍﻡ، ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤ) ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﺃﺒﻌﺎﺩﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ 
ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻨﺒﺊ ﺒﺄﺴﺎﻝﻴﺏ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻜﺫﺍ  ﺃﻥﻜﻤﺎ ﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ  - 
  .ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ 
  ( :9002 .M.R ,neziuhtsoO& ; P,neztrooK ; S,rasemaR) ﺩﺭﺍﺴﺔ */ 
ﻫﺩﻓﺕ ﺇﻝﻰ ﺩﺭﺍﺴﺔ ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻝﺩﻯ ﻋﻴﻨﺔ ﻤﻥ ﺍﻝﻌﺎﻤﻠﻴﻥ ﺒﻤﺅﺴﺴﺔ ﻤﺎﻝﻴﺔ 
ﻭﺍﻋﺘﻤﺩﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻠﻰ  - ﻤﻨﻬﻡ ﻓﻘﻁ ﺃﻜﻤﻠﻭﺍ ﺍﻝﺩﺭﺍﺴﺔ  501 - ﻓﺭﺩﺍ  241ﺒﺠﻨﻭﺏ ﺇﻓﺭﻴﻘﻴﺎ ﺤﻴﺙ ﺒﻠﻎ ﻋﺩﺩﻫﻡ 
ﺍﻝﻁﺭﻕ ﺍﻹﺤﺼﺎﺌﻴﺔ ﻝﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ، ﻭﺍﺴﺘﺨﺩﻤﺕ ﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺒﺎﺭﺃﻭﻥ 
 ytilanosreP lanoitapuccO(ﻭﻤﻘﻴﺎﺱ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻬﻨﻴﺔ ) yrotnevnI tneitouQ lanoitomE(
  .ﻭﺍﻝﺫﻱ ﻴﺘﻀﻤﻥ ﻤﺠﺎﻻﺕ ﻝﻠﺘﻔﻜﻴﺭ ﻭﺍﻝﻤﺸﺎﻋﺭ ﻭﺍﻝﻭﺍﻗﻌﻴﺔ  )eriannoitseuQ
ﻭﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﻋﻼﻗﺎﺕ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺒﻴﻥ ﻤﻜﻭﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ، ﻭﻜﺫﺍ 
ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  -ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ) ﻭﺠﻭﺩ ﻋﻼﻗﺎﺕ ﺨﻁﻴﺔ ﻤﻭﺠﺒﺔ ﺩﺍﻝﺔ  ﻋﻠﻰ ﺒﻌﺽ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 





 - ﺍﻝﺫﻫﻨﻲﺍﻝﺠﻤﻭﺩ   - ﺍﻻﺴﺘﺭﺨﺎﺀ)ﻭﺒﻌﺽ ﻤﻘﺎﻴﻴﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ( ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺒﻴﻥ ﺸﺨﺼﻴﺔ ﻭﺍﻝﺴﻌﺎﺩﺓ - 
 .(ﺍﻝﺜﻘﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺍﻝﺘﻔﺎﺅل ﻭ
  ( :0102)ﺩﺭﺍﺴﺔ ﺭﺸﺎﺩ ﻤﺼﻁﻔﻰ ﺍﻷﺴﻁل */
 ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﻤﻬﺎﺭﺍﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﻝﺩﻯ
ﺔ ﺍﻝﺠﺎﻤﻌﺔ ﺍﻹﺴﻼﻤﻴ)ﻤﻥ ﻁﻠﺒﺔ ( 304)، ﻭﻗﺩ ﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ ﻁﻠﺒﺔ ﻜﻠﻴﺎﺕ ﺍﻝﺘﺭﺒﻴﺔ ﺒﺠﺎﻤﻌﺎﺕ ﻏﺯﺓ
  .ﻤﻥ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﺭﺍﺒﻊ(ﻭﺠﺎﻤﻌﺔ ﺍﻷﺯﻫﺭ ﻭﺠﺎﻤﻌﺔ ﺍﻷﻗﺼﻰ
ﻭﺍﻋﺘﻤﺩ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻔﺎﺭﻭﻕ ﻋﺜﻤﺎﻥ  ﻡ ﺍﻝﺒﺎﺤﺙ ﺍﻝﻤﻨﻬﺞ ﺍﻝﻭﺼﻔﻲ ﺍﻝﺘﺤﻠﻴﻠﻲ،ﻭﻗﺩ ﺍﺴﺘﺨﺩ
  . ﺩﺍﺩ ﻤﻘﻴﺎﺱ ﻝﻤﻬﺎﺭﺍﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁﻭﻗﺎﻡ ﺒﺈﻋ" ﻭﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﺴﻤﻴﻊ 
ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﻪ ﻁﺭﺩﻴﺔ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ 
ﻭﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺘﻌﺯﻯ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ ﻓﻲ . ﻭﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻤﻬﺎﺭﺍﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ
  .ﺠﻤﻴﻊ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ
  ( 1102) ﺩﺭﺍﺴﺔ ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ */ 
ﻭﻝﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻤﻬﺎﺭﺓ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ  ﺘﻀﻤﻨﺕ ﺘﺴﺎﺅﻻﺕ ﻋﻥ ﺎﺘﻨ
ﻭﺠﻭﺩ ﺘﺒﺎﻴﻥ ﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺴﻨﻭﺍﺕ ﺍﻝﺩﺭﺍﺴﻴﺔ ﻭﺍﻝﺠﻨﺱ ﻋﻠﻰ ﻤﺘﻐﻴﺭﻱ ﺍﻝﺩﺭﺍﺴﺔ،ﻭﻜﺫﺍ ﻋﻥ ﺇﻤﻜﺎﻨﻴﺔ 
ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺍﻝﻁﻼﺏ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ، ﻭﺘﻜﻭﻨﺕ 
ﻭﻥ ﺃ- ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ ﻤﻥ ﺠﺎﻤﻌﺔ ﺍﻷﺯﻫﺭ ﻁﺒﻕ ﻋﻠﻴﻬﻡ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﺒﺎﺭ( 202)ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
  .ﻭﻤﻘﻴﺎﺱ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺇﻋﺩﺍﺩ ﺍﻝﺒﺎﺤﺙ





ﻭﻗﺩ ﺩﺍﺭﺕ ﺍﻝﻔﺭﻭﺽ ﺤﻭل ﺍﺭﺘﺒﺎﻁ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﻤﻬﺎﺭﺓ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ، ﻭﺒﻭﺠﻭﺩ ﻓﺭﻭﻕ 
ﺩﺍﻝﺔ ﺒﻴﻥ ﺴﻨﻭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺍﻝﺠﻨﺴﻴﻥ ﻋﻠﻴﻬﺎ ﻭﺒﺈﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺄﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻋﺒﺭ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ 
  . ﺍﻝﻭﺠﺩﺍﻨﻲ
ﻴﻌﺎ ﺤﻴﺙ ﻭﺠﺩﺕ ﻋﻼﻗﺎﺕ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺩﺍﻝﺔ ﺒﻴﻥ  ﻤﺘﻐﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺇﺩﺍﺭﺓ ﻭﻗﺩ ﺘﺤﻘﻘﺕ ﺍﻝﻔﺭﻭﺽ ﺠﻤ
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﻜﻤﺎ ﻭﺠﺩﺕ ﻓﺭﻭﻕ ﺩﺍﻝﺔ ﺒﻴﻥ ﺴﻨﻭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺒﻴﻥ ﺍﻝﺠﻨﺴﻴﻥ ﻋﻠﻴﻬﺎ ﻭﺃﻤﻜﻥ ﺍﻝﺘﻨﺒﺅ 
  . ﺒﻤﺘﻐﻴﺭﺍﺕ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻋﺒﺭ ﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ
 ( 1102)ﺩﺭﺍﺴﺔ ﺃﻤﻴﻨﺔ ﻋﺒﺩ ﺍﷲ ﺒﺩﻭﻱ ، ﻤﺎﺠﺩﺓ ﺤﺴﻴﻥ ﻤﺤﻤﻭﺩ ، ﻤﺼﻁﻔﻰ ﻤﺤﻤﻭﺩ ﺍﻝﺩﻴﺏ */ 
ﺍﻫﺘﻤﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺒﻔﺤﺹ ﻤﺴﺘﻭﻯ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﺴﻤﺔ ﻤﻥ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻤﺴﺘﻭﻯ ﺍﻷﻤل 
ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ ﻤﻥ ﺠﺎﻤﻌﺔ ﺒﻨﻬﺎ، ﻁﺒﻕ ﻋﻠﻴﻬﻡ ﻤﻘﻴﺎﺱ ﺍﻷﻤل ( 715)ﻝﺩﻯ ﺍﻝﺸﺒﺎﺏ ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
ﺍﻝﻭﺠﺩﺍﻨﻲ ﺍﻝﺼﻭﺭﺓ ﺍﻝﻤﺨﺘﺼﺭﺓ ﻭ ﻫﻤﺎ ﻤﻥ ﻤﻘﺎﻴﻴﺱ ﺍﻝﺘﻘﺭﻴﺭ ﺍﻝﺫﺍﺘﻲ، ﻭﻤﻥ ﺒﻴﻥ ﻤﺎ ﺃﺸﺎﺭﺕ  ﻭﺍﺴﺘﺨﺒﺎﺭ ﺍﻝﺫﻜﺎﺀ
، ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺍﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻯ ﺍﻷﻤل ﺍﻷﻤلﺇﻝﻴﻪ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﺩﺍل ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭ
  .ﺩﺍﻻ ﻝﺩﻯ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻤﻘﺎﺭﻨﺔ ﺒﻤﻨﺨﻔﻀﻴﻪ ﺎﺍﺭﺘﻔﺎﻋ
  ( 1102)ﺩﺭﺍﺴﺔ ﻋﻭﺍﻁﻑ ﺃﺤﻤﺩ ﺯﻤﺯﻤﻲ */ 
ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺘﺤﺩﻴﺩ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺒﻴﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
-02)ﻁﺎﻝﺒﺔ ﺒﻜﻠﻴﺔ ﺍﻝﻔﻨﻭﻥ ﻭﺍﻻﻗﺘﺼﺎﺩ ﺍﻝﻤﻨﺯﻝﻲ  ﻤﻤﻥ ﺘﺭﺍﻭﺤﺕ ﺃﻋﻤﺎﺭﻫﻥ ﺒﻴﻥ ( 721)ﻭﺘﻜﻭﻨﺕ ﺍﻝﻌﻴﻨﺔ ﻤﻥ 
ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺃﻭﻥ ﻭﻗﺎﺌﻤﺔ ﺤل ﺍﻝﻤﺸﻜﻼﺕ - ﻋﺎﻤﺎ، ﻭﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﻗﺎﺌﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﺒﺎﺭ( 42
  :ﻭﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻥ( 8991)ﻭ ﺘﺭﺠﻤﺔ ﻭ ﺘﻘﻨﻴﻥ ﺍﻝﻌﺩل ﻨﻴﺯ ﻝﻤﻌﺩﻫﺎ ﺩﺯﻭﺭﻴﻼ





ﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻝﺸﺨﺼﻴﺔ، ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ) ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ  -
ﺘﻭﺠﻪ ) ﻭﺒﻴﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ( ﺍﻝﺘﻜﻴﻔﻴﺔ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﻤﺯﺍﺠﻴﺔ ﺍﻝﻌﺎﻤﺔ
 (ﺍﻝﻤﺸﻜﻠﺔ ﻭﻤﻬﺎﺭﺓ ﺤل ﺍﻝﻤﺸﻜﻼﺕ 
ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﻴﻥ ﺍﻝﻁﺎﻝﺒﺎﺕ  -
ﺍﻝﺤﺎﺼﻼﺕ ﻋﻠﻰ ﺩﺭﺠﺎﺕ ﻤﺭﺘﻔﻌﺔ ﻭﻤﻨﺨﻔﻀﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ، ﻝﺼﺎﻝﺢ ﺍﻝﺤﺎﺼﻼﺕ ﻋﻠﻰ ﺩﺭﺠﺎﺕ 
 .ﻤﺭﺘﻔﻌﺔ
ﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻤﻥ ﺨﻼل ﺍﻝﺫﻜ
  .ﺍﻝﺘﻜﻴﻔﻴﺔ، ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ، ﺍﻝﻤﺯﺍﺠﻴﺔ ﺍﻝﻌﺎﻤﺔ
  ( 1102) ﺩﺭﺍﺴﺔ ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ */ 
ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺒﺤﺙ ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺃﻨﻤﺎﻁ ﺍﻝﺘﻌﻠﻕ ﻝﺩﻯ ﻁﻠﺒﺔ 
ﺴﻴﻥ ﺒﻥ ﻁﻼل ﺒﻤﺩﻴﻨﺔ ﻤﻌﺎﻥ ﻓﻲ ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ ﻤﻥ ﺠﺎﻤﻌﺔ ﺍﻝﺤ( 574)ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ . ﺍﻝﺠﺎﻤﻌﺔ
ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻤﻘﻴﺎﺱ ﺍﻝﻤﻬﺎﺭﺍﺕ : ﻭﻝﺠﻤﻊ ﺍﻝﺒﻴﺎﻨﺎﺕ ﺘﻡ ﺍﺴﺘﺨﺩﺍﻡ ﺜﻼﺜﺔ ﻤﻘﺎﻴﻴﺱ ﻭﻫﻲ. ﺍﻷﺭﺩﻥ
ﻋﻥ ﺃﺴﺌﻠﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﻤﺘﻭﺴﻁﺎﺕ ﺍﻝﺤﺴﺎﺒﻴﺔ  ﻝﻺﺠﺎﺒﺔﻭ. ﺎﻁ ﺍﻝﺘﻌﻠﻕﻤﻨﺃﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻤﻘﻴﺎﺱ 
  .ﻭﺍﻻﻨﺤﺭﺍﻓﺎﺕ ﺍﻝﻤﻌﻴﺎﺭﻴﺔ ﻭﺘﺤﻠﻴل ﺍﻝﺘﺒﺎﻴﻥ ﺍﻝﺜﻨﺎﺌﻲ ﻭﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﻭﺘﺤﻠﻴل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﻤﺘﻌﺩﺩ ﻭﺍﻝﻤﺘﺩﺭﺝ 
ﻭﻗﺩ ﺃﺸﺎﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﻴﻥ ﺍﻝﺫﻜﻭﺭ 
ﺎﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻜﻤﺎ ﺃﺸﺍﻹﻨﺎﺙﻝﺼﺎﻝﺢ  ﺍﻹﻨﺎﺙﻭ
ﺇﻝﻰ  ﺒﺎﻹﻀﺎﻓﺔ، ﺍﻹﻨﺴﺎﻨﻴﺔﻝﺼﺎﻝﺢ ﺍﻝﻁﻠﺒﺔ ﺫﻭﻱ ﺍﻝﺘﺨﺼﺼﺎﺕ  ﺍﻹﻨﺴﺎﻨﻴﺔﺒﻴﻥ ﻁﻠﺒﺔ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ ﻭ
 .ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻜل ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺃﻨﻤﺎﻁ ﺍﻝﺘﻌﻠﻕ 
 





  (1102)ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ ﺩﺭﺍﺴﺔ ﺘﻨﻬﻴﺩ ﻋﺎﺩل */ 
ﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﻓﻲ ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻭﻤﺼﺎﺩﺭﻩ ﻝﺩﻯ ﻁﻠﺒﺔ ﻜ
ﻭﻗﺩ ﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺍﻝﻤﻨﻬﺞ ﺍﻝﻭﺼﻔﻲ  .ﺘﻪ ﺒﻤﺴﺘﻭﻯ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻬﻡﻭﻋﻼﻗﺠﺎﻤﻌﺔ ﺍﻝﻤﻭﺼل 
ﻝﻘﻴﺎﺱ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ  ﺍﻷﻭلﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ، ﻭﺍﻋﺘﻤﺩﺕ ﻤﻘﻴﺎﺴﻴﻥ ( 348)ﺍﻝﺘﺤﻠﻴﻠﻲ ﻭﺒﻠﻐﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ 
ﻭﺍﻝﺜﺎﻨﻲ ﻝﻘﻴﺎﺱ ﻤﺩﻯ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻬﻡ، ﻭﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻨﺘﺎﺌﺞ ﺃﻫﻤﻬﺎ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ 
، ﻭﻜﺫﺍ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺼﺎﻝﺢ ﺍﻝﻁﻼﺏ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻁ
  .ﻝﺼﺎﻝﺢ ﺍﻝﺘﺨﺼﺹ ﺍﻝﻌﻠﻤﻲﻴﺔ ﻭﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻝﻀﻐﻁ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴ
 ( :1102)ﺩﺭﺍﺴﺔ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ */ 
ﺘﻨﺎﻭﻝﺕ ﻋﻼﻗﺔ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﺎﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﻁﻠﺒﺔ ﺍﻝﻤﺭﺤﻠﺔ 
ﺍﻝﺜﺎﻨﻭﻴﺔ ﺒﻤﺩﻴﻨﺔ ﺍﻝﻁﺎﺌﻑ ﻭﻫﺩﻓﺕ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺃﺜﺭ ﺍﻝﻨﻭﻉ ﻭﺍﻝﺼﻑ ﻭﺍﻝﺘﻔﺎﻋل ﺒﻴﻨﻬﺎ ﻋﻠﻰ ﺩﺭﺠﺔ ﻁﻠﺒﺔ 
ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺘﻌﻠﻴﻡ ﺍﻷﺏ ﻭﺍﻷﻡ ﻋﻠﻰ ﺩﺭﺠﺔ ﻋﻴﺔ ﻭﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﺍﻝﺜﺎﻨﻭﻴﺔ ﺍﻝﻌﺎﻤﺔ ﻋ
، ﻭﺘﺤﺩﻴﺩ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺠﺘﻤﺎﻋﻴﺔﻁﻠﺒﺔ ﺍﻝﺜﺎﻨﻭﻴﺔ ﺍﻝﻌﺎﻤﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻ
، ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺘﺤﺩﻴﺩ ﺤﺠﻡ ﺇﺴﻬﺎﻡ ﺍﻝﻤﻬﺎﺭﺍﺕ  ﻭﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ
ﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻝﺩﻯ ﺍﻝﻁﻠﺒﺔ ﻭﻜﺫﺍ ﺤﺠﻡ ﺇﺴﻬﺎﻡ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﺍﻝﺘﻨﺒﺅ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﺍﻝﺘﻨﺒﺅ ﺒﺎ
ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ  ﻁﺒﻘﺕ ﻋﻠﻴﻬﻡ ﻤﻘﺎﻴﻴﺱ ﺍﻝﻤﻬﺎﺭﺍﺕ ( 673)ﺒﺎﻝﺼﻼﺒﺔ ﻝﺩﻴﻬﻡ، ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺘﻭﻜﻴﺩ ﺍﻝﺫﺍﺕ، ﻭﺍﻋﺘﻤﺩ ﺍﻝﺒﺎﺤﺙ ﻋﻠﻰ ﺍﻝﻤﻨﻬﺞ ﺍﻝﺘﺤﻠﻴﻠﻲ، ﻭﺃﺴﻔﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ 
ﺩﻻﻝﺔ ﻷﺜﺭ ﺍﻝﺠﻨﺱ ﻭﺍﻝﺼﻑ ﻋﻠﻰ ﺒﻌﺽ ﺃﺒﻌﺎﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻋﺩﻡ ﻭﺠﻭﺩ ﺃﺜﺭ ﻝﻤﺴﺘﻭﻯ ﺘﻌﻠﻴﻡ  ﻭﺠﻭﺩ
ﺍﻷﺏ ﻭﺍﻷﻡ ﻋﻠﻰ ﺘﺒﺎﻴﻥ ﺩﺭﺠﺎﺕ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻜﺫﺍ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺍﻝﻤﻬﺎﺭﺍﺕ 
ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺠﻬﺔ ﻭﺒﻴﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ، ﻜﻤﺎ ﺍﺘﻀﺢ ﺃﻥ 





ﻤﻥ ﺍﻝﺘﻨﺒﺅ  % 42ﻤﻥ ﺘﺒﺎﻴﻥ ﺩﺭﺠﺎﺕ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭﺒﻨﺴﺒﺔ  % 01ﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺘﺴﻬﻡ ﺒﻨﺴﺒﺔ ﺍﻝﻤ
  .ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ
  (      1102) ، ﺒﺭﺍﺀ ﻤﺤﻤﺩ ﺤﺴﻥ،ﺩﺭﺍﺴﺔ ﻝﻁﻴﻑ ﻏﺎﺯﻱ ﻤﻜﻲ*/ 
ﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﻝﻜﺸﻑ ﻋﻥ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻝﺩﻯ ﺍﻝﺘﺩﺭﻴﺴﻴﻴﻥ ﻓﻲ 
ﺍﻝﻜﺸﻑ ﻋﻥ ﻤﺴﺘﻭﻯ ﺍﻝﺼﻼﺒﺔ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻝﺩﻴﻬﻡ، ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺩﻻﻝﺔ ﺍﻝﻔﺭﻭﻕ ﻓﻲ ﺠﺎﻤﻌﺔ ﺒﻐﺩﺍﺩ ﻭﻜﺫﺍ 
ﺘﺩﺭﻴﺴﻴﺎ ﻭﺘﺩﺭﻴﺴﻴﺔ ﺍﺨﺘﻴﺭﺕ ﺒﺎﻝﻁﺭﻴﻘﺔ ( 05)ﻭﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ . ﺍﻝﻤﺘﻐﻴﺭﻴﻥ ﺘﺒﻌﺎ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ
  .( 1102، 0102) ﺩ ﻝﻠﻤﻭﺴﻡ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻌﺸﻭﺍﺌﻴﺔ ﻤﻥ ﺠﺎﻤﻌﺔ ﺒﻐﺩﺍ
ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻝﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻭﻗﺩ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ 
ﻝﺩﻯ ﺍﻝﺘﺩﺭﻴﺴﻴﻴﻥ، ﻭﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻓﻲ ﻤﺘﻐﻴﺭﻱ ﺍﻝﺩﺭﺍﺴﺔ ﺘﻌﺯﻯ 
ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺇﻴﺠﺎﺒﻴﺔ ﻋﺎﻝﻴﺔ ﺒﻴﻥ ﻤﻘﻴﺎﺱ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻤﻘﻴﺎﺱ 
  :ﻴﻠﻲﻭﺍﺴﺘﻨﺘﺞ ﺍﻝﺒﺎﺤﺜﺎﻥ ﻤﺎ . ﺕﺘﻘﺩﻴﺭ ﺍﻝﺫﺍ
ﺃﻥ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﺘﻌﻨﻲ ﻗﻭﺓ ﺍﻝﺘﺤﻤل ﺍﻝﺘﻲ ﺘﻤﻨﺢ ﺍﻝﻔﺭﺩ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﺨﺘﻴﺎﺭ ﺍﻝﻤﺴﺘﻘﺒل ﺍﻝﻤﻨﺸﻭﺩ،  -
ﻻﻥ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ ﺤﺴﺏ ﻭﺠﻬﺔ ﺍﻝﻨﻅﺭ ﺍﻝﻭﺠﻭﺩﻴﺔ ﺘﻌﻲ ﻭﺍﻗﻌﻬﺎ ﻭﺘﺩﺭﻙ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ 
  .ﻭﺠﻭﺩﻫﺎ ﻭﺒﻬﺫﺍ ﺘﺴﺘﻁﻴﻊ ﺘﺤﺩﻴﺩ ﻤﺴﺎﺭﻫﺎ ﻭﺒﻨﺎﺀ ﺤﻴﺎﺘﻬﺎ ﻭﻤﻭﺍﺠﻬﺔ ﺍﻝﺼﻌﻭﺒﺎﺕ ﺍﻝﺘﻲ ﺘﻤﺭ ﺒﻬﺎ
ﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻫﻲ ﺍﻝﻘﻭﺓ ﺍﻝﺩﺍﻓﻌﺔ ﺍﻷﻭﻝﻴﺔ ﺍﻝﺘﻲ ﺘﺩﻓﻊ ﻝﻼﺴﺘﻤﺭﺍﺭ ﻭﺍﻝﺘﻐﻴﻴﺭ ﻨﺤﻭ ﺍﻷﻓﻀل ﺘﻌﺩ ﺼﻼﺒ -
 .ﻭﺘﺤﺩﻱ ﺍﻝﺼﻌﻭﺒﺎﺕ ﻓﺎﻝﺸﺨﺼﻴﺔ ﺍﻹﻨﺴﺎﻨﻴﺔ ﻫﻲ ﻤﺭﻜﺯ ﺍﻝﻭﺠﺩﺍﻥ ﺃﻭ ﺍﻝﺠﺎﻨﺏ ﺍﻻﻴﺠﺎﺒﻲ ﻓﻲ ﺍﻹﻨﺴﺎﻥ
 
 





  (   2102)ﺩﺭﺍﺴﺔ ﻫﻨﺎﺀ ﺨﺎﻝﺩ ﺍﻝﺭﻗﺎﺩ ﻭﻋﺯﻴﺯﺓ ﺃﺒﻭ ﺩﻴﺔ */ 
ﺍﻝﻌﻤﺩﺍﺀ ﻭ ﻨﻭﺍﺒﻬﻡ ﻭ ﺭﺅﺴﺎﺀ )ﻜﺎﺩﻤﻴﻴﻥﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻤﻌﺭﻓﺔ ﺩﺭﺠﺔ ﻤﻤﺎﺭﺴﺔ ﺍﻝﻘﺎﺩﺓ ﺍﻷ
 ﺒﺴﻠﻭﻙ ﺍﻝﻤﻭﺍﻁﻨﺔ ﺍﻝﺘﻨﻅﻴﻤﻴﺔ ﻝﺩﻴﻬﻡ ﻓﻲ ﺍﻝﺠﺎﻤﻌﺎﺕ ﺍﻷﺭﺩﻨﻴﺔ ﺍﻝﺭﺴﻤﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﻋﻼﻗﺘﻪ(ﺍﻷﻗﺴﺎﻡ
ﻋﻀﻭ ( 377)، ﻭﻤﻥ ﻤﺅﺘﺔﻗﺎﺌﺩ ﻤﻥ ﺍﻝﺠﺎﻤﻌﺔ ﺍﻷﺭﺩﻨﻴﺔ ﻭﺠﺎﻤﻌﺘﻲ ﺍﻝﻴﺭﻤﻭﻙ ﻭ( 882)ﻭﺘﻜﻭﻨﺕ ﺍﻝﻌﻴﻨﺔ ﻤﻥ 
ﻤﺘﻐﻴﺭﻱ ﺎﺱ ﻁﺒﻘﺕ ﻋﻠﻴﻬﻡ ﺍﺴﺘﺒﺎﻨﺘﻴﻥ ﻝﻘﻴ( %03)ﺴﺒﺔ ﻫﻴﺌﺔ ﺘﺩﺭﻴﺱ ﺘﻡ ﺍﺨﺘﻴﺎﺭﻫﻡ ﺒﻁﺭﻴﻘﺔ ﻋﺸﻭﺍﺌﻴﺔ ﻤﻤﺜﻠﺔ ﺒﻨ
ﻭﻜﺸﻔﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻥ ﺩﺭﺠﺔ ﺘﻭﺍﻓﺭ ﻋﺎﻝﻴﺔ . ﻭﻗﺩ ﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺍﻝﻤﻨﻬﺞ ﺍﻝﻭﺼﻔﻲ ﺍﻻﺭﺘﺒﺎﻁﻲ.ﺍﻝﺩﺭﺍﺴﺔ
ﻝﺘﺩﺭﻴﺱ ﻝﺴﻠﻭﻙ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻝﺩﻯ ﺍﻝﻘﺎﺩﺓ ﺍﻷﻜﺎﺩﻴﻤﻴﻥ ﻭﻜﺫﻝﻙ ﻋﻥ ﺘﻭﺍﻓﺭ ﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻝﺩﻯ ﺃﻋﻀﺎﺀ ﻫﻴﺌﺔ ﺍ
ﺭﺘﺒﺎﻁﻴﺔ ﺇﻴﺠﺎﺒﻴﺔ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻋﻨﺩ ﺍﻋﻼﻗﺔ  ﺩﻭﺠﻭ ﻨﺘﺎﺌﺞ، ﻜﻤﺎ ﻭﺃﻅﻬﺭﺕ ﺍﻝﺍﻝﻤﻭﺍﻁﻨﺔ ﺍﻝﺘﻨﻅﻴﻤﻴﺔ
  .ﺒﻴﻥ ﻤﻤﺎﺭﺴﺔ ﺍﻝﻘﺎﺩﺓ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﺒﻴﻥ ﺴﻠﻭﻙ ﺍﻝﻤﻭﺍﻁﻨﺔ ﺍﻝﺘﻨﻅﻴﻤﻴﺔ ﻝﺩﻴﻬﻡ( 10.0)ﻤﺴﺘﻭﻯ 
  (3102) ﺩﺭﺍﺴﺔ ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭ ﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ/ *
 ﺍﻷﻗﺼﻰﻝﺩﻯ ﻁﻠﺒﺔ ﺠﺎﻤﻌﺔ  ﺒﺎﻹﻴﺠﺎﺒﻴﺔﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻋﻭﻫﺩﻓﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ 
ﻁﺎﻝﺒﺎ ﻭﻁﺎﻝﺒﺔ ، ﻭﺍﺴﺘﺨﺩﻡ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ( 742)ﺒﻤﺤﺎﻓﻅﺎﺕ ﻏﺯﺓ ﻭﻗﺩ ﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ 
، ﻭﻜﺫﺍ ﻤﻘﻴﺎﺱ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻤﻥ ﺇﻋﺩﺍﺩ ﺍﻝﺒﺎﺤﺜﻴﻥ، ﻭﻗﺩ (8991)ﻝﻤﻌﺩﻩ ﻓﺎﺭﻭﻕ ﻋﺜﻤﺎﻥ ﻭﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﺴﻤﻴﻊ 
ﺴﺎﺒﻲ ﻭﺍﻻﻨﺤﺭﺍﻑ ﺍﻝﻤﻌﻴﺎﺭﻱ ﻭﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ ﺍﺴﺘﺨﺩﻡ ﺍﻝﺒﺎﺤﺜﺎﻥ ﻝﻤﻌﺎﻝﺠﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﻜﻤﻴﺔ ﺍﻝﻤﺘﻭﺴﻁ ﺍﻝﺤ
  .(ﺕ)ﺒﻴﺭﺴﻭﻥ، ﻭﺍﺨﺘﺒﺎﺭ 
ﻭﻗﺩ ﺘﻭﺼﻠﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﺍﺭﺘﻔﺎﻉ ﻓﻲ ﺩﺭﺠﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺤﻴﺙ ﺒﻠﻐﺕ ﺍﻝﻨﺴﺒﺔ  
، ﻭﺒﻴﻨﺕ %38.27، ﻜﻤﺎ ﺘﻭﺼﻠﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺍﺭﺘﻔﺎﻉ ﻓﻲ ﺩﺭﺠﺎﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺤﻴﺙ ﺒﻠﻐﺕ %68.17
ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻻﻴﺠﺎﺒﻴﺔ، ﻜﻤﺎ ﺃﻭﻀﺤﺕ ﺍﻝﻨﺘﺎﺌﺞ  ﺇﺤﺼﺎﺌﻴﺎﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁ ﺩﺍﻝﺔ 
، ﻜﻤﺎ ﺍﻹﻨﺎﺙﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻻﻴﺠﺎﺒﻴﺔ، ﻝﺼﺎﻝﺢ  ﺍﻹﻨﺎﺙﺒﻴﻥ ﺍﻝﺫﻜﻭﺭ ﻭ ﺇﺤﺼﺎﺌﻴﺎﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺩﺍﻝﺔ 





ﻓﻲ ﺍﻝﺫﻜﺎﺀ  ﺍﻷﺩﺒﻴﺔﺘﻭﺼﻠﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﻁﻠﺒﺔ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ ﻭ
ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻻﻴﺠﺎﺒﻴﺔ ﻝﺼﺎﻝﺢ ﻁﻠﺒﺔ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ، ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﻨﺘﺎﺌﺞ ﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﺔ ﺘﺩﻨﻲ ﻤﺴﺘﻭﻯ 
ﺔ، ﻭﺍﻨﺨﻔﺎﺽ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻻﻗﺘﺼﺎﺩﻱ ﻴﺍﻻﻴﺠﺎﺒﻴﺔ ﻝﺩﻯ ﺍﻝﺒﻌﺽ ﻴﻌﺯﻯ ﺇﻝﻰ ﺃﺴﺎﻝﻴﺏ ﺍﻝﺘﻨﺸﺌﺔ ﺍﻝﻭﺍﻝﺩﻴﺔ ﻏﻴﺭ ﺍﻝﺴﻭ
  .ﻭﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺍﻝﺜﻘﺎﻓﻲ ﻝﻸﺴﺭﺓ
  : ﺍﻝﺘﻌﻘﻴﺏ ﻋﻠﻰ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺴﺎﺒﻘﺔ/ ﺜﺎﻨﻴﺎ
ﻤﻥ ﻗﺒل  ﺴﻁﺭﺓﺍﻝﻤ ﺍﻷﻫﺩﺍﻑﻋﻠﻰ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺴﺎﺒﻘﺔ ﻨﺨﻠﺹ ﺇﻝﻰ ﺘﻨﻭﻉ ﻓﻲ  ﺍﻹﻁﻼﻉﻤﻥ ﺨﻼل 
ﺍﻝﺒﺎﺤﺜﻴﻥ ﻓﻲ ﺩﺭﺍﺴﺎﺘﻬﻡ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﻤﺘﻐﻴﺭﺍﺕ ﺒﺤﺜﻨﺎ ﺍﻝﺤﺎﻝﻲ، ﺒﺤﻴﺙ ﺤﺎﻭل ﺒﻌﻀﻬﻡ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻋﻼﻗﺔ 
 ( 1102، ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ) ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺔ ﺒﻤﻬﺎﺭﺓ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
 &kezcjalokiM(، (  )9002 ,la te ,s,rasemaR(  0102ﺭﺸﺎﺩ ﻤﺤﻤﺩ ﺍﻷﺴﻁل، )
ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ  ﺩﺭﺍﺴﺎﺕ ﺃﺨﺭﻯ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻜﻤﺎ ﻫﺩﻓﺕ. (5002,divaD)، (7002,6002,la
( 3102، ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ) ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻭﺍﻝﻤﻌﺭﻓﻴﺔ ﻜﺩﺭﺍﺴﺔ  ﺍﻝﻤﺘﻐﻴﺭﺍﺕﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺒﻌﺽ 
ﻭﺒﺴﻤﺎﺕ  ،(1102ﺃﻤﻴﻨﺔ ﻋﺒﺩ ﺍﷲ ﺒﺩﻭﻱ،)ﻭﻜﺫﺍ ﻋﻼﻗﺘﻪ ﺒﺎﻷﻤل ، ﺒﺎﻹﻴﺠﺎﺒﻴﺔﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻋﻼﻗﺘﻪ 
ﻭﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺔ ( 2002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺍﻝﺩﺭﺩﻴﺭ، )ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺴﺘﺔ ﻋﺸﺭ ﻝﻜﺎﺘل 
ﻭﻫﺩﻓﺕ  ( 0002,ksneruM)، ﻭﺒﺎﻝﻌﻭﺍﻤل ﺍﻝﺨﻤﺱ ﺍﻝﻜﺒﺭﻯ ﻝﻠﺸﺨﺼﻴﺔ ( 1102ﻋﻭﺍﻁﻑ ﺃﺤﻤﺩ ﺯﻤﺯﻤﻲ، )
ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﺒﺴﻠﻭﻙ ﺍﻝﻤﻭﺍﻁﻨﺔ ﺍﻝﺘﻨﻅﻴﻤﻴﺔ ﻝﺩﻯ ( 2102ﺨﺎﻝﺩ ﺍﻝﺭﻗﺎﺩ، )ﺩﺭﺍﺴﺔ 
ﺤﻭل ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﺍﻷﺩﺍﺀ  ()3002,L,ossuBﻭﺩﺭﺍﺴﺔ ﺍﻝﻘﺎﺩﺓ ﺍﻷﻜﺎﺩﻴﻤﻴﻥ ﺒﺎﻝﺠﺎﻤﻌﺎﺕ ﺍﻷﺭﺩﻨﻴﺔ، 
ﻡ ﻝﻭﻅﺎﺌﻔﻬﻡ ﻋﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻝﻸﺴﺎﺘﺫﺓ ﻭﻁﺭﻴﻘﺔ ﺃﺩﺍﺌﻬ( )1002 . S,noneMﻭﺩﺭﺍﺴﺔ ، ﺍﻹﺩﺍﺭﻱ
ﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻴﺘﺍ، ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﺴﺘﺭﺒﻴﻥ ﺍﻝﻀﻐﻭﻁﻌﻼﻗﺔ ﺍﻝﻜﻤﺎ ﺒﺤﺜﺕ ﺩﺭﺍﺴﺎﺕ ﺃﺨﺭﻯ . ﺍﻝﺘﻌﻠﻴﻤﻴﺔ
ﺩﺨﺎﻥ ) ، (1002,snikduj yak norahS)، (8991,nosreG)، ( 9791,assoboK)ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺎﺕ 





 ﻤﻜﻲ ﻝﻁﻔﻲ ﻏﺎﺯﻱ) ، ﻭﻫﺩﻓﺕ ﺩﺭﺍﺴﺔ ( 1102، ﺘﻨﻬﻴﺩ ﻋﺎﺩل ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ)، (6002ﻭﺍﻝﺤﺠﺎﺭ، 
ﻋﺒﺩﺍﷲ )ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ، ﻓﻲ ﺤﻴﻥ ﻫﺩﻓﺕ ﺩﺭﺍﺴﺔ  ( 1102
ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻜﻤﺘﻐﻴﺭ ﻭﺴﻴﻁ ﺒﻴﻥ ﺍﻝﻀﻐﻁ ﻭﺍﻻﻜﺘﺌﺎﺏ، ﺃﻤﺎ (  2002ﺠﺎﺩ ﻤﺤﻤﻭﺩ، 
ﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﺘﻨﺎﻭل ﻋﻼﻗﺔ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺒﺎﻝﻤﻬﺎﺭﺍﺕ ﺍ( 1102 ،ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ)
  .ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ
ﻁﺒﻕ ﻋﻠﻰ ﺍﻝﻁﻠﺒﺔ  ﻤﻌﻅﻤﻬﺎﺍﺨﺘﻠﻔﺕ ﻋﻴﻨﺎﺕ ﺘﻠﻙ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺘﺒﻌﺎ ﻻﺨﺘﻼﻑ ﺍﻷﻫﺩﺍﻑ، ﻏﻴﺭ ﺃﻥ  ﻝﻘﺩ ﻭ
( 8991,nosreG)  ،( )7002,6002,la &kezcjalokiM: ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺎﺕ
(  1102، ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ) ، (3102ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ، ) ،()5002,divaD
 ﺩﺨﺎﻥ ﻭﺍﻝﺤﺠﺎﺭ) ، (1102، ﻭﺒﺭﺍﺀ ﻤﺤﻤﺩ ﺤﺴﻥ ﻝﻁﻔﻲ ﻏﺎﺯﻱ ﻤﻜﻲ)، ( 0102ﺭﺸﺎﺩ ﻤﺤﻤﺩ ﺍﻷﺴﻁل، )
ﺃﻤﻴﻨﺔ ﻋﺒﺩ ) ،  ( 1102ﻋﻭﺍﻁﻑ ﺃﺤﻤﺩ ﺯﻤﺯﻤﻲ ، ( ) 1102ﺘﻨﻬﻴﺩ ﻋﺎﺩل ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ، ) ،( 6002
 ﺠﺎﺩ ﻤﺤﻤﻭﺩﻋﺒﺩﺍﷲ )، (  2102ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ ، (  ) 2002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺍﻝﺩﺭﺩﻴﺭ، )، ( 1102ﺍﷲ ﺒﺩﻭﻱ ،
ﻋﻠﻰ ﻋﻴﻨﺔ ﻤﻥ ﻁﻼﺏ ﺍﻝﻤﺭﺤﻠﺔ ﺍﻝﺜﺎﻨﻭﻴﺔ ( 1102ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ، )، ﻭﺩﺭﺍﺴﺔ ( 2002
 ()3002,L,ossuBﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺔ ( ﺇﺩﺍﺭﻴﻴﻥ)ﻓﻲ ﺤﻴﻥ ﻁﺒﻕ ﺍﻝﺒﻌﺽ ﺍﻵﺨﺭ ﻋﻠﻰ ﻤﻭﻅﻔﻴﻥ . ﺒﺎﻝﻁﺎﺌﻑ
(  )7002,6002,la &kezcjalokiMﻭﺩﺭﺍﺴﺔ  9002 ,la te,s,rasemaR()، (9791,assoboK)
 ﻴﺽﻋﻠﻰ ﻤﺩﻴﺭﻱ ﺍﻝﺘﻤﺭﻭ ( 1002,snikduj yak norahS)ﻭﺍﻝﺘﻲ ﻁﺒﻘﻬﺎ ﻋﻠﻰ ﺍﻝﻤﻤﺭﻀﻴﻥ ﺜﺎﻨﻴﺔﺍﻝ
ﺨﺎﻝﺩ )ﻭﺩﺭﺍﺴﺔ ﻋﻠﻰ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ، (  )1002 . S,noneM،ﻋﻠﻰ ﺍﻝﻤﺩﺭﻴﻥ(  0002,ksneruM)ﻭ
ﻘﺩ ﺘﻨﻭﻋﺕ ﺍﻷﺩﻭﺍﺕ ﻝﻭ.ﺭﺅﺴﺎﺀ ﺍﻷﻗﺴﺎﻡﻋﻠﻰ ﻋﻤﺩﺍﺀ ﺒﺎﻝﺠﺎﻤﻌﺔ ﺍﻷﺭﺩﻨﻴﺔ ﻭﻨﻭﺍﺒﻬﻡ ﻭ( 2102ﺍﻝﺭﻗﺎﺩ، 
ﻜﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ ﺕ ﻤﻘﺎﻴﻴﺱ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﺘﻐﻴﺭﺍﺘﻬﺎ ﻓﺎﺴﺘﺨﺩﻤﺍﻝﻤﺴﺘﺨﺩﻤﺔ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺘﺒﻌﺎ ﻝﺘﻨﻭﻉ 
، ﻭﻜﺫﺍ ﺍﻝﺼﻭﺭﺓ ﺍﻝﻤﺨﺘﺼﺭﺓ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ( yrotnevnI tneitouQ lenoitomE)ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺒﺎﺭﺃﻭﻥ 
ﺍﺴﺘﺨﺩﻤﺕ ﻗﺎﺌﻤﺔ  ﻜﻤﺎ(  8991 la té,settuhcS) ﻭ ﻤﻘﻴﺎﺱ (  1002,mahnruF &sedirteP)





ﺠﻭﻝﻤﺎﻥ ﻝﻠﻜﻔﺎﺀﺍﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺃﻤﺎ ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻌﺭﺒﻴﺔ ﻓﺘﻤﺜﻠﺕ ﻓﻲ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻔﺎﺭﻭﻕ ﻋﺜﻤﺎﻥ 
  .ﻤﺩﺘﻪ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﺩﺭﺍﺴﺘﻬﺎ ﺍﻝﺤﺎﻝﻴﺔ، ﻭﻤﻘﻴﺎﺱ ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ ﻭﺍﻝﺫﻱ ﺍﻋﺘﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﺴﻤﻴﻊﻭ
ﺃﻭ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻓﻘﺩ ﺍﻋﺘﻤﺩﺕ ﻋﻠﻰ  ﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﺩﺃﻤﺎ ﻓﻴﻤﺎ ﻴﺨﺹ ﻤﻘﺎﻴﻴﺱ ﺇ
ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ ، ﻭ0102ﺍﻷﺴﻁل ) ﻤﻘﺎﻴﻴﺱ ﻤﻥ ﺇﻋﺩﺍﺩ ﺍﻝﺒﺎﺤﺜﻴﻥ ﺃﻨﻔﺴﻬﻡ ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺎﺕ 
ﻭﺒﺎﻝﻤﺜل ﺍﻋﺘﻤﺩﺕ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﻤﺘﻐﻴﺭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻠﻰ ﻤﻘﺎﻴﻴﺱ ﻤﻥ ﺇﻋﺩﺍﺩ  ،( 1102
، ﻭﻝﻁﻔﻲ ﻏﺎﺯﻱ 1102ﻋﺎﺩل ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ ، ﺘﻨﻬﻴﺩ 6002ﺍﻝﺤﺠﺎﺭ ﺩﺨﺎﻥ ﻭ)ﺍﻝﺒﺎﺤﺜﻴﻥ ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺎﺕ 
، ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺒﺩﺍﺭﻱ 1102ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ  ﻭﺍﻋﺘﻤﺩ، (1102ﺒﺭﺍﺀ ﺤﺴﻥ ﻤﻜﻲ ﻭﻤﺤﻤﺩ 
ﻤﻘﻴﺎﺱ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻝﻤﻌﺩﻩ 2002ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ )ﻓﻲ ﺤﻴﻥ ﺍﺴﺘﺨﺩﻡ ( ﻭﺍﻝﺸﻨﺎﻭﻱ ﻝﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ 
ﺎﺱ ﺍﻝﻤﻁﺒﻕ ﻓﻲ ﻫﺫﻩ ﺤﺜﺔ ﻓﻲ ﺇﻋﺩﺍﺩﻫﺎ ﻝﻠﻤﻘﻴﻭﺍﻝﺫﻱ ﺍﻋﺘﻤﺩﺘﻪ ﺍﻝﺒﺎ( 8991ﻤﺤﻤﺩ ﺍﻝﺴﻴﺩ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ )
  .ﺍﻝﺩﺭﺍﺴﺔ
ﺴﻤﺎﺕ ﻭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺔ ﻤﻭﺠﺒﺔ ﺒﻴﻥﺍﺭﺘﺒﺎﻁﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻭﻝﻘﺩ ﺘﻭﺼﻠﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺎﺕ 
(  0002,ksneruM، ، ﻭﺍﻝﻤﻘﺒﻭﻝﻴﺔ، ﺍﻻﻨﺒﺴﺎﻁﻴﺔ ﻭﻴﻘﻅﺔ ﺍﻝﻀﻤﻴﺭﻋﻠﻰ ﺍﻝﺨﺒﺭﺓ ﺍﻻﻨﻔﺘﺎﺡ) ﻴﺔ ﺍﻝﻜﺒﺭﻯ ﺍﻝﺸﺨﺼ
ﻭﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻝﺤﻭﺍﺭ ﻭﺍﻝﺘﺄﺜﻴﺭ ﻭﺍﻝﻤﺒﺎﺩﺭﺓ ﻭﺍﻝﺠﺭﺃﺓ ، ()3002,L,ossuBﺒﺎﻷﺩﺍﺀ ﺍﻹﺩﺍﺭﻱ ﺩﺭﺍﺴﺔﻭ
   (  2002، ﺍﻝﺩﺭﺩﻴﺭﻱ،ﻭﺍﻝﺘﻔﺎﺅل ﻭﺍﻝﻤﺭﻭﻨﺔ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻭﺍﻝﻔﻌﺎﻝﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻓﻲ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
ﺒﺎﻝﻘﺩﺭﺓ  )ﻭ (3102 ،ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ،1102، ﺃﻤﻴﻨﺔ ﻋﺒﺩ ﺍﷲ ﺒﺩﻭﻱ، ﺍﻹﻴﺠﺎﺒﻴﺔﺒﺎﻷﻤل ﻭ) 
ﺒﻤﺅﺸﺭﺍﺕ  )ﻭ  9002 ,la te ,s,rasemaR 0102، ، ﺭﺸﺎﺩ ﻤﺤﻤﺩ ﺍﻷﺴﻁلﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
 &kezcjalokiM،ﻭﻜﺫﺍ ﻤﺅﺸﺭﺍﺕ ﺍﺭﺘﻔﺎﻉ ﺍﻝﺼﺤﺔ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ
 ﺴﻴﺔ ﻭ ﻫﺫﺍ ﺒﻭﺠﻭﺩ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲﻭﻴﺨﻔﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔ ﺎﻜﻤ) ،(7002,6002,la
ﻋﺒﺭ ﻤﺘﻐﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻭﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻨﺒﺅ ﺒﻤﻬﺎﺭﺍﺕ ( 5002,divaD





 ﺍﻝﺭﻗﺎﺩ ﺨﺎﻝﺩﻫﻨﺎﺀ ) ، ﻭﺘﻭﺼﻠﺕ(1102ﺒﺎﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ،)، ﻭ( 1102، ﻗﻁﺏ ﻨﺎﺼﺭ
، ﺇﻝﻰ ﻭﺠﻭﺩ ﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻝﺩﻯ ﺍﻝﻘﺎﺩﺓ ﺍﻷﻜﺎﺩﻤﻴﻴﻥ ﺒﺎﻝﺠﺎﻤﻌﺎﺕ 3102ﻋﺯﻴﺯﺓ ﺃﺒﻭ ﺩﻴﺔ، ﻭ
ﻭﺒﺎﻝﻤﻘﺎﺒل ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺒﻌﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻋﻥ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ .(ﺍﻝﻌﻤﺩﺍﺀ ﻭﻨﻭﺍﺒﻬﻡ ﻭﺭﺅﺴﺎﺀ ﺍﻷﻗﺴﺎﻡ)ﺍﻷﺭﺩﻨﻴﺔ 
، ﻭﺍﺭﺘﺒﺎﻁ ﻀﻌﻴﻑ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ( )0002,ksneruMﺴﺎﻝﺏ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺴﻤﺔ ﺍﻝﻌﺼﺎﺒﻴﺔ، 
ﻭﻜﺫﺍ ﺒﻴﻨﻪ ( 1002 .S,noneM)، ﺇﻨﺠﺎﺯﻫﻡ ﻝﻤﻬﺎﻤﻬﻡ ﺍﻝﺘﻌﻠﻴﻤﻴﺔﻴﻘﺔ ﺃﺩﺍﺀ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﻭﻁﺭﻭﺍﻝﻌﺎﻁﻔﻲ 
، ﻭﻜﺫﺍ ﺒﻴﻥ ( )7002,6002,la &kezcjalokiM"noitasitamoS" ﻭﺒﻴﻥ ﺍﻝﻤﻴل ﺇﻝﻰ ﺍﻝﻌﺩﻭﺍﻨﻴﺔ ﻭﺍﻝﺠﺴﺩﻨﺔ
ﻭﺘﻭﺼﻠﺕ . (2002ﺍﻝﺩﺭﺩﻴﺭ ، )ﺴﻤﺔ ﺍﻻﻤﺘﺜﺎل ﻭﻀﻌﻑ ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ ﻭﺴﺭﻋﺔ ﺍﻝﻐﻀﺏ ﻭﺍﻝﻘﺎﺒﻠﻴﺔ ﻝﻺﺜﺎﺭﺓ 
ﺇﻝﻰ ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ( 0102ﺭﺸﺎﺩ ﺍﻷﺴﻁل )ﺩﺭﺍﺴﺔ 
، ﻭﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ 1102ﻗﻁﺏ ﻨﺎﺼﺭ ) ﺍﻻﻨﻔﻌﺎﻝﻲ ﺘﻌﺯﻯ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ، ﻓﻲ ﺤﻴﻥ ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺎﺕ 
ﻓﻲ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﺠﻨﺴﻴﻥ ( 3102، ﻭﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭﺍﻝﻨﻭﺍﺠﺤﺔ 1102
ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺯﻴﺎﺩﺓ ﺇﻝﻰ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ ﻭﺍﻷﺩﺒﻴﺔ ﻓﻜﺎﻨﺕ ﻝﺼﺎﻝﺢ 
ﺍﻝﻌﻠﻭﺍﻥ ﻭﻝﺼﺎﻝﺢ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ  ﻓﻲ ﺩﺭﺍﺴﺔ ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﺃﺤﻤﺩ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻹﻨﺴﺎﻨﻴﺔ ﻓﻲ ﺩﺭﺍﺴﺔ 
  . ﻭﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ 
ﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﻜﻤﺎ ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺒﻌﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻋﻥ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﻭﺩﺍل ﺇﺤ
ﻭﺒﻴﻥ  ، ( 1002,snikduj yak norahS)، (  8991,nosreG) ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻹﻴﺠﺎﺒﻴﺔ 
ﻭ ﺒﻴﻥ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭ ﻤﻬﺎﺭﺍﺕ  (، ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺍﻝﺠﻬﻨﻲ) ﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺴﻠﻭ
ﺘﻨﻬﻴﺩ ﻋﺎﺩل ) ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺒﻴﻥﻭ( 2002ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ، ) ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ 
ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﺴﺎﻝﺏ ﻭﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﻜﻤﺎ ﺃﺴﻔﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ  (  1102ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ، 
ﻭﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺘﺨﻔﻑ ﻤﻥ  ( 6002ﺩﺨﺎﻥ ﻭﺍﻝﺤﺠﺎﺭ،  8991,nosreG)ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 





ﺒﺎﻷﻤﺭﺍﺽ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ  ﺍﻹﺼﺎﺒﺔﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻝﻀﻐﻭﻁ ﻓﻬﻲ ﺘﺸﻜل ﻋﺎﻤﻼ ﻭﺴﻴﻁﺎ ﺒﻴﻥ ﺃﺤﺩﺍﺙ ﺍﻝ
  .ﻓﻲ ﺃﻭﻝﻰ ﺩﺭﺍﺴﺎﺘﻬﺎ ﺤﻭل ﺍﻝﻤﻭﻀﻭﻉ( assoboK)ﻭﻫﻭ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ 
 ﺭﺸﺎﺩ ﻤﺤﻤﺩ ﺍﻷﺴﻁل ،1102ﺃﻴﻤﻥ ﻗﻁﺏ ﻏﺭﻴﺏ ﻨﺎﺼﺭ، )ﺩﺭﺍﺴﺔ ﻤﻊ ﻭﺘﺸﺘﺭﻙ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ 
ﻓﻲ ( 5002,divaD)، ( )7002,6002,la &kezcjalokiM، (  )9002 ,la te ,s,rasemaR 0102
ﻓﻲ (  2002ﺍﻝﺩﺭﺩﻴﺭﻱ، ) ، ﻭﻤﻊ ﺩﺭﺍﺴﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺇﺩﺍﺭﺓﺘﻨﺎﻭﻝﻬﺎ ﻝﻤﺘﻐﻴﺭﻱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭﺯﻫﻴﺭ ، 1102ﺃﻤﻴﻨﺔ ﻋﺒﺩ ﺍﷲ ﺒﺩﻭﻱ، )ﻭﺩﺭﺍﺴﺔ ﺘﻨﺎﻭﻝﻬﺎ ﻝﺒﻌﺽ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ، 
ﻋﺒﺩ ) ﻭ ﺒﻴﻥ ﺩﺭﺍﺴﺔ  ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻓﻲ ﻋﻼﻗﺘﻬﺎ ﺒﺎﻷﻤل ﻭﺍﻹﻴﺠﺎﺒﻴﺔ، ﺤﻭل (3102 ،ﺍﻝﻨﻭﺍﺠﺤﺔ
  .ﻓﻲ ﻤﺘﻐﻴﺭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ (  1102ﺍﻝﺭﺤﻤﺎﻥ ﺍﻝﺠﻬﻨﻲ،
ﻜﻤﺎ ﺘﺸﺘﺭﻙ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻊ ﺒﻌﺽ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺘﻲ ﺘﻁﺭﻗﺕ ﻝﻠﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻭﻁ، ﺍﻝﺼﻼﺒﺔ 
 norahS) ( 8991,nosreG) ، (9791,assoboK)ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻜﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺎﺕ 
، ﻭﻫﺩﻓﺕ (1102 ، ﺘﻨﻬﻴﺩ ﻋﺎﺩل ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ( 6002ﺩﺨﺎﻥ ﻭ ﺍﻝﺤﺠﺎﺭ، ) ، ( 1002,snikduj yak
  .ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ (  1102ﻝﻁﻔﻲ ﻏﺎﺯﻱ ﻤﻜﻲ، ) ﺩﺭﺍﺴﺔ 
ﻋﻼﻗﺔ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ( 7002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ،)ﺩﺭﺍﺴﺔ  ﺘﻨﺎﻭﻝﺕﻭ
  .ﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﻜﻔﺎﺀﺓ ﺍﻝﺫﺍﺘﻴﺔ ﺍﻝﺘﻌﺎ
ﻋﻠﻰ ﺍﻷﺴﺎﺘﺫﺓ ( 1002 . S,noneM')ﺃﻤﺎ ﻤﻥ ﺤﻴﺙ ﺍﻝﻌﻴﻨﺔ ﻓﺘﺸﺘﺭﻙ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻊ ﺩﺭﺍﺴﺔ 
  .ﻋﻠﻰ ﻋﻤﺩﺍﺀ ﺒﺎﻝﺠﺎﻤﻌﺔ ﺍﻷﺭﺩﻨﻴﺔ ﻭ ﻨﻭﺍﺒﻬﻡ ﻭ ﺭﺅﺴﺎﺀ ﺍﻷﻗﺴﺎﻡ( 2102، ﺨﺎﻝﺩ ﺍﻝﺭﻗﺎﺩ)ﻜﺫﺍ ﺩﺭﺍﺴﺔ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﻭ
ﺒﺠﻤﻌﻬﺎ ﻷﺭﺒﻊ ﻤﺘﻐﻴﺭﺍﺕ ﺘﻨﺎﻭﻝﺘﻬﺎ ﺍﻝﺩﺭﺍﺴﺎﺕ ( ﻓﻲ ﺤﺩﻭﺩ ﻋﻠﻡ ﺍﻝﺒﺎﺤﺜﺔ ) ﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻭﺘﻨﻔﺭﺩ ﺍﻝﺩﺭﺍ
ﺍﻝﺴﺎﺒﻘﺔ ﻤﺘﻔﺭﻗﺔ  ﻓﻲ ﺒﻴﺌﺎﺕ ﻤﺨﺘﻠﻔﺔ ﻭﻋﻠﻰ ﻋﻴﻨﺎﺕ ﻜﺎﻥ ﻤﻌﻅﻤﻬﺎ ﻤﻥ ﺍﻝﻁﻼﺏ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ، ﻋﺩﺍ ﺍﻝﺩﺭﺍﺴﺘﻴﻥ 
  . ﺍﻝﻤﺸﺎﺭ ﺇﻝﻴﻬﻤﺎ ﺴﺎﺒﻘﺎ ﻭﺍﻝﻠﺘﺎﻥ ﺍﺸﺘﺭﻜﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻌﻬﻤﺎ ﻓﻲ ﺍﻝﻌﻴﻨﺔ 
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ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﺍﻝﺘﻲ ﻴﺤﺼل ﻋﻠﻴﻬﺎ ﻴﻌﺭﻑ ﺇﺠﺭﺍﺌﻴﺎ ﺒ:  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  -
  .ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻤﻁﺒﻕ ﻓﻲ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔ 
ﻋﻠﻴﻬﺎ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺘﻌﺭﻑ ﺇﺠﺭﺍﺌﻴﺎ ﺒﺄﻨﻬﺎ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﺍﻝﺘﻲ ﻴﺤﺼل : ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺇﺩﺍﺭﺓ -
 9891ﻜﺎﺭﻓﺭﻭﺸﺎﻴﻴﺭ : ﺩﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﻗﺎﺌﻤﺔ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﺇﻋﺩﺍ
 .ﻭﺍﻝﻤﻁﺒﻘﺔ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ( 5002ﺯﻴﺯﻱ ﺍﻝﺴﻴﺩ ﻤﺼﻁﻔﻰ )ﺘﺭﺠﻤﺔ reiehcS&revraC
ﻉ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﺘﻲ ﻴﺤﺼل ﻋﻠﻴﻬﺎ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻭﺒﺄﻨﻬﺎ ﻤﺠﻤ ﺘﻌﺭﻑ ﺇﺠﺭﺍﺌﻴﺎ :ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  .ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻓﻲﺍﻝﻤﺼﻤﻡ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﺍﻝﺘﻲ ﻴﺤﺼل ﻋﻠﻴﻬﺎ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺒ ﺘﻌﺭﻑ ﺇﺠﺭﺍﺌﻴﺎ:  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ -
 .ﻋﻠﻰ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺍﻝﻤﺼﻤﻡ ﻝﺫﺍﺕ ﺍﻝﻐﺭﺽ 
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  041ﺤﻴﺙ ﺒﻠﻐﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻁﺒﻘﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻠﻰ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ :  ﺍﻝﺤﺩﻭﺩ ﺍﻝﺒﺸﺭﻴﺔ
  .ﺤﺴﺏ ﻤﺼﻠﺤﺔ ﺍﻝﻤﺴﺘﺨﺩﻤﻴﻥﺃﺴﺘﺎﺫﺍ ﻭ ﺃﺴﺘﺎﺫﺓ 
  - ﺒﺴﻜﺭﺓ  –ﺃﺠﺭﻴﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴﻀﺭ : ﺍﻝﺤﺩﻭﺩ ﺍﻝﻤﻜﺎﻨﻴﺔ 
  :  ﻤﺭﺤﻠﺘﻴﻥ ﺘﻡ ﺍﻨﺠﺎﺯ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻠﻰ :  ﺍﻝﺤﺩﻭﺩ ﺍﻝﺯﻤﻨﻴﺔ
ﺘﻡ ﻓﻴﻬﺎ ﺠﻤﻊ  ﻭ ﺍﻨﺠﺎﺯ ﺍﻝﺘﺭﺍﺙ ﺍﻷﺩﺒﻲ ﻝﻠﺩﺭﺍﺴﺔ ﻭ ﻜﺫﺍ ﺇﻋﺩﺍﺩ ﺍﻝﻤﻘﻴﺎﺴﻴﻥ ﺍﻝﺨﺎﺼﻴﻥ  : ﺍﻝﻤﺭﺤﻠﺔ ﺍﻷﻭﻝﻰ 
ﺒﺎﻝﺩﺭﺍﺴﺔ  ﺃﺤﺩﻫﻤﺎ ﻝﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻵﺨﺭ ﻝﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ، ﻜﻤﺎ ﻗﻤﻨﺎ 





ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ) ﺍﻝﺩﺭﺍﺴﺔ ﺒﺈﺠﺭﺍﺀ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ ﺒﻐﺭﺽ ﻗﻴﺎﺱ ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﻷﺩﻭﺍﺕ 
ﻭ ﺍﺴﺘﻐﺭﻗﺕ ﺍﻝﻤﺭﺤﻠﺔ  ( ﻴﺎﺴﻴﻥ ﺍﻝﻤﻌﺩﻴﻥ ﻤﻥ ﻗﺒل ﺍﻝﺒﺎﺤﺜﺔ ﻝﻠﻤﻘ ﺒﺎﻹﻀﺎﻓﺔﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﻗﺎﺌﻤﺔ ﺃﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ 
  (. 2102ﺤﺘﻰ ﻨﻬﺎﻴﺔ  1102) ﻗﺭﺍﺒﺔ ﺍﻝﻌﺎﻤﻴﻥ 
ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺍﺴﺘﻤﺎﺭﺍﺘﻬﺎ ﻋﻠﻰ ﻭ ﺠﻤﻊ  ﺍﻨﻁﻠﻘﺕ ﺨﻼﻝﻬﺎ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﺘﻭﺯﻴﻊ : ﺍﻝﻤﺭﺤﻠﺔ ﺍﻝﺜﺎﻨﻴﺔ 
ﻤﻥ ﺴﻨﺔ  ﺠﻭﻴﻠﻴﺔ  01ﺃﻓﺭﻴل ﺤﺘﻰ  ﻤﻨﺘﺼﻑﻤﻥ ) ﺍﻝﻌﻤﻠﻴﺔ ﻗﺭﺍﺒﺔ ﺍﻝﺜﻼﺜﺔ ﺃﺸﻬﺭ  ﺕﺍﻷﺴﺎﺴﻴﺔ ، ﻭ ﺍﺴﺘﻐﺭﻗ
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  :ﻋﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻤﺤﺔ ﺘﺎﺭﻴﺨﻴﺔ /  1
ﺍﻝﺘﺎﺭﻴﺨﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺘﻁﻠﺏ ﻤﻨﺎ ﺘﻔﻜﻴﻙ ﻫﺫﺍ ﺍﻝﻤﺼﻁﻠﺢ ﺍﻝﻤﻤﺘﺩ ﻋﻠﻰ ﻤﺤﻭﺭ  ﺍﻝﺠﺫﻭﺭﺇﻥ ﺘﺘﺒﻊ 
 ﺍﻷﺤﺎﺴﻴﺱﻭﺠﺩﺍﻨﻲ ﻴﻀﻡ  ﺨﺭﻭﺍﻵ -ﺍﻝﺫﻜﺎﺀ ﻗﺩﺭﺓ ﻋﻘﻠﻴﺔ  ﺃﻥ ﻋﻠﻰ ﺃﺴﺎﺱ–ﺒﺒﻌﺩﻴﻥ ﺃﺤﺩﻫﻤﺎ ﻤﻌﺭﻓﻲ 
  .ﻭﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﻤﺯﺍﺝ ﻭﻏﻴﺭﻫﺎ
ﻓﻲ ﺘﺭﻜﻴﺯﻩ ﻋﻠﻰ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻤﻌﺭﻓﻲ ﻤﻥ  –ﺀ ﻓﻲ ﺃﺒﺤﺎﺙ ﺍﻝﺫﻜﺎﺀ ﻤﻨﺫ ﺍﻝﺒﺩ -ﻭﻝﻘﺩ ﻜﺎﻥ ﺍﻝﺘﻭﺠﻪ ﻭﺍﻀﺤﺎ
ﺍﻨﺼﺏ ﺍﻫﺘﻤﺎﻡ ﺍﻝﺒﺎﺤﺜﻴﻥ ﻋﻠﻰ ﻫﺫﻩ ﺍﻝﻘﺩﺭﺓ ﺍﻝﻌﻘﻠﻴﺔ ﺍﻝﺘﻲ ﻴﻤﻜﻥ ﻗﻴﺎﺴﻬﺎ ﻭ ﺘﻭﻅﻴﻔﻬﺎ ﻓﻲ ﻤﺠﺎﻻﺕ  ﺇﺫﺍﻝﺸﺨﺼﻴﺔ 
  . QIﺍﻝﺫﻜﺎﺀ  ﺩﻋﻭﻤﺔ ﺒﻤﻌﺎﻤلﻨﻅﺭﻴﺔ ﺍﻝﻌﺎﻤل ﺍﻝﻌﺎﻡ ﻤ ﺕ ،ﻭﻤﻥ ﺜﻡ ﺴﻴﻁﺭﺸﺘﻰ ﻤﻥ ﺍﻝﺤﻴﺎﺓ
ﺃﻭل ﻤﻥ ﺤﺩﺩ ﺨﺼﺎﺌﺹ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺃﺴﻤﺎﻩ ﺤﻴﻨﻬﺎ ﺒﺎﻝﺫﻜﺎﺀ ( 0291)ﺜﻭﺭﻨﺩﺍﻴﻙ "ﻴﻌﺩ
ﻭﺠﻭﺩ  ( 2591)ﻝﻠﺘﻔﺎﻋل ﻤﻌﻬﻡ ،ﻭ ﺍﻗﺘﺭﺡ ﻭﻴﻜﺴﻠﺭ ﺍﻷﺸﺨﺎﺹ ﺍﻻﺠﺘﻤﺎﻋﻲ،ﻭﺍﻋﺘﺒﺭﻩ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻓﻬﻡ  ﻭﺇﺩﺍﺭﺓ
 ". QIﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ ﺇﻝﻰ ﺠﺎﻨﺏ  ﻭﺃﺩﺍﺌﻪﻋﻭﺍﻤل ﺃﺨﺭﻯ ﻤﺅﺜﺭﺓ ﻓﻲ ﻓﻌﺎﻝﻴﺔ ﺍﻝﻔﺭﺩ 
  ()64: p 1102, isarA jarI & eiarooN doomhaM
ﺫﻜﺎﺀ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻤﻌﺭﻓﻲ ﻭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺍﻝ:ﺍﻝﺫﻜﺎﺀ ﺘﻀﻤﻥ ﺘﺼﻨﻴﻑ (3791)ﻗﺩﻡ ﺃﺒﻭ ﺤﻁﺏ 
  :ﻓﻲ ﺘﺼﻨﻴﻑ ﺁﺨﺭ ﺸﻤل  (  3891) ،ﻭﻝﻜﻨﻪ ﺃﻋﺎﺩ ﺒﻠﻭﺭﺘﻪ ﺍﻝﻭﺠﺩﺍﻨﻲ
  (ﻏﻴﺭ ﺍﻝﺸﺨﺼﻲ)ﺍﻝﺫﻜﺎﺀ ﺍﻝﻤﻭﻀﻭﻋﻲ
  (ﺍﻷﺸﺨﺎﺹﺇﺩﺭﺍﻙ ﺍﻝﻌﻼﻗﺎﺕ ﺒﻴﻥ )ﺍﻝﺫﻜﺎﺀ ﺍﻻﺠﺘﻤﺎﻋﻲ
ﻭﺍﻝﺫﻱ ﻴﺘﺩﺍﺨل ﻤﻊ ﻤﻔﻬﻭﻡ ﺠﺎﺭﺩﻨﺭ ﻤﻥ ﺤﻴﺙ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ( ﺃﻱ ﺩﺍﺨل ﺍﻝﺸﺨﺹ)ﺍﻝﺫﻜﺎﺀ ﺍﻝﺸﺨﺼﻲ 
  (،ﺹ  6002ﺴﻼﻤﺔ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ،ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ،)ﺍﻻﺴﺘﺒﺼﺎﺭ ﺍﻝﺩﺍﺨﻠﻲ 
ﺇﺫ ﻭﺠﻪ  ﺍﻝﺫﻜﺎﺀﺍﺕ ﺍﻝﻤﺘﻌﺩﺩﺓ ﺘﺤﻭﻻ ﻓﻲ ﺍﻝﻤﻨﺤﻰ ﺍﻝﺒﺤﺜﻲ ﻝﻠﻤﻭﻀﻭﻉ، ﺤﻭل ﺠﺎﺭﺩﻨﺭﻨﻅﺭﻴﺔ  ﺕﻝﻘﺩ ﺃﺤﺩﺜ
ﻝﻤﺎ ﺍﺴﺘﺒﻌﺩ ﻓﻲ ﺒﺤﻭﺙ ﺍﻝﺫﻜﺎﺀ ﺒﺩﻝﻴل ﺘﺭﻜﻴﺯ ﻤﻘﺎﻴﻴﺴﻪ ﻭﺍﺨﺘﺒﺎﺭﺍﺘﻪ ﻋﻠﻰ ﺎﺇﻝﻰ ﺍﻝﺒﻌﺩ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺍﻝﺫﻱ ﻁ ﺍﻷﻨﻅﺎﺭ
 ا




ﺃﻭل ﺘﻌﺭﻴﻑ ﻝﻤﺼﻁﻠﺢ (  6891) ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ،ﻭﺸﻬﺩ ﻋﺎﻡ  ﺍﻷﺨﺭﻯﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻌﻘﻠﻴﺔ ﺩﻭﻥ ﺒﺎﻗﻲ ﺍﻝﺠﻭﺍﻨﺏ 
  (.)enyaP enyaWﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺭﺴﺎﻝﺔ ﺩﻜﺘﻭﺭﺍﻩ 
  ()561: p ,0002,bboC. D yssaC& reyaM .D .nhoJ
 yevolaS RETEP, reyaM .D .nhoJ) :ﻤﺭﺠﻌﻴﺔ ﻝﻠﺒﺎﺤﺜﺔ ﺃﻤﺜﺎلﺘﻭﺍﻝﺕ ﺒﻌﺩﻫﺎ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻝﺭﻭﺍﺩ ﺸﻜﻠﻭﺍ 
 ﻓﺘﺒﺎﻴﻨﺕ ﺍﻵﺭﺍﺀ ﻓﻲ ﺘﺤﺩﻴﺩ ﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺘﻌﺭﻴﻔﻪ ﺒﺸﻜل ﺩﻗﻴﻕ( no-raB, nameloG leinaD
ﻲ ﻜﺘﺎﺒﺔ ﺍﻝﺘﺭﺍﺙ ﻭﻤﻥ ﺜﻡ ﺘﺒﻨﻲ ﺘﻭﺠﻬﺎ ﻴﻔﺴﺭﻩ ﻭﺃﺩﻭﺍﺕ ﺘﻘﻴﺴﻪ ﻭﺘﻌﻁﻴﻪ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻨﺒﺅ ﻓﺄﺴﻬﻡ ﻫﺫﺍ ﺍﻝﺘﻨﻭﻉ ﻓ
ﻭﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻴﻤﺜل ﺍﻝﻤﺭﺍﺤل ﺍﻝﺘﺎﺭﻴﺨﻴﺔ ﻝﺘﻁﻭﺭ ﺍﻝﺫﻜﺎﺀ . ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻲ ﻝﻬﺫﺍ ﺍﻝﺤﻘل ﺍﻝﺤﺩﻴﺙ ﻤﻥ ﺍﻝﺒﺤﻭﺙ
 .ﺍﻻﻨﻔﻌﺎﻝﻲ
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ﺍﻝﻌﻘﻠﻲ ﺍﻝﻤﻘﻴﺩ ﺒﺎﻝﺯﻤﻥ  ﺍﻷﺩﺍﺀ،ﺘﻘﺩﻡ ﺒﺤﻭﺙ ﺍﻝﺫﻜﺎﺀ ﻤﻨﻔﺼﻠﺔ ﻭﺘﺭﻜﺯ ﻋﻠﻰ ﺍﻝﻌﺎﻁﻔﺔﺍﻝﻔﺼل ﺍﻝﺘﺎﻡ ﺒﻴﻥ ﺍﻝﺘﻔﻜﻴﺭ ﻭ  9691- 0091
ﻭﺒﺤﻭﺙ ﺍﻝﻌﺎﻁﻔﺔ ﺭﻜﺯﺕ ﻋﻠﻰ ﺍﻝﺠﺩل ﺍﻝﻘﺎﺌﻡ ﻋﻠﻰ ﺃﻴﻬﻤﺎ ﻴﺤﺩﺙ ﺃﻭﻻ ﺭﺩ ﺍﻝﻔﻌل ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻲ ﺃﻡ .ﺍﻝﻤﺤﺩﺩ
ﻭﻓﻲ ﻤﺠﺎل ﺒﺤﺙ ﺁﺨﺭ ﻓﻲ ﺍﻝﻌﺎﻁﻔﺔ ﺠﺎﺀﺕ ﺒﺤﻭﺙ ﺩﺍﺭﻭﻴﻥ ﺤﻭل ﺘﻘﻴﻴﻡ ﺭﺩ ﺍﻝﻔﻌل ﺍﻝﻌﺎﻁﻔﻲ ﻭﻓﻲ . ﺍﻝﻌﺎﻁﻔﻲ
ﻭﻏﻴﺭﻫﺎ، ﻭﻓﻲ ﺘﻠﻙ ﺍﻝﻔﺘﺭﺓ ﻅﻬﺭﺕ  ﺍﻷﻤﺭﺍﺽﻋﻥ ﺘﺄﺜﻴﺭ ﺍﻝﻌﺎﻁﻔﺔ ﻓﻲ ﻋﻠﻡ  ﺒﺤﻭﺙ ﺃﺜﻨﺎﺀ ﺫﻝﻙ ﻗﺎﻤﺕ
  .ﻤﺅﺸﺭﺍﺕ ﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺫﻜﺎﺀﺍﺕ
ﺍﻝﻤﻜﺘﺌﺒﻴﻥ ﺘﺅﺜﺭ ﺤﺎﻝﺘﻬﻡ  ﺍﻷﻓﺭﺍﺩﺒﺩﺃ ﺍﻝﺘﺭﻜﻴﺯ ﻫل ﻫﻨﺎﻙ ﻋﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻌﺎﻁﻔﺔ ﻭﺍﻝﺘﻔﻜﻴﺭ،ﻭﺠﺩﺕ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺃﻥ   9891ﺇﻝﻰ0791
ﺍﻝﻤﺯﺍﺠﻴﺔ ﻋﻠﻰ ﺘﻔﻜﻴﺭﻫﻡ ﻭﻨﺸﺎﻁﻬﻡ ﻭﺇﺒﺩﺍﻋﻬﻡ،ﻭﺘﻁﻭﺭ ﺍﻻﺘﺼﺎل ﻏﻴﺭ ﺍﻝﻠﻔﻅﻲ ﻋﻥ ﻁﺭﻴﻕ ﺘﻜﺭﻴﺱ ﺇﺩﺭﺍﻙ 
ﻭﺘﻡ ﺍﻝﺘﺴﺎﺅل ﻓﻲ ﻤﺠﺎل ﺍﻝﺫﻜﺎﺀ ﺍﻝﺼﻨﺎﻋﻲ ﻫل . ﻴﺭ ﺍﻝﻠﻔﻅﻴﺔ ﻤﻥ ﺨﻼل ﺍﻝﻭﺠﻭﻩ ﻭﻝﻐﺔ ﺍﻝﺠﺴﺩﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﻏ
ﺍﻝﺫﻜﺎﺀ ﻭﻴﻀﻊ ﺃﺴﺒﺎﺏ ﻋﺎﻁﻔﻴﺔ ﻝﻠﻘﺼﺹ ﻭﺍﻝﻤﻔﺎﻫﻴﻡ؟ ﻭﻗﺩﻡ ﺠﺎﺭﺩﻨﺭ ﻤﻔﻬﻭﻡ  ﻤﻥ ﺍﻝﻤﻤﻜﻥ ﺃﻥ ﻴﻔﻬﻡ ﺍﻝﻜﻤﺒﻴﻭﺘﺭ
ﻤﻘﺩﺭﺍﺕ ﺫﺍﺕ ﺘﺄﺜﻴﺭ ﻗﻭﻱ ﺘﺤﺘﺎﺝ ﻝﻤﺯﻴﺩ ﻤﻥ  ﻭﺘﻼﺤﻅ ﺘﻠﻙ ﺍﻝﺫﻜﺎﺀﺍﺕ، ﻭﻅﻬﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻝﺸﺨﺼﻲ ﺍﻝﻤﺘﻌﺩﺩ
 ﺍﻝﻤﻬﺎﺭﺍﺕﻭﻜﻤﺎ ﻜﺸﻑ ﻤﺠﺎل ﺍﻝﺫﻜﺎﺀ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ . ﺠﻤﻴﻌﺎ ﺇﻝﻰ ﺍﻝﻌﺎﻁﻔﺔ ﺘﺭﻤﺯﺍﻝﺘﻔﺴﻴﺭ 
ﻫﻨﺎ ﻅﻬﺭﺕ ﺩﺭﺍﺴﺎﺕ ﺍﻝﻌﻘل ﺍﻝﺘﻲ ﺘﺭﺒﻁ . ﻝﻤﺸﺎﺭﻜﺔ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻭﺍﻝﻘﻠﻕ ﺍﻻﺠﺘﻤﺎﻋﻲﺍ،ﺍﻝﻤﺘﻤﺜﻠﺔ ﻓﻲ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  .ﻤﻨﻬﺎ ﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﻤﻔﻬﻭﻡ ﻋﻠﻤﻲ ﺍﻨﻁﻠﻕﻤﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﻭﺍﻝﻌﺎﻁﻔﺔ ﻭﻜﺎﻨﺕ ﺘﻠﻙ ﺍﻝﻨﻘﻁﺔ ﺍﻝﺘﻲ 
 ا





ﻤﻔﻬﻭﻡ ﺍﻝﻌﺎﻁﻔﺔ ﻭ ﺍﻝﺘﻔﻜﻴﺭ ﻤﻌﺎ،ﻜﺎﻥ ﺒﺩﺍﻴﺔ ﺍﻝﻅﻬﻭﺭ ﻝﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﻁﺭﻴﻘﺔ ﻋﻠﻤﻴﺔ،ﻭ   3991- 0991
  .ﺩﺭﺍﺴﺔ ﻤﻜﻭﻨﺎﺘﻪ ﻭ ﻗﻴﺎﺴﻪ،ﻭﻋﺭﻑ ﻓﻲ ﻫﺫﻩ ﺍﻝﻔﺘﺭﺓ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺼﻨﻑ ﻜﻨﻭﻉ ﻤﻥ ﺍﻝﺫﻜﺎﺀ
ﻭﺃﺠﺭﻴﺕ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻤﺒﻜﺭﺓ ﻋﻠﻰ ﻴﺩ ﺍﻷﻁﺒﺎﺀ ﺍﻝﻨﻔﺴﻴﻴﻥ ،ﺍﻨﺘﺸﺎﺭ ﺍﻝﻤﻔﻬﻭﻡ ﻤﺤﻠﻴﺎ ﻭﻋﺎﻝﻤﻴﺎ  7991- 4991
ﻭﺍﻝﻤﺩﺭﺒﻴﻥ ﻭﻤﺨﺘﺼﻲ ﺍﻝﻤﻭﺍﺭﺩ ﺍﻝﺒﺸﺭﻴﺔ، ﻭﺒﻌﺩ ﺫﻝﻙ ﺘﻨﺎﻭﻝﻪ ﺍﻝﻌﺩﻴﺩ ﻤﻥ  ﺍﻹﺩﺍﺭﺓﻭﺍﺴﺘﺸﺎﺭﻴﻴﻥ 
  .ﺍﻝﻤﻬﺘﻤﻴﻥ
  .ﺘﻌﺩﺩ ﺍﻝﺒﺤﻭﺙ ﻭﺍﻝﻤﻭﺍﺩ ﺍﻝﻌﻠﻤﻴﺔ ﻭﻋﻨﺎﻴﺔ ﺍﻝﻤﺅﺴﺴﺎﺕ ﺒﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ  ﺤﺎﻝﻴﺎ - 8991
 9002ﺤﺒﺎﺏ ﻋﺒﺩ ﺍﻝﺤﻲ ﻤﺤﻤﺩ ﻋﺜﻤﺎﻥ،).ﺍﻻﻨﻔﻌﺎﻝﻲﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﻴﺒﻴﻥ ﺍﻝﺘﻁﻭﺭ ﺍﻝﺘﺎﺭﻴﺨﻲ ﻝﻤﻔ( 1)ﺠﺩﻭل ﺭﻗﻡ 
 (62 -  52 ﺹﺹ 
  ﻭﺴﻨﺘﻨﺎﻭل ﻓﻴﻤﺎ ﻴﻠﻲ ﺘﻌﺭﻴﻔﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
  :ﺘﻌﺭﻴﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺤﺴﺏ ﺍﻝﻌﻠﻤﺎﺀ /2
  : yevolaS reyaM & reteP nhoJﺘﻌﺭﻴﻑ*  
ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻤﺭﺍﻗﺒﺔ ﻤﺸﺎﻋﺭﻩ " ﺍﻋﺘﺒﺎﺭﻩ ﻓﺫﻫﺒﺎ ﺇﻝﻰ( 0991)ﻋﺎﻡ ﻗﺩﻡ ﺍﻝﺒﺎﺤﺜﺎﻥ ﺃﻭل ﺘﻌﺭﻴﻑ ﻝﻬﻤﺎ 
ﻓﻲ ( ﺘﻠﻙ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ)ﺫﻝﻙ ﺍﻝﻔﻬﻡ ﻡﻭﺍﺴﺘﺨﺩﺍ ،ﻭﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻨﻬﺎ ﺒﺎﻵﺨﺭﻴﻥﻭﻜﺫﺍ ﺘﻠﻙ ﺍﻝﺨﺎﺼﺔ  ﺍﻝﺫﺍﺘﻴﺔﻭﺍﻨﻔﻌﺎﻻﺘﻪ 
 ."ﺘﻭﺠﻴﻪ ﺴﻠﻭﻜﻪ ﻭﺃﻓﻌﺎﻝﻪ
ﻥ ﺍﻝﺘﻌﺭﻴﻑ ﺒﺩﺍ ﻝﻬﻤﺎ ﻭﺍﺴﻌﺎ ﻭﻴﻔﺘﻘﺭ ﻝﻠﻤﻌﻨﻰ،ﻜﻭﻨﻪ ﺭﻜﺯ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﻭﺘﻨﻅﻴﻡ ﺍﻻﻨﻔﻌﺎل ﻭﺍﺴﺘﺒﻌﺩ ﻭﻷ
ﺍﻻﻨﻔﻌﺎﻻﺕ  ﺇﺩﺭﺍﻙﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ :ﻴﺸﻤل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ"ﺩﻤﺎ ﺘﻌﺭﻴﻔﺎ ﺁﺨﺭ ﺠﺎﺀ ﻓﻴﻪ ﺍﻝﺘﻔﻜﻴﺭ ﺤﻭل ﺍﻝﻤﺸﺎﻋﺭ،ﻗ
ﺍﻝﻤﺸﺎﻋﺭ ﻝﺘﻴﺴﻴﺭ ﺍﻝﺘﻔﻜﻴﺭ،ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ /ﺃﻭ ﺘﻭﻝﻴﺩ/ ﺇﻝﻰﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻭﺼﻭل  ،ﻭﺘﻘﻴﻴﻤﻬﺎ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎﺒﺩﻗﺔ،
  :ﺇﻝﻰ ﺃﺭﺒﻌﺔ ﻓﺭﻭﻉ ﻫﻲ ﻭ ﻗﺎﻤﺎ ﺒﺘﻘﺴﻴﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ" ﺒﻤﺎ ﻴﻌﺯﺯ ﺍﻝﻨﻤﻭ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻝﻌﻘﻠﻲ ﺍﻻﻨﻔﻌﺎﻻﺕﻓﻬﻡ 
  .ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺒﺩﻗﺔ ﻭﺘﻘﻴﻴﻤﻬﺎ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ - 
  .ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻭﻝﻴﺩ ﺍﻝﻤﺸﺎﻋﺭ ﺃﻭ ﺍﻝﻭﺼﻭل ﺇﻝﻴﻬﺎ ﻝﺘﻴﺴﻴﺭ ﺍﻝﺘﻔﻜﻴﺭ - 
 ا




  .ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻓﻬﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﻤﻌﺭﻓﺔ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ - 
ﻝﻬﺎ ﺒﺎﻝﺘﻔﺼﻴل ﻓﻲ ﻋﻨﺼﺭ ﺴﻨﺘﻌﺭﺽ ﻭﻲ ﺒﻤﺎ ﻴﻌﺯﺯ ﺍﻝﻨﻤﻭ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻝﻌﻘﻠﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻨﻅﻴﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ  - 
 )01:P ,0991; yevolaS reyaM & reteP nhoJ( .ﻻﺤﻕ
 :nO-raB    ﺘﻌﺭﻴﻑ* 
ﻨﺴﻕ ﻤﻥ ﺍﻝﻘﺩﺭﺍﺕ ﻭﺍﻝﻜﻔﺎﺀﺍﺕ ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﻏﻴﺭ ﺍﻝﻤﻌﺭﻓﻴﺔ " : ﻴﻌﺭﻑ ﺒﺎﺭ ﺃﻭﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﻨﻪ
- ﺃﺒﻌﺎﺩﻭ ﻴﻀﻡ ﺨﻤﺴﺔ " ﻭﻀﻐﻭﻁﻪﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﺒﻨﺠﺎﺡ ﻤﻊ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﻤﺤﻴﻁ  ﺘﺅﺜﺭ ﻓﻲﻭﺍﻝﺘﻲ 
  :ﻭﻫﻲ  - ﺍﺴﺘﺨﻠﺼﻬﺎ ﻤﻥ ﻤﻘﻴﺎﺱ ﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﺫﻱ ﺃﻋﺩﻩ ﻭﻁﺒﻘﻪ ﻋﻠﻰ ﺍﻝﻤﺌﺎﺕ ﻤﻥ ﺍﻝﻌﻴﻨﺎﺕ
  (،ﺍﻻﺴﺘﻘﻼﻝﻴﺔﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕ،ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ،ﺍﻝﺘﻭ ﻜﻴﺩﻴﺔﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ،:)ﺍﻝﺫﻜﺎﺀ ﺍﻝﺸﺨﺼﻲ
  (،ﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺍﻝﺘﻌﺎﻁﻑ،:)ﺍﻝﺒﻴﻥ ﺸﺨﺼﻲﺍﻝﺫﻜﺎﺀ 
  (ﺩﺭﺍﻙ ﺍﻝﻭﺍﻗﻊ،ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﻭﺍﻝﻤﺭﻭﻨﺔﺇ): ﻝﻠﺘﻜﻴﻑ ﺍﻝﻘﺎﺒﻠﻴﺔ
  (ﺍﻻﻨﺩﻓﺎﻉﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ ﻭﻀﺒﻁ :)ﻭﻁ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐ
  (201: P,0002, nO-raB).(ﺍﻝﺘﻔﺎﺅل ﻭﺍﻝﺴﻌﺎﺩﺓ:)ﺍﻝﻤﺯﺍﺝ ﺍﻝﻌﺎﻡ 
  .ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﻘﺎﺒﻠﻴﺔ ﻝﻠﺘﻜﻴﻑ  ﻤﻜﻭﻨﺎﻥ ﺃﺴﺎﺴﻴﺎﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺇﺩﺍﺭﺓﻭﻴﺅﻜﺩ ﺒﺎﺭﻭﻥ ﻋﻠﻰ ﺃﻥ  
  )122: p ,9002,la te . raF ydammahoM ilA dammahoM(
  :nameloG leinaDﺘﻌﺭﻴﻑ * 
ﺒﻤﺎ ﻴﺤﻘﻕ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻝﺩﻴﻨﺎ  ﺍﻵﺨﺭﻴﻥﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺸﺎﻋﺭﻨﺎ ﻭﻤﺸﺎﻋﺭ " ﻴﻌﺭﻓﻪ ﺒﺄﻨﻪ 
  (701ﺹ  ،8002ﻤﺩﺤﺕ ﺃﻭ ﺍﻝﻨﺼﺭ،)ﻭﺇﺩﺍﺭﺓ ﺍﻝﻌﻭﺍﻁﻑ ﺒﺸﻜل ﺠﻴﺩ 
ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﻀﺒﻁ :ﻝﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺇﺩﺍﺭﺘﻬﺎ  ()nameloGﻭﻓﻲ ﺘﻌﺭﻴﻑ ﺁﺨﺭ ﻴﻀﻴﻑ 
ﻫﻨﺎﻙ ﻜﻠﻤﺔ ﺼﻴﻐﺕ ﻗﺩﻴﻤﺎ ﺘﻌﺒﺭ ﻋﻥ ﺠﻤﻠﺔ "ﻭﻴﻌﻠﻥ  ﺘﺄﺠﻴل ﺍﻹﺸﺒﺎﻉﺍﻝﻘﻠﻕ ﻭﺍﻝﻀﻐﻭﻁ ﻭ ﻭﺇﺩﺍﺭﺓﺍﻻﻨﺩﻓﺎﻉ 
  (101:P, 0002, nO-raB")ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻲ ﻴﻤﺜﻠﻬﺎ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﺇﻨﻬﺎ ﺍﻝﻁﺒﻊ
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ﻫﻭ ﺃﻥ ﺘﻜﻭﻥ ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﺤﺙ ﻨﻔﺴﻙ :"ﻗﺎﺌﻼ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 5991, nameloG  (  )ﻴﺼﻑ ﻭ
،ﻭﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﻨﺯﻭﺍﺕ،ﻭﺘﺄﺠﻴل ﺇﺤﺴﺎﺴﻙ ﺒﺈﺸﺒﺎﻉ ﺍﻝﻨﻔﺱ ﺍﻹﺤﺒﺎﻁﻋﻠﻰ ﺍﻻﺴﺘﻤﺭﺍﺭ ﻓﻲ ﻤﻭﺍﺠﻬﺔ 
ﻭﺃﻥ ، ﺍﻷﻝﻡ ﻤﻥ ﺸل ﻗﺩﺭﺘﻙ ﻋﻠﻰ ﺍﻝﺘﻔﻜﻴﺭ ﺃﻭﻭﺇﺭﻀﺎﺌﻬﺎ،ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻨﻅﻴﻡ ﺤﺎﻝﺘﻙ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﻨﻊ ﺍﻷﺴﻰ 
 ،ﻝﻴﻠﻰ ﺍﻝﺠﺒﺎﻝﻲ)"ﺘﻜﻭﻥ ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻁﻑ ﻭﺍﻝﺸﻌﻭﺭ ﺒﺎﻷﻤل ﻭﻫﻭ ﻤﻔﻬﻭﻡ ﺠﺩﻴﺩ ﻴﺨﺘﻠﻑ ﻋﻥ ﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ 
  (55ﺹ  ،0002
  :ﻫﻲ ﻭﻴﺘﻀﻤﻥ ﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﺩﻯ  ﺠﻭﻝﻤﺎﻥ ﺨﻤﺴﺔ ﺃﺒﻌﺎﺩ 
  .ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﺃﻱ ﻤﻌﺭﻓﺔ ﺍﻨﻔﻌﺎﻻﺕ ﺍﻝﺫﺍﺕ- 
  .ﺇﺩﺍﺭﺓ ﺍﻝﺫﺍﺕ ﺃﻱ ﺍﻝﺘﺨﻠﺹ ﻤﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ- 
  .ﺍﻹﺸﺒﺎﻉﺤﻔﺯ ﺍﻝﺫﺍﺕ ﺃﻱ ﺘﺄﺠﻴل - 
  .ﺍﻝﺘﻌﺎﻁﻑ ﺃﻱ ﺍﺴﺘﺸﻌﺎﺭ ﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ- 
  (52ﺹ ،9002 ﺭ ﻤﻌﻤﺭﻴﺔ،ﺒﺸﻴ .)ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﺃﻱ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
ﺃﻭﻝﻬﻤﺎ ﻴﺭﻯ ﻓﻴﻪ :ﺒﻨﺎﺀ ﻋﻠﻰ ﻤﺎ ﺴﺒﻕ ﻨﻘﻑ ﻋﻠﻰ ﺘﻭﺠﻬﻴﻥ ﺃﺴﺎﺴﻴﻴﻥ ﻓﻲ ﺘﻌﺭﻴﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﻭ ﺜﺎﻨﻴﻬﻤﺎ ﻴﺫﻫﺏ ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭﻩ ﻤﺠﻤﻭﻋﺔ ( osuraC, yevolaS, reyaM)ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻌﻘﻠﻴﺔ 
ﻭﻋﻠﻰ ﻫﺫﺍ ( nO-raB&nameloG)ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻭﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ 
  .ﺘﺒﻨﻰ ﻜل ﻤﻨﻬﻤﺎ ﻨﻤﻭﺫﺠﻪ ﺍﻝﺨﺎﺹ  ﻓﻲ ﺘﻔﺴﻴﺭﻩ ﻝﻠﻤﺼﻁﻠﺢ  ﺍﻷﺴﺎﺱ
ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﺯﺍﺠﻴﺔ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ " ﻭﻨﻌﺭﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﺍﻝﺤﺎﻝﻴﺔ ﺒﺄﻨﻪ 
ﻬﺎ ﺍﻝﺘﻲ ﺘﺜﺭﻱ ﺍﻝﻤﺤﺘﻭﻯ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﻸﻓﺭﺍﺩ ﻤﺎ ﻴﺘﻴﺢ ﻓﻬﻤﺎ ﺩﻗﻴﻘﺎ ﻭﻤﻌﻤﻘﺎ ﻝﻼﻨﻔﻌﺎﻻﺕ ﻴﺴﻤﺢ ﺒﻤﺭﺍﻗﺒﺘﻬﺎ ﻭﺘﻨﻅﻴﻤ
ﺍﻝﺘﺤﻜﻡ )ﺇﺩﺍﺭﺓ ﺍﻝﺫﺍﺕ  ،(ﺃﻭ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ) ﺎﻝﺫﺍﺕ ﻭﻴﺘﻀﻤﻥ ﺍﻝﻭﻋﻲ ﺒ ،ﻝﺘﺤﻘﻴﻕ ﻤﻌﺎﻝﺠﺔ ﻓﻌﺎﻝﺔ ﻝﻠﻤﺸﻜﻼﺕ
      ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ( ﺍﻹﺤﺴﺎﺱ ﺒﺎﻵﺨﺭ ) ، ﺍﻝﺘﻌﺎﻁﻑ ﺤﻔﺯ ﺍﻝﺫﺍﺕ ﺃﻭ ﺍﻝﺩﺍﻓﻌﻴﺔ( ﺍﻝﺴﻠﺒﻴﺔﻓﻲ ﺍﻻﻨﻔﻌﺎﻻﺕ 
  .(ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻘﺩﺭﺓ ) 
 ا
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ﻴﺭﺘﻜﺯ ﻨﻤﻭﺫﺝ ﺍﻝﻘﺩﺭﺓ ﻓﻲ ﺘﻔﺴﻴﺭﻩ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻋﻠﻰ ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﻴﺩﺨل ﺒﻬﺎ ﺍﻻﻨﻔﻌﺎل ﺇﻝﻰ ﻨﻅﺎﻤﻨﺎ 
ﻭﻴﻨﻁﻠﻕ ﻤﻥ ﻓﻜﺭﺓ ﺃﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺘﺤﻭﻱ ﻤﻌﻠﻭﻤﺎﺕ ﻋﻥ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺘﻲ . ﺍﻝﻤﻌﺭﻓﻲ ﻭﻤﻥ ﺜﻡ ﻴﺤﺩﺙ ﺍﻝﺘﻐﻴﻴﺭ ﻓﻴﻪ
ﺘﺠﺎﻫﻪ، ﻭﻤﺎ ﻨﺭﺍﻩ ﺍﻋﺎﻁﻔﺘﻨﺎ ﻨﻔﺴﺭ ﻤﻥ ﺨﻼﻝﻬﺎ ﻤﺸﺎﻋﺭﻨﺎ، ﻓﺘﻐﻴﺭ ﻋﻼﻗﺘﻨﺎ ﺒﺸﺨﺹ ﻤﺎ ﻴﻨﺘﺞ ﻋﻨﻪ ﺘﻐﻴﺭ ﻓﻲ 
ﻭﺒﻐﺽ ﺍﻝﻨﻅﺭ ﻋﻤﺎ ﺇﺫﺍ ﻜﺎﻨﺕ ﻫﺫﻩ ﺍﻝﻌﻼﻗﺎﺕ ﺁﻨﻴﺔ ،ﻤﺘﺫﻜﺭﺓ ( ﺒﻴﻥ ﺍﻝﺘﻬﺩﻴﺩ ﻭﺍﻝﺨﻭﻑ ﻋﻼﻗﺔ)ﻤﻬﺩﺩﺍ ﻤﺜﻼ ﻨﺨﺎﻓﻪ 
ﻓﺎﻝﺸﻌﻭﺭ ﺒﺎﻝﺨﻭﻑ ﻗﺩ ﻴﻨﺘﺞ ﻋﻥ ﻤﻭﻗﻑ "  )ﺍﻨﻔﻌﺎل"ﻨﺴﻤﻴﻪ  ﺍﻝﺘﻐﻴﻴﺭ ﺍﻝﺫﻱﺃﻭ ﻤﺘﺨﻴﻠﺔ ﻓﻬﻲ ﺩﻭﻤﺎ ﻤﺼﺤﻭﺒﺔ ﺒﻬﺫﺍ 
  (.ﺘﺨﻴﻠﻨﺎﻩ ﺃﻭ ﺘﺫﻜﺭﻨﺎﻩ
ﻤﻌﺭﻓﻴﺔ ﻭﺨﺒﺭﺍﺘﻴﺔ ﻭﻤﺎ ﻴﻬﻤﻨﺎ ﺒﺎﻝﺘﺤﺩﻴﺩ  ﺘﻤﻴﺯﻫﺎ ﻤﻅﺎﻫﺭ ﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔ، ﻭﺍﻻﻨﻔﻌﺎل ﻫﻭ ﺍﺴﺘﺠﺎﺒﺔ ﻤﻨﻅﻤﺔ ﻝﻠﻤﻭﻗﻑ
  .ﺃﻨﻪ ﻴﺤﺩﺙ ﺨﻼل ﺍﺴﺘﺠﺎﺒﺎﺘﻨﺎ ﻝﺘﻠﻙ ﺍﻝﻌﻼﻗﺎﺕ
ﻋﻨﺩ ﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺇﺩﺭﺍﻙ ﺍﻝﻌﻼﻗﺎﺕ ﺒﻴﻨﻬﺎ ﺒل ﻭﻴﺘﻭﺍﺼل ﺇﻝﻰ ﺤﺩ ﺍﻝﺘﻔﻜﻴﺭ  ﺍﻷﻤﺭﻭﻻ ﻴﺘﻭﻗﻑ 
ﺍﻝﻨﺎﺘﺠﺔ ﻋﻨﻪ،ﻓﺎﻝﺘﺄﺨﻴﺭ ﻤﺜﻼ ﻴﺤﻭل ﻜﺎﻝﺘﺤﻠﻴل ﺍﻝﻠﻐﻭﻱ ﻝﻠﻌﺒﺎﺭﺓ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻻﻨﻔﻌﺎل ﻭﻜﺫﺍ ﺘﺤﻠﻴل ﺍﻝﺘﻐﻴﺭﺍﺕ ،ﺍﻝﻤﺠﺭﺩ
ﻭﻋﻠﻰ ﻫﺫﺍ ﻓﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺸﻴﺭ ﻝﺘﻠﻙ ( ﺍﻝﻐﻀﺏ ﻫﻭ ﺍﻝﺘﻐﻴﺭ ﺍﻝﺤﺎﺼل ﻓﻲ ﺍﻹﺤﺒﺎﻁ)ﺍﻹﺤﺒﺎﻁ ﺇﻝﻰ ﻏﻀﺏ 
  .ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﻌﺭﻓﺔ ﻤﻌﺎﻨﻲ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﻌﻼﻗﺎﺕ ﺒﻴﻨﻬﺎ ﻭﻤﻥ ﺜﻡ ﺍﻝﺘﻔﻜﻴﺭ ﺒﺨﺼﻭﺼﻬﺎ ﻭﺤل ﺍﻝﻤﺸﻜل
  ( 1002; soinerattiSl liG,osuraC divaD, reyaM, D , nhoJ, yevolaS reteP)
، ﻓﺎﻝﺴﻤﺎﺕ ﻫﻲ ﺍﻝﻁﺭﻕ ( ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ،ﺍﻝﺴﻤﺎﺕ  ،ﺍﻝﻤﻭﺍﻫﺏ)ﻋﻠﻰ ﻀﺭﻭﺭﺓ ﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻥ  ﺍﻝﻨﻤﻭﺫﺝﻭﻴﺅﻜﺩ 
ﻗﺩﺭﺍﺕ ﻏﻴﺭ ﺫﻜﻴﺔ ﺃﻤﺎ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻬﻭ ﺍﻝﻘﺩﺭﺓ ﻋﺒﺎﺭﺓ ﻋﻥ  ﺍﻝﻤﻤﻴﺯﺓ ﺍﻝﺘﻲ ﻨﺴﻠﻙ ﻤﻥ ﺨﻼﻝﻬﺎ ﻭﺍﻝﻤﻭﺍﻫﺏ
 )51:P,7991, yevolaS reteP & reyaM .D nhoJ( . .ﻋﻠﻰ ﺍﻝﺘﻔﻜﻴﺭ ﻓﻲ ﺍﻷﺤﺎﺴﻴﺱ ﻭﺍﻝﻤﺸﺎﻋﺭ
ﻤﻥ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻌﻘﻠﻴﺔ ﺍﻝﺘﻲ ﺘﻨﺘﻤﻲ ﺇﻝﻰ ﺤﻘل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻥ ﻭﺠﻬﺔ ﻨﻅﺭﻫﻤﺎ ﻫﻭ ﻗﺩﺭﺓ ﻭ
ﺍﻝﺫﻜﺎﺀﺍﺕ، ﻭﺒﺎﻝﺘﺎﻝﻲ ﻻﻴﺭﺘﺒﻁ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻡ ﻤﻥ ﺤﻴﺙ ﻤﻬﺎﺭﺍﺘﻪ ﻭﻤﻘﺩﺭﺍﺘﻪ،ﻭﺍﻝﺘﻲ ﺘﺘﻀﻤﻥ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﻤﺸﺎﻋﺭ 
 ا




ﻤﻥ ﺍﻝﻤﻬﺎﺭﺓ ﺍﻝﻠﻐﻭﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭﺍﺕ ﺍﻝﺸﻌﻭﺭﻴﺔ ﻭﺍﺴﺘﺨﺩﺍﻡ ﺘﻠﻙ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻴﺘﻁﻠﺏ ﺍﻝﻤﺯﻴﺩ  ﻭﺍﻝﻭﺠﺩﺍﻥ،
ﺴﺎﻝﻭﻓﻲ ﺃﻥ ﺍﻝﻭﺠﺩﺍﻥ ﻴﻤﻨﺢ ﺍﻝﻔﺭﺩ ﻤﻌﻠﻭﻤﺎﺕ  ﻭ ﻭﻴﺭﻯ ﻤﺎﻴﺭ .ﻭﻜﺫﻝﻙ ﻓﻲ ﺘﺤﻭﻴل ﺍﻝﻤﺸﺎﻋﺭ ﺇﻝﻰ ﺴﻠﻭﻙ
ﻭﺘﻔﺴﻴﺭﻫﺎ ﻭﺍﻻﺴﺘﻔﺎﺩﺓ ﻤﻨﻬﺎ  ﻓﻴﻤﺎ ﺒﻴﻨﻬﻡ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻭﻝﻴﺩﻫﺎ،ﻭﺍﻝﻭﻋﻲ ﺒﻬﺎ، ﺍﻷﻓﺭﺍﺩﻤﻬﻤﺔ،ﻴﺘﻔﺎﻭﺕ 
 ﺤﺒﺎﺏ ﻋﺒﺩ ﺍﻝﺤﻲ ﻤﺤﻤﺩ ﻋﺜﻤﺎﻥ،) .ﺸﻜل ﺃﻜﺜﺭ ﺫﻜﺎﺀﻭﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻬﺎ،ﻤﻥ ﺃﺠل ﺃﻥ ﻴﺘﻭﺍﻓﻘﻭﺍ ﻤﻊ ﺍﻝﻤﻭﻗﻑ ﺒ
  (.95ﺹ ،9002
،ﻭﺍﻜﺘﺸﺎﻑ ﻤﻌﻨﻰ ﺍﻝﺭﺴﺎﺌل ﺍﻹﺼﻐﺎﺀﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺘﻀﻤﻥ ﻋﻤﻠﻴﺔ ﺍﻝﺘﺴﺠﻴل ﻭ ﻋﻤﻠﻴﺔ  ﺍﻹﺩﺭﺍﻙﺇﻥ 
ﺍﻝﺜﻘﺎﻓﻴﺔ ﺍﻝﺘﻲ ﺼﻨﻌﻬﺎ  ﻭﺍﻷﺸﻴﺎﺀﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﺘﻲ ﺘﻅﻬﺭ ﻓﻲ ﻨﻐﻤﺔ ﺍﻝﺼﻭﺕ ﻭﻓﻲ ﺘﻌﺒﻴﺭﺍﺕ ﺍﻝﻭﺠﻪ ﻭﺍﻝﺭﺴﻭﻤﺎﺕ 
ﻭﺠﺩﺍﻨﻴﺎ  ﺍﻷﺫﻜﻴﺎﺀ ﻓﺎﻷﻓﺭﺍﺩﻴﺭ ﻋﻨﻬﺎ ﻴﻤﺜل ﺠﺯﺀ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺘﻌﺒ ﻭﺘﻘﻴﻴﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ...ﺍﻹﻨﺴﺎﻥ
ﻴﺘﻤﻴﺯﻭﻥ ﺒﺩﻗﺔ ﻋﺎﻝﻴﺔ ﺘﻤﻜﻨﻬﻡ ﻤﻥ ﺇﺩﺭﺍﻙ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﺍﻝﺨﺎﺼﺔ ﻭﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻬﺎ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ ﻝﻶﺨﺭﻴﻥ،ﻜﻤﺎ ﺃﻥ 
ﺩﺭﻴﻥ ﻋﻠﻰ ﺘﻘﺩﻴﺭ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﺩﻯ ﺍﻵﺨﺭﻴﻥ، ﻭﺍﺨﺘﺒﺎﺭ ﺴﻠﻭﻜﻴﺎﺕ ﺎﻗ ﺍﻷﻓﺭﺍﺩﺘﻠﻙ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺘﺠﻌل 
ﺇﻗﺎﻤﺔ ﻋﻼﻗﺎﺕ ﺸﺨﺼﻴﺔ ﻭﺍﺠﺘﻤﺎﻋﻲ ﻤﺘﻭﺍﻓﻕ،، ﻤﻥ ﺃﺠل ﺘﻔﺎﻋل ﺍﻓﻘﺔ ﺍﺠﺘﻤﺎﻋﻴﺎ ﻋﻨﺩ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻬﺎﻤﺘﻭ
  (13ﺹ ،9002 ﻋﻼﺀ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﻤﺤﻤﺩ،.)ﻨﺎﺠﺤﺔ
 TIECSMـﻤﻘﻴﺎﺴﺎ ﻤﻌﺭﻭﻓﺎ ﺍﺨﺘﺼﺎﺭﺍ ﺒ(  3002) ﺃﻋﺩ ﻤﺎﻴﺭ ﻭﺁﺨﺭﻴﻥ ﻭﺘﺄﺴﻴﺴﺎ ﻝﻬﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ ﻓﻘﺩ 
ﻨﻤﻭﺫﺝ ﻴﺠﻤﻊ ﺒﻴﻥ ﻝﺘﻘﺩﻴﻡ (  3002) ﻓﻲ ﻤﺎﺭﺱ ﻭﻫﻲ ﺍﻝﻨﺴﺨﺔ ﺍﻝﻤﻌﺩﻝﺔ ﻭﺍﻝﻨﻬﺎﺌﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ،  ﻭﺍﻝﺘﻲ ﻨﺸﺭﺕ 
 ، ﺤﻴﺙ ﺃﻜﺩﻭﺍ ﺃﻥ ﻤﻔﻬﻭﻡ ﺍﻝﺫﻜﺎﺀ ﻭﺍﻝﻭﺠﺩﺍﻥ ﻴﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺫﺍﺕ ﺍﻝﻁﺎﺒﻊ ﺍﻝﻭﺠﺩﺍﻨﻲﺍﻝﺫﻜﺎﺀ ﻭﺍﻝﻭﺠﺩﺍﻥ
ﺃﻭ ﻗﺎﺒﻠﻴﺎﺕ  sllikSﺃﻭ ﻤﻬﺎﺭﺍﺕ    seitilibA latneMﻭﻫﻭ ﺒﺫﻝﻙ ﻤﻜﻭﻥ ﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻌﻘﻠﻴﺔ
ﻥ ﺍﻝﻭﺠﺩﺍﻥ ﻴﺠﻌل ﺘﻔﻜﻴﺭﻨﺎ ﺃﻜﺜﺭ ﺫﻜﺎﺀ ﻭ ﻓﻜﺭﺓ ﺍﻝﺘﻔﻜﻴﺭ ﺒﺸﻜل ﺫﻜﻲ ، ﻜﻤﺎ ﺃﻨﻪ ﻴﺠﻤﻊ ﺒﻴﻥ ﻓﻜﺭﺓ ﺃseiticapaC
  ...  ﻨﺤﻭ ﺤﺎﻻﺘﻨﺎ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ
ﻭ ﺍﻨﻔﺘﺎﺤﻪ ﻋﻠﻰ ﺴﺎﻝﻭﻓﻲ ﺃﻥ ﻤﻥ ﻋﻼﻤﺎﺕ ﻨﻀﺞ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻫ ﻭ ﻭﻴﻌﺘﻘﺩ ﻤﺎﻴﺭ
، ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻥ ﻬﺎ، ﺴﻭﺍﺀ ﻜﺎﻨﺕ ﺴﺎﺭﺓ ﺃﻡ ﻏﻴﺭ ﺴﺎﺭﺓ ﻤﻤﺎ ﻴﻤﻜﻨﻪ ﺍﻝﺘﻌﻠﻡ ﻤﻨﺍﻝﺨﺒﺭﺍﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ
 ا




ﺍﻻﺒﺘﺴﺎﻤﺔ ﺃﻤﺎﻡ ﺍﻵﺨﺭﻴﻥ ﺭﻏﻡ ﺸﻌﻭﺭ ﺍﻝﻔﺭﺩ ﺒﺎﻝﺤﺯﻥ ﻷﻤﺭ ﺤﺴﺎﺱ ﺒﺎﻻﻨﻔﻌﺎل ﻭﺍﻻﺴﺘﺠﺎﺒﺔ ﺒﻤﻘﺘﻀﺎﻩ ﻜﺈﻅﻬﺎﺭ ﺍﻹ
ﻜﻤﺎ ﺃﻥ ﻤﻥ . ﻤﺎ، ﺃﻭ ﻋﺩﻡ ﺇﻅﻬﺎﺭ ﺍﻝﻔﺭﺩ ﻝﻐﻀﺒﻪ ﺃﻤﺎﻡ ﺯﻤﻼﺌﻪ ﺤﺘﻰ ﻻ ﻴﻔﺴﺩ ﺍﺠﺘﻤﺎﻋﻬﻡ ﺭﻏﻡ ﺇﺤﺴﺎﺴﻪ ﺒﺎﻝﻅﻠﻡ
ﻭﻫﻭ ﺍﻝﺘﺄﻤل  ecneirepxe -ateM"ﺍﻝﻭﻋﻲ ﺒﺨﺒﺭﺓ ﻤﺎ ﻭﺭﺍﺀ ﺍﻝﻭﺠﺩﺍﻥ " ﻜﻤﺎل ﺍﻝﻨﻀﺞ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻤﺎ ﺃﺴﻤﻴﺎﻩ 
ﺍﻝﻭﻋﻲ : ﺃﻭ ﺍﻝﺘﻔﻜﻴﺭ ﺍﻝﻭﺍﻋﻲ ﺒﺎﻝﺨﺒﺭﺓ ﺍﻝﺸﻌﻭﺭﻴﺔ ﻤﻘﺎﺒل ﺍﻹﺩﺭﺍﻙ ﺍﻝﺴﻁﺤﻲ ﻝﻬﺎ ﻭﻴﻨﺩﺭﺝ ﻀﻤﻥ ﺫﻝﻙ ﻋﻨﺼﺭﺍﻥ
ﻭﻫﻭ ﺍﻻﻨﺘﺒﺎﻩ ﺇﻝﻰ ﻤﻘﺩﺍﺭ ﺍﻻﻨﻔﻌﺎل، ﻭﻭﻀﻭﺤﻪ ﻭﺘﺄﺜﻴﺭﻩ  ﻭﻤﺩﻯ ﺘﻘﺒل ﺍﻝﺫﺍﺕ   noitaulave -ateMﺒﺎﻝﺘﻘﻴﻴﻡ 
ﻤﺤﺎﻭﻝﺔ ﺍﻝﻔﺭﺩ ﻝﺘﺤﺴﻴﻥ ﻤﺯﺍﺠﻪ ﺍﻝﺴﻠﺒﻲ ﺃﻭ ﺃﻱ ﻤﺩﻯ   noitaluger-ateMﻭﺍﻵﺨﺭ ﻫﻭ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺘﻨﻅﻴﻡ .ﻝﻪ 
  (،  ﺩﺹ 1102ﻤﺤﻤﻭﺩ ﺴﻌﻴﺩ ﺍﻝﺨﻭﻝﻲ ، .) ﻀﺒﻁ ﺍﻹﻴﺠﺎﺒﻲ ﻤﻨﻬﺎ  ﺃﻭ ﻋﺩﻡ ﺍﻝﺘﺩﺨل ﻓﻲ ﺨﺒﺭﺘﻪ ﺍﻝﺸﻌﻭﺭﻴﺔ
  : nO-raBﻨﻤﻭﺫﺝ     2 -3
 -ﻀﻤﻥ ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﻤﺨﺘﻠﻁﺔ ﻜﻭﻨﻬﺎ ﺘﺠﻤﻊ ﺒﻴﻥ ﺒﻌﺽ ﺍﻝﻤﻬﺎﺭﺍﺕﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ  ﺴﺎﻝﻭﻓﻲ ﻭ ﻤﺎﻴﺭ ﺃﺩﺭﺝ
ﻭﺍﻝﺫﻱ ﻴﻤﻜﻥ ﺍﻋﺘﺒﺎﺭﻩ  ﺍﻷﺨﺭﻭ ﺒﻴﻥ ﺒﻌﻀﻬﺎ –ﻭﺍﻝﺘﻲ ﻴﻤﻜﻥ ﺘﻤﻴﻴﺯﻫﺎ ﻋﻠﻰ ﺃﻨﻬﺎ ﻗﺩﺭﺍﺕ ﻋﻘﻠﻴﺔ ﻜﺤل ﺍﻝﻤﺸﻜﻼﺕ 
  (.841 :P, 0002, nO-raB).ﺴﻤﺎﺕ ﻝﻠﺸﺨﺼﻴﺔ ﻜﺎﻝﺘﻔﺎﺅل
ﻤﺠﻠﺔ ﺎﻝﺒ ﻤﻘﺎل ﻝﻪ ﺍﻝﺸﺨﺼﻴﺔ، ﻓﻔﻲﻝﻘﺩ ﻁﻭﺭ ﺒﺎﺭﻭﻥ ﻨﻤﻭﺫﺠﻪ ﻓﻲ ﻤﺠﺎل ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺴﻤﺎﺕ 
ﺍﻋﺘﺒﺎﺭ ﺍﻝﺫﻜﺎﺀ  ﺇﻝﻰﺫﻫﺏ ()0102 ,ygolohcysp fo lanruoj nacirfA thguoSﺍﻝﻨﻔﺴﻴﺔ ﻝﺠﻨﻭﺏ ﺇﻓﺭﻴﻘﻴﺎ 
ﺍﻝﺘﻌﺒﻴﺭﺍﺕ " ﻜﺎﻤﻼ ﻤﻥ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻻﻴﺠﺎﺒﻲ،ﻭﺍﻋﺘﺭﻑ ﺒﺘﺄﺜﺭﻩ ﺒﻤﺎ ﻗﺩﻤﻪ ﺩﺍﺭﻭﻴﻥ ﺤﻭل ﺩﻭﺭ ﺍﺍﻻﻨﻔﻌﺎﻝﻲ ﺠﺯﺀ
" ﺒﺎﻝﺘﻜﻴﻑ ﺍﻷﻤﺜل ﻭﻴﺭﻯ ﺒﺄﻥ ﻨﺘﺎﺌﺞ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺫﻜﻲ ﺘﺘﺠﻠﻰ ﻓﻴﻤﺎ ﺃﺴﻤﺎﻩ ﺩﺍﺭﻭﻴﻥ " ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻓﻲ ﺍﻝﺒﻘﺎﺀ ﻭﺍﻝﺘﻜﻴﻑ
 .ﺒﻲﺎﺍﻻﻴﺠ ﺱﻭﻫﻭ ﺃﺤﺩ ﻤﺠﺎﻻﺕ ﺍﻝﺒﺤﺙ ﺍﻝﻬﺎﻤﺔ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔ"  noitatpada lamitpO
 ﻤﺎ ﻴﻌﺭﻑﺃﻭ   ) gnieb-llew(ﺃﻥ ﺍﻝﺘﻭﻅﻴﻑ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﻔﻌﺎل ﻴﺅﺩﻱ ﺇﻝﻰ ﻓﺘﺭﺽ ﻭﺍ
ﻨﻅﺎﻡ ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻭﺍﻝﻜﻔﺎﺀﺍﺕ  "ﺘﺒﻌﺎ ﻝﻬﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ ﻓﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻫﻭﻭ ،ﺒﺎﻝﺘﻨﻌﻡ ﺍﻝﺫﺍﺘﻲ
ﻭﺍﻻﺭﺘﺒﺎﻁ  ﺍﻵﺨﺭﻴﻥﺘﻔﻬﻡ ﺍﻝﻔﺭﺩ ﻝﺫﺍﺘﻪ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ،ﻭﻜﺫﺍ ﺘﻔﻬﻡ  ﺔﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻤﺘﺩﺍﺨﻠﺔ،ﻭﺍﻝﺘﻲ ﺘﺤﺩﺩ ﺒﺩﻗﺔ ﻜﻴﻔﻴ
ﻭﻫﻲ ﻓﻲ ﺠﻤﻠﺘﻬﺎ ﻨﻘﺎﻁ ﺘﻘﺎﻁﻊ ﻴﺸﺘﺭﻙ ﻓﻲ . " ﺒﻬﻡ ﻭﻜﻴﻔﻴﺔ ﻤﻭﺍﺠﻬﺔ ﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺓ ﻭﻤﺘﻁﻠﺒﺎﺘﻬﺎ ﻭﺘﺤﺩﻴﺎﺘﻬﺎ
 ا




ﻓﺎﻝﻭﻋﻲ ﺍﻝﺩﻗﻴﻕ ﺒﺎﻝﺫﺍﺕ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻘﺎﺒﻠﻪ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ  ﺩﺭﺍﺴﺘﻬﺎ ﻜﻼ ﺍﻝﻔﺭﻋﻴﻥ،
ﻭﻫﻜﺫﺍ ....ﻭﺍﻝﻐﻴﺭﻴﺔ ﺍﻵﺨﺭﻴﻥ ﻭﺍﻝﻭﻋﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺍﻝﺘﻌﺎﻁﻑ ﻤﺅﺴﺱ ﻋﻠﻰ ﺘﻔﻬﻡ ﺃﺤﺎﺴﻴﺱ ﺍﻻﻴﺠﺎﺒﻲ،
ﺒﻴﻥ ﻜل ﻤﻜﻭﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻤﺎ ﻴﻘﺎﺒﻠﻬﺎ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻻﻴﺠﺎﺒﻲ ﻤﺤﺎﻭﻻ ﺘﺄﻜﻴﺩ ( nO-raB)ﻴﺭﺒﻁ
 evitisop fo trap "largetni na: ecnegilletnI lanoitomEﻓﻜﺭﺓ ﻭﺍﺤﺩﺓ ﻭﻭﺤﻴﺩﺓ ﻋﻨﻭﻥ ﺒﻬﺎ ﻤﻘﺎﻝﻪ 
ﻭﺍﻝﺘﻨﻌﻡ ﺒﺎﻝﺴﻌﺎﺩﺓ  ﺍﻹﺤﺴﺎﺱﺃﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺃﺜﺭ ﻓﻌﺎل ﻓﻲ ﺍﻷﺩﺍﺀ ﻭﻓﻲ  ﺇﻝﻰﻝﻴﺨﻠﺹ " ygolohcysp
  .ﻭﻜﺫﺍ ﻓﻲ ﺍﻝﺒﺤﺙ ﻋﻥ ﺇﻋﻁﺎﺀ ﻤﻌﻨﻰ ﻝﻠﺤﻴﺎﺓ ﺍﻝﺫﺍﺘﻲ
ﻨﻤﻭﺫﺠﺎ ﻻ ﻤﻌﺭﻓﻴﺎ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻀﻤﻨﻪ ﺨﻤﺱ ﻤﺠﺎﻻﺕ ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺃﻭ ( 7991)ﺍﻗﺘﺭﺡ ﻋﺎﻡ ﻭ
 (741: P, 0002, nO-raB) .ﻓﻲ ﺍﻝﻨﺠﺎﺡ ﺇﺴﻬﺎﻤﺎﺍﻝﻜﻔﺎﺀﺍﺕ ﻭﺤﺩﺩ ﻤﻥ ﺒﻴﻨﻬﺎ ﺘﻠﻙ ﺍﻝﺘﻲ ﺘﺒﺩﻭ ﺃﻜﺜﺭ 
ﻤﻌﻨﺎﻩ ﺃﻥ ﺘﺩﻴﺭ ﺒﻔﻌﺎﻝﻴﺔ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  –ﺤﺴﺏ ﺒﺎﺭﻭﻥ  - ﻭﺃﻥ ﺘﻜﻭﻥ ﺫﻜﻴﺎ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻭﺍﺠﺘﻤﺎﻋﻴﺎ 
ﻭﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺤﻴﻁﺔ ﺒﻙ ﻤﻥ ﺨﻼل ﻤﻭﺍﺠﻬﺔ ﻭﺍﻗﻌﻴﺔ ﻭﻤﺭﻨﺔ ﻝﻠﻭﻀﻌﻴﺎﺕ ﺍﻝﻁﺎﺭﺌﺔ ﻭﺤل ﺍﻝﻤﺸﻜﻼﺕ ﻭﻜﺫﺍ 
ﻭﻨﺤﺘﺎﺝ ﻻﻥ  ﺍﻨﻔﻌﺎﻻﺘﻨﺎ ﺤﺘﻰ ﺘﻌﻤل ﻓﻲ ﺼﺎﻝﺤﻨﺎ ﻭﻝﻴﺱ ﻀﺩﻨﺎ، ﻹﺩﺍﺭﺓﻭﻝﻬﺫﺍ ﻓﻨﺤﻥ ﺒﺤﺎﺠﺔ  ﺍﻝﻘﺭﺍﺭ، ﺍﺘﺨﺎﺫ
  ()4: P, 6002, nO-raB.  ﻝﺫﻝﻙﻨﻤﺘﻠﻙ ﺩﺍﻓﻌﻴﺔ  ﺫﺍﺘﻴﺔ ﻜﺎﻓﻴﺔ  ﺃﻥﻭ ﻨﻜﻭﻥ ﻤﺘﻔﺎﺌﻠﻴﻥ ﻭﺍﻴﺠﺎﺒﻴﻴﻥ
ﺍﻝﺘﻲ ﺘﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻌﻘﻠﻴﺔ ﻭﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺃﺤﺩ ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﻤﺨﺘﻠﻁﺔ "  no-raB" ﻴﻌﺩ ﻨﻤﻭﺫﺝ 
، ﻭ ﻴﺭﻯ ﺃﻥ (ﻤﺜل ﺤﺎﻝﺔ ﺍﻝﺘﺩﻓﻕ ﻭﺍﻝﻨﺸﺎﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ ) ﺍﻹﺩﺭﺍﻙ ﺍﻝﺩﺍﻓﻊ  ﻭﺤﺎﻻﺕ : ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﺘﻨﻭﻋﺔ ﻤﺜل
ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﻀﻡ ﻤﻨﻅﻭﻤﺔ ﻤﺘﻌﺩﺩﺓ ﻤﻥ ﺍﻝﻌﻭﺍﻤل ﻏﻴﺭ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻭﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻝﺸﺨﺼﻴﺔ 
، ﻭﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺤﻴﺎﺘﻴﺔ ﺍﻝﺘﻲ ﺘﺅﺜﺭ ﻓﻲ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻤﺘﺭﺍﺒﻁﺔ ﻤﻌﺎﻭ
ﻭﺃﻥ ﻫﺫﻩ ﺍﻝﻜﻔﺎﺀﺍﺕ ﻭ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻫﻲ ﻤﺭﻜﺒﺎﺕ ﻋﺎﻤﻠﻴﺔ . ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺒﻴﺌﺔ ﻭﻀﻐﻭﻁﻬﺎ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ ﺒﻨﺠﺎﺡ ﻤﻊ
ﺴﺎﺘﻪ ﺘﻭﺼل ﺇﻝﻴﻬﺎ ﻨﺘﻴﺠﺔ ﻋﻤﻠﻪ ﻜﻌﺎﻤل ﻨﻔﺱ ﺇﻜﻠﻴﻨﻴﻜﻲ ﻭﻨﺘﻴﺠﺔ ﻝﺨﺒﺭﺍﺘﻪ ﺍﻹﻜﻠﻴﻨﻴﻜﻴﺔ ﺍﻝﻁﻭﻴﻠﺔ ﻭﺒﺤﻭﺜﻪ ﻭﺩﺭﺍ
  (. 0891)ﺍﻝﺘﻲ ﺒﺩﺃﺕ ﻤﻨﺫ ﻋﺎﻡ 
  :ﻭﻴﺘﻜﻭﻥ ﻨﻤﻭﺫﺠﻪ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻤﻥ ﻤﻨﻅﻭﺭﻴﻥ ﻤﺨﺘﻠﻔﻴﻥ ﻫﻤﺎ 
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ﻴﺘﻀﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻌﻭﺍﻤل :  evitcepsreP citametsyS(ﺍﻝﺘﻨﻅﻴﻤﻲ ) ﺭ ﺍﻝﻤﻨﻅﻭﻤﻲﺍﻝﻤﻨﻅﻭ*/ 
ﻝﻤﺴﺌﻭﻝﻴﺔ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍ) ﺍﻝﻤﺘﺸﺎﺒﻬﺔ ﺍﻝﻤﻨﺘﻅﻤﺔ ﻤﻨﻁﻘﻴﺎ ﻤﻌﺎ ﺩﺍﺨل ﻤﺠﻤﻭﻋﺔ ﻭﺍﺤﺩﺓ ﻤﺜل 
ﻭﺠﻤﻴﻌﻬﺎ ﺠﺯﺀ ﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﻤﻨﺘﻅﻤﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻭﺍﻝﺘﻔﻬﻡ 
  : ﻤﺜل ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻤﻭﺯﻋﺔ ﻜﺎﻝﺘﺎﻝﻲﻭﺍﻝﺘﻲ ﺘ
 ، ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻭﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕﻀﻡ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕﺘﻭ( ﺍﻝﺫﻜﺎﺀ ﺍﻝﺸﺨﺼﻲ : ) ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ  -
 ( ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﺍﻝﺘﻔﻬﻡ، ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﻤﺴﺌﻭﻝﻴﺔ  ﺘﺸﻤلﻭ( ﺍﻝﺫﻜﺎﺀ ﺍﻻﺠﺘﻤﺎﻋﻲ: )ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ -
 .ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
 .ﺤل ﺍﻝﻤﺸﻜﻼﺕ، ﺇﺩﺭﺍﻙ ﺍﻝﻭﺍﻗﻊ ﻭﺍﻝﻤﺭﻭﻨﺔ ﺘﺘﻀﻤﻥﻜﻭﻨﺎﺕ ﺍﻝﺘﻜﻴﻑ ﻭﻤ -
 .ﻭﺘﺸﺘﻤل ﻋﻠﻰ ﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ ﻭﻀﺒﻁ ﺍﻻﻨﺩﻓﺎﻉﻤﻜﻭﻨﺎﺕ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ  -
 .ﺘﺘﻀﻤﻥ ﺍﻝﺴﻌﺎﺩﺓ ﻭﺍﻝﺘﻔﺎﺅلﻤﻜﻭﻨﺎﺕ  ﺍﻝﻌﺎﻡ ﻭ -
ﻭﻴﺘﻀﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﻌﺎﻤﻠﻴﺔ : evitcepsreP cihpargopoTﺍﻝﻤﻨﻅﻭﺭ ﺍﻝﻁﻭﺒﻭﻏﺭﺍﻓﻲ*/ 
ﺤﺘﻰ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﺎﺘﺠﺔ ﻭﺍﻝﺘﻲ ﺘﺭﺘﺒﻁ ( ﺍﻷﻭﻝﻴﺔ)ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻁﺒﻘﺎ ﻝﻠﺘﺭﺘﻴﺏ ﺒﺩﺀﺍ ﻤﻥ ﺍﻝﻌﻭﺍﻤل ﺍﻷﺴﺎﺴﻴﺔ 
  : ﻭﺍﻝﺘﺭﺘﻴﺏ ﺍﻝﻁﻭﺒﻭﻏﺭﺍﻓﻲ ﻝﻬﺫﻩ ﺍﻝﻌﻭﺍﻤل ﻫﻭ( ﺍﻝﺜﺎﻨﻭﻴﺔ)ﺒﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻤﺴﺎﻨﺩﺓ 
ﻀﺒﻁ ﺎﻝﺫﺍﺕ، ﺍﻝﺘﻔﻬﻡ، ﺍﻝﺘﻭﻜﻴﺩﻴﺔ، ﺇﺩﺭﺍﻙ ﺍﻝﻭﺍﻗﻊ ﻭﻭﻫﻲ ﺍﻝﻭﻋﻲ ﺒ:  srotcaf eroCﺍﻝﻌﻭﺍﻤل ﺍﻝﺠﻭﻫﺭﻴﺔ  - 
  .ﺍﻻﻨﺩﻓﺎﻉ
ﻭﻫﻲ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ، ﺍﻻﺴﺘﻘﻼﻝﻴﺔ، ﺍﻝﻤﺴﺌﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ :  srotcaf gnitroppuSﺍﻝﻌﻭﺍﻤل ﺍﻝﻤﺴﺎﻋﺩﺓ  - 
  .ﺍﻝﺘﻔﺎﺅل  ﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﻤﺭﻭﻨﺔ
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 ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻤﺸﻜﻼﺕ، ﻭﻫﻲ ﺤل:  srotcaf tnatluseRﺍﻝﻌﻭﺍﻤل ﺍﻝﻤﺤﺼﻠﺔ ﺃﻭ ﺍﻝﻨﺎﺘﺠﺔ  - 
  ( ، ﺩ ﺹ  1102ﻤﺤﻤﻭﺩ ﺴﻌﻴﺩ ﺍﻝﺨﻭﻝﻲ ، . ) ﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕ ﻭﺍﻝﺴﻌﺎﺩﺓ
  : nameloG leinaDﻨﻤﻭﺫﺝ    3/3
ﻓﻲ ﺍﻝﺫﻜﺎﺀﺍﺕ ﺍﻝﻤﺘﻌﺩﺩﺓ " ﺠﺎﺭﺩﻨﺭ " ﻤﻔﻬﻭﻤﻪ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻋﻠﻰ ﻤﻔﻬﻭﻡ "   nameloG" ﻴﺒﻨﻲ 
ﺍﻝﺫﻜﺎﺀ ﺍﻝﺜﻤﺎﻨﻴﺔ ﺍﻝﺘﻲ  ﺍﻝﺫﻱ ﻴﻌﺩ ﺍﺤﺩ ﺃﻨﻭﺍﻉ"  ecnegilletnI lanosreP" ﻭﺨﺎﺼﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﺸﺨﺼﻲ 
ﺇﻝﻰ ﻤﻌﺭﻓﺔ ﻭﻓﻬﻡ ﻤﺸﺎﻋﺭﻩ " ﺍﻗﺘﺭﺤﻬﺎ ﻓﻲ ﻨﻅﺭﻴﺘﻪ، ﺤﻴﺙ ﻴﺭﻯ ﺃﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﺸﺨﺼﻲ ﻫﻭ ﻭﺼﻭل ﺍﻝﺸﺨﺹ 
ﻭﻫﻭ ﺒﻬﺫﺍ " ﻭﺍﻨﻔﻌﺎﻻﺘﻪ ﺍﻝﻤﺘﻨﻭﻋﺔ ﻭﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻨﻬﺎ  ﻭﺘﺴﻤﻴﺘﻬﺎ ﻭﺍﻻﺴﺘﻔﺎﺩﺓ ﻤﻨﻬﺎ ﻓﻲ ﺘﻭﺠﻴﻪ ﺍﻝﺴﻠﻭﻙ ﺒﺸﻜل ﻓﻌﺎل 
ﺍﻝﺫﻜﺎﺀ ﻝﺩﻯ ﺠﻭﻝﻤﺎﻥ، ﻜﻤﺎ ﺃﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻌﻨﻰ ﻗﺭﺏ ﻤﻥ ﻤﻔﻬﻭﻡ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﺍﻝﺫﻱ ﻴﻤﺜل ﺃﺤﺩ ﻤﺠﺎﻻﺕ 
ﻭﺍﻝﺫﻱ ﻴﻌﺭﻑ ﻋﻠﻰ ﺃﻨﻪ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ   "ﺠﺎﺭﺩﻨﺭ"ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻝﺩﻯ ﺠﻭﻝﻤﺎﻥ ﺘﻘﻭﻡ ﻋﻠﻰ ﺍﻝﺫﻜﺎﺀ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻋﻨﺩ
ﺇﺩﺭﺍﻙ ﺍﻝﺤﺎﻻﺕ ﺍﻝﻤﺯﺍﺠﻴﺔ ﻝﻶﺨﺭﻴﻥ ﻭﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻨﻬﺎ ﻭﺇﺩﺭﺍﻙ ﻤﺸﺎﻋﺭﻫﻡ ﻭﺩﻭﺍﻓﻌﻬﻡ ﺒﺸﻜل ﻴﺅﺜﺭ ﻓﻲ ﺘﻭﺠﻴﻪ 
  (ﺹ  ، ﺩﻭﻥ 1102ﻤﺤﻤﻭﺩ ﺴﻌﻴﺩ ﺍﻝﺨﻭﻝﻲ ، . ) ﺍﻵﺨﺭﻴﻥ
ﻭﺒﺭﺍﻋﺘﻬﻡ ﻓﻲ ﺘﺤﻭﻴل  ﺍﻷﻓﺭﺍﺩﻭﻀﻊ ﺇﻁﺎﺭ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﻜﺱ ﻗﻭﺓ  ﺇﻝﻰ ﺘﻭﺼل ﺠﻭﻝﻤﺎﻥﻭﻝﻘﺩ 
 ﻨﺠﺎﺡ ﻓﻲ ﺍﻝﻌﻤل ﺇﻝﻰ( ﺍﻝﻌﻼﻗﺎﺕ ﺇﺩﺍﺭﺓﺍﻝﺫﺍﺕ ﻭﺍﻝﻭﻋﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﻜﺫﺍ  ﻭﺇﺩﺍﺭﺓﻜﺎﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ )ﻤﻬﺎﺭﺍﺕ  
  .ﺍﻷﺩﺍﺀﻭﺘﺘﺠﻠﻰ ﻓﻲ  ﻭﻴﺭﻯ ﻓﻲ ﺍﻝﻜﻔﺎﺀﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻗﺩﺭﺓ ﻤﺘﻌﻠﻤﺔ ﻤﺒﻨﻴﺔ ﻋﻠﻰ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
  ()71: P, 3002, gnilremmE strebboR, nameloG leinaD
ﻴﻁﺎﺒﻕ ﻤﻥ ﺨﻼﻝﻪ ﺒﻴﻥ  –ﺍﻷﺩﺍﺀﺍﺼﻁﻠﺢ ﻋﻠﻰ ﺘﺴﻤﻴﺘﻪ ﺒﻨﻅﺭﻴﺔ –ﻭﻝﻘﺩ ﺍﻗﺘﺭﺡ ﻨﻤﻭﺫﺠﺎ ﻝﻠﻜﻔﺎﺀﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ 
ﺍﻝﻘﺎﺌﻠﺔ ﺒﺄﻨﻪ ﺤﺘﻰ ﻝﻭ ﻜﺎﻨﺕ ﺍﻝﻤﻌﺭﻓﺔ  ﻭﻴﺘﻔﻕ ﻤﻊ ﺍﻝﻔﻜﺭﺓ  ،ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻝﺸﺨﺼﻴﺔﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ
 ﻨﺘﺎﺌﺠﻬﺎﻭﺍﻝﺘﺠﺭﺒﺔ ﻭﻤﻌﺎﻤل ﺍﻝﺫﻜﺎﺀ ﻀﺭﻭﺭﻴﺔ ﻜﻌﺘﺒﺔ ﻝﻠﻤﺘﻁﻠﺒﺎﺕ ﻓﺈﻥ ﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻫﻲ ﺍﻝﺘﻲ ﺘﺤﺩﺩ 
 ﺍﻝﻨﺠﺎﺡ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻴﺘﻭﻗﻑ ﻋﻠﻰ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﺫﻱ ﻴﻤﻜﻥ ﺘﻁﻭﻴﺭﻩ ﻤﻨﺫ ﺃﻥﻤﺅﻜﺩﺍ ﻋﻠﻰ ...ﺍﻝﻘﺼﻭﻯ
  ( )27: P, 8002, oremoR .A.M  .ﺍﻝﻁﻔﻭﻝﺔ
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ﻋﻠﻰ ﻤﺭﺤﻠﺔ  ﻭﻻ ﻴﻘﺘﺼﺭ ﻨﻤﻭﻩ( ﺍﻨﻪ ﻝﻴﺱ ﺜﺎﺒﺘﺎ ﺃﻱ)ﻯ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻻ ﺘﺤﺩﺩﻩ ﺍﻝﻭﺭﺍﺜﺔ ﺇﻥ ﻤﺴﺘﻭ
ﻓﻬﻭ ﻴﺴﺘﻤﺭ ﻓﻲ ﺍﻝﺘﻁﻭﺭ ﻜﻠﻤﺎ ﺘﻘﺩﻤﻨﺎ ﻓﻲ ﺍﻝﺴﻥ ﻭﺘﻌﻠﻤﻨﺎ ﻤﻥ ﺍﻝﺨﺒﺭﺍﺕ ﻭﺒﺎﻝﺘﺎﻝﻲ  ﺍﻝﻁﻔﻭﻝﺔ ﺍﻝﻤﺒﻜﺭﺓ ﻓﺤﺴﺏ،
ﺍﻻﻨﻔﻌﺎﻝﻲ ﺃﻥ ﻤﻬﺎﺭﺍﺘﻬﻡ ﺘﺘﺠﻪ  ﺍﻷﻓﺭﺍﺩﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻌﻘﺒﺕ ﻤﺴﺘﻭﻯ ﺫﻜﺎﺀ  ﺃﻅﻬﺭﺕﻝﻘﺩ  ﺘﺘﻁﻭﺭ ﻜﻔﺎﺀﺍﺘﻨﺎ،
ﻭﺸﺤﻥ ﺘﻌﺎﻁﻔﻬﻡ ﻭﺍﻝﺘﺯﺍﻤﻬﻡ  ﺩﺍﻓﻌﺘﻴﻬﻡﻜﻠﻤﺎ ﺒﺭﻋﻭﺍ ﻓﻲ ﺍﺴﺘﺨﺩﺍﻡ ﻋﻭﺍﻁﻔﻬﻡ ﻭ ﺍﻨﺩﻓﺎﻋﺎﺘﻬﻡ ﻓﻲ ﺤﻔﺯ  ﻝﻸﺤﺴﻥ
  . ﺍﻻﺠﺘﻤﺎﻋﻲ
ﻴﻤﻜﻨﻨﺎ ﺍﻋﺘﺒﺎﺭ  ﻜﻲﻤﺴﺎﻨﺩﺓ ﺠﻭﻝﻤﺎﻥ ﻓﻲ ﺫﻝﻙ ﻤﺅﻜﺩﻴﻥ ﺃﻨﻪ  ﺇﻝﻰ( osuraC, yevolaS, reyaM)ﻭﺫﻫﺏ 
ﺍﻝﺘﻲ  ﺩﺭﺍﺴﺎﺕ ﺍﻝﺃﺜﺒﺘﺕ ﺍﺩ ﻤﻊ ﺍﻝﺨﺒﺭﺓ ﻭﺍﻝﺘﻘﺩﻡ ﻓﻲ ﺍﻝﺴﻥ ﻓﻠﻘﺩ ﻴﺯﺩ ﺃﻥﻓﻼ ﺒﺩ   ﻤﻌﻴﺎﺭﻴﺎ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺫﻜﺎﺀ
 ﻤﻭﺠﺒﺔ ﺒﻴﻥ ﺍﺭﺘﺒﺎﻁﻴﻪﻋﻼﻗﺔ  ﻭﺠﻭﺩ( )5002naravsewsiV&, osnalA, yooR naVﺃﺠﺭﺍﻫﺎ ﻜل ﻤﻥ 
  .ﺍﻝﺴﻥﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ
  elppihS. L eilataN(y. ,oJ yraM   ,tsergeS asiraL norahS noskcaJP, )4:                        
 ﻁﺭﻴﻘﺘﺎﻥ ﻝﻠﻤﻌﺭﻓﺔ ﺘﺨﺘﻠﻔﺎﻥ ﺍﺨﺘﻼﻓﺎ ﺠﻭﻫﺭﻴﺎ ﻭﺘﺘﻔﺎﻋﻼﻥ ﻝﺒﻨﺎﺀ ﺤﻴﺎﺘﻨﺎ ﺍﻝﻌﻘﻠﻴﺔ،"ﻴﻘﻭل ﺠﻭﻝﻤﺎﻥ ﺒﻭﺠﻭﺩ 
ﻭﺍﻝﻭﺍﻀﺢ ﻭﻀﻭﺤﺎ ﻜﺎﻤﻼ ﻓﻲ  ﺍﻹﺩﺭﺍﻙﻭﻫﻲ ﻁﺭﻴﻘﺔ ﻓﻬﻡ ﻤﺎ ﻨﺩﺭﻜﻪ ﺘﻤﺎﻡ  ﻁﺭﻴﻘﺔ ﺍﻝﻌﻘل ﺍﻝﻤﻨﻁﻘﻲ، ﺍﻷﻭﻝﻰ
ﺨﺭ ﻝﻠﻤﻌﺭﻓﺔ ﻗﻭﻱ ﻫﻨﺎﻙ ﻨﻅﺎﻡ ﺁ ﺇﻝﻰ ﺠﺎﻨﺏ ﻫﺫﺍ...ﺍﻝﺘﻔﻜﻴﺭ ﻓﻴﻪ ﺒﻌﻤﻕ ﻭﺘﺄﻤﻠﻪ ﻭﻝﻜﻥ ﺇﻝﻰﻭﻋﻴﻨﺎ ﻭﻤﺎ ﻴﺤﺘﺎﺝ ﻤﻨﺎ 
  (52ﺹ    ،0002 ﻝﻴﻠﻰ ﺍﻝﺠﺒﺎﻝﻲ،)ﻭﻤﻨﺩﻓﻊ ﺃﺤﻴﺎﻨﺎ ﻭﻏﻴﺭ ﻤﻨﻁﻘﻲ ﻫﺫﺍ ﺍﻝﻨﻅﺎﻡ ﻫﻭ ﺍﻝﻌﻘل ﺍﻝﻌﺎﻁﻔﻲ 
ﺩﺍﺌﻡ  ﻷﻨﻪﻓﺎﻝﺩﻤﺎﻍ ﻁﻴﻊ ﺒﺼﻭﺭﺓ ﻤﻠﺤﻭﻅﺔ  ،ﺃﺴﺎﺱ ﻋﺼﺒﻲﺫﻭ ﻤﺎ ﻨﺘﻤﺘﻊ ﺒﻪ ﻤﻥ ﻗﺩﺭﺍﺕ  ﺃﻥ ﺠﻭﻝﻤﺎﻥﻭﻴﺭﻯ 
ﻓﺎﻝﺨﺒﺭﺍﺕ ﺍﻝﻤﺘﻜﺭﺭﺓ ﻫﻲ ﺘﺸﻜﻴﻠﻪ ﺍﻝﺘﻌﻠﻡ ﻭﺘﻔﺴﺭ ﺍﻝﻤﺭﻭﻨﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻝﻠﺩﻤﺎﻍ ﺩﻭﺭ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻌﻼﺌﻘﻲ ﻓﻲ ﺇﻋﺎﺩﺓ 
  .ﺍﻝﻤﺸﺒﻜﻴﺔ ﻭﺍﺘﺼﺎﻻﺘﻪ ﻋﺼﺒﻭﻨﺎ ﺘﻪﻋﻥ ﺼﻴﺎﻏﺔ ﺸﻜﻠﻪ ﻭﺤﺠﻤﻪ ﻭﻋﺩﺩ  ﺍﻝﻤﺴﺌﻭﻝﺔ
  8002, oremoR. A.M(.)27: P. 
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ﻓﻲ ﺍﻝﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ ﺫﻝﻙ ﺃﻥ ﻓﺼﻠﻬﺎ ﻋﻥ ( ﺒﻤﺨﺘﻠﻑ ﺍﺘﺼﺎﻻﺘﻬﺎ) ﻤﺠﺩﺍﻻﻭﻋﻠﻴﻪ ﻴﺅﻜﺩ ﺠﻭﻝﻤﺎﻥ ﻋﻠﻰ ﺩﻭﺭ ﺍﻷ 
ﺒﺎﻝﻌﻤﻰ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺍﻝﻌﺎﻁﻔﻴﺔ ﺃﻭ ﻤﺎ ﺃﺴﻤﺎﻩ ﺍﻷﺤﺩﺍﺙﻤﺎﻍ ﻴﺅﺩﻱ ﻝﻌﺠﺯ ﻫﺎﺌل ﻓﻲ ﺘﻘﺩﻴﺭ ﺃﻫﻤﻴﺔ ﺩﺒﻘﻴﺔ ﺍﻝ
  ."ssendnilb evitceffA".
ﺍﺴﺘﺨﺩﻡ ﺠﻭﻝﻤﺎﻥ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻝﺘﻭﻀﻴﺢ ﻜﻴﻔﻴﺔ ( ) nosneB&rehcaDﻭﻤﺜﻠﻤﺎ ﻓﻌل  
ﻝﻼﻨﻔﻌﺎﻻﺕ ﺩﻭﺭﺍ ﺫﻭ ﺩﻻﻝﺔ ﻓﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ،ﺇﻥ ﻫﺫﺍ ﺍﻝﻤﺴﺎﺭ ﻴﻔﺴﺭ  ﺃﻥﻜﻴﻑ ﻭﺍﺘﺼﺎل ﺍﻝﻨﻔﺱ ﺒﺎﻝﺠﺴﺩ،
ﺍﻝﻘﺭﺍﺭ ﺃﻭ ﺍﻝﺘﻔﻜﻴﺭ ﺒﻭﻀﻭﺡ ﻤﺴﺘﻨﺩﺍ ﻓﻲ ﺫﻝﻙ  ﺍﺘﺨﺎﺫﺃﻫﻤﻴﺔ ﺍﻝﻌﻭﺍﻁﻑ ﻓﻲ ﺍﻝﺘﻔﻜﻴﺭ ﺍﻝﻔﻌﺎل ﺴﻭﺍﺀ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ 
 ﺇﻝﻰ ﻫﺫﺍ ﺍﻷﺨﻴﺭﻓﺎﺕ ﻠﻘﺩ ﻗﺎﺩﺕ ﺍﻜﺘﺸﺎﻓ.ﺘﻌﻠﻡ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺇﻤﻜﺎﻨﻴﺔﺒﺨﺼﻭﺹ  (redA) ﺃﺒﺤﺎﺙﻋﻠﻰ 
ﻓﻲ ﻤﺴﺎﻝﻙ  ﺔﺘﻤﺜﻠﻭﺍﻝﻤ ،ﺍﻝﻁﺭﻕ ﺍﻝﻤﺘﻌﺩﺩﺓ ﺍﻝﺘﻲ ﻴﺘﻭﺍﺼل ﻋﺒﺭﻫﺎ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ
ﺒﺸﻜل ﻤﻜﺜﻑ ﻤﻊ ﻤﺘﺩﺍﺨﻠﺔ ﺒﻴﻭﻝﻭﺠﻴﺔ ﺘﺘﻜﻭﻥ ﻤﻥ ﺍﻝﻌﻘل ﻭﺍﻝﻌﻭﺍﻁﻑ ﻭﺍﻝﺠﺴﻡ ﻜﻭﺤﺩﺓ ﻜﻠﻴﺔ ﻏﻴﺭ ﻤﻨﻔﺼﻠﺔ 
                                                                    ( 42: p ,6002 ,nolavA sixelA)  .ﺎ ﺍﻝﺒﻌﺽﻬﺒﻌﻀ
ﻷﻨﻁﻭﻨﻴﻭ ﻭﺃﻋﻁﺕ ﻨﻅﺭﻴﺔ ﺍﻝﺒﺼﻤﺎﺕ ﺍﻝﺠﺴﺩﻴﺔ ( xuoD eL)ﺍﺴﺘﻨﺩ ﺠﻭﻝﻤﺎﻥ ﻋﻠﻰ ﺃﺒﺤﺎﺙ 
ﻭﺴﻨﻔﺼل ﻻﺤﻘﺎ ﻓﻲ  ﻴﺩﺍ ﻝﻠﻁﺭﺡ ﺍﻝﻨﻴﻭﺭﻭﺴﻴﻜﻭﻝﻭﺠﻲ،ﺩﻋﻤﺎ ﺠﺩ( )4991,oitamaD oinotnAﺩﺍﻤﺎﺴﻴﻭ
  .ﻲﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻋﻥ ﺍ ﺍﻝﻤﺴﺌﻭﻝﺔﻕ ﻭﺠﻬﺔ ﻨﻅﺭ ﺍﻝﺒﺎﺤﺜﻴﻥ ﺍﻝﺘﻲ ﺤﺩﺩﺕ ﺒﺩﻗﺔ ﺍﻝﻤﻨﺎﻁ
ﺃﻥ ﻤﺤﺎﻭﻝﺔ ﺍﻝﻔﺼل ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻤﻌﺭﻓﻲ ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﻭﺍﻝﺴﻤﺎﺕ ﻭﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻝﻤﺭﺘﺒﻁﺔ ﻴﺅﻜﺩ ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ ﻭ
ﻓﺠﻤﻴﻊ ﺘﻌﺭﻴﻔﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺘﻤﺜل ﻤﺯﻴﺠﺎ ﻤﻥ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻤﺎ ﺘﺯﺍل ﻤﻌﻘﺩﺓ،
ﻭﺍﻝﻌﻭﺍﻁﻑ ﻀﻤﻥ ﺍﻝﺤﻴﺎﺓ  ﺍﻹﺩﺭﺍﻙﺤﻭل ﺘﺸﺎﺒﻙ  ﺍﻷﻋﺼﺎﺏﻭﺍﻝﻌﺎﻁﻔﻴﺔ ﻭﻫﺫﺍ ﻴﻌﻜﺱ ﺍﻝﻔﻬﻡ ﺍﻝﻤﺘﻨﺎﻤﻲ ﻓﻲ ﻋﻠﻡ 
ﺒﺩﻻ ﻤﻥ ﺍﻨﻔﺼﺎﻝﻬﺎ ﺨﺎﺼﺔ ﻤﺎ ( ﻤﻥ ﺨﻼل ﺍﺘﺼﺎﻻﺕ ﻜﺜﻴﻔﺔ ﺒﻴﻥ ﻤﺭﺍﻜﺯ ﺍﻻﻨﻔﻌﺎل ﻭﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺩﻴﺜﺔ ) ﺍﻝﻌﻘﻠﻴﺔ 
ﺍﻝﻘﺭﺍﺭﺍﺕ ﺍﻝﻤﻌﻘﺩﺓ ﻭ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﺘﻨﻅﻴﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﺩﺍﻓﻌﻴﺔ ﻭﺍﻝﺘﻌﺎﻁﻑ ﻭﻜﻠﻬﺎ ﺨﺼﺎﺌﺹ  ﻴﺘﻌﻠﻕ ﺒﺎﺘﺨﺎﺫ
  (6 :p, 3002, nameloG leinaD,  gnilremmE .J treboR.)ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
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  :ﺍﻻﻨﻔﻌﺎﻝﻲ ﺤﺴﺏ ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﻤﻔﺴﺭﺓ  ﺍﻝﺫﻜﺎﺀ ﻤﻜﻭﻨﺎﺕ/4
  yevolaS reyaM & reteP nhoJ:ﻨﻤﻭﺫﺝ ﺍﻝﻘﺩﺭﺓ ﺤﺴﺏ  1/4
  :ﻓﺭﻭﻉ ﺃﺭﺒﻌﺔﻴﻘﺴﻡ ﻤﺎﻴﺭ ﻭﺯﻤﻼﺅﻩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺇﻝﻰ 
 - ﻤﺜﻼ–ﻓﻤﺘﻰ ﺘﺠﺎﻫل ﺍﻝﻔﺭﺩ ﺃﻱ ﻤﺸﺎﻋﺭ ﻏﻴﺭ ﺴﺎﺭﺓ  ﺃﻭﻝﻬﺎ ﻫﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﺍﻝﻤﺸﺎﻋﺭ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ،
ﻭﻴﺘﻀﻤﻥ ﺇﺩﺭﺍﻙ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺘﺴﺠﻴل ﻭﺍﺴﺘﺤﻀﺎﺭ ﻭﻓﻙ ﺭﻤﻭﺯ  .ﻋﻨﻬﺎ ﺸﻲﺀﻭﻝﻡ ﻴﻨﺘﺒﻪ ﻝﻬﺎ ﻓﺈﻨﻪ ﻝﻥ ﻴﺘﻌﻠﻡ ﺃﻱ 
ﻲ ﺘﻌﺒﻴﺭ ﺍﻝﻭﺠﻪ ﻭﻨﺒﺭﺓ ﺍﻝﺼﻭﺕ ﻭﺍﻷﻋﻤﺎل ﺍﻝﻔﻨﻴﺔ ﺍﻝﺜﻘﺎﻓﻴﺔ، ﻓﺎﻝﺫﻱ ﻴﺭﻯ ﺘﻌﺒﻴﺭ ﺍﻝﺭﺴﺎﺌل ﺍﻝﻌﺎﻁﻔﻴﺔ ﻜﻤﺎ ﺘﺒﺩﻭ ﻓ
ﺍﻝﺴﺭﻭﺭ ﻤﺜﻼ ﻋﻠﻰ ﻭﺠﻭﻩ ﺍﻵﺨﺭﻴﻥ ﻴﻜﻭﻥ ﺃﻗﺩﺭ ﻋﻠﻰ ﻓﻬﻡ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭ ﺘﻔﻜﻴﺭﻫﻡ ﻤﻥ ﺫﺍﻙ ﺍﻝﺫﻱ ﻴﻔﺘﻘﺭ ﻝﻤﻌﺎﻨﻲ 
  .ﺘﻠﻙ ﺍﻹﺸﺎﺭﺍﺕ
ﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻫﻲ ﺘﻨﻅﻴﻤﺎﺕ ( ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺃ) ﻓﺎﻝﻌﻭﺍﻁﻑ ﺍﻻﻨﻔﻌﺎﻝﻲ،ﺃﻤﺎ ﺍﻝﻔﺭﻉ ﺍﻝﺜﺎﻨﻲ ﻓﻴﺘﻌﻠﻕ ﺒﺎﻝﺘﻴﺴﻴﺭ 
  .ﻭﺨﺒﺭﺍﺕ ﺍﻨﻔﻌﺎﻝﻴﺔ ﻭﻤﻌﺭﻓﻴﺔ ﻭﺠﻭﺍﻨﺏ ﻭﺍﻋﻴﺔ ﻤﻥ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻌﻘﻠﻴﺔ
ﺃﻭ ﻴﺤﺩﺙ "ﺃﻨﺎ ﺤﺯﻴﻥ "،ﻜﺄﻥ ﻴﻘﻭل ﺍﻝﺸﺨﺹ ﺩﺭﻜﺔﻭﺘﺩﺨل ﺍﻻﻨﻔﻌﺎﻻﺕ ﻝﻠﻨﻅﺎﻡ ﺍﻝﻤﻌﺭﻓﻲ ﻜﻤﺸﺎﻋﺭ ﻤ
ﻓﺤﻴﻨﻤﺎ ﻴﺘﻡ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﻭﺼﻔﻬﺎ ﻴﺘﺩﺨل ﺍﻝﻔﺭﻉ " ﺃﻨﺎ ﻝﺴﺕ ﺒﺨﻴﺭ"ﺘﻐﻴﻴﺭ ﻓﻲ ﺇﺩﺭﺍﻜﻬﺎ ﻜﺄﻥ ﻴﻘﻭل 
  .ﺍﻻﻨﻔﻌﺎﻝﻲﺍﻝﺜﺎﻝﺙ ﻤﻥ ﺍﻝﺫﻜﺎﺀ 
ﻓﺘﻴﺴﻴﺭ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻴﺭﻜﺯ ﻋﻠﻰ ﺍﻝﻁﺭﻴﻘﺔ ﺍﻝﺘﻲ ﺘﺩﺨل ﺒﻬﺎ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺇﻝﻰ ﺍﻝﻨﻅﺎﻡ ﺍﻝﻤﻌﺭﻓﻲ ﻭﺘﻐﻴﺭ ﻓﻴﻪ 
،ﻭﻝﻜﻥ ﻝﻠﻌﺎﻁﻔﺔ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻓﺘﺭﺍﺽ ﺍﺀ ﺍﻝﻘﻠﻕﺭﺃﻥ ﻴﺘﻌﻁل ﺠ ﻝﻺﺩﺭﺍﻙﻭﺒﺎﻝﻁﺒﻊ ﻴﻤﻜﻥ ﺍﻝﺘﻔﻜﻴﺭ ﻝﺩﻋﻡ 
  .ﺤﻀﺭ ﻤﺎ ﻫﻭ ﺃﻜﺜﺭ ﺃﻫﻤﻴﺔﺴﺘﺎﻝﻨﻅﺎﻡ ﺍﻝﻤﻌﺭﻓﻲ ﻴﻓ ﻭﻝﻭﻴﺎﺕﺍﻷ
 ﺍﻹﺩﺭﺍﻙﻁﻑ ﻝﻌﻭﺍﺍﺇﺫ ﺘﻐﻴﺭ ،ﻋﻠﻰ ﺃﻓﻀل ﻤﺎ ﻴﻤﻜﻥ ﺍﻝﻘﻴﺎﻡ ﺒﻪ ﻓﻲ ﺤﺎﻝﺔ ﻤﺯﺍﺠﻴﺔ ﻤﻌﻴﻨﺔ ﻴﺭﻜﺯ ﺤﺘﻰﻭ
ﻭﺘﻔﺭﺽ ﻫﺫﻩ ﺍﻝﺘﻐﻴﺭﺍﺕ ﻋﻠﻰ ﺍﻝﻨﻅﺎﻡ ﺍﻝﻤﻌﺭﻓﻲ  ﻓﺘﺠﻌﻠﻪ ﺍﻴﺠﺎﺒﻴﺎ ﻓﻲ ﺤﺎﻝﺔ ﺍﻝﺴﻌﺎﺩﺓ ﻭﺴﻠﺒﻴﺎ ﻓﻲ ﺤﺎﻝﺔ ﺍﻝﺤﺯﻥ،
ﻭﺍﻝﻔﺎﺌﺩﺓ ﻤﻥ ﻫﺫﻩ  –ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل ﺍﻝﺘﻨﺎﻭﺏ ﺒﻴﻥ ﺍﻝﺸﻙ ﻭﺍﻝﺘﻔﺎﺅل –ﺒﻤﻨﻅﻭﺭ ﻤﺨﺘﻠﻑ ﺍﻷﺸﻴﺎﺀﺭﺅﻴﺔ 
 ا




ﺍﻝﺘﻌﺩﻴﻼﺕ ﻭﺍﻀﺤﺔ ﺇﻝﻰ ﺤﺩ ﻤﺎ،ﻓﺎﻝﺘﺤﻭل ﻤﻥ ﻤﺸﻜﻙ ﺇﻝﻰ ﻤﺘﻔﺎﺌل ﻴﺸﺠﻊ ﻋﻠﻰ ﺭﺅﻴﺔ ﻨﻘﺎﻁ ﻤﺘﻌﺩﺩﺓ ﻤﻥ ﻭﺠﻬﺎﺕ 
 .ﺍﻝﻨﻅﺭ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻴﻜﻭﻥ ﺍﻝﺘﻔﻜﻴﺭ ﺨﻼﻗﺎ ﻭﺃﻜﺜﺭ ﻋﻤﻘﺎ
  () 901:p, 0002,  osuraC divaD &yevolaSreteP, reyaM .D .nhoJ
ﻭﻴﻀﻡ ﺍﻝﻔﺭﻉ ﺍﻝﺜﺎﻝﺙ ﻓﻬﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﺘﻔﻜﻴﺭ ﺒﺨﺼﻭﺼﻬﺎ،ﻓﺎﻝﺸﺨﺹ ﺍﻝﻘﺎﺩﺭ ﻋﻠﻰ ﻓﻬﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ 
ﻝﻠﻁﺒﻴﻌﺔ ﺍﻝﺒﺸﺭﻴﺔ ﻭ ﻜﺫﺍ ﺍﻝﻌﻼﻗﺎﺕ ﺒﻴﻥ  ﺍﻷﺴﺎﺴﻴﺔﻭﻤﻌﺎﻨﻴﻬﺎ ﻴﺴﻌﺩ ﻓﻌﻼ ﺒﻬﺫﻩ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻓﻬﻡ ﺍﻝﺤﻘﺎﺌﻕ 
،ﻭﻴﺘﺠﻠﻰ ﺒﻭﻀﻭﺡ ﺍﻵﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺇﺩﺍﺭﺓﻭﺘﻘﻭﺩﻨﺎ ﻫﺫﻩ ﺍﻝﺩﻭﺭﺓ ﺍﻝﻤﺨﺘﺼﺭﺓ ﺇﻝﻰ ﺍﻝﻔﺭﻉ ﺍﻝﺭﺍﺒﻊ ﺃﻻ ﻭﻫﻭ ،ﺍﻷﻓﺭﺍﺩ
  ؟ ﺒﺎﻹﺩﺭﺍﻙ ﺍﻹﺩﺍﺭﺓﺃ ﺩﻝﻤﺎﺫﺍ ﺘﺒ
ﻤﻥ  ﺍﻻﺴﺘﻔﺎﺩﺓ - ﺍﻷﻭلﻓﻲ ﺍﻝﻤﻘﺎﻡ - ﻋﺎﻁﻔﻲ ﺠﻴﺩﺇﺩﺭﺍﻙ ﻝﺸﺨﺹ ﻝﺩﻴﻪ  ﻓﻔﻲ ﺤﺎﻝﺔ ﻭﺍﺤﺩﺓ ﻓﻘﻁ ﻴﻤﻜﻥ
ﺒﻬﺫﺍ ﺍﻝﻔﻬﻡ ﻴﺴﺘﻁﻴﻊ ﺍﻝﺤﺼﻭل ﻋﻠﻰ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻝﻭﺍﺴﻌﺔ ﻭﺍﻝﻀﺭﻭﺭﻴﺔ  ﻭﺘﻐﻴﻴﺭﺍﺕ ﺍﻝﻤﺯﺍﺝ ﻭﻓﻬﻡ ﺍﻝﻌﻭﺍﻁﻑ،
ﻓﻲ ﺍﻝﻭﺍﻗﻊ ﺍﻝﺫﻜﻲ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻫﻭ ﻤﻥ ﻴﻭﺍﺠﻪ ﺒﺼﻔﺔ ﻤﻨﺘﻅﻤﺔ ﺤﺎﻻﺕ ﻋﺩﻡ  ﻭ .ﻭﻤﻭﺍﺠﻬﺔ ﻜﺎﻓﺔ ﺍﻝﻤﺸﺎﻋﺭ ﻹﺩﺍﺭﺓ
ﻭﻝﻤﻼﺌﻤﺔ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻤﺤﺘﻤﻠﺔ ﻝﻤﺨﺘﻠﻑ .ﻜﺒﻴﺭﺍ ﻝﻪﻙ ﻴﺘﻁﻠﺏ ﻓﻬﻤﺎ ﻝﺫ ﺍﻝﻤﺯﺍﺝ ﻻﻥﺍﻻﺴﺘﻘﺭﺍﺭ ﻓﻲ 
  . ﺍﻝﻭﻀﻌﻴﺎﺕ،ﻓﺈﻥ ﺍﻹﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺒﺎﻝﻀﺭﻭﺭﺓ ﻤﺭﻨﺔ ﺒﺤﻴﺙ ﺘﻭﻓﺭ ﻁﺭﻕ ﺘﻔﻜﻴﺭ ﺠﻴﺩﺓ
  (011:P, 0002,osuraC divaD &yevolaS reteP, reyaM .D nhoJ)                                     
ﺍﻝﻨﻅﻡ ﻀﻤﻥ ﺍﻝﻘﺩﺭﺓ ﺘﺘﻜﺎﻤل ﺒﻬﺎ  ﺍﻝﺘﻲ ﺩﺭﺠﺔﺍﻝ ﺍﻹﺩﺍﺭﺓ ﺇﻝﻰﻴﻤﺜل ﺘﺭﺘﻴﺏ ﺍﻝﻔﺭﻭﻉ ﻤﻥ ﺍﻹﺩﺭﺍﻙ 
( 1ﺍﻝﻔﺭﻉ )ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎﻭ ﻋﻠﻴﻪ ﻓﺈﺩﺭﺍﻙ ﺍﻝﻤﺸﺎﻋﺭﻭﺍﻝﻔﺭﻋﻴﺔ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻴﺔ ﻝﻠﻔﺭﺩ ﺃﻱ ﺩﺍﺨل ﺍﻝﺸﺨﺼﻴﺔ ﻜﻜل،
ﻭﺍﻝﺘﻲ ﻤﻨﻔﺼﻠﺔ ﻨﺴﺒﻴﺎ ﻝﻤﻌﺎﻝﺠﺔ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ، ﻤﻨﺎﻁﻕﻫﻲ ( 2ﺍﻝﻔﺭﻉ )ﻭﻗﺩﺭﺓ ﺍﻻﻨﻔﻌﺎل ﻋﻠﻰ ﺘﺤﺴﻴﻥ ﺍﻝﺘﻔﻜﻴﺭ 
ﺩﻤﺞ ﻨﻴﺠﺏ ﺃﻥ ﺘ (ﺍﻝﻔﺭﻉ ﺍﻝﺭﺍﺒﻊ) ﺒﺎﻝﻤﻘﺎﺒل ﻓﺈﻥ ﺇﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕﻭﻤﺠﺯﺃﺓ ﺩﺍﺨل ﺍﻝﻨﻅﺎﻡ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻨﺘﻭﻗﻊ ﺃﻨﻬﺎ 
 ﺍﻷﺴﺎﺴﻴﺔﻤﻥ  ﺍﺒﺘﺩﺍﺀ ﻭﺘﻨﻤﻭ ﻀﻤﻥ ﻜل ﻓﺭﻉ ﻤﻥ ﺍﻝﻔﺭﻭﻉﻭﺘﺘﻁﻭﺭ ﺍﻝﻤﻬﺎﺭﺍﺕ .ﻜﺎﻓﺔ ﺨﻁﻁ ﺍﻝﻔﺭﺩ ﻭﺃﻫﺩﺍﻓﻪ ﻬﺎﻓﻴ
  ()991: p, 4002,osuraC divaD&yevolaS reteP ,reyaM .D nhoJ.ﺘﻌﻘﻴﺩﺍ ﺍﻷﻜﺜﺭﺘﻠﻙ  ﺇﻝﻰﻤﻨﻬﺎ 
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ﻨﻤﺎﺫﺝ ﻤﺘﻨﻭﻋﺔ ﻓﻴﻤﺎ ﻴﺨﺹ ﺍﻻﻨﺘﺒﺎﻩ ﻝﻤﺸﺎﻋﺭﻫﻡ ﻭﺍﻝﺘﻌﺎﻤل  ﺇﻝﻰﻭﻗﺩ ﻭﺠﺩ ﻤﺎﻴﺭ ﺃﻥ ﺍﻝﻨﺎﺱ ﻴﺘﻭﺯﻋﻭﻥ 
  :ﻤﻌﻬﺎ
 erawa fles/ ﺒﺎﻝﺫﺍﺕ ﺍﻝﻭﻋﻲ -
ﺭﺅﻴﺔ ﺍﻝﻜﻤﺎ ﺘﺤﺩﺙ، ﻭﻫﺅﻻﺀ ﻝﺩﻴﻬﻡ ﺜﺭﺍﺀ ﻓﻴﻤﺎ ﻴﺨﺹ ﺤﻴﺎﺘﻬﻡ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ،ﻭﻭﻀﻭﺡ  ﺒﺤﺎﻻﺘﻬﻡ ﺍﻝﻤﺯﺍﺠﻴﺔﺍﻝﻭﻋﻲ 
ﻝﺴﻤﺎﺕ ﺸﺨﺼﻴﺔ ﺃﺨﺭﻯ،ﻭﻫﻡ ﻋﻠﻰ ﻴﻘﻴﻥ ﺒﺤﺩﻭﺩﻫﻡ ﻭﻴﺘﻤﺘﻌﻭﻥ  ﺍﻷﺴﺎﺱﺒﺎﻝﻨﺴﺒﺔ ﻻﻨﻔﻌﺎﻻﺘﻬﻡ ﻴﻤﻜﻥ ﺃﻥ ﻴﻜﻭﻥ 
ﺘﻭﻗﻔﻭﻥ ﺒﺼﺤﺔ ﻨﻔﺴﻴﺔ ﺠﻴﺩﺓ ﻭﻝﺩﻴﻬﻡ ﺭﺅﻴﺔ ﺍﻴﺠﺎﺒﻴﺔ ﻝﻠﺤﻴﺎﺓ، ﻭﺤﻴﻥ ﻴﺼﺎﺒﻭﻥ ﺒﺤﺎﻝﺔ ﻤﺭﻀﻴﺔ ﺴﻠﺒﻴﺔ ﻓﺈﻨﻬﻡ ﻻ ﻴ
ﻴﺴﺎﻋﺩﻫﻡ ﻋﻠﻰ  ﻝﻸﻤﻭﺭﻋﻨﺩﻫﺎ، ﺒل ﻴﻜﻭﻨﻭﻥ ﻗﺎﺩﺭﻴﻥ ﻋﻠﻰ ﺍﻝﺨﺭﻭﺝ ﻤﻨﻬﺎ ﺒﺴﺭﻋﺔ، ﻭﺒﺎﺨﺘﺼﺎﺭ ﻓﺈﻥ ﺘﻘﺩﻴﺭﻫﻡ 
  .ﻤﻌﺎﻝﺠﺔ ﻤﺸﺎﻋﺭﻫﻡ ﻭﻭﺠﺩﺍﻨﺎﺘﻬﻡ
   deflugnE  ﺍﻝﻤﻨﺠﺭﻑ -
ﻫﺅﻻﺀ ﺘﻁﻐﻰ ﻋﻠﻴﻬﻡ ﻋﻭﺍﻁﻔﻬﻡ ﻭﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭﺘﺒﺘﻠﻌﻬﻡ ﻭﻫﻡ ﻋﺎﺠﺯﻭﻥ ﻋﻥ ﺘﻔﺎﺩﻴﻬﺎ، ﻭﺘﻤﺘﻠﻜﻬﻡ ﺤﺎﻻﺘﻬﻡ 
ﺒﻤﺸﺎﻋﺭﻫﻡ، ﻓﻬﻡ ﻤﺴﺘﻐﺭﻗﻭﻥ ﻓﻲ ﻤﺸﺎﻋﺭﻫﻡ ﺃﻜﺜﺭ ﻤﻥ ﺃﻥ ﻴﻜﻭﻨﻭﺍ ﻤﺩﺭﻜﻴﻥ ﻝﻬﺎ ﺍﻝﻤﺯﺍﺠﻴﺔ  ﻭﻝﻴﺱ ﻝﺩﻴﻬﻡ ﻭﻋﻲ 
ﻭﻫﻡ ﻻ ﻴﺒﺫﻝﻭﻥ ﺃﻱ ﺠﻬﺩ ﻝﻠﺨﺭﻭﺝ ﻤﻥ ﺍﻝﻤﺯﺍﺝ ﺍﻝﺴﻴﺊ ﻭﻴﺸﻌﺭﻭﻥ ﺒﺄﻨﻬﻡ ﻝﻴﺱ ﻝﺩﻴﻬﻡ ﺘﺤﻜﻡ ﻓﻲ ﺤﻴﺎﺘﻬﻡ 
 .ﺍﻝﻭﺠﺩﺍﻨﻴﺔ
 gnitpeccA  ﺍﻝﻤﺘﻘﺒل -
ﻫﺫﻩ ﺍﻝﻔﺌﺔ ﻝﺩﻴﻬﻡ ﺭﺅﻴﺔ ﻭﺍﻀﺤﺔ ﻋﻥ ﻤﺸﺎﻋﺭﻫﻡ، ﻭﻫﻡ ﻤﺘﻘﺒﻠﻭﻥ ﻝﻬﺫﻩ ﺍﻝﻤﺸﺎﻋﺭ ﻭﻝﺫﻝﻙ ﻻ ﻴﺤﺎﻭﻝﻭﻥ ﺘﻐﻴﻴﺭﻫﺎ 
ﻭﻴﻨﻘﺴﻡ ﺍﻝﻤﺘﻘﺒﻠﻭﻥ ﺇﻝﻰ ﻓﺭﻴﻘﻴﻥ ﺫﻭﻱ ﺍﻝﻤﺯﺍﺝ ﺍﻝﻤﻌﺘﺩل ﻭﺒﺎﻝﺘﺎﻝﻲ ﻝﻴﺱ ﻝﺩﻴﻬﻡ ﺩﺍﻓﻊ ﻝﺘﻐﻴﻴﺭﻩ، ﻭﺁﺨﺭﻭﻥ ﺒﺭﻏﻡ 
، ﻭﻻ ﻴﻘﻭﻤﻭﻥ ﺒﺄﻱ ﻭﻀﻭﺡ ﺭﺅﻴﺘﻬﻡ ﻋﻥ ﺤﺎﻝﺘﻬﻡ ﺍﻝﻤﺯﺍﺠﻴﺔ ﺇﻻ ﺃﻨﻬﻡ ﻤﻌﺭﻀﻭﻥ ﻝﻠﻤﺯﺍﺝ ﺍﻝﺴﻴﺊ ﻭﻝﻜﻨﻬﻡ ﻴﺘﻘﺒﻠﻭﻨﻪ
،ﻋﻼﺀ ﺍﻝﺩﻴﻥ ﺍﻷﻋﺴﺭﺼﻔﺎﺀ ) .ﻝﺘﻐﻴﻴﺭﻩ ﺒﺭﻏﻡ ﺍﻨﺯﻋﺎﺠﻬﻡ ﻭﻫﺫﺍ ﻫﻭ ﺍﻝﻨﻤﻭﺫﺝ ﺍﻝﺴﺎﺌﺩ ﻝﺩﻯ ﺍﻻﻜﺘﺌﺎﺒﻴﻴﻥ ﺸﻲﺀ
  (111،ﺹ 0002ﻜﻔﺎﻓﻲ،
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ﻭﺃﺸﺎﺭ . ﻤﻜﻭﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﻨﻅﺭﻴﺘﻪ ﻭ ﻤﻔﻬﻭﻤﻪ ﻝﻠﻤﺼﻁﻠﺢ (7991)ﺒﺎﺭﺃﻭﻥ ﺤﺩﺩ
ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻜﻔﺎﻴﺔ ﻤﻭﺯﻋﺔ ﻋﻠﻰ ﺨﻤﺴﺔ ﻤﻜﻭﻨﺎﺕ ﺒﻴﻥ ﺍﻝﺠﻭﺍﻨﺏ  51ﺇﻝﻰ ﺃﻨﻪ ﻴﺘﻜﻭﻥ ﻤﻥ 
  :ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻫﻲ
ﻭﺘﺘﻜﻭﻥ ﻤﻥ ﻤﺠﻤﻭﻋﺔ  :"stnenopmoC lanosrepartnI"ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺩﺍﺨﻠﻴﺔ •
ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﻨﻔﺴﻪ ﺒﻨﺠﺎﺡ ﻭﻫﻲ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﺘﻭﻜﻴﺩﻫﺎ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ  ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ
  .ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ
ﺘﺘﻜﻭﻥ ﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ  :"stnenopmoC lanosrepretnI"ﺍﻷﺸﺨﺎﺹﻤﻜﻭﻨﺎﺕ ﺍﻝﻌﻼﻗﺎﺕ ﺒﻴﻥ  •
ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺇﻗﺎﻤﺔ ﻋﻼﻗﺎﺕ ﺸﺨﺼﻴﺔ ﻨﺎﺠﺤﺔ ﻭﺫﺍﺕ ﺘﺄﺜﻴﺭ ﺇﻴﺠﺎﺒﻲ ﻋﻠﻰ 
  .ﻗﺎﺕ ﺍﻝﺸﺨﺼﻴﺔﻼﺍﻝﺘﻌﺎﻁﻑ ﻭ ﺍﻝﻜﻔﺎﺀﺓ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺍﻝﻌﻰ ﻠﺍﻵﺨﺭﻴﻥ،ﻭﺘﺸﺘﻤل ﻋ
ﻭﻫﻲ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ :""stnenopmoC ytilibatpadAﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﺘﻜﻴﻔﻴﺔ  •
ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ ﺍﻝﻨﺎﺠﺢ ﻤﻊ ﻭﺍﻗﻊ ﺍﻝﺤﻴﺎﺓ ﻭﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺒﻴﺌﺔ ﺍﻝﻤﺤﻴﻁﺔ ﻭﻫﻲ ﺍﺨﺘﺒﺎﺭ ﺍﻝﻭﺍﻗﻊ ﻭﺍﻝﻤﺭﻭﻨﺔ 
  .ﻭﺤل ﺍﻝﻤﺸﻜﻼﺕ
ﻭﻫﻲ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺘﻲ  " :stnenopmoC tnemeganaM"ﺍﻝﺘﻭﺘﺭ  ﺇﺩﺍﺭﺓﻤﻜﻭﻨﺎﺕ  •
ﺍﻝﻀﻐﻭﻁ ﻭ ﻤﻘﺎﻭﻤﺔ ﺍﻻﻨﺩﻓﺎﻉ ﻭ ﻀﺒﻁ ﺍﻝﺫﺍﺕ ﻭ ﺘﺸﺘﻤل ﻋﻠﻰ ﺘﺤﻤل ﺍﻝﺘﻭﺘﺭ  ﺇﺩﺍﺭﺓﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻋﻠﻰ 
  .ﻭﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻭﻀﺒﻁ ﺍﻻﻨﺩﻓﺎﻉ
ﻫﻲ ﻤﺠﻤﻭﻋﺔ ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﺤﺎﻝﺘﻪ ﺍﻝﻤﺯﺍﺠﻴﺔ  ﻤﻜﻭﻨﺎﺕ ﺍﻝﻤﺯﺍﺝ ﺍﻝﻌﺎﻡ •
ﻭ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ  (41،ﺹ  8002ﺴﻌﺎﺩ ﺠﺒﺭ ﺴﻌﻴﺩ ،)ﺘﺸﺘﻤل ﻋﻠﻰ ﺍﻝﺘﻔﺎﺅل ﻭﺍﻝﺴﻌﺎﺩﺓ  ﻭﺘﻐﻴﻴﺭﻫﺎ ﻭ
 .ﻴﻭﻀﺢ ﺫﻝﻙ
  .ﻤﻔﻬﻭﻡ ﻭﺘﻌﺭﻴﻑ ﻜل ﻤﻜﻭﻥ ﻤﻥ ﻤﻜﻭﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻨﻤﻭﺫﺝ ﺒﺎﺭﺃﻭﻥﻴﻭﻀﺢ (  2) ﺠﺩﻭل ﺭﻗﻡ 
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  ﻤﻔﻬﻭﻤﻪ  ﺍﻝﻤﻜﻭﻥ
  ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ
  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
  





  ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ
  ﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  
  ﺤل ﺍﻝﻤﺸﻜﻼﺕ
  ﺩﺭﺍﺴﺔ ﺍﻝﻭﺍﻗﻊ ﻭﺘﺤﻠﻴﻠﻪ
  
  ﺍﻝﻤﺭﻭﻨﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل
  




  .ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﻤﺸﺎﻋﺭﻩ ﻭ ﻋﻭﺍﻁﻔﻪ ﺍﻝﺩﺍﺨﻠﻴﺔ
ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﻤﺸﺎﻋﺭﻩ ﻭﻤﻌﺘﻘﺩﺍﺘﻪ ﻭﺃﻓﻜﺎﺭﻩ ﻭﻗﺩﺭﺘﻪ ﺃﻴﻀﺎ ﻋﻠﻰ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺤﻘﻭﻗﻪ 
  .ﺒﻨﺎﺀ ﻭ ﻝﻴﺱ ﻫﺩﺍﻡ  ﺒﺄﺴﻠﻭﺏﻭﻝﻜﻥ 
  .ﺇﻤﻜﺎﻨﺎﺘﻪﻝﻨﻔﺴﻪ ﻭﺘﻘﺒﻠﻪ ﻭﺘﻘﺒل  ﻫﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﺤﺘﺭﺍﻡ ﺍﻝﻔﺭﺩ
  .ﻭﺇﻤﻜﺎﻨﻴﺎﺘﻪﻫﻭ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﺤﺩﻭﺩﻩ ﻭﻗﺩﺭﺍﺘﻪ 
 ﺍﻻﻨﻔﻌﺎل ﺘﻨﻔﻴﺫ ﺃﺴﻠﻭﺏﻭﻓﻲ  ﺍﻝﺘﻔﻜﻴﺭ ﺃﺴﻠﻭﺏﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺘﻭﺠﻴﻪ ﺫﺍﺘﻪ ﻭﺍﻝﺘﺤﻜﻡ ﻓﻴﻬﺎ ﻭﻓﻲ  ﻗﺩﺭﺓ
  .ﻭﺍﻝﺘﻤﺘﻊ ﺒﺎﻻﺴﺘﻘﻼﻝﻴﺔ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻭﺍﻻﻨﻔﻌﺎﻝﻴﺔ
  .ﻭﻓﻬﻡ ﻭﺘﻘﻴﻴﻡ ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ ﻭﺘﻘﺒﻠﻬﺎ ﻜﻤﺎ ﻫﻲ ﺇﺩﺭﺍﻙﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ 
  .ﺠﺎﺒﻴﺔ ﺒﻨﺎﺀﺓﻭﺍﻝﺤﻔﺎﻅ ﻋﻠﻴﻬﺎ ﻓﻌﺎﻝﺔ ﻭ ﻤﺭﻀﻴﺔ ﻭﺍﻴ ﺍﻷﺸﺨﺎﺹﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺒﻨﺎﺀ ﺍﻝﻌﻼﻗﺎﺕ ﻤﻊ 
ﻓﺭﻴﻕ ﺍﻝﻌﻤل  ﻤﻊﻨﻔﺴﻪ ﻤﺘﻌﺎﻭﻨﺎ ﻭﻤﺴﺎﻫﻤﺎ ﻭﻤﺸﺎﺭﻜﺎ ﻓﻌﺎﻻ ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊ ﺃﻭ  ﺇﻅﻬﺎﺭﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ 
  .ﺍﻝﺫﻱ ﻴﻨﺘﻤﻲ ﺇﻝﻴﻪ
  .ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺘﺤﺩﻴﺩ ﺍﻝﻤﺸﻜﻼﺕ ﻭﺍﺴﺘﻨﺒﺎﻁ ﻭﺘﻁﺒﻴﻕ ﺍﻝﺤﻠﻭل ﺍﻝﻔﻌﺎﻝﺔ
ﺍﻝﺫﻱ ﺒﻴﻥ ﻤﺎ ﺘﻡ ﺍﻨﺠﺎﺯﻩ ﻋﻠﻰ ﺃﺭﺽ ﺍﻝﻭﺍﻗﻊ ﻭﺒﻴﻥ ﺍﻝﻬﺩﻑ ﺍﻝﻌﺎﻡ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺘﻘﻴﻴﻡ ﺍﻝﻌﻼﻗﺔ 
  .ﻴﺴﻌﻰ ﻝﺘﺤﻘﻴﻘﻪ
ﻫﻲ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻤﻭﺍﻜﺒﺔ ﻤﺸﺎﻋﺭﻩ ﻭﺃﻓﻜﺎﺭﻩ ﻭﺴﻠﻭﻜﻴﺎﺘﻪ ﻝﻠﻅﺭﻭﻑ ﻭﺍﻝﻤﻭﺍﻗﻑ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
  .ﺍﻝﻤﺘﻐﻴﺭﺓ ﺃﺜﻨﺎﺀ ﺘﻌﺎﻤﻼﺘﻪ ﻤﻊ ﺍﻝﻨﺎﺱ
  .ﺍﻝﻬﺩﺍﻤﺔ ﺍﻝﺘﻲ ﺘﺠﻭل ﺒﺨﺎﻁﺭﻩ ﺍﻷﻓﻜﺎﺭﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻤﻘﺎﻭﻤﺔ ﺭﺩ ﺍﻝﻔﻌل ﺍﻝﺴﻠﺒﻲ ﻭ
ﻭﺒﻌﻼﻗﺎﺘﻪ ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭﺍﻝﺘﺴﻠﻴﺔ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺭﻀﺎ ﻋﻥ ﺤﻴﺎﺘﻪ ﻭﺍﻻﺴﺘﻤﺘﺎﻉ ﺒﻬﺎ 
  .ﻭﺍﻝﺘﻤﺘﻊ ﺍﻝﻤﺴﺘﻤﺭ ﺒﺎﻝﺤﻴﺎﺓ
ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﻨﻅﺭ ﺇﻝﻰ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻤﺸﺭﻕ ﻓﻘﻁ ﻤﻥ ﺍﻝﺤﻴﺎﺓ ﻭﻋﻠﻰ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﻨﻅﺭﺘﻪ ﺍﻻﻴﺠﺎﺒﻴﺔ 
  .ﻭﻤﻭﺍﻗﻔﻪ ﺍﻝﻤﺘﻔﺎﺌﻠﺔ ﺤﺘﻰ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺸﻜﻼﺕ
  (85،ﺹ6002 ﺴﻼﻤﺔ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ،ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ،)
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  :nameloG leinaDﻨﻤﻭﺫﺝ      ﺤﺴﺏ   3/4
  :ﻴﺘﻜﻭﻥ ﻨﻤﻭﺫﺝ ﺠﻭﻝﻤﺎﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻤﻥ ﺨﻤﺴﺔ ﺃﺒﻌﺎﺩ ﻭﻫﻲ 
ﻭﻫﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻗﺭﺍﺀﺓ ﺍﻝﻔﺭﺩ ﻝﻤﺸﺎﻋﺭﻩ ﻭﺇﺩﺭﺍﻙ ﺘﺄﺜﻴﺭ ﺘﻠﻙ ﺍﻝﻤﺸﺎﻋﺭ ﻋﻠﻰ ﺭﺩﻭﺩ ﺃﻓﻌﺎل :  ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ*
ﻭﻴﺘﻀﻤﻥ ﺍﻝﺒﻌﺩ ﻤﻌﺭﻓﺔ  ،ﺍﻝﻔﺭﺩ ﻭﺍﺴﺘﺠﺎﺒﺎﺘﻪ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻤﺨﺘﻠﻔﺔ، ﻭﺘﺄﺜﻴﺭﻫﺎ ﻋﻠﻰ ﻋﻤﻠﻴﺔ ﺼﻨﻊ ﺍﻝﻘﺭﺍﺭ ﻝﺩﻯ ﺍﻝﻔﺭﺩ
ﺍﻝﻔﺭﺩ ﻝﺠﻭﺍﻨﺏ ﺍﻝﻘﻭﺓ ﻭﺍﻝﻀﻌﻑ ﻝﺩﻴﻪ ﻭﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺸﺎﻋﺭﻩ ﻭﺍﻨﻔﻌﺎﻻﺘﻪ ﺍﻝﺫﺍﺘﻴﺔ، ﻓﺎﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻫﻭ ﺃﺴﺎﺱ 
ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ،ﻓﻌﻨﺩﻤﺎ ﻴﻜﺘﺸﻑ ﺍﻝﻔﺭﺩ ﺃﻥ ﻝﺩﻴﻪ ﻋﺩﺩ ﻤﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ ﺘﺴﻴﻁﺭ ﻋﻠﻰ ﺴﻠﻭﻜﻪ ﻭﺘﺤﺩﺙ ﺩﻭﻥ 
  .ﺍﻝﻭﻋﻲ ﺒﻬﺎﺩ ﻗﻁﻊ ﺸﻭﻁﺎ ﻓﻲ ﻓﻬﻡ ﺫﺍﺘﻪ ﻭﺍﻻﺒﺘﻌﺎﺩ ﻋﻥ ﻤﺼﺎﺩﺭﻫﺎ ﻴﻜﻭﻥ ﻗ ﺢ ﻝﻬﺎ ﻭﻴﺴﺘﻁﻴﻊﻀﻭﺠﻭﺩ ﺴﺒﺏ ﻭﺍ
ﻭﻫﻲ ﺘﺸﻴﺭ ﺇﻝﻰ ﻜﻴﻑ ﻴﺘﻌﺎﻤل ﺍﻝﻔﺭﺩ ﻤﻊ ﺍﻝﻤﺸﺎﻋﺭ  :ﻤﻌﺎﻝﺠﺔ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺃﻭ ﺇﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ *
ﻭﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ ﺍﻝﺘﻲ ﺘﺅﺫﻴﻪ ﻭﺘﺯﻋﺠﻪ، ﺃﻱ ﺍﻝﺘﺨﻠﺹ ﻤﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ ﻭﺘﺤﻭﻴﻠﻬﺎ ﺇﻝﻰ ﺍﻨﻔﻌﺎﻻﺕ 
ﻋﺩ ﻫﺫﺍ ﻻ ﻴﻌﻨﻲ ﻜﺒﺕ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﻝﻜﻥ ﺘﺭﺸﻴﺩﻫﺎ ﺒﺼﻭﺭﺓ ﺘﺴﺎﺍﻴﺠﺎﺒﻴﺔ، ﻭﺴﻤﺎﻫﺎ ﻓﻴﻤﺎ ﺒﻌﺩ ﺒﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ﻭ
  .ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﻭﺍﻓﻕ ﻤﻊ ﺍﻝﻤﻭﻗﻑ
ﻭﻫﻭ ﻴﻌﻨﻲ ﺍﻝﺘﺄﺠﻴل ﺍﻝﻔﻭﺭﻱ  ،ﺃﻱ ﺍﻝﺘﺤﻜﻡ ﻭﻀﺒﻁ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻹﺸﺒﺎﻉﻭ ﻴﺘﻀﻤﻥ ﺘﺄﺠﻴل :  ﺘﺤﻔﻴﺯ ﺍﻝﺫﺍﺕ*
 ﺍﻷﻓﺭﺍﺩﻭﺃﻴﻀﺎ ﺘﺄﺠﻴل  ،ﻔﻜﻴﺭ ﻭﺍﺨﺘﻴﺎﺭ ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﺴﻠﻴﻤﺔﻝﻠﺘﻌﺒﻴﺭ ﺍﻝﻤﺒﺎﺸﺭ ﻋﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺒﻤﺎ ﻴﺘﻴﺢ ﻝﻠﻔﺭﺩ ﺍﻝﺘ
ﺍﻝﻔﻭﺭﻱ ﻝﺤﺎﺠﺎﺘﻬﻡ ﻓﻲ ﺴﺒﻴل ﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻑ ﺒﻌﻴﺩﺓ ﺍﻝﻤﺩﻯ، ﻭﻴﻁﻠﻕ ﻋﻠﻴﻬﺎ ﺍﻝﺒﻌﺽ ﺍﻝﺩﺍﻓﻌﻴﺔ، ﻭﻫﻲ  ﻹﺸﺒﺎﻉ
ﺨﻁﻭﺓ ﻝﺘﺤﻘﻴﻕ ﺍﻝﻬﺩﻑ، ﻭﺃﻥ ﻴﻜﻭﻥ ﻝﺩﻴﻨﺎ ﺃﻤل، ﻭﺘﻭﺠﻴﻪ ﺒﺘﻌﻨﻲ ﺃﻥ ﻴﻜﻭﻥ ﻝﺩﻴﻨﺎ ﻫﺩﻑ ﻭﻤﻌﺭﻓﺔ ﺨﻁﻭﺍﺘﻨﺎ ﺨﻁﻭﺓ 
  (06،ﺹ  6002ﻌﻅﻴﻡ ﺤﺴﻴﻥ،ﺴﻼﻤﺔ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ،ﻁﻪ ﻋﺒﺩ ﺍﻝ).ﺍﻻﻨﻔﻌﺎﻻﺕ ﻓﻲ ﺨﺩﻤﺔ ﻫﺩﻑ ﻤﺎ
ﻌﺎﻁﻑ ﻫﻭ ﻋﺒﺎﺭﺓ ﻋﻥ ﻤﻬﺎﺭﺓ ﻴﺘﻡ ﺍﻜﺘﺴﺎﺒﻬﺎ ﻋﻥ ﺍﻝﺘﺇﻝﻰ ﺃﻥ (  8991 ,nameloG)ﻴﺸﻴﺭ  :ﺍﻝﺘﻌﺎﻁﻑ * 
 ﺇﻴﺠﺎﺩ،ﻭﺘﻌﺩﻴل ﺍﻝﺫﺍﺕ، ﺤﻴﺙ ﻴﺴﻬﻡ ﻓﻲ ﻭﻴﻌﺩ ﺃﺩﺍﺓ ﻝﺘﻁﻭﻴﺭ ﺍﻝﺸﺨﺼﻴﺔﻁﺭﻴﻕ ﺍﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ ﻤﻊ ﺍﻵﺨﺭﻴﻥ،
ﺍﻨﻔﻌﺎﻻﺕ  ﺇﺩﺭﺍﻙﺍﻵﺨﺭﻴﻥ،ﻭﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﻫﺫﻩ ﺍﻝﻌﻼﻗﺔ، ﻭﻴﻌﺭﻑ ﻋﻠﻰ ﺃﻨﻪ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﻊ  ﻋﻼﻗﺔ ﺃﻝﻔﺔ 
ﺍﻵﺨﺭﻴﻥ،ﻭﺍﻝﺘﻭﺤﺩ ﻤﻌﻬﻡ ﺍﻨﻔﻌﺎﻝﻴﺎ، ﻭﻓﻬﻡ ﻤﺸﺎﻋﺭﻫﻡ، ﻭﺍﻝﺘﻨﺎﻏﻡ ﻭﺍﻻﺘﺼﺎل ﻤﻌﻬﻡ ﺩﻭﻥ ﺃﻥ ﻴﻜﻭﻥ ﺍﻝﺴﻠﻭﻙ ﻤﺤﻤﻼ 
 ا




ﻭﻴﻘﻭﻡ .ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺼﺎﺩﺭﺓ ﻤﻥ ﺸﺨﺹ ﺁﺨﺭ ﻝﻺﺸﺎﺭﺍﺕ ﺇﺭﺍﺩﻴﺔﺍﻨﻪ ﺍﺴﺘﺠﺎﺒﺔ ﺒﺩﻴﻠﺔ ﻻ ...ﺒﺎﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺸﺨﺼﻴﺔ
،ﻓﺈﻨﻪ ﻴﻜﻭﻥ ﺇﺩﺭﺍﻜﻬﺎﺍﻝﺘﻌﺎﻁﻑ ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻓﺒﻤﻘﺩﺍﺭ ﻤﺎ ﻴﻜﻭﻥ ﺍﻝﻔﺭﺩ ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﺘﻘﺒل ﻤﺸﺎﻋﺭﻩ ﻭ
  ( 97ﺹ  ،8002 ﺴﻌﺎﺩ ﺠﺒﺭ ﺴﻌﻴﺩ،).  ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﻗﺭﺍﺀﺓ ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ
ﻤﻥ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﻘﻭﻱ ﻓﻲ  ﻭﻴﻘﺼﺩ ﺒﻬﺎ ﻤﺠﻤﻭﻋﺔ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻲ ﺘﻤﻜﻥ ﺍﻝﻔﺭﺩ : ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺍﻝﻤﻬﺎﺭﺍﺕ * 
 ﻭﻤﻌﺭﻓﺔ ﻤﺘﻰ ﺘﻘﻭﺩ، ﻭﻤﺘﻰ ﺘﺘﺒﻊ ﺍﻵﺨﺭﻴﻥ ﻭﺘﺴﺎﻨﺩﻫﻡ، ﻁﺭﻴﻕ ﺇﺩﺭﺍﻙ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭﻤﺸﺎﻋﺭﻫﻡ ﺍﻵﺨﺭﻴﻥ ﻋﻥ
ﻤﻥ ﻝﻔﻅﻴﺔ ﻭﻏﻴﺭ ﻝﻔﻅﻴﺔ، ﻭﺘﻘﺘﻀﻲ  ﺴﻠﻭﻜﻴﺎﺕﻭﺍﻝﺘﺼﺭﻑ ﻤﻌﻬﻡ ﺒﻁﺭﻴﻘﺔ ﻻﺌﻘﺔ  ﻭﺘﺘﻀﻤﻥ ﻫﺫﻩ ﺍﻝﻤﻬﺎﺭﺍﺕ 
ﻭﻗﺩ ﺃﻁﻠﻕ ...،ﻭﻴﺘﺄﺜﺭ ﺃﺩﺍﺅﻫﺎ ﺒﺨﺼﺎﺌﺹ ﺘﻔﺎﻋل ﺍﻝﻔﺭﺩ ﻤﻊ ﺍﻝﺒﻴﺌﺔ ﺍﻝﻤﺤﻴﻁﺔ ﺒﻪﺍﻝﻔﺭﺩ ﺍﺴﺘﺠﺎﺒﺎﺕ ﻤﻼﺌﻤﺔ ﻭﻓﺎﻋﻠﺔ
ﺍﺴﻡ  –،ﻭﺍﻝﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺘﻲ ﻭﺍﻝﺩﺍﻓﻌﻴﺔ ﺫﺍﺕﺎﻝﻭﻫﻲ ﺍﻝﻭﻋﻲ ﺒ - ﺍﻷﻭﻝﻰﻋﻠﻰ ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺜﻼﺙ  (nameloG)
ﺍﻝﻜﻔﺎﻴﺔ ﺍﻝﺸﺨﺼﻴﺔ، ﻭﻴﻘﺼﺩ ﺒﻬﺎ ﺍﻝﻜﻔﺎﻴﺔ ﺍﻝﺘﻲ ﺘﺤﺩﺩ ﻜﻴﻔﻴﺔ ﺘﻨﻅﻴﻤﻨﺎ ﻷﻨﻔﺴﻨﺎ، ﻓﻲ ﺤﻴﻥ ﺃﻁﻠﻕ ﻋﻠﻰ ﺍﻝﻜﻔﺎﻴﺘﻴﻥ 
ﻥ ﻭﻫﻤﺎ ﺍﻝﺘﻌﺎﻁﻑ ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﺴﻡ ﺍﻝﻜﻔﺎﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺤﻴﺙ ﻗﺼﺩ ﺒﻬﺎ ﺍﻝﻜﻔﺎﻴﺔ ﺍﻝﺘﻲ ﺍﻷﺨﻴﺭﺘﻴ
  (  49،ﺹ 8002ﺴﻌﺎﺩ ﺠﺒﺭ ﺴﻌﻴﺩ، )ﺘﺤﺩﺩ ﺇﺩﺍﺭﺘﻨﺎ ﻝﻌﻼﻗﺎﺘﻨﺎ ﻤﻊ ﺍﻵﺨﺭﻴﻥ 
ﻋﻠﻰ ﺍﻝﺭﻏﻡ ﻤﻥ ﻭﺠﻭﺩ ﺜﻼﺜﺔ ﻨﻤﺎﺫﺝ ﻤﺨﺘﻠﻔﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺇﻻ ﺃﻥ ﻫﻨﺎﻙ ﺒﻌﺽ ﺃﻭﺠﻪ ﺍﻝﺸﺒﻪ 
ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻌﺎﻡ ﺘﻬﺩﻑ ﺘﻠﻙ  ﻓﻌﻠﻰ، ﺍﻝﻤﺨﺘﻠﻔﺔﺍﻝﺘﻲ ﺘﺘﺒﻨﺎﻫﺎ ﺘﻠﻙ ﺍﻝﻤﻘﺎﻴﻴﺱ  ﺒﻴﻥ ﺍﻝﻤﻔﺎﻫﻴﻡ ﻭﺍﻹﺤﺼﺎﺌﻲﺍﻝﻨﻅﺭﻱ 
ﺍﻝﻨﻤﺎﺫﺝ ﺇﻝﻰ ﻤﺤﺎﻭﻝﺔ ﻓﻬﻡ ﻭﻗﻴﺎﺱ ﺍﻝﻌﻨﺎﺼﺭ ﻭﺍﻝﻌﻭﺍﻤل ﺍﻝﺩﺍﺨﻠﺔ ﻭﺍﻝﻤﺸﺘﺭﻜﺔ ﻓﻲ ﻋﻤﻠﻴﺘﻲ ﺇﺩﺭﺍﻙ ﺍﻝﻔﺭﺩ ﻝﻤﺸﺎﻋﺭﻩ 
  .ﻭﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ ﻭﻤﺤﺎﻭﻝﺔ ﺫﻝﻙ ﺍﻝﻔﺭﺩ ﻀﺒﻁ ﻤﺸﺎﻋﺭﻩ ﻝﻠﺘﺄﺜﻴﺭ ﻋﻠﻰ ﻤﺸﺎﻋﺭ ﻭﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ
ﺝ ﻓﻴﻤﺎ ﺒﻴﻨﻬﺎ ﻋﻠﻰ ﺃﻥ ﻫﻨﺎﻙ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﻤﻜﻭﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺃﻥ ﻫﻨﺎﻙ ﺘﺩﺍﺨل ﻓﻲ ﻭﺘﺘﻔﻕ ﺘﻠﻙ ﺍﻝﻨﻤﺎﺫ
ﺍﻝﺭﺌﻴﺴﻴﺔ ﻭﻤﻜﻭﻨﺎﺘﻬﺎ ﺍﻝﻔﺭﻋﻴﺔ، ﻭﻝﻜﻥ ﻫﻨﺎﻙ ﺍﺨﺘﻼﻓﺎ ﻁﻔﻴﻔﺎ ﻓﻲ ﺩﺭﺠﺔ ﻓﻬﻡ ﻜل ﻨﻤﻭﺫﺝ ﻝﺘﻠﻙ  ﺍﻷﺒﻌﺎﺩﻤﺴﻤﻴﺎﺕ 
ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ  ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل ﺘﺸﺘﻤل ﻜل ﺍﻝﻨﻤﺎﺫﺝ ﻋﻠﻰ ﻤﻔﻬﻭﻡ ﺍﻝﻭﻋﻲ ﺒﺎﻝﻤﺸﺎﻋﺭ ﻭﺇﺩﺭﺍﻜﻬﺎ ﻭﻋﻠﻰ 
 ﺇﻴﺠﺎﺩ، ﻭﻝﻘﺩ ﺘﻡ ﺩﺍﻨﻲ ﻝﺩﻯ ﺍﻝﻔﺭﺩﻤﻔﻬﻭﻡ ﺇﺩﺍﺭﺓ ﺍﻝﻤﺸﺎﻋﺭ ﺒﺎﻋﺘﺒﺎﺭﻫﺎ ﻋﻨﺼﺭﺍ ﻤﻥ ﺃﻫﻡ ﻋﻨﺎﺼﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠ
 ﺇﻝﻰﻭﺘﻡ ﺍﻝﺘﻭﺼل  ﺍﻹﺤﺼﺎﺌﻴﺔﻋﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻌﻨﺎﺼﺭ ﺍﻝﻤﺨﺘﻠﻔﺔ ﻝﺘﻠﻙ ﺍﻝﻨﻤﺎﺫﺝ ﻤﻥ ﺨﻼل ﺍﻝﻘﻴﺎﻡ ﺒﺒﻌﺽ ﺍﻝﺘﺤﻠﻴﻼﺕ 
 ا




ﺃﻥ ﻫﻨﺎﻙ ﺩﻝﻴﻼ ﻋﻠﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺴﻭﺍﺀ ﻤﻥ ﻗﺭﻴﺏ ﺃﻭ ﺒﻌﻴﺩ ﺒﻴﻥ ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻤﺨﺘﻠﻔﺔ ﻭﺃﻨﻪ ﺃﺤﻴﺎﻨﺎ ﻴﻭﺠﺩ ﺘﺸﺎﺒﻪ 
ﺤﺴﻴﻥ، ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ  ﺒﺩ ﺍﻝﻌﻅﻴﻡﺴﻼﻤﺔ ﻋ.)ﺒﻴﻥ ﺘﻠﻙ ﺍﻝﻤﻘﺎﻴﻴﺱ ﻓﻲ ﻨﻭﻋﻴﺔ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﺘﻲ ﻴﺘﻡ ﺘﻘﻴﻴﻤﻬﺎ
  ( 76 - 66 ﺹ ﺹ ،6002ﺤﺴﻴﻥ، 
    ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻷﺴﺎﺱ/ 5
ﻤﻭﻨﺎﺕ ﻤﺴﺌﻭﻝﺔ ﺭﻴﻠﻌﺏ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻐﺩﺩﻱ ﻭﺍﻝﻬﺭﻤﻭﻨﺎﺕ ﺩﻭﺭﺍ ﻜﺒﻴﺭﺍ ﻓﻲ ﻨﺸﺎﻁ ﺍﻝﺠﺴﻡ ﻭﺤﻴﻭﻴﺘﻪ، ﻓﺎﻝﻬ
ﻋﻥ ﺼﻔﺎﺀ ﺍﻝﺠﺴﻡ ﻭﺘﻭﺍﺯﻥ ﺍﻝﺘﻔﻜﻴﺭ ﻭﻗﻭﺓ ﺍﻝﺒﺩﻥ ﻭﺴﻼﻤﺔ ﺍﻝﻌﻘل ﻭﻤﻼﻤﺢ ﺍﻝﺠﺴﻡ ﻭﻗﺴﻤﺎﺘﻪ ﻭﺘﻭﺍﺯﻥ ﺍﻝﻌﻭﺍﻁﻑ، 
ﻭﻴﺤﺘﻭﻱ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻜﻴﻤﻴﺎﺌﻲ ﻓﻲ ﺍﻝﺠﺴﻡ ﻋﻠﻰ ﺍﻝﻌﺼﺎﺭﺍﺕ ﺍﻝﻬﻀﻤﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻭﻫﻲ ﻋﺒﺎﺭﺓ ﻋﻥ ﺨﻴﻭﻁ ﻤﻥ 
ﻝﻌﻭﺍﻁﻑ، ﻭﺍﻜﺘﺸﺎﻑ ﻭﻤﺴﺘﻘﺒﻼﺘﻬﺎ ﺍﻝﺤﺴﻴﺔ،ﻭﻫﻲ ﺘﺭﺘﺒﻁ ﻤﻊ ﺍﻝﺠﺴﻡ ﻓﻲ ﺍﻝﺠﺯﺀ ﺍﻝﺨﺎﺹ ﺒﺎ ﺍﻵﻤﻴﻨﻴﺔ ﺍﻷﺤﻤﺎﺽ
ﻁﻔﻴﺔ ﻭﺍﻝﻌﺼﺎﺭﺍﺕ ﻭﻤﺴﺘﻘﺒﻼﺘﻬﺎ ﺍﻝﺤﺴﻴﺔ ﺃﺴﻬﻡ ﻓﻲ ﺎﻫﺫﺍ ﺍﻝﺠﻬﺎﺯ ﺍﻝﺫﻱ ﻴﺤﺘﻭﻱ ﻋﻠﻰ ﺍﻝﻌﻨﺎﺼﺭ ﺍﻝﻜﻴﻤﻴﺎﺌﻴﺔ ﺍﻝﻌ
 ﺒﻘﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻻﻨﺘﺒﺎﻩ ﻭﺍﻻﻨﻔﻌﺎل ﺍﻹﻨﺴﺎﻥﻜﻤﺎ ﻴﺘﻤﻴﺯ .ﺘﺤﻘﻴﻕ ﺒﻌﺽ ﺍﻝﻘﻭﺍﻋﺩ ﺍﻝﻤﺫﻫﻠﺔ ﻓﻲ ﻤﺠﺎل ﺍﻝﺼﺤﺔ ﺍﻝﻭﻗﺎﺌﻴﺔ
ﺍﻝﺩﺍﺨﻠﻴﺔ،ﻭﻫﺫﺍ ﺍﻝﺘﻜﻴﻑ  ﺃﻭﺭﺍﺕ ﺍﻝﺨﺎﺭﺠﻴﺔ ﻭﻤﻥ ﺜﻡ ﻴﺘﻜﻴﻑ ﺴﻠﻭﻜﻪ ﻤﻊ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻝﺘﻲ ﺘﺤﺩﺙ ﻨﺘﻴﺠﺔ ﻝﻠﻤﺅﺜ
ﺃﻱ ﺤﺩﻭﺙ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻜﻴﻤﻴﺎﺌﻴﺔ ﻭﺍﻝﻔﻴﺯﻴﺎﺌﻴﺔ  ﺍﻹﻨﺴﺎﻥﻴﺴﺘﻠﺯﻡ ﻨﺸﺎﻁﺎ ﻓﻲ ﻭﻅﺎﺌﻑ ﺃﻋﻀﺎﺀ 
  .ﻭﺍﻝﺤﻴﻭﻴﺔ ﺍﻝﻤﻌﻘﺩﺓ ﻭﻨﺘﻴﺠﺔ ﻝﻼﻨﻔﻌﺎل ﺘﻔﺭﺯ ﺍﻝﻐﺩﺩ ﺇﻓﺭﺍﺯﺍﺘﻬﺎ ﺒﺎﻝﺘﻨﺴﻴﻕ ﻭﺍﻝﺘﻨﻅﻴﻡ ﻤﻊ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ
ﺍﻝﺘﻐﻴﺭ ﻭﺃﺜﺭﻫﺎ ﻋﻠﻰ ﻜﻔﺎﺀﺓ ﺍﻝﺘﻌﻠﻡ ﻻ ﺒﺩ ﻤﻥ ﻓﻬﻡ ﺠﺎﻨﺒﻴﻥ ﻭﻝﻜﻲ ﻨﺴﺘﻁﻴﻊ ﻓﻬﻡ ﺍﻝﻤﻨﻅﻭﻤﺔ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﺩﺍﺌﻤﺔ 
  :ﺃﺴﺎﺴﻴﻥ ﻓﻲ ﺍﻝﻤﻨﻅﻭﻤﺔ ﻫﻤﺎ
  :ﺍﻝﺠﺯﻴﺌﺎﺕ ﺍﻝﻨﺎﻗﻠﺔ ﻝﻠﻤﺸﺎﻋﺭ ﻭﺍﻝﻌﻭﺍﻁﻑ  •
ﻭﺍﻝﺠﺴﻡ ﺒﺎﻋﺘﺒﺎﺭﻫﻤﺎ ﻤﻨﻅﻭﻤﺔ ﻭﺍﺤﺩﺓ ﻭﺘﻌﺘﺒﺭ ﺍﻝﻌﻭﺍﻁﻑ ﺍﻝﻤﺎﺩﺓ ﺍﻝﺘﻲ ﺘﻭﺤﺩ ﺒﻴﻥ " ﺍﻝﻤﺦ"ﻴﻨﻅﺭ ﻝﻠﺩﻤﺎﻍ 
ﻭﻫﺫﻩ ﺍﻝﺠﺯﻴﺌﺎﺕ ﺍﻝﻜﻴﻤﻴﺎﺌﻴﺔ ﻫﻲ .ﺍﻝﺠﺴﻡ ﻭﺍﻝﺩﻤﺎﻍ ﻭﺍﻝﺠﺯﻴﺌﺎﺕ ﺍﻝﻜﻴﻤﻴﺎﺌﻴﺔ ﻫﻲ ﺍﻝﻤﻅﻬﺭ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻲ ﻝﻠﻌﻤﻠﻴﺔ
ﺘﻨﻘل ﺍﻝﺠﺯﻴﺌﺎﺕ ﺍﻝﺘﻲ ﺘﺅﺜﺭ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭ ﺍﻵﻤﻴﻨﻴﺔﻤﻭﺼﻼﺕ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻭﺠﺩﺍﻨﻲ، ﻭﻫﻲ ﺴﻠﺴﻠﺔ ﺍﻷﺤﻤﺎﺽ 
ﺍﻝﺤﻤﻀﻴﺔ ﻤﻥ ﺨﻼل ﺍﻝﺸﺒﻜﺎﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻭﺘﺅﺜﺭ ﺒﺸﻜل ﻜﺒﻴﺭ ﻋﻠﻰ ﺍﻝﻘﺭﺍﺭﺍﺕ ﻭﺍﻝﻘﺩﺭﺍﺕ ﻤﻥ ﺨﻼل 
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ﻤﺴﺘﻭﻯ ﻫﺫﻩ ﺍﻝﺠﺯﻴﺌﺎﺕ ﻓﻲ ﺍﻝﺠﺴﻡ ﻭﺍﻝﺩﻤﺎﻍ ﻴﺤﺩﺩ ﺍﻝﻁﺎﻗﺔ " ﻭﺍﻹﺤﺠﺎﻡ  ﺒﺎﻹﻗﺩﺍﻡ"ﺍﻝﺸﺤﻨﺎﺕ ﺍﻝﻌﺼﻴﺒﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ 
  (.ﻤﺘﻰ ﻨﻔﻌل...ﻝﻤﺎﺫﺍ ﻨﻔﻌل...ﻤﺎﺫﺍ ﻨﻔﻌل)ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﺘﻲ ﻨﺒﺫﻝﻬﺎ 
  :ﻨﺎﺀ ﺍﻝﺠﺴﻡ ﻭﺍﻝﻤﺦ ﺍﻝﺫﻱ ﻴﻨﻅﻡ ﺍﻝﻤﺸﺎﻋﺭﺒ •
ﻭﻫﻲ  ""ygolonummi oruen ohcyspﻴﻔﻬﻡ ﻫﺫﺍ ﺍﻝﺒﻨﺎﺀ ﻤﻥ ﺨﻼل ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ 
ﻭﺍﻝﻔﻜﺭﺓ ، ﻭﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻼﺇﺭﺍﺩﻱﺯﻱ ﻜﻤﺼﻁﻠﺢ ﻴﺸﻴﺭ ﺇﻝﻰ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻌﻘل ﻭﺍﻝﻌﺎﻁﻔﺔ ﻭﺒﻴﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﺭ
،ﻜﻤﺎ ﺃﻨﻪ ﻴﺴﺘﻁﻴﻊ ﺍﻝﺘﻲ ﺘﺤﻤﻲ ﺍﻝﺠﺴﻡ ﻤﻥ ﺍﻝﻤﺭﺽ ﻤﻴﺎﺌﻴﺔﺍﻷﺴﺎﺴﻴﺔ ﻫﻨﺎ ﺃﻥ ﺍﻝﻌﻘل ﻴﺴﺘﻁﻴﻊ ﺇﻨﺘﺎﺝ ﺍﻝﻌﻨﺎﺼﺭ ﺍﻝﻜﻴ
ﻭﻻ ﻴﺘﻜﻭﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﻤﻥ ﺍﻝﻤﺦ ﻓﻘﻁ . ﻓﻲ ﺒﻌﺽ ﺍﻝﺤﺎﻻﺕ ﺃﻥ ﻴﺄﺘﻲ ﺒﻌﻜﺱ ﻋﻤﻠﻴﺔ ﺍﻹﺼﺎﺒﺔ ﺒﺎﻝﻤﺭﺽ
ﻭﻝﻜﻨﻪ ﻴﺘﻜﻭﻥ ﻤﻥ ﺍﻝﻌﻤﻭﺩ ﺍﻝﻔﻘﺭﻱ ﻭﺍﻷﻋﺼﺎﺏ ﻭﺍﻝﻌﻘﺩ ﺍﻝﻌﺼﺒﻴﺔ، ﻭﻴﻘﺴﻡ ﻫﺫﺍ ﺍﻝﺠﻬﺎﺯ ﺇﻝﻰ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ 
ﺸﺒﻜﺔ (ﺩﺭﻜﺎﻨﺩﻴﺴﺒﻴﺭﺕ ) ﺍﻷﻋﺼﺎﺏﻤﺎ ﻴﺴﻤﻴﻪ ﻋﺎﻝﻡ  ﺍﻝﻼﺇﺭﺍﺩﻱ ﻭﻴﻌﺭﻑ ﺤﺎﻝﻴﺎ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﺒﺭﻤﺠﻲ ﺃﻭ
ﻋﺒﺩ ﺍﻝﺤﻲ ﻤﺤﻤﺩ ﻋﺜﻤﺎﻥ،  ﺤﺒﺎﺏ.)ﺍﻻﺘﺼﺎﻻﺕ ﺍﻝﺠﺴﺩﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﺘﻠﻌﺏ ﺩﻭﺭﺍ ﻫﺎﻤﺎ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ
ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﻨﺎﻋﻲ ﻓﻲ ﻓﺼل  ﺕ ﻭﺴﻴﺘﻡ ﺍﻝﺘﻔﺼﻴل ﻓﻲ ﺘﻔﺎﻋﻼ"  ( 65- 55 ﺹﺹ  ،9002
  .ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ
  :ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻷﺴﺱ ﺍﻝﻌﺼﺒﻴﺔ ﻝﻠﺫﻜﺎﺀ  /6
ﺍﻻﻨﻔﻌﺎﻻﺕ  ﻝﻨﻴﻭﺭﻭﺴﻴﻜﻭﻝﻭﺠﻴﺎ  ﺍﻝﺒﻨﻴﺔ ﺍﻝﻤﻔﺘﺎﺤﻴﺔ ﺇﻝﻰﺤﻭل ﺍﻝﺨﻭﻑ  () xuoD eLﻗﺎﺩﺕ ﺘﺠﺎﺭﺏ 
ﻤﻨﻁﻘﺔ ﻓﺭﻋﻴﺔ ﻤﺘﻌﺩﺩﺓ  31ﻤﻨﻁﻘﺔ ﺼﻐﻴﺭﺓ ﻓﻲ ﺍﻝﻤﺦ ﻤﻌﻘﺩﺓ ﺍﻝﺘﺭﻜﻴﺏ، ﺘﻀﻡ ﻤﺎﻻ ﻴﻘل ﻋﻥ "  ﺍﻻﻤﺠﺩﺍﻻ "ﻭﻫﻲ 
  .ﻀﺭﺭ ﺃﻭ ﺘﺤﻔﻴﺯﻫﺎ ﻜﻬﺭﺒﺎﺌﻴﺎ ﻴﺜﻴﺭ ﺍﺴﺘﺠﺎﺒﺔ ﻋﺎﻁﻔﻴﺔ ﺒﻬﺎ ﺃﻭ ﻫﺫﻩ ﺍﻝﻤﻨﻁﻘﺔ ﺒﺂﻓﺔ ﺇﺼﺎﺒﺔ ﻫﻭ ﻴﻌﺘﻘﺩ ﺃﻥﻭ.ﺍﻝﻭﻅﻴﻔﺔ
ﻭﺘﻠﻘﻰ ،ﺍﻝﻁﺭﻴﻕ ﺍﻝﻌﻠﻭﻱ ﻭﺍﻝﻁﺭﻴﻕ ﺍﻝﺴﻔﻠﻲﻫﻤﺎ ﻤﺴﺎﺭﻴﻥ ﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﺨﻭﻑ  xuoD eL()  ﻭﺼﻑ 
ﺤﻴﻥ ﻴﺴﻤﺢ ﺍﻝﻤﺴﺎﺭ  ﻓﻌﻠﻰ .ﺍﻝﻤﻬﺎﺩ ﺇﻝﻰﻓﻲ ﺍﻝﻤﻤﺭﺍﺕ ﺍﻝﻤﻭﺼﻠﺔ  ﺘﺤﻠﻴﻼﺕ ﺤﺴﻴﺔ ﻤﺒﻜﺭﺓﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﺨﻭﻑ 
ﺃﻤﻴﺠﺩﺍﻻ ﺒﺎﺴﺘﺠﺎﺒﺔ ﺍﻨﻔﻌﺎﻝﻴﺔ ﺴﺭﻴﻌﺔ ﺒﻨﺎﺀ ﻋﻠﻰ ﺍﻝﺨﺎﻡ ﺍﻝﻤﺘﻭﻓﺭ ﻤﻥ  -ﻤﻬﺎﺩ( ﺍﻝﻤﺴﺎﺭ ﺍﻝﻌﻠﻭﻱ)ﺍﻝﻤﺒﺎﺸﺭ 
ﻫﺫﻩ  ﺇﻥ. ﺒﺎﺘﺠﺎﻩ ﺍﻝﻘﺸﺭﺓ ﺒﺘﺤﻠﻴل ﻤﻔﺼل ﺍﻋﺘﻤﺎﺩﺍ ﻋﻠﻰ ﺍﻝﺘﻤﺜﻴﻼﺕ ﺍﻝﻘﺸﺭﻴﺔ ﺍﻝﺒﻁﻲﺀﺍﻝﻤﻌﻠﻭﻤﺎﺕ، ﻴﺴﻤﺢ ﺍﻝﻤﺴﺎﺭ 
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ﻡ ﻓﻘﻁ ﻓﻲ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻤﺜﻴﺭﺍﺕ ﻜﻬﻲ ﻻ ﺘﺘﺤ، ﻓﺘﺠﺎﺒﺎﺕ ﺍﻝﺨﻭﻑ ﺍﻝﻭﺍﻋﻴﺔ ﻭﺍﻝﻼﻭﺍﻋﻴﺔﺍﻝﻤﺴﺎﺭﺍﺕ ﻤﺘﺴﺎﻭﻴﺔ ﻓﻲ ﺍﺴ
ﻭﺍﻝﺫﻱ ﻴﻤﻨﺢ ﺒﻁﺭﻕ  ،ﻭﺇﻨﻤﺎ ﻝﻠﺘﻌﻠﻡ ﺍﻝﺘﺭﺍﺒﻁﻲ ﺃﻴﻀﺎ( ﻤﺜﻴﺭﺍﺕ ﻏﻴﺭ ﺸﺭﻁﻴﺔ ) ﺍﻝﺘﻬﺩﻴﺩ ﺍﻝﻤﺒﺭﻤﺠﺔ ﻤﺴﺒﻘﺎ 
  .ﻤﺨﺘﻠﻔﺔ ﺍﻝﻤﺜﻴﺭﺍﺕ ﺍﻝﻤﺤﺎﻴﺩﺓ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﺴﺘﻨﺒﺎﻁ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﺨﻭﻑ
ﺍﻝﻤﺨﻴﻔﺔ  ﺍﻷﺤﺩﺍﺙﻋﻲ ﻓﻲ ﻭﺍﻝﺘﻲ ﺘﺴﻤﺢ ﻝﻬﺎ ﺒﺎﻝﺘﺄﺜﻴﺭ ﺍﻝﻼﻭﺍ ﺍﻷﻤﺎﻤﻲﻭﻝﻸﻤﻴﺠﺩﺍﻻ ﺍﺘﺼﺎﻻﺕ ﻤﻜﺜﻘﺔ ﺒﺎﻝﺩﻤﺎﻍ 
، ﻜﻤﺎ ﺘﻌﻤل ﻋﻠﻰ ﺸﺤﻥ ﺍﻝﺫﻜﺭﻴﺎﺕ ﺍﻝﺼﺭﻴﺤﺔ ﺍﻝﻤﺴﺘﺭﺠﻌﺔ ﻤﻥ ﺍﻝﺘﺨﺯﻴﻥ ﺍﻝﻁﻭﻴل ﺍﻝﻤﺩﻯ ﺒﺎﻝﺫﺍﻜﺭﺓ ﻁﻭﻴﻠﺔ ﺍﻝﻤﺩﻯ
  .ﺎﻻﺘﻬﺎﻌﻤﺼﺤﻭﺒﺔ ﺒﺎﻨﻔ
  )832: p ,3002, streboR .D drahciR ,rendieZ ehsoM ,swehttaM dlareG(
 )yarG(ﺃﻜﺜﺭ ﻋﻤﻭﻤﻴﺔ ﻨﺘﻴﺠﺔ ﺨﻠﻁﻬﺎ ﺒﻴﻥ ﺍﻝﺨﻭﻑ ﻭﺍﻝﻘﻠﻕ، ﺇﺫ ﻴﺫﻫﺏ  ()xuoD eLﺘﺒﺩﻭ ﻓﺭﻀﻴﺔ 
ﺸﺎﺒﻪ ﺍﻝﻜﺎﺌﻥ ﺒﻴﻨﻬﻤﺎ، ﻭﻴﺭﻯ ﻓﻲ ﺍﻷﻤﻴﺠﺩﺍﻻ ﺘﺇﻝﻰ ﺍﻝﻔﺼل ﺒﻴﻥ ﺍﻝﻤﻨﺎﻁﻕ ﺍﻝﻤﺘﺤﻜﻤﺔ ﻓﻴﻬﻤﺎ ﺒﺎﻝﺩﻤﺎﻍ ﺒﺎﻝﺭﻏﻡ ﻤﻥ ﺍﻝ
ﺘﺘﺤﻜﻡ ﺍﻷﻤﻴﺠﺩﺍﻻ ﻓﻲ . ﺃﻭ ﺍﻝﻬﺭﻭﺏ ﺃﺜﻨﺎﺀ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻠﺘﻬﺩﻴﺩﻭﺍﺤﺩﺓ ﻤﻥ ﺍﻝﺒﻨﻰ ﺍﻝﺩﺍﻋﻤﺔ ﻝﺠﻬﺎﺯ ﺍﻝﻤﻭﺍﺠﻬﺔ 
ﻫﺭﻭﺏ ﺍﻝﻼﺸﺭﻁﻴﺔ  ﻭﻓﻲ ﺍﻝﺘﻌﻠﻡ ﺍﻝﺘﺭﺍﺒﻁﻲ ﻭﻜﺫﺍ ﻓﻲ ﺇﺸﺎﺭﺍﺕ ﺍﻝﻤﻜﺎﻓﺄﺓ ﻭﺍﻝﻌﻘﺎﺏ ، ﻓﻲ /ﺍﻝﻤﻭﺍﺠﻬﺔﺍﺴﺘﺠﺎﺒﺔ 
  -otpes ehT  "ﺍﻝﺤﺼﻴﻨﻲ  ﺃﻭ ﺤﺼﺎﻥ ﺍﻝﺒﺤﺭ ﺤﻴﻥ ﻴﻨﺘﺞ ﺍﻝﻘﻠﻕ ﻤﻥ ﺠﻬﺎﺯ ﻤﻨﻔﺼل ﻫﻭ ﺍﻝﺠﻬﺎﺯ ﺍﻝﺤﺎﺠﺯﻱ
ﻭﺍﻝﺫﻱ ﻴﺴﻴﻁﺭ ﻋﻠﻰ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﺸﺭﻁﻴﺔ ﻭﻴﻜﺒﺢ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺠﺎﺭﻱ    "metsys lapmacoppih
ﺘﺸﻴﺭ ﻤﻌﺎﻝﺠﺎﺕ ﺍﻝﻌﻀﻭﻴﺔ ﻝﻠﺘﻬﺩﻴﺩ ﺃﻭ ﺍﻝﻼﻤﻜﺎﻓﺄﺓ ﺍﻝﻤﺒﻨﻴﺔ ﻋﻠﻰ ﻋﺩﻡ ﺍﻝﺘﻁﺎﺒﻕ ﺒﻴﻥ ﺍﻝﺘﺤﻔﻴﺯ ﺍﻝﻔﻌﻠﻲ  ﺤﻴﻨﻤﺎ
 .ﻭﺍﻝﻤﺘﻭﻗﻊ
ﺃﻥ ﺍﻝﻘﻠﻕ ﻫﻭ ﺍﻝﺨﻭﻑ ﻓﻲ ﻏﻴﺎﺏ ﺍﻝﻤﺜﻴﺭﺍﺕ ﺍﻝﺨﺎﺭﺠﻴﺔ ﺍﻝﻔﻭﺭﻴﺔ ﺃﻭ ﺨﻭﻑ ﺩﻭﻥ  xuoD eL()ﻭﻴﺭﻯ 
ﻓﻲ ﺍﻝﻌﻀﻭﻴﺔ  ﺇﻴﻘﺎﻑﺘﻤﺎﻤﺎ ﻓﻴﻤﺎ ﻴﺨﺹ ﺭﺒﻁ ﺍﻝﻘﻠﻕ ﺒﺠﻬﺎﺯ ﻭﻅﻴﻔﺘﻪ ﻓﻴﺨﺘﻠﻑ " "yarGﻓﺭﺹ ﻝﻠﻬﺭﻭﺏ ﺃﻤﺎ 
  .ﻤﺴﺎﺭﺍﺘﻬﺎ ﻭﺘﻘﻴﻴﻤﻬﺎ ﻷﻭﻝﻭﻴﺎﺘﻬﺎ ﺍﻝﺴﻠﻭﻜﻴﺔ
   )042: p ,3002 ,streboR .D drahciR ,rendieZ ehsoM ,swehttaM dlareG( 
ﺭ،ﻭﻜﺫﺍ ﺘﻓﻲ ﺭﺩﻭﺩ ﺍﻝﻔﻌل ﺍﻝﺴﻠﺒﻴﺔ ﺒﺈﻓﺭﺍﺯ ﻫﺭﻤﻭﻥ ﺍﻝﺘﻭ ﻫﺎﻤﺎ ﻭﻷﻥ ﺘﺭﻜﻴﺒﺔ ﺤﺼﺎﻥ ﺍﻝﺒﺤﺭ ﺘﻠﻌﺏ ﺩﻭﺭﺍ    
ﻤﻤﺎﺭﺴﺔ ﺘﻨﻅﻴﻤﺎ ﻤﻌﻘﺩﺍ ﻝﻠﺤﺎﻻﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ  ﻓﺒﺈﻤﻜﺎﻨﻪﺍﻝﻤﻌﺭﻓﻴﺔ  - ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻓﻲ ﺍﻝﺫﺍﻜﺭﺓ ﻭﺍﻝﻌﻤﻠﻴﺎﺕ 
 ا




ﺒﺄﻥ ﺤﺼﺎﻥ ( ) nothguaNcaM & yarGﻭﻤﻥ ﻨﺎﺤﻴﺔ ﺃﺨﺭﻯ ﻴﻘﺘﺭﺡ ﻜل ﻤﻥ . ﺍﻝﻌﺎﻁﻔﻴﺔ ﺍﻻﺴﺘﺠﺎﺒﺎﺕﻭ
ﺒﻴﻥ  " larénég ruetarapmoC" ﻤﻘﺎﺭﻥ ﻋﺎﻡ" "ﺍﻝﺤﺼﻴﻨﻲ ﻫﻭ ﺒﻤﺜﺎﺒﺔ  ﺍﻝﺒﺤﺭ ﻭﺘﺤﺩﻴﺩﺍ ﺍﻝﺠﻬﺎﺯ ﺍﻝﺤﺎﺠﺯﻱ
 ﺍﻝﺴﻠﻭﻜﻴﺎﺕﻋﺎﺕ ﺍﻝﻤﻤﻜﻥ ﺘﻭﺍﺠﺩﻫﺎ ﺒﻴﻥ ﻤﺨﺘﻠﻑ ﺍﻝﻔﻌﻠﻴﺔ ﺇﺫ ﻴﺤﺩﺩ ﺤﺠﻡ ﺍﻝﺼﺭﺍ ﺍﻷﺤﺩﺍﺙﺍﻝﻤﺘﻭﻗﻌﺔ ﻭ ﺍﻷﺤﺩﺍﺙ
ﺍﻝﻔﻌﻠﻴﺔ ﻫﻲ ﺫﺍﺘﻬﺎ  ﺍﻷﺤﺩﺍﺙﻓﺈﻥ ﻜﺎﻨﺕ ، ﺘﻌﺩﻴل ﺍﻝﺴﻠﻭﻙ ﻭﻓﻘﺎ ﻝﺫﻝﻙ ﻤﻥ ﺜﻡ ﻬﺩﻑ ﻭﺍﻝﺍﻝﻤﺤﺘﻤﻠﺔ ﻭﺍﻝﻤﻭﺠﻬﺔ ﻨﺤﻭ 
ﺍﻝﺤﺭﻜﻴﺔ ﻭﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﻤﻨﺘﻅﺭﺓ  ﻭﻓﻲ ﺤﺎل ﺍﻝﻨﻘﻴﺽ ﻓﺈﻨﻪ ﻴﻘﻁﻊ ﺘﻠﻙ  ﺍﻝﻤﺘﻭﻗﻌﺔ ﺴﻤﺢ ﺍﻝﻨﻅﺎﻡ ﺒﺴﻴﺭ ﺍﻝﺒﺭﺍﻤﺞ
   ()3002,toriP,naivlyS . (ﻗﻠﻕ ﺍﺠﺘﺭﺍﺭﻱ) ﺍﻝﺘﻴﻘﻅ ﻭﺍﻻﻨﺘﺒﺎﻩ ﻭﻴﺴﺘﺜﻴﺭ ( ﻜﺒﺢ ﺴﻠﻭﻜﻲ) ﺍﻝﺒﺭﺍﻤﺞ 
ﻫﻲ ﺍﻝﺒﻨﺎﺀ ﺍﻷﺴﺎﺴﻲ ﻓﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻠﻤﺒﻲ ﺍﻝﻤﺴﺌﻭل ﻋﻥ ﺘﺠﻬﻴﺯ ﻭﻤﻌﺎﻝﺠﺔ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻭﺠﺩﺍﻨﻲ  ﺍﻝﻠﻭﺯﺓﻭ 
ﻭﻫﻲ ﻤﻜﻭﻨﺔ ﻤﻥ ﺠﺴﻤﻴﻥ ﺼﻐﻴﺭﻴﻥ ﻴﺸﺒﻬﺎﻥ ﺍﻝﻠﻭﺯﺓ ﻭﻴﺼل ﺒﻴﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﺤﺴﻲ . ﻜﺫﻝﻙ ﺍﻝﺫﺍﻜﺭﺓﻤﻥ ﺍﻝﺴﻠﻭﻙ ﻭ
(. ﻜﺎﻝﺠﻬﺎﺯ ﺍﻝﺘﻨﻔﺴﻲ ﻭﺍﻝﺠﻬﺎﺯ ﺍﻝﺩﻭﺭﻱ)ﺍﺘﻲ،ﻭﺍﻝﺫﻱ ﻴﻨﻅﻡ ﺍﻝﻭﻅﺎﺌﻑ ﺍﻝﺤﻴﻭﻴﺔ ﻭﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﺫ ﺍﻝﺤﺭﻜﻲ
ﻭﻭﻅﻴﻔﺔ ﺍﻝﻠﻭﺯﺓ ﺍﻷﺴﺎﺴﻴﺔ ﻓﺭﺯ ﺃﻭ ﺘﺼﻨﻴﻑ ﻭﺘﻔﺴﻴﺭ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﺤﺴﻴﺔ ﺍﻝﺜﺭﻴﺔ ﺍﻝﻭﺍﺭﺩﺓ ﻋﻠﻰ ﻀﻭﺀ ﺍﻝﺤﺎﺠﺎﺕ 
ﻭﻫﻜﺫﺍ ﻓﻬﻲ ﺘﺅﺜﺭ ﻓﻲ ﺍﻝﺘﺠﻬﻴﺯ . ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻤﻨﺎﺴﺒﺔ ﺇﺼﺩﺍﺭﻓﻲ  ﺍﻹﺴﻬﺎﻡ، ﺜﻡ ﺍﻝﻭﺠﺩﺍﻨﻴﺔﻭ ﺍﻝﺤﻴﻭﻴﺔ
  .ﺍﻝﻌﻠﻴﺎﺴﻴﺔ ﺍﻝﺒﺎﻜﺭﺓ ﻭﻜﺫﻝﻙ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻭﺍﻝﻤﻌﺎﻝﺠﺔ ﺍﻝﺤ
ﺍﻝﺤﺴﻴﺔ ﺍﻝﺘﻲ ﺘﺭﺩ ﻝﻠﻤﺦ ﻭﻫﻭ ﺍﻝﺫﻱ ﻴﺨﺒﺭ ﺍﻝﻤﺦ ﺒﻤﺎ ﻴﺤﺩﺙ  ﻓﻬﻭ ﻤﺭﻜﺯ ﺘﻨﻅﻴﻡ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ  ﺃﻤﺎ ﺍﻝﻤﻬﺎﺩ
ﺇﺸﺎﺭﺓ ﺴﺭﻴﻌﺔ ﺃﻭ  ﺒﺈﺭﺴﺎلﻭﺍﻝﻤﻬﺎﺩ ﻋﻠﻰ ﺍﺘﺼﺎل ﻤﺒﺎﺸﺭ ﺒﺎﻝﻠﻭﺯﺓ ﻭﻫﻲ ﺍﻝﺘﻲ ﺘﺴﻤﺢ . ﺨﺎﺭﺝ ﺤﺩﻭﺩ ﺍﻝﺠﺴﻡ
ﺘﺴﺘﻨﻔﺭ ﺴﻠﻭﻙ ﺃﻭ ﺍﺴﺘﺠﺎﺒﺔ  ﺍﻹﺸﺎﺭﺓﻭﻫﺫﻩ . ﺘﻬﺩﻴﺩ ﺃﻭ ﺘﻘﺭﻴﺭ ﺴﺭﻴﻊ ﻭﺍﻗﻌﻲ ﻭﻝﻜﻥ ﻤﺤﺩﻭﺩ ﻋﻨﺩ ﻭﺠﻭﺩ ﺨﻁﺭ
ﻫﺫﺍ ﺍﻝﻤﻴﻜﺎﻨﻴﺯﻡ ﻫﻭ  .ﺒﺩﻗﺔﻝﻤﺎ ﻴﺤﺩﺙ  ﺍﻹﻨﺴﺎﻥﻝﻜﻨﻬﺎ ﺘﺴﺒﻕ ﻝﺴﺭﻋﺘﻬﺎ ﻓﻬﻡ ﺍﻨﻔﻌﺎﻝﻴﺔ ﻭﺴﺭﻴﻌﺔ ﺫﺍﺕ ﺸﺤﻨﺔ 
  .ﺍﻝﻤﺴﺌﻭل ﻋﻥ ﺍﻻﻨﻔﺠﺎﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﻤﻭﺍﻗﻑ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻴﻭﻤﻴﺔ ﺩﻭﻥ ﺘﺩﺒﺭ
ﺃﺠﻬﺯﺓ ﺍﻝﺠﺴﻡ ﺍﻝﺘﻲ ﺘﻨﻅﻡ ﻭﻅﺎﺌﻔﻪ ﻓﻬﻭ ﻴﺨﻁﺭ ﺍﻝﻤﺦ ﺒﻤﺎ ﻴﺠﺭﻱ ﺩﺍﺨل  ﺍﻝﻤﻬﺎﺩ ﺍﻝﺘﺤﺘﻲﻭﻴﺭﺍﻗﺏ 
ﺘﻬﺩﻴﺩ ﻤﻥ ﺍﻝﺨﺎﺭﺝ ﻴﻘﻭﻡ ﺍﻝﻤﻬﺎﺩ ﺍﻝﺘﺤﺘﻲ ﺒﺘﻨﺸﻴﻁ ﺍﺴﺘﺠﺎﺒﺔ  ﺃﻤﺎﻡﻭﺤﻴﻥ ﻴﺠﺩ ﺍﻝﻤﺦ ﻨﻔﺴﻪ ﻋﺎﺠﺯﺍ  –ﺃﺠﺴﺎﻤﻨﺎ 
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ﺼﻔﺎﺀ ﺍﻷﻋﺴﺭ،ﻋﻼﺀ . )ﺍﻝﻤﻭﺍﺠﻬﺔ ﺃﻭ ﺍﻝﻬﺭﻭﺏ ﻭﺫﻝﻙ ﺒﺘﻨﺸﻴﻁ ﺠﻬﺎﺯ ﺍﻝﻐﺩﺩ ﺍﻝﺼﻤﺎﺀ ﻋﻥ ﻁﺭﻴﻕ ﺍﻝﻐﺩﺓ ﺍﻝﻨﺨﺎﻤﻴﺔ
  (691 - 591 ﺹ ﺹ ، 0002 ﺍﻝﺩﻴﻥ ﻜﻔﺎﻓﻲ،
ﺒﺄﻥ ﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺴﻴﺔ ﺍﻝﺠﺴﺩﻴﺔ ﺘﺭﺘﺒﻁ ﺒﻔﻬﻡ (  0002, la te repooC, oisamaD)ﻴﻌﺘﻘﺩ 
ﻜﻤﺎ  .ﺍﻝﻌﻭﺍﻁﻑ،ﺇﺫ ﻴﺅﺩﻱ ﺍﻝﺘﻠﻑ ﺒﻬﺎ ﺇﻝﻰ ﻀﻌﻑ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻤﻥ ﺘﻌﺒﻴﺭ ﺍﻝﻭﺠﻪ
ﺃﻥ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺘﻌﺒﻴﺭﺍﺕ ﺍﻝﻭﺠﻪ ﺍﻝﻐﺎﻤﻀﺔ ﻴﺅﺩﻱ ﺇﻝﻰ ﺘﻨﺸﻴﻁ ( 3002 ,arumoN)ﺘﺒﻴﻥ ﻤﻥ ﺩﺭﺍﺴﺔ 
ﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺯﺍﻤﻴﺔ ﺍﻷﻤﺎﻤﻴﺔ ﻭﺍﻝﺘﻠﻔﻴﻑ ﺍﻝﺠﺒﻬﻲ ﺍﻝﻭﺴﻁﻲ ﻭﺍﻝﺘﻠﻔﻴﻑ ﺍﻝﺠﺒﻬﻲ ﺍﻝﺜﻨﺎﺌﻲ ﺍﻝﻭﺴﻁﻲ،  ﻭﻫﻲ ﻤﻨﺎﻁﻕ ﻻ 
ﺘﻨﺸﻁ ﺨﻼل ﻤﺤﺎﻭﻝﺘﻨﺎ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻨﻭﻉ ﺍﻝﺠﻨﺱ، ﺫﻝﻙ ﺃﻥ ﺍﻝﺭﺒﻁ ﺒﻴﻥ ﻫﺫﻩ ﺍﻝﻤﻨﺎﻁﻕ ﻴﺘﺯﺍﻴﺩ ﻤﻊ ﻤﺴﺘﻭﻯ 
ﻝﻭﺠﻪ، ﻭﻴﺸﻴﺭ ﻫﺫﺍ ﺇﻝﻰ ﺩﻭﺭ ﺍﻝﺸﺒﻜﺎﺕ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﺠﺒﻬﻴﺔ ﺍﻝﺤﺎﺴﻡ ﻓﻲ ﻤﻌﺎﻝﺠﺔ ﻫﺫﺍ ﺍﻝﺘﻌﺒﻴﺭﺍﺕ ﺍﻝﻐﺎﻤﻀﺔ ﻋﻠﻰ ﺍ
ﺠﺒﻬﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ  - ﻋﻠﻰ ﺃﻫﻤﻴﺔ ﺍﻝﻘﺸﺭﺓ ﺍﻷﻤﺎﻡ( )3002 ,kamroHﺍﻝﻐﻤﻭﺽ، ﻭﺃﻜﺩ ﻤﻥ ﺠﻬﺘﻪ 
ﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ ﺇﺫ ﺘﺅﺩﻱ ﺍﻵﻓﺔ ﺒﻬﺎ ﺇﻝﻰ ﺍﻝﻌﺠﺯ ﻋﻠﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺃﻭ ﺍﻝﻌﻭﺍﻁﻑ ﻤﻥ ﻨﺒﺭﺓ 
  )113 -013 : p-p 9002, la te H dlanoD, hguotSnoC (.ﺍﻝﺼﻭﺕ
ﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺯﺍﻤﻴﺔ "xetroc latnorferplaidem-etalugnicroiretna-lartsor eht"ﻭﺘﺸﺘﺭﻙ 
ﺘﻬﺎ ﻓﻲ ﺇﺫ ﺘﻜﻤﻥ ﺃﻫﻤﻴ ﺍﻻﻨﻔﻌﺎﻝﻴﺔﻓﻲ ﺘﻤﺜﻴل ﺍﻝﺨﺒﺭﺓ ﺍﻝﻘﺸﺭﺓ  ﺍﻝﺠﺒﻬﻴﺔ ﺍﻷﻤﺎﻤﻴﺔ ﺍﻝﺒﻁﻨﻴﺔ  –ﺍﻝﻔﻤﻴﺔ ﺍﻷﻤﺎﻤﻴﺔ 
ﻨﻔﻌﺎﻝﻲ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﻓﻲ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻻ، ﻭﻫﻲ ﻭﻅﻴﻔﺔ ﻫﺎﻤﺔ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ
ﺒﻭﺍﺴﻁﺔ  (ﺍﻷﻗلﻓﻲ ﺠﺯﺀ ﻤﻨﻪ ﻋﻠﻰ )ﺴﺘﺜﻨﺎﺌﻴﺔ ﺍﻻﺨﺒﺭﺍﺕ ﺍﻝﺘﺄﺜﻴﺭ ﻫﺫﻩ ﺍﻝﺘﻤﺜﻴﻼﺕ ﻋﻠﻰ ﻭﻴﻜﻭﻥ ﺍﻻﻨﻔﻌﺎﻝﻲ،
 lasrod dna lartsor ehtﻭﺍﻝﻅﻬﺭﻴﺔ  ﺍﻷﻤﺎﻤﻴﺔ ﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺯﺍﻤﻴﺔﺍﻝﺭﺒﻁ ﺍﻝﺘﺸﺭﻴﺤﻲ ﺍﻝﻀﻴﻕ ﺒﻴﻥ 
ﺘﺤﺴﻴﻥ ﻭ ﺍﻝﺩﻴﻨﺎﻤﻴﻜﻲ ﺒﻴﻥ ﺍﻝﺨﺒﺭﺍﺕ ﺍﻻﺴﺘﺜﻨﺎﺌﻴﺔ، ﻭﺇﻗﺎﻤﺔ ﺘﻤﺜﻴﻼﺕ ﻝﻬﺎﺍﻝﺘﻔﺎﻋل ﺇﻥ ﻫﺫﺍ  etalugnicroiretna
ﺘﺤﺴﻴﻥ ﺍﻝﻌﻭﺍﻁﻑ ﺍﻝﺘﻲ ﺍﻝﻤﺴﺎﻫﻤﺔ ﻓﻲ  ﺍﻷﺴﺎﺴﻴﺔﻫﺫﻩ ﺍﻝﺘﻤﺜﻴﻼﺕ ﻭﺩﻤﺠﻬﺎ ﻤﻊ ﻋﻤﻠﻴﺎﺕ ﺃﺨﺭﻯ ﻫﻲ ﺍﻝﻌﻤﻠﻴﺔ 
  .ﺘﺘﻨﺎﻭﻝﻬﺎ ﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻭﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ
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ﻭﻅﻴﻔﺔ ﺍﻝﻀﺒﻁ ﻭﺍﻝﺘﻨﻅﻴﻡ  (1991 ,ssutS)ﻫﺫﻩ ﺍﻝﻔﺭﻀﻴﺔ ﻓﻠﻘﺩ ﻨﺎﻗﺵ  ﺍﻷﻋﻤﺎلﺘﺩﻋﻡ ﺍﻝﻌﺩﻴﺩ ﻤﻥ 
ﻜﻴﻑ ﺃﻥ  (4991 ,oisamaD)ﻭﻨﺎﻗﺵ "xetroc latnorferp" ﺠﺒﻬﻴﺔ ﺍﻷﻤﺎﻡﺍﻝﺫﺍﺘﻲ ﺍﻝﺘﻲ ﺘﻘﺩﻤﻬﺎ ﺍﻝﻘﺸﺭﺓ 
ﺍﻝﺠﺴﺩﻴﺔ ﺍﻝﺤﺸﻭﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﻤﺩﻤﺠﺔ ﻤﻊ ﻭﻅﺎﺌﻑ  ﺍﻹﺤﺴﺎﺴﺎﺕﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺫﺍﺕ ﻴﺴﺘﻤﺩ ﻤﻥ 
  .ﺠﺒﻬﻴﺔ ﺍﻷﻤﺎﻡﻤﻌﺭﻓﻴﺔ ﻋﻠﻴﺎ ﺒﺎﻝﻘﺸﺭﺓ 
  )281-181: p-p,  0002,rekraP. aD semaJ & no-raB nevueR ni enaL.D drahciR(
    :ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ /7
ﻭﺍﻝﺘﻲ ﺘﻌﻨﻲ ﺍﻝﻁﺭﻴﻘﺔ ﺍﻝﺘﻲ ﻴﻔﻜﺭ ﺒﻬﺎ  - (8991 ,reyaM)ﺤﺴﺏ ﻝﻘﺩ ﺘﻡ ﺍﺴﺘﻜﺸﺎﻑ ﺍﻝﺸﺨﺼﻴﺔ 
 ﻤﻥ ﻗﺒل ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﻨﻅﺭﻴﺎﺕ ﻜﺎﻝﺘﺤﻠﻴل ﺍﻝﻨﻔﺴﻲ -، ﻭﻴﻅﻬﺭ ﺒﻬﺎ ﺍﻨﻔﻌﺎﻻﺘﻪ ﻭﻴﺴﻠﻙ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻹﻨﺴﺎﻥ
ﻭﺍﻝﻤﻌﺭﻓﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﻜﺫﺍ ﻨﻅﺭﻴﺔ ﺍﻝﺴﻤﺎﺕ، ﻭﺍﻝﺘﻲ ﺘﻌﺩ ﺃﻜﺜﺭ ﺍﻝﻨﻅﺭﻴﺎﺕ ﻗﺒﻭﻻ ﻜﻭﻨﻬﺎ   ﺍﻹﻨﺴﺎﻨﻲﻭﺍﻻﺘﺠﺎﻩ 
  .ﺸﺭﺤﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﺨﻼل ﺍﻝﻘﻭﻯ ﺍﻝﻜﺎﻤﻨﺔ ﻭﺭﺍﺀ ﺍﻝﺴﻠﻭﻙ
ﺒﻁﺭﻴﻘﺔ ﺘﻤﻴﺯ ﻭﺍﻝﺴﻤﺎﺕ ﻫﻲ ﺃﻨﻤﺎﻁ ﻤﻤﻴﺯﺓ ﻤﻥ ﺍﻝﺴﻠﻭﻙ ﺃﻭ ﺍﻝﺘﺼﺭﻓﺎﺕ ﻻﺨﺘﺒﺎﺭ ﺍﻝﻤﺸﺎﻋﺭ ﻭﻝﻠﺘﺼﺭﻑ 
ﻝﺴﻠﻭﻙ  ﺎﻨﻤﻭﺫﺠ ﺜﺎﺒﺘﺔ ﻭﻤﺴﺘﻘﺭﺓ ﻁﻭﺍل ﺍﻝﺤﻴﺎﺓ ﻭﺃﻨﻬﺎ ﺘﺸﻜل( ﺃﻱ ﺍﻝﺴﻤﺎﺕ )ﻭﺁﺨﺭ ﻭﻴﻌﺘﻘﺩ ﺃﻨﻬﺎ  ﺒﻴﻥ ﺸﺨﺹ
  .ﺍﻝﻔﺭﺩ
ﺍﻻﻨﺒﺴﺎﻁ ﺍﻻﻨﻁﻭﺍﺀ :ﺒﻌﺩﻴﻥ ﺃﺴﺎﺴﻴﻥ ﻝﻠﺸﺨﺼﻴﺔ ﻴﺘﺄﺜﺭﺍﻥ ﺒﺎﻝﻭﺭﺍﺜﺔ( kcnesyE libyS te snaH)ﻗﺩﻡ  
ﺍﻝﻌﻭﺍﻤل ﺍﻝﻜﺒﺭﻯ ﻝﻠﺸﺨﺼﻴﺔ ﻝﻜﻥ ﺃﺤﺩﺙ ﻨﻤﻭﺫﺝ ﻝﻠﺴﻤﺎﺕ ﻭﺃﻜﺜﺭﻫﺎ ﻗﺒﻭﻻ ﻫﻭ .ﻋﺩﻡ ﺍﻻﺴﺘﻘﺭﺍﺭ- ﺍﻻﺴﺘﻘﺭﺍﺭ/
ﻭﺤﺴﺏ  ()knesyE libyS& snaH, tropllA, elttaC dnomyaR ـﺍﻝﺭﻴﺎﺩﻴﺔ ﻝ ﺍﻷﻋﻤﺎلﺍﻝﻤﺴﺘﻭﺤﻰ ﻤﻥ 
–ﺍﻻﻨﻔﺘﺎﺡ ﻋﻠﻰ ﺍﻝﺨﺒﺭﺓ  - ﺍﻻﻨﺒﺴﺎﻁ  –ﺍﻝﻌﺼﺎﺒﻴﺔ  :ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ ﺘﻭﺠﺩ ﺨﻤﺴﺔ ﺃﺒﻌﺎﺩ ﻜﺒﺭﻯ ﻝﻠﺸﺨﺼﻴﺔ ﻫﻲ
  . ﻗﻁﺏ ﻜل  ﺒﻌﺩﻱﻴﺘﻤﻭﻀﻊ ﻜل ﻓﺭﺩ ﻓﻲ ﻨﻘﻁﺔ  ﻋﻠﻰ ﺃﺤﺩ  ﺒﺤﻴﺙ ﺍﻝﻀﻤﻴﺭﻴﻘﻅﺔ –ﺍﻝﻤﻘﺒﻭﻝﻴﺔ 
  ( )52: p 4002, nworB. L yllehS te sytS  ennovY
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ﺴﺎﻝﻭﻓﻲ ﺴﻤﺘﻲ ﺍﻻﻨﺒﺴﺎﻁ  ﻭ ﻓﻲ ﺃﻭل ﺩﺭﺍﺴﺔ ﻋﻠﻤﻴﺔ ﻤﺤﻜﻤﺔ ﻋﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ،ﺍﺴﺘﺨﺩﻡ ﻤﺎﻴﺭ
ﺃﻥ  ﺘﻭﺼﻼ ﺇﻝﻰﻭﻗﺩ ﻗﺎﻤﺎ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺒﻌﺽ ﺍﻝﺒﻨﻭﺩ ﻤﻥ ﻗﺎﺌﻤﺔ ﺃﻴﺯﻨﻙ ﻭ. ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﻺﺩﺭﺍﻙﻭﺍﻝﻌﺼﺎﺒﻴﺔ ﻜﻤﺤﻙ 
، ﺃﻤﺎ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺎﻹﺩﺭﺍﻙ، ﻝﺫﺍ ﺘﺭﺘﺒﻁ ﺃﺼﺤﺎﺒﻬﺎ ﻴﻤﻴﻠﻭﻥ ﻝﻠﺘﺸﻭﻴﻪ ﺍﻝﻭﺠﺩﺍﻨﻲﺍﻝﻌﺼﺎﺒﻴﺔ ﺴﻤﺔ ﻤﺯﺍﺠﻴﺔ ﺘﺠﻌل 
ﺤﺒﺎﺏ ﻋﺒﺩ ﺍﻝﺤﻲ .) ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺎﻋﺘﺒﺎﺭ ﻤﻴل ﺍﻝﻔﺭﺩ ﻝﻼﺠﺘﻤﺎﻋﻴﺔ ﺒﺎﻹﺩﺭﺍﻙﺍﻻﻨﺒﺴﺎﻁ ﻓﻘﺩ ﺍﻓﺘﺭﻀﺎ ﺃﻨﻪ ﻴﺭﺘﺒﻁ 
 (93،ﺹ 9002ﻤﺤﻤﺩ ﻋﺜﻤﺎﻥ ،
ﻭﺍﻤل ﺍﻝﻜﺒﺭﻯ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺩﻗﻴﻘﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺍﻝﻌﺴﻠﻭﻓﻲ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ  ﻭﻴﺫﻫﺏ ﻤﺎﻴﺭ ﻭ
ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭﻤﻥ ﺨﻼل ﺘﻁﺒﻴﻕ  ﺍﻷﻓﺭﺍﺩﺨﺼﺎﺌﺹ ﺍﻝﺨﻤﺱ ﻝﻠﺸﺨﺼﻴﺔ ﻝﻡ ﺘﺨﺒﺭﻨﺎ ﺍﻝﻜﺜﻴﺭ ﻋﻥ 
 ﺇﻝﻰﺍ ﻝﻜﺸﻑ ﻋﻥ ﻫﺫﻩ ﺍﻝﻌﻼﻗﺔ ﺘﻭﺼﻠﻭﺍ ﻗﺼﺩ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲﻭ ﻭﻜﺭﻭﺘﺯ ﺴﺎﻝﻭﻓﻲ ﻭ ﻤﻘﻴﺎﺱ ﻤﺎﻴﺭ "TIECSM"
 ، ﻭﻤﻨﻔﺘﺤﻴﻥ ﻋﻠﻰ ﺍﻝﺨﺒﺭﺍﺕ ﺍﻝﺠﺩﻴﺩﺓﺍﻵﺨﺭﻴﻥﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻫﻡ ﻤﻘﺒﻭﻝﻭﻥ ﻤﻥ ﻗﺒل  ﺍﻷﻓﺭﺍﺩ ﺃﻥ
ﻤﻥ ﺍﻝﻨﺎﺤﻴﺔ  ﻝﺔ ﻻﺩﺃﻗل ﻓﻘﺩ ﻜﺎﻨﺕ   ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻻﻨﺒﺴﺎﻁ ﻭﺍﻝﻌﺼﺎﺒﻴﺔ ﻋﻥ  ﻴﻘﻅ، ﺃﻤﺎ ﻀﻤﻴﺭﻭﺫﻭﻱ 
    )502: p 4002, osuraC divaD, yevolaSreteP; reyaM., D nhoJ(.ﺔﺤﺼﺎﺌﻴﺍﻹ
ﺘﺭﺘﺒﻁ  ﺒﺎﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﺒﺎﻵﺨﺭﻴﻥ ﻭﺘﺘﻨﺒﺄ  ﺒﺄﻥ ﺍﻝﻌﺼﺎﺒﻴﺔ ()0002 ,selliM te trebliGﻴﻌﺘﻘﺩ
ﺫﻭﻱ ﺍﻻﺴﺘﻌﺩﺍﺩ ﻝﻠﻘﻠﻕ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻴﺘﻤﻴﺯﻭﻥ  ﻓﺎﻷﻓﺭﺍﺩﺒﺎﻝﻌﻭﺍﻤل  ﺍﻝﻤﺘﺭﺘﺒﺔ ﻋﻥ ﻋﻤﻠﻴﺎﺕ ﺍﻝﻀﻐﻁ ﺍﻝﻤﺨﺘﻠﻔﺔ ، 
 ebaC caM)، ﻭﻓﻲ ﺫﺍﺕ ﺍﻝﺴﻴﺎﻕ ﻴﺭﻯ ﺍﻵﺨﺭﻴﻥﻝﻠﺘﻌﺭﺽ ﻝﻠﻘﻤﻊ ﻤﻥ ﻗﺒل  ﺃﻭﺒﺎﻝﺤﺴﺎﺴﻴﺔ ﻝﻠﻨﻘﺩ 
ﻭﻫﻲ ﺠﺎﻨﺏ ﻤﻥ ﺍﻝﺸﺨﺼﻴﺔ ﻴﺘﻤﻴﺯ  –ﺍﻷﺸﺨﺎﺹﺒﺄﻥ ﺍﻝﺤﺴﺎﺴﻴﺔ ﺒﻴﻥ (9991,selliM &nietsknaB,
ﺘﺭﺘﺒﻁ ﻋﺎﺩﺓ ﺒﺎﻻﻜﺘﺌﺎﺏ ﻭﺒﺎﻝﻘﺼﻭﺭ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻲ ﻤﻬﺎﺭﺓ ﺤل ﺍﻝﻤﺸﻜﻼﺕ  –ﺒﺎﻝﻭﻋﻲ ﺍﻝﻤﻔﺭﻁ ﺒﺎﻵﺨﺭﻴﻥ 
  .ﻭﺒﺎﻝﺘﻘﺩﻴﺭ ﺍﻝﻤﻨﺨﻔﺽ ﻝﻠﺫﺍﺕ
 )933 : p 3002, streboR .D drahciR  ,rendieZ ehsoM ,swehttaM dlareG(
ﺍﻻﻨﻁﻭﺍﺀ ﺘﺘﺩﺍﺨل /ﺇﻝﻰ ﺃﻥ ﺴﻤﺔ ﺍﻻﻨﺒﺴﺎﻁ (2991 ,earCcaM te atsoC)ﺘﻭﺼل ﻤﻥ  ﺠﻬﺘﻬﻤﺎ 
ﻤﻊ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭﺍﻝﺘﻲ ﺘﻀﻡ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﻭﺩﻑﺀ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻝﻤﺸﺎﺭﻜﺔ 
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( 5991,trekciwS te regnisiR, nahksimA)، ﻭﻴﺭﻯ ﻜل ﻤﻥ ﺔﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻜﺫﺍ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻻﻴﺠﺎﺒﻴ
ﺍﻜﺒﺭ ﻗﺩﺭ ﻤﻥ ﺍﻝﺴﻌﺎﺩﺓ ﻭﺍﻝﺭﻀﺎ ﻋﻥ ﺍﻝﺤﻴﺎﺓ ﺨﻼل ﺘﺠﺎﺭﺒﻬﻡ، ﻭﻴﻤﻴﻠﻭﻥ ﻷﻥ ﻴﻜﻭﻨﻭﺍ  ﻅﻬﺭﻭﻥﺒﺄﻥ ﺍﻻﻨﺒﺴﺎﻁﻴﻴﻥ ﻴ
ﺃﻥ ﻨﺴﺘﺨﻠﺹ ﺃﻥ  ﺒﺈﻤﻜﺎﻨﻨﺎ،ﻭ ﻋﻠﻴﻪ ﻓﻬل ﺒﺎﻻﻨﻁﻭﺍﺌﻴﻴﻥﺃﻗل ﻀﻌﻔﺎ ﺤﻴﺎل ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻤﻘﺎﺭﻨﺔ 
ﻭﺼﻑ ﺍﻻﻨﻁﻭﺍﺌﻴﻴﻥ ﺒﻌﺩﻡ ﺍﻝﻜﻔﺎﺀﺓ  ﺒﺈﻤﻜﺎﻨﻨﺎ؟  ﻭﻫل ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻷﻭﻀﺎﻉﺍﻻﻨﺒﺴﺎﻁﻴﻴﻥ ﺃﻜﺜﺭ ﺘﻜﻴﻔﺎ ﻤﻊ 
ﻴﻔﺘﻘﺭﻭﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ؟ ﻤﺭﺓ ﺃﺨﺭﻯ ﺘﺒﺩﻭ ﺍﻝﺼﻭﺭﺓ ﺃﻜﺜﺭ ﺘﻌﻘﻴﺩﺍ،ﺨﺎﺼﺔ ﺇﺫﺍ ﺃﺨﺩﻨﺎ ﺒﻌﻴﻥ  ﻨﻬﻡﻷﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
  ﺍﻝﻤﻭﻀﻭﻋﻴﺔ ﻭﻜﺫﺍ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻝﻤﺨﺘﻠﻔﺔ ﻝﻼﻨﺒﺴﺎﻁﻴﺔ ﺍﻷﺩﻝﺔﺍﻻﻋﺘﺒﺎﺭ 
  )243 : p 3002, streboR .D drahciR  ,rendieZ ehsoM  ,swehttaM dlareG(
ﺇﻝﻰ ﺍﻝﺠﺎﻨﺏ ﺍﻵﺨﺭ ﺍﻝﺫﻱ ﺘﺭﺘﺒﻁ ﺒﻪ ﺍﻻﻨﺒﺴﺎﻁﻴﺔ، ﻭﻫﻭ  ()2991 ,snommE & eeldarBﻭﻴﺸﻴﺭ
ﻜﻤﺎ ﺘﺭﺘﺒﻁ ﺒﺎﻝﻨﺭﺠﺴﻴﺔ ﻜﻤﻴل  ،ﻭ ﺇﺤﺩﻯ ﻤﺴﺎﻭﺌﻬﺎ ﺍﻝﻤﺤﺘﻤﻠﺔ ﺍﻝﺜﻘﺔ ﺍﻝﻤﻔﺭﻁﺔ ﺍﻹﺜﺎﺭﺓﺍﻻﻨﺩﻓﺎﻋﻴﺔ ﻭﺍﻝﺒﺤﺙ ﻋﻥ 
  .ﻨﺤﻭ ﺍﻝﺘﻤﺭﻜﺯ ﺤﻭل ﺍﻝﺫﺍﺕ ﻴﺘﻌﻠﻕ ﺒﺘﻌﺯﻴﺯ ﺍﻝﺫﺍﺕ ﻭ ﺍﻷﻨﺎﻨﻴﺔ
  )443 : p 3002, streboR .D drahciR  ,rendieZ ehsoM  ,swehttaM dlareG(
ﺘﻌﺩ ﻤﺤﻭﺭ  - ﺇﻝﻰ ﺠﺎﻨﺏ ﺴﻤﺎﺕ ﺃﺨﺭﻯ- ﺒﻁ ﺍﻝﺼﻔﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺒﺎﻝﻤﻘﺒﻭﻝﻴﺔ ﻭﻫﻲ ﺘﻭﺘﺭ
 ﻋﻠﻰ ﺩﻭﺭ ﺍﻝﺘﻌﺎﻁﻑ ﻓﻲ ﺘﻌﺯﻴﺯ ﺍﻝﻨﻀﺞ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻹﻴﺜﺎﺭ ﻭﺍﻷﺨﻼﻕ ()nameloGﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻴﺅﻜﺩ
ﻭﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﻝﺘﻌﺎﻁﻑ ﺍ ﻋﻠﻰ ﻤﻘﺎﻴﻴﺱ ﺍﻝﺸﺨﺼﻴﺔﻤﻥ ﺨﻼل ( 0002 ,no-raB)ﺒﺩﻭﺭﻩ ﻴﺅﻜﺩ ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ 
ﺘﺒﻴﻥ ﺒﺄﻥ ﺒﻌﺽ ﺘﻠﻙ ﺍﻝﺴﻤﺎﺕ  ﺍﻷﺩﺒﻴﺎﺕﻭﻤﻊ ﺫﻝﻙ ﻓﺎﻥ ﻤﺭﺍﺠﻌﺔ  .ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ﻭﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺒﻴﻥ ﺸﺨﺼﻴﺔ
 ﺍﻷﻜﺜﺭ ﻭﺍﻷﻓﺭﺍﺩ ،ﻭﻤﺜل ﺍﻝﻤﻘﺒﻭﻝﻴﺔ ﻴﻌﺯﺯ ﺍﻝﺘﻌﺎﻁﻑ ﺍﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ.ﻝﻴﺴﺕ ﺘﻜﻴﻔﻴﺔ ﻓﻲ ﺃﻏﻠﺏ ﺍﻝﻭﻀﻌﻴﺎﺕ
ﻁﻑ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ ﻋﺩ ﺍﻝﺘﻌﺎﻶﺨﺭﻴﻥ ﻜﻤﺎ ﻴﻤﻜﻥ ﺃﻥ ﻻ ﻴﺴﺎﻝ ﺇﺩﺭﺍﻜﻬﻡﻗﻊ ﺃﻜﺜﺭ ﺩﻗﺔ ﻓﻲ ﺘﻌﺎﻁﻔﺎ ﻫﻡ ﻓﻲ ﺍﻝﻭﺍ
ﺍﻻﻨﻔﺼﺎل ﻋﻨﻬﻡ  ﺃﻭ ﺍﻵﺨﺭﻴﻥﻠﺹ ﻤﻥ ﺍﻨﻔﻌﺎﻻﺕ ﺨﺘﺍﻝﺘﻲ ﺘﺘﻁﻠﺏ ﺩﺭﺠﺔ ﻤﻌﻴﻨﺔ ﻤﻥ ﺍﻝ ﺍﻷﻭﻀﺎﻉﺨﺎﺼﺔ ﻓﻲ 
  . ﺍﻝﻌﺩل ﻤﺜﻼ ﺇﻗﺎﻤﺔﻓﻲ  ﺍﻝﺸﺄﻥﺎ ﻫﻭ ﻜﻤ
    )953 : p 3002, streboR .D drahciR  ,rendieZ ehsoM  ,swehttaM dlareG(
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ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻀﺭﻭﺭﻴﺔ ( 0002 ,regrebssieW & sailE)ﻭﻴﺫﻜﺭ
ﺍﻝﺘﻭﺍﺼل ﺒﻜﻔﺎﺀﺓ، ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺫﺍﺕ ﻭﺍﻝﺘﻌﺒﻴﺭ ﺍﻝﻤﻨﺎﺴﺏ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﻭﺍﻝﺘﻔﺎﺅل ﻭﺍﻝﻭﻋﻲ : ﻝﻠﻨﺠﺎﺡ ﻓﻲ ﺍﻝﺤﻴﺎﺓ
ﻭﺘﺤﺩﻴﺩ  ﺍﻝﺘﺨﻁﻴﻁﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻵﺨﺭﻴﻥ، ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ  ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ،ﺒﺎﻝﺫﺍﺕ،
  .ﺍﻷﻋﻤﺎل ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻓﻲ ﺃﺩﺍﺀ ﺍﻷﻫﺩﺍﻑ
ﺃﻥ ﺍﻝﻨﺎﺱ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺃﻜﺜﺭ ﻤﺭﻭﻨﺔ ﻭﺍﻨﻔﺘﺎﺤﺎ  (1002,relliM & yeruoB)ﻭﻴﺫﻜﺭ 
ﻤﻬﺎﺭﺓ ﻓﻲ ﻓﻬﻡ ﻭﺘﻘﻤﺼﺎ ﻋﺎﻁﻔﻴﺎ ﺘﺠﺎﻩ ﺍﻵﺨﺭﻴﻥ، ﻭﻝﺩﻴﻬﻡ ﺇﺤﺴﺎﺱ ﻜﺒﻴﺭ ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺃﻜﺜﺭ 
ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﻫﻭ  ،ﻭﻫﺫﻩ ﺍﻝﻜﻔﺎﺀﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺘﻌﺩ ﻤﻔﺘﺎﺡ ﺍﻝﻨﺠﺎﺡ ﻓﻲ ﺍﻝﻌﻤل، ﻜﻤﺎ ﺃﻥﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﺍﻝﺸﺨﺼﻴﺔ
ﻋﺒﺩ .)ﺍﻷﺯﻤﺎﺕﺨﺎﺼﺔ ﻓﻲ ﺃﻭﻗﺎﺕ  ﺇﺭﺍﺩﺘﻨﺎﺃﺤﺩ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻝﻤﻬﻤﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺠﻌﻠﻨﺎ ﻨﺤﺱ ﺃﻨﻔﺴﻨﺎ ﻭ
  ( 72،ﺹ 4002ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ،
ﺍﺭﺘﺒﺎﻁ ﻴﻘﻅﺔ  ﺇﻝﻰ (3991 ,la te rekcuT namdeirF)ﺘﻭﺼل  ﻓﻘﺩ ﺴﻴﺔﻔﻤﺠﺎل ﺍﻝﺼﺤﺔ ﺍﻝﻨ ﺃﻤﺎ
ﺍﺤﺘﻴﺎﻁﺎﺕ ﺼﺤﻴﺔ  ﻴﺘﺨﺫﻭﻥﺍﻷﻜﺜﺭ ﻭﻋﻴﺎ  ﺍﻷﻓﺭﺍﺩﻤﻴﺭ ﺍﻝﺤﻲ، ﺃﻭ ﻀﻥ ﺫﻭﻱ ﺍﻝﻷﺍﻝﻀﻤﻴﺭ ﺒﺎﻝﺘﻘﺩﻡ ﻓﻲ ﺍﻝﺴﻥ 
،ﻭﻴﺘﻌﺎﻤﻠﻭﻥ ﺒﺸﻜل ﺠﻴﺩ ﻤﻊ ﺍﻝﻀﻐﻁ، ﻭﺘﻨﺨﻔﺽ ﻏﻴﺭ ﺍﻝﺼﺤﻴﺔ ﺃﻭ ﺍﻝﺨﻁﻴﺭﺓ ﺍﻝﺴﻠﻭﻜﻴﺎﺕﺃﻜﺜﺭ ﻭﻴﺘﺠﻨﺒﻭﻥ 
ﺍﻝﺼﺤﻴﺔ  ﺍﻷﺨﻁﺎﺭﺘﺠﻨﺏ  ﺇﻝﻰ ﺒﺎﻹﻀﺎﻓﺔﻭﺍﻝﺸﺭﺍﻴﻴﻥ ﻭﺍﻝﺴﺭﻁﺎﻥ، ﻭ ﺒﺄﻤﺭﺍﺽ ﻜﺎﻝﻘﻠﺏ ﺇﺼﺎﺒﺘﻬﻡﻤﻌﺩﻻﺕ 
ﺫﺍﺕ  ﺒﻴﻥ ﻴﻘﻅﺔ ﺍﻝﻀﻤﻴﺭ ﻭﺒﻌﺽ ﺍﻝﺴﻤﺎﺕ ﺭﺘﺒﺎﻁﻴﺔﺍﻗﺔ ﻋﻼﺇﻝﻰ ﻭﺠﻭﺩ ( )4991 ,la te lahsraMﺘﻭﺼل
  ( 53: p, 7002, malsaH kciN)ﻜﺎﻝﺘﻔﺎﺅل ﻭﺍﻨﺨﻔﺎﺽ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻐﻀﺏ ﺍﻝﺼﻠﺔ ﺒﺎﻝﺼﺤﺔ ﺍﻝﺠﺴﺩﻴﺔ 
 :ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﺼﺤﺔ /8
 ﺍﻻﻨﻔﻌﺎﻻﺕﻤﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺭﺍﻙ  ( 7991reyaM&yevolaS)ﺤﺴﺏ  ﻴﺘﺄﻝﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
ﺍﺭﺘﺒﺎﻁ )2002,emlaP(   ﻴﺅﻜﺩ ﻓﻲ ﺍﻝﻨﻔﺱ ﻭﻝﺩﻯ ﺍﻵﺨﺭﻴﻥ، ﻭ ﺇﺩﺍﺭﺘﻬﺎﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ ﻭﺍﻝﺘﻌﺭﻑ ﻋﻠﻴﻬﺎ، ﻭ
  .ﺍﻝﺒﻴﻥ ﺸﺨﺼﻴﺔﺒﺠﻭﺩﺓ ﺍﻝﻌﻼﻗﺎﺕ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
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: ﻤﻊ ﺒﻌﻀﻬﻡ ﺍﻝﺒﻌﺽ ﺍﻷﻓﺭﺍﺩﻭﺘﺸﻤل ﻤﻬﺎﺭﺍﺕ ﺍﻻﺘﺼﺎل ﺘﻠﻙ ﺍﻝﻌﻤﻠﻴﺔ ﺍﻝﺘﻲ ﻴﺘﻘﺎﺴﻡ ﻤﻥ ﺨﻼﻝﻬﺎ 
ﻩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻤﻥ ﺫﺴﺎﺌل ﺍﻝﻠﻔﻅﻴﺔ ﻭﻏﻴﺭ ﺍﻝﻠﻔﻅﻴﺔ، ﻭﺘﺘﻜﻭﻥ ﻫﻭﺍﻝﻤﺸﺎﻋﺭ ﻋﺒﺭ ﺘﺒﺎﺩل ﺍﻝﺭ ﻭﺍﻷﻓﻜﺎﺭﺍﻝﻤﻌﻠﻭﻤﺎﺕ 
ﻭﺘﻨﻅﻴﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ، ﺍﻙ ﺍﻝﺭﺴﺎﺌل ﺍﻝﻠﻔﻅﻴﺔ ﻭﻏﻴﺭ ﺍﻝﻠﻔﻅﻴﺔ،ﺘﺘﻌﻠﻕ ﺒﺈﺩﺭ( ﺃﻭ ﺠﺯﺌﻴﺔ)ﺃﺨﺭﻯ ﻓﺭﻋﻴﺔ 
 ﺍﻷﺴﺎﺴﻴﺔﻭﻫﻲ ﻓﻲ ﺠﻤﻠﺘﻬﺎ ﺘﺸﻜل ﺍﻝﻤﺒﺎﺩﺉ  .،ﻭﺍﻤﺘﻼﻙ ﺍﻝﺒﺼﻴﺭﺓ ﺨﻼل ﺍﻝﺘﻭﺍﺼل  ﻭﺍﻝﺘﻀﺎﻤﻥﻭﺍﻹﺼﻐﺎﺀ
ﺼﺎﻨﻬﺎ ﺇﻝﻰ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻭﺤﺩﺓ، ﻭﺍﻝﻘﻠﻕ ﺍﻻﺠﺘﻤﺎﻋﻲ، ﻝﻠﺘﻭﺍﺼل، ﻭﻫﻲ ﺫﺍﺕ ﺃﻫﻤﻴﺔ ﻜﺒﺭﻯ،ﺇﺫ ﻴﺅﺩﻱ ﻨﻘ
 .ﻭﻨﻘﺹ ﺍﻝﻨﺠﺎﺡ ﺍﻝﻤﻬﻨﻲ ﻭﺍﻝﺘﻌﻠﻴﻤﻲ ﻭﺘﺩﻨﻲ ﺍﻝﻘﻴﻤﺔ ﻭﺍﻻﻜﺘﺌﺎﺏ،
  ( 1651: p , 1102; la te  jduorihsnabrohG herhohS)
ﺒﺎﻷﻤﺜﻠﺔ ﺍﻝﺘﻲ (  1002 ,sagroF,7891 nesI)ﺤﺴﺏ  ﻴﺯﺨﺭ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺘﺠﺭﻴﺒﻲ 
ﻭ ﻴﺘﺭﺠﻤﻭﻥ ﺒﻬﺎ  ﺍﻷﻓﺭﺍﺩﺘﺒﻴﻥ ﻤﺩﻯ ﺘﺄﺜﻴﺭ ﺍﻝﺨﺒﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻋﻠﻰ ﺍﻝﻁﺭﻴﻘﺔ ﺍﻝﺘﻲ ﻴﺩﺭﻙ ﺒﻬﺎ 
 ﺴﺩﻴﻜﺎﻴﺩﺱ ﻭﻓﻭﺭﺠﺎﺱ   ﺘﻭﺼلﺒﻬﺎ ﺘﻔﺎﻋﻼﺘﻬﻡ، ﻓﻠﻘﺩ  ﻴﺒﺩﺅﻭﻥ، ﻭﻜﺫﺍ ﻋﻠﻰ ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ
 ﻷﻨﻔﺴﻬﻡﺃﻥ ﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﺃﻜﺜﺭ ﺍﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺘﻘﻴﻴﻤﻬﻡ  ﺇﻝﻰ( 2002 sagroF, 5991,sedikideS)
ﻭﺒﺎﻝﺘﺎﻝﻲ ، ﻀﻤﻥ ﻋﻼﻗﺎﺘﻬﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔﻴﻥ ﻭﻜﺭﻤﺎﺀ ، ﻭﻤﺘﻔﺎﺌﻠﺒﺜﻘﺔ ، ﻭﺃﻨﻬﻡ ﻤﺘﺴﺎﻤﺤﻭﻥ ﻭﻴﺘﺼﺭﻓﻭﻥﻝﻶﺨﺭﻴﻥﻭ
ﺇﻥ  .ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﻤﻌﺭﻓﻲ ﻭﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻋﻠﻰ ﺍﻷﺩﺍﺀ ﺍﻹﺩﺭﺍﻜﻲ ﻭﻜﺫﺍ ﻋﻠﻰ ﺍﻓﺈﻥ ﻝﻠﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺘﺄﺜﻴﺭ
ﺍﻹﻴﺠﺎﺒﻴﺔ ﻝﻔﺭﻴﺩﻴﺭﻴﻜﺴﻭﻥ   ﺘﻭﺴﻴﻊ ﻭﺒﻨﺎﺀ ﺍﻻﻨﻔﻌﺎﻻﺕ"ﻜﻬﺫﻩ ﺘﺩﻋﻡ ﺩﻭﻥ ﺸﻙ ﻨﻅﺭﻴﺔ ﺍﻜﺘﺸﺎﻓﺎﺕ 
ﻭﺍﻝﺘﻲ ﺘﻔﺘﺭﺽ ﺒﺄﻥ  ( ) snoitome evitisop fo yroeht dliuB& nedaorB s’noskcirderF
ﺍﻝﺘﺄﺜﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻻﻴﺠﺎﺒﻲ ﺍﻝﻤﺘﻜﺭﺭ ﻴﻭﺴﻊ ﻤﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ، ﻭﻴﺅﺴﺱ ﻝﻤﺼﺎﺩﺭ ﻤﻭﺍﺠﻬﺔ ﺩﺍﺌﻤﺔ ﺘﺅﺩﻱ 
  ( )6: p , 5002, treppuH A aicileF .ﺍﻝﺠﻠﺩ ﻻﺤﻘﺎ ﺇﻝﻰ
، ﻭﻤﻊ ﺘﺯﺍﻴﺩ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻌﺼﻴﺒﺔ ﻨﻤﻁ ﺍﻝﺤﻴﺎﺓﺃﺩﻯ ﺍﻝﺘﻘﺩﻡ ﺍﻝﺘﻜﻨﻭﻝﻭﺠﻲ ﻝﺘﻐﻴﻴﺭﺍﺕ ﻜﺒﺭﻯ ﻓﻲ ﻝﻘﺩ 
ﻝﻭﺤﻅ ﺃﻥ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻌﺠﺯ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ  –ﺫﺍﺕ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﺴﻠﺒﻲ ﻋﻠﻰ ﺼﺤﺔ ﺍﻝﻔﺭﺩ  - ﺍﻝﻤﺤﺒﻁﺔ ﻭﻏﻴﺭ ﺍﻝﺴﺎﺭﺓ
 ا




ﻴﺴﺭﻉ ﺍﻝﻀﻐﻁ ﻭﻴﺼﻌﺏ ﻤﻥ ﻋﻤﻠﻴﺔ ﻀﺦ ﺍﻝﺩﻡ  ﺇﺫ .ﺍﻝﺴﻠﺒﻴﺔ ﻜﺎﻝﻀﻐﻭﻁ ﻭﺍﻻﻜﺘﺌﺎﺏ ﺘﻀﻌﻑ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ
  ".ﻨﻘﺹ ﺘﺭﻭﻴﺔ ﻋﻀﻠﺔ ﺍﻝﻘﻠﺏ"ﻝﻠﻘﻠﺏ ﻋﺒﺭ ﺍﻝﺸﺭﻴﺎﻥ ﺍﻝﺘﺎﺠﻲ ﻓﺘﻨﺠﻡ ﻋﻨﻬﺎ ﺤﺎﻝﺔ ﺘﺴﻤﻰ 
ﻓﺎﻝﻀﺤﻙ ﻴﻭﻝﺩ  ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺒﺸﻜل ﻜﺒﻴﺭ ﻓﻲ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ،ﺘﺴﻬﻡ ﻭﺒﺎﻝﻤﻘﺎﺒل 
ﺇﺫ ﺘﻌﻤل ﺍﻝﺩﻋﺎﺒﺔ ﻭﺍﻝﻀﺤﻙ  ﺍﻨﻔﻌﺎﻻﺕ ﺍﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺘﻲ ﺒﺩﻭﺭﻫﺎ ﺘﺴﺎﻋﺩ ﻓﻲ ﺘﺤﺴﻴﻥ ﻭﻅﻴﻔﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ،
ﺍﻝﻘﺎﺩﺭﻴﻥ ﻋﻠﻰ ﺍﻻﺤﺘﻔﺎﻅ  ﺍﻷﺸﺨﺎﺹ ﺃﻥﻜﺩﻓﺎﻋﺎﺕ ﺃﻭﻝﻴﺔ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﻭﺘﺸﻴﺭ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺇﻝﻰ 
  .ﻴﺘﻤﺘﻌﻭﻥ ﺒﺠﻬﺎﺯ ﻤﻨﺎﻋﻲ ﻗﻭﻱ( ﻤﻥ ﺨﻼل ﺍﻝﺩﻋﺎﺒﺔ )ﺒﻤﺯﺍﺝ ﺍﻴﺠﺎﺒﻲ 
ﺤﺎﻻﺕ ﻭ ﻴﺴﺭﻉ ﺍﻝﺘﻔﺎﺅل ﺍﻝﺸﻔﺎﺀ ﻓﻲ ﻭﺒﻔﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ،  ،ﺍﻝﺫﺍﺕ ﺒﺘﻘﺩﻴﺭﺍﻝﺠﺴﺩﻴﺔ ﻭﺘﺘﺄﺜﺭ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻜﻤﺎ ﻭ
ﺍﻻﻴﺠﺎﺒﻴﺔ  ﺍﻝﺭﺅﻴﺔ ﺍﻝﺫﺍﺘﻴﺔﻤﻥ ﺨﻼل ﺍﻝﺴﻌﺎﺩﺓ ﻭ - ﺠﺭﺍﺤﺔ ﺍﻝﻘﻠﺏ ﻭﺴﺭﻁﺎﻥ ﺍﻝﺜﺩﻱ، ﻭﻴﻌﺯﺯ ﺍﻝﺘﻜﺎﻓل ﺍﻻﺠﺘﻤﺎﻋﻲ
  .ﻭﻴﺩﻋﻡ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭﻴﻁﻴل ﺍﻝﺤﻴﺎﺓ- 
  (                                 )815: p ,8002; lla &  sidimaB. D  soiganaP ;  iksenuL jerdnA
ﺇﻝﻰ ﺃﻥ ﺍﻝﻌﻭﺍﻁﻑ ﺍﻝﺠﻴﺩﺓ ﺘﺠﻌﻠﻨﺎ ﻨﻤﺘﻠﻙ ﺇﺩﺭﺍﻜﺎ ﺍﻴﺠﺎﺒﻴﺎ ﻭﺍﻝﻌﻜﺱ  (5002 ,rendraG)ﻭﻴﺫﻫﺏ 
ﺼﺤﻴﺢ، ﻓﺎﻝﻌﻤﻠﻴﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺘﺅﺜﺭ ﻋﻠﻰ ﺍﻝﻭﻅﺎﺌﻑ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ،ﻓﺤﻴﻨﻤﺎ ﻨﻜﻭﻥ ﺒﺤﺎﻝﺔ ﻤﺯﺍﺠﻴﺔ ﺤﺴﻨﺔ 
  .ﺍﻝﺤﺯﻴﻨﺔ ﻓﻴﻬﺎ ﺍﻷﺤﺩﺍﺙ، ﻭﺤﻴﻨﻤﺎ ﻨﻜﻭﻥ ﺒﻤﺯﺍﺝ ﺴﻴﺊ ﻨﺘﺫﻜﺭ ﺘﻠﻘﺎﺌﻴﺎ ﻨﺘﺫﻜﺭ ﺍﻝﻠﺤﻅﺎﺕ ﺍﻝﻤﻔﺭﺤﺔ ﻓﻲ ﺤﻴﺎﺘﻨﺎ
  (24: p , 1102; ihallorsaN rabkA ilA, hsiwraD nassaH)
ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻝﺴﻠﻭﻙ  ﺍﻹﺩﺭﺍﻙﻝﻡ ﺘﺘﻤﻜﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻘﺎﺌﻤﺔ ﻋﻠﻰ ﺍﻝﻤﻼﺤﻅﺔ ﻤﻥ ﺘﺄﻜﻴﺩ ﻤﺎ ﺇﺫﺍ ﻜﺎﻥ 
ﻏﻴﺭ ﺃﻥ . ﺍﻝﻨﺎﺠﻡ ﻋﻨﻪ ﻨﺘﺎﺌﺞ ﻝﻠﺴﻌﺎﺩﺓ ﺃﻡ ﻤﺴﺒﺒﺎﺕ ﻝﻬﺎ، ﺃﻡ ﺃﻥ ﻫﻨﺎﻙ ﻋﺎﻤﻼ ﺁﺨﺭ ﻴﺅﺜﺭ ﻓﻲ ﻜﻠﻴﻬﻤﺎ ﻜﺎﻝﻤﺯﺍﺝ ﻤﺜﻼ
  .ﺒﻌﻴﺩﺍ ﻓﻲ ﺘﺄﺴﻴﺱ ﻫﺫﻩ ﺍﻝﻌﻼﻗﺔ ﺍﻝﺴﺒﺒﻴﺔﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻁﻭﻝﻴﺔ ﺒﺈﻤﻜﺎﻨﻬﺎ ﺍﻝﺫﻫﺎﺏ 
ﺇﻻ ﺃﻥ ﺍﻝﺩﻝﻴل ﺍﻷﻜﺜﺭ ﺇﻗﻨﺎﻋﺎ ﻫﻭ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﺠﺭﻴﺒﻴﺔ،ﻓﻠﻘﺩ ﺃﻭﻀﺤﺕ ﺒﺸﻜل ﺩﻗﻴﻕ 
ﻻﻴﺠﺎﺒﻴﺔ ﺒﺄﻥ ﺍﻝﺤﺎﻻﺕ ﺍﻝﻤﺯﺍﺠﻴﺔ ﺍ "euqinhcet noitcudni doom"ﻭﺒﺎﺴﺘﺨﺩﺍﻡ ﺘﻘﻨﻴﺎﺕ ﻻﺴﺘﻘﺭﺍﺀ ﺍﻝﻤﺯﺍﺝ 
ﺍﻝﻤﺯﺍﺝ ﻱ ﺫﻭﻱ ﺍﻝﻤﺯﺍﺝ ﺍﻝﺴﻠﺒﻲ ﺃﻭ ﺍﻝﻤﺤﺎﻴﺩ، ﻴﻤﺘﻠﻙ ﺫﻭ ﺒﺎﻷﺸﺨﺎﺹ، ﻓﻤﻘﺎﺭﻨﺔ ﺤل ﺍﻝﻤﺸﻜﻼﺕ، ﻭﺘﻌﺯﺯ ﺍﻻﻨﺘﺒﺎﻩ
 ا




ﻭﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻭﻝﻴﺩ ﺃﻓﻜﺎﺭ  (0002,la te repsaG)ﺤﺴﺏ ﺩﺭﺍﺴﺔ  ﺍﻻﻴﺠﺎﺒﻲ ﺍﻨﺘﺒﺎﻫﺎ ﻤﻭﺴﻌﺎ ﻭﻤﺭﻜﺯﺍ
  (6: p , 5002, treppuH .A aicileF.)ﻤﺘﻨﻭﻋﺔ ﻝﺤل ﺍﻝﻤﺸﻜﻼﺕ
ﺅﺜﺭ ﺒﻬﺎ ﺍﻝﺨﺒﺭﺍﺕ ﻭﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺒﺎﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﺘ ﺍﻷﺨﻴﺭﺓﻭﻝﻘﺩ ﺘﺯﺍﻴﺩ ﺍﻻﻫﺘﻤﺎﻡ ﺨﻼل ﺍﻝﺴﻨﻭﺍﺕ 
ﻓﻲ ﻫﺫﺍ ﺍﻝﻤﺠﺎل ﺇﻝﻰ ﺃﻥ ﺍﻝﺤﺎﻝﺔ  ﺍﻷﺒﺤﺎﺙﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻋﻠﻰ ﻜل ﻤﻥ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ،ﻓﻘﺩ ﺃﺸﺎﺭﺕ 
ﺍﻝﻨﻔﺴﻲ، ﻓﻲ ﺤﻴﻥ ﺘﺭﺘﺒﻁ ﺍﻝﺤﺎﻝﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ  ﺍﻷﺩﺍﺀﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ﺘﺭﺘﺒﻁ ﺒﺄﻨﻤﺎﻁ ﻏﻴﺭ ﺼﺤﻴﺔ ﻤﻥ 
  .ﺍﻝﻘﻠﺏ ﻭﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺒﺄﻨﻤﺎﻁ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﺼﺤﻴﺔ ﻓﻲ ﻜل ﻤﻥ ﻨﺸﺎﻁ
ﺇﻝﻰ ﺫﻝﻙ ﻓﻘﺩ ﺃﺜﺒﺘﺕ ﺍﻝﺒﺤﻭﺙ ﺍﻝﻤﻭﺴﻌﺔ ﻓﻲ ﻤﺠﺎل ﻋﻠﻡ ﻨﻔﺱ ﺍﻝﺼﺤﺔ ﺘﺄﺜﻴﺭ ﺍﻝﺤﺎﻝﺔ  ﺒﺎﻹﻀﺎﻓﺔﻭ 
ﻏﻴﺭ ﺍﻝﺼﺤﻴﺔ  ﻭﺍﻝﺴﻠﻭﻜﻴﺎﺕﺍﻝﻤﺯﺍﺠﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻭﺍﻝﺨﺒﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻏﻴﺭ ﺍﻝﺴﺎﺭﺓ ﻋﻠﻰ ﻋﺩﺩ ﻤﻥ ﺍﻝﻌﺎﺩﺍﺕ 
  )022  :  p, 9002 ; lla & raf ydammahoM ilA dammahoM( .ﻭﺍﻝﺨﻤﺭ ﻜﺎﻝﺘﺩﺨﻴﻥ 
ﻤﻥ  ﺃﻥﺃﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﻤﺸﻭﺸﺔ ﻀﺎﺭﺓ ﺒﺎﻝﺼﺤﺔ،ﺇﺫ ﺘﺒﻴﻥ  ()tahzaN narmaKﻭﺘﺅﻜﺩ ﺩﺭﺍﺴﺔ 
ﻋﺩﺍﻭﺓ ﻻ ﺘﻔﺘﺭ ﺃﻭ ﻁﺒﺎﻉ ﺤﺎﺩﺓ  ﺃﻭﻴﻌﺎﻨﻭﻥ ﻀﻐﻁﺎ ﻤﺯﻤﻨﺎ ﻭ ﻓﺘﺭﺍﺕ ﻁﻭﻴﻠﺔ ﻤﻥ ﺍﻝﺤﺯﻥ ﻭﺍﻝﺘﺸﺎﺅﻡ، ﻭﺘﻭﺘﺭ ﺩﺍﺌﻡ 
ﻤﺜل ﺍﻝﺭﺒﻭ  ﻤﺭﺍﺽﺒﺎﻷ ﺍﻹﺼﺎﺒﺔﻭﺸﻜﻭﻙ، ﻫﺅﻻﺀ ﻴﺘﻌﺭﻀﻭﻥ  ﻀﻌﻑ ﻤﺎ ﻴﺘﻌﺭﺽ ﻝﻪ ﻏﻴﺭﻫﻡ ﻝﺨﻁﺭ 
ﺘﻤﺎﺜل ﺴﻤﻭﻤﺎ ﻭﺍﻝﺘﻬﺎﺏ ﺍﻝﻤﻔﺎﺼل ﻭﺍﻝﺼﺩﺍﻉ ﻭﻗﺭﺡ ﺍﻝﻤﻌﺩﺓ ﻭﻤﺭﺽ ﺍﻝﻘﻠﺏ، ﻭﻫﺫﺍ ﻴﺠﻌل ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﻤﺯﻋﺠﺔ 
، 6002ﻭﺁﺨﺭﻭﻥ،ﺤﺴﻴﻥ ﺃﺒﻭ ﺭﻴﺎﺵ، ﺃﻤﻴﻤﺔ ﻋﻤﻭﺭ ).، ﻭﺍﺭﺘﻔﺎﻉ ﻨﺴﺒﺔ ﺍﻝﻜﻭﻝﺴﺘﺭﻭلﺨﻁﻴﺭﺓ ﻜﺎﻝﺘﺩﺨﻴﻥ ﻤﺜﻼ
  .(942ﺹ
ﻝﺘﺄﺜﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻝﺒﻘﺎﺀ ﻋﻠﻰ ﻭﻝﻘﺩ ﺘﺒﻴﻥ ﺃﻥ ﺃﺤﺩ ﺍﻝﻭﺴﺎﺌﻁ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﻜﺎﻤﻨﺔ ﻭﺭﺍﺀ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍ
ﺍﻝﻤﻁﻭل ﻭﺒﻤﺴﺘﻭﻴﺎﺕ ﻋﻠﻴﺎ ﻝﻬﺭﻤﻭﻥ  ﺍﻹﻓﺭﺍﺯﻓﺈﻥ  ﺍﻝﻤﺜﺎلﻓﻌﻠﻰ ﺴﺒﻴل  ﻗﻴﺩ ﺍﻝﺤﻴﺎﺓ ﻫﻭ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ،
  .ﺍﻝﻜﻭﺭﺘﻴﺯﻭل ﺃﺜﻨﺎﺀ ﺍﻝﻀﻐﻁ ﻴﻀﺭ ﺒﻭﻅﻴﻔﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ
ﻥ ﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻹﻴﺠﺎﺒﻲ ﻝﺩﻴﻬﻡ ﻤﺴﺘﻭﻯ ﺃﻋﻠﻰ ﻓﻲ ﺍﻝﻭﻅﻴﻔﺔ ﺄﺇﻝﻰ ﺍﻝﻘﻭل ﺒ( nosdivaD)ﺫﻫﺏ 
ﺘﺒﻁ ﻴﺯﻴﺩ ﻤﻥ ﺍﻝﻌﻭﺍﻁﻑ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻴﺭ ﺍﻝﺫﻱﻭ ﺃﺜﺒﺘﺎ ﺃﻥ ﺍﻝﺘﺩﺨل ﺭﻨﺔ ﺒﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﺴﻠﺒﻲ،ﺎﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻘ
 ا




ﻭﻴﻨﻁﻭﻱ ﻫﺫﺍ ﺍﻝﺘﺩﺨل ﻋﻠﻰ ﺘﺩﺭﻴﺏ ﺍﻝﻤﺘﻁﻭﻋﻴﻥ ﻓﻲ ﻤﺠﺎل ﺘﻘﻨﻴﺎﺕ ﺍﻝﺘﺄﻤل  ﺒﺘﻌﺯﻴﺯ ﻭﻅﺎﺌﻑ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ
ﺸﻬﺭ ﻭﺒﻌﺩ ﺴﺘﺔ ﺃ. ﺍﻝﻤﻀﺎﺩﺓ ﻝﻠﻘﺎﺡ ﺍﻷﺠﺴﺎﻡﻝﺩﺭﺍﺴﺔ ﻤﺩﻯ ﻗﻭﺓ ﺭﺩ ﻓﻌل  ﺍﻷﻨﻔﻠﻭﻨﺯﺍﻝﻘﺎﺡ  ﺇﻋﻁﺎﺌﻬﻡﺍﻝﺫﻫﻨﻲ ﺜﻡ 
ﻭﻫﻲ ﺃﻨﺘﺞ ﺍﻝﻔﺭﻴﻕ ﺍﻝﻤﺩﺭﺏ ﻋﻠﻰ ﺍﻝﺘﺄﻤل ﺍﻝﺫﻫﻨﻲ ﺃﺠﺴﺎﻤﺎ ﻤﻀﺎﺩﺓ ﻀﻌﻑ ﻤﺎ ﺃﻨﺘﺠﺘﻪ ﺍﻝﻤﺠﻤﻭﻋﺔ ﺍﻝﻀﺎﺒﻁﺔ 
 .ﺍﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺘﺩﻋﻡ ﻭﻅﻴﻔﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺃﻥﺍﻝﻨﺘﻴﺠﺔ ﺍﻝﺘﻲ ﺘﻌﺯﺯ ﺒﻘﻭﺓ ﻓﻜﺭﺓ 
  (treppuH A aicileF.                                                                                     )31: p,5002
ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺍﺭﺘﺒﺎﻁﻴﻪﻭﺠﻭﺩ ﻋﻼﻗﺔ  ﺇﻝﻰ( )0102, la te ivahgaN henataFﺕﻭﺘﻭﺼﻠ
ﻓﺎﻝﻤﺸﻜﻠﺔ ﻝﻴﺴﺕ ﻓﻲ ﻏﻴﺎﺏ ﻭﻫﺫﺍ ﻫﻭ ﺠﻭﻫﺭ ﻫﺫﻩ ﺍﻝﺤﺎﻝﺔ، " ﺍﻝﻌﺠﺯ ﻋﻥ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻌﻭﺍﻁﻑ  ”ﻭﺍﻻﻝﻴﻜﺴﺘﻴﻤﻴﺎ
ﻓﻲ ﻜﻠﻤﺎﺕ ﻋﻥ ﻫﺫﺍ ﺍﻝﻭﺠﺩﺍﻥ، ﺇﻥ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ  ﺭﺍﻝﻭﺠﺩﺍﻥ ﻭﺇﻨﻤﺎ ﻓﻲ ﻏﻴﺎﺏ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴ ﺃﻭﺍﻝﺸﻌﻭﺭ 
ﻴﻌﺎﻨﻲ ﻤﻥ ﻗﺼﻭﺭ ﺸﺩﻴﺩ ﻓﻲ ﺍﻝﻤﻬﺎﺭﺓ ﺍﻝﺭﺌﻴﺴﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻫﻲ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ، ﻭﻴﺘﺭﺘﺏ ﻋﻠﻰ ﺫﻝﻙ 
  .ﺨﺒﺭﺍﺕ ﻤﺜﻴﺭﺓ ﻝﻠﻌﻭﺍﻁﻑ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ ﻷﻱﺘﺠﻨﺒﻬﻡ 
ﺍﻝﺸﺩﻴﺩ ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺎﻝﻤﺸﺎﻋﺭ ﻴﺅﺩﻱ ﺒﻬﻡ ﻝﻠﺸﻜﻭﻯ ﺍﻝﺩﺍﺌﻤﺔ ﻤﻥ ﻤﺸﻜﻼﺕ ﺼﺤﻴﺔ،  ﺍﻻﻀﻁﺭﺍﺏﻫﺫﺍ 
ﻤﺸﻜﻼﺕ ﺍﻨﻔﻌﺎﻝﻴﺔ، ﻭﻫﻲ ﺍﻝﻅﺎﻫﺭﺓ ﺍﻝﻤﺭﻀﻴﺔ ﺍﻝﺘﻲ ﺘﻌﺭﻑ  ﺍﻷﺤﻭﺍلﻭﻓﻲ ﻤﻌﻅﻡ  ﺍﻷﻤﺭﻭﺍﻝﺘﻲ ﻫﻲ ﻓﻲ ﺤﻘﻴﻘﺔ 
ﺍﻝﻨﻔﺱ  ﺭﺍﺽﺍﻷﻋﻤﻘﺎﺒل  ﺍﻝﺠﺴﻡ ﻨﻔﺴﻴﺔﻨﻁﻠﻕ ﻋﻠﻴﻬﺎ  ﺃﻥﻴﻤﻜﻥ  ﺠﺴﻤﻴﺔ  ﻷﻋﺭﺍﺽﺍﻝﻨﻔﺴﻴﺔ  ﺍﻷﻋﺭﺍﺽﺒﺘﺤﻭﻴل 
ﻭﻴﺭﺠﻊ ﺍﻫﺘﻤﺎﻡ ﺍﻝﻁﺏ ﺍﻝﻨﻔﺴﻲ . ﺠﺴﻤﻴﺔ ﺃﻋﺭﺍﺽ، ﻭﻓﻴﻬﺎ ﺘﺘﺴﺒﺏ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻓﻲ ﻅﻬﻭﺭ ﺠﺴﻤﻴﺔ
ﻤﻥ ﺍﻝﻠﺠﻭﺀ ﺍﻝﻤﺴﺘﻤﺭ ﻝﻠﻌﻼﺝ ﺍﻝﺠﺴﻤﺎﻨﻲ ﻭﺍﻝﺫﻱ ﻻ ﻴﺅﺩﻱ  ﺍﻻﻀﻁﺭﺍﺏﺒﻬﺫﻩ ﺍﻝﺤﺎﻻﺕ ﻝﻤﺎ ﻴﺘﺭﺘﺏ ﻋﻠﻰ ﻫﺫﺍ 
ﻼﺀ ﺍﻝﺩﻴﻥ ،ﻋﺍﻷﻋﺴﺭﺼﻔﺎﺀ .)ﺍﻝﺴﺒﺏ ﺍﻝﺤﻘﻴﻘﻲ ﻝﻴﺱ ﺠﺴﻤﺎﻨﻴﺎ ﺃﻥﺘﺤﺴﻥ ﻓﻲ ﺤﺎﻝﺔ ﺍﻝﻤﺭﻴﺽ ﺤﻴﺙ ﺃﻱ  ﺇﻝﻰ
  (411،ﺹ 0002 ﻜﻔﺎﻓﻲ،
ﺍﻝﻘﺎﺩﺭﻴﻥ ﻋﻠﻰ ﺘﻨﻅﻴﻡ ﺤﺎﻻﺘﻬﻡ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻴﺘﻤﺘﻌﻭﻥ ﺒﺎﻝﺼﺤﺔ  ﺍﻷﻓﺭﺍﺩﺃﻥ  (9991,yevolaS)ﻴﺭﻯ 
ﻷﻨﻬﻡ ﻴﺩﺭﻜﻭﻥ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭﻴﻘﻴﻤﻭﻨﻬﺎ ﺒﺩﻗﺔ، ﻭﻴﻌﺭﻓﻭﻥ ﻤﺘﻰ ﻭﺃﻴﻥ ﻴﻌﺒﺭﻭﻥ ﻋﻠﻰ ﻤﺸﺎﻋﺭﻫﻡ ، ﻭﻴﻌﺩﻝﻭﻥ ﺒﻔﻌﺎﻝﻴﺔ 
ﺃﺸﺎﺭ ﺇﻝﻰ ﺃﻥ ﺍﻝﻔﺸل ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻴﺅﺩﻱ ( 1002)ﻋﺎﻡ ﻤﻥ ﺤﺎﻝﺘﻬﻡ ﺍﻝﻤﺯﺍﺠﻴﺔ ﻭﻓﻲ ﺩﺭﺍﺴﺔ ﺃﺨﺭﻯ ﻝﻪ 
 ا




ﻭﻗﺩ ﻻﺤﻅ ﺃﻥ ﺍﻷﺸﺨﺎﺹ ﺫﻭﻱ ﺍﻝﺫﻜﺎﺀ ( ﺍﻝﺩﻤﻭﻴﺔ ﺍﻷﻭﻋﻴﺔﺯﻴﺎﺩﺓ ﻨﺸﺎﻁ ) ﻵﺜﺎﺭ ﺴﻠﺒﻴﺔ ﻭ ﺨﻁﻴﺭﺓ ﻋﻠﻰ ﺍﻝﺼﺤﺔ 
  .ﻜﻁﺭﻴﻘﺔ ﻝﻤﻭﺍﺠﻬﺔ ﻀﻐﻭﻁ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺇﻝﻰ ﺍﻝﺘﺩﺨﻴﻥ ﻭﺍﻝﺨﻤﺭ ﻭﺍﻷﻏﺫﻴﺔ ﺍﻝﺫﻫﻨﻴﺔ ﻴﻠﺠﺌﻭﻥﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻤﻨﺨﻔﺽ 
  (2 : p, 0102; lla &  ahsiA itiS ; inabahS rafaJ)                                                                
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺴﻤﻴﺔ  –ﺍﻝﻭﺍﻋﻴﻥ ﺒﺤﺎﻻﺘﻬﻡ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ  ﺍﻷﻓﺭﺍﺩﺇﻝﻰ ﺃﻥ  ﺍﻷﺩﻝﺔﻭﺃﺨﻴﺭﺍ ﺘﺸﻴﺭ ﺒﻌﺽ 
 ,lehcroW)ﺘﻭﺼل  ﻓﻠﻘﺩ، ﺘﺤﺕ ﺍﻝﻀﻐﻭﻁ ﻤﻘﺎﺭﻨﺔ ﺒﻤﻥ ﻴﻔﺘﻘﺭﻭﻥ ﻝﺘﻠﻙ ﺍﻝﻘﺩﺭﺓ ﻨﺠﺎﺯﺍﺃﻓﻀل ﺍ –ﺍﻝﻤﺸﺎﻋﺭ
ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻘﺎﺩﺭﻴﻥ ﻋﻠﻰ ﻤﻌﺭﻓﺔ ﻭﻭﺼﻑ ﺭﺩﻭﺩ ﺃﻓﻌﺎﻝﻬﻡ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﺘﻲ ﻴﺨﺘﺒﺭﻭﻨﻬﺎ ﺘﺤﺕ  (9791
( 1002 ,kazeihS & namuaB, mhoG)ﻜل ﻤﻥ  ﺍﻝﻀﻐﻁ، ﻴﺸﻌﺭﻭﻥ ﺒﻜﺭﺏ ﺃﻗل ﺤﻴﺎﻝﻬﺎ، ﻭﺒﺎﻝﻤﺜل ﺃﺸﺎﺭ
ﺍﻝﻀﺎﻏﻁﺔ ﻴﻤﺘﻠﻜﻭﻥ  ﺍﻷﺤﺩﺍﺙ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﺘﺠﺎﻩ ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻘﺎﺩﺭﻴﻥ ﻋﻠﻰ ﻤﻌﺭﻓﺔ ﻭﺘﺴﻤﻴﺔ ﺭﺩﻭﺩ ﺃﻓﻌﺎﻝﻬﻡ
  (.ﻭﻗﺩ ﻴﺭﺠﻊ ﻫﺫﺍ ﺇﻝﻰ ﻗﻠﺔ ﺍﻻﺠﺘﺭﺍﺭ)  ﻓﻲ ﺍﻝﻤﻬﺎﻡ ﻭﺍﻹﺨﻼﺹﻤﺼﺎﺩﺭ ﺃﻜﺜﺭ ﻝﻼﻨﺘﺒﺎﻩ 
ﺍﻝﺫﻴﻥ  ﺃﻭﻝﺌﻙﺭﺠﺢ ﺃﻥ ﻤﻓﻤﻥ ﺍﻝ. ﺍﻝﺘﻔﺴﻴﺭﻴﺔ ﺍﻵﻝﻴﺎﺕﻤﻥ  ﺍﻷﻗلﻥ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﻤﻌﺭﻓﻲ ﻫﻭ ﻭﺍﺤﺩﺍ ﻋﻠﻰ ﻋﻠﻴﻪ ﻓﺈﻭ
ﺒﺎﻝﺴﻴﻁﺭﺓ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺤﺴﺎﺴﻬﻡ ﻴﻁﻭﺭﻭﻥ ﺍﻝﺘﺄﻤل، ﻭﻜﺫﺍ ﺘﺄﻁﻴﺭ ﺨﺒﺭﺍﺘﻬﻡ ﻤﻌﺭﻓﻴﺎ  ﺃﻭﺍﻻﺴﺘﺒﺼﺎﺭ  ﺒﺈﻤﻜﺎﻨﻬﻡ
  ()89 : p , 4002, laatS. A kraM.  ﺍﻝﺘﻨﺒﺅ ﺒﺭﺩﻭﺩ ﺃﻓﻌﺎﻝﻬﻡ ﻤﻘﺎﺭﻨﺔ ﺒﻤﻥ ﻻ ﻴﺴﺘﻁﻴﻌﻭﻥ ﺍﻝﻘﻴﺎﻡ ﺒﺫﻝﻙ
   
  :ﺨﻼﺼﺔ 
ﺘﻨﻭﻋﺕ ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﻨﻅﺭﻴﺔ ﻓﻲ ﺘﻌﺭﻴﻔﻬﺎ ﻭ ﺘﻔﺴﻴﺭﻫﺎ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻤﻜﻭﻨﺎﺘﻪ، ﻭﺴﻭﺍﺀ ﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺒﻤﺠﻤﻭﻋﺔ 
ﺍﻝﻤﻬﺎﺭﺍﺕ ﺃﻭ ﺤﺘﻰ ﺍﻝﺴﻤﺎﺕ ﻓﻬﻲ ﺘﺘﻔﻕ ﻋﻠﻰ ﺩﻭﺭﻩ ﻓﻲ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﻤﻥ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﻌﻘﻠﻴﺔ ﺃﻭ ﺍﻝﻜﻔﺎﺀﺍﺕ ﺃﻭ 
ﻭﻝﻌل ﻤﺎ ﻴﺅﻜﺩ ﻫﺫﺍ ﺍﻝﻁﺭﺡ ﺃﻜﺜﺭ ﻫﻭ ﺘﻭﺼل ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺤﺩﻴﺜﺔ ﺇﻝﻰ ﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﻭﺍﻝﺠﺴﺩﻴﺔ ﻝﻸﻓﺭﺍﺩ،ﺍ
ﻤﺎ ﻴﻌﻁﻲ ﺍﻨﻁﻼﻗﺔ ﺠﺩﻴﺩﺓ ﻝﻠﻤﺯﻴﺩ ﻤﻥ ، ﺘﺤﺩﻴﺩ ﺍﻝﻤﺭﺍﻜﺯ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻤﺴﺌﻭﻝﺔ ﻋﻥ ﺇﺩﺍﺭﺓ ﺍﻝﺤﻴﺎﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ







  ﺍﻝﻔﺼل ﺍﻝﺜﺎﻝﺙ












  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺇﺩﺍﺭﺓﻓﺼل 
  
  
  ﺘﻤﻬﻴﺩ 
  .ﺘﻌﺭﻴﻑ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ/ 1
  .ﺇﺸﻜﺎﻝﻴﺔ ﺍﻝﻤﺼﻁﻠﺢ  :ﺃﻡ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ / 2
  . ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺘﻌﺭﻴﻑ/3
  .ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﻘﺎﺭﺒﺔ ﺍﻝﻨﻅﺭﻴﺔ / 4
  .ﻤﺼﺎﺩﺭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺒﻭﺼﻔﻬﺎ ﻋﻭﺍﻤل ﺘﺘﻭﺴﻁ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻭ ﺍﻷﺩﺍﺀ ﺍﻝﻤﻨﺎﻋﻲ / 5
  . ﺍﻷﺴﺎﺱ ﺍﻝﻨﻴﻭﺭﻭﺒﻴﻭﻝﻭﺠﻲ ﻝﻠﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ/ 6
  ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁ ﻭ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ/  7
  ﺍﻝﻔﺼلﺨﻼﺼﺔ 
 
 





  :ﺘﻤﻬﻴﺩ 
ﺃﻭل ﻤﻥ ﺍﺴﺘﺨﺩﻡ ﻤﻔﻬﻭﻡ ﺍﻝﻀﻐﻁ ﺍﻝﺴﻠﺒﻲ ﻭﺍﻝﻀﻐﻁ ﺍﻹﻴﺠﺎﺒﻲ، ﻓﻜل ﻤﺎ ﻨﻭﺍﺠﻬﻪ  eyleS snaHﻴﻌﺩ 
ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻻ ﻴﺤﻤل ﺒﺎﻝﻀﺭﻭﺭﺓ ﻤﻌﻨﻰ ﺍﻝﺘﻬﺩﻴﺩ، ﺫﻝﻙ ﺃﻥ ﻤﺴﺘﻭﻴﺎﺕ ﻤﻌﻴﻨﺔ ﻤﻥ ﺍﻝﻀﻐﻁ ﺘﺸﻜل ﺤﺎﻓﺯﺍ ﻴﺭﻓﻊ ﻤﻥ 
ﺍﻝﻨﻔﺴﻴﺔ ﻭﻋﻠﻰ ﺍﻝﻨﻘﻴﺽ ﻤﻥ ﺫﻝﻙ ﺘﻨﻌﻜﺱ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ،ﻤﺴﺘﻭﻯ ﺍﻷﺩﺍﺀ 
، ﻭﻤﻥ ﻫﻨﺎ ﻜﺎﻨﺕ ﻨﻘﻁﺔ ﺍﻻﻨﻁﻼﻗﺔ ﻓﻲ ﺩﺭﺍﺴﺔ ﺃﻨﺠﻊ ﻓﺭﺍﺩ ﻤﻌﺭﻀﺔ ﺇﻴﺎﻫﻡ ﻷﺨﻁﺭ ﺍﻷﻤﺭﺍﺽﻭﺍﻝﺠﺴﺩﻴﺔ ﻝﻸ
ﻭﻤﺎ  ؟، ﻓﻤﺎ ﺍﻝﻤﻘﺼﻭﺩ ﺒﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﺃﻭ ﺒﺎﻷﺤﺭﻯ ﺇﺩﺍﺭﺘﻬﺎﻝﺘﻌﺎﻤل ﻤﻊ ﻫﺫﻩ ﺍﻝﻀﻐﻭﻁ ﻓﻲ ﺍﺍﻷﺴﺎﻝﻴﺏ 
 ﺍﻝﻨﻔﺴﻲ ﻭﺍﻷﺩﺍﺀ ﺍﻝﻤﻨﺎﻋﻲﻭﻤﺎ ﻫﻲ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺘﻲ ﺘﺘﻭﺴﻁ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻁ  ؟ﻫﻲ ﺍﻝﻨﻅﺭﻴﺎﺕ ﺍﻝﻤﻔﺴﺭﺓ ﻝﻬﺎ
 ؟ﺨﺼﻴﺔ ﺒﺎﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁﻭﻤﺎ ﻋﻼﻗﺔ ﺍﻝﺸ؟ ﻭﻤﺎ ﻫﻲ ﺍﻷﺴﺱ ﺍﻝﻨﻴﺭﻭﺒﻴﻭﻝﻭﺠﻴﺔ ﻝﻠﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ
ﻭﻝﻜﻥ ﻗﺒل ﺫﻝﻙ ﺘﻘﺘﻀﻲ ﺍﻝﻀﺭﻭﺭﺓ ﺘﻌﺭﻴﻔﺎ ﻝﻤﺼﻁﻠﺢ ﻜﻠﻬﺎ ﺘﺴﺎﺅﻻﺕ ﺴﻨﺠﻴﺏ ﻋﻨﻬﺎ ﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻔﺼل 
  .ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
  :ﺘﻌﺭﻴﻑ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ   /1
ﺍﺨﺘﻠﻔﺕ ﻭﺠﻬﺎﺕ ﻨﻅﺭ ﺍﻝﻌﻠﻤﺎﺀ ﻓﻲ ﺇﻋﻁﺎﺀ ﺘﻌﺭﻴﻑ ﻤﺤﺩﺩ ﻝﻠﻤﺼﻁﻠﺢ ﺒﺎﺨﺘﻼﻑ ﺘﻭﺠﻬﺎﺘﻬﻡ ﺍﻝﻨﻅﺭﻴﺔ 
  : ﺤﻴﺙ
ﺒﺄﻨﻪ ﻤﺼﻁﻠﺢ ﻴﺸﻴﺭ ﺇﻝﻰ ﺍﻝﻤﻁﺎﻝﺏ ﺍﻝﺘﻭﺍﻓﻘﻴﺔ ﺍﻝﻤﻠﻘﺎﺓ ﻋﻠﻰ ﻋﺎﺘﻕ ﺍﻝﻔﺭﺩ (" )3791 ,nameloCﻴﻌﺭﻓﻪ  - 
  "ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﻤﺸﻜﻼﺕ ﺍﻝﺤﻴﺎﺓ ، ﻭﻀﺭﻭﺭﺓ ﻤﻜﺎﻓﺤﺘﻪ ﻝﻠﺘﻐﻠﺏ ﻋﻠﻴﻬﺎ ﻹﺸﺒﺎﻉ ﺤﺎﺠﺎﺘﻪ 
ﺤﺎﻝﺔ ﺍﻨﻔﻌﺎﻝﻴﺔ ﻤﺅﻝﻤﺔ ﺘﻨﺸﺄ ﻤﻥ ﺍﻹﺤﺒﺎﻁ ﺍﻝﻤﻭﺼﻭل ﻝﺩﺍﻓﻊ "ﻋﻠﻰ ﺃﻨﻪ ( 3791ﻋﺯﺕ ﺭﺍﺠﺢ ﺃﺤﻤﺩ )ﻭﻴﻌﺭﻓﻪ  - 
  "ﺃﻭ ﺃﻜﺜﺭ ﻤﻥ ﺍﻝﺩﻭﺍﻓﻊ ﺍﻝﻘﻭﻴﺔ 





ﺃﻱ ﻤﺜﻴﺭﺍﺕ ﺃﻭ ﺘﻐﻴﻴﺭﺍﺕ ﻓﻲ ﺍﻝﺒﻴﺌﺔ ﺍﻝﺩﺍﺨﻠﻴﺔ ﺃﻭ :" ﺍﻝﻀﻐﻭﻁ ﺒﺄﻨﻬﺎ (  )6791 ,eyleSﻭﻴﻌﺭﻑ   - 
ﺍﻝﺨﺎﺭﺠﻴﺔ ﺒﻬﺫﻩ ﺍﻝﺩﺭﺠﺔ ﻤﻥ ﺍﻝﺸﺩﺓ ﻭ ﺍﻝﺩﻭﺍﻡ ﺒﻤﺎ ﻴﻨﻘل ﺍﻝﻘﺩﺭﺓ ﺍﻝﺘﻜﻴﻔﻴﺔ ﻝﻠﻜﺎﺌﻥ ﺍﻝﺤﻲ ﺇﻝﻰ ﺤﺩﻫﺎ ﺍﻷﻗﺼﻰ ﻭﺍﻝﺘﻲ 
ﻓﻲ ﻅﺭﻭﻑ ﻤﻌﻴﻨﺔ ﻴﻤﻜﻥ ﺃﻥ ﺘﺅﺩﻱ ﺇﻝﻰ ﺍﺨﺘﻼل ﺍﻝﺴﻠﻭﻙ ، ﺃﻭ ﻋﺩﻡ ﺍﻝﺘﻭﺍﻓﻕ ﺃﻭ ﺍﻻﺨﺘﻼل ﺍﻝﻭﻅﻴﻔﻲ ﺍﻝﺫﻱ 
ﺍﻝﻤﺭﺽ، ﻭﺒﻘﺩﺭ ﺍﺴﺘﻤﺭﺍﺭ ﺍﻝﻀﻐﻭﻁ ﺒﻘﺩﺭ ﻤﺎ ﻴﺘﺒﻌﻬﺎ ﻤﻥ ﺍﺴﺘﺠﺎﺒﺎﺕ ﻨﻔﺴﻴﺔ ﻭﺠﺴﻤﻴﺔ ﻏﻴﺭ ﺼﺤﻴﺔ ﻴﺅﺩﻱ ﺇﻝﻰ 
  (09،ﺹ 0102ﺍﻝﻌﺯﻴﺯ،ﺘﺎﺡ ﻤﺤﻤﺩ ﻋﺒﺩ ﻤﻔ)
ﺍﻝﻀﻐﻁ ﻓﻲ ﻋﻠﻡ :" ﻜﻤﺎ ﻴﻠﻲ( )de 42,2891 namdetSﺴﺘﻴﺩﻤﺎﻥ ﺍﻝﻁﺒﻲ ﺍﻝﻀﻐﻁﻭﻴﻌﺭﻑ ﻗﺎﻤﻭﺱ   - 
  "ﻰ ﺍﻝﺘﻭﺘﺭ ﻭﺍﺨﺘﻼل ﺍﻝﺘﻭﺍﺯﻥﺍﻝﻨﻔﺱ ﻫﻭ ﺍﻝﻤﺜﻴﺭ ﺍﻝﺠﺴﺩﻱ ﺃﻭ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻝﺫﻱ ﻴﺅﺩﻱ ﻋﻨﺩ ﺘﺄﺜﻴﺭﻩ ﻋﻠﻰ ﺍﻝﻔﺭﺩ ﺇﻝ
 ( 16: p,0002, repooC.L yraC &dnalrehtuS .JeirelaV) 
ﻭﺍﻝﻀﻐﻁ ﻤﺼﻁﻠﺢ ﻭﺼﻔﻲ ﻴﺴﺘﺨﺩﻡ ﻓﻲ ﺍﻝﻌﻠﻭﻡ ﺍﻝﺴﻠﻭﻜﻴﺔ ﻭﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀ ﻝﺘﻐﻁﻴﺔ 
ﺃﻭﻀﺎﻉ ﺫﺍﺕ ﻁﺒﻴﻌﺔ ﺠﺴﺩﻴﺔ ﻭﺒﻴﻭﻝﻭﺠﻴﺔ ﻭﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻲ ﻻ ﻴﻤﻜﻥ ﻝﻠﻌﻀﻭﻴﺔ ﺃﻥ ﺘﺴﻴﻁﺭ ﻋﻠﻴﻬﺎ ﺒﺎﺴﺘﻤﺭﺍﺭ ﻷﻨﻬﺎ 
ﻗﺩ ﺘﻜﻭﻥ ﺍﻝﻀﻭﺍﻏﻁ ﺒﻴﺌﻴﺔ ﺃﻭ ﺒﻴﻭﻝﻭﺠﻴﺔ ﺃﻭ ﺃﺤﺩﺍﺜﺎ ﻤﻌﺭﻓﻴﺔ ...ﺒﺎﻹﺠﻬﺎﺩ ﻓﺘﻔﻘﺩﻫﺎ ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑﺘﺼﺎﺏ 
ﺃﻥ ﺘﻨﺘﺞ ﻋﻥ  ﻭﺒﺈﻤﻜﺎﻨﻬﺎ ، ﻤﺴﺘﻭﻯ ﺘﻨﺸﻴﻁﻬﺎ ﻭﺘﺴﺘﻨﺯﻑ ﻤﻭﺍﺭﺩﻫﺎ ﺩﻯ ﺃﻭ ﺘﻬﺩﺩ ﻜﻔﺎﺀﺓ ﺍﻝﻌﻀﻭﻴﺔ ﻭﺘﺯﻴﺩ ﻤﻥﻌﺘﺘ
 )22: p,3002, hsuoraY.A atiR & .rJ,enruoB.E elyL(ﻤﺼﺎﺩﺭ ﺩﺍﺨﻠﻴﺔ ﺃﻭ ﺨﺎﺭﺠﻴﺔ ﺍﻝﻤﻨﺸﺄ
ﺍﻝﺠﺴﺩ ﺭﺩﺍ ﻋﻠﻰ ﻤﻁﻠﺏ ﻤﻔﺭﻭﺽ ﺍﻝﻀﻐﻭﻁ ﺒﺄﻨﻬﺎ ﺇﺜﺎﺭﺓ ﺍﻝﻌﻘل ﻭ(  0002 ,refahcS) ﻭﻴﻌﺭﻑ   - 
ﻓﺎﻹﺜﺎﺭﺓ ﻫﻲ ﺠﺯﺀ ﺤﺘﻤﻲ ﻤﻥ  ، ﻭﻴﻭﻀﺢ ﻫﺫﺍ ﺍﻝﺘﻌﺭﻴﻑ ﺃﻥ ﺍﻝﻀﻐﻭﻁ ﻤﻭﺠﻭﺩﺓ ﻭﺃﻨﻬﺎ ﺨﺎﺼﻴﺔ ﻝﻠﺤﻴﺎﺓ،ﻋﻠﻴﻬﻤﺎ
، ﻭﺍﻝﺩﻝﻴل ﻋﻠﻰ ﺫﻝﻙ ﺃﻨﻨﺎ ﻨﻔﻜﺭ ﺩﺍﺌﻤﺎ ﻭﻨﻌﻤل ﻝﺩﺭﺠﺔ ﻤﺎ ﻤﻥ ﺍﻹﺜﺎﺭﺓ، ﻭ ﻴﺸﻴﺭ ﺍﻝﺘﻌﺭﻴﻑ ﺃﻴﻀﺎ ﺇﻝﻰ ﺍﻝﺤﻴﺎﺓ
  .ﻁﺒﻴﻌﺔ ﺍﻝﻀﻐﻭﻁ ﻓﺎﻹﺜﺎﺭﺓ ﺘﺸﻤل ﻜل ﺃﻋﻀﺎﺀ ﺍﻝﺠﺴﻡ ﻭﺍﻷﻓﻜﺎﺭ ﻭﺍﻝﻤﺸﺎﻋﺭ





ﺇﻝﻰ ﺍﻝﻀﻐﻭﻁ ﻋﻠﻰ ﺃﻨﻬﺎ ﺭﺩﻭﺩ ﺃﻓﻌﺎل ﺘﺼﺩﺭ ﻋﻥ (  0002 ,noraB &grebneerG) ﻭﻴﻨﻅﺭ 
ﺭﺩﻭﺩ ﺍﻷﻓﻌﺎل ﺍﻝﻔﺴﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﺘﻲ ﻭﺍﻝﻔﺭﺩ ﺘﺠﺎﻩ ﺍﻝﻤﺜﻴﺭﺍﺕ  ﺤﻴﺙ ﻴﻌﺭﻓﺎﻨﻬﺎ ﺒﺄﻨﻬﺎ ﻨﻭﻉ ﻤﻥ ﺍﻝﺤﺎﻻﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ 
ﻲ ﻴﺘﻡ ﻓﻬﻡ ﺍﻝﻀﻐﻭﻁ ﺒﺸﻜل ﻜﺎﻤل ﻴﺠﺏ ﺘﻨﺎﻭل ﻭﻓﻬﻡ ﺭﺩﻭﺩ ﺍﻷﻓﻌﺎل ﻭﻝﻜ....ﺘﺤﺩﺙ ﻓﻲ ﻤﻭﺍﻗﻑ ﻤﻌﻴﻨﺔ 
ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺍﻝﻔﺴﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﺘﻲ ﺘﺘﻀﻤﻨﻬﺎ، ﻫﺫﺍ ﺒﺎﻹﻀﺎﻓﺔ ﺇﻝﻰ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺨﺎﺭﺠﻴﺔ ﻭﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﺘﻲ 
  (32 22ﺹ ، ﺹ6002، ، ﺴﻼﻤﺔ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥﻴﻡ ﺤﺴﻴﻥﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅ. ) ﺘﻠﻌﺏ ﺩﻭﺭﺍ ﻓﻲ ﺤﺩﻭﺜﻬﺎ
ﻴﺅﺩﻱ ﺍﻝﺠﺴﻡ  ﻤﻔﻬﻭﻤﻪ ﺍﻝﺼﺤﻴﺢ ﻴﺠﺏ ﺃﻥ ﻨﻌﻠﻡ ﺃﻥ ﺍﻝﻀﻐﻁ ﻀﺭﻭﺭﻱ ﻝﻜﻲﻭﻝﻜﻲ ﻨﻀﻊ ﺍﻝﻀﻐﻁ ﻓﻲ 
، ﻓﺎﻝﻀﻐﻁ ﻝﻴﺱ ﻤﺠﺭﺩ ﺍﺴﺘﺠﺎﺒﺔ ﻝﻤﺼﺩﺭ ﺘﻬﺩﻴﺩ ﺒﺩﻭﻥ ﺍﻝﻀﻐﻁ ﻗﺩ ﻴﻤﻭﺕ ﺍﻝﻔﺭﺩ، ﻭﻭﻅﺎﺌﻔﻪ ﺒﺼﻭﺭﺓ ﻁﺒﻴﻌﻴﺔ
ﺍﻻﺴﺘﺠﺎﺒﺔ ، ﻭﻝﻘﺩ ﺃﻭﻀﺢ ﺴﻴﻠﻲ ﺍﻝﻔﺭﻕ ﺒﻴﻥ ﺍﻝﻀﻐﻁ ﺍﻝﺴﻠﺒﻲ ﻭﻝﻜﻥ ﺍﺴﺘﺠﺎﺒﺔ ﻝﻠﻔﺭﺡ ﻭ ﺍﻝﺴﺭﻭﺭﺨﺎﺭﺠﻲ، ﻭ
ﻜﻼﻫﻤﺎ ﻴﺘﻀﻤﻥ ﺇﻓﺭﺍﺯ ﻁﺭﺃ ﻋﻠﻰ ﺍﻝﻔﺭﺩ ﺃﺜﻨﺎﺀ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺤﻴﻭﻴﺔ ﻭ، ﻭﺍﻝﻀﻐﻁ ﺍﻻﻴﺠﺎﺒﻲ ﺍﻝﺫﻱ ﻴﺍﻝﻤﺩﻤﺭﺓ
، ﻭﺴﻭﺍﺀ ﻜﺎﻥ ﺍﻝﻀﻐﻁ ﺍﻴﺠﺎﺒﻴﺎ ﺃﻭ ﺴﻠﺒﻴﺎ ﻓﺈﻥ ﺍﻝﺠﺴﻡ ﻴﺤﻘﻕ ﺘﻭﺍﺯﻨﺎ ﻋﻥ ﻁﺭﻴﻕ ﺍﺴﺘﻬﻼﻙ ﻨﻭﺍﺘﺞ ﺍﻷﺩﺭﻴﻨﺎﻝﻴﻥ
ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﺩﻤﺎﻏﻴﺔ، ﻭﺍﻝﻀﻐﻁ ﺍﻝﻤﺘﻭﺍﺼل ﺒﺎﻹﻀﺎﻓﺔ ﺇﻝﻰ ﺍﻹﺜﺎﺭﺓ ﺍﻝﻤﻤﺘﺩﺓ ﻋﻠﻰ ﻓﺘﺭﺓ ﺯﻤﻨﻴﺔ ﻁﻭﻴﻠﺔ ﻗﺩ ﻴﻜﻭﻥ 
ﻤﺎﺠﺩﺓ ﺒﻬﺎﺀ ﺍﻝﺩﻴﻥ ) ﺎﻷﻤﺭﺍﺽ ﺍﻝﺘﻲ ﺘﺼﻴﺏ ﺍﻝﺠﻬﺎﺯ ﺍﻝﺩﻭﺭﻱ ﻴﻜﻭﻥ ﻝﻬﺎ ﻋﻼﻗﺔ ﺒﺎﻝﻀﻐﻁ ﻝﻪ ﺘﺄﺜﻴﺭ ﻤﺩﻤﺭ، ﻓ
  ( 52،ﺹ 8002ﺍﻝﺴﻴﺩ ﻋﺒﻴﺩ،
ﻻ ﻴﻜﻤﻥ ﺍﻹﺸﻜﺎل ﻓﻲ ﺇﻋﻁﺎﺀ ﺍﻝﻀﻐﻁ ﺘﻌﺭﻴﻔﺎ ﻤﺤﺩﺩﺍ ﻭﺩﻗﻴﻘﺎ ﻓﻁﺒﻴﻌﺔ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻴﺔ 
ﺇﻥ ﺍﻹﺸﻜﺎل  ﺘﻘﺘﻀﻲ ﻫﺫﺍ ﺍﻻﺨﺘﻼﻑ ﻭﺍﻝﺘﻨﻭﻉ ﺍﻝﻠﺫﺍﻥ ﻴﺭﺴﺨﺎﻥ ﺍﻝﻤﻔﻬﻭﻡ ﺃﻜﺜﺭ ﻭﻴﻭﺴﻌﺎﻥ ﻤﻥ ﻤﺩﺍﺨﻠﻪ ﺍﻝﺒﺤﺜﻴﺔ،
ﺍﻝﻭﺍﻗﻌﻲ ﻫﻭ ﺘﺤﺩﻴﺩ ﻤﻔﻬﻭﻡ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺫﻱ ﻴﺭﺩ ﻓﻲ ﺍﻷﺩﺒﻴﺎﺕ ﻤﺭﺍﺩﻓﺎ ﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ 
ﻝﻌل ﻫﺫﺍ ﻭﻭﻴﻁﺎﺒﻕ ﺒﻴﻨﻪ ﻭﺒﻴﻥ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺃﺤﻴﺎﻨﺎ ﺃﺨﺭﻯ  ،ﺤﻴﻨﺎ ﺁﺨﺭ ﻭﺍﻝﺘﻭﺍﻓﻕ ﺤﻴﻨﺎ ﻭﻷﺴﺎﻝﻴﺏ ﺍﻝﺘﻜﻴﻑ
 ﻴﺘﻼﺀﻡﻭﺘﺒﻨﻲ ﻁﺭﺤﺎ  لﺍﻹﺸﻜﺎﺍﻻﺨﺘﻼﻑ ﺍﻝﻭﺍﻀﺢ ﻓﻲ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﻤﺼﻁﻠﺤﻴﻥ ﻴﺴﺘﺩﻋﻲ ﻀﺭﻭﺭﺓ ﻓﻙ 
  .، ﻭﻫﻭ ﻤﺎ ﺴﻨﺤﺎﻭل ﺘﻔﺴﻴﺭﻩﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔﻭ





  .ﺇﺸﻜﺎﻝﻴﺔ ﺍﻝﻤﺼﻁﻠﺢ :ﺃﻡ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ / 2
ﺩﺍﺭﺓ ﺘﻌﻨﻲ ﻴﺘﻡ ﺘﺩﺍﻭل ﺍﻝﻤﺼﻁﻠﺤﻴﻥ ﻓﻲ ﺍﻝﺘﺭﺍﺙ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻲ ﺒﺸﻜل ﻤﺘﻨﺎﻭﺏ ﺇﺸﺎﺭﺓ ﺇﻝﻰ ﺃﻥ ﺍﻹ
  . "ﺍﻝﺘﻌﺎﻤل"ﻜﻤﺼﻁﻠﺢ ﻻ ﻴﻌﻨﻲ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﺤﺩﻴﺩﺍ ﻭﺇﻨﻤﺎ "   gnipoc"ﻭ ،ﺃﻭ ﺍﻝﺘﻜﻴﻑ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ
ﻓﻲ ( )noitatpadAﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻤﺸﺘﻕ ﻤﻥ ﻤﻔﻬﻭﻡ ﺍﻝﺘﻼﺅﻡ ( tnemtsujdA) ﺇﻥ ﻤﺼﻁﻠﺢ ﺍﻝﺘﻜﻴﻑ 
ﻭﻭﻓﻘﺎ ﻝﺩﺍﺭﻭﻴﻥ، ﻓﺈﻥ ﺍﻝﻜﺎﺌﻨﺎﺕ ﺍﻝﺤﻴﺔ ﺍﻝﺘﻲ ﺘﺒﻘﻰ ﻫﻲ ﺍﻝﺘﻲ (. 9581)ﻨﻅﺭﻴﺔ ﺍﻝﻨﺸﻭﺀ ﻭﺍﻻﺭﺘﻘﺎﺀ ﻝﺩﺍﺭﻭﻴﻥ 
، ﻭﻫﻭ ﻤﺎ ﻋﺒﺭ ﻋﻨﻪ ﺒﺎﻻﻨﺘﺨﺎﺏ ﺍﻝﻁﺒﻴﻌﻲ ﺃﻭ ﺍﻝﺒﻘﺎﺀ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻝﻁﺒﻴﻌﻴﺔﺅﻡ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺘﻜﻭﻥ ﺃﻗﺩﺭ ﻋﻠﻰ ﺍﻝﺘﻼ
  .ﻝﻸﺼﻠﺢ
ﺤﻴﺙ ﻴﺸﻤل ﻋﺩﺓ ﻤﻔﺎﻫﻴﻡ ﻤﺜل ﺇﻝﻰ ﺃﻥ ﻤﺼﻁﻠﺢ ﺍﻝﺘﻜﻴﻑ ﻤﺭﻜﺏ ( )0002 ,niwdlAﻭﻴﺸﻴﺭ 
، ﻜﻤﺎ ﺃﻨﻪ ( seigetarts gnipoC) ، ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﺩﺒﺭ(   )ecnefeDﻭﺍﻝﺩﻓﺎﻉ ()yretsaMﺍﻝﺴﻴﻁﺭﺓ
ﺤﻴﺙ ﻴﺸﻴﺭ ﻤﻔﻬﻭﻡ (  slliks tnemeganaM) ﻴﻤﻴﺯ ﺒﻴﻥ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻜﻴﻑ ﻭ ﻤﻬﺎﺭﺍﺕ ﺍﻹﺩﺍﺭﺓ 
ﺍﻝﺘﻜﻴﻑ ﺇﻝﻰ ﺨﺼﺎﺌﺹ ﻁﺭﻕ ﺘﻌﺎﻤل ﺍﻝﻔﺭﺩ ﻤﻊ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ، ﻓﻲ ﺤﻴﻥ ﻴﺸﻴﺭ ﻤﻔﻬﻭﻡ ﺍﻹﺩﺍﺭﺓ ﺇﻝﻰ 
 namkloF&surazaL)، ﻭﻴﻤﻴﺯ ﻬﺎ ﺍﻝﻔﺭﺩ ﻝﺘﺠﻨﺏ ﻤﺸﻜﻠﺔ ﺃﻭ ﺘﺩﺍﺭﻜﻬﺎﻤﻬﺎﺭﺓ ﻤﻭﻗﻔﻴﺔ ﻤﺤﺩﺩﺓ ﻴﺴﺘﺨﺩﻤ
، ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻜﻴﻑ ﻭﻁﺒﻴﻥ ﺃﺴﻠﻭﺏ ﺍﻝﺘﻜﻴﻑ  ﺒﺎﻋﺘﺒﺎﺭﻩ ﻨﻤﻁﺎ ﻓﻁﺭﻴﺎ ﻤﻥ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻠﻀﻐ( 4891
ﺒﺎﻋﺘﺒﺎﺭﻫﺎ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻝﻔﻌﻠﻴﺔ ﺍﻝﻤﺴﺘﺨﺩﻤﺔ ﻝﻠﺘﻜﻴﻑ ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻫﻲ ﻤﺘﻌﻠﻤﺔ ﻭﺘﺨﺘﻠﻑ ﺒﺎﺨﺘﻼﻑ 
  ( 43،ﺹ 0102ﺔ، ﺒﻨﺃﺤﻤﺩ ﻋﻴﺩ ﻤﻁﻴﻊ ﺍﻝﺸﺨﺎ.)ﺍﻝﺯﻤﻥ
ﺍﻝﻤﻭﺍﺠﻬﺔ ﺃﻭ ﻤﺴﺘﺨﺩﻤﺎ ﺒﺫﻝﻙ ﺍﻝﺘﻜﻴﻑ ﻭ "selyts gnipoc"ـﻭﻴﺘﺭﺠﻡ ﺍﻝﻜﺎﺘﺏ ﺃﺴﺎﻝﻴﺏ ﺍﻝﺘﻜﻴﻑ ﺒ
  .ﺒﺎﻷﺤﺭﻯ ﺍﻝﺘﻌﺎﻤل ﺒﺎﻝﻤﻌﻨﻰ ﺫﺍﺘﻪ





ﻤﻥ  ﺍﻝﺴﺘﻴﻨﻴﺎﺕﻤﻨﺫ  ﺃﻭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻜﻤﺎ ﻴﺴﻤﻴﻪ ﺍﻝﻜﺜﻴﺭﻭﻥ  ""gnipoCﺍﻝﺘﻌﺎﻤل  ﻤﺼﻁﻠﺢ ﻝﻘﺩ ﺘﻁﻭﺭ 
 ﻜﺂﻝﻴﺔ ﺩﻓﺎﻋﻴﺔ ﺘﺨﻔﻑ ﻤﻥ ﺤﺩﺓ ﺍﻝﺘﻭﺘﺭ( 5691,nnaH&3391,duerF) ﺍﻝﻘﺭﻥ ﺍﻝﻤﺎﻀﻲ  ﻗﺒﻠﻬﺎ ﺍﻋﺘﺒﺭﻩ 
ﺁﻝﻴﺎﺕ ﻋﻜﺱ " "euqigolohtaPﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺒﺎﻝﺠﻤﻭﺩ ﻭﺒﺄﻨﻬﺎ ﻤﺭﻀﻴﺔ ( )5691,nnaHﺼﻑ ﺘﻭﻤﻊ ﺫﻝﻙ 
ﻭﻗﺩ ﺍﺴﺘﺨﺩﻤﺕ ﻫﺫﻩ ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﻤﻤﻴﺯﺓ  ﺒﺎﻝﻤﺭﻭﻨﺔ ﻭﺍﻝﺘﻜﻴﻑ ﺤﺴﺏ ﺒﻨﻰ ﺍﻝﺸﺨﺼﻴﺔ،ﻭﺍﻝﺘﻲ ﺘﺼﻔﻬﺎ ﺍﻝﻤﻭﺍﺠﻬﺔ 
ﻋﻤﻠﻴﺔ ﺩﻴﻨﺎﻤﻴﻜﻴﺔ "، ﻓﻬﻲ ﺒﺎﻝﻨﺴﺒﺔ ﺇﻝﻴﻬﻤﺎ ﻝﻬﺎﻓﻲ ﺘﻌﺭﻴﻔﻬﻤﺎ (namkloF te surazaL)ﻝﻠﻤﻭﺍﺠﻬﺔ ﻤﻥ ﻗﺒل 
ﻭﺘﻤﺜل ﺍﻝﻤﻭﺍﺠﻬﺔ ﻓﻲ ﻭﻗﺘﻨﺎ ﺍﻝﺤﺎﻝﻲ ﻤﺼﻁﻠﺤﺎ ﻤﺭﻜﺯﻴﺎ " ﺘﻼﻑ ﺍﻝﻔﺭﺩ ﻭﺍﻝﻤﻭﻗﻑ ﻭﻤﺭﺤﻠﺔ ﺍﻝﺘﻔﺎﻋلﺘﺨﺘﻠﻑ ﺒﺎﺨ
  .ﻓﻲ ﻨﻅﺭﻴﺎﺕ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻤﻌﺎﺼﺭﺓ 
ﻤﺠﻤﻭﻉ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺘﻲ ﺘﺘﻭﺴﻁ ﺍﻝﻔﺭﺩ ﻭﺍﻝﺤﺩﺙ "ﺒﺄﻨﻬﺎ ( 8791,reinuaL te surazaL)ﻴﻌﺭﻓﻬﺎ  
. ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ ﻜﻔﺎﺀﺘﻪﺍﻝﺫﻱ ﻴﺩﺭﻜﻪ ﺒﺄﻨﻪ ﻤﻬﺩﺩﺍ ﻗﺼﺩ ﺍﻝﺘﺤﻜﻡ ﻓﻴﻪ ﺃﻭ ﺘﺤﻤﻠﻪ ﺃﻭ ﺍﻝﺘﺨﻔﻴﻑ ﻤﻥ ﺘﺄﺜﻴﺭﻩ ﻋﻠﻰ 
  .ﻝﻠﺘﻌﺎﻤل ﻤﻌﻪ ﻴل ﻭﺘﻨﻔﻴﺫ ﺍﺴﺘﺠﺎﺒﺔﻭﺠﻭﺩ ﻤﺸﻜل ﺤﻘﻴﻘﻲ ﺃﻭ ﻤﺘﺨ: ﺘﺘﻀﻤﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻤﻜﻭﻨﻴﻥ ﻫﻤﺎﻭ
  )88: p ,1002, ueiV-lameuqiP enicneruaL (
ﻓﻬﻭ ﻴﺘﺭﺠﻡ ﺒﺎﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ "  gnipoC" ﻴﻭﺠﺩ ﻓﻲ ﺍﻝﻠﻐﺔ ﺍﻝﻔﺭﻨﺴﻴﺔ ﻤﺭﺍﺩﻓﺎ ﻝﻤﺼﻁﻠﺢ ﻏﻴﺭ ﺍﻨﻪ ﻻ 
 eigétartS" ﺤﻴﻨﺎ، ﻭﺒﺎﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻜﻴﻑ ﺤﻴﻨﺎ ﺁﺨﺭ   "tnemetsujda'd eigétartS" ﺍﻝﺘﻭﺍﻓﻕ 
ﺃﻤﺎ ﺍﻝﻤﻭﺍﺠﻬﺔ ، ﺃﻨﺎ ﻓﺭﻭﻴﺩ ﺤﻭل ﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﺩﻓﺎﻉﺩﺭﺝ ﻀﻤﻥ ﺃﻋﻤﺎل ﺴﻴﺠﻤﻭﻨﺩ ﻭﻨﺘﻭ" noitatpada'd
ﻭﻴﻌﺩ ﺍﻝﺘﻜﻴﻑ ﺤﻘﻴﻘﺔ ﺒﻴﻭﻝﻭﺠﻴﺔ ﻝﺩﻯ ﺍﻹﻨﺴﺎﻥ ﻭﺍﻝﺘﻲ ﻻ ﺘﺘﻁﻠﺏ  .ﺝ ﻀﻤﻥ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻝﻠﻀﻐﻭﻁﺩﺭﻓﺘﻨ
ﻤﻨﻪ ﺘﺩﺨﻼ ﻭﺍﻋﻴﺎ ﺇﺫ ﻴﺴﻤﺢ ﻤﺒﺩﺃ ﺍﻝﺘﻭﺍﺯﻥ ﺍﻝﺤﻴﻭﻱ ﺒﺎﻝﺘﻜﻴﻑ ﺍﻝﻔﻴﺴﻴﻭﻝﻭﺠﻲ ﻤﻊ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﻤﻥ ﺨﻼل 
ﻓﻲ ﺤﻴﻥ ﻴﻬﻴﺊ ﺍﻝﺘﻜﻴﻑ ﺍﻝﺴﻠﻭﻜﻲ ﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ  -ﻋﺎﺸﻲﺍﻹ–ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ -ﺘﺤﺭﻴﺭ ﻤﻭﺍﺩ ﻫﺭﻤﻭﻨﻴﺔ 
 (48 : p,7002,nnamtraH ennA ) . ﻫﺭﻭﺏ–
 





ﻴﺨﺘﻠﻑ ﺴﻠﻭﻙ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻋﻥ " :ﻠﺔﺒﻴﻥ ﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﺩﻓﺎﻉ ﻭﺍﻝﻤﻭﺍﺠﻬﺔ ﻗﺎﺌ( 5691,nnaH) ﻤﻴﺯ ﺘ
ﻓﻲ ﺤﻴﻥ ﺃﻥ . ﺘﻤﺎﻴﺯﺍﻝﻼﻝﻭﺍﻗﻊ ﻭﺘﺸﻭﻴﻪ ﺍﻭ ،، ﻭﺍﻝﻼﻭﻋﻲﻓﺎﻋﻲ ﻓﻲ ﻜﻭﻥ ﺍﻷﺨﻴﺭ ﻴﻌﺭﻑ ﺒﺎﻝﺠﻤﻭﺩﺍﻝﺴﻠﻭﻙ ﺍﻝﺩ
ﺍﻝﻤﺼﻁﻠﺤﻴﻥ ( 8991,remarC)ﻭﻤﻥ ﺠﻬﺘﻪ ﺍﻋﺘﺒﺭ ،" ﻭﻤﻭﺠﻪ ﻨﺤﻭ ﺍﻝﻭﺍﻗﻊ ﻭﻤﺘﻤﺎﻴﺯ ﺇﺭﺍﺩﻱ ﺍﻷﻭل ﻤﺭﻥ ﻭ
 tneicsnoC"ﻜﻭﺴﻴﻠﺘﻴﻥ ﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺸﺩﺍﺌﺩ ﺘﻤﻴﺯ ﺒﻴﻨﻬﻤﺎ ﻨﻘﻁﺘﻴﻥ ﻫﺎﻤﺘﻴﻥ ﻫﻤﺎ ﺍﻝﻭﻋﻲ ﻤﻘﺎﺒل ﺍﻝﻼﻭﻋﻲ 
ﻙ ﻓﺎﻝﻤﻭﺍﺠﻬﺔ ﺴﻠﻭ) ، ﻭﺍﻝﻘﺼﺩﻴﺔ  ﻤﻘﺎﺒل ﺍﻝﻼﻗﺼﺩﻴﺔ (ﻓﺎﻝﻤﻭﺍﺠﻬﺔ ﻋﻤﻠﻴﺔ ﻭﺍﻋﻴﺔ) "tneicsnocnI susrev
  .( 49: p,7002,nnamtraH ennA) (.ﻗﺼﺩﻱ ﺃﻤﺎ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺩﻓﺎﻋﻲ ﻓﻬﻭ ﻏﻴﺭ ﻗﺼﺩﻱ
ﻭﺴﻴﻁﺎ ﺒﻴﻥ ﺍﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻔﺭﺩ ﻭﺼﺭﺍﻋﺎﺘﻪ ﻭﻋﻭﺍﻤل ( 4 MSD)ﻭﺘﺸﻜل ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺤﺴﺏ ﻤﺅﻝﻔﻭ 
ﻓﺂﻝﻴﺎﺕ " ﺍﻝﻀﻐﻭﻁ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺨﺎﺭﺠﻴﺔ، ﻭﻴﺫﻫﺒﻭﻥ ﺇﻝﻰ ﺘﻌﺭﻴﻑ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺒﺄﻨﻬﺎ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻝﻠﻤﻭﺍﺠﻬﺔ
ﺍﻝﻤﻭﺍﺠﻬﺔ ﻫﻲ ﻋﻤﻠﻴﺎﺕ ﻨﻔﺴﻴﺔ ﺁﻝﻴﺔ ﺘﺤﻤﻲ ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻝﻘﻠﻕ ﺃﻭ ﻤﻥ ﺇﺩﺭﺍﻙ ﺍﻝﺘﻬﺩﻴﺩ ﺃﻭ ﻤﻥ ﻋﻭﺍﻤل  ﺃﻭﺍﻝﺩﻓﺎﻉ 
ﺕ ﺍﻝﺩﻓﺎﻉ ﺘﻘﻭﻡ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺨﺎﺭﺠﻴﺔ، ﻭﺃﻥ ﺍﻷﻓﺭﺍﺩ ﻋﺎﺩﺓ ﻏﻴﺭ ﻭﺍﻋﻴﻥ ﺒﻬﺫﻩ ﺍﻝﻌﻤﻠﻴﺎﺕ، ﻓﺂﻝﻴﺎ
ﻭﻴﺭﻓﺽ  ،"ﻭﻋﻭﺍﻤل ﺍﻝﺘﻭﺘﺭ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺨﺎﺭﺠﻴﺔ  ﺔ ﺍﻷﻓﺭﺍﺩ ﻝﻠﺼﺭﺍﻋﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺒﺎﻝﻭﺴﺎﻁﺔ ﺒﻴﻥ ﺍﺴﺘﺠﺎﺒ
ﻭﺍﻝﺫﻱ (  remarC)ﺩﻋﺎﺓ ﺍﻝﺘﻤﺎﻴﺯ ﻫﺫﺍ ﺍﻝﺘﻜﺎﻓﺅ ﺍﻝﺘﺎﻡ ﺒﻴﻥ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﻤﻥ ﺒﻴﻨﻬﻡ 
ﻭﻜﺫﺍ ﺍﻝﻤﺤﺎﻭﻻﺕ ﻏﻴﺭ ﺍﻝﻘﺼﺩﻴﺔ ﻭﺍﻋﻴﺔ ﻤﻊ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻭﺍﻋﻴﺔ ﻴﻌﺘﺭﺽ ﻋﻠﻰ ﺘﻁﺎﺒﻕ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻼ
  ( 8 : p ,0102,toberG.E)  .ﻠﻤﻭﺍﺠﻬﺔ ﻝﻤﻊ ﺍﻝﻤﺤﺎﻭﻻﺕ ﺍﻝﻤﻘﺼﻭﺩﺓ ( ﻵﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ )
  . ﺒﻴﻥ ﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﺩﻓﺎﻉ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ( 1002,reztiewhcS )ﻭﻤﻥ ﺠﻬﺘﻪ ﻴﻤﻴﺯ 
ﻋﺒﺎﺭﺓ ﻋﻥ ﻋﻤﻠﻴﺎﺕ ﺼﺎﺭﻤﺔ ﺘﻌﻤل ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﻼﺸﻌﻭﺭ، ﻏﻴﺭ ﻗﺎﺒﻠﺔ ﻝﻠﺘﻌﺩﻴل ﺃﻭ : ﻓﻤﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﺩﻓﺎﻉ -
ﻝﺤﻴﺎﺓ ﺸﺨﺼﻴﺔ ﻭﺒﺄﺤﺩﺍﺙ ﺍ ﺍﻝﺘﻐﻴﻴﺭ ﺤﺴﺏ ﻤﺎ ﻴﺘﻁﻠﺒﻪ ﺍﻝﻤﻭﻗﻑ، ﻀﻌﻴﻔﺔ ﺍﻝﻤﻘﺎﻭﻤﺔ ﺘﺭﺘﺒﻁ ﺒﺼﺭﺍﻋﺎﺕ ﺒﻴﻥ
ﻭﺘﻌﻤل ﻋﻤﻭﻤﺎ ﻋﻠﻰ ﺘﺸﻭﻴﻪ ﻭﺘﺤﺭﻴﻑ ﺍﻝﻭﺍﻗﻊ ﺒﻬﺩﻑ ﺍﻝﺤﺩ ﻤﻥ ﺍﻝﺘﻭﺘﺭ ﻭﺍﻝﻘﻠﻕ ﺍﻝﺫﻱ ﻴﺴﺒﺒﻪ ﺍﻝﻤﻭﻗﻑ  ،ﺍﻝﻤﺎﻀﻴﺔ
  .ﺍﻝﺴﺎﺌﺩ ﻭﺇﺒﻘﺎﺌﻪ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻤﻌﻴﻥ ﻝﻴﺘﻼﺀﻡ ﻭﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﺤﻤل





ﻓﻬﻲ ﻋﻤﻠﻴﺎﺕ ﻤﺭﻨﺔ ﺸﻌﻭﺭﻴﺔ ﺘﺨﺘﻠﻑ ﻭﺘﺘﻐﻴﺭ ﺘﻤﺎﺸﻴﺎ ﻤﻊ ﻤﺎ ﻴﺘﻁﻠﺒﻪ ﺍﻝﻤﻭﻗﻑ : ﺃﻤﺎ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ- 
، ﻭﻅﻴﻔﺘﻬﺎ ﻤﺴﺎﻋﺩﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺘﺴﻴﻴﺭ ﻭﺘﺨﻔﻴﺽ ﻭﺘﺤﻤل ﺤﻭ ﺍﻝﻭﺍﻗﻊ ﺴﻭﺍﺀ ﺩﺍﺨﻠﻴﺎ ﺃﻭ ﺨﺎﺭﺠﻴﺎﻤﺘﺠﻬﺔ ﻨ
، ﻭ ﻝﻌل ﺠﻭﻫﺭ ﺍﻝﻔﺼل ﺒﻴﻨﻬﻤﺎ ﻴﻜﻤﻥ ﻓﻲ ﺃﻥ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﺎﺘﺠﺔ ﻋﻥ ﺃ
، ﻭﻤﻥ ﻫﻨﺎ ﻴﺘﻀﺢ ﺃﻨﻪ ﻋﻠﻰ ﺍﻝﺭﻏﻡ ﻤﻥ ﺃﻥ ﺘﻠﻙ (ﺤﺩﻴﺜﺔ ) ﻤﺤﺎﻭﻻﺕ ﺸﻌﻭﺭﻴﺔ ﺇﺭﺍﺩﻴﺔ ﻝﻤﻭﺍﺠﻬﺔ ﻤﺸﺎﻜل ﺤﺎﻝﻴﺔ 
ﻓﻲ ﺤﺩﺓ . )ﻵﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻋﻴﺔ ﺘﺴﺘﺨﺩﻡ ﻝﺘﻘﻠﻴل ﺍﻝﺘﻭﺘﺭ ﻭﺍﻝﻘﻠﻕ ﻓﻬﻲ ﻝﻴﺴﺕ ﻤﻜﺎﻓﺌﺔ ﺘﻤﺎﻤﺎ ﻝﻤﻔﻬﻭﻡ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍ
  (  041، ﺹ  2102ﻴﻭﺴﻔﻲ ، 
ﻓﺎﻝﻤﻭﺍﺠﻬﺔ ﺒﻭﺼﻔﻬﺎ ﻋﻤﻠﻴﺔ ﺘﺴﻴﺭ ﻜﻭﺤﺩﺓ ﻤﻥ ﻤﺴﺘﻭﻴﺎﺕ ﺘﻨﻅﻴﻡ ﻤﻨﺘﻅﻤﺔ ﻫﺭﻤﻴﺎ ﻝﻠﻌﻼﻗﺔ ﺍﻝﻤﺘﺒﺎﺩﻝﺔ ﺒﻴﻥ 
ﻌﺭﻓﻴﺔ ﻭﺨﺒﺭﺍﺘﻴﺔ ﻭﺴﻠﻭﻜﻴﺔ ﻭﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻭﺍﻝﺒﻴﺌﺔ ﻭﻤﻥ ﺜﻡ ﻓﺈﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﺸﺘﻤل ﻋﻠﻰ ﻋﻤﻠﻴﺎﺕ ﻤ ﺍﻹﻨﺴﺎﻥ
ﺨﺹ ﺍﻝﻤﻌﻨﻲ ﻓﻲ ﻋﻼﻗﺔ ﻨﺸﻁﺔ ﻭﻏﺩﺩﻴﺔ ﻭﻤﻨﺎﻋﺔ ﻨﻔﺴﻴﺔ ﻋﺼﺒﻴﺔ، ﻭﺘﺭﺘﺒﻁ ﻤﻊ ﺍﻝﻤﺤﻴﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻝﻠﺸ
ﻨﻤﺎ ، ﻭﻤﻥ ﺜﻡ ﻓﻔﻲ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻤﻊ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻤﺭﻫﻘﺔ ﻻ ﻴﺘﻡ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﻤﻭﺍﺭﺩ ﺍﻝﺸﺨﺼﻴﺔ ﻓﺤﺴﺏ ﻭﺇﻤﺘﺒﺎﺩﻝﺔ
  ( . 961، ﺹ 2002ﺴﺎﻤﺭ ﺠﻤﻴل ﺭﻀﻭﺍﻥ، . ) ﻤﻭﺍﺭﺩ ﺍﻝﻤﺤﻴﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺃﻴﻀﺎ
ﺃﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻫﻲ ﻤﺎ ﻴﻘﻭﻡ ﺒﻪ ﺍﻝﻔﺭﺩ ﻤﻥ ﻤﺤﺎﻭﻻﺕ (  )4891,namkloF &surazaLﻭﻴﻌﺘﻘﺩ 
ﻝﻠﺘﻌﺎﻤل ﻤﻊ ﻀﻐﻭﻁ ﺤﺎﺩﺜﺔ ﺒﺎﻝﻔﻌل ، ﺒﻴﻨﻤﺎ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻫﻲ ﻤﺎ ﻴﻤﻜﻥ ﺃﻥ ﻴﺘﻌﻠﻤﻪ ﺃﻱ ﺸﺨﺹ ﻜﻲ ﻴﻌﺭﻑ 
ﻭﺘﻜﻭﻥ ﻤﻔﻴﺩﺓ ﻋﻠﻰ ﻭﺠﻪ ﺍﻝﺨﺼﻭﺹ . ﻜﻴﻑ ﻴﻭﺍﺠﻪ ﺍﻝﻀﻐﻭﻁ ﺒﺼﻔﺔ ﻋﺎﻤﺔ ﺴﻭﺍﺀ ﻓﻲ ﺍﻝﺤﺎﻀﺭ ﺃﻭ ﺍﻝﻤﺴﺘﻘﺒل
 7002 ،ﺠﻤﻌﺔ ﺍﻝﺴﻴﺩ ﻴﻭﺴﻑ) ﻌﺭﻓﺔ ﺃﻭ ﺍﻝﻤﻬﺎﺭﺍﺕ ﻭﺍﻝﺨﺒﺭﺓ ﻋﻨﺩﻤﺎ ﺘﻔﺸل ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﺭﺩﻴﺔ ﻨﺘﻴﺠﺔ ﻝﻨﻘﺹ ﺍﻝﻤ
  (34ﺹ
ﺇﻝﻰ ﻋﻤﻠﻴﺔ ﺇﺩﺍﺭﺓ ﺍﻝﻤﻁﺎﻝﺏ ﺍﻝﺨﺎﺭﺠﻴﺔ ﺃﻭ ﺍﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﺘﻲ ﺘﻘﻴﻡ ﻤﻥ ﻗﺒل ﺍﻝﻔﺭﺩ ( gnipoc)ﻴﺸﻴﺭ ﺍﻝﺘﻌﺎﻤل 
ﺒﺄﻨﻬﺎ ﺸﺎﻗﺔ ﺃﻭ ﺘﻔﻭﻕ ﺇﻤﻜﺎﻨﺎﺘﻪ، ﻓﺎﻝﺘﻌﺎﻤل ﻴﺘﻜﻭﻥ ﻤﻥ ﺍﻝﺠﻬﻭﺩ ﺍﻝﺘﻲ ﺘﻭﺠﻪ ﻨﺤﻭ ﺍﻝﻌﻤل، ﺃﻭ ﺘﻠﻙ ﺍﻝﺘﻲ ﺘﺘﻡ ﻋﻠﻰ 
 ﻴﻔﻬﺎﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻨﻔﺴﻲ ﻤﻥ ﺃﺠل ﺇﺩﺍﺭﺓ ﻀﺒﻁ ﻤﻁﺎﻝﺏ ﺍﻝﺒﻴﺌﺔ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺨﺎﺭﺠﻴﺔ ﺃﻭ ﺘﺤﻤﻠﻬﺎ ﺃﻭ ﺘﻘﻠﻴﻠﻬﺎ ﺃﻭ ﺘﺨﻔ





ﻭﺍﻝﺼﺭﺍﻉ ﺒﻴﻥ ﻫﺫﻩ ﺍﻝﻤﻁﺎﻝﺏ ﺇﻥ ﻫﺫﺍ ﺍﻝﺘﻌﺭﻴﻑ ﻝﻠﺘﻌﺎﻤل ﻴﺸﺘﻤل ﻋﻠﻰ ﻤﻅﺎﻫﺭ ﻋﺩﺓ ﻤﻬﻤﺔ ﺃﻭﻝﻬﺎ ﺃﻥ ﺍﻝﻌﻼﻗﺔ 
ﺒﻴﻥ ﺍﻝﺘﻌﺎﻤل ﻭﺍﻝﺤﺩﺙ ﺍﻝﻤﺴﺒﺏ ﻝﻠﻀﻐﻁ ﺘﺘﺴﻡ ﺒﺎﻝﺩﻴﻨﺎﻤﻴﻜﻴﺔ، ﻓﺎﻝﺘﻌﺎﻤل ﻴﺸﺘﻤل ﻋﻠﻰ ﺴﻠﺴﻠﺔ ﻤﻥ ﺍﻝﺘﻔﺎﻋﻼﺕ ﻤﺎ 
ﻥ ﺍﻝﺒﻴﺌﺔ ﺍﻝﻤﺤﺩﺩﺓ ﺒﻤﺼﺎﺩﺭﻫﺎ ، ﻭﺍﻝﻘﻴﻡ ﻭ ﺍﻻﻝﺘﺯﺍﻤﺎﺕ، ﻭﻤﺎ ﺒﻴﺍﻹﻤﻜﺎﻨﺎﺕﺒﻴﻥ ﺍﻝﻔﺭﺩ ﺍﻝﺫﻱ ﻴﻤﺘﻠﻙ ﻤﺠﻤﻭﻋﺔ ﻤﻥ 
  ( 514، ﺹ8002ﺸﻴﻠﻲ ﺘﺎﻴﻠﻭﺭ، . ) ﻭﻤﻁﺎﻝﺒﻬﺎ
ﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺒﻭﺼﻔﻬﺎ ﺁﻝﻴﺎﺕ ﻻ ﺸﻌﻭﺭﻴﺔ ﻻ ﻴﻤﻜﻥ ﺃﻥ ﺘﻔﻲ ﺒﻌﻤﻠﻴﺔ ﺇﺩﺍﺭﺓ ﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ 
 ﻋﻠﻰ ﺍﻝﻭﻋﻲ ﺍﻝﺘﺎﻡ ﺒﺎﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺨﻼل ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁﺍﻝﻘﺎﺌﻤﺔ ﺃﺴﺎﺴﺎ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﻭﺇﺫﺍ  ﻤﻬﺎﺭﺍﺕ ﻓﻲ ﻤﻌﺎﻝﺠﺔ ﺍﻝﻤﺸﻜﻼﺕ،ﺘﺘﻁﻭﺭ ﺇﻝﻰ  ﻤﻘﺩﺭﺓ ﺒﺸﻜل ﻜﺒﻴﺭ ﻋﻠﻰ ﻤﺎ ﻴﻜﺘﺴﺒﻪ ﺍﻝﻔﺭﺩ ﻤﻥﻭﻫﻲ ﺘﻌﺘﻤﺩ 
ﺴﺘﺴﺘﺨﺩﻡ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻓﺈﻨﻨﺎ ﻜﻤﺎ ﺃﺸﺭﻨﺎ ﺴﺎﺒﻘﺎ  ﻋﻤﻠﻴﺔ ﺇﺩﺍﺭﺓ ﺍﻝﻤﻁﺎﻝﺏﻫﻭ ( gnipoc)ﻜﺎﻥ ﺍﻝﺘﻌﺎﻤل
  . ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺸﻜل ﻤﺘﻨﺎﻭﺏ
  :ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ  /ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺘﻌﺭﻴﻑ/ 3
ﺍﻝﻤﺤﺎﻭﻝﺔ ﺍﻝﺘﻲ ﻴﺒﺫﻝﻬﺎ ﺍﻝﻔﺭﺩ ﻹﻋﺎﺩﺓ ﺍﺘﺯﺍﻨﻪ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻝﺘﻜﻴﻑ ﻝﻸﺤﺩﺍﺙ :" ﺒﺄﻨﻬﺎ  ( 5991،ﺍﻷﻤﺎﺭﺓ )ﻋﺭﻓﻬﺎ  -
  "ﺍﻝﺘﻲ ﺃﺩﺭﻙ ﺘﻬﺩﻴﺩﺍﺘﻬﺎ ﺍﻵﻨﻴﺔ ﻭﺍﻝﻤﺴﺘﻘﺒﻠﻴﺔ 
،ﻭﺘﺴﺘﺨﺩﻡ ﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺘﻭﺍﻓﻘﻴﺔ ﻤﺘﻌﻠﻤﺔ ﻤﻜﺘﺴﺒﺔ، ﺘﻤﺜل ﻤﺤﺘﻭﻯ ﺍﻝﺴﻠﻭﻙﺍﺴ"ﺃﻨﻬﺎ ( )9891 ,nayRﻴﺭﻯﻭ -   
  " ﻝﻠﺴﻴﻁﺭﺓ ﻋﻠﻰ ﺃﺯﻤﺎﺕ ﺍﻝﺤﻴﺎﺓ ﻭﻅﺭﻭﻓﻬﺎ ﺍﻝﻀﺎﻏﻁﺔ
ﺃﺴﺎﻝﻴﺏ ﺘﻌﺎﻤل ﻴﻘﻭﻡ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﺘﺠﺎﻩ ﺍﻝﻤﺜﻴﺭﺍﺕ ﺍﻝﺘﻲ ﺘﻔﻘﺩﻩ ﺘﻭﺍﺯﻨﻪ "ﺒﺄﻨﻬﺎ (  )0991 ,retrawtAﻭﺫﻜﺭ  - 
  "ﻭﺘﺠﺎﻭﺯ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﻭﺍﻓﻕ
 ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻓﻲ ﺍﻝﺤﺼﻭل ﻋﻠﻰ ﺍﻝﺘﻭﺍﺯﻥ"ﺒﺄﻨﻬﺎ (  )0991,la te lebewhcSﻭﻴﻌﺭﻓﻬﺎ  -
  (. 676،ﺹ 0102 ،ﻋﺒﺩ ﺍﷲ ﺍﻝﻀﺭﻴﺒﻲ" ) ﻤﻴﺔ ﺍﻝﻀﺎﻏﻁﺔﻓﻲ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻴﻭ





ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﻓﻲ ( )4891 namkloF&surazaL,9991 surazaLﻴﺸﻴﺭ ﻓﻔﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ 
ﻴﻨﺨﺭﻁﻭﻥ ﺒﺸﻜل ﻫﺎﺩﻑ ﻓﻲ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ، ﻤﺤﺎﻭﻝﺘﻬﻡ ﻝﺤل ﺃﻭ ﺘﺤﻤل ﺃﻭ ﺍﻝﻬﺭﺏ ﻤﻥ ﻭﻀﻌﻴﺎﺕ ﻀﺎﻏﻁﺔ
 ﻭﺍﻝﻤﻭﺍﺠﻬﺔ .ﺩﺓ ﺁﺜﺎﺭ ﺍﻝﻀﻐﻁ ﺍﻝﺤﺎﺩﺓ ﻋﻠﻰ ﺍﻝﺠﺴﻡﺸﺴﻠﻭﻜﻴﺔ ﻤﺨﺘﻠﻔﺔ ﻭﺍﻝﺘﻲ ﻤﻥ ﺸﺄﻨﻬﺎ ﺃﻥ ﺘﻌﺩل ﺃﻭ ﺘﺯﻴﺩ ﻤﻥ 
  :ﺃﻨﻭﺍﻉ
ﻭﺘﻀﻡ ﺍﻷﻓﻌﺎل ﺍﻝﻤﻭﺠﻬﺔ ﻝﺤل ﺃﺴﺒﺎﺏ gnipoc desucof-ksat    :ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻝﻤﻬﺎﻡ*/
  (.،ﺍﻝﺭﻗﺎﺒﺔ ﺍﻝﻌﺎﻁﻔﻴﺔﺤل ﻝﻠﻤﺸﻜل، ﺍﻝﻘﻴﺎﻡ ﺒﺎﻝﺘﺨﻁﻴﻁ ﺇﻴﺠﺎﺩ)ﺍﻝﻀﻐﻭﻁ 
ﺍﻝﻤﺒﺫﻭل  ﺍﻝﻤﺠﻬﻭﺩﻭﺘﺘﻜﻭﻥ ﻤﻥ  gnipocdesucof-noitome: ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎل*/
ﻜﺎﻝﺒﺤﺙ ﻋﻥ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ، ﻭﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ )ﻹﺼﻼﺡ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴﻠﺒﻴﺔ ﺍﻝﻨﺎﺠﻤﺔ ﻋﻥ ﺍﻝﻀﻐﻭﻁﺎﺕ 
  (.ﻭﺍﻹﻓﺼﺎﺡ ﻋﻥ ﺍﻝﻌﻭﺍﻁﻑ
ﺍﻝﺴﻠﻭﻜﻴﺔ ﻋﻥ ﺍﻝﻤﺘﻌﻤﺩ ﻝﻼﺭﺘﺒﺎﻁﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻔﻙ ﻫﻲ   gnipoc ecnadiova: ﺘﺠﻨﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ*/ 
  (، ﺍﻹﻨﻜﺎﺭ ﻭﺍﻝﻜﺒﺕ ﺍﻝﻌﺎﻁﻔﻲﺎﻝﺒﺤﺙ ﻋﻥ ﺍﻝﻤﻠﻬﻴﺎﺕﻜ)ﺍﻝﻭﻀﻌﻴﺎﺕ ﺍﻝﻤﺯﻋﺠﺔ 
ﻋﺩﻡ ﺍﻝﻘﻴﺎﻡ ﺒﺄﻱ ﺸﻲﺀ، ﺘﺄﻨﻴﺏ ﺍﻝﺫﺍﺕ )ﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺸﺩﺍﺌﺩ  ﺍﻝﺠﻬﻭﺩﻭﻴﺘﻤﻴﺯ ﺍﻝﺘﻌﺎﻤل ﺍﻝﺴﻠﺒﻲ ﺒﻨﻘﺹ ﻋﺎﻡ ﻓﻲ 
  ()791: p,9002,rekraP .A.D semaJ .eksfolkaS .H dlanoD l hguotS noC (ﻭﺍﻻﺠﺘﺭﺍﺭ
ﻤﻥ ﺜﻡ ﺍﻝﺘﺄﺜﻴﺭ ﺇﻝﻰ ﺘﻐﻴﻴﺭ ﺍﻻﻨﻔﻌﺎل ﻭ(  ,)1991( surazaL dna tanoMﺘﻬﺩﻑ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺤﺴﺏ 
ﺃﻭﻻ ﺘﻐﻴﺭ ﻋﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻔﺭﺩ ﻭﺒﻴﺌﺘﻪ، ﻓﻬﻲ ﺘﺤﺩﺙ ﺤﻴﻨﻤﺎ ﻴﺤﺼل ﺍﻝﻔﺭﺩ ﻋﻠﻰ : ﻓﻴﻪ ﺒﻁﺭﻴﻘﺘﻴﻥ
. ﻭ ﻤﻥ ﺜﻡ ﻴﻘﻭﻡ ﺒﺎﻝﺘﻌﺒﺌﺔ ﺒﻬﺩﻑ ﺘﻐﻴﻴﺭ ﺘﻠﻙ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻤﻀﻁﺭﺒﺔ ﺒﺎﻝﻤﺤﻴﻁ ،ﻤﻌﻠﻭﻤﺎﺕ ﺤﻭل ﻤﻭﺍﺭﺩﻩ ﺍﻝﺩﺍﺨﻠﻴﺔ
ﻭﻴﺅﺩﻱ ﻓﺸﻠﻬﺎ ﻓﻲ ﺨﻔﺽ ﻤﺼﺩﺭ ﻓﻤﺘﻰ ﺍﺴﺘﻁﺎﻋﺕ ﻋﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺤل ﺍﻝﻤﺸﻜل ﺍﻨﺨﻔﺽ ﺍﻝﻜﺭﺏ ﺍﻻﻨﻔﻌﺎﻝﻲ، 
  . "ﺒﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻝﻤﺸﻜل "ﻴﺴﻤﻰ ﻫﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ . ﺍﻝﻀﻐﻭﻁ ﺇﻝﻰ ﺍﻝﻤﺯﻴﺩ ﻤﻨﻪ





ﻝﺘﻐﻴﻴﺭ ﻨﻅﺭﺓ ﺍﻝﻔﺭﺩ ﻝﻌﻼﻗﺘﻪ ﺒﺎﻝﺒﻴﺌﺔ، ﻭﻴﻬﺩﻑ ﻫﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺇﻝﻰ ﺇﺩﺍﺭﺓ ﺘﺴﺘﺨﺩﻡ ﺍﻝﻤﻭﺍﺠﻬﺔ : ﺜﺎﻨﻴﺎ
ﻭ ، ﻭﺘﺴﻤﻰ ﻓﻲ ﻫﺫﻩ ﺍﻝﺤﺎﻝﺔ ﺒﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎل ﺃﺍﻝﻜﺭﺏ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻤﺭﺘﺒﻁ ﺒﺎﻝﻤﻭﻗﻑ
  ( 03-92: p -p,5002, gnaumnooM mokiN).ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ
ﺇﻝﻰ ﺃﻥ ﺃﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺘﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎل ﻻ ( )5991 ,yduJ & htuRﻭﻴﺫﻫﺏ ﻜل ﻤﻥ 
ﺘﻜﻭﻥ ﻋﺎﺩﺓ ﻓﻌﺎﻝﺔ ﻓﻲ ﺘﺨﻔﻴﻑ ﺁﺜﺎﺭ ﺍﻝﻀﻐﻭﻁ، ﺒﻘﺩﺭ ﻤﺎ ﺘﻌﺯﺯ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﺴﻠﺒﻲ ﻝﻠﺫﺍﺕ ﻤﻤﺎ ﻴﺠﻌل ﺍﻝﻔﺭﺩ ﻋﺭﻀﺔ 
ﺃﻜﺜﺭ ﻤﻴﻼ ﻝﻸﺴﺎﻝﻴﺏ  ﻫﻡﺇﻝﻰ ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ( 1002ﺤﺴﻴﻥ ﻓﺎﻴﺩ،)ﻝﻼﻜﺘﺌﺎﺏ، ﻭﻴﺸﻴﺭ 
ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ) ﻨﻔﻌﺎل ﻜﺄﺤﺩ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺴﻠﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﺍﻝﻤﺘﻤﺭﻜﺯﺓ ﻋﻠﻰ ﺍﻻ
  ( 904، ﺹ 6002ﻤﺤﻤﻭﺩ ،
ﺃﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻪ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﺍﻝﻤﻭﺍﻗﻑ ( 4991)ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺍﻝﻁﺭﻴﺭﻱ  ﻤﻥ ﺠﻬﺘﻪ ﻴﺭﻯ
  :ﺍﻝﻀﺎﻏﻁﺔ ﻤﻥ ﺍﻝﻤﻤﻜﻥ ﺃﻥ ﺘﺄﺨﺫ ﺼﻭﺭﺘﻴﻥ 
، ﻭﻫﻲ ﻋﺒﺎﺭﺓ ﻋﻥ ﻋﻤﻠﻴﺎﺕ ﻭﺇﺠﺭﺍﺀﺍﺕ ﺭﻭﺘﻴﻨﻴﺔ ﻝﻀﺎﻏﻁﻫﻲ ﻋﻤﻠﻴﺔ ﺍﻝﺘﻜﻴﻑ ﻤﻊ ﺍﻝﻭﻀﻊ ﺍ: ﺍﻝﺼﻭﺭﺓ ﺍﻷﻭﻝﻰ
، ﻭﺃﺴﻠﻭﺒﺎ ﺜﺎﺒﺘﺎ ﻴﺯﺍﻭﻝﻪ ﺍﻝﻔﺭﺩ ﻩ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺃﻭﺘﻭﻤﺎﺘﻴﻜﻴﺔ ﻭﻤﺘﻜﺭﺭﺓﻴﻌﻤﺩ ﺍﻝﻔﺭﺩ ﺇﻝﻰ ﻤﺯﺍﻭﻝﺘﻬﺎ ﻭﻋﺎﺩﺓ ﻤﺎ ﺘﻜﻭﻥ ﻫﺫ
  .ﻓﻲ ﻤﺜل ﻫﺫﻩ ﺍﻝﻤﻭﺍﻗﻑ
ﻓﻬﻲ ﻋﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﻫﻲ ﻋﺒﺎﺭﺓ ﻋﻥ ﺇﺠﺭﺍﺀﺍﺕ ﻴﺘﺨﺫﻫﺎ ﺍﻝﻔﺭﺩ ﻤﻥ ﺃﺠل ﺤل ﺍﻝﻤﺸﻜﻠﺔ : ﺃﻤﺎ ﺍﻝﺼﻭﺭﺓ ﺍﻝﺜﺎﻨﻴﺔ
ﺘﻲ ﺘﻭﺍﺠﻬﻪ، ﻭﻤﻥ ﺜﻡ ﺍﻝﻌﻭﺩﺓ ﺇﻝﻰ ﺍﻝﻭﻀﻊ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻁﺒﻴﻌﻲ، ﻭﻋﺎﺩﺓ ﻤﺎ ﺘﻜﻭﻥ ﻫﺫﻩ ﺍﻹﺠﺭﺍﺀﺍﺕ ﻨﺘﻴﺠﺔ ﺍﻝ
ﺇﺫﻥ ﻴﻤﻜﻥ . ﻋﻤﻠﻴﺔ ﺘﻘﻴﻴﻡ ﺍﻝﻔﺭﺩ ﻝﻠﻤﻭﻗﻑ ﺍﻝﺫﻱ ﻴﻤﺭ ﺒﻪ ﺃﻜﺜﺭ ﻤﻥ ﻜﻭﻨﻬﺎ ﺼﻔﺔ ﺜﺎﺒﺘﺔ ﺃﻭ ﺇﺠﺭﺍﺀﺍﺕ ﺭﻭﺘﻴﻨﻴﺔ
ﻝﻤﺸﻜﻠﺔ ﺃﻭ ﺍﻝﻘﻭل ﺃﻥ ﻋﻤﻠﻴﺔ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺸﻜﻠﺔ ﻭﺍﻝﺒﺤﺙ ﻋﻥ ﺤل ﻝﻬﺎ ﺴﺘﻜﻭﻥ ﺃﺠﺩﻯ ﻤﻥ ﻋﻤﻠﻴﺔ ﺍﻝﺘﻜﻴﻑ ﻤﻊ ﺍ
ﺇﺼﻼﺡ ﺍﻝﻭﻀﻊ ﻭﺍﻝﺘﻲ ﻗﺩ ﺘﺅﺩﻱ ﺇﻝﻰ ﺍﺴﺘﻤﺭﺍﺭ ﺍﻝﻤﺸﻜﻠﺔ ﻋﻠﻰ ﻤﺎ ﻫﻲ ﻋﻠﻴﻪ ﺩﻭﻥ ﺇﻴﺠﺎﺩ ﺤل ﻝﻬﺎ، ﻭﻝﻭ ﻗﺭﺭ 





ﺍﻝﺘﻘﻠﻴل ﻤﻥ ﺇﺩﺭﺍﻜﻪ ﻝﻌﻭﺍﻤل ﺍﻝﻀﻐﻁ ﻭﺍﻝﺤﺩ ﻤﻥ ﺭﺩﻭﺩ ﻓﻌﻠﻪ  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔﺍﻝﻔﺭﺩ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻁ ﻤﻥ ﺨﻼل 
  :ﻨﺤﻭ ﻫﺫﻩ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻀﺎﻏﻁﺔ ﻓﺈﻨﻪ ﻴﻌﻤﺩ ﺇﻝﻰ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺫﺍﺕ ﺍﻝﻌﻼﻗﺔ ﺒﺎﻝﻔﺭﺩ
  ﺯﻴﺎﺩﺓ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻔﺭﺩ ﺍﻝﻌﻤﻠﻴﺔ - 
  ﺯﻴﺎﺩﺓ ﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻔﺎﻋل ﺍﻝﻭﺠﺩﺍﻨﻲ - 
  ﺯﻴﺎﺩﺓ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ - 
  ( 13،ﺹ 9002، ﻠﻲﻓﻲ ﻋﺒﺩ ﺍﷲ ﺒﻥ ﺤﻤﻴﺩ ﺍﻝﺴﻬ.  )ﺘﻌﺩﻴل ﺍﻝﺴﻠﻭﻙ - 
 ﺇﺩﺍﺭﺓﺒﻨﺎﺀ ﻤﺘﻌﺩﺩ ﺍﻷﺒﻌﺎﺩ، ﻋﺭﻑ ﻓﻲ ﺍﻷﺩﺒﻴﺎﺕ ﺍﻝﻜﻼﺴﻴﻜﻴﺔ ﻝﻠﻀﻐﻭﻁ ﻜﻌﻤﻠﻴﺔ (  gnipoc)  ﻓﺎﻝﺘﻌﺎﻤل
ﺍﻝﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭ ﺍﻝﺨﺎﺭﺠﻴﺔ ﺍﻝﺘﻲ ﻴﺘﻡ ﺘﻘﻴﻴﻤﻬﺎ ﻋﻠﻰ ﺃﻨﻬﺎ ﺘﺘﺠﺎﻭﺯ ﻤﺼﺎﺩﺭ ﺍﻝﺸﺨﺹ ﺍﻝﺩﺍﺨﻠﻴﺔ، ﻭﻝﻘﺩ ﺫﻫﺏ 
 ﻝﻤﻁﺎﻝﺏ ﻭﺤﺩﻫﺎ ﻫﻲ ﻤﺎ ﻴﺤﺘﺎﺝ ﺍﻝﻔﺭﺩﺒﻌﺽ ﺍﻝﺒﺎﺤﺜﻴﻥ ﻓﻲ ﻤﺠﺎل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻨﻪ ﻝﻴﺴﺕ ﺍ
ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺘﻲ ﺤﺭﻜﺘﻬﺎ : ﺍﻝﺘﻌﺎﻤل ﻤﻌﻪ ﺨﻼل ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﺒل ﻴﻭﺠﺩ ﻤﺎ ﻫﻭ ﺃﻜﺜﺭ ﻤﻥ ﺫﻝﻙ
ﺇﻝﻰ ﺃﻥ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻴﻭﺍﺠﻬﻭﻥ (  yevolaS)ﺘﻠﻙ ﺍﻝﻤﻁﺎﻝﺏ ﻭﺍﻝﺘﻲ ﺘﺤﺘﺎﺝ ﻓﻌﻼ ﺇﻝﻰ ﺍﻝﻤﻭﺍﺠﻬﺔ، ﻭﻝﻘﺩ ﺃﺸﺎﺭ
ﺤﺎﻻﺘﻬﻡ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ، ﻭﻴﻌﺭﻓﻭﻥ ﻤﺘﻰ ﻭﺃﻴﻥ ﻴﻌﺒﺭﻭﻥ ﻋﻥ  ﺍﻝﻤﻭﺍﻗﻑ ﺒﻨﺠﺎﺡ ﻷﻨﻬﻡ ﻴﺩﺭﻜﻭﻥ ﻭﻴﻘﻴﻤﻭﻥ ﺒﺩﻗﺔ
  .ﻨﻔﻌﺎﻝﻴﺔ ﺒﻜل ﻓﻌﺎﻝﻴﺔﻤﺸﺎﻋﺭﻫﻡ ﻭﺒﺈﻤﻜﺎﻨﻬﻡ ﺘﻌﺩﻴل ﺤﺎﻻﺘﻬﻡ ﺍﻻ
  )682: p,2002,streboR .D drahciR dna ,rendieZ ehsoM ,swehttaM dlareG(
ﺃﻥ ﺍﻋﺘﻤﺎﺩ  ()4891,namkloF& surazaL,0002, ztiwoksoM&namkloFﺃﻜﺩ ﻜل ﻤﻥ 
ﻤﺎ ﺇﺫﺍ ﻜﺎﻥ ﺘﺤﺩﻴﺎ ﻴﻤﻜﻥ ﺇﺩﺍﺭﺘﻪ ﺃﻭ ﺘﻬﺩﻴﺩﺍ ﻻ   - ﺨﺎﺼﺔ ﻝﻠﻤﻭﺍﺠﻬﺔ ﻴﺤﺩﺩﻫﺎ ﺘﻘﻴﻴﻡ ﺍﻷﻓﺭﺍﺩ ﻝﻠﻭﻀﻊ  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ
ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﺈﻥ ﺜﻘﺔ ﺍﻝﻔﺭﺩ ﻓﻲ ﻤﻬﺎﺭﺍﺘﻪ ، ﺒﺔ ﻝﻤﺼﺎﺩﺭﻫﻡ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻜﻔﺎﺀﺍﺘﻬﻡﺒﺎﻝﻨﺴ –ﻴﻤﻜﻥ ﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻴﻪ 
ﻭﺘﺼﻭﺭﺍﺘﻪ ﻋﻥ ﺴﻴﻁﺭﺘﻪ ﺍﻝﺸﺨﺼﻴﺔ ﻋﻠﻰ ﺍﻝﻭﻀﻊ، ﺒﺈﻤﻜﺎﻨﻬﺎ ﺘﻨﺸﻴﻁ ﺘﻌﺎﻤل ﻓﻌﺎل ﻤﻥ ﺨﻼل ﺘﻨﻅﻴﻡ  ﺍﻝﺘﻜﻴﻔﻴﺔ





، ﻭﻴﺤﺩﺙ ﻤﻭﺍﺠﻬﺔ ﺘﻨﺨﻔﺽ ﻓﻴﻬﺎ ﻓﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺕ ﺍﻨﻔﻌﺎﻝﻲ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺒﻨﺎﺀﺓ  ﻝﺤل ﺍﻝﻤﺸﻜﻼﺕ، ﻭﺒﺎﻝﻤﻘﺎﺒل ﻓﺈﻥ
ﻓﻴﻬﺎ ﺍﻝﺘﺒﺎﺱ ﺒﺨﺼﻭﺹ ﻤﺼﺎﺩﺭ ﺍﻝﻀﻐﻁ  ﻭﻴﺘﺼﻭﺭ ﺍﻝﻔﺭﺩ  ﻓﻴﻬﺎ ﻨﻔﺴﻪ ﻋﺎﺠﺯﺍ ﺤﻴﺎل ﺍﻝﻭﻀﻊ ﺘﺜﻴﺭ 
  .ﺠﻴﺎﺕ ﺘﺠﻨﺒﻴﻪ ﻭﺍﺠﺘﺭﺍﺭ ﺴﻠﺒﻲ ﻭﺘﺄﻨﻴﺏ  ﺍﻝﺫﺍﺕﺍﺴﺘﺭﺍﺘﻴ
ﻷﻨﻬﺎ (  gnieb-llew) ﺍﻷﻭﻝﻰ ﻤﻼﺌﻤﺔ ﻝﻠﺼﺤﺔ ﻭﻝﻠﻜﻔﺎﺀﺓ ﺍﻝﻨﻔﺴﻴﺔ  ﺍﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔﻓﻔﻲ ﺤﻴﻥ ﺘﻌﺩ 
ﺍﻝﺜﺎﻨﻴﺔ  ﺍﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔ، ﺘﺭﺘﺒﻁ ﺘﻘﻠل ﻤﻥ ﻤﺩﺓ ﺍﻝﻀﻐﻭﻁﺘﻌﻤل ﻋﻠﻰ ﺨﻔﺽ ﺍﻻﺴﺘﺜﺎﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺍﻝﻔﺴﻴﻭﻝﻭﺠﻴﺔ ﻭ
ﺎ ﻓﻴﻬﺎ ﺍﻝﻜﺭﺏ ﺍﻝﻤﺯﻤﻥ، ﻭﺍﺭﺘﻔﺎﻉ ﻨﺸﺎﻁ ﺍﻝﻤﺤﻭﺭ ﺍﻝﻤﻬﺎﺩﻱ ﺍﻝﺼﺤﻴﺔ ﻏﻴﺭ ﺍﻝﺘﻜﻴﻔﻴﺔ ﺒﻤ ﻭﺍﺘﺞﺒﻤﺠﻤﻭﻋﺔ ﺍﻝﻨ
 la te A.D refeeK .V anyretaK). ﺍﻝﻨﺨﺎﻤﻲ ﺍﻝﻜﻅﺭﻱ ﻤﻊ ﺯﻴﺎﺩﺓ ﺍﻝﺸﻜﺎﻭﻱ ﺍﻝﺠﺴﺩﻴﺔ
  ( 891: p,9002,
، ( namkloF&surazaL)ﻝﻠﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﺤﺴﺏ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﻤﻌﺭﻓﻲ : ﻭﻨﺘﺒﻨﻰ ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﻓﻜﺭﺓ 
ﻭﺍﻝﺫﻱ ﻴﺴﻬﻡ ﺇﻝﻰ ﺤﺩ ﻜﺒﻴﺭ ﻓﻲ ﺘﺤﺩﻴﺩ ﺍﻻﺴﺘﺠﺎﺒﺔ  ﻋﻠﻰ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ( ﺤﺴﺏ ﺭﺃﻱ ﺍﻝﺒﺎﺤﺜﺔ)ﻭﺍﻝﻤﺅﺴﺱ 
ﺍﻝﺴﻠﻭﻜﻴﺔ  ﺍﻝﻤﻬﺎﺭﺍﺕﻤﺠﻤﻭﻉ : "ﺒﺄﻨﻬﺎ  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺇﺩﺍﺭﺓﻭﻋﻠﻴﻪ ﻨﻌﺭﻑ  ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﻤﺨﺘﻠﻔﺔ،
ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺤﺩﺩ ﺃﺴﺎﻝﻴﺏ ( ﺃﻭ ﺍﻝﻤﻜﺘﺴﺒﺔ )ﺍﻝﻤﺘﻌﻠﻤﺔ  - ﺍﻝﻤﻌﺭﻓﻴﺔ -ﺍﻻﻨﻔﻌﺎﻝﻴﺔ  - 
ﻭﻫﻲ ﺫﺍﺕ ﺼﻠﺔ ﺒﺴﻤﺎﺕ " ﺍﻝﻔﺭﺩ ﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﺒﺎﺴﺘﻤﺭﺍﺭ ﻤﻊ ﻤﺨﺘﻠﻑ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ 
 (ﺍﻝﺴﻤﺎﺕ ﻭﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﻨﻔﺴﻴﺔ)ﻨﻔﺴﻴﺔ ﻭﺍﻝﻌﻭﺍﻤل ﺍﻝ( ﺍﻝﻭﺭﺍﺜﻴﺔ)ﺍﻝﺸﺨﺼﻴﺔ ﻨﺘﻴﺠﺔ ﺘﻔﺎﻋل ﺍﻝﻌﻭﺍﻤل ﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ 
  .ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﺴﻤﺎﺕ ﺇﻝﻰ ﺍﺭﺘﺒﺎﻁ ( )3991, S ,ztinzerB& L ,regrebdloGﻴﺸﻴﺭﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ 
ﻓﻲ ﻨﺸﻭﺓ ﻋﻤﺎﺭ ﺃﺒﻭ ﺒﻜﺭ ) .ﺍﻝﺸﺨﺼﻴﺔ ﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﻭ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻤﺘﻐﻴﺭﺓ 
  ( 55،ﺹ0102ﺩﺭﺩﻴﺭ،
  : ﻭﻴﺼﻨﻑ ﻝﻁﻔﻲ ﻋﺒﺩ ﺍﻝﺒﺎﺴﻁ ﺇﺒﺭﺍﻫﻴﻡ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺇﻝﻰ ﻤﺎ ﻴﻠﻲ





 .ﻔﻌل ﺍﻝﻨﺸﻁ ﻭﺍﻝﺘﺭﻴﺙﺍﻝ: ﻋﻤﻠﻴﺎﺕ ﺴﻠﻭﻜﻴﺔ ﻤﻭﺠﻬﺔ ﻨﺤﻭ ﺍﻝﻤﺸﻜﻠﺔ ﻭﺘﺸﻤل •
 .ﺍﻝﺴﻠﺒﻴﺔ، ﻋﺯل ﺍﻝﺫﺍﺕ ﻭﺍﻝﺘﻨﻔﻴﺱ ﺍﻻﻨﻔﻌﺎﻝﻲ: ﻋﻤﻠﻴﺎﺕ ﺴﻠﻭﻜﻴﺔ ﻤﻭﺠﻬﺔ ﻨﺤﻭ ﺍﻻﻨﻔﻌﺎل •
 .ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻹﻨﻜﺎﺭ: ﻋﻤﻠﻴﺎﺕ ﻤﻌﺭﻓﻴﺔ ﻤﺭﻜﺯﺓ ﺤﻭل ﺍﻝﻤﺸﻜﻠﺔ •
 .ﺍﻝﻤﻌﺭﻓﻲ ﺍﻻﻨﺴﺤﺎﺏ، (ﺍﻻﺴﺘﺴﻼﻡ )ﺍﻝﻘﺒﻭل : ﻋﻤﻠﻴﺎﺕ ﻤﻌﺭﻓﻴﺔ ﻤﺭﻜﺯﺓ ﺤﻭل ﺍﻻﻨﻔﻌﺎل •
ﺍﻝﺒﺤﺙ ﻋﻥ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ، ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ، ﺍﻝﺘﺤﻭل ﺇﻝﻰ : ﻴﺔﻋﻤﻠﻴﺎﺕ ﻤﺨﺘﻠﻁﺔ ﺴﻠﻭﻜﻴﺔ ﻤﻌﺭﻓ •
 (751، ﺹ 2102، ﺤﺩﺓ ﻴﻭﺴﻔﻲ.)ﺍﻝﺩﻴﻥ
             gnipoC gnissessA seigetartSﺍﻝﻀﻐﻭﻁ ﻤﻭﺍﺠﻬﺔ  ﺃﺴﺎﻝﻴﺏ ﻤﻘﻴﺎﺱﻭﻗﺩ ﺍﻋﺘﻤﺩﻨﺎ ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﻋﻠﻰ 
( 6002،ﺯﻴﺯﻱ ﺍﻝﺴﻴﺩ ﺇﺒﺭﺍﻫﻴﻡ ) ﺘﺭﺠﻤﺔ ﻭ ﺘﻘﻨﻴﻥ  ( reiehcS&revraC9891) ﺸﺎﻴﻴﺭ ﻭ ﻜﺎﺭﻓﺭ ﺇﻋﺩﺍﺩ
ﺎ ﺍﺭﺘﺒﺎﻁﺎ ﺒﺴﻤﺔ ﻭﻫﺫﺍ ﻻﺤﺘﻭﺍﺌﻪ ﻋﻠﻰ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻭ ﺍﻝﺴﻠﺒﻴﺔ ﺒﻐﻴﺔ ﺍﻝﻭﻗﻭﻑ ﻋﻠﻰ ﺃﻜﺜﺭﻫﻤ
، ﻭﺍﻝﺘﺄﻜﺩ ﻤﻤﺎ ﻭﺭﺩ ﻓﻲ ﺍﻝﻔﺼل ﺍﻝﺴﺎﺒﻕ ﺤﻭل ﺍﺴﺘﺨﺩﺍﻡ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻝﻼﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
  .ﻴﺔ ﻓﻲ ﺘﻌﺎﻤﻠﻬﻡ ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﺍﻹﻴﺠﺎﺒ
  : ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻹﺩﺍﺭﺓﺍﻝﻤﻘﺎﺭﺒﺔ ﺍﻝﻨﻅﺭﻴﺔ / 4
 dnumgiS)ﺘﻨﺩﺭﺝ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻀﻤﻥ ﺍﻷﻋﻤﺎل ﺍﻝﺘﻲ ﻗﺩﻤﻬﺎ : ﺍﻝﻤﻘﺎﺭﺒﺔ ﺍﻝﺘﺤﻠﻴﻠﻴﺔ1- 4  
، ﻭﺍﻝﺘﻲ ﻜﺎﻥ ﺃﻭل ﻅﻬﻭﺭ ﻝﻬﺎ ﻓﻲ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺂﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉﻭ(   6391 , duerF annA te 6291,duerF
ﺩﻓﺎﻉ ﺍﻷﻨﺎ "ﻓﺭﻭﻴﺩ ﻨﻬﺎﻴﺔ ﺍﻝﻘﺭﻥ ﺍﻝﺘﺎﺴﻊ ﻋﺸﺭ ﻭﻤﻨﺘﺼﻑ ﺍﻝﻘﺭﻥ ﺍﻝﻌﺸﺭﻴﻥ  ﻭﺘﻤﺜل ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺤﺴﺏ ﺁﻨﺎ 
ﻭﻝﻘﺩ ﺫﻫﺒﺎ . ﺃﻤﺎ ﻭﻅﻴﻔﺘﻬﺎ ﻓﻬﻲ ﺘﻌﺩﻴل ﺍﻝﻘﻠﻕ" ﻀﺩ ﺍﻝﺩﻭﺍﻓﻊ ﺍﻝﻔﻁﺭﻴﺔ ﺃﻭ ﺍﻝﻐﺭﻴﺯﻴﺔ ﻭﻤﺎ ﻴﺭﺘﺒﻁ ﺒﻬﺎ ﻤﻥ ﻭﺠﺩﺍﻥ 
ﺇﻝﻰ ﺘﻤﻴﻴﺯ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﺍﻝﻤﺴﺘﺨﺩﻤﺔ ﻤﻥ ﻗﺒل ﺍﻷﻓﺭﺍﺩ ﻏﻴﺭ ﺃﻨﻬﺎ ﺍﺭﺘﺒﻁﺕ ﺒﻭﻀﻌﻴﺎﺕ ﺒﺎﺜﻭﻝﻭﺠﻴﺔ ﻤﺎ 
ﺍﻵﻝﻴﺎﺕ ﻤﻴﺯﻭﺍ ﻤﻥ ﺨﻼﻝﻪ ﺒﻴﻥ ﺍﻵﻝﻴﺎﺕ ﺍﻝﺘﻜﻴﻔﻴﺔ ﻭﺠﻌل ﺍﻝﻤﻨﺸﻘﻴﻥ ﻋﻥ ﺍﻝﻤﺩﺭﺴﺔ ﺍﻝﺘﺤﻠﻴﻠﻴﺔ ﻴﺤﺩﺩﻭﻥ ﻨﻤﻭﺫﺠﺎ 
ﺘﺴﻠﺴﻼ ﻫﺭﻤﺎ ﻤﺘﺠﻬﺎ ﻤﻥ ﺍﻵﻝﻴﺎﺕ ﻏﻴﺭ ﺍﻝﻨﺎﻀﺠﺔ ( 1791 , tnalliaV)، ﻓﻠﻘﺩ ﺍﻗﺘﺭﺡ ﻏﻴﺭ ﺍﻝﺘﻜﻴﻔﻴﺔ





ﻭﻴﺴﺘﻨﺩ ﺘﺼﻨﻴﻔﻪ ( ﻜﺎﻝﻜﺒﺕ)ﺘﺘﻭﺴﻁﻬﻤﺎ   ﺍﻵﻝﻴﺎﺕ ﺍﻝﻌﺼﺎﺒﻴﺔ ( ﻜﺎﻹﻋﻼﺀ)ﺇﻝﻰ ﺍﻵﻝﻴﺎﺕ ﺍﻝﻨﺎﻀﺠﺔ ( ﻜﺎﻹﺴﻘﺎﻁ)
 .ﻓﻲ ﻤﻘﺎﺒل ﺠﻤﻭﺩ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉﻝﻠﻭﺍﻗﻊ ﻭﻝﻠﻤﺭﻭﻨﺔ ﺒﺎﻝﻨﺴﺒﺔ  (ﺍﻝﻤﻭﺍﺠﻬﺔ) ﺃﻫﻤﻴﺔ ﺍﻝﺘﻭﺍﻓﻕ ﺃﺴﺎﺴﻲ ﻫﻭﺇﻝﻰ ﻤﻌﻴﺎﺭ 
  (68: p , 7002 ,nnamtraH ennA)                                                                                    
ﻓﻲ ﻭﺘﻨﻁﻠﻕ . ﻥ ﻭﻅﻴﻔﻴﺎﺃﻥ ﺍﻝﺩﻓﺎﻉ ﻭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻋﺒﺎﺭﺓ ﻋﻥ ﺒﻨﺎﺌﻴﻥ ﻤﺨﺘﻠﻔﻴ(  7791,nnaH) ﺘﺭﻯ ﻭ
: ﺔ ﺜﻨﺎ، ﺘﺘﺤﻘﻕ ﻤﻥ ﺨﻼل ﺃﺴﺎﻝﻴﺏ ﺜﻼﻤﻨﻅﻭﻤﺘﻬﺎ ﺍﻝﻨﻅﺭﻴﺔ ﺤﻭل ﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﻋﺸﺭﺓ ﻋﻤﻠﻴﺎﺕ ﺃﺴﺎﺴﻴﺔ ﻝﻸ
.. ﻭﻴﻜﻭﻥ ﻗﺎﺌﻤﺎ ﻋﻠﻰ ﺍﻝﻭﺍﻗﻊ ﻭ ﻤﺘﻨﺎﺴﺒﺎ ﻤﻌﻪ ﻭ ﻤﺭﻨﺎ ﻭ ﻴﺘﻡ ﻭﻓﻕ ﺍﻝﻤﻨﻁﻕ  ﺍﻷﻭل ﻫﻭ ﺃﺴﻠﻭﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ
ﻫﻭ ﺘﻔﺘﻴﺕ ﻭﻭﺍﻝﺜﺎﻝﺙ ﻫﻭ ﺃﺴﻠﻭﺏ ﺍﻝﺘﺸﺘﻴﺕ ﺃﻭ ﺍﻝ. ﺍﻝﺜﺎﻨﻲ ﻋﺒﺎﺭﺓ ﻋﻥ ﺩﻓﺎﻉ ﻤﺸﻭﻩ ﻝﻠﻭﺍﻗﻊ ﻭﺠﺎﻤﺩ ﺍﻷﺴﻠﻭﺏﻭ
ﺒﻭﺼﻔﻬﺎ ﻤﻥ ﺍﻝﺘﺤﻠﻴﻠﻴﻥ ﺍﻝﻨﻔﺴﻴﻴﻥ ﺍﻝﺠﺩﺩ ﺃﻥ ﺘﺸﻭﻴﻪ ﺍﻝﻭﺍﻗﻊ ﻫﻭ ﺍﻝﻤﻌﻴﺎﺭ " ﻫﺎﻥ"ﻭﺘﻌﺘﺒﺭ . ﺃﺴﻠﻭﺏ ﻤﺭﻀﻲ
ﻭﺘﻨﻁﻠﻕ ﻓﻲ ﺘﺼﻭﺭﺍﺘﻬﺎ . ﺍﻝﻔﺎﺼل ﺍﻝﺫﻱ ﻴﻤﻜﻥ ﻤﻥ ﺨﻼﻝﻪ ﺘﻤﻴﻴﺯ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺃﺸﻜﺎل ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻼﺅﻤﻴﺔ
ﺍﺠﻬﺔ ﺒﺎﻝﻨﺴﺒﺔ ﻝﻬﺎ ﻭﺘﺤﺘل ﺍﻝﻤﻭ. ﺍﻝﻨﻅﺭﻴﺔ ﻤﻥ ﺘﺼﻨﻴﻑ ﻫﺭﻤﻲ ﻷﺸﻜﺎل ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﺘﺴﻠﺴل ﻓﻴﻪ ﺤﺴﺏ ﻓﺎﺌﺩﺘﻬﺎ
 (ﻴﻤﺭﺽ)ﻭﻴﺘﺸﺘﺕ  ﻤﻀﻁﺭﺍﻴﻭﺍﺠﻪ ﺍﻝﺸﺨﺹ ﺇﺫﺍ ﺍﺴﺘﻁﺎﻉ ﺫﻝﻙ ﻭﻴﺩﺍﻓﻊ ﺇﺫﺍ ﻜﺎﻥ : "ﻫﺎﻥ "ﻗﻤﺔ ﺍﻝﻬﺭﻡ، ﻭ ﺘﻘﻭل 
 "ﺇﺫﺍ ﻜﺎﻥ ﻤﺠﺒﺭﺍ ﻋﻠﻰ ﺍﻝﻤﺭﺽ 
 decrof si eh fi tnemgarf dna ,tsum eh fi dnefed ,nac eh fi epoc lliw nosrep ehT(
                                                  ) os od ot
(  4891) ﻭﻴﺼﻨﻑ ﻜل ﻤﻥ ﻻﺯﺍﻭﺱ ﻭ ﻓﻭﻝﻜﻤﺎﻥﻜل ﻨﺎﻗﺹ ﻤﻥ ﻤﻭﺍﺠﻬﺔ ﺍﻹﺭﻫﺎﻕ ﻓﺎﻝﺩﻓﺎﻉ ﺇﺫﺍ ﻋﺒﺎﺭﺓ ﻋﻥ ﺸ
ﻭﺴﺎﺌل ﺍﻝﺩﻓﺎﻉ ﻀﻤﻥ ﺍﻝﻤﻔﻬﻭﻡ ﺍﻝﻌﺎﻡ ﻝﻠﻤﻭﺍﺠﻬﺔ ، ﺤﻴﺙ ﻴﺭﻴﺎﻥ ﺃﻥ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﻋﺒﺎﺭﺓ ﻋﻥ ﻤﺠﻤﻭﻋﺔ ﻓﺭﻋﻴﺔ 
ﻴل ﻋﻤﻠﻴﺎﺕ ﺍﻝﺘﻘﻭﻴﻡ ﺍﻝﺫﺍﺘﻴﺔ ، ﺍﻝﺘﻲ ﻴﺘﻡ ﺘﻭﺠﻴﻬﻬﺎ ﻨﺤﻭ ﺘﻌﺩ( hcysp artni)ﻤﻥ ﺃﺸﻜﺎل ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺒﻴﻥ ﻨﻔﺴﻴﺔ 
ﻭﺇﻨﻤﺎ ﻤﻥ ﺨﻼل ﻤﻘﺘﻀﻴﺎﺕ  ﺍﻓﺘﺭﺍﻀﻲﻭﻫﻨﺎ ﻓﺈﻥ ﺘﻘﻴﻴﻡ ﻜﻔﺎﺀﺓ ﺃﻭ ﻓﺎﻋﻠﻴﺔ ﺍﻝﺩﻓﺎﻉ ﻻ ﺘﺘﻡ ﺒﺸﻜل ﻤﺴﺒﻕ ﺃﻭ . ﻝﻠﻔﺭﺩ
  ( 322- 222، ﺹ ﺹ 2002، ﺴﺎﻤﺭ ﺠﻤﻴل ﺭﻀﻭﺍﻥ. ) ﻗﻑ ﺫﺍﺕ ﺍﻝﻌﻼﻗﺔﺍﺍﻝﻤﻭ





ﺒﺸﻜل ﻜﺒﻴﺭ ﻓﻲ ﺍﻝﻨﻅﺎﻡ ﺍﻝﻤﻔﺎﻫﻴﻤﻲ ﺍﻝﺘﻁﻭﺭﻴﺔ ﻝﻼﻨﻔﻌﺎﻻﺕ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﺤﺴﺏ ﺍﻝﻌﻭﺍﻁﻑﻭﺘﺘﺩﺨل 
ﻜل ﻤﻥ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ (  kihctulP) ﻝﺩﻓﺎﻋﺎﺕ ﺍﻷﻨﺎ، ﻭﺍﻋﺘﺒﺭ(   leutpecnoc emètsys)
، ﻭﺘﻔﺘﺭﺽ ﻫﺫﻩ ﺍﻝﻨﻅﺭﻴﺔ ﻭﺠﻭﺩ ﺜﻤﺎﻥ ()snoitomé sed sévirédﺍﻝﻤﻭﺍﺠﻬﺔ ﻤﻥ ﻤﺸﺘﻘﺎﺕ ﺍﻻﻨﻔﻌﺎل
، ﻭﺘﺘﻁﻭﺭ ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ ﻓﻲ ﻤﺭﺤﻠﺔ ﺍﻝﻁﻔﻭﻝﺔ  ﺍﻝﻤﺒﻜﺭﺓ ﻓﻲ ﺤﻴﻥ ﺘﺸﺎﺒﻬﻬﺎﺕ ﻗﺎﻋﺩﻴﺔ ﺘﺨﺘﻠﻑ ﻓﻲ ﺩﺭﺠﺔ  ﺍﻨﻔﻌﺎﻻ
. ﻓﻲ ﻤﺭﺍﺤل ﻻﺤﻘﺔ –ﺒﻭﺼﻔﻬﺎ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻭﺍﻋﻴﺔ ﻝﺤل ﺍﻝﻤﺸﻜﻼﺕ  –ﺘﻜﺘﺴﺏ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ 
ﺍﺘﺼﺎﻻﺕ ﻨﻅﺭﻴﺔ ﺒﻴﻥ ﺘﻠﻙ ﺍﻵﻝﻴﺎﺕ ﺍﻝﺜﻤﺎﻨﻴﺔ ﻭﺒﻴﻥ ﻨﻅﻴﺭﺘﻬﺎ ﻓﻲ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻭﺠﻭﺩ (  kihctulP)ﻭﻴﻔﺘﺭﺽ 
 : ﺍﻝﻤﻭﺍﺠﻬﺔ ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ 
  ( 713 :p ,6002 , xinahpeDdrariG.N ,ytaP,B, toberG.E)
 ,kihctulP( esab ed gnipoc ed sussecorp te esneféd ed semsinacém tiuh seL
  .)5991
  
  ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ  ﺍﻝﻤﻭﺍﺠﻬﺔﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ 
ﻤﺤﺎﻭﻝﺔ ﺤل ﺍﻝﻤﺸﻜﻠﺔ ﺒﺘﺠﻨﺏ ﺍﻝﺸﺨﺹ  tnemetivE:ﺍﻝﺘﺠﻨﺏ 
ﺃﻭ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻘﺎﺩﺭ ﻋﻠﻰ ﺨﻠﻘﻪ ﺃﻭ ﺒﺈﻴﻘﺎﻑ ﺍﻝﺘﻔﻜﻴﺭ ﺃﻭ ﺘﺸﺘﻴﺕ 
  .ﺍﻻﻨﺘﺒﺎﻩ ﻭ ﺘﺤﻭﻴﻠﻪ ﻋﻥ ﺍﻝﻤﺸﻜل 
ﺍﻹﻗﺼﺎﺀ   : noitalosi ,noisserpéRﺍﻝﻜﺒﺕ، ﺍﻝﻌﺯﻝﺔ 
ﺍﻝﻌﺯل، ﻁﺭﺩ ﻓﻜﺭﺓ ﺃﻭ ﺍﻨﻔﻌﺎﻻﺕ ﻤﺭﺘﺒﻁﺔ ﺒﻬﺎ ﻤﻥ 
  . ﻝﺘﺠﻨﺏ ﺍﻝﺼﺭﺍﻋﺎﺕ ﺃﻭ ﺍﻝﺘﻬﺩﻴﺩﺍﺕ ﺍﻝﻤﺅﻝﻤﺔ(  ﺍﻝﻭﻋﻲ)ﺍﻝﺸﻌﻭﺭ
ﻤﺤﺎﻭﻝﺔ ﺤل ﺍﻝﻤﺸﻜل ﻭ ﺫﻝﻙ  noitasilaminiM:ﺍﻝﺘﻘﻠﻴل 
  .ﺒﺎﻝﻨﻅﺭ ﺇﻝﻴﻪ ﻋﻠﻰ ﺃﻨﻪ ﻝﻴﺱ ﺒﺎﻷﻫﻤﻴﺔ ﺍﻝﺘﻲ ﻴﺭﺍﻫﺎ ﺍﻵﺨﺭﻭﻥ 
ﻏﻴﺎﺏ ﺍﻝﻭﻋﻲ ﺒﺒﻌﺽ ﺍﻷﺤﺩﺍﺙ ﺃﻭ ﺍﻝﺘﺠﺎﺭﺏ  inéD:ﺍﻹﻨﻜﺎﺭ 
  .ﺃﻭ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﻤﺅﻝﻤﺔ 
ﻤﺤﺎﻭﻝﺔ ﺤل ﺍﻝﻤﺸﻜل ﻭ ﺫﻝﻙ  noitutitsbuS:ﺍﻝﺘﻌﻭﻴﺽ 
ﺒﺎﺨﺘﻴﺎﺭ ﺃﻨﺸﻁﺔ ﻤﻤﺘﻌﺔ ﻤﺜل ﺘﺨﻔﻴﻑ ﺤﺩﺓ ﺍﻝﺘﻭﺘﺭ ﺍﻝﻨﺎﺘﺠﺔ ﻋﻥ 
  .ﻤﺸﻜل ﻤﺎ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻝﺘﺄﻤل 
ﺘﺤﺭﻴﺭ ﺃﻭ ﺘﺤﻭﻴل ﺍﻝﻌﻭﺍﻁﻑ  tnemecalpéD:ﺍﻹﺯﺍﺤﺔ 
ﺃﺸﺨﺎﺹ ﺃﻗل ﺍﻝﻤﻜﺒﻭﺘﺔ ﻜﺎﻝﻐﻀﺏ ﻋﻠﻰ ﻤﻭﻀﻭﻋﺎﺕ ﺃﻭ 
  .ﺨﻁﻭﺭﺓ ﺒﺎﻝﻨﺴﺒﺔ ﻝﻠﻔﺭﺩ ﻤﻥ ﺍﻝﺫﻴﻥ ﺘﺴﺒﺒﻭﺍ ﻓﻲ ﺒﺩﺍﻴﺔ  ﺍﻻﻨﻔﻌﺎل





ﺍﻝﺒﺤﺙ ﻋﻥ ﺍﻝﺩﻋﻡ  laicos neituoS:ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ 
  .ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭ ﺍﻝﻤﺴﺎﻋﺩ ﻤﻥ ﻗﺒل ﺍﻵﺨﺭﻴﻥ ﻝﺤل ﺍﻝﻤﺸﻜل 
 à egassap، ﺍﻝﻤﺭﻭﺭ ﻝﻠﻔﻌل   ,noissergéRﺍﻝﻨﻜﻭﺹ
 ﺇﺸﺒﺎﻋﺎﺕﺍﻻﻨﺴﺤﺎﺏ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺒﺄﺴﺎﻝﻴﺏ ﺴﻠﻭﻜﻴﺔ ﻭ etca’l
  .ﻏﻴﺭ ﻨﺎﻀﺠﺔ 
ﺤل ﺍﻝﻤﺸﻜل   tnemecalpmeRﺍﻝﺘﻌﻭﻴﺽ : ﺍﻻﺴﺘﺒﺩﺍل 
ﺒﺘﺤﺴﻴﻥ ﻀﻌﻑ ﺃﻭ ﻨﻘﺹ ﻤﺎ  ﻤﻭﺠﻭﺩ ﻓﻲ ﺍﻝﺸﺨﺹ ﺃﻭ ﻓﻲ 
  .ﺍﻝﻤﻭﻗﻑ 
ﺘﻁﻭﻴﺭ ﻤﻴﺯﺓ ﻓﻲ ﻤﺠﺎل ﻤﺎ  noitasnepmoC:ﺍﻝﺘﻌﻭﻴﺽ 
  .ﻝﺘﻌﻭﻴﺽ ﺍﻝﻔﺸل ﺍﻝﺤﻘﻴﻘﻲ ﺃﻭ ﺍﻝﻤﺘﺨﻴل ﻓﻲ ﻤﺠﺎل ﺁﺨﺭ 
  ﺁﻝﻴﺎﺕ ﺍﻝﺩﻓﺎﻉ  ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ
  noitamrofni'd ehcrehceR:ﺍﻝﺒﺤﺙ ﻋﻥ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ 
ﺠﻤﻊ ﺃﻜﺒﺭ ﻗﺩﺭ ﻤﻥ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺤﻭل ﺍﻝﻤﺸﻜل ﻗﺒل ﺍﻝﺘﺼﺭﻑ 
  .ﺃﻭ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ
  noitasilanoitaR، ﺍﻝﺘﺒﺭﻴﺭ  , noitamilbuSﺍﻝﺘﺴﺎﻤﻲ 
ﺍﻝﺴﻴﻁﺭﺓ ﺍﻝﻼﺸﻌﻭﺭﻴﺔ ﻝﻼﻨﻔﻌﺎﻻﺕ ﻭﺍﻝﺩﻭﺍﻓﻊ ﺒﺎﻻﻋﺘﻤﺎﺩ ﺍﻝﻤﻔﺭﻁ 
  .ﻋﻠﻰ ﺘﻔﺴﻴﺭﺍﺕ ﻋﻘﻼﻨﻴﺔ ﻝﻠﻤﻭﺍﻗﻑ 
 al retejeR:ﺇﻝﻘﺎﺀ ﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﻋﻠﻰ ﺍﻵﺨﺭﻴﻥ 
ﺇﻝﻘﺎﺀ ﻤﺴﺅﻭﻝﻴﺔ ﻤﺸﻜل ﻤﺎ  iurtua rus étilibasnopser
  .ﻋﻠﻰ ﺸﺨﺹ ﺁﺨﺭ 
ﺍﻝﺭﻓﺽ ﺍﻝﻼﺸﻌﻭﺭﻱ ﻝﻸﻓﻜﺎﺭ  noitcejorP:ﺍﻹﺴﻘﺎﻁ 
ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻝﻠﺭﻏﺒﺎﺕ ﺍﻝﻌﺎﻁﻔﻴﺔ ﺍﻝﻤﺭﻓﻭﻀﺔ ، ﻭ
  ﺇﺴﻨﺎﺩﻫﺎ ﻝﻶﺨﺭﻴﻥ ﻭ
ﻗﻴﺎﻡ ﺍﻝﺸﺨﺹ tnemesrevneR :ﺍﻝﻘﻠﺏ ﺃﻭ ﺍﻻﻨﻌﻜﺎﺱ 
ﺸﻜل ﻜﺎﻝﻀﺤﻙ ﻓﻲ ﺒﺴﻠﻭﻙ ﻤﻌﺎﻜﺱ  ﻝﻤﺎ ﻴﺸﻌﺭ ﺒﻪ ﻝﺤل ﺍﻝﻤ
  .ﻤﻭﻗﻑ ﻤﺨﻴﻑ 
ﻤﻨﻊ  ellennoitcaér noitamroF:ﺘﺸﻜﻴل ﺭﺩ ﺍﻝﻔﻌل 
ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﺭﻏﺒﺎﺕ ﻏﻴﺭ ﺍﻝﻤﻘﺒﻭﻝﺔ ﺨﺎﺼﺔ ﺍﻝﺠﻨﺴﻴﺔ 
ﺍﻝﻌﺩﻭﺍﻨﻴﺔ ﻭ ﺫﻝﻙ ﺒﺎﻝﺘﻁﻭﻴﺭ ﺃﻭ ﺍﻝﻤﺒﺎﻝﻐﺔ ﻓﻲ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﻭ
  .ﺍﻝﻤﻌﺎﻜﺴﺔ ﻝﻬﺎ
 .ﻭ ﻤﺎ ﻴﻘﺎﺒﻠﻬﺎ ﻤﻥ ﻋﻤﻠﻴﺎﺕ ﻝﻠﻤﻭﺍﺠﻬﺔ ﺍﻷﺴﺎﺴﻴﺔﺍﻝﺜﻤﺎﻨﻴﺔ ﻴﻭﻀﺢ ﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﺩﻓﺎﻉ  (  3) ﺭﻗﻡ ﺠﺩﻭل 
ﺘﻌﺘﺒﺭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ  :ﺃﻭ ﻨﻤﻭﺫﺝ ﺍﻝﺘﻘﺩﻴﺭ ﺍﻝﻤﻌﺭﻓﻲ  ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ  2 - 4  
ﺘﻐﻴﻴﺭ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻨﻅﺭﻱ  ﻀﺭﻭﺭﺓ ﻋﻠﻰ(  3991,surazaL) ﻭﻗﺩ ﺃﻜﺩ . ﻭﺴﻴﻁﺎ ﻭﻤﺤﺩﺩﺍ ﻝﻠﻨﺘﺎﺌﺞ ﺍﻝﺘﻜﻴﻔﻴﺔ 
ﻭﺍﻝﺫﻱ (  lasiarappA) ﺍﻝﺘﻘﻴﻴﻡ ﺃﻭ ﺍﻝﺘﻘﺩﻴﺭ  :ﺍﻝﻤﺭﺘﻜﺯ ﻋﻠﻰ ﺩﻓﺎﻋﺎﺕ ﺍﻷﻨﺎ ﺇﻝﻰ ﻤﺼﻁﻠﺢ ﺃﻜﺜﺭ ﺸﻤﻭﻝﻴﺔ ﻫﻭ





ﻭﺘﻨﺘﺞ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻋﻥ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻷﻭﻝﻲ ﻭﺍﻝﺫﻱ ﻴﺴﻤﺢ ﺒﺘﻘﺩﻴﺭ ﺍﻝﻤﻭﻗﻑ ﻤﺎ ﺇﺫﺍ  ﻋﺩﻩ ﻭﺴﻴﻁﺎ ﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻀﻐﻭﻁ 
، ﺃﻤﺎ (ﻜﻔﻘﺩﺍﻥ ﺸﺨﺹ ﻋﺯﻴﺯ) ﻝﻤﺎ، ﺒﺤﻴﺙ ﻴﺸﻴﺭ ﺍﻷﻝﻡ ﻝﻠﻀﺭﺭ ﺍﻝﻨﻔﺴﻲ ﺍﻝﺤﺎﺼل ﺃﻜﺎﻥ ﺘﻬﺩﻴﺩﺍ ﺃﻭ ﺘﺤﺩﻴﺎ ﺃﻭ 
ﻭﻴﻨﺘﺞ ﺍﻝﺘﺤﺩﻱ ﻋﻥ ﺍﻝﻤﻁﺎﻝﺏ ﺍﻝﺘﻲ ﻴﻤﻜﻥ ﻝﻠﻔﺭﺩ ﺍﻝﺘﻐﻠﺏ ﻥ ﻴﺤﺩﺙ، ﺍﻝﺘﻬﺩﻴﺩ ﻓﻬﻭ ﺘﻭﻗﻊ ﻤﻭﻗﻑ ﻤﺅﻝﻡ ﻴﻭﺸﻙ ﺃ
  . ﻋﻠﻴﻬﺎ ﻭﺫﻝﻙ ﺒﺎﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﻤﺼﺎﺩﺭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻝﺩﻴﻪ
ﻘﻴﻴﻡ ﺍﻝﺜﺎﻨﻭﻱ ﻋﻠﻰ ﺨﺼﺎﺌﺹ ﺍﻝﻤﻭﻗﻑ ﻭﻜﺫﺍ ﻋﻠﻰ ﻤﺼﺎﺩﺭ ﺍﻝﻔﺭﺩ ﺍﻝﻘﺎﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺨﻔﻴﻑ ﺃﻭ ﺘﻭﻴﻌﺘﻤﺩ ﺍﻝ
ﺍﻝﻔﺭﺩ ﻓﻲ ﻗﺩﺭﺘﻪ ﻋﻠﻰ  ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﺃﻜﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺒﺎﺤﺜﻴﻥ ﻋﻠﻰ ﺃﻫﻤﻴﺔ ﻤﻌﺘﻘﺩﺍﺕ ﻩﺍﻝﺘﺨﻠﺹ ﻤﻥ ﺁﺜﺎﺭ
، ﻭﺒﺎﻝﺘﺎﻝﻲ ﺘﺴﻤﺢ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻝﻤﺼﻁﻠﺤﺎﺕ ﻝﺘﻲ ﻴﻜﺘﻨﻔﻬﺎ ﺍﻝﻐﻤﻭﺽﻜل ﻭﺨﺎﺼﺔ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﺎﻤﻌﺎﻝﺠﺔ ﺍﻝﻤﺸ
: ﺒﺈﻋﺎﺩﺓ ﺘﻘﻴﻴﻡ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﺒﺸﻜل ﺁﺨﺭ ﻭﻜﺫﺍ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻥ ﺒﻴﻨﻬﺎ 
ﻔﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺘﻴﺔ، ﻤﻥ ﺠﻬﺘﻪ ﻭﺍﻝ، ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻭﻤﺼﺩﺭ ﺍﻝﻀﺒﻁ ﺍﻝﺩﺍﺨﻠﻲ ﺒﺎﻝﺘﻤﺎﺴﻙ ﺍﻹﺤﺴﺎﺱﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ ﻭ
ﻭﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﺫﺍﺘﻴﺔ ﺍﻝﺘﻔﺎﺅﻝﻴﺔ  ﺍﻝﻤﺩﺭﻜﺔﺇﻝﻰ ﺃﻫﻤﻴﺔ ﺍﻝﻜﻔﺎﺀﺓ ﺍﻝﺫﺍﺘﻴﺔ  (  2991 ,ztrawhcS)ﻴﺸﻴﺭ 
 .ﻓﻲ ﻋﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ(  sfieleb-fles citsimitpo & ycaciffe-fes deviecrep)
  (  88 : p ,7002 ,nnamtraH ennA)
ﺒﻘﺩﺭﺍﺕ ﻭﺇﻤﻜﺎﻨﺎﺕ ﺍﻝﻔﺭﺩ ﺍﻝﺒﺩﻨﻴﺔ ﻭﺍﻝﻨﻔﺴﻴﺔ  (2891,namklooF)ﺤﺴﺏ ﻴﺘﺄﺜﺭ ﺍﻝﺘﻘﺩﻴﺭ ﺍﻝﺜﺎﻨﻭﻱ 
ﺃﻤﺎ . ﺼﺤﺔ ﺍﻝﻔﺭﺩ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﻤﻭﺍﺠﻬﺔﺒﻭﺍﻝﻤﻭﺍﺭﺩ ﺍﻝﺒﺩﻨﻴﺔ  ﺍﻹﻤﻜﺎﻨﺎﺕﺤﻴﺙ ﺘﺘﻌﻠﻕ  .ﺍﻝﻤﺎﺩﻴﺔﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ
ﺍﻝﻤﻭﺍﺭﺩ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﺘﺸﻤل ﺸﺒﻜﺔ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻝﻠﻔﺭﺩ ﻭﺤﺠﻡ ﺍﻝﻤﺴﺎﻨﺩﺓ ﺍﻝﻤﻘﺩﻤﺔ ﻝﻪ ﺴﻭﺍﺀ ﻜﺎﻨﺕ 
ﺍﻝﻨﻔﺴﻴﺔ ﻓﺘﺘﻀﻤﻥ ﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﻔﺭﺩ ﺍﻝﺘﻲ ﻴﻤﻜﻥ ﺍﻻﺴﺘﻨﺎﺩ  ﺍﻹﻤﻜﺎﻨﺎﺕﺃﻤﺎ . ﻤﺴﺎﻋﺩﺓ ﻤﺎﺩﻴﺔ ﺃﻭ ﻋﺎﻁﻔﻴﺔ ﺃﻭ ﺘﻭﺍﺼﻠﻴﺔ
 ﺍﻹﻤﻜﺎﻨﺎﺕﺃﻤﺎ . ﺡ ﺍﻝﻤﻌﻨﻭﻴﺔﻭﻭﺍﻝﺭ، ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ، ﻭﻤﻬﺎﺭﺍﺕ ﺤل ﺍﻝﻤﺸﻜﻼﺕﻋﻠﻰ ﺍﻷﻤل ﺍﻹﺒﻘﺎﺀﺇﻝﻴﻬﺎ ﻓﻲ 
ﺇﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﻨﺒﻊ ﻤﻥ ﺨﻼل .ﺍﻝﻤﺎﺩﻴﺔ ﻓﻬﻲ ﺘﺸﻴﺭ ﺇﻝﻰ ﺍﻷﺸﻴﺎﺀ ﺍﻝﻤﻠﻤﻭﺴﺔ ﻜﺎﻝﻤﺎل ﻭﺍﻷﺩﻭﺍﺕ ﻭﺍﻝﺘﺠﻬﻴﺯﺍﺕ
ﺘﺘﻭﺴﻁ ﻭﺘﺤﺩﺩ ﺩﺭﺠﺔ ( ﺍﻝﺘﻘﻴﻴﻡ ﺍﻷﻭﻝﻲ ﻭﺍﻝﺜﺎﻨﻭﻱ ﻭﺘﻔﺎﻋﻠﻬﻤﺎ)ﺍﻝﻨﺸﺎﻁﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ، ﻜﻤﺎ ﺃﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ





ﻜﺎﻨﺕ ﺍﻝﻤﺠﻬﻭﺩﺍﺕ ﺍﻝﺘﻲ ﺍﺴﺘﺨﺩﻤﺕ ﻓﻲ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﺘﻘﺩﻴﺭ ﺫﺍ ﻓﺈ. ﻭﻤﺤﺘﻭﺍﻫﺎ ﺍﻝﺘﻭﺘﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ، ﻨﻭﻋﻬﺎ
 ﻀﺎﻏﻁ ﻤﺎ ﻗﺩ ﻏﻴﺭﺕ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻔﺭﺩ ﻭﺍﻝﻤﺤﻴﻁ ﻋﻥ ﻁﺭﻴﻕ ﺘﻌﺩﻴل ﺍﻝﻤﻭﻗﻑ ﺃﻭ ﺘﻐﻴﻴﺭ ﺸﻌﻭﺭ ﺍﻝﻔﺭﺩ ﻨﺤﻭﻩ
 ﻓﻲ. )ﺠﻬﻭﺩ ﻤﻭﺍﺠﻬﺔ ﺠﺩﻴﺩﺓ، ﺍﻷﻤﺭ ﺍﻝﺫﻱ ﺒﺩﻭﺭﻩ ﻴﻭﻝﺩ ﺫﻝﻙ ﺘﻘﺩﻴﺭﺍ ﺠﺩﻴﺩﺍ ﺃﻭ ﺇﻋﺎﺩﺓ ﺘﻘﺩﻴﺭﻓﻘﺩ ﻴﻨﺠﻡ ﻋﻥ 
  ( 621، ﺹ  7002ﺒﻭﺯﺍﺯﻭﺓ ﻤﺼﻁﻔﻰ، 
 ﻀﻤﻥ ﺍﻻﺘﺠﺎﻩ ﺍﻨﺘﻬﺕ ﺍﻝﺒﺤﻭﺙ: ﻝﻼﻨﻔﻌﺎل  –ﺍﻝﻌﻼﺌﻘﻴﺔ  - ﺍﻝﺩﺍﻓﻌﻴﺔ -ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ   3- 4  
ﺒﺤﺎﺙ ﺍﻝﻤﻌﻤﻘﺔ ﻓﻲ ﻤﺠﺎل ﺇﻝﻰ ﺭﺅﻴﺔ ﺃﻜﺜﺭ ﺸﻤﻭﻝﻴﺔ ﻝﻠﻀﻐﻭﻁ ﻭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭ ﻫﺫﺍ ﺒﻔﻀل ﺍﻷ ﺍﻝﻤﻌﺭﻓﻲ
 » 6002,3991 ,suazaL « ﻲﺍﻝﺘﻘﺩﻴﺭ ﺍﻝﻤﻌﺭﻓ ﻨﻅﺭﻴﺔ ﻝﺭﺍﺌﺩ، ﻓﻅﻬﺭﺕ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﺠﺩﻴﺩﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ
ﺒﺄﻥ  ﻭﻗﺒﻠﻬﺎ  ﺃﻭﻀﺤﺕ ﺃﻋﻤﺎﻝﻪ" "noitome fo yroeht lanoitaler– lanoitavitom -evitingoC
 ﻫﻲ ﻋﺒﺎﺭﺓ ﻋﻥ ﻭﺴﺎﺌﻁ ﻝﻠﻌﻤﻠﻴﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻪ( ﺃﻭﻝﻲ ﻭ ﺜﺎﻨﻭﻱ ) ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﻤﺎ ﻴﺘﻌﻠﻕ ﺒﻬﺎ ﻤﻥ ﺘﻘﻴﻴﻡ 
 ""ssertsuEﺒﻔﻜﺭﺓ ﺍﻝﻀﻐﻁ ﺍﻻﻴﺠﺎﺒﻲ (  surazaL) ﻨﺎﺍﻝﻔﺭﺩ ﺃﻱ ﻤﻭﻗﻑ ﻀﺎﻏﻁ، ﻭ ﻴﺫﻜﺭ ﻤﻥ ﺨﻼﻝﻬﺎ 
ﺍﻝﺘﻬﺩﻴﺩ ﻭﺍﻝﺘﺤﺩﻱ ) ﻨﻤﻭﺫﺝ ﺜﻼﺜﻲ  ﻭﻓﻕ، ﻭﻴﺨﻠﺹ ﺇﻝﻰ ﺃﻥ ﺍﻝﺘﻨﺸﻴﻁ ﻻ ﻴﺤﺩﺙ ""ssertsiDﻭﺍﻝﻀﻐﻁ ﺍﻝﺴﻠﺒﻲ 
 ﺍﻝﻘﻠﻕﻭ ﺍﻝﻐﻀﺏ،ﺍﻝﺨﻭﻑ: ﺔ ﻫﻲﺒل ﻴﻭﺴﻊ ﻤﻥ ﺍﻝﻘﺎﺌﻤﺔ ﻝﻴﻀﻤﻨﻬﺎ ﺃﺭﺒﻌﺔ ﻋﺸﺭ ﺍﻨﻔﻌﺎﻻ ﺘﺴﻌﺔ ﻤﻨﻬﺎ ﺴﻠﺒﻴ( ﻭﺍﻷﻝﻡ 
ﻻﺕ ﺇﻴﺠﺎﺒﻴﺔ ﻝﺨﻤﺴﺔ ﺍﻝﺒﺎﻗﻴﺔ ﻓﻬﻲ ﺍﻨﻔﻌﺎﺃﻤﺎ ﺍ. ﺍﻝﺨﺠل، ﺍﻝﺤﺯﻥ، ﺍﻝﺭﻏﺒﺔ، ﺍﻝﻐﻴﺭﺓ، ﺍﻻﺸﻤﺌﺯﺍﺯ ،ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺫﻨﺏ
ﻭﺘﻌﺘﻤﺩ ﻫﺫﻩ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻋﻠﻰ ﺍﻷﻓﻜﺎﺭ ﺍﻝﺘﻲ ﺘﺘﺒﻊ ﺍﻝﻤﻭﺍﺠﻬﺔ . ﻭﺍﻻﺭﺘﻴﺎﺡ، ﺍﻝﺤﺏ ﻭﺍﻷﻤل ﺍﻝﻔﺭﺡ، ﺍﻝﻔﺨﺭ: ﻭﻫﻲ 
  : ﻭﺍﻝﺘﻲ ﻴﻤﻜﻥ ﺘﺼﻭﺭﻫﺎ ﻀﻤﻥ ﻤﺴﺘﻭﻴﻴﻥ  ﻤﻥ ﺍﻝﺘﺠﺭﻴﺩ ﻫﻤﺎ
ﺠﻭﻫﺭ ﺍﻝﻤﻭﺍﻀﻴﻊ ) noitcartsba’d erialom uaevin eL: ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻤﻭﻝﻲ ﻤﻥ ﺍﻝﺘﺠﺭﻴﺩ - 
ﻭﻴﺘﻭﻗﻑ ﻋﻠﻰ ﺘﻁﻭﻴﺭ ﻤﻔﻬﻭﻡ ﺍﻝﺘﻘﻴﻴﻡ ﻤﻥ ﺨﻼل ﺇﻋﺎﺩﺓ ﺍﻝﻨﻅﺭ ﻝﺘﻠﻙ  (ﻼﺌﻘﻴﺔ ﺃﻭ ﺍﻝﻤﻌﻨﻰ ﺍﻝﻌﻼﺌﻘﻲﺍﻝﻌ
ﺍﻝﻌﻼﻗﺔ ﺍﻝﺨﺎﺼﺔ ﻝﻠﻔﺭﺩ ﺒﺒﻴﺌﺘﻪ ﻭﻴﺘﻠﺨﺹ ﺠﺩﻴﺩ ﺍﻝﻨﻅﺭﻴﺔ ﻓﻲ ﻋﺩﻡ ﺍﻋﺘﻤﺎﺩ ﺍﻻﻨﻔﻌﺎل ﻋﻠﻰ ﺍﻝﻤﻁﺎﻝﺏ 
ﺩﻭﺍﻓﻊ ﻭ ، ﺒل ﻋﻠﻰ ﺘﺠﻤﻴﻊ ﻫﺫﻩ ﺍﻝﻌﻨﺎﺼﺭ ﻤﻊ ﺃﻫﺩﺍﻑﻭﺍﺭﺩ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺨﺎﺭﺠﻴﺔ ﺃﻭ ﺍﻹﺠﻬﺎﺩ ﺃﻭ ﺍﻝﻤ





ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺘﺘﺭﻙ ﻌﻠﻰ ﻫﺫﺍ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﺘﺭﻜﻴﺒﻲ ﻤﻥ ﺍﻝﺘﺤﻠﻴل ﻭﻤﻥ ﺜﻡ ﻓ. ﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﺸﺨﺹﻭ
ﻤﺜﻼ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻨﻘﺹ، ﺍﻝﺸﻌﻭﺭ ﺒﺘﻬﺩﻴﺩ ﻏﻴﺭ ﻤﺅﻜﺩ، ﺍﻝﺸﻌﻭﺭ ﺃﻨﻨﺎ  - ﺍﻝﻤﻨﻔﺼﻠﺔ ﻝﺼﺎﻝﺢ ﻤﻔﻬﻭﻡ ﺠﺩﻴﺩ 
ﺒﺘﺤﺴﻴﻥ  ﺍﻹﺤﺴﺎﺱﻜﻨﺎ ﻨﺭﻏﺏ ﻓﻴﻪ،  ﻤﺎﻝﺴﻨﺎ ﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻷﻨﺎ ﺍﻝﻤﺜﺎﻝﻲ ﻝﺩﻴﻨﺎ، ﺍﻝﺸﻌﻭﺭ ﺃﻨﻨﺎ ﻨﺠﺤﻨﺎ ﻓﻴ
ﻝﻜل ﺍﻨﻔﻌﺎل (  3991 , surazaL)ﺤﺩﻴﺩ ﺍﻝﻤﻌﻨﻰ ﺍﻝﺨﺎﺹ ﻝﻬﺫﻩ ﺍﻻﻨﻔﻌﺎﻻﺕ، ﻴﻘﺩﻡ  ﻭﻝﺘ ﺍﻝﺫﺍﺕ، 
  :ﺍﻝﻤﻭﻀﻭﻉ ﺍﻝﻌﻼﺌﻘﻲ ﺍﻝﻤﺭﻜﺯﻱ ﺍﻝﻤﺭﺘﺒﻁ ﺒﻪ ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻑ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ 
 ﺍﻻﻨﻔﻌﺎل ﺍﻝﻤﻭﻀﻭﻉ ﺍﻝﻌﻼﺌﻘﻲ ﺍﻝﻤﺭﻜﺯﻱ 
  ﺴﺎﺀﺓ ﻤﻬﻴﻨﺔ ﻀﺩﻱ ﺃﻭ ﻀﺩ ﺃﻗﺎﺭﺒﻲﺇ
  ﻤﻭﺍﺠﻬﺔ ﺘﻬﺩﻴﺩ ﻏﻴﺭ ﻤﺅﻜﺩ، ﻭﺠﻭﺩﻱ 
  ﺨﻁﺭ ﻤﺎﺩﻱ ﻤﺒﺎﺸﺭ، ﻤﺤﺩﺩ ، ﻤﻁﻠﻕ 
  ﻤﺨﺎﻝﻔﺔ ﺃﻭ ﺨﺭﻕ ﻭﺍﺠﺏ ﺃﺨﻼﻗﻲ 
  ﻋﺩﻡ ﺒﻠﻭﻍ ﻤﺴﺘﻭﻯ ﺍﻷﻨﺎ ﺍﻝﻤﺜﺎﻝﻲ 
  ﺘﺠﺭﺒﺔ ﺨﺴﺎﺭﺓ ﻻ ﺭﺠﻌﺔ ﻓﻴﻬﺎ 
  ﺍﻝﺭﻏﺒﺔ ﻓﻲ ﻤﺎ ﻴﻤﺘﻠﻜﻪ ﺍﻵﺨﺭ 
  ﺇﻝﻘﺎﺀ ﺍﻝﻠﻭﻡ ﻋﻠﻰ ﺸﺨﺹ ﺃﺨﺭ ﺒﺴﺒﺏ ﻓﻘﺩﺍﻥ ﺍﻝﻤﻭﺩﺓ ﺃﻭ ﺼﺎﻝﺢ ﺃﻭ   ﺒﺴﺒﺏ ﺍﻝﺘﻬﺩﻴﺩ ﺒﻬﺫﺍ ﺍﻝﻔﻘﺩ  
  .ﺸﻲﺀ ﻻ ﻨﺘﻘﺒﻠﻪ ﺴﻭﺀ ﺍﺴﺘﻌﻤﺎل ﺃﻭ ﺍﻝﻭﺠﻭﺩ ﺒﺎﻝﻘﺭﺏ ﺠﺩﺍ ﻤﻥ 
  ﺘﺤﻘﻴﻕ ﺘﻘﺩﻡ ﻤﻨﺎﺴﺏ ﻨﺤﻭ ﺘﺤﻘﻴﻕ ﻫﺩﻑ    
  ﺘﺤﺴﻴﻥ ﺍﻝﻬﻭﻴﺔ ﺒﻭﺍﺴﻁﺔ ﺘﻁﻭﻴﺭ ﺍﻝﺫﺍﺕ ﺃﻭ ﺍﻝﻨﺠﺎﺡ 
  ﺘﻐﻴﻴﺭ ﻨﺤﻭ ﺍﻻﺘﺠﺎﻩ ﺍﻝﺼﺤﻴﺢ ﺃﻭ ﺯﻭﺍل ﻤﻭﻗﻑ ﻀﺎﻏﻁ ﻭ ﻤﺘﻌﺎﺭﺽ  ﻤﻊ ﺍﻷﻫﺩﺍﻑ ﺍﻝﻤﺴﻁﺭﺓ  
  ﺍﻝﺨﻭﻑ ﻤﻥ ﺍﻷﺴﻭﺃ ﻝﻜﻥ ﻤﻊ ﺇﺭﺍﺩﺓ ﺍﻷﻓﻀل 
  ﺒﻁﺭﻴﻘﺔ ﻤﺘﺒﺎﺩﻝﺔ(  ﻭﻝﻴﺱ ﺒﺎﻝﻀﺭﻭﺭﺓ) ﺭﻏﺒﺔ ﺘﺒﺎﺩل ﺃﻭ ﻤﺸﺎﺭﻜﺔ ﺍﻝﻌﻭﺍﻁﻑ ﻋﻤﻭﻤﺎ  
















  (  3991 , surazaL)ﻴﻤﺜل ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭ ﻤﻭﺍﻀﻴﻌﻬﺎ ﺍﻝﻌﻼﺌﻘﻴﺔ ﺤﺴﺏ (  4) ﺠﺩﻭل ﺭﻗﻡ 
ﻤﻜﻭﻨﺎﺕ ) noitcartsba’d erialucélom uaevin el: ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﺠﺯﻴﺌﻲ ﻤﻥ ﺍﻝﺘﺠﺭﻴﺩ  -
  ( ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﻤﻨﻔﺼﻠﺔ
ﺃﻥ ﺍﻝﻤﻜﻭﻥ ﺍﻷﺴﺎﺴﻲ ﻝﻌﻤﻠﻴﺔ (  3991 ,surazaL) ﻗﺘﺭﺡ ﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻤﺴﺘﻭﻯ ﻤﻥ ﺍﻝﺘﺠﺭﻴﺩ ﺍ
ﻴﺤﺩﺙ ﻤﺎ ﻝﻡ ﻴﻜﻥ ﻫﻨﺎﻙ ﻫﺩﻑ ﻴﺘﻡ ﺘﻭﻅﻴﻔﻪ ﻓﻲ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺃﻥ  ﺍﻝﺘﻘﻴﻴﻡ ﻴﺭﺘﺒﻁ ﺒﺎﻝﺩﺍﻓﻌﻴﺔ ﻓﺎﻻﻨﻔﻌﺎل ﻻ ﻴﻤﻜﻥ





ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﻜﻔﺎﻴﺔ ﺍﻷﻫﺩﺍﻑ ﺃﻭ ﺍﻝﻐﺎﻴﺎﺕ ﻤﻊ ﺍﻝﻤﻭﻗﻑ ﻓﻲ ﺤﺎﻝﺔ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻓﺘﻜﺎﻓﺅ ﺍﻻﻨﻔﻌﺎل (ﺒﻴﺌﺔ  –ﺇﻨﺴﺎﻥ )
  .ﺒﺎﻝﻤﻘﺎﺒل ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﻋﺩﻡ ﻜﻔﺎﻴﺔ ﺍﻷﻫﺩﺍﻑ ﻓﻲ ﺤﺎﻝﺔ ﺍﻻﻨﻔﻌﺎل ﺍﻝﺴﻠﺒﻲﻭ ﺍﻹﻴﺠﺎﺒﻲ
ﻴﺴﻤﺢ ﺒﺘﺤﺩﻴﺩ ﻤﻔﻬﻭﻡ ﺍﻝﺘﻘﻴﻴﻡ ﻜﻤﺼﻁﻠﺢ ﻤﺭﻜﺯﻱ ( gnipoc)ﻭﻴﺅﻜﺩ ﺒﺄﻥ ﺇﺩﺭﺍﺝ ﺍﻻﻨﻔﻌﺎل ﻓﻲ ﺩﺭﺍﺴﺔ 
 .ﻤﻭﺍﺠﻬﺔ ﺍﻝﻭﻀﻌﻴﺎﺕ ﺍﻝﻀﺎﻏﻁﺔ  ﻓﻲ ﺍﻝﻨﻅﺭﻴﺔ ﻭﻤﻥ ﺜﻡ ﺇﻋﺎﺩﺓ ﺍﻝﻨﻅﺭ ﻓﻲ ﻜﻴﻔﻴﺔ
 )19,09 : p-p ,7002 ,nnamtraH ennA(
ﺘﻘﻴﻴﻡ ﺍﻝﺘﻬﺩﻴﺩ ﺒﺎﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ، ﻴﺭﺘﺒﻁ ﺘﻘﻴﻴﻡ ﺍﻝﺘﺤﺩﻱ ﺒﺎﻻﻨﻔﻌﺎﻻﺕ  ﻴﺭﺘﺒﻁ ﺒﻴﻨﻤﺎﻓ
ﺼﻔﻬﺎ ﻤﺤﺩﺩﺍﺕ ﻝﻬﺫﻩ ﺍﻝﺘﻘﻴﻴﻤﺎﺕ، ﻭﺘﺸﻤل ﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﻔﺭﺩ ﻭﺍﻹﻴﺠﺎﺒﻴﺔ ﻭﻝﻘﺩ ﺘﻡ ﺭﺼﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﻌﻭﺍﻤل ﺒ
(  ) 3991,surazaLﻭﻋﻠﻴﻪ ﻴﻌﺭﻑ. ﻑ ﻭﺍﻝﺴﻴﻁﺭﺓ ﻭ ﻜﺫﺍ ﺤﺩﺍﺜﺔ ﺍﻝﻀﻭﺍﻏﻁﺍﻻﻝﺘﺯﺍﻡ ﺒﺎﻝﻬﺩﺒﺸﻜل ﻋﺎﻡ ﺤﻭل 
ﻋﻠﻰ ﺃﻨﻬﺎ ﺍﻝﺠﻬﻭﺩ ﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﺴﻠﻭﻜﻴﺔ ﺍﻝﺘﻲ ﻴﺴﺘﺨﺩﻤﻬﺎ ﺍﻝﻔﺭﺩ ﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﻨﺎﺘﺠﺔ ﻋﻥ " ﺍﻝﻤﻭﺍﺠﻬﺔ 
  " ﺘﻌﺎﻤﻠﻪ ﻤﻊ ﺒﻴﺌﺔ ﻀﺎﻏﻁﺔ 
ﺍﺴﺎﺕ، ﻭﻝﻘﺩ ﺤﺎﻭل ﺒﻌﺽ ﻭﺘﺭﺼﺩ ﺍﻷﺩﺒﻴﺎﺕ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻻﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺘﻬﺎ ﺍﻝﺒﺤﻭﺙ ﻭﺍﻝﺩﺭ
ﻨﻭﻋﻴﻥ  ﺇﻝﻰ ﺘﺤﺩﻴﺩ(  4891 ,surazaL)ﻀﻤﻥ ﺃﺒﻌﺎﺩ ﺼﻐﺭﻯ ﺫﺍﺕ ﻤﻐﺯﻯ، ﻭﻴﺫﻫﺏ  ﺍﻝﺒﺎﺤﺜﻴﻥ ﺘﻠﺨﻴﺼﻬﺎ
ﻜﺯﺓ ﻋﻠﻰ ﺍﻝﻤﺸﻜل ﻤﺜل ﺭﺍﻝﻤ ﺒﺎﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔﻭﺘﺴﻤﻰ ) ﺘﻠﻙ ﺍﻝﻬﺎﺩﻓﺔ ﺇﻝﻰ ﺤل ﺍﻝﻭﻀﻌﻴﺎﺕ ﺍﻝﻤﺠﻬﺩﺓ : ﻤﻨﻬﺎ
ﺍﻝﻤﺭﻜﺯﺓ  ﺒﺎﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔﻭﺘﺴﻤﻰ )ﻭﺘﻠﻙ ﺍﻝﻤﺴﺘﺨﺩﻤﺔ ﻝﺘﻨﻅﻴﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ ( ﺍﻝﺘﺨﻁﻴﻁ ﻭﺇﺩﺍﺭﺓ ﺍﻷﻭﻝﻭﻴﺎﺕ 
ﻭﺘﺘﻁﻠﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ ﺇﺩﺭﺍﻙ ﺍﻝﻔﺭﺩ ﻝﻘﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ( ﺍﻝﻌﺯﻝﺔﻋﻠﻰ ﺍﻻﻨﻔﻌﺎل ﻤﺜل ﺍﻻﺒﺘﻌﺎﺩ ﻭ
ﻴﺎﺕ ﺍﻝﺘﻲ ﻴﻔﻘﺩ ﺍﻝﻔﺭﺩ ﻌﺍﻝﺘﻲ ﺘﺒﺩﻭ ﻤﻼﺌﻤﺔ ﻓﻲ ﺍﻝﻭﻀﺍﻝﻤﻭﻗﻑ ﻤﻤﺎ ﻴﺅﺩﻱ ﺇﻝﻰ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻷﻭﻝﻰ ﺒﺩل ﺍﻝﺜﺎﻨﻴﺔ ﻭ
   )152- 052: p-p,  9002 , la te sinamuotN sokiN(.ﺴﻴﻁﺭﺘﻪ ﻋﻠﻴﻬﺎ





ﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻷﺩﺍﺀ ﻤﺼﺎﺩﺭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺒﻭﺼﻔﻬﺎ ﻋﻭﺍﻤل ﺘﺘﻭﺴﻁ ﺍﻝﻌﻼﻗﺔ ﺒﻴ/ 5
  : ﺍﻝﻤﻨﺎﻋﻲ
ﻠﺒﻴﺔ ﺘﺭﺘﺒﻁ ﺒﻨﺴﺒﺔ ﺍﻝﻤﺘﻌﺎﺭﻑ ﻋﻠﻴﻪ ﻭﻤﻨﺫ ﻤﺩﺓ ﻁﻭﻴﻠﺔ ﺃﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴ : ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ1 - 5  
ﻤﺩﻯ ﻗﻭﺓ ﺍﻷﺩﻝﺔ ﻋﻠﻰ ﻭﺠﻭﺩ ﺭﻭﺍﺒﻁ ﺒﻴﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺼﺤﺔ  ﺎﻭﺸﺩﺘﻬﺎ ﻭ ﻝﻜﻥ ﻤﺍﻨﺘﺸﺎﺭ ﺍﻷﻤﺭﺍﺽ 
ﻋﻠﻰ ﻓﻲ ﺘﺄﺜﻴﺭﻫﺎ  ؟ ﻭﺇﻥ ﻜﺎﻥ ﻫﻨﺎﻙ ﺍﺭﺘﺒﺎﻁ ﻓﻤﺎ ﻫﻲ ﺍﻝﻤﺴﺎﺭﺍﺕ ﺍﻝﺘﻲ ﻴﻤﻜﻥ ﺃﻥ ﺘﺘﺨﺫﻫﺎ ﺍﻝﻌﻭﺍﻁﻑ ﺍﻻﻴﺠﺎﺒﻴﺔ
  ﺍﻝﺼﺤﺔ؟
ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻝﺒﻘﺎﺀ ﻋﻠﻰ ﻗﻴﺩ  ﻝﻘﺩ ﺘﺒﻴﻥ ﺃﻥ ﺇﺤﺩﻯ ﺍﻝﻭﺴﺎﺌﻁ ﺍﻝﻔﺴﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﺘﻲ ﺘﻘﻭﻡ ﻋﻠﻴﻬﺎ
ﺍﻝﺤﻴﺎﺓ ﻫﻭ ﻋﻤل ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ، ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل ﻴﺅﺩﻱ ﺍﻹﻓﺭﺍﺯ ﺍﻝﻤﻁﻭل ﻝﻬﺭﻤﻭﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻜﻭﺭﺘﻴﺯﻭل 
ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺃﺴﻠﻭﺏ  ﻭﺯﻤﻼﺅﻩ ﺇﻝﻰ" nosdivaD" ﻭﻝﻘﺩ ﺃﺸﺎﺭ ﺍﻝﻤﻨﺎﻋﻴﺔ،ﺇﻝﻰ ﺇﻝﺤﺎﻕ ﺍﻝﻀﺭﺭ ﺒﺎﻝﻭﻅﻴﻔﺔ 
ﺎﺕ ﻋﻠﻴﺎ ﻓﻲ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻘﺎﺭﻨﺔ ﺒﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﻴﻤﺘﻠﻜﻭﻥ ﻤﺴﺘﻭﻴ
  ()41 : p, 5002 ,treppuH, A aicileF ni 3002, la te ztnarknesoR.ﺍﻝﺴﻠﺒﻲ
ﺍﻝﺫﺍﻜﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻷﺤﺩﺍﺙ (3991, la te nodlehS)ﺤﺴﺏ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﺴﻠﺒﻲ  ﻴﻤﺜل
ﻭﺍﻨﺨﻔﺎﺽ ﺍﻝﺘﻭﻗﻊ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻻﺘﺠﺎﻫﺎﺕ  ﻭﺍﻝﺘﺸﺎﺅﻡ ﻭﺍﻝﻴﺄﺱ ﺍﻝﻔﺭﺩ،ﻭﻴﻌﺩ ﺍﻝﺨﻭﻑﺍﻝﻀﺎﺭﺓ ﺍﻝﺘﻲ ﺘﻌﺭﺽ ﻝﻬﺎ 
  (31، ﺹ6002ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ ، ﻋﺒﺩ. )ﺍﻝﺴﻠﺒﻲﺍﻝﺴﻠﺒﻴﺔ ﻨﺤﻭ ﺍﻝﺫﺍﺕ ﺴﻤﺎﺕ ﺃﺴﺎﺴﻴﺔ ﻝﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ 
ﻭﻫﺫﻩ ﺍﻝﺯﻴﺎﺩﺓ ﻓﻲ  ،لﺍﻝﻜﻭﺭﺘﻴﺯﻭ ﻜﻤﺎ ﻴﻤﻜﻥ ﻝﻠﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ﺃﻥ ﺘﺭﺘﺒﻁ ﺒﺎﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻯ ﺇﻓﺭﺍﺯ
ﺤﻴﻭﻱ ﻨﻔﺴﻲ ﺍﺠﺘﻤﺎﻋﻲ ﻴﺭﺒﻁ ﻤﺎ ﺒﻴﻥ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ  ﺍﻝﻘﺸﺭﺓ ﺍﻷﺩﺭﻴﻨﺎﻝﻴﻨﻴﺔ ﻗﺩ ﺘﻌﻤل ﻋﻠﻰ ﺇﻴﺠﺎﺩ ﻤﺴﺎﺭ ﺇﻓﺭﺍﺯ
ﺍﻝﺴﻠﺒﻴﺔ ﻭﺍﻷﻭﻀﺎﻉ ﺍﻝﺼﺤﻴﺔ ﺍﻝﺴﻴﺌﺔ ﺍﻝﺘﻲ ﻴﻤﻜﻥ ﺃﻥ ﺘﺘﺭﺘﺏ ﻋﻠﻰ ﻭﺠﻭﺩﻫﺎ، ﻜﻤﺎ ﻴﻤﻜﻥ ﺃﻥ ﺘﺅﺜﺭ  ﺍﻝﻭﺠﺩﺍﻨﻴﺔ 
ﺃﻥ ﺍﻝﻨﺎﺱ ﺍﻝﺫﻴﻥ ( 7991,la  te stiuD) ﺍﻝﺴﻠﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻜﻴﻑ ﻤﻊ ﺍﻝﻌﻼﺝ، ﻓﻔﻲ ﺇﺤﺩﻯ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻭﺠﺩ 





ﻠﻴﺔ ﺯﺭﺍﻋﺔ ﺍﻝﺸﺭﺍﻴﻴﻥ ، ﻜﺎﻨﺕ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ ﺭﺩﻴﺌﺔ ﺃﺜﻨﺎﺀ ﻜﺎﻨﻭﺍ ﻗﻠﻘﻴﻥ ﺠﺩﺍ ﺃﻭ ﺸﺩﻴﺩﻱ ﺍﻝﻜﺂﺒﺔ ﻗﺒل ﻋﻤ
   ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺍﻝﺩﻻﺌل ﺍﻝﻘﻭﻴﺔ ﺍﻝﻤﺘﻭﺍﻓﺭﺓ ﻓﻲ ﺍﻝﻭﻗﺕ ﺍﻝﺤﺎﻀﺭ ﺤﻭل ﺍﻷﻀﺭﺍﺭ ﺍﻝﺼﺤﻴﺔ ﻝﻠﺴﻠﺒﻴﺔ . ﻓﺘﺭﺓ ﺍﻝﻨﻘﺎﻫﺔ 
ﺘﺅﺩﻱ ﺇﻝﻰ ﺍﻨﻁﺒﺎﻉ ﻤﺯﻴﻑ ﺒﺘﺭﺩﻱ ﺍﻝﺤﺎﻝﺔ ﺍﻝﺼﺤﻴﺔ ﻓﻲ  ﺃﻥﺃﺼﺒﺢ ﻤﻥ ﺍﻝﻭﺍﻀﺢ ﺃﻨﻬﺎ ﻴﻤﻜﻥ ( ytivitageN) 
ﺃﺴﺎﺱ ﻝﺫﻝﻙ، ﻓﻘﺩ ﺃﻓﺎﺩ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴﺘﺼﻔﻭﻥ ﺒﺎﺭﺘﻔﺎﻉ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ﺒﻭﺠﻭﺩ ﻤﻌﺎﻨﺎﺓ  ﺍﻝﻭﻗﺕ ﺍﻝﺫﻱ ﻻ ﻴﻭﺠﺩ
. ﺍﻝﺠﺴﻤﻴﺔ ﻤﺜل ﺍﻝﺼﺩﺍﻉ ﺁﻻﻡ ﺍﻝﻤﻌﺩﺓ ﻭﺃﻭﺠﺎﻉ ﺃﺨﺭﻯ ﻻﺴﻴﻤﺎ ﻋﻨﺩ ﺘﻌﺭﻀﻬﻡ ﻝﻠﻀﻐﻁ ﻜﺒﻴﺭﺓ ﻤﻥ ﺍﻷﻋﺭﺍﺽ 
  (  814، ﺹ 8002ﺸﻴﻠﻲ ﺘﺎﻴﻠﻭﺭ ، )
ﺍﻝﺘﻔﺎﺅل ﺃﻭ ﺍﻝﺘﺸﺎﺅﻡ ﺘﺅﺜﺭ ﻋﻠﻰ ﺃﻥ ﻨﺯﻋﺔ ﺍﻷﻓﺭﺍﺩ ﺇﻝﻰ ( 6891,reiehcS)ﻴﺫﻜﺭ:  ﺍﻝﺘﻔﺎﺅل   2- 5  
ﻁﺎﻝﺒﺎ ﻤﻥ ( 192)ﺍﻝﻁﺭﻕ ﺍﻝﺘﻲ ﻴﺘﻌﺎﻤل ﺒﻬﺎ ﻫﺅﻻﺀ ﻤﻊ ﺍﻝﻀﻐﻭﻁ، ﻭﺒﺭﻫﻨﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺘﻲ ﻗﺎﻡ ﺒﻬﺎ ﻋﻠﻰ 
ﻁﻼﺏ ﺍﻝﺠﺎﻤﻌﺔ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻤﺘﻔﺎﺌﻠﻴﻥ ﺃﻜﺜﺭ ﺍﻨﺸﻐﺎﻻ ﺒﺎﺴﺘﺠﺎﺒﺎﺕ ﻤﺘﻭﺍﻓﻘﺔ ﻋﻥ ﺍﻝﻤﺘﺸﺎﺌﻤﻴﻥ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﻤﻭﻗﻑ 
ﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺠﻬﺔ ﻨﺤﻭ ﺍﻝﻤﺸﻜﻠﺔ ﻭﺍﺭﺘﺒﺎﻁﺎ ﺴﺎﻝﺒﺎ ﻭﺍﻻﺴ ﻀﺎﻏﻁ، ﻭﺃﻥ ﻫﻨﺎﻙ ﺍﺭﺘﺒﺎﻁﺎ ﻤﻭﺠﺒﺎ ﺒﻴﻥ ﺍﻝﺘﻔﺎﺅل
     . ﺒﻴﻥ ﺍﻝﺘﻔﺎﺅل ﻭﺍﻹﻨﻜﺎﺭ ﻭﺍﻻﻨﺴﺤﺎﺏ ﻭﺍﻻﺴﺘﻐﺭﺍﻕ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻜﺄﺴﺎﻝﻴﺏ ﻝﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ
  (.54، ﺹ 0102ﻓﻲ ﻨﺒﻴﻠﺔ ﺃﺤﻤﺩ ﺃﺒﻭ ﺤﺒﻴﺏ ،)
ﻭﺠﺩ ﺃﻥ ﺍﻝﺘﻔﺎﺅل ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ  ،8991ﻭﻓﻲ ﺩﺭﺍﺴﺔ ﺃﺠﺭﺍﻫﺎ ﺴﻴﺠﺭﺴﺘﺭﻭﻡ ﻭﺯﻤﻼﺅﻩ ﻋﺎﻡ 
ﻭﻗﺩ ﺘﺒﻴﻥ ﻓﻲ ﺇﺤﺩﻯ ﺍﻝﺘﺠﺎﺭﺏ ﺒﺎﻥ ﺍﻝﻤﺘﻔﺎﺌﻠﻴﻥ ﻴﻠﺠﺌﻭﻥ  ﻤﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ، ﺍﻹﻨﺴﺎﻥﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﺎﻋﻠﺔ ﺘﺤﻤﻲ 
ﻝﻸﺴﺎﻝﻴﺏ ﺍﻝﺘﺠﻨﺒﻴﺔ ﻓﻲ ﺘﻜﻴﻔﻬﻡ ﺃﻗل ﻤﻥ ﻏﻴﺭﻫﻡ، ﻭﻴﺸﻌﺭﻭﻥ ﺒﺩﺭﺠﺔ ﺃﻗل ﻤﻥ ﺍﻝﻀﻴﻕ، ﻜﻤﺎ ﻭﺠﺩ ﺃﻥ ﺍﻝﺘﺸﺎﺅﻡ 
" T"ﻭﺨﻼﻴﺎ " KN"ﺘﺭﺘﺒﻁ ﺒﺎﻨﺨﻔﺎﺽ ﻓﻲ ﺨﻼﻴﺎ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻤﺯﺍﺝ، ﻫﻲ ﺃﺴﺎﻝﻴﺏ  ﺍﻀﻁﺭﺍﺏﻭﺍﻝﺘﺩﺒﺭ ﺍﻝﺘﺠﻨﺒﻲ ﻭ
 ﺸﻴﻠﻲ ﺘﺎﻴﻠﻭﺭ. )ﻴﺭﺍ ﻤﻬﻤﺎ ﻓﻲ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻭﻁ ﻭ ﺍﻷﺩﺍﺀ ﺍﻝﻤﻨﺎﻋﻲﺜﺘﻔﺎﺅل ﻭ ﺍﻝﺘﺩﺒﺭ ﺘﺄﻝﻠﻤﺎ ﻴﺸﻴﺭ ﺇﻝﻰ ﺃﻥ 
  (  787، ﺹ 8002





ﻭﺃﻨﻤﺎﻁ  "metsys s’feileb citsimitpo"ﻭﻴﺫﻫﺏ ﺍﻝﺒﻌﺽ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ ﻨﻅﺎﻡ ﺍﻻﻋﺘﻘﺎﺩ ﺍﻝﺘﻔﺎﺅﻝﻲ    
، ﻭﻫﻭ ﻨﺎﺒﻊ ﻤﻥ ﺤﻘﻴﻘﺔ ﺍﻝﻤﺨﺎﻁﺭﺓﺍﻝﺒﻨﺎﺀ ﻝﺫﻭﻱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻤﺭﺘﻔﻊ ﺘﺴﻤﺢ ﻝﻬﻡ ﺒﺭﻓﻊ ﺍﻝﺘﺤﺩﻱ ﻭﺍﻝﺘﻔﻜﻴﺭ 
ﺍﻝﺘﺼﺩﻱ ﺒﻔﻌﺎﻝﻴﺔ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ  ﻭﺃﻨﻪ ﺒﺈﻤﻜﺎﻨﻬﻡﻝﺩﻴﻬﻡ ﺘﺘﻌﻠﻕ ﺒﺜﻘﺘﻬﻡ ﺒﺄﻥ ﺍﻷﻤﻭﺭ ﺴﺘﺴﻴﺭ ﺒﺸﻜل ﺠﻴﺩ 
 .ﻭﺍﻝﺘﻜﻴﻑ ﻤﻌﻬﺎ
           )882 :p ,2002 ,streboR .D drahciR &rendieZ ehcsoM ,swehttaM dlareG(
ﺍﻝﻀﺤﻙ ﻫﻭ ﺃﻫﻡ ﻤﻜﻭﻨﺎﺕ ﺍﻝﻤﺭﺡ ﻴﻨﺸﻁ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﺠﺴﻤﻴﺔ ﻭﻴﺭﻓﻊ ﺍﻝﺭﻭﺡ ﺍﻝﻤﻌﻨﻭﻴﺔ :ﺍﻝﺩﻋﺎﺒﺔ 3- 5  
ﻭﻴﺴﻬﻡ ﻓﻲ ﺘﺠﺩﻴﺩ ﺍﻝﺤﻴﻭﻴﺔ ﻭﺍﻝﻨﺸﺎﻁ ، ﻭﻴﺴﺎﻋﺩ ﻋﻠﻰ ﺍﻻﺴﺘﺭﺨﺎﺀ ﻭﺘﺨﻔﻴﻑ ﺍﻝﺘﻭﺘﺭﺍﺕ، ﻭﻴﺅﺩﻱ ﺇﻝﻰ ﺍﻝﺘﻨﻔﺱ 
ﺔ ﻭﺍﻨﺤﺭﺍﻓﺎﺕ ﻨﻔﺴﻴﺔ ﺍﻝﻌﻤﻴﻕ ﺍﻝﺫﻱ ﻴﻌﺩﻩ ﻜﺜﻴﺭ ﻤﻥ ﺍﻷﻁﺒﺎﺀ ﻭﺍﻝﻤﺭﺸﺩﻴﻥ ﺍﻝﻨﻔﺴﻴﻴﻥ ﺩﻭﺍﺀ ﺠﻴﺩﺍ ﻷﻤﺭﺍﺽ ﺠﺴﻤﻴ
ﻓﻘﺩ ﺃﺸﺎﺭﺕ ﺍﻝﺩﺭﺍﺴﺎﺕ . ﻋﺩﻴﺩﺓ ، ﻓﻬﻭ ﺼﻤﺎﻡ ﺃﻤﺎﻥ ﻝﻠﺘﻭﺘﺭﺍﺕ ﻭﻭﺴﻴﻠﺔ ﺠﻴﺩﺓ ﻝﺘﺩﺭﻴﺏ ﺍﻝﻌﻀﻼﺕ ﻭﺘﻨﺸﻴﻁ ﺍﻝﻐﺩﺩ
ﺇﻝﻰ ﺃﻥ ﺍﻝﻀﺤﻙ ﻝﻤﺩﺓ ﻋﺸﺭﺓ ﺩﻗﺎﺌﻕ ﻴﺨﻔﻑ ﺍﻝﺘﻭﺘﺭ ﻭﻴﺴﻜﻥ ﺍﻵﻻﻡ ﻭﻴﻘﻠل ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺘﻌﺏ، ﻷﻥ ﺍﻝﻀﺤﻙ ﻴﺅﺩﻱ 
ﺍﻷﻨﺩﺭﻭﻓﻴﻥ ﻭﻫﺭﻤﻭﻨﺎﺕ ﺍﻝﻨﺸﺎﻁ  ﺇﻝﻰ ﺍﺴﺘﺭﺨﺎﺀ ﺍﻝﻌﻀﻼﺕ ﻭﺍﻷﻋﺼﺎﺏ ﻭﻴﻨﺸﻁ ﺍﻝﻐﺩﺩ ﻓﻲ ﺍﻓﺭﺍﺯ ﻫﺭﻤﻭﻨﺎﺕ
ﻴﻀﺎﻑ ﺇﻝﻰ ﻫﺫﺍ ﻤﺎ ﻴﺤﺩﺜﻪ . ﺍﻝﺘﻲ ﺘﻨﺸﻁ ﺍﻝﺤﻴﻭﻴﺔ ﻓﻲ ﺍﻝﺠﺴﻡ ﻭﺘﺨﻔﻑ ﺍﻝﺘﻌﺏ ﻭﺍﻝﺘﻭﺘﺭ ﻭﺍﻹﺠﻬﺎﺩ ﻭﺍﻝﻀﻴﻕ
ﺍﻝﻀﺤﻙ ﻭﺍﻝﻤﺭﺡ ﻤﻥ ﺍﻨﺸﺭﺍﺡ ﻭﺭﻓﻊ ﺍﻝﺭﻭﺡ ﺍﻝﻤﻌﻨﻭﻴﺔ ﺍﻝﺘﻲ ﺘﺠﻌل ﺍﻹﻨﺴﺎﻥ ﺭﺍﻀﻴﺎ ﻋﻥ ﺍﻝﺤﻴﺎﺓ ﻤﺘﻔﺎﺌﻼ ﻗﺎﺩﺭﺍ 
  (071، ﺹ 0002، ﻜﻤﺎل ﺇﺒﺭﺍﻫﻴﻡ ﻤﺭﺴﻲ.)ﻋﻠﻰ ﺍﻝﻘﻴﺎﻡ ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺎﺕ
ﺘﺸﻴﺭ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺇﻝﻰ ﺃﻥ ﺍﻝﻔﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺘﻴﺔ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ : ﺍﻝﻔﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺘﻴﺔ ﻭﺍﻝﻀﺒﻁ ﺍﻝﺸﺨﺼﻲ  4- 5  
ﺍﻝﺘﺤﻜﻡ ﺒﻤﻭﺍﻗﻑ ﺍﻝﻀﻐﻁ، ﺘﺭﺘﺒﻁ ﺒﻤﺴﺘﻭﻯ ﺃﻋﻠﻰ ﻤﻥ ﺍﻝﻤﻨﺎﻋﺔ ﺘﺤﺕ ﺘﺄﺜﻴﺭ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ، ﻭﺃﻥ ﺒﺈﻤﻜﺎﻥ ﻫﺫﻩ 
ﻤﻥ ﺍﻝﺨﺒﺭﺓ ﺍﻝﻀﺎﻏﻁﺔ  ﺍﻝﺘﻐﻴﻴﺭﺍﺕ ﺃﻥ ﺘﺤﺩﺙ ﺒﻭﺍﺴﻁﺔ ﻁﺭﻕ ﻤﺨﺘﻠﻔﺔ ﻤﺜل ﺇﺩﺭﺍﻙ ﺍﻝﻔﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺘﻴﺔ  ﻭﺍﻝﺫﻱ ﻴﻘﻠل
، ﺃﻭ ﻗﺩ ﻴﺨﻠﻕ ﺘﻭﻗﻌﺎ ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﺠﻬﺎﺯ ﻨﺯﻋﺔ ﺇﻝﻰ ﻝﻼﻜﺘﺌﺎﺏ ﻓﻲ ﻭﺠﻪ ﺍﻝﻀﻐﻭﻁﻨﻔﺴﻬﺎ، ﻭﻜﺫﻝﻙ ﻤﻥ ﺍﻝ
ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ ﺍﻝﻤﺭﺘﺒﻁ ﺒﺭﺩﻭﺩ ﻓﻌل ﺍﻝﻤﻨﺎﻋﺔ  ﺇﺫ ﺘﺸﻴﺭ ﺍﻝﺩﻻﺌل ﻤﻥ ﺍﻝﻤﺨﺘﺒﺭ ﺍﻝﺘﺠﺭﻴﺒﻲ ﺇﻝﻰ ﺃﻥ ﺍﻝﻠﺫﻴﻥ 





ﺭﺍﺕ ﻓﻲ ﻤﺴﺘﻭﻯ ﺍﻝﻤﻨﺎﻋﺔ ﺃﻗل ﻀﻤﻥ ﺴﻴﻁﺭﺘﻬﻡ ﺃﻅﻬﺭﻭﺍ ﺘﻐﻴ ﺃﻨﻬﺎﺘﻌﺭﻀﻭﺍ ﻝﻤﺜﻴﺭﺍﺕ ﻀﺎﻏﻁﺔ ﻭﺃﺩﺭﻜﻭﺍ ﻋﻠﻰ 
ﻓﻜﺎﻨﺕ ﺍﻝﻨﺘﻴﺠﺔ  ، ﻤﻥ ﺃﻭﻝﺌﻙ ﺍﻝﺫﻴﻥ ﺘﻌﺭﻀﻭﺍ ﻝﻤﻭﺍﻗﻑ ﻀﺎﻏﻁﺔ ﻤﺸﺎﺒﻬﺔ، ﻭ ﺍﻋﺘﺒﺭﻭﻫﺎ ﺨﺎﺭﺝ ﺴﻴﻁﺭﺘﻬﻡ
  (  787، ﺹ 8002ﺸﻴﻠﻲ ﺘﺎﻴﻠﻭﺭ، .) ﺘﻌﺭﻀﻬﻡ ﻵﺜﺎﺭ ﺴﻠﺒﻴﺔ ﺃﻜﺜﺭ
ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ ﺍﻷﺸﺨﺎﺹ ﻤﺭﺘﻔﻌﻲ ( )1002reyaM &yrelooW,yevolaSﻴﺫﻫﺏ ﻜل ﻤﻥ 
ﻝﺩﻴﻬﻡ ﻤﺎ ﻴﻠﺯﻡ ﻤﻥ  ﺒﺄﻥﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻴﻬﻡ ﻓﻌﺎﻝﻴﺔ ﺫﺍﺘﻴﺔ ﺘﺭﺘﺒﻁ ﺒﺘﻨﻅﻴﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺫﻝﻙ ﺃﻨﻬﻡ ﻴﺅﻤﻨﻭﻥ 
ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻻﺴﺘﺨﺩﺍﻤﻬﺎ ﻓﻲ ﺇﺼﻼﺡ ﻤﺯﺍﺠﻬﻡ ﺍﻝﺴﻠﺒﻲ ﺒﻌﺩ ﺍﻝﺘﻌﺭﺽ ﻷﺤﺩﺍﺙ ﻀﺎﻏﻁﺔ ﺃﻭ ﺼﺎﺩﻤﺔ، ﻭﻫﺫﺍ 
ﺍﻴﺠﺎﺒﻲ ﻋﻨﺩﻤﺎ ﺘﻘﺘﻀﻲ ﺍﻝﻀﺭﻭﺭﺓ، ﺃﻜﺜﺭ ﻤﻥ ﺫﻝﻙ  ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺴﻌﻴﻬﻡ ﻝﻠﺤﺼﻭل ﻭﻜﺫﺍ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﻤﺯﺍﺝ
  .ﻨﻭﺍﺘﺞ ﺍﻝﻀﻐﻁﺘﻌﻤل ﻓﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺕ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻤﻥ ﺨﻼل ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻝﻠﺘﺄﺜﻴﺭ ﻋﻠﻰ 
 )882: p,2002, streboR . D drahciR &rendieZehcsoM, swehttaM dlareG(
ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺘﺘﻭﺴﻁ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺴﻠﻭﻜﻴﺔ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ :  ﺍﻝﻤﺴﺎﻨﺩﺓ  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 5- 5  
ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺼﺤﺔ ﺇﺫ ﻴﻤﻴل ﺃﺴﻌﺩ ﺍﻝﻨﺎﺱ ﺇﻝﻰ ﺃﺴﺎﻝﻴﺏ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺼﺤﻴﺔ، ﺃﻤﺎ ﻓﻲ ﺍﻝﻤﺠﺎل ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻴﻤﻴﻠﻭﻥ 
ﺇﻝﻰ ﺍﻝﺤﺼﻭل ﻋﻠﻰ ﺃﻜﺒﺭ ﻋﺩﺩ ﻤﻥ ﺍﻷﺼﺩﻗﺎﺀ ﻭﺍﻝﺨﺒﺭﺍﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﺈﻥ ﺍﻝﻔﻭﺍﺌﺩ ﺍﻝﺼﺤﻴﺔ 
ﻴﺠﺎﺒﻴﺔ ﻝﻜﻥ ﺇﻝﻰ ﺍﻝﻤﻤﺎﺭﺴﺎﺕ ﺍﻝﺼﺤﻴﺔ ﺃﻭ ﺍﻝﻌﻭﺍﻤل ﻝﻠﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻻ ﺘﻌﺯﻯ ﺇﻝﻰ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻ
ﻭﺍﻝﺘﻲ ﻴﺘﻭﻗﻊ ﺃﻥ ﻴﻜﻭﻥ ﻝﻬﺎ ﺁﺜﺎﺭﺍ ﻜﺒﺭﻯ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﻭﻋﻠﻰ ﻤﺘﻭﺴﻁ ( ﻜﺎﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ) ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
                                                      ( 51: p,5002,treppuH.A aicileF .)ﺍﻝﻌﻤﺭ
ﺒﺄﻨﻬﺎ ﺍﻝﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺨﺎﺼﺔ ﺒﺎﻝﻔﺭﺩ ﺍﻝﺫﻱ ﻴﻁﻠﺒﻬﺎ ﻤﻥ "ﺎﻨﺩﺓ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺯﻤﻼﺅﻩ ﺍﻝﻤﺴ" ﻜﻭﻫﻴﻥ"ﻴﻌﺭﻑ         
ﺍﻝﺒﻴﺌﺔ ﺍﻝﻤﺤﻴﻁﺔ ﺴﻭﺍﺀ ﺃﻜﺎﻨﻭﺍ ﺃﻓﺭﺍﺩﺍ ﺃﻡ ﺠﻤﺎﻋﺎﺕ ﺘﺴﺎﻋﺩ ﻫﺫﺍ ﺍﻝﺸﺨﺹ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺍﻷﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺘﻴﺔ 
ﺒﺄﻨﻬﺎ ﺸﻌﻭﺭ ﺍﻹﻨﺴﺎﻥ ﺒﻭﺠﻭﺩ ﺃﺸﺨﺎﺹ ﻤﻘﺭﺒﻴﻥ (  0991 la te ,nosaraS) ﺍﻝﻀﺎﻏﻁﺔ،ﻭﻋﺭﻓﺘﻬﺎ ﺃﻴﻀﺎ 
ﻫﺫﻩ ﺍﻝﻔﺌﺔ ﺍﻝﻤﺴﺎﻨﺩﺓ ﺒﺄﻨﻬﺎ ﻗﺩ ﺘﻜﻭﻥ ﻤﻥ ﺃﻓﺭﺍﺩ ﺍﻷﺴﺭﺓ ﺃﻭ " yvaeL" ﺇﻝﻴﻬﻡ، ﻭﻴﺤﺩﺩﻴﻘﻔﻭﻥ ﺒﺠﺎﻨﺒﻪ ﻋﻨﺩ ﺤﺎﺠﺘﻪ 





ﺍﻷﺼﺩﻗﺎﺀ ﺃﻭ ﺍﻝﺯﻤﻼﺀ ﻓﻲ ﺍﻝﻌﻤل ﻭﺍﻝﺫﻴﻥ ﻴﺸﺎﺭﻜﻭﻥ ﺍﻝﻔﺭﺩ ﻤﺸﺎﺭﻜﺔ ﻭﺠﺩﺍﻨﻴﺔ ﻭﻴﺩﻋﻤﻭﻨﻪ ﻤﻌﻨﻭﻴﺎ، ﻭﻝﻘﺩ ﺃﻭﻀﺢ 
  . ﻋﺩﺩ ﻏﻴﺭ ﻗﻠﻴل  ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺨﺎﺼﺔ ﺒﺎﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺒﻤﻭﻀﻭﻉ ﻋﻼﻗﺔ ﺍﻝﺼﺤﺔ ﻭﺍﻝﻤﺭﺽ
ﻤﻥ ﺍﻝﺒﺎﺤﺜﻴﻥ ﻭﺍﻝﻤﻬﺘﻤﻴﻥ ﻋﻠﻰ ﻜﻴﻔﻴﺔ ﺘﺄﺜﻴﺭ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻲ ﺍﻝﻭﻀﻊ ﺍﻝﺼﺤﻲ ﻝﻘﺩ ﺭﻜﺯ ﻜﺜﻴﺭ 
ﻋﻠﻰ ﺘﺄﺜﻴﺭ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭ ﺩﻭﺭﻩ ﺍﻝﻤﺒﺎﺸﺭ (  5891 slliW &nehoC)ﻭﺭﻜﺯ . ﻝﻠﻔﺭﺩ ﺩﺍﺨل ﺍﻝﻤﺠﺘﻤﻊ
ﺒﻭﺼﻔﻪ ﻤﺎﻨﻌﺎ ﺃﻭ ﺤﺎﺠﺯﺍ ﻴﻘﻑ ﺃﻤﺎﻡ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺘﻴﺔ،ﻭﺫﻝﻙ ﺒﺴﺒﺏ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺩﻭﺭﻫﺎ ﺍﻝﻜﺒﻴﺭ 
. ﺍﻹﻨﺴﺎﻥ ﺒﺨﺒﺭﺓ ﺍﻴﺠﺎﺒﻴﺔ ﻭﺤﺎﻝﺔ ﻤﻥ ﺍﻻﺴﺘﻘﺭﺍﺭ ﻭﻤﻥ ﺜﻡ ﺘﺯﻭﺩﻩ ﺒﺩﻭﺭ ﻤﻜﺎﻓﺊ ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊ ﺍﻝﺫﻱ ﻴﺯﻭﺩ
ﻤﻥ ﺍﻝﻤﻤﻜﻥ ﺃﻥ ﺘﺴﻬﻡ ﻓﻲ ﺸﻌﻭﺭ ﺍﻝﺸﺨﺹ ﺒﺎﻝﻬﻭﻴﺔ  (  5891 stiohT) ﻓﺎﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻜﻤﺎ ﻴﺭﻯ 
، ﻭﺃﻭﻀﺤﺕ ( 3991,la te nalpaK.) ﻭﺘﻌﺩ ﻤﺼﺩﺭﺍ ﻤﻥ ﻤﺼﺎﺩﺭ ﺍﻝﺘﻘﻭﻴﻡ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻝﻜﻔﺎﺀﺓ ﺍﻝﺸﺨﺼﻴﺔ
ﺩﺭﺍﺴﺎﺕ ﺃﺨﺭﻯ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻭﻁﻴﺩﺓ ﺒﻴﻥ ﺍﻝﻤﻌﻴﺸﺔ ﻭﺴﻁ ﺠﻤﺎﻋﺔ ﺩﺍﻋﻤﺔ ﻭ ﻤﻘﺩﺍﺭ ﺍﻝﻀﻐﻭﻁ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﻭﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﻴﺘﻌﺭﺽ ﻝﻬﺎ ﺍﻝﻔﺭﺩ، ﻓﺎﻝﺠﻤﺎﻋﺔ ﺍﻝﺩﺍﻋﻤﺔ ﺘﺨﻔﻑ ﻤﻥ ﺤﺩﺓ ﺍﻝﻀﻐﻭﻁ، ﻭﻤﻥ ﺍﻝﻤﻤﻜﻥ ﺃﻥ ﻴﺘﻌﺭﺽ 
ﺍﻝﻀﻐﻭﻁ، ﻓﻘﺩ ﺍﻹﻨﺴﺎﻥ ﺇﻝﻰ ﻜﺜﻴﺭ ﻤﻥ ﺍﻷﻤﺭﺍﺽ ﻭﺍﻝﻌﻭﺍﻗﺏ ﺍﻝﺼﺤﻴﺔ ﺍﻝﻭﺨﻴﻤﺔ ﻨﺘﻴﺠﺔ ﻝﺘﻌﺭﻀﻪ ﻝﻤﺜل ﻫﺫﻩ 
ﻓﺎﻝﺠﻤﺎﻋﺔ . ﺫﻫﺏ ﻋﺩﺩ ﻤﻥ ﺍﻝﺒﺎﺤﺜﻴﻥ ﺇﻝﻰ ﺇﺒﺭﺍﺯ ﺘﺄﺜﻴﺭ ﻫﺫﻩ ﺍﻝﻀﻐﻭﻁ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﻨﻔﺴﻴﺔ ﻓﻲ ﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﺔ
ﺍﻝﺩﺍﻋﻤﺔ ﺘﺨﻔﻑ ﻤﻥ ﺤﺩﺓ ﺍﻝﻀﻐﻭﻁ، ﻭﺒﺎﻝﻤﻘﺎﺒل ﻓﺈﻥ ﺍﻝﻭﺤﺩﺓ ﻭﺍﻝﻌﺯﻝﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺘﺴﺎﻋﺩ ﻋﻠﻰ ﺯﻴﺎﺩﺓ ﺘﺄﺜﻴﺭ ﻫﺫﻩ 
ﺍﻝﻤﻨﺎﻋﺔ، ﻭﺍﻝﺘﻲ ﻴﻤﻜﻥ ﺃﻥ ﺘﺴﺒﺏ ﻝﻪ  ﺍﻝﻀﻐﻭﻁ ﻓﻲ ﻅل ﻏﻴﺎﺏ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺩﺍﻋﻤﺔ ،ﻓﻬﻲ ﺒﺫﻝﻙ ﺘﺅﺜﺭ ﻓﻲ ﺠﻬﺎﺯ
ﺍﻝﻤﻨﺎﻋﻲ ﻓﻬﻨﺎﻙ ﺘﺄﺜﻴﺭ ﺇﻴﺠﺎﺒﻲ ﻝﻠﺭﻓﻘﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﻭﻅﻴﻔﺔ ﺍﻝﺠﻬﺎﺯ . ﻓﻲ ﺍﻝﻨﻬﺎﻴﺔ ﻜﺜﻴﺭﺍ ﻤﻥ ﺍﻷﻤﺭﺍﺽ
  (38 - 28ﺹ  ﺹ 0102ﻤﻔﺘﺎﺡ ﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻌﺯﻴﺯ،)
ﻭﺘﺅﻜﺩ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻋﻠﻰ ﺩﻭﺭ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﺘﻌﺯﻴﺯ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ، ﺇﺫ ﻴﻤﻴل ﺍﻷﻓﺭﺍﺩ 
ﻭﻥ ﺍﻝﻌﺯﻝﺔ ﻋﻥ ﺍﻻﻨﺩﻤﺎﺝ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻷﻥ ﻴﻜﻭﻨﻭﺍ ﺃﻜﺜﺭ ﻗﻠﻘﺎ ﻭﺘﺸﺎﺅﻤﺎ ﻭﺨﻭﻓﺎ ﻤﻥ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﺴﻠﺒﻲ ﺍﻝﺫﻴﻥ ﻴﻔﻀﻠ
ﺍﻝﺫﻱ ﻴﺒﺩﻴﻪ ﺍﻵﺨﺭﻭﻥ ﺘﺠﺎﻫﻬﻡ  ﻤﻘﺎﺭﻨﺔ ﺒﻐﻴﺭﻫﻡ ﻤﻤﻥ ﻴﻨﺩﻤﺠﻭﻥ ﻓﻲ ﻋﻼﻗﺎﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻓﻌﺎﻝﺔ، ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﻬﻡ 





ﺭﺍﺩ ﺃﻨﻬﻡ ﺃﻜﺜﺭ ﻋﺭﻀﺔ ﻝﻠﻌﻤل ﻭﺍﻝﺘﻭﺍﺼل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﺒﺸﻜل ﺤﺫﺭ ﻭﻗﻠﻕ، ﻭﺃﺒﻌﺩ ﻤﻥ ﺫﻝﻙ ﻴﺩﺭﻙ ﻫﺅﻻﺀ ﺍﻷﻓ
ﻜﻤﺎ ﺃﻥ ﺍﻝﻌﺠﺯ ﺍﻝﻤﺴﺘﻤﺭ ....ﻴﻤﺘﻠﻜﻭﻥ ﺍﻝﻘﻠﻴل ﻤﻥ ﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻰ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺘﻠﺒﻴﺔ ﺍﺤﺘﻴﺎﺠﺎﺘﻬﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﺍﻝﺫﻱ ﻴﺸﻌﺭ ﺒﻪ ﻫﺅﻻﺀ ﻭﻜﺫﺍ ﻁﺒﻴﻌﺔ ﺇﺩﺭﺍﻜﻬﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺘﻭﻓﺭ ﺍﻷﺴﺎﺱ ﺍﻝﻌﺼﺒﻲ ﻝﻠﺘﻨﺸﻴﻁ ﺍﻝﻤﺯﻤﻥ ﻝﻠﻤﺴﺎﺭﺍﺕ 
                                    .ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻭﺍﻝﺘﻲ ﺒﻤﺭﻭﺭ ﺍﻝﻭﻗﺕ ﺘﻜﻭﻥ ﻝﻬﺎ ﺁﺜﺎﺭﺍ ﻀﺎﺭﺓ ﻋﻠﻰ ﺍﻝﺼﺤﺔ
  (                                )T pilihP,dnalgnE. G,rehpotsirhC, hsoB asoJ, yelwaH.C,esiuoL
ﻴﺴﺘﻌﻴﻥ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻷﻓﺭﺍﺩ ﺒﺎﻝﻌﺒﺎﺩﺍﺕ  :ﻹﻴﻤﺎﻥ ﺒﺎﷲ ﻭ ﺍﻻﻝﺘﺠﺎﺀ ﺇﻝﻴﻪ ﺴﺒﺤﺎﻨﻪ ﻭﺘﻌﺎﻝﻰ  ﺍ 6 - 5  
ﻭﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﺩﻭﺭ ﺍﻝﺤﺎﻝﺔ ﺍﻝﺭﻭﺤﺎﻨﻴﺔ ﻓﻲ  ﻭﺫﻜﺭ ﺍﷲ ﻋﺯ ﻭﺠل ﻝﺘﺨﻔﻴﻑ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﻀﻐﻭﻁ،
ﻤﻥ  511ﻭﺍﻝﺘﻲ ﺃﺠﺭﻴﺕ ﻋﻠﻰ  (1002,la te einahpetS maharG )ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺩﺭﺍﺴﺔ  
ﺴﻨﺔ ﻭ ﺫﻝﻙ ﺒﻬﺩﻑ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺩﻴﻥ ﻭﺍﻝﻘﻴﻡ ﺍﻝﺭﻭﺤﻴﺔ  06- 22ﺍﻷﻓﺭﺍﺩ ﺘﺘﺭﺍﻭﺡ ﺃﻋﻤﺎﺭﻫﻡ ﻤﻥ 
ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﻲ ﺘﻡ ﺍﻝﺘﻭﺼل ﺇﻝﻴﻬﺎ ﺃﻥ ﺍﻝﺩﻴﻥ ﻭﺍﻝﻌﻘﺎﺌﺩ ﺍﻝﺭﻭﺤﻴﺔ ﺘﺭﺘﺒﻁ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﻭﻤﻥ ﺃﻫﻡ 
ﻓﻲ ﻋﺒﺩ ﺍﷲ . )ﺍﺭﺘﺒﺎﻁﺎ ﺇﻴﺠﺎﺒﻴﺎ ﺒﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺒﺩﺭﺠﺔ ﺘﻔﻭﻕ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴﺘﻌﺭﻀﻭﻥ ﻝﺠﻠﺴﺎﺕ ﺇﺭﺸﺎﺩﻴﺔ
  (63، ﺹ9002ﺒﻥ ﺤﻤﻴﺩ ﺍﻝﺴﻬﻠﻲ، 
ل ﻭﺘﺤﺕ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﻤﺸﻜﻼﺕ ﺍﻝﺼﺤﻴﺔ ﺍﻝﻤﺘﻔﺎﻗﻤﺔ ﻴﻌﺘﻤﺩ ﺍﻝﻨﺎﺱ ﻋﻠﻰ ﻤﺠﻤﻭﻋﺔ ﻭﺍﺴﻌﺔ ﻤﻥ ﻭﺴﺎﺌ
ﻨﻔﺴﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺩﻴﻨﻴﺔ ﻜﺎﻝﺼﻼﺓ ﻭﻗﺭﺍﺀﺓ ﺍﻝﻨﺼﻭﺹ ﺍﻝﺩﻴﻨﻴﺔ ﻭﺍﻝﻌﺒﺎﺩﺓ ﺍﻝﺠﻤﺎﻋﻴﺔ، ﻭﻜﻠﻤﺎ ﺘﺤﺴﻨﺕ ﺍﻝﺼﺤﺔ ﺍﻝ
ﻭﺘﻭﺤﻲ ﺍﻝﻌﻼﻗﺔ ﺒﻭﺠﻭﺩ ﺭﺍﺒﻁﺔ ﺒﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﺎﺕ (  2002, la te elddiS)ﺘﺭﺍﺠﻌﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺩﻴﻨﻴﺔ 
ل ﺍﻝﻤﺜﺎل ﻋﺭﺽ ، ﻓﻌﻠﻰ ﺴﺒﻴﺩ ﺘﻡ ﺍﺴﺘﺩﺨﺎل ﺍﻝﺘﺼﺎﻤﻴﻡ ﺍﻝﺘﺠﺭﻴﺒﻴﺔ،ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔﺍﻝﺩﻴﻨﻴﺔ ﻭ
ﺩﻝﻴﻼ ﺘﺠﺭﻴﺒﻴﺎ ﻤﻔﺎﺩﻩ ﺃﻥ ﻝﻠﺩﻴﻥ ﻭﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺩﻴﻨﻴﺔ ﺃﺩﻭﺍﺭﺍ ﻤﺨﺘﻠﻔﺔ ( 4002 ,tsivqnarG&draggegriB)
ﻭﺘﺸﻴﺭ (.  tnemehcatta’lﺒﺨﺼﻭﺹ ﺍﻝﺘﻌﻠﻕ ) ﻓﻲ ﺤﻴﺎﺓ ﺃﻭﻝﺌﻙ ﺍﻝﺫﻴﻥ ﻋﺎﻴﺸﻭﺍ ﻁﻔﻭﻝﺔ ﺁﻤﻨﺔ ﻭﻏﻴﺭ ﺁﻤﻨﺔ 
ﺨﻔﻀﺔ ﻤﻥ ﺍﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﻘﻠﻕ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺇﻝﻰ ﺃﻨﻪ ﻋﺎﺩﺓ ﻤﺎ ﻴﺭﺘﺒﻁ ﺍﻝﺩﻴﻥ ﻭﺍﻝﻤﻤﺎﺭﺴﺎﺕ ﺍﻝﺩﻴﻨﻴﺔ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﻨ
ﻭﻋﻠﻰ ﻤﺎ  ()1002, la te gninieoK, 7002 kelahkledbAﻭﻤﺴﺘﻭﻯ ﻤﺭﺘﻔﻊ ﻤﻥ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ 





ﺴﺄﺤﺼل ﻓﻲ ﻨﻬﺎﻴﺔ ﺍﻝﻤﻁﺎﻑ "ﻭ " ﺇﻥ ﺍﷲ ﻴﺩﻋﻤﻨﻲ"ﻴﺒﺩﻭ ﺘﺘﻀﻤﻥ ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﻬﺎﻤﺔ ﺍﻹﻴﻤﺎﻥ ﻭ ﺍﻝﺜﻘﺔ ﻤﻥ ﻗﺒﻴل 
ﺃﻨﻪ (  9991,la te yblaM)ﺤﺕ ﻓﻠﻘﺩ ﺃﻭﻀ" ﺍﻝﺼﻼﺓ"ﻭﺃﻫﻡ ﺍﻝﻤﻤﺎﺭﺴﺎﺕ ﻋﻠﻰ ﺍﻹﻁﻼﻕ " ﻋﻠﻰ ﺍﻷﻓﻀل
  .ﺤﻴﻨﻤﺎ ﻴﺘﻡ ﺍﻻﺴﺘﺒﻌﺎﺩ ﺍﻝﺠﺯﺌﻲ ﻝﺒﻌﺽ ﺍﻝﻌﻭﺍﻤل ﻓﺈﻥ ﺍﻝﺼﻼﺓ ﺘﻌﺩ ﻤﺅﺸﺭﺍ ﻫﻤﺎ ﻝﻠﺭﻓﺎﻫﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ
 ( )752: p, siweL nalA rehpotsirhC & lahtneweoL.M etaK
  : ﺍﻷﺴﺎﺱ ﺍﻝﻨﻴﻭﺭﻭﺒﻴﻭﻝﻭﺠﻲ ﻝﻠﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ/ 6
 ﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻌﺩﻴل ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻠﻀﻭﺍﻏﻁ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ  ﺍ( 5002, thginK)ﻴﺫﻫﺏ  
ﺘﺄﺜﻴﺭ ﺒﻌﻴﺩ ﺍﻝﻤﺩﻯ ﻋﻠﻰ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺼﺤﻴﺔ ﻭ ﻜﺫﺍ ﻋﻠﻰ ﺍﻝﺘﻭﻅﻴﻑ ﺍﻝﻨﻔﺴﻲ ﺍﻝﻌﺼﺒﻲ، ﻭﺒﺈﻤﻜﺎﻥ ﻜل ﻤﻥ ﺘﺅﺜﺭ 
ﺍﻝﻤﺜﻴﺭﺍﺕ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺨﺎﺭﺠﻴﺔ ﺍﺴﺘﺜﺎﺭﺓ ﺍﺴﺘﺠﺎﺒﺔ ﻓﺴﻴﻭﻝﻭﺠﻴﺔ ﻤﺭﺘﺒﻁﺔ ﺒﺎﻝﻀﻐﻁ، ﻓﺎﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻷﺴﺱ 
ﻴﺸﻴﺭ ﻋﻥ ﺍﻻﺴﺘﺜﺎﺭﺓ ﻭﺍﻝﺘﻭﺴﻁ ﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻀﻐﻁ، ﻭ ﺍﻝﻤﺴﺌﻭﻝﺔﻴﺔ ﻫﻲ ﺍﻝﺘﺸﺭﻴﺤﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻭﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻜﻴﻤﻴﺎﺌ
ﻋﻠﻰ  - ﺤﺎﻝﻴﺎ  - ﺯ ﻋﻠﻤﺎﺀ ﺍﻷﻋﺼﺎﺏ ﺍﻝﻤﻌﺭﻓﻴﻴﻥﻴﺭﻜﺇﻝﻰ ﺘ( 0102 ,thginK ,8002 selppiT&hcterD)
  .ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﻤﺘﺩﺨﻠﺔ ﻓﻲ ﺍﻝﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺍﻷﺴﺱ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﺘﻲ ﺘﺩﻋﻡ ﺘﻠﻙ ﺍﻝﻌﻤﻠﻴﺎﺕ
ﺃﻥ ﺍﻝﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﺍﻝﻤﻨﺎﻁﻕ ﺍﻝﻘﺸﺭﻴﺔ ﻭﺍﻝﺘﺤﺕ  (IRM)ﺕ ﺍﻝﻤﻌﺘﻤﺩﺓ ﻋﻠﻰ ﻓﻠﻘﺩ ﺃﻅﻬﺭﺕ ﺍﻝﺩﺭﺍﺴﺎ
ﻗﺸﺭﻴﺔ ﻭﺘﺸﻴﺭ ﻫﺫﻩ ﺍﻝﻭﺴﺎﻁﺔ ﺇﻝﻰ ﺍﻝﺴﻴﻁﺭﺓ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻝﻠﺠﻬﺎﺯ ﺍﻝﻠﻤﺒﻲ ﻭﺒﺎﻝﺘﺤﺩﻴﺩ ﻝﻠﺩﻭﺭ ﺍﻝﻜﺒﻴﺭ ﻝﻠﻘﺸﺭﺓ ﺍﻷﻤﺎﻡ 
ﺍﻷﻤﺎﻤﻴﺔ  ﻋﻥ ﺘﺩﺨل ﺍﻝﻘﺸﺭﺓ  )9002 ,la te eaR cM(ﺤﺴﺏ ﻭﺘﻜﺸﻑ ﺍﻷﺩﻝﺔ ﺍﻝﻌﻠﻤﻴﺔ . (CFP) ﺠﺒﻬﻴﺔ
ﻭﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻰ ﻓﻲ ﺍﻝﺘﻌﺩﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻥ ﺨﻼل ﻋﻤﻠﻴﺎﺕ ﺍﻝﺘﻌﻠﻡ  (CFPLD) ﺍﻝﺠﺒﻬﻴﺔ ﺍﻝﺠﺎﻨﺒﻴﺔ ﺍﻝﻅﻬﺭﻴﺔ 
ﺍﻝﻤﺨﻁﻁﺔ ﺍﻝﺩﻭﺒﺎﻤﻴﻨﻴﺔ -ﺍﻝﺩﺍﺌﺭﺓ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﺠﺒﻬﻴﺔ ،ﻭﺘﺸﻜل ﺍﻝﻘﺸﺭﺓ ﺍﻷﻤﺎﻡ ﺠﺒﻬﻴﺔ ﺠﺯﺀ ﻤﻥﺍﻻﻨﺘﺒﺎﻩ
ﺫﺍﺕ ﺍﻝﺼﻼﺕ ﺍﻝﻘﻭﻴﺔ ﺒﺎﻻﻤﻴﺠﺩﺍﻻ ﻭﺒﺄﺠﺯﺍﺀ ﺃﺨﺭﻯ  " (tiucric cigrenimapod  lairtsot otnorf)ﺍﻝﻔﻌل
  .ﺴﺩﻴﺔﻤﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻠﻤﺒﻲ ﻜﺎﻝﻌﻘﺩ ﺍﻝﻘﺎﻋﺩﻴﺔ ﻭﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺴﺠ
ﻥ ﺍﻝﻤﻭﻀﻊ ﺍﻝﺘﺸﺭﻴﺤﻲ ﺃ(   )7002 ,lifayH&nilhceoK, 2002, kyzcwarKﻭﺃﻅﻬﺭﺕ ﺩﺭﺍﺴﺎﺕ 
ﻴﻡ ﻭﻓﻲ ﺘﻨﻅ، ﻠﻭﻤﺎﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻭﻏﻴﺭ ﺍﻝﻭﺠﺩﺍﻨﻴﺔﻝﻠﻘﺸﺭﺓ ﺍﻷﻤﺎﻡ ﺠﺒﻬﻴﺔ ﻫﻭ ﺍﻷﻤﺜل ﻝﺩﻤﺞ ﻭﺘﻜﺎﻤل ﺍﻝﻤﻌ





ﺘﺩﺨﻼ ﻜﺒﻴﺭﺍ ﻓﻲ  (CFP) ﻭ ﻝﻠﻘﺸﺭﺓ ﺍﻷﻤﺎﻤﻴﺔ ﺍﻝﺠﺒﻬﻴﺔ  ; ،ﻭﻜﺫﺍ ﻓﻲ ﻤﻌﺎﻝﺠﺔ ﺍﻻﻨﻔﻌﺎﻻﺕﺍﺴﺘﺠﺎﺒﺎﺕ ﺘﺤﻔﻴﺯﻴﺔ 
ﺘﺠﻬﻴﺯ ﺃﻭ ﻤﻌﺎﻝﺠﺔ ﺍﻷﻫﺩﺍﻑ ﺍﻝﻔﺭﻋﻴﺔ ﻭﺍﻝﻤﻬﺎﻡ ﺍﻝﻌﺩﻴﺩﺓ ﻭﻓﻲ ﺍﻝﺘﻔﻜﻴﺭ ﺍﻝﻤﻌﻘﺩ ﻭﻜﺫﺍ ﻓﻲ ﺍﻝﺘﻤﺜﻴل ﺍﻝﻌﻘﻠﻲ 
ﺘﻌﻤل ( ﻤﺎﻡ ﺠﺒﻬﻴﺔﻭ ﻫﻲ ﺠﺯﺀ ﻏﻴﺭ ﻤﺒﺎﺸﺭ ﻤﻥ ﺍﻝﻘﺸﺭﺓ ﺍﻷ)ﻥ ﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺯﺍﻤﻴﺔ ﺃﺍﺘﻀﺢ ، ﻭﻝﻠﻤﻌﻠﻭﻤﺎﺕ
ﻓﻴﻤﺎ ﻴﺨﺹ  ﺍﻝﻘﺸﺭﺓ ﺍﻷﻤﺎﻡ ﺠﺒﻬﻴﺔ cfo ﺍﻝﻘﺸﺭﺓ ﺍﻝﻅﻬﺭﻴﺔ ﺍﻝﺠﺎﻨﺒﻴﺔ ﺍﻻﻤﺎﻡ ﺠﺒﻬﻴﺔ ﻭ cfpldﻜل ﻤﻥ   ﻤﻊ ﺒﺈﺤﻜﺎﻡ
ﻭﺍﻝﺘﺤﻜﻡ ﻓﻲ   ﺍﻝﺨﻁﺄﻭ ﻜﺸﻑ  ﺍﻷﺩﺍﺀﻭﻀﺒﻁ  ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺘﻌﺩﻴﻠﻴﺔ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﻤﻌﺎﻝﺠﺔ ﺍﻷﻝﻡ ﻭﺍﻝﺭﻗﺎﺒﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ
  .ﺍﻝﺼﺭﺍﻉ ﻭ ﺍﻨﺘﻘﺎﺀ ﺍﻻﺴﺘﺠﺎﺒﺔ 
  ( 81 : p, 1102, darnoC.DylrehC ni hsterD.N leahciM &leihT. JtenneK)            
ﻭﻝﻘﺩ ﺤﺎﻭﻝﺕ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻓﻬﻡ ﺘﻨﻅﻴﻡ ﺍﻝﺒﻨﻲ ﺍﻝﻌﺼﺒﻴﺔ ﻭ ﻤﺎ ﻴﻘﺎﺒﻠﻬﺎ ﻤﻥ ﺃﻨﻅﻤﺔ ﻜﻴﻤﻴﺎﺌﻴﺔ ﺫﺍﺕ 
ﺍﻝﺒﺤﻭﺙ ﺍﻝﻨﻴﻭﺭﻭﺒﻴﻭﻝﻭﺠﻴﺔ ﻭﺨﻠﺹ ﺇﻝﻰ ﻭﺠﻭﺩ ﺼﻠﺔ (0991, yarG)ﺍﻝﺼﻠﺔ ﺒﺎﺴﺘﺠﺎﺒﺔ ﺍﻝﻀﻐﻁ، ﻭﺍﺴﺘﻌﺭﺽ 
ﺠﻬﺎﺯ : ﻌﺎﻝﻴﺔ ﻫﻲ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ ﺜﻡ ﻭﻀﻊ ﻻﺤﻘﺎ ﻨﻤﻭﺫﺠﺎ ﻴﺤﺘﻭﻱ ﻋﻠﻰ ﺜﻼﺜﺔ ﺃﻨﻅﻤﺔ ﺍﻨﻔﻗﻭﻴﺔ ﺒﻴﻥ ﺍﻹﺩﺭﺍﻙ 
ﺜﻡ ( SIB)ﻭ ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ ( SFF)ﻫﺭﻭﺏ –، ﺠﻬﺎﺯ ﺍﻝﻤﻭﺍﺠﻬﺔ (SAB )ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ
ﺍﺴﺘﺨﺩﻤﺕ ﺍﺴﺘﺠﺎﺒﺔ ﻫﺫﻩ ﺍﻷﺠﻬﺯﺓ ﺍﻷﺴﺎﺴﻴﺔ ﻻﺤﻘﺎ ﻋﻠﻰ ﻨﻁﺎﻕ ﻭﺍﺴﻊ ﻓﻲ ﻨﻤﺎﺫﺝ ﺍﻝﺘﻘﻴﻴﻡ ﻤﺎ ﻗﺒل ﺍﻹﺩﺭﺍﻜﻲ ﻤﺜل 
  .ﺍﻝﺘﻘﻴﻴﻤﻴﺔ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ
ﻭﺠﻭﺩ ﻨﻭﻋﻴﻥ ﻤﻥ ﺃﻨﻅﻤﺔ ﺘﻌﺒﺌﺔ ﺍﻝﻁﺎﻗﺔ  (4991,sejtneiW& dralliaG)ﺍﻗﺘﺭﺡ ﻓﻲ ﻫﺫﺍ ﺍﻹﻁﺎﺭ ﻭ
  :ﺘﺘﺩﺨل ﻓﻲ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻔﺭﺩ ﻝﻠﻀﻐﻁ
  "metsys yralludom nilanerdA"ﺍﻝﺘﻌﺩﻴل ﺍﻷﺩﺭﻴﻨﺎﻝﻴﻨﻲ ﺠﻬﺎﺯ ﻤﺤﺎﻭﻝﺔ ﻴﻬﻴﻤﻥ ﻋﻠﻴﻪ ﻨﻅﺎﻡ*
 ﺠﻬﺎﺯ ﺍﻝﻜﺭﺏ ﻭﺍﻝﺫﻱ ﻴﻬﻴﻤﻥ ﻋﻠﻴﻪ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻜﻅﺭﻱ ﺍﻝﻘﺸﺭﻱ ، ﺜﻡ (ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺴﺘﻘل)ﻜﻭﻻﻤﻴﻥ ﻭﺍﻝﻜﺎﺘﻴ
  .ﺍﻝﻜﻭﺭﺘﻴﺯﻭل ﻫﺭﻤﻭﻥ  ﺒﻭﺍﺴﻁﺔmetsys lacitroclanerdA 





ﻭﺍﻝﺘﻲ ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻝﻠﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺴﺘﻘل ﺤﻴﺎل ﺍﻝﻀﻐﻭﻁ  (4991,oppoicaC)ﻭﻋﺭﺽ 
ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺘﻨﺸﻴﻁ ﻤﺨﺘﻠﻑ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﺎﺼﻴل ﺘﻨﺸﻴﻁ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻭﺩﻱ ﻭ ﺘﻀﻤﻨﺕ ﺘﻔ
، ﻀﻐﻁ ﺍﻝﺩﻡ،ﻤﻌﺩل ﺍﻝﺘﻨﻔﺱ، ﺍﻝﺘﻌﺭﻕ، ﺘﺜﺒﻴﻁ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻬﻀﻤﻲ ﻭﺍﻝﻭﻅﻴﻔﺔ ﻤﻌﺩل ﻀﺭﺒﺎﺕ ﺍﻝﻘﻠﺏ)ﻫﺫﺍ ﺍﻝﺠﻬﺎﺯ
 (ا ي) اي-ا-ا
ر ا (9991,la te erooM) ﻭﻤﻥ ﺠﻬﺘﻪ ﻭﺼﻑ (ﺍﻝﺠﻨﺴﻴﺔ
ﻤﺅﻜﺩﺍ ﺘﺩﺨﻠﻪ ﻓﻲ ﺘﻨﻅﻴﻡ ﺍﻝﻬﺭﻤﻭﻨﺎﺕ ﺍﻝﻘﺸﺭﻴﺔ ﺍﻝﺴﻜﺭﻴﺔ  (sixA lacitrocolanerda-yratiutip-niarB)
  (    801-01: p -p ,4002 , laatS, A kraM) .ﺍﻝﻤﺴﺎﻫﻤﺔ ﻓﻲ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻀﻐﻁ
ﻱ ﻴﺅﺜﺭ ﺍﻝﻀﻐﻁ ﻤﻥ ﺇﻥ ﺁﺜﺎﺭ ﺍﻝﻀﻐﻁ ﻋﻠﻰ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﻫﻲ ﺍﻝﻤﺴﺎﺭ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﺍﻷﻭﻝﻲ ﺍﻝﺫ
ﺍﻝﻜﻴﻤﻴﺎﺌﻴﺔ ﺍﻝﻤﺤﺭﺭﺓ ﺃﺜﻨﺎﺀ ﺍﻝﻀﻐﻭﻁ ﺒﺘﻌﺩﻴل ،ﺇﺫ ﺘﺭﺘﺒﻁ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻹﻓﺭﺍﺯﺍﺕ ﺍﻝﻌﺼﺒﻴﺔ ﺨﻼﻝﻪ ﻋﻠﻰ ﺍﻝﻤﺭﺽ
،ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﻭﺠﻭﺩ ﺭﻭﺍﺒﻁ  ﺍﻝﻜﻭﺭﺘﻴﻜﻭﻴﻴﺩﺯ ﻭ ﺍﻷﻓﻴﻭﻨﺎﺕ ،ﻨﺎﻋﻴﺔ ﺒﻤﺎ ﻓﻴﻬﺎ  ﺍﻝﻜﺎﺘﻴﻜﻭﻻﻤﻴﻨﺎﺕﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤ
 ﺘﺸﺭﻴﺤﻴﺔ ﻤﺒﺎﺸﺭﺓ ﺒﻴﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ ﻭ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﻜﻤﺎ ﻴﻭﻀﺤﻪ ﺍﻝﺘﻌﺼﻴﺏ ﺍﻝﺴﻤﺒﺜﺎﻭﻱ
ﻥ ﺫﻝﻙ  ﻓﻠﺩﻯ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺘﻲ ﺘﺴﺎﻓﺭ ﺒﻴﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻠﻤﻔﺎﻭﻱ ﻜﺜﺭ ﻤﺃ. ﺒﺎﺭﺍﺴﻤﺒﺜﺎﻭﻱ ﻝﻠﺠﻬﺎﺯ ﺍﻝﻠﻤﻔﺎﻭﻱ ﻭﺍﻝ
ﻭﺍﻝﻨﻭﺍﻗل ﺍﻝﻌﺼﺒﻴﺔ ﻭﺍﻝﺘﻲ ﻴﺘﻡ ﺇﻓﺭﺍﺯﻫﺎ ﺃﺜﻨﺎﺀ ﺍﻝﻀﻐﻁ  ﻭﻤﺠﺭﻯ ﺍﻝﺩﻡ ﺍﻝﻤﺤﻴﻁﻲ ﻤﺴﺘﻘﺒﻼﺕ ﻤﺘﻨﻭﻋﺔ ﻝﻠﻬﺭﻤﻭﻨﺎﺕ
ﻭﺒﺎﻝﺘﺎﻝﻲ ﻫﻨﺎﻙ ﺩﻝﻴل ﻗﻭﻱ ﻋﻠﻰ ﻭﺠﻭﺩ ﺍﺘﺼﺎﻻﺕ ﺘﺸﺭﻴﺤﻴﺔ ﻭﻅﻴﻔﻴﺔ ﺒﻴﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ ﻭﺍﻝﺠﻬﺎﺯ 
 ﺎﺭ ﺒﻴﻭﻝﻭﺠﻲ ﻝﺘﺄﺜﻴﺭ ﺍﻝﻀﻐﻁ ﻋﻠﻰ ﺍﻝﻘﺎﺒﻠﻴﺔ ﻝﻠﻤﺭﺽﺍﻝﻤﻨﺎﻋﻲ ﺘﻭﻓﺭ ﻤﺴ
  ( 486: p, 1002 ,la te dnalsraM , L,annA)                                                 
ﺍﻵﻝﻴﺎﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﺒﺎﺜﻭﻝﻭﺠﻴﺔ ﺍﻝﺘﻲ ﺘﺭﺒﻁ  ﺃﻥ( 5002 ,yksnanbuK&iksnazoR)ﻭﺍﻋﺘﺒﺭ 
ﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻋﻠﻰ ﺇﺤﺩﻯ ﺍﻝﺴﺒل ﺍﻝﺘﻲ ﻴﺅﺜﺭ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻝﺫ ﻲﺎﺸﺭ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ ﺒﺎﻝﻤﺭﺽ ﻫﺒﺸﻜل ﻤﺒ
 ﻝﻠﻤﺤﻭﺭ ﺍﻝﺴﻤﺒﺜﺎﻭﻱ، ﻓﺘﺤﺕ ﺍﻝﻀﻐﻭﻁ ﻴﺭﺍﻓﻕ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺫﺍﺘﻴﺔ ﺒﺎﻝﻬﻴﺠﺎﻥ ﻭﺍﻝﺘﻭﺘﺭ ﺘﻨﺸﻴﻁ ﺍﻝﺼﺤﺔ ﺍﻝﺠﺴﺩﻴﺔ
، ﻭ ﻜﺫﺍ ﻝﻠﻤﺤﻭﺭ ﺍﻝﺘﺤﺕ MAS ( sixA yralludemonerda-citehtapmySﺍﻝﻨﺨﺎﻋﻲ )ﺍﻝﻜﻅﺭﻱ  





 sixA lacitoconerda-yratiutip-cimalahtopyh eht   (ﺍﻝﻘﺸﺭﻱ)ﺍﻝﻜﻅﺭﻱ  -ﺍﻝﻨﺨﺎﻤﻲ - ﻤﻬﺎﺩﻱ
  (. ﺍﻝﻜﻭﺭﺘﻴﺯﻭل ) ﺍﻝﺠﻠﻴﻜﻭﻜﻭﺭﺘﻴﻜﻭﻴﺩﺯ ﻭ  ﺍﻝﻜﺎﺘﻴﻜﻭﻻﻤﻴﻨﺎﺕ ﻤﺎ ﻴﺅﺩﻱ ﺇﻝﻰ ﺘﺤﻔﻴﺯ ﺇﻓﺭﺍﺯ  )APH(
ﺍﻝﺴﻤﺒﺜﺎﻭﻴﺔ ﻭﻴﺩﻋﻡ ﺍﻝﻨﺸﺎﻁ  ﻭﺒﺎﻝﺭﻏﻡ ﻤﻥ ﺃﻥ ﺍﻝﺘﻌﺭﺽ ﺍﻝﻘﻠﻴل ﻝﻬﺫﻩ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻜﻴﻤﻴﺎﺌﻴﺔ ﻴﺯﻴﺩ ﻤﻥ ﺍﻹﺜﺎﺭﺓ
ﺘﺤﺕ ﻅﺭﻑ  –ﺍﻻﺴﺘﻤﺭﺍﺭ ﻓﻲ ﺇﻨﺘﺎﺝ ﻫﺭﻤﻭﻥ ﺍﻝﻀﻐﻁ ﻴﺴﺒﺏ ﺍﻝﻤﻨﺎﻋﻲ ﻭﻴﺯﻴﺩ ﻓﻲ ﺍﻝﻁﺎﻗﺔ ﻭﺍﻝﺩﺍﻓﻌﻴﺔ ﻓﺈﻥ 
 ﺘﻐﻴﻴﺭﺍﺕ ﻤﺭﻀﻴﺔ ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺴﺘﻘل ﻭﺍﻝﺠﻬﺎﺯ –ﺍﻝﻀﻐﻭﻁ ﺍﻝﻤﺘﻜﺭﺭﺓ ﺃﻭ ﺍﻝﻤﺯﻤﻨﺔ 
ﻴﺅﺩﻱ ﺇﻝﻰ ﺍﺴﺘﺜﺎﺭﺓ ﻤﺯﻤﻨﺔ ( MAS)ﺍﻝﻐﺩﺩﻱ ﻭﻓﻲ ﻭﻅﺎﺌﻑ ﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﺔ، ﺫﻝﻙ ﺃﻥ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﻤﺘﻜﺭﺭ ﻝـ 
ﺩﻡ ﻭ ﻤﻌﺩل ﻨﺒﻀﺎﺕ ﺍﻝﻘﻠﺏ ، ﻓﻲ ﺤﻴﻥ ﻴﻨﺘﺞ ﻋﻥ ﺍﻹﻓﺭﺍﻁ ﻝﻠﻘﻠﺏ ﻭﺍﻷﻭﻋﻴﺔ ﺍﻝﺩﻤﻭﻴﺔ ﻤﻥ ﺨﻼل ﺭﻓﻊ ﻀﻐﻁ ﺍﻝ
ﻗﻠﺔ ﺇﻨﺘﺎﺝ )، ﻭﻓﻲ ﺍﻝﻤﻨﺎﻋﺔ (ﻋﺩﻡ ﺘﻭﺍﺯﻥ ﺍﻝﺴﻜﺭ ﻓﻲ ﺍﻝﺩﻡ)ﺨﻠل ﻓﻲ ﻋﻤﻠﻴﺎﺕ ﺍﻻﻴﺽ ( APH) ﻓﻲ ﻨﺸﺎﻁ
ﺍﻝﺴﺎﻴﺘﻭﻜﻴﻨﺎﺕ   » snikotyc yrotammalfniorp « :(ﺯﻴﺎﺩﺓ ﻓﻲ ﺇﻨﺘﺎﺝ)ﻭﺍﻻﻝﺘﻬﺎﺏ  (ﺍﻝﻤﻀﺎﺩﺍﺕ ﺍﻝﺤﻴﻭﻴﺔ 
  )491: p,9002,rekraP .A.D semaJ l eksfolkaS .H dlanoD l hguotS noC(.ﺍﻻﻝﺘﻬﺎﺒﻴﺔ 
، ﻭﻫﻲ ﺍﻝﺘﻲ ﻅﺎﻡ ﺍﻝﻌﺼﺒﻲ ﻋﻠﻰ ﺃﻨﻬﺎ ﻤﺭﻭﻨﺔ ﻋﺼﺒﻴﺔﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺤﻴﻭﻴﺔ ﻝﻬﺫﺍ ﺍﻝﻨﻴﻤﻜﻥ ﺍﻝﻨﻅﺭ ﺇﻝﻰ ﺍ
ﻭﺘﺴﺘﻨﺩ ﺍﻝﻤﺭﻭﻨﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺇﻝﻰ ﻗﺩﺭﺓ . ﺘﻤﻜﻥ ﺍﻝﺩﻤﺎﻍ ﻤﻥ ﺍﻝﺘﻜﻴﻑ ﻤﻊ ﻤﺨﺘﻠﻑ ﺍﻝﻤﺜﻴﺭﺍﺕ ﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﻀﺎﻏﻁﺔ
ﻭﻜﻴﻤﻴﺎﺌﻬﺎ ﺍﻝﺤﻴﻭﻴﺔ ﻓﻲ ﺤﺎل ﺘﻠﻘﻴﻬﺎ ﻝﻌﺩﺩ ﺃﻜﺜﺭ  ﺍﻝﻜﻬﺭﻭﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔﺍﻝﺨﻼﻴﺎ ﺍﻝﻌﺼﺒﻴﺔ ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﺨﺼﺎﺌﺼﻬﺎ 
ﺃﻭ ﺃﻗل ﻤﻥ ﺍﻝﻤﺩﺨﻼﺕ، ﻭﺃﻓﻀل ﻤﺜﺎل ﻋﻠﻰ ﺍﻝﻤﺭﻭﻨﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﺘﻌﺯﻴﺯ ﺍﻝﻁﻭﻴل ﺍﻝﻤﺩﻯ ﻓﻲ ﻨﻘل ﺍﻹﺸﺎﺭﺍﺕ 
  .ﺍﻤﻨﺔﺍﻝﻌﺼﺒﻴﺔ ﻓﻲ ﺤﺎل ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﻤﺘﺯ
ﻼﻴﺎ ﺍﻝﻌﺼﺒﻴﺔ ﻠﻰ ﺃﻨﻪ ﺒﺎﻹﻀﺎﻓﺔ ﺇﻝﻰ ﺁﺜﺎﺭ ﺍﻝﻀﻐﻁ ﻋﻠﻰ ﺍﻝﺨﻋ( )5002 la te heZ.Cﻴﺅﻜﺩ ﻭ
ﺍﻝﻬﺭﻤﻴﺔ ﻫﻨﺎﻙ ﺃﻴﻀﺎ ﺘﻐﻴﻴﺭﺍﺕ ﻓﻲ ﺸﺒﻜﺔ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻤﺜﺒﻁﺔ ﺇﺫ ﺘﻘﻠل ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ا$ر%$
#  ﻤﻥ ﻋﺩﺩ( ﻤﻥ ﺤﺼﺎﻥ ﺍﻝﺒﺤﺭ ﻭﺍﻝﺘﻠﻔﻴﻑ ﺍﻝﻤﺴﻨﻥ 3ACﺍﻝﻤﻨﻁﻘﺔ ﻋﻠﻰ ﻤﺴﺘﻭﻯ )ﺍﻝﻤﺯﻤﻨﺔ 
ﻭﺍﻝﺘﻲ ﺘﻤﺜل  evitcaeronummi-nimublavrap(0$
# / ا.-+, +*$) (
م )ا& 





، ﻭﺃﻅﻬﺭﺕ   )snoruenretnicigre ABAG( &5" ا("ا32$
ن ا$ ﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻓﺭﻋﻴﺔ 
 &8" ا("ا$ ا76 ﺍﻝﻀﻐﻭﻁ ﺘﻐﻴﺭ ﻓﻲ  ﺃﻥ (  0102 ,.la te uH) ﺩﺭﺍﺴﺔ ﻜﻬﺭﻭﻓﻴﺯﻴﻭﻝﻭﺠﻴﺔ
  .ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺤﺼﺎﻥ  ()gninoitcnuf krowten cigreA BAG
  )174-074:p-p1102,darnoC .D lyrehC ni  eggülF eleirbaG dna shcuF drahrebE(
  :ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁ ﻭ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ  / 7
ﻴﺫﻫﺏ ﺒﻌﺽ ﺍﻝﺒﺎﺤﺜﻴﻥ ﺇﻝﻰ ﺍﻻﻋﺘﻘﺎﺩ ﺒﺎﻥ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻝﻤﻭﺍﺠﻬﺔ ﻴﻌﺩﻻﻥ ﻓﻲ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻥ 
ﻭﻴﺨﺘﺒﺭﻭﻥ ﻤﺴﺘﻭﻯ ﻋﺎل ﻤﻥ ﺨﻼل ﺍﻝﺘﺄﺜﻴﺭ ﻋﻠﻰ ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ،ﺇﺫ ﻴﺘﺼﻭﺭ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻌﺩﺍﺌﻴﻥ ﺘﻬﺩﻴﺩﺍ ﻜﺒﻴﺭﺍ 
ﺍﻝﻐﻀﺏ ﺨﻼل ﺍﺴﺘﺠﺎﺒﺘﻬﻡ ﻝﻠﺼﺭﺍﻉ ﻤﻘﺎﺭﻨﺔ ﺒﻐﻴﺭﻫﻡ، ﻓﺎﻝﻤﻭﺍﺠﻬﺔ ﺘﺅﺜﺭ ﻋﻠﻰ ﻋﻤﻠﻴﺔ ﺍﻝﺘﻘﻴﻴﻡ ﺤﻴﺙ ﻴﻤﺘﻠﻙ 
ﺃﺼﺤﺎﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ ﺘﻭﻗﻌﺎﺕ ﺤﻭل ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻸﺤﺩﺍﺙ ﻭﻫﺫﺍ ﻤﻥ ﺸﺎﻨﻪ ﺍﻝﺘﺨﻔﻴﻑ ﻤﻥ 
 .ﺍﻝﻘﻠﻕ
، ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل ﻴﻅﻬﺭ ﺍﻝﺭﺠﺎل ﻴﻤﻜﻥ ﻝﻌﻭﺍﻤل ﺍﻝﺸﺨﺼﻴﺔ ﺘﻌﺩﻴل ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻁﻜﻤﺎ 
ﺘﻐﻴﻴﺭﺍ ﻜﺒﻴﺭﺍ ﻓﻲ ﻤﺴﺘﻭﻯ ﻀﻐﻁ ﺍﻝﺩﻡ ﻭﺍﻝﻜﻭﺭﺘﻴﺯﻭل ﻭﻜﺫﺍ ﻓﻲ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻁﺒﻴﻌﻴﺔ ﺍﻝﻘﺎﺘﻠﺔ ﺃﺜﻨﺎﺀ ﻨﻘﺎﺵ  ﺍﻝﻌﺩﺍﺌﻴﻥ
، ﺍﻻﻨﻁﻭﺍﺀ ﺍﻝﻜﺒﺕ)ﻭﺍﺘﻀﺢ ﺍﺭﺘﺒﺎﻁ ﺴﻤﺎﺕ ﺃﺨﺭﻯ ﻝﻠﺸﺨﺼﻴﺔ ﺒﺎﻝﻤﻨﺎﻋﺔ  ﺯﻭﺍﺠﻲ ﻤﻘﺎﺭﻨﺔ ﺒﺎﻷﻗل ﻋﺩﺍﺌﻴﺔ
  .(ﻗﻠﻕ ﺍﻝﺴﻤﺔﻭﺍﻝﺘﺸﺎﺅﻡ ﻭ
ﺃﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ ﺘﺭﺘﺒﻁ ﺒﺘﻭﻅﻴﻑ ﺠﻴﺩ ﻝﻠﺨﻼﻴﺎ ﺍﻝﺘﺎﺌﻴﺔ ﺤﻴﻨﻤﺎ ( la te lewotS) ﻝﻘﺩ ﺃﻭﻀﺢﻭ
ﻴﻜﻭﻥ ﺍﻝﻀﻐﻁ ﻤﺭﺘﻔﻌﺎ، ﻓﻲ ﺤﻴﻥ ﻴﺒﺩﻭ ﺍﻝﺘﺠﻨﺏ ﻤﻔﻴﺩﺍ ﻓﻲ ﺤﺎل ﺍﻨﺨﻔﺎﺽ ﺍﻝﻀﻐﻁ، ﻭﺃﻜﺩﺕ ﺩﺭﺍﺴﺎﺕ ﻻﺤﻘﺔ 
  .ﻋﻼﻗﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺒﺎﻝﻨﻭﺍﺘﺞ ﺍﻝﻤﻨﺎﻋﻴﺔ





ﻁﺎ ﺩﺭﺍﺴﺔ ﺍﺨﺘﺒﺭ ﻓﻴﻬﺎ ﻜﺎﻓﺔ ﺍﻝﻤﺸﺎﺭﻜﻴﻥ ﻀﻐ ﻤﻥ ﺨﻼل (  l notsregeS)ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻴﺸﻴﺭ 
ﻗﻴﺎﺱ ﻜل ﻤﻥ ﺍﻝﺘﻔﺎﺅل ﻭ ﺍﻝﻀﻐﻁ ﺍﻝﻤﺩﺭﻙ ﻭ ﺍﻝﻤﺯﺍﺝ  ﺨﻼﻝﻬﺎ ﻤﻊ ﺯﻤﻼﺌﻪ ﻝﻼﻝﺘﺤﺎﻕ ﺒﻘﺴﻡ ﺍﻝﺤﻘﻭﻕ ،ﺤﺎﻭل
 KN ; sllec repleh T) ﻭﺍﻝﻨﻭﺍﺘﺞ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻋﻠﻰ ﻤﺭﺤﻠﺘﻴﻥ ﻭ ﺘﻭﺼﻠﻭﺍ ﺇﻝﻰ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺘﻔﺎﺅل ﺒﺎﻝﻤﻨﺎﻋﺔ
ﺍﻝﻤﺴﺎﻋﺩﺓ، ﻓﻲ ﺤﻴﻥ ﺸﻜل ﻭﺍﺘﻀﺢ ﺒﺎﻝﻤﺜل ﺘﺸﺎﺒﻪ ﺍﻝﻤﺯﺍﺝ ﺒﻌﻼﻗﺔ ﺍﻝﺘﻔﺎﺅل ﺒﺨﻼﻴﺎ ﺕ (  yticixototyc sllec
ﻭﻋﻠﻴﻪ " yticixototycsllec KN"ﺍﻝﺴﻤﻴﺔ ﺍﻝﺨﻠﻭﻴﺔ ﻝﻠﺨﻼﻴﺎ ﺍﻝﻘﺎﺘﻠﺔ  ﺍﻝﻀﻐﻁ ﺍﻝﻤﺩﺭﻙ ﺠﺯﺌﻴﺎ ﻋﻼﻗﺔ ﺍﻝﺘﻔﺎﺅل ﻤﻊ
  .ﻓﺈﻥ ﻝﺨﺼﺎﺌﺹ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻀﻐﻭﻁ ﻤﻥ ﺨﻼل ﺘﺄﺜﻴﺭﻫﺎ ﻋﻠﻰ ﺍﻝﻀﻐﻁ
  (01 : p 6002, nosrednA .L arabraB.notnohT .M asiL)
ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﻤﻨﺨﻔﻀﻲ ﺴﻤﺔ ﺍﻝﻘﻠﻕ ﺃﻗل  ﻋﻠﻰ  ( 9991 ,ylaD &niwdooG, droffoW)ﺩ ﻴﺅﻜﻭ 
  .ﻋﺭﻀﺔ ﻝﻠﺘﺄﺜﻴﺭﺍﺕ ﺍﻝﺴﻠﺒﻴﺔ ﻝﻠﻀﻐﻭﻁ ﻓﻴﻤﺎ ﻴﺨﺹ ﺃﺩﺍﺌﻬﻡ ﺍﻝﻤﻌﺭﻓﻲ  ﻤﻘﺎﺭﻨﺔ ﺒﻤﺭﺘﻔﻌﻲ ﺴﻤﺔ ﺍﻝﻘﻠﻕ
  ( 791 : p ,4002 , laatS.AkraM)                                                            
ﻭﻤﺎ ﻴﺭﺘﺒﻁ ﺒﻬﺎ ﻤﻥ ﺴﻤﺎﺕ ﻜﺎﻝﻘﻠﻕ )ﻥ ﺍﻷﻓﺭﺍﺩ ﻤﺭﺘﻔﻌﻲ ﺴﻤﺔ ﺍﻝﻌﺼﺎﺒﻴﺔ ﺃ ﻭﻤﺎ ﻤﻥ ﺸﻙ ﻓﻲ
ﻴﺸﻌﺭﻭﻥ ﺒﺄﻥ ﺍﻝﺤﻴﺎﺓ ﺃﻜﺜﺭ ﺼﻌﻭﺒﺔ ﻤﻘﺎﺭﻨﺔ ﺒﻤﻨﺨﻔﻀﻲ ﻫﺫﻩ ﺍﻝﺴﻤﺔ، ﻓﻌﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﺘﻘﺎﺭﻴﺭ  (ﺍﻻﻜﺘﺌﺎﺏﻭ
ﻭﺒﺎﻝﻘﻠﻕ ﺍﻻﺠﺘﻤﺎﻋﻲ ،ﻭﺒﻤﺅﺸﺭﺍﺕ ﺍﻝﺘﻭﺘﺭ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ،ﺒﺎﻝﻤﺯﺍﺝ ﺍﻝﺴﻠﺒﻲ ﺒﺸﻜل ﻤﺴﺘﻤﺭﺍﻝﺫﺍﺘﻴﺔ ﺘﺭﺘﺒﻁ ﺍﻝﻌﺼﺎﺒﻴﺔ 
ﺃﻥ  (htrafloW&lemrO)ﺍﻗﺘﺭﺡ ﻝﻘﺩ ﻭ.ﺔ ﻭﺒﺼﻔﺔ ﻋﺎﻤﺔ ﺒﺎﻨﺨﻔﺎﺽ ﺍﻝﺭﻀﻲ ﻋﻥ ﺍﻝﺤﻴﺎﺓﻭﺍﻝﻤﺸﺎﻜل ﺍﻝﺼﺤﻴ
  .ﺍﻝﻌﺼﺎﺒﻴﺔ ﻋﺎﻤل ﻴﺴﻬﻡ ﻓﻲ ﺘﻁﻭﻴﺭ ﺃﻋﺭﺍﺽ ﺍﻝﻀﻐﻁ ﻓﻲ ﺍﻝﻤﺴﺘﻘﺒل
ﻴﺒﺩﻭ ﺃﻥ ﻫﺫﻩ ﺍﻝﻨﺘﺎﺌﺞ ﺘﺸﻴﺭ ﺇﻝﻰ ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺴﻤﺔ ﺍﻝﻌﺼﺎﺒﻴﺔ ﻋﺎﺩﺓ ﻤﺎ ﻴﻜﻭﻨﻭﻥ ﻏﻴﺭ ﻤﺘﻜﻴﻔﻴﻥ 
ﻭﻝﻘﺩ . ﺍﻝﺠﺎﻨﺏ ﺍﻝﺴﻠﺒﻲ ﻤﻥ ﺍﻝﺤﻴﺎﺓﻭﻤﻨﺨﻔﻀﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺍﻝﺴﻴﺎﻕ ﺍﻝﻌﺎﻡ ﻝﻠﺘﻌﺎﻤل ﻤﻊ 
ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﻤﺭﺘﻔﻌﻲ ﺴﻤﺔ ﺍﻝﻌﺼﺎﺒﻴﺔ ﻴﻀﺨﻤﻭﻥ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻜﺭﺏ ( 1991 ,gnillihS &regloB)ﺃﺸﺎﺭ
ﺍﻻﻨﻔﻌﺎﻝﻲ ﺤﺘﻰ ﻓﻲ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺼﻐﺭﻯ، ﻭﻋﻠﻰ ﻫﺫﺍ ﻓﻤﻥ ﺍﻝﻤﻨﻁﻘﻲ ﺠﺩﺍ ﺭﺒﻁ ﻫﺫﻩ ﺍﻝﺴﻤﺔ ﺒﺎﻝﺫﻜﺎﺀ 





ﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﻤﺯﺍﺝ ﺍﻝﻌﺎﻡ ﻭ ﺒﺈﺩﺍﺭﺓ ﻋﻠﻰ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻ(7991,no-raB)ﻤﻥ ﺠﻬﺘﻪ  ﻭﻴﺅﻜﺩ، ﺍﻝﻤﻨﺨﻔﺽ
  .ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
  ( )033 : p 2002, streboR .D drahciR dna ,rendieZ ehsoM ,swehttaM dlareG
ﻜﻤﻜﻭﻥ ﺃﺴﺎﺴﻲ ﻝﻠﺫﻜﺎﺀ  -ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ ﻭﻀﻭﺡ ﺍﻻﻨﻔﻌﺎﻻﺕ ( )0002 ,la te yevolaSﻴﺫﻫﺏ 
 ,nietspE) ، ﻴﺭﻯ ﻭﺃﻜﺜﺭ ﻤﻥ ﺫﻝﻙﻴﻑ ﻤﻊ ﺍﻝﻀﻐﻭﻁ، ﺒل ﻋﻨﺼﺭ ﺭﺌﻴﺴﻲ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﺍﻝﻤﺘﻜ –ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺒﺄﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺘﻌﺎﻤﻠﻭﻥ ﺍﻨﻔﻌﺎﻝﻴﺎ ﺒﺸﻜل ﺠﻴﺩ، ﻓﻬﻡ ﻫﺎﺩﺌﻭﻥ ﻭﻤﺭﻜﺯﻭﻥ ﻭﻴﺘﻤﻴﺯﻭﻥ ( 8991
ﺒﺭﺍﺤﺔ ﺍﻝﺒﺎل ﻭﻫﻡ ﺃﻜﺜﺭ ﻓﻌﺎﻝﻴﺔ ﻓﻲ ﺘﻌﺎﻤﻠﻬﻡ ﻤﻊ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴﻠﺒﻴﺔ ﻭﻴﺨﺘﺒﺭﻭﻥ ﻀﻐﻭﻁﺎ ﺍﻗل ﻓﻲ ﺤﻴﺎﺘﻬﻡ ﻤﻘﺎﺭﻨﺔ 
ﺃﻭ ﻝﻠﻔﺸل ﻭﻻ ﻴﻘﻠﻘﻭﻥ ﺒﻤﺎ ﻫﻭ ﺨﺎﺭﺝ ﻋﻥ ﻤﺠﺎل ﺒﺎﻵﺨﺭﻴﻥ، ﻭﻫﻡ ﻝﻴﺴﻭﺍ ﺤﺴﺎﺴﻴﻥ ﺒﺸﻜل ﻤﻔﺭﻁ ﻝﻠﺭﻓﺽ 
ﺃﻥ ﻤﺠﺭﺩ ﺍﻝﻜﺸﻑ ﻋﻥ ( )7991 ,rekrabennePﻭ ﻝﻘﺩ ﺃﻅﻬﺭﺕ ﺍﻝﺒﺤﻭﺙ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ ل ......ﺍﻝﺴﻴﻁﺭﺓ 
ﺘﺠﺭﺒﺔ ﺍﻨﻔﻌﺎﻝﻴﺔ ﺒﺎﻝﻜﺘﺎﺒﺔ ﻋﻨﻬﺎ ﻴﺤﺴﻥ ﺍﻝﺼﺤﺔ ﺍﻝﺠﺴﺩﻴﺔ ﻭ ﺍﻝﻨﻔﺴﻴﺔ ﺒل ﻭ ﻴﺤﺴﻥ ﺃﺩﺍﺀ ﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﺔ ﻭﻴﺨﻔﺽ 
  .ﻤﻥ ﺍﻻﻜﺘﺌﺎﺏ 
  982 :p-p 2002, streboR .D drahciR dna rendieZ ehsoM ,swehttaM dlareG(
 )092
ﺒﺩﺭﺍﺴﺔ ﺘﻬﺩﻑ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻠﻰ ﻋﻴﻨﺔ ﻤﻥ ( 1991)ﻗﺎﻤﺕ ﻤﻭﺴﻭﻨﺞ 
ﻓﺭﺩﺍ، ﻭﻗﺩ ﺘﻭﺼﻠﺕ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ  65ﻤﺭﻴﻀﺎ ﻤﻘﺎﺭﻨﺔ ﺒﻌﻴﻨﺔ ﻤﻥ ﺍﻷﺴﻭﻴﺎﺀ ﺒﻠﻐﺕ  24ﺍﻝﻤﺭﻀﻰ ﺒﻠﻐﺕ 
، ﻓﻜﻠﻤﺎ ﻜﺎﻥ ﺍﻝﻔﺭﺩ ﻀﻌﻴﻔﺎ ﻭﻏﻴﺭ ﺔ ﺒﻤﺭﺽ ﺍﻝﺴﺭﻁﺎﻥﺍﻹﺼﺎﺒﺒﻴﻥ ﺘﺤﻤل ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﻭﺍﻝﻤﺸﻘﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ
ﻗﺎﺩﺭ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻝﺸﺩﺓ ﻜﻠﻤﺎ ﺃﻅﻬﺭ ﺍﺴﺘﺠﺎﺒﺔ ﻤﻨﺎﻋﻴﺔ ﻀﻌﻴﻔﺔ ﻭﺍﻨﺨﻔﺎﻀﺎ ﻓﻲ ﻋﺩﺩ 
  ( 519،ﺹ 6002ﺯﻴﺎﺩ ﺒﺭﻜﺎﺕ ،.)ﺍﻝﺨﻼﻴﺎ ﺍﻝﺩﻓﺎﻋﻴﺔ ﺍﻝﻁﺒﻴﻌﻴﺔ ﺍﻝﻘﺎﺘﻠﺔ ﻝﻠﻤﻴﻜﺭﻭﺒﺎﺕ ﻭﺍﻷﻭﺭﺍﻡ ﺍﻝﺴﺭﻁﺎﻨﻴﺔ
ﺒﺎﻹﺼﺎﺒﺔ  ﻜﺎﻝﺘﻨﺎﻓﺴﻴﺔ ﻭﺍﻝﺼﺒﺭ ﻭﺍﻝﻌﺩﺍﺌﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺭﺘﺒﻁﺒﺨﺼﺎﺌﺹ " ﻭﺘﻌﺭﻑ ﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﺍﻝﻨﻤﻁ ﺃ
( 8891,kcnesyE) ، ﻭﻝﻘﺩ ﺼﺎﻍﻌﺘﻘﺩ ﺃﻥ ﺍﻝﻀﻐﻁ ﻫﻭ ﺍﻝﻤﺘﺴﺒﺏ ﻓﻲ ﺫﻝﻙ، ﻭ ﻴﺒﺄﻤﺭﺍﺽ ﺍﻝﺸﺭﻴﺎﻥ ﺍﻝﺘﺎﺠﻲ





ﻝﻴﺨﺹ ﺒﻪ ﺃﻭﻝﺌﻙ ﺍﻝﺫﻴﻥ ﻴﻌﺭﻑ ﻋﻨﻬﻡ ﺸﻌﻭﺭﻫﻡ ﺒﺎﻻﻀﻁﻬﺎﺩ ﻭﺍﻝﻤﻌﺭﻀﻴﻥ  Cﻤﺼﻁﻠﺢ ﺍﻝﺸﺨﺼﻴﺔ ﻨﻤﻁ 
ﻘﻭﻴﺔ ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﻤﻌﺎﻝﺠﺔ ﺍﻝﻀﻐﻭﻁ ﻭﻴﺸﻴﺭ ﻭﻴﻌﺭﻑ ﻋﻥ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ ﺃﻭ ﺍﻝ. ﻝﻺﺼﺎﺒﺔ ﺒﺎﻝﺴﺭﻁﺎﻥ
 .، ﻭﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﺩﻱ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﺒﺸﻜل ﻋﺎﻡﻝﻺﺤﺴﺎﺱ ﺒﺎﻝﺴﻴﻁﺭﺓ" ssenidraH"ﻤﺼﻁﻠﺢ 
                                                                                         ) 7991 ,nothguaN .O imuF(
ﻭﻤﺜل " "ytilanosrep ydrah ehTﻨﻤﻁ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺤﺘﻤﻠﺔ (  la te asoboK) ﻭﺤﺩﺩﺕ
،ﻭﻝﻘﺩ ﺍﻝﻤﺭﺽ ﺒﺸﻜل ﺃﻓﻀلﻓﺎﻥ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺤﺘﻤﻠﺔ ﺃﻭ ﺍﻝﻘﻭﻴﺔ ﺘﻭﺍﺠﻪ ﺍﻝﻀﻐﻁ ﻭ Bﻤﻥ ﺍﻝﻨﻤﻁ ﺍﻝﺸﺨﺼﻴﺔ 
، ﻭﻗﺩ ﺘﻘﺩﻡ ﺠﻤﻴﻊ ﺍﻝﻤﻔﺤﻭﺼﻴﻥ ﺘﻨﻔﻴﺫﻴﺎ ﻓﻲ ﻤﺅﺴﺴﺔ ﺍﻝﻴﻨﻭﻯ ﻝﻠﻬﺎﺘﻑ ﻤﺸﺭﻓﺎ ﻭﻤﺸﺭﻓﺔ ﻭ ﻤﺩﻴﺭﺍ( 034)ﺩﺭﺴﺕ 
. ، ﻭﺃﻋﻁﻰ ﻜل ﺸﺨﺹ ﺩﺭﺠﺔ ﻜﻠﻴﺔﻤﺴﺘﻭﻴﺎﺕ ﻤﺭﻀﻬﻡﻬﻡ ﻭﻝﺒﻁﺎﺭﻴﺔ ﺍﺨﺘﺒﺎﺭﺍﺕ ﺼﻤﻤﺕ ﻝﻘﻴﺎﺱ ﻀﻐﻁ
ﻭﻝﺘﻘﺴﻴﻡ ﺼﻔﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﺍﻝﻀﻐﻁ ﺍﻝﻤﺭﺘﻔﻊ ﻁﺒﻘﺕ ﻜﻭﺒﻭﺴﺎ ﻋﺩﺓ ﺍﺨﺘﺒﺎﺭﺍﺕ ﻨﻔﺴﻴﺔ، ﻭﻋﻨﺩ ﺘﺤﻠﻴل 
ﺃﻀﺭﺍﺭ ﺍﻝﻀﻐﻁ ﻭﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﺩﺕ ﺃﻥ ﺒﻌﺽ ﺍﻝﻤﻔﺤﻭﺼﻴﻥ ﺍﻤﺘﻠﻜﻭﺍ ﺴﻤﺎﺕ ﺸﺨﺼﻴﺔ ﻤﻌﻴﻨﺔ ﺤﻤﺘﻬﻡ ﻤﻥ ﻤﺨﺎﻁﺭ 
ﻜﻤﺎ ﺃﻥ ﻫﺅﻻﺀ ﺍﻷﻓﺭﺍﺩ ﻴﻌﻤﻠﻭﻥ ﺃﻜﺜﺭ ﻝﻠﻌﻴﺵ ﻓﻲ .ﺃﻭ ﺍﻷﻗﻭﻴﺎﺀ ﺍﻝﻨﻔﺴﻲ، ﻭﻝﻘﺩ ﺃﺴﻤﺕ ﻫﺅﻻﺀ ﺍﻷﻓﺭﺍﺩ ﺒﺎﻝﻤﺤﺘﻤﻠﻴﻥ
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻴﻭﻤﻴﺔ ﻝﻠﺤﻴﺎﺓ،ﻭﻫﻡ ﻴﻨﺠﺤﻭﻥ ﻭﻴﺘﻘﺩﻤﻭﻥ ﺤﺘﻰ ﺒﻭﺠﻭﺩ ﺍﻝﻀﻐﻁ ﻭﻴﻤﺘﺎﺯ ﺃﺼﺤﺎﺏ ﺍﻝﺸﺨﺼﻴﺔ 
ﺍﻨﺨﻔﺎﺽ ﻓﻲ ، ﻴﻌﺎﻨﻭﻥ ﻤﻥ ﺍﻝﻤﺭﺽ ﻓﻲ ﺃﻭﻗﺎﺕ ﻨﺎﺩﺭﺓ ﻭﻀﻐﻁ ﺩﻡ ﻤﻨﺨﻔﺽ:ﺔ ﺒﺎﻝﺨﺼﺎﺌﺹ ﺍﻵﺘﻴﺔﺍﻝﻤﺤﺘﻤﻠ
  .ﺍﻝﺘﺯﺍﻡ ﻭﻀﺒﻁ ﻭﺭﻏﺒﺔ ﻓﻲ ﺍﻝﺘﻐﻴﻴﺭ ﺓ ﻭﻝﺩﻴﻬﻡ، ﻭﺸﺨﺼﻴﺎﺘﻬﻡ ﺘﻜﻭﻥ ﺴﻌﻴﺩﺍﻝﺠﻠﺴﻴﺭﻴﺩﺍﺕ ﺍﻝﺜﻼﺜﻴﺔ
ﻭﺘﺼﻑ ﻜﻭﺒﻭﺴﺎ ﻫﺫﺍ ﺒﻘﻭﻝﻬﺎ .ﺍﻻﻝﺘﺯﺍﻡ ﺇﻝﻰ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻬﺩﻑ ﻭﺍﻝﻤﻌﻨﻰ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻭﺍﻝﻌﻼﻗﺎﺕ ﻭﻴﺸﻴﺭ
ﻓﺎﻷﻓﺭﺍﺩ ﺍﻝﻤﻠﺘﺯﻤﻭﻥ ﻫﻡ ﺃﻜﺜﺭ ﺍﻨﺨﺭﺍﻁﺎ . ﻴﻜﻭﻥ ﺍﻝﻔﺭﺩ ﻤﻠﺘﺯﻤﺎ ﺒﺫﺍﺘﻪ ﺃﻜﺜﺭ ﻤﻥ ﺍﻻﺒﺘﻌﺎﺩ ﺃﻭ ﺍﻻﻏﺘﺭﺍﺏ ﻋﻨﻬﺎ
 ﺃﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻠﻁﻴﻑ ﺃﺒﻭ ﺃﺴﻌﺩ.)ﺍﻝﺒﻌﺩ ﺒﺎﻝﺤﻴﻭﻴﺔ ﻤﻘﺎﺒل ﺍﻝﺨﻤﻭلﻜﻭﺒﻭﺴﺎ ﻫﺫﺍ  ﻭﺒﺸﻜل ﻓﻌﺎل ﻓﻲ ﺍﻝﺤﻴﺎﺓ  ﻭﺘﻤﻴﺯ
  (55،ﺹ0102
 fo sucoL"ﻭﻤﻥ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﻨﻔﺴﻴﺔ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﺎﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﺭﻜﺯ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺘﺩﻋﻴﻡ         
، ﻓﻬﻨﺎﻙ ﺃﻨﺎﺱ ﺫﻭﻭ ﻤﺭﻜﺯ ﺩﺍﺨﻠﻲ ﺃﻥ ﻤﺭﻜﺯ ﺍﻝﺘﺤﻜﻡ ﻴﻨﻘﺴﻡ ﺇﻝﻰ ﻗﺴﻤﻴﻥ ﻭﻤﻥ ﺍﻝﻤﻌﺭﻭﻑ "lortnoc





، ﻭﺍﻝﻨﻭﻉ ﺍﻷﻭل ﻫﻭ ﺍﻝﺫﻱ ﻴﻨﻅﺭ "srezilanretxE"ﺫﻭﻭ ﺘﺤﻜﻡ ﺨﺎﺭﺠﻲ ،ﻭﺁﺨﺭﻭﻥ "srezilanretnI"
ﺃﺼﺤﺎﺒﻪ ﺇﻝﻰ ﺃﻥ ﻨﺘﺎﺌﺞ ﺘﺼﺭﻓﺎﺘﻬﻡ ﻭﺃﻓﻌﺎﻝﻬﻡ ﺘﺭﺠﻊ ﺇﻝﻰ ﺩﻭﺍﺘﻬﻡ ﻭﻗﺩﺭﺍﺘﻬﻡ، ﺴﻭﺍﺀ ﻜﺎﻨﺕ ﺇﻴﺠﺎﺒﻴﺔ ﺃﻭ ﺴﻠﺒﻴﺔ، ﺃﻤﺎ 
ﺍﻝﺨﺎﺭﺠﻴﻥ ﻓﻬﻡ ﺍﻝﺫﻴﻥ ﻴﻌﺯﻭﻥ ﻜل ﻨﺘﺎﺌﺞ ﺴﻠﻭﻜﻬﻡ ﻭﺘﺼﺭﻓﺎﺘﻬﻡ ﺴﻭﺍﺀ ﻜﺎﻨﺕ ﺇﻴﺠﺎﺒﻴﺔ ﺃﻭ ﺴﻠﺒﻴﺔ ﺇﻝﻰ ﻋﻭﺍﻤل 
ﻭﻗﺩ ﺘﺒﻴﻥ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺃﻥ ﺫﻭﻱ ﺍﻝﺘﺤﻜﻡ ﺍﻝﺨﺎﺭﺠﻲ ﺃﻜﺜﺭ ﻋﺭﻀﺔ . ﻅ ﻭﺍﻝﺼﺩﻓﺔ ﻭﻏﻴﺭﻫﺎﺨﺎﺭﺠﻴﺔ ﻤﺜل ﺍﻝﺤ
ﺤﻤﺎﻥ ﺍﻝﻁﺭﻴﺭﻱ ﻓﻲ ﺠﻤﻌﺔ ﻋﺒﺩ ﺍﻝﺭ) ﻝﻠﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻤﻥ ﻏﻴﺭﻫﻡ ﻤﻤﻥ ﻴﻭﺼﻔﻭﻥ ﺒﺄﻨﻬﻡ ﺫﻭﻭ ﺘﺤﻜﻡ ﺩﺍﺨﻠﻲ 
 (  32، ﺹ 7002ﺍﻝﺴﻴﺩ ﻴﻭﺴﻑ،
ﻴﺔ ﺍﻝﻤﺤﺘﻤﻠﺔ ﺃﻭ ﻭﺍﻝﺸﺨﺼ" ﺃ"ﻭﻴﻠﺨﺹ ﺍﻝﺠﺩﻭﻝﻴﻥ ﺍﻝﺘﺎﻝﻴﻴﻥ ﺒﻌﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﺍﻝﻨﻤﻁ 
  ﺍﻝﺼﻠﺒﺔ 
  Aﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﺍﻝﻨﻤﻁ */
  ﺍﻝﻨﺘﺎﺌﺞ                ﺍﻝﺩﺭﺍﺴﺎﺕ       
ﺘﺯﻴﺩ ﺍﻝﻌﺩﺍﺌﻴﺔ ﻤﻥ ﺨﻁﺭ ﺍﻹﺼﺎﺒﺔ ﺒﺎﺭﺘﻔﺎﻉ ﻀﻐﻁ ﺍﻝﺩﻡ ﻭﺍﻝﺫﻱ ﻴﺅﺩﻱ ﺇﻝﻰ ﺍﻝﻨﻭﺒﺎﺕ  )3002 (la te smailliW
  .ﺍﻝﻘﻠﺒﻴﺔ ﻭﺍﻝﺴﻜﺘﺎﺕ ﺍﻝﺩﻤﺎﻏﻴﺔ ﻭﻏﻴﺭﻫﺎ ﻤﻥ ﺃﻋﺭﺍﺽ ﺃﻤﺭﺍﺽ ﺍﻝﻘﻠﺏ ﻭﺍﻝﺸﺭﺍﻴﻴﻥ 
ﻴﺅﻤﻨﻭﻥ ﺒﺄﻥ ﺍﻝﻅﺭﻭﻑ ﺨﺎﺭﺝ ) )ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﻤﺼﺩﺭ ﺍﻝﻀﺒﻁ ﺍﻝﺨﺎﺭﺠﻲ  Aﺍﻝﻨﻤﻁ   )2002( la te ydlakriK
، ﻴﺩﺭﻜﻭﻥ ﻤﺴﺘﻭﻴﺎﺕ ﻋﻠﻴﺎ ﻤﻥ ﺍﻝﻀﻐﻭﻁ، ﻝﺩﻴﻬﻡ ﺭﻀﺎ ﻭﻅﻴﻔﻲ (ﻤﺠﺎل ﺴﻴﻁﺭﺘﻬﻡ
ﻭﻫﻡ ﺃﻓﺭﺍﺩﺍ ﺃﻜﺜﺭ )  Bﻭﻀﻌﻑ ﻓﻲ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ ﻤﻘﺎﺭﻨﺔ ﺒﺫﻭﻱ ﺍﻝﻨﻤﻁ 
ﻓﻲ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ  ﻴﻨﺘﻤﻭﻥ ﻝﺫﻭﻱ ﻤﺼﺩﺭ ﺍﻝﻀﺒﻁ ﺍﻝﺩﺍﺨﻠﻲ ﻭﻴﻌﺘﻘﺩﻭﻥ( ﺍﺴﺘﺭﺨﺎﺀ ﻭﺼﺒﺭﺍ
  .ﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻰ ﺍﻷﻤﻭﺭ
 namnesoR& namdeirF
  )4791(
ﻭﺃﻤﺭﺍﺽ ﺍﻝﻘﻠﺏ ﻭﺍﻝﺸﺭﺍﻴﻴﻥ ﺤﻴﺙ  Aﺍﺴﺘﻜﺸﻔﺕ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺴﻠﻭﻙ ﻤﻥ ﺍﻝﻨﻤﻁ 
ﻤﻥ ﺍﻝﺭﺠﺎل ﺍﻷﻤﺭﻴﻜﻴﻴﻥ ﻭﺘﻡ ﺘﺼﻨﻴﻔﻬﻡ ﻀﻤﻥ ﺍﻝﻨﻤﻁﻴﻥ  0023ﺃﺠﺭﻴﺕ ﻤﻘﺎﺒﻼﺕ ﻤﻊ 
ﺎﺌﺞ ﺜﻡ ﺒﻌﺩ ﺫﻝﻙ ﺘﻡ ﺘﺘﺒﻌﻬﻡ ﻋﻠﻰ ﻤﺩﻯ ﺜﻤﺎﻨﻲ ﺴﻨﻭﺍﺕ ﻭﻨﺼﻑ ﻓﻜﺎﻨﺕ ﺍﻝﻨﺘ B & A
  : ﻜﺎﻝﺘﺎﻝﻲ
ﺒﺎﻝﻤﺎﺌﺔ ﻤﻥ ﺫﻭﻱ  07ﻤﻨﻬﻡ ﺃﻤﺭﺍﺽ ﺍﻝﺸﺭﻴﺎﻥ ﺍﻝﺘﺎﺠﻲ ﻤﻥ ﺒﻴﻨﻬﻡ  752ﺘﻁﻭﺭ ﻝﺩﻯ 





ﻭ ﻗﺩ ﻜﺎﻥ ﺍﻻﺴﺘﻨﺘﺎﺝ ﻤﺴﺘﻘﻼ ﻋﻥ ﻋﻭﺍﻤل ﺃﺴﺎﻝﻴﺏ ﺍﻝﺤﻴﺎﺓ ﻜﺎﻝﺘﺩﺨﻴﻥ ﻤﺜﻼ ﺃﻭ  Aﺍﻝﻨﻤﻁ  
  .ﺍﻝﺒﺩﺍﻨﺔ
ﺍﻝﺤﺴﺎﺴﻴﺔ ﻷﻤﺭﺍﺽ ﺍﻝﻘﻠﺏ ﻭﺍﻝﺸﺭﺍﻴﻴﻥ ﻭﻴﻨﺒﻐﻲ ﻝﺒﺭﺍﻤﺞ  Aﻴﺯﻴﺩ ﺍﻝﺴﻠﻭﻙ ﻤﻥ ﺍﻝﻨﻤﻁ 
ﻨﻭﻉ ﻤﻥ ﺍﻝﺸﺨﺼﻴﺎﺕ ﺃﻥ ﺘﺅﺩﻱ ﺇﻝﻰ ﺍﻨﺨﻔﺎﺽ ﻤﺨﺎﻁﺭ ﺍﻝﺘﻌﺩﻴل ﺍﻝﺴﻠﻭﻜﻲ ﻝﻬﺫﺍ ﺍﻝ
  . ﺍﻹﺼﺎﺒﺔ  ﺒﺄﻤﺭﺍﺽ ﺍﻝﻘﻠﺏ
ﻭ ﻨﻭﻉ ﻤﻥ ﺍﻝﺫﺒﺤﺔ  Aﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺍﻝﺴﻠﻭﻙ ﻤﻥ ﺍﻝﻨﻤﻁ  )1002( ketyM
  (ﻨﻭﻉ ﻤﻥ ﺍﻷﻤﺭﺍﺽ ﺍﻝﻘﻠﺒﻴﺔ ﺍﻝﻭﻋﺎﺌﻴﺔ.) ﺍﻝﺼﺩﺭﻴﺔ
  "ﺃ"ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻤﻥ ﺍﻝﻨﻤﻁ  ﻴﻠﺨﺹ ﺒﻌﺽ(5) ﺠﺩﻭل ﺭﻗﻡ 
 )7791 iddaM&assoboK (ytilanosrep ydrah ehTﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ */
  ﺍﻝﻨﺘﺎﺌﺞ                 ﺍﻝﺩﺭﺍﺴﺎﺕ          
ﺘﺸﻴﺭ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻋﻠﻰ ﻤﻘﺎﻴﻴﺱ ﺍﻝﺼﻼﺒﺔ ﺒﺎﻥ ﺍﻝﻨﺎﺱ ﺃﻗل ﻋﺭﻀﺔ  )7791( iddaM&assoboK
  .ﻝﻠﻤﻌﺎﻨﺎﺓ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺫﺍﺕ ﺍﻝﺼﻠﺔ ﺒﺎﻷﻤﺭﺍﺽ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺠﺴﺩﻴﺔ 
ﺘﻡ ﺍﺨﺘﺒﺎﺭ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻭﻗﺎﺌﻴﺔ ﻤﻥ ﺒﻴﻨﻬﺎ ﺍﻝﺼﻼﺒﺔ ﻭ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭ  )5891( la te assoboK
ﺍﻝﺘﻤﺎﺭﻴﻥ ﺍﻝﻤﻨﺘﻅﻤﺔ ﻭﻗﺩ ﺤﺼل ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴﻔﺘﻘﺭﻭﻥ ﻝﻬﺫﻩ ﺍﻝﻌﻭﺍﻤل ﻋﻠﻰ 
ﻭﺘﺭﺘﺒﻁ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻭﻗﺎﺌﻴﺔ ﺒﺎﻝﻨﺘﺎﺌﺞ . ﻨﺘﺎﺌﺞ ﻤﺭﺘﻔﻌﺔ ﻋﻠﻰ ﻤﻘﺎﻴﻴﺱ ﺸﺩﺓ ﺍﻝﻤﺭﺽ
  .ﺍﻝﻤﻨﺨﻔﻀﺔ ﻭ ﺍﻝﺘﻲ ﻜﺎﻥ ﻝﻠﺼﻼﺒﺔ ﻓﻴﻬﺎ ﺍﻷﺜﺭ ﺍﻷﻜﺒﺭ
  (  ekralC madA )" ﻴﻠﺨﺹ ﺒﻌﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ (  6) ﺭﻗﻡ   ﺠﺩﻭل
  .ﺘﺒﻘﻰ ﺘﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻨﺎﺱ ﻭ ﺍﻷﺤﺩﺍﺙ:  ﺍﻻﻝﺘﺯﺍﻡ
  .ﺘﺤﺎﻭل ﺇﺒﻘﺎﺀ ﺘﺄﺜﻴﺭﻫﺎ ﻋﻠﻰ ﻨﺘﺎﺌﺞ ﺍﻷﺤﺩﺍﺙ: ﺍﻝﺴﻴﻁﺭﺓ
 .ﺘﺭﻯ ﺍﻝﻤﻬﺎﻡ ﻜﻭﺴﻴﻠﺔ ﻝﺘﻁﻭﻴﺭﻫﺎ: ﺍﻝﺘﺤﺩﻱ 
  





  :ﺨﻼﺼﺔ 
ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁ ﻝﺩﻯ ﺠﻤﻴﻊ ﺍﻷﻓﺭﺍﺩ ﻏﻴﺭ ﺃﻥ ﻤﺎ ﻴﺤﺩﺙ ﺍﻝﻔﺎﺭﻕ ﻓﻴﻬﺎ ﻫﻭ ﻁﺒﻴﻌﺔ  ﺍﻻﺴﺘﺠﺎﺒﺔﺘﺘﺸﺎﺒﻪ ﺁﻝﻴﺔ 
ﻗﺩ ﺃﺴﻤﺕ ﺃﻭﻝﺌﻙ ﺍﻝﺫﻴﻥ  ( )assoboKﺘﻜﻭﻴﻥ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺨﺼﺎﺌﺼﻬﺎ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺴﻤﺎﺘﻬﺎ، ﻭﺇﻥ ﻜﺎﻨﺕ 
ﻜﻭﻨﻬﻡ ﻴﺘﻤﺘﻌﻭﻥ ﺒﺼﻼﺒﺔ  ( ytilanosrep ydrah ehT)ﻴﻤﺘﻠﻜﻭﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﺒﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ 
ﺍﻝﺤﺩﻴﺙ ﻋﻥ ﺸﺨﺼﻴﺎﺕ ﻝﻬﺎ ﺍﻝﻘﺩﺭﺓ  ﺇﻤﻜﺎﻨﻴﺔﻨﻔﺴﻴﺔ ﺘﻤﻜﻨﻬﻡ ﻤﻥ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﻓﺈﻨﻨﺎ ﻨﺒﺤﺙ ﻓﻲ 
 ﻭﺘﺘﻤﻴﺯ ﺒﺎﻝﺒﺼﻴﺭﺓ ﺍﻹﺸﺒﺎﻉﻭﺘﻨﻅﻴﻤﻬﺎ ﻭﺘﺄﺠﻴل  ،ﺍﻝﺫﺍﺕ ﺇﺩﺍﺭﺓﻋﻠﻰ ﺍﻝﻭﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺴﻴﻁﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭ
ﻤﻜﻨﻬﺎ ﺘﻠﻙ ﺍﻝﺴﻤﺎﺕ ﻤﻥ ﺇﺩﺍﺭﺓ ﻤﺨﺘﻠﻑ ﻤﺎ ﺘﻭﺍﺠﻬﻪ ﻤﻥ ﻭﻤﻥ ﺜﻡ ﺘ،ﻭﺒﻌﺩ ﺍﻝﻨﻅﺭ ﻭﺍﻝﻤﺭﻭﻨﺔ ﻭﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﺩﻱ
ﺃﺤﺩﺍﺙ ﻀﺎﻏﻁﺔ ﻓﺘﺤﺎﻓﻅ ﻋﻠﻰ ﺼﺤﺘﻬﺎ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ،ﺇﺫ ﺘﺸﻜل ﺘﻠﻙ ﺍﻝﺴﻤﺎﺕ ﻓﻲ ﻤﺠﻤﻠﻬﺎ ﺃﻨﻅﻤﺔ ﻤﻨﺎﻋﻴﺔ 
ﻭﻫﻭ ﻤﺎ ﺴﻭﻑ ﻨﺘﻨﺎﻭﻝﻪ . ﺘﺘﻔﺎﻋل ﺨﻼﻝﻬﺎ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻌﺼﺒﻴﺔ ﻝﺘﻌﻁﻴﻨﺎ ﻤﺎ ﻨﺴﻤﻴﻪ ﺒﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ
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  .ﻓﺼل ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ
  ﺘﻤﻬﻴﺩ 
  .ﺘﻌﺭﻴﻑ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ /  1
  .ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 1/1
  .ﺘﻌﺭﻴﻑ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 1- 1-1
 .ﺍﻝﻤﺼﻁﻠﺤﺎﺕ ﺍﻝﻤﺘﺩﺍﺨﻠﺔ ﻤﻊ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  2- 1-1
 .ﺍﻝﻨﻅﺭﻴﺔ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﻘﺎﺭﺒﺔ 3- 1-1
  .ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﺃﻭ  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  2/1
  .ﺘﻌﺭﻴﻑ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ  1- 2-1
  .ﺍﻝﻤﻘﺎﺭﺒﺔ ﺍﻝﻨﻅﺭﻴﺔ ﻝﻠﺘﻭﻜﻴﺩﻴﺔ  2- 2-1
  .ﺍﻝﺸﺨﺼﻴﺔ ﻀﻤﻥ ﻤﻘﺎﺭﺒﺔ ﺍﻝﺴﻤﺎﺕ/ 2
  .ﻁﺒﻴﻌﺔ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ / 3
  .ﺍﻷﻨﻅﻤﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺒﺎﻝﺠﺴﻡ / 4
  .ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ 1/4
  .ﻋﻲ ﺍﻝﻨﻔﺴﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎ 2/4
  .ﺘﻔﺎﻋل  ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻤﻊ ﺍﻷﻨﻅﻤﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ / 5
  .ﺨﻼﺼﺔ ﺍﻝﻔﺼل 
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ﺍﻝﻔﻼﺴﻔﺔ ﺍﻝﻘﺩﺍﻤﻰ ﻭﺒﺎﺴﺘﻘﻼل ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻋﻥ ﺍﻝﻔﻠﺴﻔﺔ ﺃﺼﺒﺤﺕ  ﺸﻐل ﻤﻭﻀﻭﻉ ﺍﻝﺸﺨﺼﻴﺔ ﻓﻜﺭ
ﺇﻝﻰ ﻀﺭﻭﺭﺓ ﺩﺭﺍﺴﺔ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻝﻠﺸﺨﺼﻴﺔ " tropllA"ﺍﻝﺸﺨﺼﻴﺔ ﻤﺤﻭﺭ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ، ﻭﻝﻘﺩ ﺃﺸﺎﺭ 
ﻭﺒﻅﻬﻭﺭ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻹﻴﺠﺎﺒﻲ ﺒﺩﺃ ﺍﻻﻫﺘﻤﺎﻡ ﺒﺎﻝﺠﻭﺍﻨﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺸﺨﺼﻴﺔ ﺍﻷﻓﺭﺍﺩ ﻭﺍﻝﺘﻲ ﺘﺅﺴﺱ ﺍﻝﺼﺤﻴﺔ 
  .ﻝﺘﻨﻤﻴﺔ ﻤﻔﻬﻭﻡ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﺤﻴﺔ 
ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺴﻴﺎﻕ ﺸﻬﺩﺕ ﺴﺘﻴﻨﻴﺎﺕ ﺍﻝﻘﺭﻥ ﺍﻝﻤﺎﻀﻲ ﻅﻬﻭﺭ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﻤﻔﺎﻫﻴﻡ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﺘﺩﻋﻡ 
ﻨﻴﺎﺕ ﻤﻴﻼﺩ ﻤﺼﻁﻠﺢ ﻜﻤﺎ ﻋﺭﻓﺕ ﻓﺘﺭﺓ ﺍﻝﺜﻤﺎ ،ﺍﻝﺘﻭﺠﻬﺎﺕ ﻜﻤﻔﻬﻭﻡ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﺃﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔﻫﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ 
ﻝﻘﺩ ﺘﻌﺯﺯﺕ ﺍﻝﺒﺤﻭﺙ ﻓﻲ ﻫﺫﺍ ﺍﻝﻤﺠﺎل ﺒﻔﻀل ﺍﺘﺠﺎﻫﺎﺕ ، ﻭ، ﺃﻭ ﻤﻔﻬﻭﻡ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺒﺔ
ﺍﻝﺸﺨﺼﻴﺔ " ﻤﺎ ﻓﺘﺢ ﺍﻝﻤﺠﺎل ﻝﻅﻬﻭﺭ ﻤﺼﻁﻠﺢﺠﺴﻡ - ﺃﺨﺭﻯ ﻜﺎﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻭﺍﻝﻁﺏ ﺍﻝﻌﻘل
  .ﺍﻝﻨﻔﺴﻴﺔ ﻝﻠﻔﺭﺩ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺘﺩﻋﻡ ﺍﻝﻤﻨﺎﻋﺔ ﻭﻫﻲ ﺠﻤﻠﺔ "ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﻓﻲ ﻋﻠﻡ ﻨﻔﺱ ﺍﻝﺸﺨﺼﻴﺔ، ﻭﺍﻝﺘﻲ ﺤﻠﻠﺕ ﺍﻷﺴﺎﻝﻴﺏ ﻭﻨﻅﺭﻴﺔ ﺍﻝﺴﻤﺎﺕ ﻫﻲ ﺇﺤﺩﻯ ﺍﻝﻨﻅﺭﻴﺎﺕ ﺍﻝﺭﺍﺌﺩﺓ 
ﺍﻝﺘﻲ ﻴﺴﻠﻙ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻷﻓﺭﺍﺩ ﺇﻝﻰ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺼﻔﺎﺕ ﺠﻤﻌﺘﻬﺎ ﻓﻲ ﻋﻭﺍﻤل ﻜﺒﺭﻯ،ﺴﻨﻌﺘﻤﺩ ﻋﻠﻰ ﻫﺫﺍ 
ﺍﻝﻌﻭﺍﻤل ﺍﻝﻤﺘﺩﺨﻠﺔ ﻓﻲ ﺜﻡ ﺘﻭﻀﻴﺢ ﻁﺒﻴﻌﺔ ﺍﻝﺴﻤﺎﺕ ﻭﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻭﻤﻥ  ﻝﻤﻔﻬﻭﻡ ﺍﻝﻤﺩﺨل ﻓﻲ ﻁﺭﺤﻨﺎ
 enummi eht)، ﻭﻝﻌل ﻫﺫﺍ ﻴﻘﺘﻀﻲ ﻨﻅﺭﺓ ﺘﻜﺎﻤﻠﻴﺔ ﻝﻠﺸﺨﺼﻴﺔ ﺤﺘﻰ ﻴﺘﺴﻨﻰ ﻝﻨﺎ ﺘﻔﺴﻴﺭ ﻤﺼﻁﻠﺢ ﺘﻜﻭﻴﻨﻬﺎ
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ﺍﻗﺘﺭﺡ ﺍﻝﺭﺍﺌﺩ ﻓﻲ ﻤﺠﺎل " ﻗﻭﺓ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ"ﻓﻲ ﻜﺘﺎﺒﻪ    :ﺘﻌﺭﻴﻑ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ / 1 
  : ﺘﻌﺭﻴﻔﺎ ﻝﻬﺫﺍ ﺍﻝﻤﺼﻁﻠﺢ ﺍﻝﺤﺩﻴﺙ ﺍﻝﻨﺸﺄﺓ ﺠﺎﺀ ﻓﻴﻪ  )5991,reherD yrneH(ﺠﺴﻡ - ﺍﻝﻌﻘل
ﻭﺤﺘﻰ ﺍﻝﺼﺤﺔ ﺤﻴﻨﻤﺎ ﺘﻘﺩﻡ ﺍﻝﺤﻴﺎﺓ (ﺃﻱ ﺍﻝﻬﺩﻑ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ) ﺘﻌﻨﻲ ﺍﻝﻔﺭﺩ ﺍﻝﻘﺎﺩﺭ ﻋﻠﻰ ﺇﻴﺠﺎﺩ ﺍﻝﻔﺭﺡ ﻭﺍﻝﻤﻌﻨﻰ" 
 ﺘﺘﻌﺎﻤل ﻤﻊ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﺒﺎﻹﻨﻜﺎﺭ ﻭﺇﻨﻤﺎ ﺒﺎﻝﺘﻘﺒل ﻓﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻻ. ﺃﺼﻌﺏ ﺘﺤﺩﻴﺎﺘﻬﺎ
ﻭﺍﻝﺭﻏﺒﺔ ﻓﻲ ﺍﻝﺘﻌﻠﻡ ﻭﺍﻝﻨﻤﻭ،ﻓﻔﻲ ﺨﻀﻡ ﺃﺯﻤﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺘﺤﻤﻲ ﺴﻤﺎﺕ ﻜﺘﻠﻙ ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻻﻨﻬﻴﺎﺭ  ﻭﺍﻝﻤﺭﻭﻨﺔ
  " ﺍﻨﻔﻌﺎﻝﻴﺎ ﻭﺠﺴﺩﻴﺎ
ﺍﻝﺘﻲ  ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺴﻤﺎﺕﻌﻠﻤﺎﺀ ﺃﺒﺤﺎﺜﺎ ﻋﺩﻴﺩﺓ ﺘﻭﺼﻠﻭﺍ ﻤﻥ ﺨﻼﻝﻬﺎ ﻝﺘﺤﺩﻴﺩ ﺍﻝﻗﺎﺩ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﻭﻝﻘﺩ 
، ﻭﺘﻤﺜل ﻫﺫﻩ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻭﺍﺠﻬﺔ ﻝﺒﻨﻴﺘﻨﺎ ﻌﺎل ﻤﻊ ﻤﺨﺘﻠﻑ ﺍﻷﺤﺩﺍﺙ ﺍﻻﻨﻔﻌﺎﻝﻴﺔﺘﻤﻜﻥ ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻝﺘﻌﺎﻤل ﺍﻝﻔ
ﻭﺫﻝﻙ ﺒﻌﺯﻝﻨﺎ ﻋﻥ ، ﺩﺍﺨﻠﻲ ﺍﻝﻨﺎﺘﺞ ﻋﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺨﺎﺭﺠﻴﺔﺍﻝﺴﻴﻜﻭﻝﻭﺠﻴﺔ ﺍﻝﺘﻲ ﺘﺤﻤﻴﻨﺎ ﻤﻥ ﺍﻝﻜﺭﺏ ﺃﻭ ﺍﻝﺤﺯﻥ ﺍﻝ
 yrneH)ﺠﺴﺩﻴﺎ ﺍﻵﺜﺎﺭ ﺍﻝﻀﺎﺭﺓ ﻝﻠﻀﻐﻭﻁ ﻓﺎﻝﺴﻤﺎﺕ ﺍﻝﺼﺤﻴﺔ ﺘﻌﻤل ﻋﻠﻰ ﺇﺒﻘﺎﺌﻨﺎ ﺃﻗﻭﻴﺎﺀ ﻨﻔﺴﻴﺎ ﻭ
  : ، ﻭ ﻫﺫﻩ ﺍﻝﺴﻤﺎﺕ ﻫﻲ ( 2: p,5991,reherD
  ( ﺍﻝﺘﻌﺒﻴﺭ –ﺍﻝﺘﺭﺍﺒﻁ  –ﺍﻻﻨﺘﺒﺎﻩ  ):ﺍﻝﻌﺎﻤل ﺍﻝﺭﺌﻴﺴﻲ */ 
  .edifnoc ot yticapac ehT:ﺍﻝﻭﺜﻭﻕ ﺒﺎﻵﺨﺭﻴﻥ ﺃﻭ ﺍﻝﻤﻭﺜﻭﻗﻴﺔ  ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ */ 
  .ssenidrah lacigolohcysP:ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ /*/ 
  .ssenevitressA:ﺍﻝﺘﻭﻜﻴﺩﻴﺔ /*/ 
  .tsurT evitailiffA:ﺍﻝﺜﻘﺔ ﺍﻻﻨﺘﻤﺎﺌﻴﺔ */ 
  .msiurtlAﺍﻝﻐﻴﺭﻴﺔ */ 
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  . ytixelpmoc-fleS:ﺘﺭﻜﻴﺏ ﺍﻝﺫﺍﺕ ﺃﻭ ﺘﻌﻘﺩ ﺍﻝﺫﺍﺕ */ 
ﻋﻠﻰ ﺍﻝﺘﺭﺍﺙ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻲ ﻝﻤﺠﻤﻭﻉ  ﺍﻹﻁﻼﻉﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻋﻠﻰ ﺴﻤﺘﻴﻥ ﺜﺒﺕ ﻤﻥ ﺨﻼل  ﺘﺭﻜﺯ
  .(ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭ ﺃ)ﻭ ﻫﻤﺎ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  .ﺍﻝﺴﻤﺎﺕ ﺍﺭﺘﺒﺎﻁﻬﻤﺎ ﺒﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ
  ssenidraH lacigolohcysP: ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ   1/1
 :ﺘﻌﺭﻴﻑ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  1- 1-1
ﻜﻭﻜﺒﺔ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻌﻤل ﻜﻤﺼﺩﺭ ﻝﻠﻤﻘﺎﻭﻤﺔ ﻓﻲ " ﺒﺄﻨﻬﺎ (  9791,assoboK) ﺘﻌﺭﻓﻬﺎ - 
  ( .96:p,2102,datsyH. W dugiS" )ﻤﻭﺍﺠﻬﺔ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ 
 ﺍﻋﺘﻘﺎﺩ ﻋﺎﻡ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻓﻲ ﻓﺎﻋﻠﻴﺘﻪ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻜل ﺍﻝﻤﺼﺎﺩﺭ ﺍﻝﻨﻔﺴﻴﺔ" ﺒﺄﻨﻬﺎ  ﻭﺘﻌﺭﻓﻬﺎ ﺃﻴﻀﺎ- 
 3002، ﻋﻠﻲ ﻋﺴﻜﺭ.)ﻪ ﺒﻔﺎﻋﻠﻴﺔ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ، ﻜﻲ ﻴﺩﺭﻙ ﻭﻴﻔﺴﺭ ﻭﻴﻭﺍﺠﻭﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﻤﺘﺎﺤﺔ
  .( 551ﺹ
 ﺃﻤﺎﻡﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺘﺄﺠﻴل ﻭﺇﺭﻀﺎﺀ ﺍﻝﺤﺎﺠﺎﺕ ﺍﻵﺠﻠﺔ ﻭﺍﻝﺼﻤﻭﺩ ﻝﺩﻯ  ﻗﺩﺭﺓ  ( 5691ﺭﺍﺠﺢ ،)ﻴﻌﺘﺒﺭﻫﺎ ﻭ- 
ﻓﻲ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺇﻨﺘﺎﺝ ﻤﻌﻘﻭل ﺍﻷﺯﻤﺎﺕ ﺍﻵﻨﻴﺔ ﻤﻥ ﺩﻭﻥ ﺃﻥ ﻴﺨﺘل ﺘﻭﺍﺯﻨﻪ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺘﻔﻜﻴﺭﻩ، ﻓﻀﻼ ﻋﻥ 
 .ﺤﻴﻭﻴﺘﻪ ﻭﺍﺴﺘﻌﺩﺍﺩﻩﺤﺩﻭﺩ ﺫﻜﺎﺌﻪ ﻭ
ﺤﺴﺎﺴﺎ ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺃﺤﺩﺍﺙ ﺇﺒﺄﻨﻬﺎ ﺍﻝﺸﺨﺹ ﺍﻝﺫﻱ ﻴﻤﺘﻠﻙ " ﺍﻝﺼﻼﺒﺔ  ﻓﺘﻌﺭﻑ( 5991ﺍﻝﺤﻠﻭ، ) ﺃﻤﺎ- 
 ﺒﺎﻻﻀﻁﺭﺍﺒﺎﺕﺒﺸﻜل ﻴﺠﻨﺒﻪ ﺍﻹﺼﺎﺒﺔ ﻭ ﺃﻥ ﻴﻜﻭﻥ ﺒﺎﺴﺘﻁﺎﻋﺘﻪ ﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ ، ﺍﻝﺤﻴﺎﺓ ﺍﻝﺘﻲ ﻴﺘﻌﺭﺽ ﻝﻬﺎ
 "ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ 
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ﻗﺩﺭﺓ ﺍﻝﺸﺨﺹ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﻅﺭﻭﻑ ﻭﺃﺤﺩﺍﺙ :" ﺒﺄﻨﻬﺎ ﺇﻝﻰ ﺍﻻﻋﺘﻘﺎﺩ  ( 5991ﺴﻤﻴﻥ ،) ﺘﺫﻫﺏ ﻓﻲ ﺤﻴﻥ -
 ﺍﻻﻀﻁﺭﺍﺏﻭﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ ﻤﻥ ﺩﻭﻥ ﺘﻌﺭﺽ ﺼﺤﺘﻪ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﻤﻴﺔ ﺇﻝﻰ ﻭﺍﻝﻤﻬﺩﺩﺓ  ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ
  ( 853، ﺹ 1102، ﻝﻁﻴﻑ ﻏﺎﺯﻱ ﻤﻜﻲ، ﺒﺭﺍﺀ ﻤﺤﻤﺩ ﺤﺴﻥ) ." ﺍﻷﺤﺩﺍﺙﺍﻝﺫﻱ ﻗﺩ ﻴﺤﺩﺙ ﻨﺘﻴﺠﺔ ﻝﺘﻠﻙ 
ﺫﻱ ﻴﻤﻴﺯ ﺒﻌﺽ ﺍﻷﻓﺭﺍﺩ ﺒﻤﻘﺩﺭﺘﻬﻡ ﻋﻠﻰ ﻝﺍﻝﻌﺎﻤل ﺍ" ﻫﻲﺍﻝﺼﻼﺒﺔ ﺇﻝﻰ ﺃﻥ (4002)ﺍﻝﺤﻭﺍﺠﺭﻱ  ﻴﺸﻴﺭﻭ-
، ﺤﻴﺙ ﺃﻥ ﺃﻓﻀل ﺍﻝﻤﺘﻜﻴﻔﻴﻥ ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﻫﻡ ﺍﻷﺸﺨﺎﺹ ﺍﻝﺫﻴﻥ ﻭﺘﺤﻤﻠﻬﺎ ﻤﻘﺎﺭﻨﺔ ﺒﺎﻵﺨﺭﻴﻥﻤﺠﺎﺒﻬﺔ ﺍﻝﻀﻐﻭﻁ 
ﻋﺎﻝﻲ  ﺍﻝﺘﺯﺍﻡﺎﺹ ﻝﺩﻴﻬﻡ ﺨ، ﻭﻫﻲ ﺘﺴﻤﻴﺔ ﻷﺸﺸﺨﺼﻴﺔ ﻴﻁﻠﻕ ﻋﻠﻴﻬﺎ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺩﺓﻝﺩﻴﻬﻡ ﺴﻤﺎﺕ 
، ﻭﺍﻝﺫﻴﻥ ﻴﻤﻠﻜﻭﻥ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﺴﻴﻁﺭﺓ ﻋﻠﻰ ﺍﻷﻤﻭﺭ ﻭﺍﻝﺫﻴﻥ ﺃﺼﺩﻗﺎﺌﻬﻡﻭ ﻭﺃﺴﺭﻫﻡ ﻭﻴﺴﺘﻤﺘﻌﻭﻥ ﺒﻌﻤﻠﻬﻡ
  .( 761، ﺹ 2102ﻓﻲ ﻴﻭﺴﻔﻲ ﺤﺩﺓ، " ) ﺕ ﻝﺘﺤﺩﻴﺎﻴﻤﺘﻠﻜﻭﻥ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﺠﺎﺒﻬﺔ ﺍ
ﺇﻝﻰ (  9991,navaryB &prahS ,hcaianamaR ,enotraB,4891,iddaM &assoboK)ﻴﺫﻫﺏﻭ
  . ﻭ ﺍﻷﺩﺍﺀ ﻴﺭﺘﺒﻁ ﺒﺎﻝﻤﺭﻭﻨﺔ ﻭﺍﻝﺼﺤﺔ ﺍﻝﺠﻴﺩﺓ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ  ﺎﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺃﺴﻠﻭﺒ ﺍﻋﺘﺒﺎﺭ
  (   7002, enotraB .T luaP)                                                                                                 
ﻤﻥ ﺍﻝﺘﻌﺭﻴﻔﺎﺕ ﺍﻝﺴﺎﺒﻘﺔ ﻴﺘﻀﺢ ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺘﺘﻀﻤﻥ ﻤﻌﻨﻰ ﺍﻝﺘﺄﺠﻴل ﻝﻺﺸﺒﺎﻉ ﻭﺍﻝﺼﻤﻭﺩ ﻤﻊ ﻀﺭﻭﺭﺓ 
ﻭﺃﻨﻬﺎ ﺘﺴﺘﻨﺩ ﻋﻠﻰ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻹﻴﺠﺎﺒﻲ ﻝﻸﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻝﺘﻌﺎﻤل ﺍﻝﻔﻌﺎل ﻤﻌﻬﺎ  ﺍﻻﻨﻔﻌﺎﻝﻲ،ﺍﻻﺤﺘﻔﺎﻅ ﺒﺎﻻﺘﺯﺍﻥ 
  .ﺍﻝﺠﺴﺩﻴﺔﺒﻐﻴﺔ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ
 ﺍﻷﻭل ﻤﺼﻁﻠﺢ ﺍﻝﻤﻘﺎﻭﻤﺔ  ﻬﺎﻴﺘﻀﻤﻥ ﺘﻌﺭﻴﻔﺍﻝﺼﻼﺒﺔ ﺴﻤﺔ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ﻭ(  assoboK)ﺘﻌﺘﺒﺭ ﻭ
ﻓﻴﺸﻴﺭ ﺇﻝﻰ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺤﻼل ﺍﻝﺘﻭﺍﺯﻥ ﻭﺫﻝﻙ ( ﺭﺍﺠﺢ ) ﺃﻤﺎ ﺘﻌﺭﻴﻑ  ﺃﻤﺎ ﺍﻝﺜﺎﻨﻲ ﻓﻴﺸﻴﺭ ﻝﻔﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ،
ﺤﺎﺕ ﻴﻭﺤﻲ ﺍﺴﺘﺨﺩﺍﻡ ﻫﺫﻩ ﺍﻝﻤﺼﻁﻠ. ﺒﻘﻭﺓ ﺍﻷﻨﺎﻭﻴﺘﻀﻤﻥ ﺫﻝﻙ ﻤﻔﻬﻭﻤﺎ ﺁﺨﺭ ﻴﻌﺭﻑ ﺍﻝﺤﺎﺠﺎﺕ  ﺇﺭﻀﺎﺀﺒﺘﺄﺠﻴل 
ﻗﺩ ﻋﺭﻓﺕ (  assoboK)ﺨﺎﺼﺔ ﺇﺫﺍ ﻋﻠﻤﻨﺎ ﺃﻥ ﻭﺒﻴﻥ ﻤﺼﻁﻠﺢ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﺒﺎﻝﺘﺩﺍﺨل ﺍﻝﻘﺎﺌﻡ ﺒﻴﻨﻬﺎ
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ﻴل ﻭﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﺴﺘﺨﺩﺍﻡ ﻤﺼﺎﺩﺭ ﺍﻷﻨﺎ ﺍﻝﻀﺭﻭﺭﻴﺔ ﻗﺼﺩ ﺍﻝﺘﻘﻴﻴﻡ ﻭﺍﻝﺘﺄﻭ"ﺒﺄﻨﻬﺎﻬﺎ ﺍﻝﺼﻼﺒﺔ ﻓﻲ ﺒﺩﺍﻴﺎﺕ ﺩﺭﺍﺴﺘ
" ﺜﻡ ﺍﺴﺘﺨﺩﻡ ﺒﻌﺩﻫﺎ ﻤﺼﻁﻠﺢ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﻗﺒل ﻤﻨﻅﺭﻱ ﺍﻹﺩﺍﺭﺓ "ﻝﻠﻀﻭﺍﻏﻁ ﺍﻝﺼﺤﻴﺔ،
 .ﻓﻲ ﻓﺤﺼﻬﻡ ﻝﻠﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﺼﺤﺔ" stsiroeht tnemeganam
  (   8991,  ettennossiB ellehciM) 
ﻜﻭﺒﻭﺴﺎ ﻨﻅﺭﻴﺘﻬﺎ ﻋﻥ ﺼﻼﺒﺔ ﺍﻻﻴﺠﺎﺒﻲ ﻝﻸﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﺍﻝﺘﻲ ﺃﻗﺎﻤﺕ ﻋﻠﻴﻬﺎ  ﺍﻹﺩﺭﺍﻙﻭﻫﻭ ﻤﺎ ﻴﻔﺴﺭ ﻓﻜﺭﺓ 
  (.ﻓﻲ ﺍﻝﻌﻨﺼﺭ ﺍﻝﻤﻭﺍﻝﻲﺍﻝﺘﺩﺍﺨل ﺒﻴﻥ ﻫﺫﻩ ﺍﻝﻤﺼﻁﻠﺤﺎﺕ  ﺇﻴﻀﺎﺡﺴﻨﺤﺎﻭل ) .ﺍﻝﺸﺨﺼﻴﺔ
ﻭﻗﺩ ﺘﻭﺼﻠﺕ ﺇﻝﻰ ﺜﻼﺜﺔ ﻝﻠﺼﻼﺒﺔ ﺒﺄﻨﻬﺎ ﺴﻤﺔ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ )assoboK(ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺘﻌﺭﻴﻑ  ﺘﺒﻨﻰﻭﺘ 
  : ﻫﻲﺍﻝﻨﻔﺴﻴﺔ ﻭﺃﺒﻌﺎﺩ ﺘﺘﻜﻭﻥ ﻤﻨﻬﺎ ﺍﻝﺼﻼﺒﺔ 
ﻴﻌﻨﻲ ﺍﻋﺘﻘﺎﺩ ﺍﻝﻔﺭﺩ ﻓﻲ ﺤﻘﻴﻘﺔ ﻭﺃﻫﻤﻴﺔ ﻭﻗﻴﻤﺔ ﺫﺍﺘﻪ ﻭﻓﻴﻤﺎ ﻴﻔﻌل، ﻭﻴﻤﻜﻥ ﺃﻥ ﻴﺘﻀﺢ ﺫﻝﻙ ﻤﻥ :ﺍﻻﻝﺘﺯﺍﻡ /  ﺃ
، ﻭﺍﻋﺘﻘﺎﺩﻩ ﺃﻥ ﻝﺤﻴﺎﺘﻪ ﻫﺩﻓﺎ ﻭﻤﻌﻨﻰ ﻭﻻﺀ ﺍﻝﻔﺭﺩ ﻝﺒﻌﺽ ﺍﻝﻤﺒﺎﺩﺉ ﻭﺍﻝﻘﻴﻡﺨﻼل ﻗﻴﻤﺔ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺘﻲ ﺘﻜﻤﻥ ﻓﻲ 
  .ﻴﻌﻴﺵ ﻤﻥ ﺃﺠﻠﻪ
ﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﻭﻤﻭﺍﺠﻬﺔ ﺍﻷﺯﻤﺎﺕ، ﻜﻤﺎ ﻴﺸﻴﺭ ﺍﻝﺘﺤﻜﻡ ﺇﻝﻰ ﻭﻴﻌﻨﻲ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍ :ﺍﻝﺘﺤﻜﻡ / ﺏ 
ﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻋﻤﺎ ﺍﻋﺘﻘﺎﺩ ﺍﻝﻔﺭﺩ ﺃﻨﻪ ﺒﺈﻤﻜﺎﻨﻪ ﺃﻥ ﻴﻜﻭﻥ ﻝﻪ ﺘﺤﻜﻡ ﻓﻴﻤﺎ ﻴﻠﻘﺎﻩ ﻤﻥ ﺃﺤﺩﺍﺙ، ﻭﻴﺘﺤﻤل 
  : ﻴﺘﻀﻤﻥ ﺍﻝﺘﺤﻜﻡ ﻤﺎ ﻴﻠﻲ ﻴﺤﺩﺙ ﻝﻪ ﻭ
  .ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﻭﺍﻻﺨﺘﻴﺎﺭ ﻤﻥ ﺒﻴﻥ ﺒﺩﺍﺌل ﻤﺘﻌﺩﺩﺓ -   
  .ﻘﺩﻴﺭ ﻝﻸﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻔﺴﻴﺭ ﻭﺍﻝﺘ -   
  .ﻭﺍﻝﺘﺤﺩﻱ ﻝﻺﻨﺠﺎﺯﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ ﻭﺒﺫل ﺍﻝﺠﻬﺩ ﻤﻊ ﺩﺍﻓﻌﻴﺔ ﻜﺒﻴﺭﺓ  -   
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ﺍﻝﻔﺭﺩ ﺃﻥ ﻤﺎ ﻴﻁﺭﺃ ﻤﻥ ﺘﻐﻴﻴﺭ ﻋﻠﻰ ﺠﻭﺍﻨﺏ ﺤﻴﺎﺘﻪ ﻫﻭ ﺃﻤﺭ ﻤﺜﻴﺭ  ﻭﻴﺸﻴﺭ ﺇﻝﻰ ﺍﻋﺘﻘﺎﺩ:ﺍﻝﺘﺤﺩﻱ / ﺝ 
ﻭﻀﺭﻭﺭﻱ ﻝﻠﻨﻤﻭ ﺃﻜﺜﺭ ﻤﻥ ﻜﻭﻨﻪ ﺘﻬﺩﻴﺩﺍ ﻝﻪ، ﻤﻤﺎ ﻴﺴﺎﻋﺩﻩ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ ﻭﺍﺴﺘﻜﺸﺎﻑ ﺍﻝﺒﻴﺌﺔ ﻭﻤﻌﺭﻓﺔ ﺍﻝﻤﺼﺎﺩﺭ 
ﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺒﻔﻌﺎﻝﻴﺔ، ﻭﻴﻅﻬﺭ ﺍﻝﺘﺤﺩﻱ ﻓﻲ ﺍﻗﺘﺤﺎﻡ  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺘﻲﻭﺍﻝﻨﻔﺴﻴﺔ 
 ﻓﺎﺭﻭﻕ ﺍﻝﺴﻴﺩ ﻋﺜﻤﺎﻥ. ) ﺍﻝﻤﺸﻜﻼﺕ ﻋﻠﻰ ﺍﻝﻤﺜﺎﺒﺭﺓ ﻭﻋﺩﻡ ﺍﻝﺨﻭﻑ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔﻭﺍﻝﻘﺩﺭﺓ  ﺍﻝﻤﺸﻜﻼﺕ ﻝﺤﻠﻬﺎ
  (  012 -  902 ﺹ ، ﺹ1002
  : ﺍﻝﻤﺼﻁﻠﺤﺎﺕ ﺍﻝﻤﺘﺩﺍﺨﻠﺔ ﻤﻊ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ   2- 1-1 
  ecneiliseR  : ﺍﻝﺠﻠﺩ*/
ﻤﻥ "  renreW ymmE" ﻋﻠﻰ ﻴﺩ  0791ﺃﻭل ﻤﺭﺓ ﻋﺎﻡ  ﺍﻝﺠﻠﺩ ﺃﻭ ﺍﻝﺭﺠﻭﻋﻴﺔ ﻤﺼﻁﻠﺢ ﻅﻬﺭ 
ﺨﻼل ﺩﺭﺍﺴﺘﻬﺎ ﻋﻠﻰ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺃﻁﻔﺎل ﻫﺎﻭﺍﻱ ﺒﺄﺤﺩ ﺍﻷﺤﻴﺎﺀ ﺍﻝﻔﻘﻴﺭﺓ، ﺤﻴﺙ ﻨﺸﺄ ﻫﺅﻻﺀ ﺍﻷﻁﻔﺎل ﻓﻲ ﻜﻨﻑ 
، ﻭﻗﺩ ﻻﺤﻅﺕ ﺃﻥ ﺜﻠﺜﻲ ﺍﻝﻌﻴﻨﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻻﻀﻁﺭﺍﺒﺎﺕﺍﻝﺒﻁﺎﻝﺔ ﻭﺍﻹﺩﻤﺎﻥ ﺯﻴﺎﺩﺓ ﻋﻠﻰ  ﺍﻵﺒﺎﺀﺃﺴﺭ ﻋﺎﻨﻰ ﻓﻴﻬﺎ 
ﻼﻗﺔ ﺍﻝﺯﻭﺠﻴﺔ، ﻤﻘﺎﺒل ﺨﺎﺭﺝ ﺍﻝﻌ ﺍﻹﻨﺠﺎﺏﺃﺒﺩﻭﺍ ﺴﻠﻭﻜﻴﺎﺕ ﻤﺩﻤﺭﺓ ﺨﻼل ﻤﺭﺍﻫﻘﺘﻬﻡ ﻜﺘﻌﺎﻁﻲ ﺍﻝﻤﺨﺩﺭﺍﺕ ﻭ
ﻋﻠﻴﻬﻡ ﺍﻝﻤﺠﻤﻭﻋﺔ ﺍﻝﻤﻘﺎﻭﻤﺔ، ﻭ " "renreW ﺃﻁﻠﻘﺕ. ﺴﻠﻭﻜﻴﺎﺕ ﻤﺸﺎﺒﻬﺔﺃﻓﺭﺍﺩﻩ  ﺜﻠﺙ ﻭﺍﻝﺫﻱ ﻝﻡ ﻴﻅﻬﺭﺍﻝ
ﺘﻠﻙ ، ﻭﺃﻥ ﺘﻁﻭﻴﺭ ﻬﻡ ﺴﻤﺎﺕ ﺘﺠﻌﻠﻬﻡ ﻤﺨﺘﻠﻔﻴﻥ ﻋﻥ ﻏﻴﺭﻫﻡﺍﻜﺘﺸﻔﺕ ﺃﻥ ﻝﺩﻯ ﺃﻁﻔﺎل ﻫﺫﻩ ﺍﻝﻤﺠﻤﻭﻋﺔ ﻭﻝﻌﺎﺌﻼﺘ
ﻓﻲ ﺍﻝﺘﻜﻴﻑ ﺍﻹﻴﺠﺎﺒﻲ  ﻔﺎلﺍﻷﻁﺴﻤﺎﺕ ﻴﺤﻘﻕ ﺃﻓﻀل ﺍﻝﻨﺘﺎﺌﺞ ﻋﻠﻰ ﺍﻝﻤﺩﻯ ﺍﻝﻁﻭﻴل، ﻭﺫﻝﻙ ﺒﺯﻴﺎﺩﺓ ﻓﺭﺹ ﺍﻝ
" ﺒﺄﻨﻬﺎ  (4891) ﺍﻝﺭﺠﻭﻋﻴﺔ ﺃﻭ ﺍﻝﺠﻠﺩ ﻗﺩ ﻋﺭﻓﺕ ﻭ.ﻤﺴﺘﻘﺒﻼ ﺤﺘﻰ ﻓﻲ ﻏﻴﺎﺏ ﺍﻝﻅﺭﻭﻑ ﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﻤﺜﻠﻰ ﻝﻠﻨﻤﻭ
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﺍﻝﻔﻌﺎل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﻭﻜﺫﺍ ﺇﻅﻬﺎﺭ ﺩﺭﺠﺔ ﻏﻴﺭ ﻤﻌﺘﺎﺩﺓ ﻤﻥ ﺍﻝﻘﻭﺓ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻘﺎﺭﻨﺔ ﺒﺴﻥ 
  ( 27:p ,uruwkabgA ewkihC).ﺍﻝﻔﺭﺩ ﻭ ﺒﻤﺠﻤﻭﻋﺔ ﺍﻝﻅﺭﻭﻑ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ
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ﻋﻤﻠﻴﺔ ﺩﻴﻨﺎﻤﻴﻜﻴﺔ ﻴﻅﻬﺭ ﺨﻼﻝﻬﺎ " ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻨﻬﺎ ( 0002, ittehcciC&rahtuL)ﻭﻴﺫﻫﺏ ﻜل ﻤﻥ
، ﻭﺍﻝﻤﺼﻁﻠﺢ ﻻ ﻴﻤﺜل ﺴﻤﺔ ﻝﻠﺸﺨﺼﻴﺔ ﻓﻬﻭ ﺒﻨﺎﺀ ﺍﻝﻤﺅﻝﻤﺔ ﺃﻭ ﺍﻝﺼﺎﺩﻤﺔ ﺍﻷﻓﺭﺍﺩ ﺘﻜﻴﻔﺎ ﺇﻴﺠﺎﺒﻴﺎ ﺍﺘﺠﺎﻩ ﺍﻝﺨﺒﺭﺍﺕ
  "ﺇﻴﺠﺎﺒﻴﺔ  ﺜﻨﺎﺌﻲ ﺍﻷﺒﻌﺎﺩ ﻴﺘﻀﻤﻥ ﺍﻝﺘﻌﺭﺽ ﻝﻠﺸﺩﺍﺌﺩ ﻤﻊ ﺇﻅﻬﺎﺭ ﻨﻭﺍﺘﺞ ﺘﻜﻴﻔﻴﺔ
ﺍﻝﺼﻔﺎﺕ  ﻤﺠﻤﻭﻋﺔ ﻫﻭ ﺍﻝﺠﻠﺩ ﺇﻝﻰ ﺃﻥ ( 3002,ronnoC & nosdivaD)ﻴﺸﻴﺭ ﻜل ﻤﻥ ﻓﻲ ﺤﻴﻥ 
ﺨﺎﺼﻴﺔ ﻤﺘﻌﺩﺩﺓ ﺍﻷﺒﻌﺎﺩ ﺘﺘﻐﻴﺭ ﺒﺘﻐﻴﺭ ﺍﻝﺴﻴﺎﻕ  ﻭﺍﻝﺘﻲ ﺘﻤﻜﻥ ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻝﺘﻁﻭﺭ ﻭﺍﻝﻨﻤﻭ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺸﺩﺍﺌﺩ، ﻓﻬ
  . ﺨﺹ ﺍﻝﻤﻌﺭﺽ ﻝﻅﺭﻭﻑ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻤﺨﺘﻠﻔﺔﻭﺍﻝﺯﻤﻥ ﻭﺍﻝﺴﻥ ﻭﺍﻝﺠﻨﺱ ﻜﻤﺎ ﻭﺘﺘﻐﻴﺭ ﺩﺍﺨل ﺍﻝﺸ
ﻗﺩﺭﺓ ﺒﺸﺭﻴﺔ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ ﻤﻊ  ( ﺃﻱ ﺍﻝﺭﺠﻭﻋﻴﺔ ) ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭﻫﺎ(  5002 ,namweN)ﻴﺫﻫﺏ ﻭ
 .ﻤﺨﺘﻠﻑ ﻀﻐﻭﻁﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺘﻲ ﻴﻌﺎﻨﻲ ﻤﻨﻬﺎ ﺍﻷﻓﺭﺍﺩ ﻜﺎﻝﺼﺩﻤﺎﺕ  ﻭﺍﻝﺸﺩﺍﺌﺩ
ﻋﻠﻰ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺩﻴﻨﺎﻤﻴﺔ (  0002,rekceB &ittehcciC , rahtuL) ﺤﺴﺏ  ﺭﺠﻭﻋﻴﺔﻜﺯ ﺍﻝﺘﺘﺭ
ﺴﻤﺎﺕ ﺍﻝﻔﺭﺩ  - ﺘﻜﻭﻴﻨﻬﺎﻭﺍﻝﺘﻲ ﺘﺴﻬﻡ ﻓﻲ  -، ﻭﺘﺘﻀﻤﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻭﺍﻗﻴﺔ ﻝﻠﺘﻜﻴﻑ ﺍﻻﻴﺠﺎﺒﻲ ﻓﻲ ﺴﻴﺎﻕ ﺍﻝﺸﺩﺍﺌﺩ
ﻬﺎ ﺘﻠﻙ ﺍﻝﻌﻭﺍﻤل ﻋﻠﻰ ﻨﻭﺍﺘﺞ ﻭﺍﻷﺴﺭﺓ ﻭ ﺍﻝﻤﺤﻴﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻜﻤﺎ ﻭﺘﻔﺴﺭ ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﺘﺅﺜﺭ ﻤﻥ ﺨﻼﻝ
 ﻝﻼﻨﻔﻌﺎﻻﺕﻋﻠﻰ ﺃﻨﻬﺎ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﺠﻠﺩ ﻓﻴﻨﻅﺭﻭﻥ ﻝﻌﻤﻠﻴﺔ (  4002,la te noskcirderF)ﺃﻤﺎ . ﺍﻝﺴﻠﻭﻙ
  .ﻥ ﺍﻷﺤﺩﺍﺙ ﺍﻝﺴﻠﺒﻴﺔ ﻭﺫﻝﻙ ﺒﺎﻝﺘﻔﺎﺅل ﻜﻭﻨﻪ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻝﻤﺜﺎﻝﻲ ﻝﻼﻨﻔﻌﺎل ﺍﻻﻴﺠﺎﺒﻲﺍﻻﻴﺠﺎﺒﻴﺔ ﻝﻠﺘﻌﺎﻓﻲ ﻤ
ﺍﻝﻔﻌﺎل ﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻘﻴﻴﻡ  ﻝﻼﺴﺘﺨﺩﺍﻡﻤﻴل " ﺒﺄﻨﻬﺎ (  gnipoc tneiliseR) ﻭﺘﻌﺭﻑ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻨﺔ
ﻭﻴﺘﺴﻡ ." ﺍﻝﻅﺭﻭﻑ ﺍﻝﻀﺎﻏﻁﺔﻤﻥ  ﺭﻏﻡ ﺒﺎﻝﺍﻝﻤﻌﺭﻓﻲ ﻓﻲ ﺍﺘﺠﺎﻩ ﻤﺭﻥ ﻭﻤﻠﺘﺯﻡ ﻗﺼﺩ ﺘﻔﻌﻴل ﺤﻠﻭل ﻝﻠﻤﺸﻜﻼﺕ 
 ﻤﺭﺘﻔﻌﻲ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺭﻨﺔ ﺒﺎﻝﺘﻔﺎﺅل ﻭﺍﻻﻝﺘﺯﺍﻡ ﻭﻫﻡ ﻤﺒﺩﻋﻭﻥ ﻭﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻷﺸﺨﺎﺹ
 .ﻬﻡ ﻝﻠﺸﺩﺍﺌﺩﺘﻓﻬﻡ ﻴﺅﻤﻨﻭﻥ ﺒﻘﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﻭﺼﻭل ﻝﻨﺘﺎﺌﺞ ﺇﻴﺠﺎﺒﻴﺔ ﻭﻨﺎﺠﺤﺔ ﻓﻲ ﻤﻭﺍﺠﻬ
  02 :p ,8002,redniK.A lehsaR()                                                                                       
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  ycaciffE -fleS:ﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ */
ﻤﺠﻤﻭﻋﺔ ﺍﻷﺤﻜﺎﻡ ﺍﻝﺼﺎﺩﺭﺓ ﻋﻥ ﺍﻝﻔﺭﺩ " ﻤﻔﻬﻭﻡ ﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ ﻋﻠﻰ ﺃﻨﻪ  (0002ﺍﻝﺸﻌﺭﺍﻭﻱ،)ﻴﻌﺭﻑ 
ﻭﺍﻝﺘﻲ ﺘﻌﺒﺭ ﻋﻥ ﻤﻌﺘﻘﺩﺍﺘﻪ ﺤﻭل ﻗﺩﺭﺍﺘﻪ ﻋﻠﻰ ﺍﻝﻘﻴﺎﻡ ﺒﺴﻠﻭﻜﻴﺎﺕ ﻤﻌﻴﻨﺔ، ﻭﻤﺭﻭﻨﺘﻪ ﻓﻲ ﻫﺫﺍ ﺍﻝﺘﻌﺎﻤل ﻤﻊ 
، ﻭﻤﺩﻯ ﻤﺜﺎﺒﺭﺘﻪ ﻝﻺﻨﺠﺎﺯ ﻭﻴﺘﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻤﻔﻬﻭﻡ ﺍﻷﺒﻌﺎﺩ ﺍﻝﺘﺎﻝﻴﺔ ﻌﺎﺏﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﺼﻌﺒﺔ ﻭﺍﻝﻤﻌﻘﺩﺓ ﻭﺘﺤﺩﻱ ﺍﻝﺼ
ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ، ﺍﻝﻤﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺓ، ﺘﺠﻨﺏ ﺍﻝﻤﻭﺍﻗﻑ ( ﻭﺍﻝﺘﻲ ﺃﻅﻬﺭﻫﺎ ﺍﻝﺘﺤﻠﻴل ﺍﻝﻌﺎﻤﻠﻲ )
  ."ﺍﻝﺘﻘﻠﻴﺩﻴﺔ  ﺍﻝﺼﻤﻭﺩ ﺃﻤﺎﻡ ﺨﺒﺭﺍﺕ ﺍﻝﻔﺸل ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻝﻺﻨﺠﺎﺯ
ﺇﻝﻰ ﺃﻥ ﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ ﺘﺴﺎﻋﺩ ﻋﻠﻰ ﺍﻝﻤﺜﺎﺒﺭﺓ ﻓﻲ ﺃﺩﺍﺀ ﺍﻝﻌﻤل ﺤﺘﻰ (  7791, arudnaB)ﻭﻴﺸﻴﺭ  
ﻴﺘﺤﻘﻕ ﺍﻝﻨﺠﺎﺡ ﺒﻴﻨﻤﺎ ﻴﺅﺩﻱ ﻋﺩﻡ ﺍﻝﻔﺎﻋﻠﻴﺔ ﺇﻝﻰ ﻋﺩﻡ ﺍﻝﻤﺜﺎﺒﺭﺓ، ﻭﺃﻀﺎﻑ ﺃﻥ ﻤﻔﻬﻭﻡ ﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ ﺫﻭ ﻁﺒﻴﻌﺔ 
ﺘﻨﺒﺅﻴﺔ ﺍﻨﺘﻘﺎﺌﻴﺔ ﻓﻤﻥ ﺍﻝﻤﻔﺘﺭﺽ ﺃﻥ ﺍﻝﻔﺎﻋﻠﻴﺔ ﺘﺅﺜﺭ ﻓﻲ ﺍﺨﺘﻴﺎﺭ ﺍﻝﺴﻠﻭﻙ ﺍﻝﻔﻌﺎل ﻭﺍﻝﻤﺠﻬﻭﺩ ﺍﻝﻤﺒﺫﻭل ﻭﺍﻻﺴﺘﻤﺭﺍﺭ 
  ( 17، ﺹ 9002ﻏﺎﻝﺏ ﺒﻥ ﻤﺤﻤﺩ ﻋﻠﻲ ﺍﻝﻤﺸﻴﺨﻲ، . )ﻬﺔ ﺍﻝﻌﻘﺒﺎﺕ ﻭﺃﺩﺍﺀ ﺍﻝﻌﻤلﻓﻲ ﻤﻭﺍﺠ
ﻓﻘﺩ ﻋﺭﻓﻬﺎ ﻤﻥ ﺨﻼل ﻨﺘﺎﺌﺠﻬﺎ ﺇﺫ ﻴﺭﻯ ﺒﺄﻥ ﺍﻝﻨﺎﺱ ﺍﻝﺫﻴﻥ ﻴﺸﻜﻭﻥ ﻓﻲ (  9891,namloW) ﺃﻤﺎ 
ﻤﺎ ﺫﻭﻱ ﺍﻝﺜﻘﺔ ﺍﻝﻜﺒﻴﺭﺓ ﻓﻲ ﻓﺎﻋﻠﻴﺘﻬﻡ ﺍﻝﺫﺍﺘﻴﺔ ﺃ، ﺼﻌﻭﺒﺔ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺒﻴﺌﺔ ﻓﺎﻋﻠﻴﺘﻬﻡ ﺍﻝﺫﺍﺘﻴﺔ ﻴﻘﺎﺒﻠﻭﻥ
، ﻭﺘﺩﻓﻌﻬﻡ ﺍﻝﻤﻌﻭﻗﺎﺕ ﺇﻝﻰ ﺯﻴﺎﺩﺓ ﺍﻝﻤﺠﻬﻭﺩ ﻭﺯﻴﺎﺩﺓ ﺭﻭﺡ ﺍﻝﻤﻭﺍﻗﻑ ﺒﺎﻝﺸﻜل ﺍﻝﺫﻱ ﺘﺘﻁﻠﺒﻪﺍﺠﻬﺔ ﻓﻴﻤﻜﻨﻬﻡ ﻤﻭ
ﻓﺎﻋﻠﻴﺘﻪ ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭﻫﺎ ﺇﺤﺴﺎﺱ ﻋﺎﻡ ﺒﻘﺩﺭﺓ ﺍﻝﺸﺨﺹ ﻭ(  4891,notsnedloG)ﺒﻴﻨﻤﺎ ﻴﺫﻫﺏ . ﺍﻝﺘﺤﺩﻱ
 8002 ﻋﺒﺩ ﺍﻝﻤﺤﺴﻥ ﺇﺒﺭﺍﻫﻴﻡ ﺩﻴﻐﻡ،). ﺓ ﺩﺍﻓﻌﺔ ﻝﻠﺤﺼﻭل ﻋﻠﻰ ﻨﺘﺎﺌﺞ ﻤﺭﻏﻭﺒﺔ، ﻭﺃﻨﻬﺎ ﺘﻌﻤل ﺒﻤﺜﺎﺒﺔ ﻗﻭﻭﻗﻭﺘﻪ
 ( 09ﺹ 
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  :ﻗﻭﺓ ﺍﻷﻨﺎ ﺃﻭ ﻤﺭﻭﻨﺔ ﺍﻷﻨﺎ*/
ﻤﻔﻬﻭﻤﺎ ﺠﻭﻫﺭﻴﺎ ﻓﻲ ﻨﻅﺭﻴﺔ ﺍﻝﺘﺤﻠﻴل ﺍﻝﻨﻔﺴﻲ ﺍﻝﻔﺭﻭﻴﺩﻴﺔ ﻓﻬﻲ ﻤﺤﻭﺭ ﺍﻝﺘﻭﺍﺯﻥ ﺒﻴﻥ  ﺍﻷﻨﺎﺸﻜﻠﺕ 
ﺁﻨﺎ ﻓﺭﻭﻴﺩ ﻫﺫﺍ ﺍﻝﻤﻔﻬﻭﻡ ﻓﻲ ﻨﻅﺭﻴﺘﻬﺎ  ﺕﺘﺒﻨ .ﺍﻝﺭﻏﺒﺎﺕ ﺍﻝﻤﺘﺼﺎﺭﻋﺔ ﻭﺍﻝﻤﻜﻭﻥ ﺍﻝﺭﺌﻴﺱ ﻓﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲ
ﻻ ﻴﻘﺘﺼﺭ ﻋﻠﻰ ﺍﻝﺨﻤﺱ  ﺍﻷﻤﺭ  ﻴﺘﺄﺜﺭ ﺒﻤﺎﻀﻴﻪ ﻭﺤﺎﻀﺭﻩ ﻭ ﺃﻥ ﺍﻹﻨﺴﺎﻥﺴﻴﻜﻭﻝﻭﺠﻴﺔ ﺍﻷﻨﺎ ﻏﻴﺭ ﺃﻨﻬﺎ ﺘﺭﻯ ﺃﻥ 
ﻝﺘﻜﻭﻴﻥ ﺍﻝﺸﺨﺼﻴﺔ، ﻭﺃﻥ ﻫﻨﺎﻙ ﻋﻤﻠﻴﺎﺕ ﺸﻌﻭﺭﻴﺔ ﻴﺩﺭﻜﻬﺎ ﺍﻝﻔﺭﺩ ﺘﻤﺎﻡ ﻓﺭﻭﻴﺩ ﺘﻲ ﺤﺩﺩﻫﺎ ﺴﻨﻭﺍﺕ ﺍﻷﻭﻝﻰ ﺍﻝ
  .ﺘﺸﻜل ﻓﻲ ﻤﺠﻤﻠﻬﺎ ﻭﻅﻴﻔﺔ ﺍﻷﻨﺎ ﺍﻹﺩﺭﺍﻙ
ﺍﻝﻘﻁﺏ ﺍﻝﻤﻭﺠﺏ ﻝﻠﻅﺎﻫﺭﺓ ﺍﻝﻔﺭﻴﺩﺓ ﻝﻠﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ " ﻫﻲ (  0991,rettuR) ﺤﺴﺏ  ﺍﻷﻨﺎﻭﻤﺭﻭﻨﺔ - 
  ".ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻨﺎﺱ ﻝﻠﻀﻐﻭﻁ ﻭ ﺍﻝﻤﺤﻥ
ﻤﻥ  ﺍﻝﺸﻔﺎﺀﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﻋﺎﺩﺓ ﺒﻨﺎﺀ ﺍﻝﺸﺨﺼﻴﺔ  ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ " ﺒﺄﻨﻬﺎ (  1991,ynamreG)ﻭﻴﻌﺭﻓﻬﺎ - 
  ".ﺍﻝﻤﺤﻥ 
ﻝﺴﻠﻭﻙ ﺍﻝﺴﻠﺒﻲ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺎﻥ ﺍﻝﻤﺭﻭﻨﺔ ﻤﺭﺘﺒﻁﺔ ﺒﺎﺨﺘﺯﺍل ﺍ(  5991 ,la te namgileS) ﻓﻲ ﺤﻴﻥ ﻴﺫﻫﺏ- 
 ﺀﻓﻲ ﻭﻻ) .ﻭﻏﻴﺭ ﺍﻝﻤﺭﻏﻭﺏ ﻓﻴﻪ ﻭﺘﻘﺩﻴﻡ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺼﺤﻲ ﻭﺍﻝﻤﻨﺘﺞ ﺤﺘﻰ ﺘﺤﺕ ﺍﻝﺘﻌﺭﺽ ﻝﻠﻅﺭﻭﻑ ﺍﻝﺼﻌﺒﺔ
  .(72، ﺹ 9002ﺇﺴﺤﺎﻕ ﺤﺴﺎﻥ 
ﺍﻝﻨﻔﺴﻴﺔ ﺒﻨﺎﺀ ﻤﺘﻌﺩﺩ ﺍﻷﺒﻌﺎﺩ ﻴﺘﺄﻝﻑ ﻤﻥ ﻤﺼﺩﺭ ﺍﻝﻀﺒﻁ  ﺃﻥ ﺍﻝﺼﻼﺒﺔ 6991 ,la te niboR ( ) ﻴﺭﻯ ﻭ- 
ﻭﺇﺩﺭﺍﻙ ﻤﺘﻐﻴﺭﺍﺕ ﻭﻤﺘﻁﻠﺒﺎﺕ ، ﻭﺍﻝﺤﻴﺎﺓ  ﻤﻘﺎﺒل ﺍﻻﻏﺘﺭﺍﺏﺍﻻﻝﺘﺯﺍﻡ ﺒﻤﻬﺎﻡ ﺍﻝﻌﻤل ﻭ، ﺒﺎﻝﻌﺠﺯ ﺍﻹﺤﺴﺎﺱﻤﻘﺎﺒل 
  ( )1 p,6991,kcawoN.M htenneK,eneerG .L niboR.ﺘﺤﺩﻱ  ﻤﻘﺎﺒل ﺍﻝﺘﻬﺩﻴﺩ ﺃﻨﻬﺎﺍﻝﺤﻴﺎﺓ ﻋﻠﻰ 
( ecnerehoc fo esneS) ﺤﺎﺴﺔ ﺍﻝﺘﻤﺎﺴﻙﻓﻘﺩ ﺃﻗﺎﻡ ﻨﻅﺭﻴﺘﻪ ﻋﻥ ( 7891 ,yksvonotnA noraA)ﺃﻤﺎ 
ﺒﻌﻴﻥ ﺍﻻﻋﺘﺒﺎﺭ ﻤﺼﻁﻠﺤﻴﻥ ﻤﺘﺩﺍﻭﻝﻴﻥ ﻫﻤﺎ  ﺃﺨﺩﺍ(  tsuacoloH eht)ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﺩﺭﺍﺴﺎﺘﻪ ﺤﻭل ﺍﻝﻤﺤﺭﻗﺔ 
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ﺍﻝﻤﻌﻤﻤﺔ ﻝﺩﻴﻬﻡ  ﺍﻝﺠﻠﺩﻤﺼﺎﺩﺭ  ﻴﻌﺒﺌﻭﻥﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ، ﻭﻴﺫﻫﺏ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ ﺍﻷﺸﺨﺎﺹ 
ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﺘﻐﻠﺏ ﻋﻠﻰ ﺍﻵﺜﺎﺭ ﺍﻝﻤﺴﺒﺒﺔ ﻝﻠﻤﺭﺽ ﻭﺍﻝﻨﺎﺠﻤﺔ ﻋﻥ ﻤﻨﻐﺼﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻴﻭﻤﻴﺔ ﺒﻤﺘﻁﻠﺒﺎﺘﻬﺎ 
 ﺍﻻﺠﺘﻤﺎﻋﻴﺔﺍﻝﺫﻜﺎﺀ ﺃﻭ ﺍﻝﻤﻌﺭﻓﺔ، ﺍﻝﻌﻼﻗﺎﺕ ، ﺍﻹﺤﺴﺎﺱ ﺒﻬﻭﻴﺔ ﺍﻷﻨﺎ: ﺭﺎﺩﻤﺼﻫﺫﻩ ﺍﻝﺍﻝﻤﺘﺯﺍﻴﺩﺓ، ﻭﺘﺘﻀﻤﻥ 
 .ﺒﺎﻝﺘﻤﺎﺴﻙ  ﺍﻹﺤﺴﺎﺱﻭ ﺍﻝﻤﺎﺩﻴﺔ، ﺍﻻﺴﺘﻘﺭﺍﺭ ﺍﻝﺜﻘﺎﻓﻲﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺴﻴﻁﺭﺓ ﺃﻭ ﺍﻝﺘﺤﻜﻡ  ﺍﻝﻤﻭﺍﺭﺩ 
  ( 752-652 : p-p , 5002 , modemlA.MreitsA) 
  ﺼﺎﺤﺏ ﺍﻝﺩﺭﺍﺴﺔ
  ﺘﺎﺭﻴﺨﻬﺎ ﻭﻤﻜﺎﻨﻬﺎ
ﺍﻝﺘﺨﺼﺹ ﺍﻝﺫﻱ 
  ﺘﻨﺩﺭﺝ ﻀﻤﻨﻪ
  ﻭﻤﻔﺎﻫﻴﻤﻬﺎﺍﻝﻨﻅﺭﻴﺔ 
ﺍﻝﻤﻨﻬﺞ ﻭﺍﻷﺩﻭﺍﺕ 
  ﺍﻝﻤﺴﺘﺨﺩﻤﺔ
  ﻤﻠﺨﺹ ﺍﻝﺩﺭﺍﺴﺔ
 yksvonotnA













.     ﺃﺼﻭل ﺍﻝﺼﺤﺔ
ﻤﺼﺎﺩﺭ -
ﺍﻝﻤﻘﺎﻭﻤﺔ 
  ﺍﻝﻤﻌﻤﻤﺔ 
ﺤﺎﺴﺔ  -
  .ﺍﻝﺘﻤﺎﺴﻙ 
 fo sneS
  ecnerehoc




ﻤﻘﻴﺎﺱ ﺤﺎﺴﺔ  -
  .ﺍﻝﺘﻤﺎﺴﻙ
  
ﺘﻨﺘﺞ  ﻭ ﺘﺤﺘﻔﻅ ﻤﺼﺎﺩﺭ ﺍﻝﻤﻘﺎﻭﻤﺔ  -
  .ﺍﻝﻤﻌﻤﻤﺔ ﺒﺤﺎﻝﺔ ﺩﻴﻨﺎﻤﻴﻜﻴﺔ ﻤﺴﺘﻘﺭﺓ
 ﺍﺭﺘﺒﺎﻁ ﺤﺎﺴﺔ ﺍﻝﺘﻤﺎﺴﻙ ﺍﻝﻘﻭﻱ ﺒﺎﻝﺼﺤﺔ-







  ﺍﻝﻤﻌﺭﻓﻲ 
  
ﻭ  ﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ







  ﺍﻝﺘﺠﺭﻴﺒﻴﺔ 
ﺍﻝﻤﻼﺤﻅﺎﺕ 
  ﺍﻹﻤﺒﻴﺭﻴﻘﻴﺔ ﺍﻷﻭﻝﻴﺔ
-ﺘﺤﺩﺩ ﺍﻝﺘﻭﻗﻌﺎﺕ ﺤﻭل ﻓﻌﺎﻝﻴﺔ ﺍﻝﺫﺍﺕ 
ﺍﻝﻤﺴﺘﻤﺩﺓ ﻤﻥ ﺍﻹﻨﺠﺎﺯ ﻭ ﺍﻷﺩﺍﺀ ﻭ ﻜﺫﺍ ﻭ
ﺍﻝﺘﺠﺎﺭﺏ ﺍﻝﻤﺨﺘﻠﻔﺔ ﻭ ﺍﻹﻗﻨﺎﻉ ﺍﻝﻠﻔﻅﻲ 
ﺒﺩﺍﻴﺔ ﺴﻠﻭﻙ  -ﺍﻝﺤﺎﻻﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻭ
ﺍﻝﻤﺩﺓ ﺫﻭل ﻭﺍﻝﻤﻭﺍﺠﻬﺔ ﻭ ﻤﻘﺩﺍﺭ ﺍﻝﺠﻬﺩ ﺍﻝﻤﺒ
ﺍﻝﺘﻲ ﻴﺴﺘﻐﺭﻗﻬﺎ  ﺍﻷﻓﺭﺍﺩ ﻓﻲ ﻤﻭﺍﺠﻬﺔ 
  .ﺍﻝﺨﺒﺭﺍﺕ ﺍﻝﺴﻠﺒﻴﺔﺍﻝﻌﻘﺒﺎﺕ ﻭ
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ﺤﻭل  semloH &
  .ﺨﻁﻭﺭﺓ ﺍﻝﻤﺭﺽ 
ﺍﻝﺫﻴﻥ ) ﻴﺨﺘﺒﺭ ﺫﻭﻱ ﺍﻝﺸﺨﺼﻴﺎﺕ ﺍﻝﺼﻠﺩﺓ  -
ﺍﻝﺫﺍﺕ ، ﻭ ﺘﻭﺠﻪ ﻝﺩﻴﻬﻡ ﺍﻝﺘﺯﺍﻡ ﻗﻭﻱ ﻨﺤﻭ 
ﻤﻔﻌﻡ ﺒﺎﻝﺤﻴﻭﻴﺔ ﺍﺘﺠﺎﻩ ﺍﻝﻤﺤﻴﻁ ، ﻭ ﺇﺤﺴﺎﺱ 
ﺒﺎﻝﻬﺩﻑ ﻭ ﺍﻝﻤﻌﻨﻰ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﺇﻀﺎﻓﺔ ﺇﻝﻰ 
ﺃﻤﺭﺍﻀﺎ ﺃﻗل ( ﻤﺼﺩﺭ ﺍﻝﻀﺒﻁ ﺍﻝﺩﺍﺨﻠﻲ 
ﺨﻁﻭﺭﺓ ﺨﻼل ﺘﻌﺭﻀﻬﻡ ﻝﻤﺴﺘﻭﻴﺎﺕ ﻤﻤﺎﺜﻠﺔ 











ﺘﺘﺄﺜﺭ ﻨﻭﻋﻴﺔ ﺍﻝﻤﻘﺎﻭﻤﺔ ﺒﺨﺒﺭﺍﺕ ﺍﻝﺤﻴﺎﺓ -
ﻭﺍﻝﻨﻀﺞ  ﺔﺨﻼل ﺍﻝﻁﻔﻭﻝﺔ ﺍﻝﻤﺒﻜﺭﺓ ﻭﺍﻝﻤﺭﺍﻫﻘ
ﻭﻫﻲ ﻻ ﺘﺤﺩﺩ ﻨﻭﺍﺘﺞ ﺍﻝﺤﻴﺎﺓ ﻻﺤﻘﺎ ﻭ ﻝﻜﻥ 
ﺒﺈﻤﻜﺎﻨﻬﺎ ﺃﻥ ﺘﺴﻬﻡ ﻓﻲ ﺨﻠﻕ ﺴﻠﺴﻠﺔ ﻤﻥ 
ﺍﻝﺭﻭﺍﺒﻁ ﻏﻴﺭ ﺍﻝﻤﺒﺎﺸﺭﺓ ﻭ ﺍﻝﺘﻲ ﺘﺩﻋﻡ 
  .ﺍﻝﻬﺭﻭﺏ ﻤﻥ ﺍﻝﺸﺩﺍﺌﺩ
  
  .ﻔﺴﺭﺓﺍﻝﻤﺘﺩﺍﺨﻠﺔ ﻤﻊ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺤﺴﺏ ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻤﻴﻤﺜل ﺃﻫﻡ ﺍﻝﻤﺼﻁﻠﺤﺎﺕ (7)ل ﺭﻗﻡ ﺠﺩﻭ
  :ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻨﻅﺭﻴﺔ  ﻝﻤﻘﺎﺭﺒﺔﺍ  3- 1-1
ﺃﻭل ﻤﻥ ﺍﺴﺘﺨﺩﻡ ﻤﺼﻁﻠﺢ ﺍﻝﺼﻼﺒﺔ ﻜﻤﺘﻐﻴﺭ ﻴﻌﻜﺱ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ  (9791,assoboK)ﺘﻌﺩ 
ﺍﻹﺼﺎﺒﺔ ﺒﺎﻝﻤﺭﺽ ﻨﺘﻴﺠﺔ ﺍﻝﺘﻌﺭﺽ ﻝﻠﻀﻐﻭﻁ ، ﺫﻝﻙ ﺃﻥ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﺘﺅﺩﻱ ﺇﻝﻰ ﺘﻨﺸﻴﻁ ﺍﻝﺠﻬﺎﺯ 
ﺍﻝﻌﺼﺒﻲ ﺍﻝﻭﺩﻱ  ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺃﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻤﺯﻤﻥ  ﻴﺅﺩﻱ ﻓﻲ ﻨﻬﺎﻴﺔ ﺍﻝﻤﻁﺎﻑ ﺇﻝﻰ ﺍﻹﺭﻫﺎﻕ ﻭﺍﻝﻤﺭﺽ 
ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴﻤﺘﻠﻜﻭﻥ ﺸﺨﺼﻴﺎﺕ (   2991,knuF)ﻴﺸﻴﺭ ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻭﺍﻝﻜﺭﺏ ﺍﻝﻨﻔﺴﻲ، 
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 ﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺒﻘﺎﺀ ﺃﺼﺤﺎﺀ ﺘﺤﺕ ﺍﻝﻀﻐﻭﻁ ، ﻓﻬﻡ ﻓﻌﺎﻝﻴﻴﻥ ﻤﺘﺠﻬﻴﻥ ﻨﺤﻭ ﺃﻫﺩﺍﻓﻬﻡ( ﺼﻠﺩﺓ)ﺼﻠﺒﺔ 
  .ﻝﺩﻴﻬﻡ ﺨﺎﺼﻴﺔ ﺍﻻﻝﺘﺯﺍﻡ ﻨﺤﻭ ﺍﻝﺫﺍﺕ ﻭ ﺍﻝﻌﺎﻝﻡ ﻤﻥ ﺤﻭﻝﻬﻡ ﻭ
ﻜﻭﻥ ﺴﻤﺔ ﺍﻝﺼﻼﺒﺔ ﺃﻗل ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴﻤﺘﻠ(  2891 la, te assoboK)ﻭﻝﻘﺩ ﺘﻭﺼﻠﺕ  
ﻋﺭﻀﺔ ﻝﻠﻤﺭﺽ ﻭﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻭﻴل ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﺇﻝﻰ ﻓﺭﺹ ﻝﻨﻤﻭﻫﻡ ﻭﺘﻁﻭﺭﻫﻡ 
                                                                     )22:p,1002,snikduJ yaK norahcS(. ﺍﻝﺸﺨﺼﻲ
        
 –ﺍﻝﻨﻔﺴﻴﺔ  - ﺼﻼﺒﺔ ﻤﺯﻴﺠﺎ ﻤﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ   –ﻤﻥ ﺍﻝﻤﺤﺘﻤل ﺃﻥ ﺘﺘﻀﻤﻥ ﺁﻝﻴﺔ ﺍﻝﻀﻐﻁ ﻓ
ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺘﺩﻋﻡ ﻨﻭﻋﺎ (  9991 rewothgiH dna iddaM)ﺍﻗﺘﺭﺡ ﻜل ﻤﻥ  ﺍﻹﻁﺎﺭﻓﻲ ﻫﺫﺍ ، ﺍﻝﺴﻠﻭﻜﻴﺔ
ﻤﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻜﻴﻔﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻘﻠل ﻤﻥ ﺃﻀﺭﺍﺭ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ، ﺃﺴﻤﻭﻫﺎ ﺒﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﺤﻭﻝﻴﺔ 
ﺒﺄﻥ ﺠﺯﺀ ﻤﻥ ﻫﺫﺍ ﺍﻝﺘﻌﺎﻤل (  3991 ,ettelleuO)ﺃﻜﺩﺕ  ﺎﺘﻬﺠﻬ ﻭﻤﻥ (. gnipoc lanoitamrofsnart)
 .ﺍﻝﺘﺤﻭﻴﻠﻲ ﻴﺘﻀﻤﻥ ﺘﺄﻭﻴﻼ ﻝﻠﻤﻌﺎﻨﻲ ﺍﻝﺘﻲ ﻴﺭﺒﻁﻬﺎ ﺍﻷﻓﺭﺍﺩ ﺒﺎﻷﺤﺩﺍﺙ ﺍﻝﻤﺤﻴﻁﺔ ﺒﻬﻡ
ﺃﻥ ﺍﻝﺼﻼﺒﺔ (  5002,iddaM ,8991, la te gniK, 4002,onnanoB) ﻭﻴﺭﻯ ﻜل ﻤﻥ 
 .ﻓﻲ ﺍﻝﻤﻘﺎﻭﻤﺔ ﻀﺩ ﺍﻝﻀﻐﻭﻁ ﻭ ﺍﻝﻤﺭﺽ ﺍﻝﻨﻔﺴﻴﺔ ﻋﺎﻤل ﻤﺴﺘﻘﺭ ﻨﺴﺒﻴﺎ ﻴﺴﻬﻡ 
  ( : p-p,6002,la te dlaW eyaJ 4-3) 
ﻴﺅﻤﻥ ﺫﻭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﺒﺘﺤﻜﻤﻬﻡ ﺃﻭ ﺘﺄﺜﻴﺭﻫﻡ ﻓﻲ ﺍﻷﺤﺩﺍﺙ، ﻭﻴﺤﺎﻭﻝﻭﻥ ﺘﺄﻭﻴل 
 ﻨﻬﺎ ﺘﺤﺩﻴﺎﺕ ﻭ ﻓﺭﺼﺎ ﻤﺘﻭﻓﺭﺓ ﻝﻠﺘﻌﻠﻡﺍﻝﻀﻭﺍﻏﻁ ﺒﻁﺭﻕ ﺇﻴﺠﺎﺒﻴﺔ ﻭﺒﻨﺎﺀﺓ ﻭ ﻴﻔﺴﺭﻭﻥ ﺘﻠﻙ ﺍﻷﺤﺩﺍﺙ ﻋﻠﻰ ﺃ
ﺭﺍﻙ ﺍﻝﺘﻜﻴﻔﻲ ﻫﻭ ﺍﻝﻜﺎﻤﻥ ﻭﺭﺍﺀ ﺒﺄﻥ ﻫﺫﺍ ﺍﻹﺩ(  )5891,aloZ &itteccuP,iddaM,assoboKﻭﻴﻌﺘﻘﺩ 
 ﺍ ﻝﻸﻓﺭﺍﺩﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻀﻐﻁ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻸﺤﺩﺍﺙ ﺍﻝﺘﻲ ﻴﺤﺘﻤل ﺃﻥ ﺘﺸﻜل ﺘﻬﺩﻴﺩ
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ﻫﻭ ﺍﻝﺫﻱ ﻴﺤﻤﻴﻬﻡ ﻤﻥ ﺍﻵﺜﺎﺭ  ﻝﻸﻓﺭﺍﺩﺃﻥ ﻫﺫﺍ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﺘﻜﻴﻔﻲ (  )1002 ,la te reibloDﻭﺒﺩﻭﺭﻩ ﺍﻗﺘﺭﺡ
 .ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻁ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻴﻤﻜﻨﻬﻡ ﻤﻥ ﺍﻻﺤﺘﻔﺎﻅ ﺒﺎﻝﺼﺤﺔ
   96:p,2102,datsyH. WdugiS()                                                           
ﻫﻭ ﺘﺄﺜﻴﺭﻫﺎ ﻋﻠﻰ  - ﻜﻤﺎ ﻴﻭﻀﺤﻬﺎ ﺍﻝﺘﺭﺍﺙ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻲ  -ﺇﻥ ﺍﻝﻤﻴﺯﺓ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺼﻼﺒﺔ ﺃﻭ ﺠﻭﻫﺭﻫﺎ 
  :ﻋﻤﻠﻴﺔ ﺍﻝﺘﻘﻴﻴﻡ ﻭﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﺘﺼﻨﻑ ﺍﺴﺘﺠﺎﺒﺎﺕ ﺍﻷﻓﺭﺍﺩ ﻝﻠﻀﻐﻭﻁ ﻀﻤﻥ ﻓﺌﺘﻴﻥ 
ﻨﻜﻭﺼﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻌﻜﺱ ﺍﻝﺴﻠﺒﻴﺔ ﺃﻭ ﺍﻝﺘﺠﻨﺏ ﻜﺎﻻﻨﺴﺤﺎﺏ ﺍﻝﻤﻌﺭﻓﻲ ﺃﻭ ﺍﻝﺴﻠﻭﻜﻲ،  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ -
ﻭﺘﺠﺎﻫل ﺃﻭ ﺘﺠﻨﺏ ﺍﻝﻀﻭﺍﻏﻁ ﻭﻝﻭﻡ ﺍﻵﺨﺭﻴﻥ ﻭﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎل، ﺇﺫ ﺘﺯﻴﺩ  ﺍﻹﻨﻜﺎﺭﻭ
 .ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻜﻬﺫﻩ ﻤﻥ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺴﻭﺀ ﺍﻝﺘﻜﻴﻑ
ﻭﺜﻘﺔ ﺍﻝﻔﺭﺩ ﻓﻲ ﻤﺼﺎﺩﺭﻩ  ﻴﺘﻼﺀﻡﺍﻝﻀﺎﻏﻁﺔ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺘﺤﻭﻴﻠﻴﺔ ﺘﺘﻀﻤﻥ ﺘﻘﻴﻴﻤﺎ ﻭﺍﻗﻌﻴﺎ ﻝﻸﺤﺩﺍﺙ  -
ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ، ﻓﺒﺩﻻ ﻤﻥ ﺍﻝﺘﻘﺒل ﺍﻝﺴﻠﺒﻲ ﻝﻸﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻨﻌﺩﺍﻡ ﺍﻝﻤﺤﺎﻭﻻﺕ 
ﻝﺘﻐﻴﻴﺭﻫﺎ ﻴﺴﺘﺨﺩﻡ ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﺤﻭﻴﻠﻴﺔ ﻤﺼﺎﺩﺭﻫﻡ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻤﻜﻨﻬﻡ ﻤﻥ ﺘﻌﺩﻴل 
ﻝﺒﺤﺙ ﻝﻬﺎ ﻋﻥ ﺤﻠﻭل ﺘﺨﻔﻑ ﻤﻥ ﻌﻬﺎ ﻭﺍﺍﻝﻅﺭﻭﻑ ﺃﻭ ﺇﻋﺎﺩﺓ ﺼﻴﺎﻏﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺤﺘﻰ ﻴﻤﻜﻥ ﺍﻝﺘﻌﺎﻤل ﻤ
  .ﺁﺜﺎﺭﻫﺎ
ﺃﺴﺎﻝﻴﺏ ﺍﻝﺘﻜﻴﻑ ﺍﻝﻨﻔﺴﻴﺔ " ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﺤﻭﻴﻠﻴﺔ ﺒﺄﻨﻬﺎ (   5002, ibahvohK&assoboK)ﺘﻌﺭﻑ 
  : ﻭﺘﺸﻤل ﺜﻼﺙ ﺨﻁﻭﺍﺕ ﺭﺌﻴﺴﻴﺔ " ﻭﺍﻝﺴﻠﻭﻜﻴﺔ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﻤﻘﺎﻭﻤﺔ 
ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻌﻘﻠﻲ  ﺃﻭﻝﻬﺎ ﻫﻲ ﺍﻝﺘﻭﺴﻴﻊ ﻓﻲ ﺍﻝﺭﺅﻴﺔ ﺃﻭ ﻭﺠﻬﺔ ﺍﻝﻨﻅﺭ ﺇﺫ ﺘﻨﺸﺄ ﻋﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﺤﻭﻴﻠﻴﺔ ﻋﻠﻰ*/
ﻭﻤﻥ ﺜﻡ ﻴﺴﺎﻋﺩ ﺍﻝﺘﺤﻠﻴل ﺍﻝﺸﺎﻤل ﻋﻠﻰ ﺘﺤﻤل ﺍﻝﻭﻀﻌﻴﺎﺕ ﺍﻝﻀﺎﻏﻁﺔ، ﻭﻋﻠﻴﻪ ﻓﺈﻥ ﺍﻜﺘﺴﺎﺏ ﺭﺅﻴﺔ ﻤﻌﺎﺭﻀﺔ 
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ﻴﺴﻤﺢ ﻝﻠﻔﺭﺩ ﺒﺘﻔﺴﻴﺭ ﺍﻝﻭﻀﻌﻴﺔ ﺒﺸﻜل ﻭﺍﻀﺢ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻤﺤﺎﻭﻝﺔ ﺇﻴﺠﺎﺩ ( ﺃﻱ ﺍﻻﺴﺘﺴﻼﻡ ﻝﻠﺤﺩﺙ)ﻝﻠﺨﻀﻭﻉ 
  .ﺤﻠﻭل ﻝﻬﺎ 
ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺒﻁﺭﻴﻘﺔ ﻤﻭﻀﻭﻋﻴﺔ ﻴﺒﺩﺃ ﺍﻝﻔﺭﺩ ﻓﻲ ﻓﺒﻤﺠﺭﺩ ﻭﻀﻭﺡ ﺍﻝﺭﺅﻴﺔ ﻭ: ﻌﻤﻴﻕ ﺍﻝﻔﻬﻡﻭﺜﺎﻨﻴﻬﺎ ﻫﻲ ﺘ*/
ﺍﻝﺒﺤﺙ ﻋﻥ ﺤل ﻝﻠﻤﺸﻜل، ﻭﺍﻝﻬﺩﻑ ﻫﻭ ﺘﻘﻴﻴﻡ ﺍﻝﻁﺭﻕ ﺍﻝﺘﻲ ﻴﺴﺎﻫﻡ ﻤﻥ ﺨﻼﻝﻬﺎ ﺴﻴﺎﻕ ﺍﻝﺤﺩﺙ ﻭﺍﻝﻌﻭﺍﻤل 
ﻴﻤﻜﻥ  ﺍﻝﺴﻠﻭﻜﻴﺎﺕﺍﻝﺸﺨﺼﻴﺔ ﻓﻲ ﺘﻔﺴﻴﺭ ﺍﻝﻅﺭﻭﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﻭﻤﻥ ﺜﻡ ﻴﺼﺒﺢ ﺍﻝﻔﺭﺩ ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﺘﺤﺩﻴﺩ ﺃﻱ 
  .ﺍﺘﺨﺎﺫﻫﺎ ﻝﺘﺼﺤﻴﺢ ﺍﻝﻭﻀﻊ
ﻓﻬﻲ ﺍﺘﺨﺎﺫ ﻗﺭﺍﺭ ﻓﻌﻠﻲ ﺒﻤﻌﻨﻰ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻜﺘﺴﺎﺏ ﻨﻅﺭﺓ ﺜﺎﻗﺒﺔ ﻝﺭﺅﻴﺔ : ﺍﻷﺨﻴﺭﺓﺃﻤﺎ ﺍﻝﺨﻁﻭﺓ ﺍﻝﺜﺎﻝﺜﺔ ﻭ*/
  .ﺍﻝﺠﺎﻨﺏ ﺍﻻﻴﺠﺎﺒﻲ ﻓﻴﻤﺎ ﻴﺤﺩﺙ، ﻤﻊ ﺍﺘﺨﺎﺫ ﺇﺠﺭﺍﺀﺍﺕ ﺤﺎﺴﻤﺔ ﻝﺤل ﺍﻝﻤﺸﻜل ﺒﻁﺭﻴﻘﺔ ﺃﻓﻀل
ﻭﺒﺎﻜﺘﺴﺎﺏ ﺍﻝﺭﺅﻴﺔ ﺍﻝﻭﺍﻀﺤﺔ ﻭﺍﻝﻔﻬﻡ ﺍﻝﻤﻌﻤﻕ ﻤﻥ ﺨﻼل ﺍﻝﺠﺎﻨﺏ ﺍﻝﻌﻘﻠﻲ ﻝﻌﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻴﺼﺒﺢ ﺍﻝﻔﺭﺩ ﻋﻠﻰ 
  .ﻗﺼﺩ ﺍﻝﺘﻌﺩﻴل ﺍﻻﻴﺠﺎﺒﻲ ﻝﻠﻀﻭﺍﻏﻁ ﻴﺔﺍﺴﺘﺭﺍﺘﻴﺠﺍﺴﺘﻌﺩﺍﺩ ﻝﻭﻀﻊ 
  ( 55-45: p-p ,1102,faelneerG dloT eirA )
ﻓﺘﺸﻴﺭ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺇﻝﻰ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻻﻴﺠﺎﺒﻲ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻨﺸﺎﻁ  ﺃﻤﺎ ﻤﻥ ﺍﻝﻨﺎﺤﻴﺔ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ
  (  ) 58 :p, 9991, iddaM . R, erotavlaS.ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﻤﻥ ﺜﻼﺙ ﻤﻜﻭﻨﺎﺕ ﻫﻲ ﺍﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﺩﻱ ﻭﺍﻝﺴﻴﻁﺭﺓ (  4002,iddaM) ﻭﺘﺘﻜﻭﻥ ﺍﻝﺼﻼﺒﺔ ﺤﺴﺏ 
ﻭﺃﻥ ﺘﻜﻭﻥ ﻤﺘﺤﺩﻴﺎ ﻤﻌﻨﺎﻩ ﺃﻥ ﺘﺘﻘﺒل ﺃﻥ ﺍﻝﺤﻴﺎﺓ ﺒﻁﺒﻴﻌﺘﻬﺎ ﻀﺎﻏﻁﺔ، ﻭﺃﻥ ﺘﺭﻯ ﺒﺤﻜﻤﺘﻙ ﻓﻲ ﻫﺫﻩ .ﺃﻭ ﺍﻝﺘﺤﻜﻡ
ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻝﻀﺎﻏﻁﺔ ﻓﺭﺼﺎ ﻝﻠﻨﻤﻭ ﻭﺍﻝﺘﻁﻭﺭ ﺍﻝﺸﺨﺼﻲ،ﻭﺃﻥ ﺘﻤﺘﻠﻙ ﺍﻝﻘﺩﺭﺓ ﺍﻝﺘﻲ ﺘﺠﻌﻠﻙ ﺘﺘﻌﻠﻡ ﻤﻥ ﺨﻼل 
ﻤﻥ ﺒﻘﺩﺭﺘﻙ ﻋﻠﻰ ﺍﻝﺘﻌﻠﻡ ﻤﻥ ﺍﻝﻔﺸل ﺘﻤﺎﻤﺎ ﻜﻤﺎ ﺘﺘﻌﻠﻡ ﻤﻥ ﺘﺤﻭﻴل ﺘﻠﻙ ﺍﻝﻀﻐﻭﻁﺎﺕ ﻝﺼﺎﻝﺤﻙ ﻭﻤﻥ ﺜﻡ ﺘﺅ
  .ﺍﻝﻨﺠﺎﺡ 
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ﻭﺃﻥ ﺘﻜﻭﻥ ﻤﻠﺘﺯﻤﺎ ﻤﻌﻨﺎﻩ ﺃﻥ ﺘﺅﻤﻥ ﺒﺄﻨﻪ ﻤﻬﻤﺎ ﺴﺎﺀﺕ ﺍﻷﻤﻭﺭ ﻓﻤﻥ ﺍﻝﻀﺭﻭﺭﻱ ﺃﻥ ﺘﻅل ﻤﻨﺨﺭﻁﺎ 
ﺃﻤﺎ ﺍﻝﺘﺤﻜﻡ ﺃﻭ ﺍﻝﺴﻴﻁﺭﺓ . ﺒﺎﻻﻏﺘﺭﺍﺏ ﺍﻹﺤﺴﺎﺱﻓﻴﻤﺎ ﻴﺤﺩﺙ ﻤﻥ ﺤﻭﻝﻙ ﻤﺸﺎﺭﻜﺎ ﻓﻴﻪ، ﺒﺩﻻ ﻤﻥ ﺍﻻﺒﺘﻌﺎﺩ ﻋﻨﻪ ﻭ
ﺎ ﻜﺎﻨﺕ ﺍﻷﻤﻭﺭ ﺴﻴﺌﺔ ﻓﺈﻨﻙ ﺒﺤﺎﺠﺔ ﻝﻠﻤﺤﺎﻭﻝﺔ ﺍﻝﺩﺍﺌﻤﺔ ﻤﻥ ﺃﺠل ﺘﺤﻭﻴل ﺘﻠﻙ ﻓﻬﻭ ﺍﻝﺫﻱ ﻴﺠﻌﻠﻙ ﺘﺅﻤﻥ ﺃﻨﻪ ﻤﻬﻤ
ﻭﺍﻤﺘﻼﻙ ﺍﻝﻔﺭﺩ ﻝﻬﺫﻩ ﺍﻝﻤﻜﻭﻨﺎﺕ . ﺍﻝﻀﻐﻭﻁ ﺇﻝﻰ ﻓﺭﺼﺎ ﺃﺨﺭﻯ ﻝﻠﺘﻁﻭﺭ ﻓﻤﻥ ﺍﻝﺴﻠﺒﻴﺔ ﺃﻥ ﺘﺘﺭﻙ ﻨﻔﺴﻙ ﻝﻠﻌﺠﺯ
  ( egaruoc laitnetsixe) .ﻤﻌﻨﺎﻩ ﻤﻥ ﻭﺠﻬﺔ ﻨﻅﺭ ﺍﻝﻭﺠﻭﺩﻴﻴﻥ ﺍﻤﺘﻼﻜﻪ ﺍﻝﺸﺠﺎﻋﺔ ﺍﻝﻭﺠﻭﺩﻴﺔ
ﻋﻠﻰ ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺘﺄﺘﻲ ﻓﻲ ﻤﻘﺩﻤﺔ ﺍﻝﻁﺭﻴﻕ ﺇﻝﻰ (  5002iddaM ;4002onnanoB)ﻴﺅﻜﺩ  
ﺤﺘﻰ ﺒﻭﺠﻭﺩ ﺍﻝﻅﺭﻭﻑ  ﺍﻷﺩﺍﺀﻭﺍﻝﺘﻲ ﻏﺎﻝﺒﺎ ﻤﺎ ﺘﻌﺘﺒﺭ ﻅﺎﻫﺭﺓ ﻝﻠﺤﻔﺎﻅ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﻭ ﺃﻭ ﺍﻝﺠﻠﺩ  ﺍﻝﻤﻘﺎﻭﻤﺔ
ﺍﻝﻤﻘﺎﻭﻤﺔ ﻻ ﺘﺸﺘﻤل ﻋﻠﻰ ﻓﻜﺭﺓ ﺍﻝﺒﻘﺎﺀ  ﺃﻥﻋﻠﻰ  (   )3102,iddaM، ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺴﻴﺎﻕ ﻴﺭﻜﺯ ﺍﻝﻀﺎﻏﻁﺔ
ﻭﺤﺴﺏ ﺒل ﻭﺍﻝﺘﻁﻭﺭ ﻭﺍﻻﺯﺩﻫﺎﺭ ﺍﻝﺸﺨﺼﻲ  ﺒﻤﻌﻨﻰ ﺃﻨﻪ ﺒﺈﻤﻜﺎﻥ ﺍﻝﻅﺭﻭﻑ ﺍﻝﻀﺎﻏﻁﺔ ﺃﻥ ﺘﺤﺴﻥ ﻤﻥ ﺍﻝﺼﺤﺔ 
  (  9-8: p– p ,3102,iddaM).ﻭﺍﻷﺩﺍﺀ ﻤﻥ ﺨﻼل ﻤﺎ ﻴﺘﻌﻠﻤﻪ ﺍﻝﻔﺭﺩ ﻭﻴﺴﺘﺨﺩﻤﻪ ﻓﻲ ﻤﻭﺍﺠﻬﺘﻬﺎ
ﺎ ﺤﻭل ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﻴﺠﺎﺩ ﺘﺘﻤﺤﻭﺭ ﻓﻜﺭﺓ ﺍﻝﻔﻠﺴﻔﺔ ﺍﻝﻭﺠﻭﺩﻴﺔ ﺍﻝﺘﻲ ﺃﻗﺎﻤﺕ ﻋﻠﻴﻬﺎ ﻜﻭﺒﻭﺴﺎ ﻨﻅﺭﻴﺘﻬ
ﻜﻲ ﻻ ﺘﻔﻘﺩ ﺤﻴﺎﺘﻪ ﻤﻌﻨﺎﻫﺎ ﻭﻤﻥ ﺜﻡ ﻴﺘﻭﻗﻑ ﻋﻠﻰ ﺍﻝﺘﻁﻠﻊ  ﺍﻹﻨﺴﺎﻥﺍﻝﻤﻌﻨﻰ ﻝﻠﺤﻴﺎﺓ ﺃﻱ ﺍﻝﻬﺩﻑ ﺍﻝﺫﻱ ﻴﻌﻴﺵ ﻷﺠﻠﻪ 
ﻝﻠﻤﺴﺘﻘﺒل ﻭﻴﻌﻴﺵ ﺤﺒﻴﺴﺎ ﻝﻠﻤﺎﻀﻲ ﺭﺍﻓﻀﺎ ﺃﻱ ﺘﻐﻴﻴﺭ ﻴﻤﻜﻥ ﺃﻥ ﻴﻁﺭﺃ ﻋﻠﻴﻪ ﻷﻨﻪ ﻏﻴﺭ ﻗﺎﺩﺭ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل 
  .ﺘﻔﺴﻴﺭﻩ ﻝﻠﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻓﻲ (  reherD yrneH)ﻤﻌﻪ، ﻭﻫﻭ ﺍﻝﻁﺭﺡ ﺫﺍﺘﻪ ﺍﻝﺫﻱ ﻴﺘﺒﻨﺎﻩ 
ﻤﻜﻭﻨﺎ ﺭﺍﺒﻌﺎ ﻝﻠﺼﻼﺒﺔ ﺃﺴﻤﻭﻩ (  1002,lleweS & lraE ,hguolC) ﻭﻝﻘﺩ ﺃﻀﺎﻑ ﻜل ﻤﻥ 
ﺍﻝﺜﻘﺔ  : ﺍﻝﺼﻼﺒﺔ ﺍﻝﺫﻫﻨﻴﺔﻜﻭﺒﻭﺴﺎ، ﻭﻴﺘﻁﻠﺏ ﻨﻤﻭﺫﺝ  ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﺫﻫﻨﻴﺔ ﻭﻫﺫﺍ ﺍﺴﺘﻨﺎﺩﺍ ﺇﻝﻰ ﻨﻅﺭﻴﺔ ﻤﺎﺩﻱ ﻭ
  .ﺭﺍﺴﺘﻬﻡ ﺤﻭل ﺃﺩﺍﺀ ﺍﻝﺭﻴﺎﻀﻴﻴﻥﺒﻭﺼﻔﻬﺎ ﻋﺎﻤﻼ ﻤﻬﻤﺎ ﺘﻭﺼﻠﻭﺍ ﺇﻝﻴﻪ ﻤﻥ ﺨﻼل ﺩ
ﻨﻤﻭﺫﺝ ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﻷﺭﺒﻊ ﻝﻠﺼﻼﺒﺔ "  " ssenhguot latneM fo ledoM sC4 ehTﻴﺼﻑ 
ﺫﻭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﺫﻫﻨﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﺒﻜﻭﻨﻬﻡ ﺍﺠﺘﻤﺎﻋﻴﻴﻥ، ﻓﻬﻡ ﻗﺎﺩﺭﻭﻥ ﻋﻠﻰ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﻫﺩﻭﺌﻬﻡ "ﺍﻝﺫﻫﻨﻴﺔ 
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ﻭﺍﺴﺘﺭﺨﺎﺌﻬﻡ، ﻭﻴﻤﺘﻠﻜﻭﻥ ﺭﻭﺡ ﺍﻝﻤﻨﺎﻓﺴﺔ ﻭﻝﺩﻴﻬﻡ ﻤﺴﺘﻭﻴﺎﺕ ﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﻝﻘﻠﻕ ﻭﺇﺤﺴﺎﺱ ﻋﺎل ﺒﺎﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ 
ﺇﺫ ﻻ ﻴﺘﺄﺜﺭ ﻫﺅﻻﺀ ﺍﻷﻓﺭﺍﺩ ﻨﺴﺒﻴﺎ ﺒﺎﻝﻤﻨﺎﻓﺴﺔ ﻭﻻ ﺒﺎﻝﺸﺩﺍﺌﺩ . ﺇﻴﻤﺎﻥ ﻻ ﻴﺘﺯﻋﺯﻉ ﺒﺴﻴﻁﺭﺘﻬﻡ ﻋﻠﻰ ﻤﺼﻴﺭﻫﻡﻤﻊ 
ﺃﺜﺒﺘﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺍﺭﺘﺒﺎﻁﻬﺎ ﺒﻤﻜﻭﻨﺎﺕ ﺍﻝﺼﻼﺒﺔ  ﻗﺩﻭﻝﻘﺩ ﻁﻭﺭ ﻫﺅﻻﺀ ﺍﻝﺒﺎﺤﺜﻴﻥ ﺍﺴﺘﺒﻴﺎﻨﺎ ﻝﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﺫﻫﻨﻴﺔ ﻭ
  ( )1 :p,8002, la te ,A.V ,hgrubsroH.ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﻤﺎﺩﻱ ﻭﻜﻭﺒﻭﺴﺎ
ﻭﺍﻝﺫﻱ ﺃﻁﻠﻘﺘﻪ ﻜﻭﺒﻭﺴﺎ ﻋﻠﻰ  "ytilanosrep ydrah ehT" ﻤﺼﻁﻠﺢ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﻠﺩﺓ  ﻝﻡ ﻴﻜﻥ
ﺘﺩﺍﻭﻝﺘﻪ ﻜﺒﺭﻯ ﺍﻝﻨﻅﺭﻴﺎﺕ ﺍﻝﻤﻔﺴﺭﺓ ﻓﻘﺩ ، ﺩﺨﻴﻼ ﻋﻠﻰ ﺍﻝﺘﺭﺍﺙ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻲﺫﻭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ 
ﻭﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻻﻴﺠﺎﺒﻲ، ﺤﺘﻰ  ﺍﻹﻨﺴﺎﻨﻲﻝﻠﺸﺨﺼﻴﺔ ﻜﺎﻝﻤﺩﺭﺴﺔ ﺍﻝﺘﺤﻠﻴﻠﻴﺔ ﻭﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﺴﻠﻭﻜﻴﺔ ﻭﻜﺫﺍ ﺍﻻﺘﺠﺎﻩ 
ﻭﺇﻥ ﺘﺒﺎﻴﻨﺕ ﺍﻝﻘﺎﻋﺩﺓ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﺘﻲ ﺍﺴﺘﻨﺩ ﺇﻝﻴﻬﺎ ﻫﺅﻻﺀ ﻓﻬﻲ ﻓﻲ ﻤﺠﻤﻠﻬﺎ ﺘﺩﻭﺭ ﺤﻭل ﻓﻜﺭﺓ ﻭﺍﺤﺩﺓ ﻤﻔﺎﺩﻫﺎ ﻗﺩﺭﺓ 
  .ﺍﻝﺸﺨﺼﻴﺔ ﻋﻠﻰ ﺍﻝﺘﻁﻭﺭ ﺍﻝﻨﻤﻭ
ﻋﻥ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻨﻘﺹ ﻭﺍﻝﺫﻱ ﻴﺩﻓﻊ ﺍﻝﺸﺨﺹ ﺇﻝﻰ ﺍﻝﺘﻌﻭﻴﺽ ﻓﻲ ﺠﺎﻨﺒﻪ ﺍﻻﻴﺠﺎﺒﻲ ﺇﺫ  ﺁﺩﻝﺭﺘﺤﺩﺙ 
ﺨل ﺍﻝﻔﺭﺩ ﻴﻜﻭﻥ ﻤﺼﺩﺭﺍ ﻝﻘﻭﺓ ﻭﺇﺭﺍﺩﺓ ﺨﻼﻗﺔ ﻝﻺﺒﺩﺍﻉ ﻓﻲ ﺍﻝﺤﻴﺎﺓ، ﻭﻻ ﺘﺤﺩﻴﺎ ﺫﺍﺘﻴﺎ ﺩﺍ ﺍﻹﺤﺴﺎﺱﻴﺨﻠﻕ ﻫﺫﺍ 
ﻤﻥ ﻫﺫﺍ ﺍﻝﺸﻌﻭﺭ، ﻭﺘﺘﺠﻠﻰ ﻗﻭﺓ ﺍﻹﺭﺍﺩﺓ ﻓﻲ ﺍﻝﻜﻔﺎﺡ  ﺍﻨﻁﻼﻗﺎﺘﺨﻠﻭ ﺍﻝﺤﻴﺎﺓ ﻤﻥ ﻨﻤﺎﺫﺝ ﺤﻘﻘﻭﺍ ﻷﻨﻔﺴﻬﻡ ﺍﻝﺘﻤﻴﺯ 
ﻭﺘﺤﺩﺙ ﻤﺎﺴﻠﻭ ﻋﻥ . ﺍﻝﻤﺴﺘﻤﺭ ﻝﺒﻠﻭﻍ ﺍﻷﻫﺩﺍﻑ ﺍﻝﻤﺴﻁﺭﺓ ﻓﺎﻝﻔﺭﺩ ﻗﻭﻱ ﺒﺘﻭﻗﻌﺎﺘﻪ ﺤﻭل ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﻔﻭﻕ
ﻭﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕ ﻫﻭ ﻤﺎ ﻴﻤﺘﻠﻜﻪ ﺍﻝﻔﺭﺩ ﻤﻥ ﻤﺼﺎﺩﺭ ﺩﺍﺨﻠﻴﺔ . ﺍﻹﻨﺴﺎﻨﻴﺔﺠﻌل ﻤﻨﻪ ﻗﻤﺔ ﺍﻝﺤﺎﺠﺎﺕ ﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕ ﻝﻴ
ﺠﺴﻴﺩ ﺘﻠﻙ ﺍﻷﻫﺩﺍﻑ ﻋﻠﻰ ﻤﻥ ﺃﺠل ﺘ ﻹﻤﻜﺎﻨﺎﺘﻪﻗﺎﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻔﻴﺯﻩ ﻝﺒﻠﻭﻍ ﺍﻝﻬﺩﻑ ﺍﻝﻤﺴﻁﺭ ﻭﺫﻝﻙ ﺒﺘﻭﻅﻴﻔﻪ 
ﻭﺭﻓﻊ ﺭﻭﺡ ﺍﻝﺘﺤﺩﻱ  ،ﻭﺍﻝﻤﺜﺎﺒﺭﺓ  ﺍﻹﺤﺒﺎﻁﻭﺍﻝﺼﻤﻭﺩ ﺃﻤﺎﻡ  ﻻ ﺘﺨﻠﻭ ﺍﻝﻌﻤﻠﻴﺔ ﻤﻥ ﺍﻹﺼﺭﺍﺭﻭ ﺃﺭﺽ ﺍﻝﻭﺍﻗﻊ،
ﻓﻲ ﻭﺼﻔﻬﺎ (  )assoboKﻭﺘﺤﻤل ﻤﺴﺅﻭﻝﻴﺔ ﺍﻝﻘﺭﺍﺭﺍﺕ ﺍﻝﻤﺘﺨﺫﺓ  ﻭﻫﻲ ﻜﻠﻬﺎ ﺴﻤﺎﺕ ﺘﺒﻨﺘﻬﺎ  ﺍﻻﻝﺘﺯﺍﻡﻋﺎﻝﻴﺎ ﻭ
  .ﻝﺫﻭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ
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ﺃﻤﺎ ﻜﺎﺭل ﺭﻭﺠﺭﺱ ﻓﻘﺩ ﺁﻤﻥ ﺒﻘﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻤﺼﺎﺩﺭﻩ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻝﻠﺘﻐﻠﺏ ﻋﻠﻰ ﻤﺘﺎﻋﺒﻪ 
  .ﺍﻹﻨﺴﺎﻨﻴﺔ ﺍﻹﺭﺍﺩﺓﻓﻲ  ﻀﻁﺭﺍﺏﺍﻻﻓﺄﺴﺱ ﺍﻝﻌﻼﺝ ﺍﻝﻤﺘﻤﺭﻜﺯ ﺤﻭل ﺍﻝﻌﻤﻴل ﻝﻴﺨﺘﺯل ﻋﻼﺝ 
ﻤﻥ ﺨﻼل ﺍﻝﻤﺼﻁﻠﺤﺎﺕ ﺍﻝﻌﺩﻴﺩﺓ (  ﺁﺩﻝﺭ) ﺇﻝﻰ ﺘﻁﺭﻕ (  0002ﺍﻝﻌﻜﻴﻠﻲ ،) ﻴﺸﻴﺭ  ﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻭ
ﺍﻝﺘﻲ ﻁﺭﺤﻬﺎ ﻋﻥ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻫﻲ ﺍﻝﻜﻔﺎﺡ ﻤﻥ ﺃﺠل ﺍﻝﺘﻔﻭﻕ ﺍﻝﺫﻱ ﻋﺩﻩ ﺍﻝﻬﺩﻑ ﺍﻝﻨﻬﺎﺌﻲ ﺍﻝﺫﻱ ﻴﺴﻌﻰ 
ﺃﺴﻠﻭﺏ ﺍﻝﺤﻴﺎﺓ ﻭﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻨﻘﺹ ﺃﻭ ﻓﻲ ﺇﻝﻴﻪ ﻜل ﺍﻝﻨﺎﺱ، ﻭﻫﻭ ﻴﺭﻯ ﺃﻥ ﺍﻻﻓﺘﻘﺎﺭ ﻭﺍﻝﻘﺼﻭﺭ ﻓﻲ ﻗﻭﺓ ﺍﻹﺭﺍﺩﺓ ﻭ
ﺃﻥ ﺍﻹﻨﺴﺎﻥ ﺘﺤﺭﻜﻪ ﺘﻭﻗﻌﺎﺘﻪ ﺃﻜﺜﺭ ( ﺁﺩﻝﺭ ) ﺍﻝﺒﻌﺽ ﻤﻨﻬﺎ ﻴﺅﺩﻱ ﺇﻝﻰ ﺸﻌﻭﺭ ﺍﻝﻔﺭﺩ ﺒﺎﻝﻌﺠﺯ ﺍﻝﻨﻔﺴﻲ، ﻭﻴﻌﺘﻘﺩ 
ﻤﻤﺎ ﺘﺤﺭﻜﻪ ﺨﺒﺭﺍﺘﻪ ﺍﻝﻤﺎﻀﻴﺔ ﻷﻥ ﺍﻷﻫﺩﺍﻑ ﻭﺍﻝﺘﻁﻠﻌﺎﺕ ﺍﻝﺘﻲ ﻴﻀﻌﻬﺎ ﺍﻝﻔﺭﺩ ﻝﻨﻔﺴﻪ  ﻭﻝﻐﻴﺭﻩ ﻫﻲ ﺍﻝﺘﻲ ﺘﻭﺠﻪ 
  .ﻭﺍﻨﻔﻌﺎﻻﺘﻪ ﻭﺴﻠﻭﻜﻴﺎﺘﻪ ﺍﻝﺭﺍﻫﻨﺔ ﻤﺸﺎﻋﺭﻩ
ﻤﺭﺍﺩﻓﺎ ﻝﻤﺼﻁﻠﺢ ﺍﻝﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ (  9991ﻋﺒﺩ ﺍﻝﻬﺎﺩﻱ،) ﺩ ﻋﺩ ﻤﺼﻁﻠﺢ ﻗﻭﺓ ﺍﻷﻨﺎ ﺤﺴﺏ ﻓﻘ
ﻭﻴﻤﺜل ﻀﺭﻭﺭﺓ ﺩﺍﺨﻠﻴﺔ ﻝﻠﺘﻭﺠﻪ ﻨﺤﻭ ﺍﻝﺤﻴﺎﺓ ﻝﻜﻭﻨﻬﺎ ﺤﺎﻓﺯﺍ ﻗﻭﻴﺎ ﻭ ﺠﺫﺭﻴﺎ ﻝﺤل ﺍﻝﻤﺸﺎﻜل ﻭ ﺍﻷﺯﻤﺎﺕ ﺍﻝﺘﻲ 
  .ﻴﺼﺎﺩﻓﻬﺎ ﺍﻝﻔﺭﺩ ﻓﻲ ﺤﻴﺎﺘﻪ ﺍﻝﻴﻭﻤﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺤﺩﺩ ﻜﻴﻔﻴﺔ ﻤﻭﺍﺠﻬﺘﻪ ﻭ ﺘﻌﺎﻤﻠﻪ ﻤﻊ ﺘﻠﻙ ﺍﻝﻤﺸﺎﻜل
ﺍﻝﺸﺨﺹ ﺍﻝﻘﻭﻱ ﺍﻝﺼﻠﺏ ﺒﺄﻨﻪ ﻴﺤﺎﻭل ﺃﻥ ﻴﺘﻁﻭﺭ ﻭﻴﺘﻭﺴﻊ ﻭﻴﺘﻐﻴﺭ (  ﻜﺎﺭل ﺠﻭﺴﺘﺎﻑ ﻴﻭﻨﻎ) ﻭﻤﻴﺯ 
ﺍﻝﻤﺎﻀﻲ ﻭﻴﺘﻭﻗﻑ  ﻨﺤﻭ ﺍﻷﻓﻀل ﺃﻤﺎ ﺍﻝﺸﺨﺹ ﺍﻝﻌﺎﺠﺯ ﻓﻬﻭ ﺍﻝﺸﺨﺹ ﺍﻝﺫﻱ ﻴﺘﺤﺭﻙ ﺇﻝﻰ ﺍﻝﻭﺭﺍﺀ ﻭﻴﺒﻘﻰ ﺤﺒﻴﺱ
ﺇﻥ ﻤﺎ ﻴﺯﻴﺩ ﺍﻝﻔﺭﺩ ﺼﻼﺒﺔ ﻭﻴﺠﻌﻠﻪ ﺃﻜﺜﺭ ﻗﺩﺭﺓ ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﺍﻷﻭﻀﺎﻉ  .ﻭﺍﻝﺘﻭﺴﻊ ﻨﺤﻭ ﺍﻝﻤﺴﺘﻘﺒل ﻋﻥ ﺍﻝﺤﺭﻜﺔ 
ﺘﻬﺎ ﻤﻥ ﺨﻼل ﺍﻝﺘﻭﺠﻪ ﻨﺤﻭ ﺍﻝﻤﺴﺘﻘﺒل ﻭﺍﻝﻤﺴﺎﻨﺩﺓ ﻭﺍﻝﻤﺸﺎﺭﻜﺔ ﻭﺍﻝﺘﻌﺎﻭﻥ ﻭﺍﻻﻝﺘﺯﺍﻡ ﻭﺘﺤﻤل ﻫﻭ ﺒﻤﻭﺍﺠﻬ
  .ﺍﻝﻤﺴﺅﻭﻝﻴﺔ
ﻴﺭﻯ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﻴﺴﺘﻤﺭﻭﻥ ﻓﻲ ﺍﻝﺘﺤﺴﻥ ﻨﺤﻭ  ﻓﻴﻭﻨﻎ، ﺇﻝﻰ ﺫﺍﺕ ﺍﻝﻔﻜﺭﺓ(   3891ﺸﻠﺘﺯ،) ﺭ ﺃﺸﺎ ﻗﺩﻭ
ﺍﻝﻤﺴﺘﻘﺒل ﻝﻴﺱ ﻝﻸﻤﺎﻡ ﻓﺤﺴﺏ ﺒل ﻝﻸﻋﻠﻰ ﻭﻫﺫﺍ ﻤﺎ ﺃﺴﻤﺎﻩ ﺒﺎﻝﺘﺤﻘﻴﻕ ﺍﻷﺴﻤﻰ، ﻭﺍﻝﺫﻱ ﻤﻥ ﺸﺄﻨﻪ ﺃﻥ ﻴﺠﻌل 
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ﺍﻝﻔﺭﺩ ﻴﺘﻌﺎﻴﺵ ﻤﻊ ﺘﺠﺎﺭﺏ ﺍﻷﺤﺩﺍﺙ ﻭﻴﺘﻭﻗﻊ ﺤﺩﻭﺜﻬﺎ، ﻷﻥ ﻨﻅﺭﺓ ﺍﻝﻔﺭﺩ ﻝﻠﻤﺴﺘﻘﺒل ﻭﺤﺎﻝﺘﻪ ﺍﻝﻨﻔﺴﻴﺔ ﻫﻲ ﺍﻝﺘﻲ 
  .ﺩ ﺘﺤﺭﻜﺎﺘﻪ ﻓﻲ ﺘﺤﻘﻴﻕ ﻭﺠﻭﺩﻩ ﺍﻝﺫﺍﺘﻲﺘﺤﺩ
ﺍﻷﻤل : ﻓﻘﺩ ﺃﻜﺩ ﻋﻠﻰ ﻋﺩﺓ ﺨﺼﺎﺌﺹ ﻝﻠﺸﺨﺼﻴﺔ ﻓﻲ ﺘﺨﻁﻲ ﺍﻷﺯﻤﺎﺕ ﻭﻫﻲ (  noskirE) ﺎ ﺃﻤ
(  evoL) ﻭﺍﻝﺤﺏ (  esopruP) ﻭﺍﻝﻬﺩﻑ (  ssenidraH) ﻭﺍﻝﺼﻼﺒﺔ  ( lliW)  ﻭﺍﻹﺭﺍﺩﺓ ( epoH)
، ﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻭﺘﺨﻠﺼﻪ ﻤﻥ ﻤﺸﺎﻋﺭ ﺍﻝﻴﺄﺱ ﻭﺍﻝﻌﺠﺯ (modsiW)ﻭﺍﻝﺤﻜﻤﺔ (  eraC) ﻭﺍﻻﻫﺘﻤﺎﻡ 
ﺩﻭﺭﻩ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻅﺭﻭﻑ ﺍﻝﺼﻌﺒﺔ ﻭﺘﺤﺭﺭﻩ ﻤﻥ ﺍﻝﺼﺭﺍﻉ، ﻭﺍﻝﺘﻲ ﺘﺩﻋﻡ ﻗﺩﺭﺍﺘﻪ ﻭﻁﺎﻗﺎﺘﻪ ﻭﺘﺩﻓﻌﻪ ﺇﻝﻰ ﺍﺘﺨﺎﺫ 
، ﻭﺃﻥ ﻴﻤﺘﻠﻙ ﻨﻅﺭﺓ ﺃﻭ ﻓﻠﺴﻔﺔ ﻭﺍﻀﺤﺔ ﺘﻤﻴﺯﻻﺴﺘﺜﻤﺎﺭﻫﺎ ﺇﻝﻰ ﺃﻗﺼﻰ ﺤﺩ ﻤﻤﻜﻥ ﻋﻠﻰ ﺃﻥ ﻴﺘﻘﻥ ﻋﻤﻠﻪ ﺒﺒﺭﺍﻋﺔ ﻭ
 ﻝﻁﻴﻑ ﻏﺎﺯﻱ ﻤﻜﻲ، ﺒﺭﺍﺀ ﻤﺤﻤﺩ ﺤﺴﻥ.)ﻋﻥ ﺍﻝﺤﻴﺎﺓ ﻭ ﺃﻥ ﻴﺨﻁﻁ ﻝﻤﺴﺘﻘﺒﻠﻪ ﻭﻴﺠﻌل ﻝﺤﻴﺎﺘﻪ ﻫﺩﻓﺎ ﻭﻤﻌﻨﻰ
  (263- 163ﺹ  ، ﺹ1102
ﺃﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺃﺤﺩ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺘﻲ ﺜﺒﺕ ﺩﻭﺭﻫﺎ ﻓﻲ ﺍﻝﺘﺨﻔﻴﻑ ﻤﻥ (  9991,surazaL) ﻭﺍﻋﺘﺒﺭ 
، ﺇﺫ ﻴﻌﺘﻘﺩ ﺒﺈﻤﻜﺎﻨﻴﺔ  ﺘﺄﺜﻴﺭ ﺃﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻋﻠﻰ ﺍﻝﺤﻴﺎﺓ ﻭﺍﻝﺘﻭﻅﻴﻑ ﺍﻝﻨﻔﺴﻲ ﺍﻝﺒﺩﻨﻲ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﻀﻐﻭﻁ
ﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ، ﺃﻤﺎ ﻋﻥ ﺍﻝﻁﺭﻴﻘﺔ ﺍﻝﺘﻲ ﺘﺅﺜﺭ ﻤﻥ ﺨﻼﻝﻬﺎ ﺃﺔ ﺇﺩﺭﺍﻙ ﻭﺇﺩﺍﺭﺓ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔﻜﻴﻔﻴ
 ,senpsE& ,droflaW)ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﻋﻠﻰ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻁ ﻭ ﺍﻝﺼﺤﺔ ﻓﻘﺩ ﺍﻗﺘﺭﺡ ﻜل ﻤﻥ 
  .ﻭﺠﻭﺩ ﻨﻤﻭﺫﺠﻴﻥ ﻫﻤﺎ ﺍﻝﻨﻤﻭﺫﺝ ﺍﻝﻤﺒﺎﺸﺭ ﺃﻭ ﻨﻤﻭﺫﺝ ﺍﻝﺘﺄﺜﻴﺭ، ﻭ ﻨﻤﻭﺫﺝ ﺍﻝﺘﻌﺩﻴل ( 0002
ﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻴﺘﻭﻗﻊ ﻨﻤﻭﺫﺝ ﺍﻝﺘﺄﺜﻴﺭ ﺃﻥ ﻝﻤﺘﻐﻴﺭ ﻜﺄﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﺄﺜﻴﺭﺍ ﻤﺒﺎﺸﺭﺍ ﻭﻤﻭﺤﺩﺍ ﻋﻠﻰ ﺍﻝﺼ
ﺃﻤﺎ ﻨﻤﻭﺫﺝ ﺍﻝﺘﻌﺩﻴل ﻓﻴﻘﺘﺭﺡ ﺃﻥ ﻤﺘﻐﻴﺭﺍ . ﻭﺍﻝﺒﺩﻨﻴﺔ ﻝﻠﻔﺭﺩ ﺒﻐﺽ ﺍﻝﻨﻅﺭ ﻋﻥ ﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺘﻲ ﻴﺨﺘﺒﺭﻫﺎ
 .ﻜﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ ﻴﻌﺯل ﺍﻝﻔﺭﺩ ﻭﺒﻁﺭﻴﻘﺔ ﺘﻔﺎﻋﻠﻴﺔ ﻀﺩ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺴﻠﺒﻴﺔ ﺃﻭ ﺍﻝﻀﺎﻏﻁﺔ
  (97-87 : p-p,3002,yelsaeB teragraM)     
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ﺢ ﺍﻝﻘﻭﺓ ﻭﺍﻝﺘﺤﻤل ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺴﻭﻴﺔ ﻓﻬﻲ ﻻ ﺘﺤﺩﺩ ﻤﻼﻤ ﻴﺘﻀﺢ ﻤﻤﺎ ﺴﺒﻕ ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﻫﻲ ﺠﻭﻫﺭ
 ﻭﺍﻝﺘﻭﺠﻪ ﻨﺤﻭ ﺍﻝﻤﺴﺘﻘﺒل ﺒﻨﻅﺭﺓ ﺇﻴﺠﺎﺒﻴﺔ  ﺘﺠﻌل ﺍﻝﻔﺭﺩ ﻤﺘﺤﺩﻴﺎ ﻝﻤﺎ ﻴﻭﺍﺠﻬﻪ ﻤﻥ ﻋﻘﺒﺎﺕ ﻓﻲ ﺍﻝﺤﻴﺎﺓﻓﺤﺴﺏ ﺒل  
  .ﻤﺘﻘﺒﻼ ﻝﻜل ﻤﺎ ﺘﺤﻤﻠﻪ ﻤﻥ ﺘﻐﻴﻴﺭ ﺒﻭﺼﻔﻪ ﺃﻤﺭﺍ ﻀﺭﻭﺭﻴﺎ ﻝﻨﻤﻭ ﺍﻝﻔﺭﺩ  ﺍﻝﺸﺨﺼﻲ
  ssnevitressA:ﺍﻝﺘﻭﻜﻴﺩﻴﺔ    2/1
  ﺘﻌﺭﻴﻑ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ    1- 2-1
 ،ﺍﺭﺘﺒﻁﺕ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﺠﺭﻴﺒﻴﺔ ﻝﻠﺘﻭﻜﻴﺩﻴﺔ ﻓﻲ ﻤﻨﺘﺼﻑ ﺍﻝﻘﺭﻥ ﺍﻝﻤﺎﻀﻲ  ﺒﺎﻝﻤﻤﺎﺭﺴﺎﺕ  ﺍﻹﻜﻠﻴﻨﻴﻜﻴﺔ
، ﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻤﺠﺎل( )eploW ,ertlaS , surazaL, sivaD &namerF  kceBﻋﻤل ﻜل ﻤﻥ ﻭ
ﻤﻥ ﺍﻝﺒﺭﺍﻤﺞ  ﺘﻔﺴﻴﺭ ﺍﻷﻤﺭﺍﺽ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺭﺩﻫﺎ ﺇﻝﻰ ﺍﻨﻌﺩﺍﻡ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻤﻘﺘﺭﺤﻴﻥ ﺍﻝﻌﺩﻴﺩﻤﺤﺎﻭﻝﻴﻥ 
ﻓﻲ ﺍﻝﺴﺘﻴﻨﻴﺎﺕ ﺘﺯﺍﻴﺩ ﺍﻻﻫﺘﻤﺎﻡ  ﺍﻹﻨﺴﺎﻨﻲﻅﻬﻭﺭ ﺍﻝﺘﻴﺎﺭ ﺒﺍﻝﺘﺩﺭﻴﺒﻴﺔ ﻝﺘﻨﻤﻴﺔ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﻝﺩﻯ ﻤﺭﻀﺎﻫﻡ ﻭ
ﻭ ﺒﺩﺃ ، ، ﻭﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﻭﺘﻁﻭﻴﺭ ﺍﻝﻘﺩﺭﺍﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻜﺎﻤﻨﺔﺎﻝﺩﻭﺍﻓﻊ ﺍﻝﻭﺍﻋﻴﺔ ﻭﺘﺤﺩﻴﺩ ﺍﻷﻫﺩﺍﻑﺒﻤﻭﺍﻀﻴﻊ ﻜ
  .ﻭﺘﺤﻘﻴﻕ ﺍﻝﺫﺍﺕﺎﻝﺸﺨﺼﻴﺔ ﻤﻥ ﻗﺩﺭﺍﺕ ﻜﺘﻁﻭﻴﺭ ﺍﻝﺫﺍﺕ ﺍﻻﻫﺘﻤﺎﻡ ﺒﺩﺭﺍﺴﺔ ﻤﺎ ﻴﺘﻌﻠﻕ  ﺒ
ﺍﻝﺒﺤﺙ ﻀﻤﻥ ﻫﺫﺍ ( 0791)ﺍﻷﻤﺭﻴﻜﻴﺔﻓﻲ ﺍﻝﻭﻻﻴﺎﺕ ﺍﻝﻤﺘﺤﺩﺓ  ﻨﺴﺎﻥﺍﻹﻋﺯﺯﺕ ﺤﺭﻜﺔ ﺤﻘﻭﻕ ﺜﻡ 
، ﻭﻓﻲ ﻫﺫﺍ ﺍﻹﻁﺎﺭ ﻔﻬﺎ ﻭﺴﻴﻠﺔ ﻝﺤﻤﺎﻴﺔ ﺍﻝﺤﻘﻭﻕ ﺍﻝﻔﺭﺩﻴﺔﻤﺎﻡ ﺍﻝﺒﺎﺤﺜﻴﻥ ﺒﺎﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﻭﺼﺘﺍﻝﺤﻘل، ﻓﻠﻘﺩ ﺘﺯﺍﻴﺩ ﺍﻫ
ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭ  (   )87-6791 ( egnaL &ikswobukaJ, )8002( snommE& itreblAﺫﻫﺏ ﻜل ﻤﻥ 
ﺩﻭﻥ ﺍﻝﻤﺴﺎﺱ ﺒﺤﺭﻴﺔ ﺍﻵﺨﺭﻴﻥ ﻭﺤﻘﻭﻗﻬﻡ   ﺩﻴﻤﻘﺭﺍﻁﻴﺔﺒﻁﺭﻴﻘﺔ ﺇﻨﺴﺎﻨﻴﺔ  ﻭ ﺍﻹﻨﺴﺎﻥﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ  ﺤﻤﺎﻴﺔ ﺤﻘﻭﻕ 
 .ﺍﻷﺴﺎﺴﻴﺔ ﻤﻥ ﺒﻴﻥ ﺍﻝﺼﻔﺎﺕ ﺍﻝﻬﺎﻤﺔ ﻝﻠﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ 
  (  3:p ,3102 , veidorvaMliotS , avenePanilevI)                                                              
ﻤﻥ ﺃﻭﺍﺌل ﺍﻝﻤﻬﺘﻤﻴﻥ ﺒﻬﺫﺍ ﺍﻝﻤﻔﻬﻭﻡ ﻤﻥ (  9491,retloS) ﻭﻴﺸﻴﺭ ﺍﻝﺘﻁﻭﺭ ﺍﻝﺘﺎﺭﻴﺨﻲ ﻝﻤﻔﻬﻭﻡ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﺃﻥ 
 ﻤﻘﺎﺒل ﺴﻠﻭﻙ ﺍﻝﻜﻑ( roivaheb yrotaticxE)ﺨﻼل ﺘﻨﺎﻭﻝﻪ ﻝﻠﺴﻠﻭﻙ ﺍﻻﻴﺠﺎﺒﻲ ﺃﻭ ﺍﻻﺴﺘﺜﺎﺭﻱ 
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ﻜﻤﺼﻁﻠﺢ ﻓﻨﻲ ﻓﻘﺩ ﺍﺴﺘﻌﻤل ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ( 3791 ,eploW) ﺃﻤﺎ ﻭﻴﻠﺒﻲ  )roivaheb yrotibihnI(
  .ﻝﻺﺸﺎﺭﺓ ﺇﻝﻰ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻝﺨﺎﺭﺠﻲ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﻭﺩﻴﺔ ﻭ ﺍﻝﻌﺎﻁﻔﻴﺔ ، ﻋﺩﺍ ﻤﺸﺎﻋﺭ ﺍﻝﻘﻠﻕ ﺒﻁﺭﻴﻘﺔ ﻤﺒﺎﺸﺭﺓ 
ﻫﺫﺍ ﺍﻝﻤﺼﻁﻠﺢ ﺴﻤﺔ ﺸﺨﺼﻴﺔ، ﻭ ﻴﺭﻯ ﺃﻥ ﺍﻝﺸﺨﺹ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻫﻭ ﺍﻝﺫﻱ (  6791 ,retloC) ﺍﻋﺘﺒﺭ
ﻤﻭﺠﺒﺔ ﻭﺴﺎﻝﺒﺔ، ﻭﻴﺴﺘﻁﻴﻊ  ﺃﻓﻜﺎﺭﻴﻌﺒﺭ ﺒﺼﻭﺭﺓ ﻝﻔﻅﻴﺔ ﺃﻭ ﻏﻴﺭ ﻝﻔﻅﻴﺔ ﻋﻥ ﻤﺸﺎﻋﺭ ﻭﻋﻭﺍﻁﻑ ﻭ ﺃﻥﻴﺴﺘﻁﻴﻊ 
ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ، ﻭﻴﺘﻤﺘﻊ ﺒﺤﺭﻴﺔ ﺍﻻﺨﺘﻴﺎﺭ ﻓﻲ ﺍﻝﺤﻴﺎﺓ، ﻜﻤﺎ ﻴﻤﻜﻨﻪ ﺇﻗﺎﻤﺔ ﻋﻼﻗﺎﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻤﺤﻜﻤﺔ ﻭﺼﺭﻴﺤﺔ، 
  . ﻭ ﻭﻗﺎﻴﺔ ﻨﻔﺴﻪ ﻤﻥ ﺃﻥ ﻴﻜﻭﻥ ﻀﺤﻴﺔ ﺃﻭ ﺃﻥ ﻴﺴﺘﻐﻠﻪ ﺃﺤﺩ
ﻭﺘﺭﻱ ﺍﻝﻘﻁﺎﻥ ﺃﻥ ﺍﻝﺸﺨﺹ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻫﻭ ﺍﻝﺸﺨﺹ ﺍﻝﻘﺎﺩﺭ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ ﺍﻝﻭﺍﺜﻕ ﺒﻨﻔﺴﻪ، ﺍﻝﺫﻱ ﻻ 
ﺜﻡ ﻋﺩﻝﺕ .ﻭﻗﻑ ﺍﻻﺠﺘﻤﺎﻋﻲ، ﺍﻝﻘﺎﺩﺭ ﻋﻠﻰ ﻤﻨﺎﻗﺸﺔ ﺭﺅﺴﺎﺀ ﺍﻝﻌﻤل ﻭﺇﺒﺩﺍﺀ ﺍﻝﺭﺃﻱ ﻭﻝﻭ ﻜﺎﻥ ﻤﺨﺎﻝﻔﺎﻴﺨﺠل ﻤﻥ ﺍﻝﻤ
ﻤﻥ ﺘﻌﺭﻴﻔﻬﺎ ﻝﺘﺩﺨل ﻓﻲ ﺤﺴﺎﺒﻬﺎ ﺍﻻﺘﺯﺍﻥ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻠﺸﺨﺹ، ﻭﻓﻲ ﻨﻅﺭﺘﻬﺎ ﺍﻝﺠﺩﻴﺩﺓ ﻝﻠﺘﻭﻜﻴﺩﻴﺔ ( 6891)ﺴﻨﺔ 
ﺤﺭﻜﺎﺕ ﺘﻌﺒﻴﺭﻴﺔ ﺘﻌﺩﻫﺎ ﺒﻤﺜﺎﺒﺔ ﺘﻌﺒﻴﺭ ﺍﻝﻔﺭﺩ ﻋﻥ ﺘﻠﻘﺎﺌﻴﺔ ﻓﻲ ﺍﻝﻌﻼﻗﺔ ﺍﻝﺨﺎﺼﺔ ﺒﺎﻵﺨﺭﻴﻥ ﺃﻗﻭﺍﻻ ﺃﻭ ﺇﺠﺎﺒﺎﺕ ﺃﻭ 
ﻏﻴﺭ ﻤﺘﻌﺎﺭﻀﺔ ﻤﻊ ﺍﻝﻘﻴﻡ ﻭﺍﻝﻤﻌﺎﻴﻴﺭ ﻭﺍﻻﺘﺠﺎﻫﺎﺕ ﺍﻝﺴﺎﺌﺩﺓ ﻭﺒﺩﻭﻥ  ،ﺃﻭ ﺇﻴﻤﺎﺀﺍﺕ ﺃﻭ ﺃﻓﻌﺎل ﺃﻭ ﺘﺼﺭﻓﺎﺕ
  ( 223 - 123 ﺹ ،  ﺹ9002، ﻤﺤﻤﺩ ﻤﺤﻤﻭﺩ ﺒﻨﻲ ﻴﻭﻨﺱ) .ﺭﺍﺭ ﻏﻴﺭ ﻤﺸﺭﻭﻉ ﺒﺎﻵﺨﺭﻴﻥ ﺃﻭ ﺍﻝﺫﺍﺕﺇﻀ
ﻤﻬﺎﺭﺍﺕ ﺘﺘﻌﻠﻕ ﺒﺎﻝﺒﺤﺙ ﻭﺍﻝﺤﻔﺎﻅ " ﻋﻠﻰ ﺃﻨﻬﺎ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ( )6791,redeorhcS dna hciRﻋﺭﻑ 
ﻭﺘﺩﻋﻴﻡ ﺍﻝﺘﻌﺯﻴﺯ ﻭﺍﻝﺘﻲ ﺘﻅﻬﺭ ﺒﻴﻥ ﺍﻷﻓﺭﺍﺩ ﻓﻲ ﻤﻭﺍﻗﻑ ﻤﺨﺘﻠﻔﺔ، ﻭﺘﺘﻀﻤﻥ ﺨﻁﺭ ﻓﻘﺩﺍﻥ ﺍﻝﺘﻌﺯﻴﺯ ﺃﻭ ﺇﻤﻜﺎﻨﻴﺔ 
  . ( )3122:p,9791,redyR .GtreboR  ,ytrehoD .JmailliW" ﺍﻝﻌﻘﺎﺏ 
  .ﻝﺘﻭﻜﻴﺩﻴﺔ  ﺒﻔﻜﺭﺓ ﺍﻻﺴﺘﺜﺎﺭﺓ  ﻭﺍﻝﻜﻑ ﻭ ﺍﻝﻭﺍﻀﺢ ﻫﻨﺎ ﺍﺭﺘﺒﺎﻁ ﺍ
ﻤﺠﻤﻭﻋﺔ ﺍﺴﺘﺠﺎﺒﺎﺕ ﻤﻌﺭﻓﻴﺔ ﺍﻨﻔﻌﺎﻝﻴﺔ ﺴﻠﻭﻜﻴﺔ ﺘﻀﺎﻋﻑ ﻤﻥ ﺇﻤﻜﺎﻨﻴﺎﺕ ﺍﻝﻔﺭﺩ ﻓﻲ ﺒﻠﻭﻍ " ﻴﻌﺘﺒﺭﺍﻨﻬﺎﻜﻤﺎ 
  ".ﺃﻫﺩﺍﻓﻪ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻜﺫﺍ ﻓﻲ ﺍﻝﺤﺼﻭل ﻋﻠﻰ ﺍﻝﻘﺒﻭل ﺍﻻﺠﺘﻤﺎﻋﻲ 
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ﻋﻠﻰ ﺍﻝﻤﺴﺎﻭﺍﺓ ﻓﻲ ﺍﻝﻌﻼﻗﺎﺕ (  2891,snommE &itreblA) ﻴﺸﺠﻊ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺤﺴﺏ 
 ﺤﻬﻡ، ﻭﻜﺫﺍ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺤﻘﻭﻗﻬﻡ ﺩﻭﻥ ﻗﻠﻕ ﻏﻴﺭ ﻤﺒﺭﺭ، ﺇﺫ ﻴﺴﻤﺢ ﻝﻸﻓﺭﺍﺩ ﺒﺎﻝﺘﺼﺭﻑ ﻭﻓﻘﺎ ﻝﻤﺼﺎﻝﺍﻹﻨﺴﺎﻨﻴﺔ
ﻜﻤﺎ ﻭﻴﺴﻤﺢ ﺒﺎﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺼﺎﺩﻗﺔ ﺒﻜل ﺴﻬﻭﻝﺔ ﻭﺒﻤﻤﺎﺭﺴﺔ ﺍﻝﺤﻘﻭﻕ ﺍﻝﺸﺨﺼﻴﺔ ﺩﻭﻥ ﺇﻨﻜﺎﺭ ﻝﺤﻘﻭﻕ 
 (24 :p ,3002 ,treS hasluG  elidA) .ﺍﻵﺨﺭﻴﻥ
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﻤﺸﺎﻋﺭﻙ " ﺒﺄﻨﻪ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ 0102 ,tadaraJ dna sapip(  )ﻭﻴﻌﺭﻑ  
 ,ttocS htebazilE)ﻴﺩل ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺤﺴﺏ " ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ ﻭﺤﻘﻭﻗﻬﻡ  ﺍﺤﺘﺭﺍﻡﻭ ﺤﻘﻭﻗﻙ ﻤﻊ 
  " ، ﻀﺒﻁﻬﺎ ﻭﺍﻝﺘﻘﺩﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ﻝﻬﺎ ﺍﻝﺫﺍﺕ ﺍﻜﺘﺸﺎﻑﻜﻤﺎ ﻴﻨﻤﻲ  ﻠﻰ ﺍﺤﺘﺭﺍﻡ ﺍﻝﻔﺭﺩ ﻝﺫﺍﺘﻪ ﻭﻝﻶﺨﺭﻴﻥ،ﻋ( ,6002
  ( 28:p ,dajen idhaM nilaG, hednazaH nazmaR)
، ﻭﻁﻠﺏ ﺨﺩﻤﺔ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻗﻭل ﻻ: ﻭﻫﻲ ﺍﻝﺘﻭ ﻜﻴﺩﻴﺔ ﻝﻼﺴﺘﺠﺎﺒﺔﻓﺌﺎﺕ ﻤﺘﻨﻭﻋﺔ (  surazaL) ﺠﻤﻊ 
، ﻭﺇﻨﻬﺎﺀ ﻤﺤﺎﺩﺜﺔ ﻭﺍﻝﺒﺩﺀ ﻭ ﺍﻻﺴﺘﻤﺭﺍﺭ ﻓﻲ ﺍﻝﻤﺤﺎﺩﺜﺔ، ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺴﻠﺒﻴﺔﻤﻥ ﺍﻵﺨﺭﻴﻥ ﻭ
  .ﻋﺎﻤﺔ
ﺴﻠﻭﻙ : " ﻋﺭﻑ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺒﺄﻨﻪ  ﺤﻴﺙﻓﻘﺩ ﻀﻤﻥ ﺘﻌﺭﻴﻔﻪ ﻋﻨﺎﺼﺭ ﺇﻀﺎﻓﻴﺔ (  sokaR) ﺃﻤﺎ 
ﺘﻘﺩﻴﻡ ، ﻭﺍﻻﻋﺘﺭﺍﻑ ﺒﺄﻭﺠﻪ ﺍﻝﻘﺼﻭﺭ ﺍﻝﺸﺨﺼﻲ: ﻨﻭﻋﻲ ﻤﻭﻗﻔﻲ ﻤﺘﻌﻠﻡ  ﻤﻜﻭﻥ ﻤﻥ ﺴﺒﻊ ﻓﺌﺎﺕ ﻤﺴﺘﻘﻠﺔ ﻫﻲ 
ﻭﺍﻝﺘﻌﺒﻴﺭ  ،ﺴﺘﻤﺭﺍﺭ ﻓﻲ ﺍﻝﺘﻔﺎﻋﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻭﺍﻝﺒﺩﺀ ﻭﺍﻻﺭﻓﺽ ﻤﻁﺎﻝﺏ ﻏﻴﺭ ﻤﻌﻘﻭﻝﺔﺘﻬﻨﺌﺔ ﺃﻭ ﻤﺠﺎﻤﻠﺔ  ﻭ
ﺘﻠﻔﺔ ﻋﻥ ﺍﻵﺨﺭﻴﻥ ﻭﻤﻁﺎﻝﺒﺔ ﺍﻵﺨﺭ ﺒﺘﻐﻴﻴﺭ ﺴﻠﻭﻜﻴﺎﺘﻪ ﻏﻴﺭ ، ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻵﺭﺍﺀ ﺍﻝﻤﺨﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ
  " ﺍﻝﻤﺭﻏﻭﺒﺔ 
:" ﻋﻨﺎﺼﺭ ﺠﺩﻴﺩﺓ ﺘﺩﺨل ﻓﻲ ﺇﻁﺎﺭﻩ ﺃﻴﻀﺎ ﺤﻴﺙ ﻴﻌﺭﻓﻭﻨﻪ ﺒﺄﻨﻪ( ﻭﺁﺨﺭﻭﻥ  ،ﻝﻭﺭ) ﻗﺩ ﺍﺴﺘﺩﺭﻙ ﻭ
، ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ ﻭﺍﻻﺤﺘﻔﺎﻅ  ﻭﺇﻨﻬﺎﺀ ﻭﺘﻜﻭﻴﻥ ﻋﻼﻗﺎﺕ ﺠﺩﻴﺩﺓﻤﻬﺎﺭﺓ ﺍﻝﻔﺭﺩ ﻓﻲ ﺍﻝﺘﻔﺎﻋل ﻤﻊ ﺍﻵﺨﺭﻴﻥ 
، ﻭﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﺍﻝﺨﺎﺼﺔ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴﻠﺒﻴﺔ ﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻐﺭﺒﺎﺀﺍﺍﻝﺘﻔﺎﻋﻼﺕ  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ
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ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ " ) ﻭﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺜﻘﺔ ﺒﺎﻝﺫﺍﺕ ﻭﺘﻘﻴﻴﻤﻬﺎ ﺒﺼﻭﺭﺓ ﻤﻭﻀﻭﻋﻴﺔ، ﻭ ﺘﻭﺠﻴﻪ ﺍﻵﺨﺭﻴﻥ 
  (  602، ﺹ 1102، ﺍﻝﺠﻬﻨﻲ
 ﺘﺘﺠﻠﻰ ﺒﺎﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ، ﺇﺫ ﻻﺃﻭ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ  ﻴﺘﻀﺢ ﻤﻤﺎ ﺴﺒﻕ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ
ﻤﻅﺎﻫﺭﻫﺎ ﺇﻻ ﻤﻥ ﺨﻼل ﺍﻝﺘﻭﺍﺼل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭ ﺍﻝﺩﺨﻭل ﻤﻌﻬﻡ ﻓﻲ ﻋﻼﻗﺎﺕ ﻤﺨﺘﻠﻔﺔ، ﻝﻘﺩ ﺘﻀﻤﻨﺕ 
ﺍﻝﺘﻌﺭﻴﻔﺎﺕ ﻓﻜﺭﺓ ﺍﻝﺤﻘﻭﻕ ﻭﺍﻝﻭﺍﺠﺒﺎﺕ  ﺍﻝﻘﺎﺌﻤﺔ ﻋﻠﻰ ﺍﺤﺘﺭﺍﻡ ﺍﻝﻔﺭﺩ ﻝﺫﺍﺘﻪ ﻭﻝﻶﺨﺭﻴﻥ  ﻭﺍﻝﺘﻲ ﺘﻌﺒﺭ ﻋﻥ ﺍﻝﺠﺎﻨﺏ 
  .ﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺎﺍﻻﻴﺠﺎﺒﻲ ﻓﻲ ﺍﻝﻌﻼﻗ
ﺍﻝﺘﻠﻘﺎﺌﻴﺔ ﻭﺍﻝﺤﺭﻴﺔ ﻓﻲ ﺘﻌﺒﻴﺭ ﺍﻝﻔﺭﺩ ﻋﻥ ﺍﻨﻔﻌﺎﻻﺘﻪ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺴﻠﺒﻴﺔ ﻋﻠﻰ ﺤﺩ  ﺇﻝﻰﺘﺸﻴﺭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﻫﻲ ﺒﺫﻝﻙ ﺘﺸﻴﺭ ﺇﻝﻰ ﻡ ﻭﻤﻌﺎﻴﻴﺭ ﻭﺜﻘﺎﻓﺔ ﺩﺍﺨل ﺍﻝﻤﺠﺘﻤﻊ، ﻭﺴﻭﺍﺀ ﺸﺭﻴﻁﺔ ﺃﻥ ﻻ ﺘﺘﻌﺎﺭﺽ ﻤﻊ ﺍﻝﺴﺎﺌﺩ ﻤﻥ ﻗﻴ
ﺒﻤﻌﻨﻰ ﺁﺨﺭ ﺘﺸﻴﺭ ﺇﻝﻰ ﻀﺭﻭﺭﺓ ﻭﻋﻲ ﺍﻝﻔﺭﺩ  ﻭﺤﺴﻥ ﺘﻨﻅﻴﻤﻬﺎ، ﻀﺒﻁﻬﺎﻤﻔﺎﻫﻴﻡ ﻤﺘﻌﺩﺩﺓ ﻜﺎﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ 
  .ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ ﻭﻓﻕ ﻤﺎ ﻫﻭ ﻤﻘﺒﻭل ﻭﺴﺎﺌﺩ ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊ ﻔﻌﺎﻝﻴﺔﺍﻻﻨﺒﺤﺎﻻﺘﻪ 
 ﺍﺠﺘﻤﺎﻋﻴﺔﻜﻤﺎ ﺘﻀﻤﻨﺕ ﺍﻝﺘﻌﺭﻴﻔﺎﺕ ﺃﻴﻀﺎ ﺇﺸﺎﺭﺓ ﺇﻝﻰ ﺍﻝﺘﻭﻜﻴﺩ ﻋﻠﻰ ﺃﻨﻪ ﺴﻤﺔ ﻝﺩﻯ ﺍﻝﺒﻌﺽ ﻭﻤﻬﺎﺭﺓ  
ﻭﻫﻲ ﺒﺎﻝﻨﺴﺒﺔ ﻝﻠﺒﺎﺤﺜﺔ ﺴﻤﺔ ﻭﻤﺘﻌﻠﻤﺔ ﺇﺫ ﻴﻨﻤﻭ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻨﺘﻴﺠﺔ  ﻤﺘﻌﻠﻤﺔ ﻝﺩﻯ ﺍﻝﺒﻌﺽ ﺍﻵﺨﺭ،ﻤﻭﻗﻔﻴﺔ ﻭ
ﻋﻤﻠﻴﺔ ﺍﻝﺘﻌﻠﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺘﻲ ﺘﺸﺠﻊ ﻝﺩﻯ ﺍﻝﻁﻔل ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺫﺍﺘﻪ ﻭﻤﺸﺎﻋﺭﻩ ﻤﻘﺎﺒل ﺍﻝﻼﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻝﺘﻲ 
ﻴﻨﻤﻴﻬﺎ ﺍﻝﻤﺤﻴﻁ ﻤﻥ ﺨﻼل ﻋﻤﻠﻴﺔ ﺍﻝﻜﻑ ﺍﻝﺘﻲ ﺘﻤﺎﺭﺱ ﻋﻠﻰ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺒﺩﺍﻓﻊ ﺍﻝﺘﺭﺒﻴﺔ ﺍﻝﺨﺎﻁﺌﺔ ﺤﻴﻨﺎ 
  .ﻝﺘﻌﺎﻝﻴﻡ ﺍﻝﺩﻴﻥ ﺤﻴﻨﺎ ﺁﺨﺭ ﻨﺎﻗﺹﺍﻝﻭﺍﻝﻔﻬﻡ 
ﺴﻤﺔ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺘﺘﻀﻤﻥ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ : " ﻋﻠﻰ ﺃﻨﻪ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕﻭﺘﻌﺭﻑ ﺍﻝﺒﺎﺤﺜﺔ 
، ﻤﺎﻋﻲ، ﻭﺘﺤﻘﻕ ﻝﻠﻔﺭﺩ ﺍﻝﻐﺎﻴﺔ ﻤﻨﻬﺎﺍﻝﺴﻠﻭﻜﻴﺔ ﺍﻝﻭﺍﻋﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺤﻅﻰ ﺒﺎﻝﻘﺒﻭل ﺍﻻﺠﺘ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ –ﺍﻝﻤﻌﺭﻓﻴﺔ 
، ﺭ ﻝﻔﻅﻴﺔﺒﺼﻭﺭﺓ ﻝﻔﻅﻴﺔ ﺃﻭ ﻏﻴ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀ ﻭﺘﺘﻤﺜل ﻓﻲ ﺤﺭﻴﺔ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺴﻠﺒﻴﺔ
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ﺍﻝﺒﺩﺀ ﻭﺍﻻﺴﺘﻤﺭﺍﺭ ﻭﺇﻨﻬﺎﺀ ﺍﻝﺘﻔﺎﻋﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﺍﻝﺨﺎﺼﺔ ﻤﻊ ﻀﺭﻭﺭﺓ ﺍﺤﺘﺭﺍﻡ ﺤﻘﻭﻕ 
  " ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻓﻲ ﺍﻻﻋﺘﺭﺍﻑ ﺒﺄﻭﺠﻪ ﺍﻝﻘﺼﻭﺭ ﺍﻝﺸﺨﺼﻲ  ،ﺍﻵﺨﺭﻴﻥ ﻭﺤﺭﻴﺎﺘﻬﻡ
ﻬﻡ ﺇﻝﻰ ﺇﻤﻜﺎﻨﻴﺔ ﻅﻬﻭﺭ ﺍﻝﺴﻠﻭﻙ ﺍﻝﻌﺩﻭﺍﻨﻲ ﺘﺸﻴﺭ ﻓﻜﺭﺓ ﻋﺩﻡ ﺍﻝﻤﺴﺎﺱ ﺒﺤﺭﻴﺔ ﺍﻵﺨﺭﻴﻥ ﻭﺍﺤﺘﺭﺍﻡ ﺤﻘﻭﻗ
ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﻀﺭﻭﺭﺓ ﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻥ (  9002، ﻁﺭﻴﻑ ﺸﻭﻗﻲ ﻓﺭﺝ) ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻴﺫﻫﺏ  ﻓﻲ ﻏﻴﺎﺏ ﺫﻝﻙ ﻭﻓﻲ 
  : ﻭﺠﻪ ﺍﻻﺨﺘﻼﻓﺎﺕ ﺒﻴﻨﻬﻤﺎ ﻓﻴﻤﺎ ﻴﺄﺘﻲﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻝﻌﺩﻭﺍﻥ ﻭﺘﺘﻤﺜل ﺃ
ﻘﻕ ﺃﻫﺩﺍﻓﻪ ﺩﻭﻥ ، ﻭﻴﺤﻨﻔﺴﻪﺒﻴﻨﻤﺎ ﻴﺩﺍﻓﻊ ﺍﻝﻤﺅﻜﺩ ﻋﻥ ﺤﻘﻪ ﺇﻻ ﺍﻨﻪ ﻴﺤﺘﺭﻡ ﺤﻘﻭﻕ ﺍﻵﺨﺭﻴﻥ ﻓﻲ ﺍﻝﻭﻗﺕ */ 
  .ﺍﻹﻀﺭﺍﺭ ﺒﻬﻡ ﺃﻤﺎ ﺍﻝﻌﺩﻭﺍﻨﻲ ﻓﻴﻨﺘﻬﻙ ﺤﻘﻭﻗﻬﻡ ﻭﻗﺩ ﻴﻨﺠﺯ ﺃﻫﺩﺍﻓﻪ ﻋﻠﻰ ﺤﺴﺎﺒﻬﻡ
 ﻴﺤﻅﻰ ﺍﻝﺘﻭﻜﻴﺩ ﺒﻘﺩﺭ ﻤﻥ ﺍﻝﺘﻔﻀﻴل ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺫﻱ ﻗﺩ ﻴﻜﻭﻥ ﻤﺭﺘﻔﻌﺎ ﺃﻭ ﻤﻨﺨﻔﻀﺎ ﺃﻤﺎ ﺍﻝﻌﺩﻭﺍﻥ*/ 
  .ﻓﻤﺴﺘﻬﺠﻥ ﺍﺠﺘﻤﺎﻋﻴﺎ
ﺃ ﺩﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻻﻝﺘﺯﺍﻤﺎﺕ، ﺃﻤﺎ ﺍﻝﻌﺩﻭﺍﻥ ﻓﻴﻘﻭﻡ ﻋﻠﻰ ﻤﺒ ﺍﻹﻨﺴﺎﻥﻴﺴﺒﻕ ﺍﻝﺘﻭﻜﻴﺩ ﺒﻭﺼﻔﻪ ﺤﻕ ﻤﻥ ﺤﻘﻭﻕ */ 
  .ﺍﻝﺘﻨﺼل ﻤﻥ ﺍﻻﻝﺘﺯﺍﻤﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
ﻴﻨﻭﻱ ﺍﻝﻔﺭﺩ ﻓﻲ ﺍﻝﻌﺩﻭﺍﻥ ﺇﻴﺫﺍﺀ ﺍﻵﺨﺭﻴﻥ ﺃﻤﺎ ﺍﻝﺘﻭﻜﻴﺩ ﻓﻼ ﺘﻭﺠﺩ ﻨﻴﺔ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻝﺫﻝﻙ، ﺒﻴﺩ ﺃﻨﻪ ﻗﺩ ﻴﻨﺘﺞ ﻋﻥ */ 
  (221ﺹ  9002،ﻤﺤﻤﻭﺩ ﺍﻝﺴﻴﺩ ﻭﺁﺨﺭﻭﻥ ﻋﺒﺩ ﺍﻝﺤﻠﻴﻡ. ) ﺴﻠﻭﻜﻪ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺇﻴﺫﺍﺀ ﻤﻌﻴﻥ ﻭﻝﻜﻨﻪ ﻏﻴﺭ ﻤﻘﺼﻭﺩ
ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻝﻌﺩﻭﺍﻨﻴﺔ ﻭﺍﻹﺫﻋﺎﻨﻴﺔ ﺤﻴﺙ ﺃﻭﻀﺤﺎ ﺃﻥ ( 5891، ﺒﻠﻴﻭﺘﻲ، ﻭ ﺩﻴﻝﻭﺒﺭﻴﺴﺘﻭ) ﻴﻔﺭﻕ ﻭ 
 ﺍﻻﻋﺘﺭﺍﺽ، ﻭﺍﻝﻔﺸل ﻓﻲ ، ﻭﺍﻝﻔﺸل ﻓﻲ ﺭﻓﺽ ﻁﻠﺏ ﻏﻴﺭ ﻤﻘﺒﻭلﺍﻹﺫﻋﺎﻨﻴﺔ ﺘﺸﻤل ﻋﺩﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺴﺅﺍل
ﻝﺤﻘﻭﻕ ﺍﻝﺸﺨﺼﻴﺔ ، ﻭﺍﻝﻌﺠﺯ ﻓﻲ ﺍﻝﻤﻁﺎﻝﺒﺔ ﺒﺎﻝﻠﻨﻘﺩﻋﻠﻰ ﺴﻠﻭﻙ ﻏﻴﺭ ﻤﻘﺒﻭل ﻭﺭﺩ ﺍﻝﻔﻌل ﺸﺩﻴﺩ ﺍﻝﺤﺴﺎﺴﻴﺔ 
ﺍﻝﻤﻨﺎﻓﺴﺔ ﺩﻭﻥ ﻋﺩﻭﺍﻨﻴﺔ ﺃﻭ  ﺃﻤﺎ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻓﺘﺸﻤل ﺍﻝﻭﻗﻭﻑ ﺍﻝﺫﺍﺘﻲ ﺒﺜﺒﺎﺕ ﻓﻲ. ﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭﻭﺼﻌﻭﺒﺔ ﺍﻝ
، ﻭﺒﺩﺀ ﻭﺍﺴﺘﻤﺭﺍﺭ ﺒﻁﺭﻴﻘﺔ ﻤﻘﺒﻭﻝﺔ ﺍﻷﻓﻜﺎﺭ، ﻭﻤﻨﺢ ﺃﻭ ﻗﺒﻭل ﺍﻝﺘﺤﻴﺔ ﺃﻭ ﺍﻝﻤﺩﺡ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﻭﻤﻘﺎﻭﻤﺔ
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ﻋﻤﺎ ﻴﺭﻴﺩﻩ  ﺍﻝﻤﻼﺌﻡ، ﻭﺍﻻﺴﺘﻔﺴﺎﺭ ﺎﺏ ﺍﻵﺨﺭﻴﻥﺤﺴﻭﺇﻨﻬﺎﺀ ﺍﻝﺘﻔﺎﻋﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺘﻲ ﻭﻝﻴﺱ ﻋﻠﻰ 
ﺍﻝﻔﺭﺩ، ﺃﻤﺎ ﺍﻝﻌﺩﻭﺍﻨﻴﺔ ﻓﺘﺸﻤل ﺍﻻﻋﺘﺩﺍﺀ ﺍﻝﺒﺩﻨﻲ ﺃﻭ ﺍﻝﻬﺠﻭﻡ ﺍﻝﻠﻔﻅﻲ ﻭﺍﻝﺘﻌﺩﻱ ﻋﻠﻰ ﺍﻝﻤﻠﻜﻴﺔ ﻭ ﺃﺨﺫ ﺃﺸﻴﺎﺀ 
ﻁﻪ ﻋﺒﺩ .) ، ﻭﺤﺏ ﺍﻝﺫﺍﺕ ﻭﺍﻝﺠﺩﺍل ﻭﻤﻀﺎﻴﻘﺔ ﺍﻵﺨﺭﻴﻥ، ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻝﻤﻨﻔﺭﺓﺇﻴﺫﺍﺌﻬﻡ، ﻭﺍﻵﺨﺭﻴﻥ
  (  32، ﺹ  6002ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ ، 
  : ﺍﻝﻤﻘﺎﺭﺒﺔ ﺍﻝﻨﻅﺭﻴﺔ ﻝﻠﺘﻭﻜﻴﺩﻴﺔ   2- 2-1 
ﺘﺸﻴﺭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻓﻲ ﻤﻌﻨﺎﻫﺎ ﺍﻝﻭﺍﺴﻊ ﺇﻝﻰ ﻤﻴل ﺍﻷﻓﺭﺍﺩ ﻝﻠﺘﻌﺒﻴﺭ ﻋﻥ ﺍﺨﺘﻴﺎﺭﺍﺘﻬﻡ ﻭﺁﺭﺍﺌﻬﻡ ﺃﻭ ﺤﺎﺠﺎﺘﻬﻡ 
ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻷﻜﺜﺭ ﺘﻭﻜﻴﺩﺍ ﻴﻤﻴﻠﻭﻥ ﻝﻠﺘﺼﺭﻑ (  6002 ,sgitvA&recnaR) ﻴﻌﺘﻘﺩﻝﻶﺨﺭﻴﻥ ﻝﺒﻠﻭﻍ ﺍﻝﻬﺩﻑ، ﻭ
ﺒﺘﺎ ﻨﺴﺒﻴﺎ ﻴﻤﻴﺯ ﺍﻝﻔﺭﺩ ﻋﻥ ﺴﻤﺔ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺃﻭ ﺃﺴﻠﻭﺒﺎ ﺜﺎﻭﻋﻠﻴﻪ ﻴﻤﺜل ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ . ﺒﻁﺭﻴﻘﺔ ﺤﺎﺯﻤﺔ 
 ﺇﺭﺴﺎلﻤﻔﻬﻭﻤﺎ ﻤﺠﺭﺩﺍ ﻴﻔﺴﺭ ﺍﻻﺘﺴﺎﻕ ﻭﺍﻻﺨﺘﻼﻑ ﻓﻲ ( 3002 ,lla te tnafnI) ﻭﻫﻲ ﺤﺴﺏ . ﺍﻵﺨﺭﻴﻥ
ﺃﻭ ﺍﺴﺘﻘﺒﺎل ﺍﻝﺭﺴﺎﺌل ﺍﻝﺴﻠﻭﻜﻴﺔ ﺒﻴﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﻜﻭﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺴﻤﺔ ﺘﻅﻬﺭ ﺤﺼﺭﻴﺎ ﻀﻤﻥ ﺴﻴﺎﻕ 
  (  ) 02:p,0102,ocerroP .JynohtnA.ﺍﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ
ﺍﻝﻼﺘﻭﻜﻴﺩﻴﻴﻥ  ﺍﻷﻓﺭﺍﺩﺇﻝﻰ ﺃﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺴﻤﺔ ﻤﻌﻤﻤﺔ ﻭﺃﻥ  ( 9491)ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﺫﻫﺏ ﺴﺎﻝﺘﺭ
ﻓﻲ ﻭﺠﻭﺩ ﺍﻵﺨﺭﻴﻥ، ﻭﻤﻥ ﺍﻝﻁﺒﻴﻌﻲ ﺘﻨﻤﻭ ﻝﺩﻴﻬﻡ ﺸﺨﺼﻴﺎﺕ ﻤﻨﻜﻔﺔ ﺘﻜﺘﺴﺏ ﻤﻥ ﺨﻼل ﺍﻝﺘﺸﺭﻴﻁ ﺍﻝﻜﻼﺴﻴﻜﻲ 
ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﻗﺩ ﺘﻜﻭﻥ ﻗﺩ ﻋﻭﻗﺒﺕ ﺘﺒﻌﺎ ﻝﺫﻝﻙ ﺃﻥ ﻴﻨﺯﻉ ﺍﻷﻓﺭﺍﺩ ﻨﺤﻭ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻻﺴﺘﺜﺎﺭﻴﺔ ﻏﻴﺭ ﺃﻥ ﻫﺫﻩ 
ﻭﺃﺼﺒﺤﺕ ﻤﻨﻜﻔﺔ، ﻭﺒﻨﺎﺀ ﻋﻠﻰ ﺫﻝﻙ ﻓﺈﻥ ﻋﻘﺎﺏ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻜﺎﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﺜﻼ ﺴﻭﻑ 
ﺘﺸﻜﻴﻠﺔ ﻤﻥ  ﻭﻴﻨﺸﺄ ﻝﺩﻯ ﺍﻝﻁﻔل ﺴﻤﺔ ﺍﻝﻜﻑ ﺍﻝﺘﻲ ﺘﻤﻴل ﻷﻥ ﺘﺒﻘﻰ ﺜﺎﺒﺘﺔ ﻓﻲ ﻤﺭﺤﻠﺔ ﺍﻝﺭﺸﺩ ﻝﺩﻴﻪ ﻭﺘﻌﻤﻡ ﻨﺤ
ﻻﺯﺍﺭﻭﺱ ﺃﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﻭ ﻭﻝﺒﻲ ﻝﻤﻘﺎﺒل ﻴﺭﻯ ﻭﻭﻓﻲ ﺍ .ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﻭﺍﻝﻤﻭﺍﻗﻑ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻷﺨﺭﻯ ﺍﻝﻤﺨﺘﻠﻔﺔ
 ﻴﺩﺍﻓﻊ ﻋﻥ ﺤﻘﻭﻗﻪ ﻓﻲ ﻤﻭﺍﻗﻑ ﻤﻌﻴﻨﺔﻭ" ﻻ"ﺴﻠﻭﻙ ﻨﻭﻋﻲ ﻤﻭﻗﻔﻲ ﻭﻤﺘﻌﻠﻡ ﺒﻤﻌﻨﻰ ﺃﻥ ﺍﻝﻔﺭﺩ ﺭﺒﻤﺎ ﻴﺘﻌﻠﻡ ﻗﻭل 
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ﻴﻪ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﻭﻝﻜﻨﻪ ﻴﺒﻘﻰ ﻋﺎﺠﺯﺍ ﻓﻲ ﻁﻠﺏ ﺨﺩﻤﺔ ﻤﻥ ﺍﻵﺨﺭﻴﻥ ﺃﻭ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﻤﻭﺠﺒﺔ ﻝﺩ
  .ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻷﺨﺭﻯ
ﺤﻴﺙ ﺃﺸﺎﺭﺍ ﺇﻝﻰ ﺃﻥ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻴﻜﻭﻥ (  6791 ,nesreH ,relsiE) ﻴﺘﻔﻕ ﻤﻌﻬﻡ ﻓﻲ ﺫﻝﻙ 
، ﻭﺃﻥ ﻁﺒﻴﻌﺔ ﺍﻝﻤﻭﻗﻑ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺘﻠﻌﺏ ﺍﻝﺒﻴﻥ ﺸﺨﺼﻲﻤﺭﺘﺒﻁﺎ ﺒﺸﻜل ﻭﻅﻴﻔﻲ ﺒﺎﻝﺴﻴﺎﻕ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻝﻠﺘﻔﺎﻋل 
ﺫﺍ ﻜﺎﻨﺕ ﺍﻻﺴﺘﺠﺎﺒﺔ ﺘﻭﻜﻴﺩﻴﺔ ﺃﻭ ﻻ ﺘﻭﻜﻴﺩﻴﺔ، ﻓﺎﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻝﺘﻲ ﺘﻜﻭﻥ ﺇﻤﺎ ﺩﻭﺭﺍ ﻜﺒﻴﺭﺍ ﻓﻲ ﺘﺤﺩﻴﺩ 
ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ) .ﻤﻼﺌﻤﺔ ﺍﺠﺘﻤﺎﻋﻴﺎ ﻓﻲ ﺃﺤﺩ ﺍﻝﻤﻭﺍﻗﻑ ﻗﺩ ﺘﻜﻭﻥ ﻏﻴﺭ ﻤﻼﺌﻤﺔ ﺃﻴﻀﺎ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻷﺨﺭﻯ
  (  52-42 ،ﺹ ، ﺹ 6002، ﺤﺴﻴﻥ
ﻓﺘﻘﻭﻡ ﻋﻠﻰ ﺍﻓﺘﺭﺍﺽ ﺒﺄﻥ ( yroeht noitressA ,1991 ,denniwT) ﺃﻤﺎ ﻨﻅﺭﻴﺔ ﺍﻝﺘﻭﻜﻴﺩ ﻝﺘﻭﻨﻨﺩ
  .ﻴﻤﻜﻥ ﺘﻨﻤﻴﺘﻬﺎ ، ﻭﺃﻥ ﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻭﻜﻴﺩﻘﻭﻕ ﺇﻨﺴﺎﻨﻴﺔ ﺃﺴﺎﺴﻴﺔ ﻴﺠﺏ ﺃﻥ ﺘﺤﺘﺭﻡﻝﻜل ﺸﺨﺹ ﺤ
ﺍﻷﺴﺎﺴﻴﺔ ﻭﻤﺎ ﻴﻘﺎﺒﻠﻬﺎ ﻤﻥ ﻤﺴﺅﻭﻝﻴﺎﺕ، ﻭﻤﻥ ﻫﺫﻩ  ﺍﻹﻨﺴﺎﻨﻴﺔﻭﺘﺭﻜﺯ ﻫﺫﻩ ﺍﻝﻨﻅﺭﻴﺔ ﻋﻠﻰ ﺍﻝﺤﻘﻭﻕ 
، ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﻤﻊ ﻷﻓﻜﺎﺭ ﺤﺘﻰ ﻝﻭ ﺍﺨﺘﻠﻔﺕ ﻤﻊ ﺍﻵﺨﺭﻴﻥﺍﻝﺤﻕ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻵﺭﺍﺀ ﻭﺍ: ﺍﻝﺤﻘﻭﻕ
، ﻭﺘﺤﻤل ﻡ ﺍﻋﺘﺫﺍﺭﺍﺕﺘﻐﻴﻴﺭ ﺍﻝﺭﺃﻱ ﺩﻭﻥ ﺘﻘﺩﻴ ، ﺃﻭﻭ ﺍﻝﺤﻕ ﻓﻲ ﺍﻝﺭﻓﺽ ﺃﻭ ﺍﻝﻘﺒﻭلﺘﺤﻤل ﻤﺴﺅﻭﻝﻴﺎﺕ ﺫﻝﻙ 
 ﻴﺭﻴﺩ، ﺃﻭﻤﺴﺅﻭﻝﻴﺔ ﺍﺭﺘﻜﺎﺏ ﺍﻝﺨﻁﺄ، ﻭﺍﻝﺤﻕ ﻓﻲ ﻗﻭل ﻤﺎ ﻻ ﻴﻌﺭﻓﻪ ﺍﻝﺸﺨﺹ ﻭﻤﺎ ﻻ ﻴﻔﻬﻤﻪ ﺃﻭ ﺍﻝﺴﺅﺍل ﻋﻤﺎ 
ﺍﻝﺤﻕ ﻓﻲ ﺍﺤﺘﺭﺍﻡ ﺍﻵﺨﺭﻴﻥ، ﻭﺍﺤﺘﺭﺍﻤﻬﻡ ﻝﻠﺸﺨﺹ ﺃﻭ ﺍﻝﺤﻕ ﻓﻲ ﺴﻤﺎﻉ ﺍﻵﺨﺭﻴﻥ ﻝﻠﺸﺨﺹ ﺒﺠﺩﻴﺔ، ﻭﺍﻝﺤﻕ ﻓﻲ 
  ﺃﻥ ﻴﻜﻭﻥ ﺍﻝﺸﺨﺹ ﻤﺴﺘﻘﻼ ﺃﻭ ﻨﺎﺠﺤﺎ 
ﺃﻨﻭﺍﻉ ﻤﻥ ﺍﻝﻤﺴﺎﻝﻙ ﻓﻲ ﺃﻱ ﻤﻭﻗﻑ ﻴﺘﻡ ﺍﻝﻨﻅﺭ ﺇﻝﻴﻬﺎ ﻋﻠﻰ ﻁﻭل ﻭﺘﻔﺭﻕ ﻫﺫﻩ ﺍﻝﻨﻅﺭﻴﺔ ﺒﻴﻥ ﺜﻼﺜﺔ 
، ﻭﻫﺫﻩ ﺍﻷﻨﻭﺍﻉ ﺍﻝﺜﻼﺜﺔ ﻤﺭﺘﺒﻁﺔ ﺒﻤﺎ ﺇﺫﺍ ﻜﺎﻥ ﺍﻝﺸﺨﺹ ﻴﺤﺘﺭﻡ ﺤﻘﻭﻗﻪ ل ﻴﻤﺘﺩ ﻤﻥ ﺍﻝﻼﺘﻭﻜﻴﺩ ﺇﻝﻰ ﺍﻝﻌﺩﻭﺍﻥﻤﺘﺼ
ﻭﺤﻘﻭﻕ ﺍﻵﺨﺭﻴﻥ، ﻭﺒﻤﺎ ﺇﺫﺍ ﺴﻤﺢ ﺍﻝﺸﺨﺹ ﻝﻶﺨﺭﻴﻥ ﺒﺎﻨﺘﻬﺎﻙ ﺤﻘﻭﻗﻪ، ﺃﻭ ﺒﻤﺎ  ﺇﺫﺍ ﺴﻤﺢ ﺍﻝﺸﺨﺹ ﻝﻨﻔﺴﻪ 
  : ﺍﻝﻤﺴﺎﻝﻙ ﺍﻝﺜﻼﺜﺔ ﻫﻲ  ﻫﺫﻩﻭﺍﻨﺘﻬﺎﻙ ﺤﻘﻭﻕ ﺍﻵﺨﺭﻴﻥ، 
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ﻓﻴﻪ ﻴﺘﺼﺭﻑ ﺍﻝﺸﺨﺹ ﺒﻐﻴﺭ ﺘﻭﻜﻴﺩﻴﺔ ﻓﻲ ﻤﻭﻗﻑ ﻻ ﻴﺅﻜﺩ ﻓﻴﻪ ﺤﻘﻭﻗﻪ ﺍﻷﺴﺎﺴﻴﺔ، : ﺍﻝﻼﺘﻭﻜﻴﺩﻱ  ﺍﻝﺴﻠﻭﻙ –ﺃ  
  .ﻭﻴﺴﻤﺢ ﻝﻶﺨﺭﻴﻥ ﺒﺄﻥ ﻴﺴﺘﻐﻠﻭﻩ
ﻴﺘﺤﻤل ﻓﻴﻪ ﻴﺘﺼﺭﻑ ﺍﻝﺸﺨﺹ ﺒﺘﻭﻜﻴﺩﻴﺔ ﻓﻲ ﻤﻭﻗﻑ ﻴﺅﺩ ﻓﻴﻪ ﺤﻘﻭﻗﻪ ﺍﻷﺴﺎﺴﻴﺔ، ﻭ: ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ  –ﺏ 
  .ﻘﻭﻕ ﺍﻵﺨﺭﻴﻥ ﺒﺤ ، ﻭﻴﺤﺘﺭﻡ ﻭ ﻴﻌﺘﺭﻑﻤﺴﺅﻭﻝﻴﺔ ﺫﻝﻙ
ﻓﻴﻪ ﻴﺘﺼﺭﻑ ﺍﻝﺸﺨﺹ ﺒﻌﺩﻭﺍﻨﻴﺔ ﻓﻲ ﻤﻭﻗﻑ ﻴﺅﻜﺩ ﻓﻴﻪ ﺤﻘﻭﻗﻪ ﻋﻠﻰ ﺤﺴﺎﺏ ﺤﻘﻭﻕ : ﺍﻝﺴﻠﻭﻙ ﺍﻝﻌﺩﻭﺍﻨﻲ –ﺝ 
  ( 523، ﺹ9002ﺤﻤﺩ ﻤﺤﻤﻭﺩ ﺒﻨﻲ ﻴﻭﻨﺱ، ﻤ. )ﺍﻵﺨﺭﻴﻥ ﻭﻻ ﻴﻀﻊ ﻓﻲ ﺍﻋﺘﺒﺎﺭﻩ ﺃﻥ ﻝﻠﺸﺨﺹ ﺍﻵﺨﺭ ﺤﻘﻭﻕ
ﺍﻝﺘﻭﻜﻴﺩ ﺠﺯﺀ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ (  6002 ,kcooB&nietS)  ﺍﻋﺘﺒﺭﻭ
ﻴﺴﻤﺢ ﻝﻠﻔﺭﺩ ﺒﺎﻝﺘﻌﺒﻴﺭ ﻋﻥ ﻤﺸﺎﻋﺭﻩ ﻭﺍﻝﺫﻱ  -ﺤﺴﺒﻪ ﻻ ﺘﻤﺘﻠﻙ ﻓﻘﻁ ﺍﻝﻤﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻠﻴل ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﺫﺍﺘﻲ  
، ﺒل ﻭﺘﻤﺘﻠﻙ ﺃﻴﻀﺎ ﺍﻝﻘﻭﺓ ﺍﻝﻜﺎﻓﻴﺔ ﻝﻠﺩﻭﺍﻓﻊ ﺍﻝﺸﺨﺼﻴﺔ  ﻭ ﻝﻬﺫﺍ ﺘﺴﺘﻁﻴﻊ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺘﻠﻙ ﺍﻝﻤﺸﺎﻋﺭ ﺒﺎﻝﺸﻜل - 
  .ﺓ ﺍﻝﻤﻨﺎﺴﺒﺔ ﺍﻝﻤﻼﺌﻡ ﻭ ﺒﺎﻝﻘﻭ
ﻓﻘﺩ ﺘﺒﻨﻰ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻘﺘﺭﺤﺔ ﻤﻥ ﻗﺒل ﺴﺎﻝﺘﺭ ﻏﻴﺭ ﺃﻨﻪ ﻴﺅﻤﻥ (  0102, anikyehiM) ﺃﻤﺎ 
 .ﻻ ﺘﻤﺜل ﺇﻻ ﺠﺯﺀ ﻤﻥ ﺍﻝﺩﻭﺭ ﺍﻝﻬﺎﻡ ﺍﻝﺫﻱ ﻴﻠﻌﺒﻪ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺒﺄﻨﻬﺎ
  (5 : p ,3102 , veidorvaMliotS, avenePanilevI)
ﺇﻝﻰ ﺍﻝﺘﺩﺍﺨل ﺍﻝﻘﺎﺌﻡ ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ (  6002ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ، ) ﻭﻴﺸﻴﺭ 
  : ﺍﻝﻨﻘﺎﻁ ﺍﻝﺘﺎﻝﻴﺔ
ﻴﺘﻀﻤﻥ ﻜل ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﻜﻭﻨﺎﺕ ﻝﻔﻅﻴﺔ ﻭﻏﻴﺭ ﻝﻔﻅﻴﺔ ﺘﺘﻤﺜل ﻓﻲ ﺘﻌﺒﻴﺭﺍﺕ ﺍﻝﻭﺠﻪ * 
  .ﺸﺎﺭﺍﺕ ﻭﻏﻴﺭﻫﺎﻭﺍﻹ ﺍﻹﻴﻤﺎﺀﺍﺕﻭﻨﺒﺭﺍﺕ ﺍﻝﺼﻭﺕ ﻭ
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ﺍﺠﺘﻤﺎﻋﻴﺔ ﺘﺘﻤﺜل ﻓﻲ ﻓﻬﻡ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺫﺍﺘﻴﺔ ﻭﻓﻬﻡ ﻭ ﺍﻨﻔﻌﺎﻝﻴﺔﺇﺫﺍ ﻜﺎﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺘﻀﻤﻥ ﻤﻬﺎﺭﺍﺕ * 
، ﻭﻤﻬﺎﺭﺍﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﺘﺘﻤﺜل ﻓﻲ ﺍﻝﺘﻭﺍﺼل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﺒﺸﻜﻠﻪ ﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ ﻭ ﻀﺒﻁ ﺍﻻﻨﻔﻌﺎﻻﺕﺍﻨ
ﻝﺘﻭﻜﻴﺩﻴﺔ ﺘﺘﻀﻤﻥ ﺍﻝﻠﻔﻅﻲ ﻭﻏﻴﺭ ﺍﻝﻠﻔﻅﻲ ﻭﺒﻨﺎﺀ ﻋﻼﻗﺎﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﺠﻴﺩﺓ ﻤﻊ ﺍﻵﺨﺭﻴﻥ، ﻓﻲ ﺍﻝﻤﻘﺎﺒل ﻨﺠﺩ ﺍ
ﻤﻬﺎﺭﺍﺕ ﻤﻌﺭﻓﻴﺔ ﺘﺘﻤﺜل ﻓﻲ ﺍﻷﻓﻜﺎﺭ ﻭﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﺘﻲ ﻴﻜﻭﻨﻬﺎ ﺍﻝﻔﺭﺩ ﻋﻥ ﺍﻝﻤﻭﻗﻑ : ﺜﻼﺙ ﻤﻬﺎﺭﺍﺕ ﺭﺌﻴﺴﻴﺔ 
ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺫﻱ ﻴﺤﺩﺙ ﻓﻴﻪ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭﺇﺩﺭﺍﻙ ﻤﺩﻯ ﺘﺄﺜﻴﺭ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻋﻠﻰ ﺍﻵﺨﺭﻴﻥ ﻓﻲ 
ﻬﻡ ﺍﻝﻔﺭﺩ ﻭﺇﺩﺭﺍﻜﻪ ﻝﻤﺸﺎﻋﺭﻩ ﺇﻝﻰ ﺃﻨﻬﺎ ﺘﺘﻀﻤﻥ ﻤﻬﺎﺭﺍﺕ ﺍﻨﻔﻌﺎﻝﻴﺔ ﻤﻤﺜﻠﺔ ﻓﻲ ﻓ ﺒﺎﻹﻀﺎﻓﺔﺍﻝﻤﻭﻗﻑ، ﻫﺫﺍ 
ﻓﻲ ﺇﻗﺎﻤﺔ  ﺘﺘﻤﺜلﺍﻵﺨﺭﻴﻥ، ﺜﻡ ﻤﻬﺎﺭﺍﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ  ﻤﺸﺎﻋﺭﻭﺍﻨﻔﻌﺎﻻﺘﻪ ﻭﺤﺴﻥ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ ﺩﻭﻥ ﺇﻴﺫﺍﺀ 
  ﻋﻼﻗﺎﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻨﺎﺠﺤﺔ ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭﺍﻝﻤﺸﺎﺭﻜﺔ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﻤﻨﺎﺴﺒﺎﺕ 
  :ﺍﻝﺸﺨﺼﻴﺔ ﻀﻤﻥ ﻤﻘﺎﺭﺒﺔ ﺍﻝﺴﻤﺎﺕ/  2
ﺘﻌﺭﻴﻔﺎﺕ ﻤﻔﻬﻭﻡ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻭﻀﻊ ﺩﻝﻴﻼ  tropllAﺍﺴﺘﻌﺭﺽ 7391ﻓﻲ ﻜﺘﺎﺏ ﻜﻼﺴﻴﻜﻲ ﻨﺸﺭ ﻋﺎﻡ
  . ﺘﻌﺭﻴﻔﺎ ﻤﺨﺘﻠﻔﺎ 05ﻀﻤﻨﻪ 
ﺫﻝﻙ ﺍﻝﺘﻨﻅﻴﻡ ﺍﻝﺩﻴﻨﺎﻤﻴﻜﻲ ﻝﻠﻔﺭﺩ، ﻷﺠﻬﺯﺘﻪ ﺍﻝﻨﻔﺴﺠﺴﺩﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺤﺩﺩ ﺘﻜﻴﻔﻪ ﺍﻝﺨﺎﺹ ﻤﻊ " ﻋﺭﻓﻬﺎ ﺒﺄﻨﻬﺎ
  ( 662: p ,6002 ,grebdloG.R.L,reicuaS.G)."ﺍﻝﻤﺤﻴﻁ
ﻴﻌﻤل ﻋﻠﻰ ﺠﻌل ﻴﺨﺘﺹ ﺒﺎﻝﻔﺭﺩ، ﻤﺭﻜﺯﻱ ﻋﺎﻡ ﻨﻔﺴﻲ  ﻋﺼﺒﻲ ﺎﻡﻨﻅ:" ﻭﻋﺭﻑ ﺍﻝﺴﻤﺔ ﺒﺄﻨﻬﺎ
ﻤﻥ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻌﺒﻴﺭﻱ  ﺩﺩﺓﺘﻭﺠﻴﻪ ﺃﺸﻜﺎل ﻤﺘﻌﻜﻤﺎ ﻴﻌﻤل ﻋﻠﻰ ﺇﺼﺩﺍﺭ ﻭ، ﻝﻤﺜﻴﺭﺍﺕ ﺍﻝﻤﺘﻌﺩﺩﺓ ﻤﺘﺴﺎﻭﻴﺔ ﻭﻅﻴﻔﻴﺎﺍ
ﻝﻠﺴﻤﺔ ﺒﺄﻨﻬﺎ ﻨﻅﺎﻡ " tropllA"ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ ﻭﺼﻑ (  7991, nhoJ & nietspE(ﻭﻴﺫﻫﺏ ." ﻭﺍﻝﺘﻜﻴﻔﻲ 
، ﻓﻬﻭ ﺤﺘﻤﺎ ﻝﻡ ﻴﻘﺼﺩ ﺃﻥ ﺍﻝﺴﻤﺔ ﺍﻝﺴﻤﺎﺕ ﺤﻘﻴﻘﻴﺔ ﻭﺘﻭﺠﺩ ﺩﺍﺨل ﺍﻝﺸﺨﺹﻨﻔﺴﻲ ﻋﺼﺒﻲ ﻨﺎﺒﻊ ﻤﻥ ﺇﻴﻤﺎﻨﻪ ﺒﺄﻥ 
  .(ﺔﺃﻱ ﻭﺭﺍﺜﻴ) ﻫﻲ ﻤﺎ ﻨﺴﻤﻴﻪ ﺍﻝﻴﻭﻡ ﺒﺎﻝﻭﺭﺍﺜﺔ ﻋﻠﻰ ﺍﻝﺭﻏﻡ ﻤﻥ ﺍﻋﺘﺒﺎﺭﻩ ﻝﺒﻌﺽ ﺍﻝﺴﻤﺎﺕ ﻜﺫﻝﻙ 
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  :ﻤﺫﻫﺒﻪ ﺍﻝﻜﻼﺴﻴﻜﻲ ﻓﻲ ﺍﻝﺴﻤﺎﺕ ﻋﻠﻰ ﺤﺩ ﺘﻌﺒﻴﺭﻩ ﺠﺎﺀ ﻓﻴﻪ( )1391 tropllAﻭﻭﻀﻊ 
  .ﺍﻝﺴﻤﺔ ﺃﻜﺜﺭ ﻤﻥ ﻤﺠﺭﺩ ﻭﺠﻭﺩ ﺍﺴﻤﻲ  ﺃﻥ_ 
  .ﺍﻝﺴﻤﺔ ﺃﻜﺜﺭ ﻤﻥ ﻤﺠﺭﺩ ﻋﺎﺩﺍﺕ ﻤﻌﻤﻤﺔ _ 
  .ﺍﻝﺴﻤﺔ ﺘﻘﺩﻴﺭﻴﺔ _ 
  .ﻭﺠﻭﺩ ﺍﻝﺴﻤﺔ ﻻ ﺒﺩ ﺃﻥ ﻴﺅﺴﺱ ﺇﻤﺒﺭﻴﻘﻴﺎ ﺃﻭ ﻋﻠﻰ ﺍﻷﻗل ﺇﺤﺼﺎﺌﻴﺎ _ 
  .ﻤﻥ ﺍﻝﻨﺎﺤﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻻ ﺘﻌﺩ ﺴﻤﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻜﺼﻔﺔ ﺃﺨﻼﻗﻴﺔ _ 
  .ﻋﺩﻡ ﻭﺠﻭﺩ ﺍﻝﺴﻤﺔﺍﻷﻓﻌﺎل ﻭ ﺍﻝﻌﺎﺩﺍﺕ ﺍﻝﺘﻲ ﺘﺘﻌﺎﺭﺽ ﻤﻊ ﺍﻝﺴﻤﺎﺕ ﻝﻴﺴﺕ ﺩﻝﻴﻼ ﻋﻠﻰ _ 
  (      yraD.J.naI).ﻴﻨﻅﺭ ﻝﻠﺴﻤﺔ ﻓﻲ ﻀﻭﺀ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺘﻲ ﺘﺤﻭﻴﻬﺎ ﺃﻭ ﻓﻲ ﻀﻭﺀ ﺘﻭﺯﻴﻌﻬﺎ ﺒﻴﻥ ﻋﺎﻤﺔ ﺍﻝﺴﻜﺎﻥ_ 
ﺃﻥ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺠﻭﺍﻨﺏ ﺍﻝﺸﺨﺼﻴﺔ ﺒﻤﺎ ﻓﻴﻬﺎ ﺍﻝﺴﻤﺎﺕ ﺘﺘﻐﻴﺭ ﻭﺘﺴﺘﻤﺭ ﻜﺫﻝﻙ ﻁﻴﻠﺔ ﺍﻝﺤﻴﺎﺓ  ﻴﺭﻯ ﻭ
ﻝﻴﺱ ﻓﻘﻁ )ﺍﻝﻤﺨﺘﻠﻔﺔ ﻝﻠﺸﺨﺼﻴﺔ ﺄﻥ ﺍﻷﺒﻌﺎﺩ ﺒ ﻴﺅﻤﻥ، ﻓﻬﻭ "ﺸﺨﺼﻴﺔ ﻨﺎﻀﺠﺔ"ﺒﺄﻜﻤﻠﻬﺎ ﺤﺘﻰ ﻴﺼل ﺍﻝﻔﺭﺩ ﺇﻝﻰ 
ﻤﻨﺫ ﺍﻝﻤﺭﺤﻠﺔ ﺍﻝﻤﺒﻜﺭﺓ ﻤﻥ ﺍﻜﺘﺸﺎﻑ ﺍﻷﺤﺎﺴﻴﺱ . ﺘﺘﻁﻭﺭ ﺘﺩﺭﻴﺠﻴﺎ ﻤﻨﺫ ﺍﻝﻭﻻﺩﺓ ﻭﺤﺘﻰ ﺴﻥ ﺍﻝﺭﺸﺩ( ﺍﻝﺴﻤﺎﺕ
، ﻭﺘﻤﺘﺩ ﻤﺭﺤﻠﺔ ﺍﻝﺘﻔﻜﻴﺭ ﺒﺫﺍﺘﻪ ﻭﺒﺎﻝﻌﺎﻝﻡ ﻤﻥ ﺤﻭﻝﻪ ﺍﻝﺠﺴﺩﻴﺔ ﻭﺤﺘﻰ ﺘﻠﻙ ﺍﻝﺘﻲ ﻴﻜﺘﺴﺏ ﻓﻴﻬﺎ ﺍﻝﻔﺭﺩ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ
ﺏ ﻜل ﻤﺎ ﻴﻠﺯﻡ ﺘﻌﻠﻤﻪ، ﻜﺫﻝﻙ ﺒﺴﺒﺏ ﺍﻝﺘﺤﺩﻴﺎﺕ ﺍﻝﺘﻐﻴﻴﺭ ﺍﻷﻜﺜﺭ ﺃﻫﻤﻴﺔ ﻤﻥ ﺍﻝﻁﻔﻭﻝﺔ ﺇﻝﻰ ﺍﻝﻤﺭﺍﻫﻘﺔ ﺒﺴﺒ
ﻭﺒﻭﻀﻭﺡ ﻓﻜﺭﺓ ﺃﻥ ﺍﻝﺸﺨﺼﻴﺔ ﺒﺈﻤﻜﺎﻨﻬﺎ  ﻓﻬﻭ ﺒﺫﻝﻙ ﻴﺩﻋﻡ. ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﻤﻬﺎﻡ ﺍﻝﺘﻁﻭﺭﻴﺔ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ ﺍﻝﻔﺭﺩ
 .                                                                             ﺃﻥ ﺘﺘﻐﻴﺭ ﺴﻭﺍﺀ ﻓﻲ ﻤﺭﺤﻠﺔ ﺍﻝﺭﺸﺩ ﺃﻭ ﺍﻝﺸﻴﺨﻭﺨﺔ
 7002, adniriM evaD , toziruMtneiluJ(                                                           )951: p,  
 ﺇﺫ eht   ytilanosrep yhtaehﻠﺸﺨﺼﻴﺔ ﺍﻝﺼﺤﻴﺔ ﻝ ﻭﺫﻫﺏ ﺇﻝﻰ ﺍﻻﻋﺘﻘﺎﺩ ﺒﻀﺭﻭﺭﺓ ﺩﺭﺍﺴﺔ ﻋﻠﻡ ﺍﻝﻨﻔﺱ
ﻴﺅﻤﻥ ﻋﻠﻰ ﻨﻘﻴﺽ ﺍﻻﺘﺠﺎﻩ ﺍﻝﺴﻴﻜﻭﺩﻴﻨﺎﻤﻲ ﺃﻥ ﺩﺭﺍﺴﺔ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺼﺤﻴﺔ ﺃﻜﺜﺭ ﺍﺨﺘﻼﻓﺎ ﻭﺘﻌﺎﺭﻀﺎ ﻤﻊ ﻤﺎ 
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ﺃﻭل ﻋﺎﻝﻡ ﻨﻔﺱ ﻗﺩﻡ ﻓﻜﺭﺍ (  )7691 – 7981 ,tropllA nodroGﻴﺘﻌﻠﻕ ﺒﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﺒﺎﺜﻭﻝﻭﺠﻴﺔ ﻭﻴﻌﺩ 
ﺴﺔ ﺸﺎﻤﻼ ﻝﻤﻔﻬﻭﻡ ﺍﻝﺴﻤﺔ، ﻭﻝﻘﺩ ﻁﻭﺭ ﻨﻅﺭﻴﺘﻪ ﺍﻝﺨﺎﺼﺔ ﻭﺍﺴﺘﻤﺭ ﻓﻲ ﺭﺅﻴﺔ ﺍﻝﺴﻤﺔ ﺃﻨﺴﺏ ﻁﺭﻴﻘﺔ ﻝﻭﺼﻑ ﻭﺩﺭﺍ
 (suuhkraB esiuoL knasC aicirtaP &,)9991 . ﺍﻝﺸﺨﺼﻴﺔ
ﻤﺎ ﻴﻤﻜﻨﻨﺎ ﻤﻥ ﺍﻝﺘﻨﺒﺅ ﺒﻤﺎ ﺴﻴﻔﻌﻠﻪ ﺍﻝﺸﺨﺹ ﺤﻴﻨﻤﺎ ﻴﻭﻀﻊ ﻓﻲ "ﻫﻲ  ( lettaC) ﻋﻨﺩﻭﺍﻝﺸﺨﺼﻴﺔ 
  " .ﺇﻥ ﺍﻝﺸﺨﺼﻴﺔ ﺘﺨﺘﺹ ﺒﻜل ﺴﻠﻭﻙ ﻴﺼﺩﺭ ﻋﻥ ﺍﻝﻔﺭﺩ ﺴﻭﺍﺀ ﺃﻜﺎﻥ ﻅﺎﻫﺭﺍ ﺃﻡ ﺨﻔﻴﺎ" ﻭﻴﻀﻴﻑ " ﻤﻭﻗﻑ ﻤﻌﻴﻥ
ﺍﻝﺸﺨﺼﻴﺔ ﻫﻲ ﺫﻝﻙ ﺍﻝﺘﻨﻅﻴﻡ ﺍﻝﺜﺎﺒﺕ ﻭﺍﻝﺩﺍﺌﻡ ﺇﻝﻰ ﺤﺩ ﻤﺎ، ﻝﻁﺒﺎﻉ " ﻓﻴﺫﻫﺏ ﺇﻝﻰ ﺃﻥ (  kcnesyE) ﺃﻤﺎ 
ﻭﺘﺸﻴﺭ ﺍﻝﻁﺒﺎﻉ ﺇﻝﻰ ﺠﻬﺎﺯ ﺍﻝﺴﻠﻭﻙ " ، ﻭﺍﻝﺫﻱ ﻴﺤﺩﺩ ﺘﻭﺍﻓﻘﻪ ﺍﻝﻔﺭﻴﺩ ﻝﺒﻴﺌﺘﻪﻋﻘﻠﻪ ﻭﺒﻨﻴﺔ ﺠﺴﻤﻪﺍﻝﻔﺭﺩ ﻭﻤﺯﺍﺠﻪ ﻭ
ﻋﻠﻰ ﺤﻴﻥ ﻴﺸﻴﺭ ﺍﻝﻌﻘل ﺇﻝﻰ ﺍﻝﺴﻠﻭﻙ ( ﺍﻻﻨﻔﻌﺎل)ﻭﻴﻘﺼﺩ ﺒﺎﻝﻤﺯﺍﺝ ﺍﻝﺴﻠﻭﻙ ﺍﻝﻭﺠﺩﺍﻨﻲ  (ﺍﻹﺭﺍﺩﺓ)ﺍﻝﻨﺯﻭﻋﻲ 
ﺃﺤﻤﺩ ﻤﺤﻤﺩ ﻋﺒﺩ . ) ، ﻭﻴﻘﺼﺩ ﺒﺎﻝﺒﻨﻴﺔ ﺸﻜل ﺍﻝﺠﺴﻡ ﻭﺍﻝﻤﻴﺭﺍﺙ ﺍﻝﻌﺼﺒﻲ ﻭﺍﻝﻐﺩﺩﻱ ﻝﻠﻔﺭﺩ(ﺍﻝﺫﻜﺎﺀ)ﻝﻤﻌﺭﻓﻲ ﺍ
  ( 04،ﺹ  7002ﺍﻝﺨﺎﻝﻕ ،
(  0791 kcnesyE,9591 drofliuG,0591 lettaC,7391 tropllA) ﺩﻋﻡ ﺍﻝﻤﻨﻅﺭﻴﻥ ﺍﻷﻭﺍﺌل
ﺒﻴﻥ ﻤﺠﻤﻭﻉ ﺍﻝﺴﻤﺎﺕ ﻋﻠﻰ  ﺍﻝﻤﺯﺝ "lettaC"ﻓﻜﺭﺓ ﺃﻥ ﺍﻝﺴﻤﺎﺕ ﺘﺸﻜل ﻭﺤﺩﺓ ﻗﻴﺎﺱ ﺃﺴﺎﺴﻴﺔ ﻝﻠﺸﺨﺼﻴﺔ ﺇﺫ ﺃﻜﺩ 
ﻤﺯﻴﺞ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺘﻲ ﻴﻤﻴل ﺍﻝﻔﺭﺩ ﻹﻅﻬﺎﺭﻫﺎ ﻓﻲ ﻤﻭﺍﻗﻑ " ﺍﻝﺸﺨﺼﻴﺔ " kcnesyE"ﻭﺍﻋﺘﺒﺭ  ،ﻝﺩﻯ ﺍﻝﻔﺭﺩ
ﺃﻥ (  7991gniggiW ,7991 nosnhoJ) ﻭﻝﻘﺩ ﺃﻭﻀﺢ . "ﺘﻘﺭﺓ ﻋﻠﻰ ﻤﺭ ﺍﻝﺯﻤﻥﻤﺨﺘﻠﻔﺔ ﻭﺍﻝﺘﻲ ﺘﺒﻘﻰ ﻤﺴ
ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻝﻌﻠﻤﺎﺀ ﺍﻝﻤﻌﺎﺼﺭﻴﻥ ﻴﺅﻴﺩﻭﻥ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﺴﻤﺎﺕ ﻝﻠﻭﻗﻭﻑ ﻋﻠﻰ ﺍﻝﺘﺸﺎﺒﻪ ﻭﺍﻻﺨﺘﻼﻑ ﺒﻴﻥ ﺍﻝﻌﺩﻴﺩ ﻤﻥ 
  ( 763: p ,7002 ,adniriM evaD , toziraM tneiluJ.) ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﻔﺭﺩﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻝﺸﺨﺼﻴﺔ 
ﻓﻘﺩ ، ﺘﻠﻔﺔﻭﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻫﻲ ﺍﻷﺒﻌﺎﺩ ﺍﻝﻌﺎﻝﻤﻴﺔ ﺍﻝﺘﻲ ﺘﻤﻴﺯ ﻜﺎﻓﺔ ﺍﻷﻓﺭﺍﺩ ﻭﻝﻜﻥ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﺨ
ﺘﻌﻤل ﺍﻝﺴﻤﺎﺕ ﺃﻴﻀﺎ ﺒﻤﺜﺎﺒﺔ ﺍﻻﺴﺘﻌﺩﺍﺩ ﺫﻝﻙ ﺃﻨﻬﺎ ﺘﻤﺎﺭﺱ ﺘﺄﺜﻴﺭﺍ ﺴﺒﺒﻴﺎ ﻗﻭﻴﺎ ﻴﺯﻴﺩ ﺃﻭ ﻴﻨﻘﺹ ﻤﻥ ﺍﺤﺘﻤﺎل 
ﻭﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺫﻝﻙ ﺘﻜﻭﻥ ﺍﻝﺴﻤﺎﺕ . ﺱ ﺒﺒﻌﺽ ﺍﻝﻌﻭﺍﻁﻑ ﻭﺍﻤﺘﻼﻙ ﺍﻝﻤﻌﺭﻓﺔﻭﺍﻹﺤﺴﺎ ﺍﻝﺴﻠﻭﻜﻴﺎﺕﺇﻅﻬﺎﺭ ﺒﻌﺽ 
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ﺩﺓ ﺇﻨﺘﺎﺝ ﺍﻝﻨﻭﻉ ﺍﻝﺒﺸﺭﻱ، ﻓﻬﻲ ﻨﻭﺍﺘﺞ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺘﻁﻭﺭﻴﺔ ﻭﻝﻬﺫﺍ ﻓﻘﺩ ﻴﻜﻭﻥ ﻝﻬﺎ ﺍﺭﺘﺒﺎﻁ ﺒﺎﻝﺘﻜﻴﻑ ﻭﺍﻝﺒﻘﺎﺀ ﻭﺇﻋﺎ
ﻤﺜل ) ﺒﺎﻝﺠﺎﻨﺏ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻨﺴﺒﻴﺎ ﻜﻤﺎ ﻭﺘﺘﺄﺜﺭ ﺍﻝﺴﻤﺎﺕ . ﺠﺯﺌﻴﺎ ﻤﻭﺭﻭﺙ ﺒﺸﺭﻱ ﻷﻨﻬﺎ ﺘﻨﺘﻘل ﻤﻥ ﺠﻴل ﻵﺨﺭ
ﻭﺘﺒﻘﻰ ﻓﻲ ﺍﻝﻨﻬﺎﻴﺔ ﺜﺎﺒﺘﺔ ﻨﺴﺒﻴﺎ ﻓﻲ ﻤﻭﺍﻗﻑ ﻤﺨﺘﻠﻔﺔ ( ﻤﺜل ﺍﻝﺘﻌﻠﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ) ﻭﺒﺎﻝﻤﺤﻴﻁ ( ﺍﻝﻨﻭﺍﻗل ﺍﻝﻌﺼﺒﻴﺔ 
  ( 021 : p ,9002,la te  ,adniriM evaD) .ﻋﺒﺭ ﺍﻝﺯﻤﻥ
  :ﻁﺒﻴﻌﺔ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ/3
ﺃﻜﺜﺭ " ﻭﺃﻥ ﻝﺩﻴﻬﺎ " ﺍﻝﺴﻤﺎﺕ ﻋﺒﺎﺭﺓ ﻋﻥ ﺒﻨﻰ ﻋﺼﺒﻴﺔ ﺩﻴﻨﺎﻤﻴﻜﻴﺔ " ﺇﻝﻰ ﺍﻻﻋﺘﻘﺎﺩ ﺒﺄﻥ  tropllAﺫﻫﺏ 
ﻓﻤﻥ ﺍﻝﻭﺍﻀﺢ ﺇﺫﻥ ﺃﻥ ﻜﺎﻓﺔ ﺃﺸﻜﺎل ﺍﻝﺴﻠﻭﻙ ﺘﻨﺸﺄ ﺩﺍﺨل ﺍﻝﺨﻼﻴﺎ ﺍﻝﻌﺼﺒﻴﺔ ﺒﺎﻝﺩﻤﺎﻍ، ﻭﻤﻥ " ﻤﻥ ﺍﻝﻭﺠﻭﺩ ﺍﻻﺴﻤﻲ
ﻴﺠﺏ ﺃﻥ ﻴﺴﺘﻨﺩ ﺒﺎﻝﻤﺜل ﺇﻝﻰ ﺍﻝﺜﺒﺎﺕ ﻓﻲ  –ﺒﺎﻝﻘﺩﺭ ﺍﻝﺫﻱ ﺘﻭﺠﺩ ﺒﻪ  –ﺜﻡ ﻓﺈﻥ ﺜﺒﺎﺕ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ ﺍﻝﺴﻠﻭﻙ 
ﻏﻴﺭ ﺃﻨﻪ ﻭﻝﺴﻭﺀ ﺍﻝﺤﻅ ﻻ ﺘﻭﺠﺩ ﻁﺭﻴﻘﺔ ﻝﺘﻘﻴﻴﻡ ﺍﻷﺴﺎﺱ ﺍﻝﻌﺼﺒﻲ ﻝﻠﺸﺨﺼﻴﺔ ﺤﺘﻰ ﺍﻵﻥ، ﺇﺫ . ﺍﻝﻨﻅﺎﻡ ﺍﻝﻌﺼﺒﻲ
 23: p ,1991, rednuF.CdivaD ) (.ﺃﻭ ﺍﻝﻌﻠﻨﻲ )ﻴﺴﺘﺩل ﻋﻠﻰ ﻭﺠﻭﺩ ﺍﻝﺴﻤﺔ ﺒﻨﺎﺀ ﻋﻠﻰ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺼﺭﻴﺢ 
ﻋﻠﻰ ﺍﻝﺘﻭﻗﻴﻌﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ    ﺒﺈﻤﻜﺎﻨﻴﺔ ﺘﺄﺜﻴﺭ ﺍﻝﺠﻴﻨﺎﺕ (  5991,adohS &lehcsiM) ﻭﻴﻌﺘﺭﻑ            
، ﺇﺫ ﻴﺅﻜﺩ ﻨﻤﻭﺫﺠﻬﻤﺎ ﺍﻝﻤﻌﺭﻓﻲ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻷﻨﻅﻤﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻋﻠﻰ ﺃﻫﻤﻴﺔ  serutangis ytilanosrep
ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﻤﺘﻌﻠﻤﺔ ﻭﻋﻤﻠﻴﺎﺕ ﺍﻝﺘﻘﻴﻴﻡ ﻭﺍﻝﺘﻭﻗﻊ ﻭ ﺍﻷﻫﺩﺍﻑ ﻭﺍﻝﺘﻲ ﺘﻨﺘﻅﻡ ﻓﻲ ﻭﺤﺩﺍﺕ ﻤﻌﺭﻓﻴﺔ ﻭﺠﺩﺍﻨﻴﺔ، ﻭﻤﻊ 
، ﻭﻋﻠﻰ ﻫﺫﺍ ﺘﺘﺄﺜﺭ ()6002 ,la te uaenekroBﺘﻭﻗﻴﻌﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺃﺴﺎﺴﺎ ﻭﺭﺍﺜﻴﺎ ﺤﺴﺏ   ﺫﻝﻙ ﺘﻅﻬﺭ
ﻝﺭﺩﻭﺩ ﺍﻷﻓﻌﺎل ﻫﺫﻩ ﺍﻝﻭﺤﺩﺍﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﺒﺎﻻﺨﺘﻼﻑ ﺍﻝﺠﻴﻨﻲ ﻭﻴﺒﺩﻭ ﺃﻥ ﻓﻜﺭﺓ ﺍﻝﻤﻌﻴﺎﺭ ﺍﻝﻭﺭﺍﺜﻲ 
       .ﺍﻝﻤﻭﺠﻬﺔ ﻫﻲ ﺍﻷﻨﺴﺏ
ﻥ ﺍﻻﺤﺘﻤﺎﻻﺕ ﺍﻝﺒﻴﺌﻴﺔ ﻴﺘﻁﻠﺏ ﻭﺼﻑ ﺭﺩ ﺍﻝﻔﻌل ﺍﻝﻤﻌﻴﺎﺭﻱ ﻨﻤﻭﺫﺠﺎ ﺁﻝﻴﺎ ﻝﻠﻌﻤﻠﻴﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻴﺘﻭﺴﻁ ﺒﻴ
ﻭﺍﻝﺴﻠﻭﻙ، ﻭﺒﺒﺴﺎﻁﺔ ﺘﺭﺘﺒﻁ ﺭﺩﻭﺩ ﺍﻷﻓﻌﺎل ﺍﻝﻤﻌﻴﺎﺭﻴﺔ ﺒﺎﻻﺨﺘﻼﻓﺎﺕ ﻓﻲ ﺃﺒﻌﺎﺩ ﺍﻝﺘﺭﺍﻜﻴﺏ ﺍﻝﺠﻴﻨﻴﺔ ﻭﺍﻝﺒﻴﺌﻴﺔ ﺇﻝﻰ 
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ﻭﻤﻥ ﺜﻡ ﻓﺄﺸﻜﺎل ﺭﺩﻭﺩ ﺍﻝﻔﻌل ﺍﻝﻤﻌﻴﺎﺭﻴﺔ ﻝﺩﻯ ﺍﻝﻔﺭﺩ ﻫﻲ ﻤﺎ ﻴﻤﻜﻥ ﻤﺴﺎﻭﺍﺘﻪ . ﺍﻻﺨﺘﻼﻓﺎﺕ ﻓﻲ ﻨﻭﺍﺘﺞ ﺍﻝﺴﻠﻭﻙ
  ( 075: p, 7002, relliM.F yerffoeG &nessineD A.J paaJ ,eknePsraL) .ﺒﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ
ﺃﻨﻪ ﻝﻴﺱ ﻝﻠﺠﻴﻨﺎﺕ ﺃﻱ  ﺒﺎﻝﻭﺭﺍﺜﺔ، ﻏﻴﺭﻭﻋﻠﻰ ﻫﺫﺍ ﺘﺘﺄﺜﺭ ﺠﺯﺌﻴﺎ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ 
ﻭﺫﻝﻙ ﻋﺒﺭ ﻭﺴﺎﺌﻁ ﺒﻴﻭﻝﻭﺠﻴﺔ ﻜﺎﻝﺒﻨﻰ  ﺘﺄﺜﻴﺭ ﻤﺒﺎﺸﺭ ﻋﻠﻰ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺇﻨﻤﺎ ﻴﻜﻭﻥ ﺘﺄﺜﻴﺭﻫﺎ ﻏﻴﺭ ﻤﺒﺎﺸﺭ
ﺘﻠﻌﺏ  ، ﺇﺫ(ﺍﻝﻨﻭﺍﻗل ﺍﻝﻌﺼﺒﻴﺔ ﻭﺍﻝﻬﺭﻤﻭﻨﺎﺕ) ﻭﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻭﺍﻝﺒﻴﻭﻜﻤﻴﺎﺌﻴﺔ( ﺍﻝﺩﻤﺎﻍ)ﺍﻝﻌﺼﺒﻴﺔ 
ﻭﺍﻝﺒﻴﻭﻜﻤﻴﺎﺌﻴﺔ  ﺍﻝﺠﻴﻨﺎﺕ ﺩﻭﺭﺍ ﻫﺎﻤﺎ ﻓﻲ ﺘﻁﻭﺭ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ ﺇﻀﺎﻓﺔ ﺇﻝﻰ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ
  . ﻭﺍﻝﺘﻲ ﺒﺩﻭﺭﻫﺎ ﺘﺅﺜﺭ ﻓﻲ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ
ﻴﺠﺏ ﺃﻥ ﺘﻘﺎﺒﻠﻪ  - ﺤﺴﺏ ﺭﻭﺍﺩ ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﻨﻔﺴﻭﺒﻴﻭﻝﻭﺠﻴﺔ ﺍﻝﻤﻌﺎﺼﺭﻴﻥ  -ﻭﻋﻤل ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ  
ﻭﻓﻲ ﻫﺫﺍ  .(ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ)ﺘﺭﺘﺒﻁ ﺒﺎﻝﻭﻅﻴﻔﺔ ﺍﻝﻌﺼﺒﻴﺔ ( ﺘﺸﺭﻴﺤﻴﺔ ﻭ ﺒﻴﻭﻜﻤﻴﺎﺌﻴﺔ)ﺒﻴﻭﻝﻭﺠﻴﺔ ﺃﺴﺱ 
ﻭﻝﻜل ﻭﺍﺤﺩ ﻤﻥ  ، ﺍﻝﺼﺩﺩ ﺘﻡ ﺍﻗﺘﺭﺍﺡ ﺜﻼﺜﺔ ﺃﺠﻬﺯﺓ ﻨﻔﺴﻭﺒﻴﻭﻝﻭﺠﻴﺔ ﺘﺸﺘﺭﻙ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ
ﺎﺕ ﻭﺍﻝﻤﻨﺎﻁﻕ ﻜﻤﻴﺎﺌﻴﺔ ﺘﺴﻤﺢ ﺒﺎﻻﺘﺼﺎل ﺍﻝﻤﺒﺎﺸﺭ ﺒﻴﻥ ﺍﻝﻌﺼﺒﻭﻨ  ﺠﺯﻴﺌﺎﺕ) ﻫﺫﻩ ﺍﻷﺠﻬﺯﺓ ﺒﻨﻰ ﻭﻨﻭﺍﻗل ﻋﺼﺒﻴﺔ
ﺠﺯﻴﺌﺎﺕ ﻜﻤﻴﺎﺌﻴﺔ ﺒﻤﺠﺭﺩ ﺘﺤﺭﻴﺭﻫﺎ ﻴﻜﻭﻥ ﻝﻬﺎ ﺘﺄﺜﻴﺭﺍ ﻤﻌﻤﻤﺎ )، ﻭﺍﻝﻬﺭﻤﻭﻨﺎﺕ (ﺍﻝﻤﺘﺨﺼﺼﺔ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ
  :ﻭﻫﺫﻩ ﺍﻷﺠﻬﺯﺓ ﻫﻲ(. ﻋﻠﻰ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﻤﻨﺎﻁﻕ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﻓﻲ ﺍﻝﻭﻗﺕ ﻨﻔﺴﻪ –ﻜﺎﺒﺤﺎ ﺃﻭ ﻤﻨﺸﻁﺎ  –
  (.ﻤﺼﺩﺭ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ) ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ ﺃﻭ ﺍﻝﺘﺠﻨﺏ _ 
  (.ﻤﺼﺩﺭ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ) ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ ﺃﻭ ﺍﻻﻗﺘﺭﺍﺏ  ﺠﻬﺎﺯ_ 
  (.ﻤﺼﺩﺭ ﻹﺯﺍﻝﺔ ﺍﻝﺘﺜﺒﻴﻁ ) ﻫﺭﻭﺏ –ﺠﻬﺎﺯ ﺍﻝﻌﺩﻭﺍﻥ _ 
  ( 983- 883: p-p , 7002, adnariM evaD , tozoroMneiluJ) 
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(  )5891,kcnesyE.W.M & kcnesyE ﻭ( 7891,1891, ,yarG)ﻭﺍﻝﻔﺭﻀﻴﺔ ﺍﻷﺴﺎﺴﻴﺔ ﻓﻲ ﻨﻅﺭﻴﺔ  
 –ﻫﻲ ﺃﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺸﺨﺼﻴﺔ ﺘﻔﻬﻡ ﺒﺸﻜل ﺠﻴﺩ ﻜﺒﻨﻰ ﺒﻴﻭﻝﻭﺠﻴﺔ ﺃﺴﺎﺴﻴﺔ  ﻓﺒﺎﻹﻀﺎﻓﺔ ﺇﻝﻰ ﺠﻬﺎﺯ ﺍﻝﻤﻭﺍﺠﻬﺔ 
ﻨﻅﺎﻤﻴﻥ ﺘﺤﻔﻴﺯﻴﻴﻥ ﻋﺼﺒﻴﻴﻥ ﻤﻊ ﻓﺭﻭﻕ ﻓﻲ ﺍﻝﺤﺴﺎﺴﻴﺔ ﻝﻤﻨﺒﻬﺎﺕ ﺍﻝﻤﻜﺎﻓﺄﺓ ﻭﺍﻝﻌﻘﺎﺏ  "yarG"ﻫﺭﻭﺏ ﺍﻗﺘﺭﺡ 
  :ﻫﻤﺎ 
  .ﺍﻝﺘﻌﺯﻴﺯﻭﺍﻝﺫﻱ ﻴﻔﺘﺭﺽ ﺃﻥ ﻴﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺴﻠﻭﻙ ﺤﻴﻨﻤﺎ ﻨﻭﺍﺠﻪ ﺇﺸﺎﺭﺍﺕ : ﺠﻬﺎﺯ ﺍﻻﻗﺘﺭﺍﺏ ﺍﻝﺴﻠﻭﻜﻲ*/
ﻭﺍﻝﺫﻱ ﻴﻔﺘﺭﺽ ﺃﻥ ﻴﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺴﻠﻭﻙ ﺤﻴﻨﻤﺎ ﻨﻭﺍﺠﻪ ﺇﺸﺎﺭﺍﺕ ﺍﻝﻌﻘﺎﺏ ﺃﻭ ﻋﺩﻡ : ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ */
ﺍﻝﻤﻜﺎﻓﺄﺓ، ﻭﺤﺘﻰ ﺇﻥ ﺘﺼﻭﺭﻨﺎ ﻫﺫﻩ ﺍﻷﺠﻬﺯﺓ ﻜﻤﺴﺒﺒﺎﺕ ﻤﺒﺎﺸﺭﺓ ﻓﺈﻨﻬﺎ ﺘﺭﺘﺒﻁ ﺒﺸﻜل ﻏﻴﺭ ﻤﺒﺎﺸﺭ ﻤﻊ ﻤﺨﺘﻠﻑ 
ﻌﺎﺩ ﺃﺨﺭﻯ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺒﺒﻌﺩﻱ ﺍﻝﻌﺼﺎﺒﻴﺔ ﻭﺍﻻﻨﺒﺴﺎﻁ  ﺃﻭ ﺃﻱ ﺃﺒ - ﺃﺒﻌﺎﺩ ﺍﻝﺸﺨﺼﻴﺔ، ﻭﺘﺒﻘﻲ ﻜﻴﻔﻴﺔ ﺍﺭﺘﺒﺎﻁﻬﺎ 
ﻻﺭﺘﺒﺎﻁﺎﺕ ﺘﻭﺠﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻷﺩﻝﺔ، ﻤﻥ ﺍﻝﻤﻨﻅﻭﺭ ﻭﺃﻱ ﻤﺎ ﻜﺎﻨﺕ ﻫﺫﻩ ﺍ. ﺍﻝﺴﺅﺍل ﻤﻁﺭﻭﺤﺎ ﻝﻠﺒﺤﺙ - 
 .ﺍﻝﻤﺨﺘﻠﻔﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ، ﻋﻠﻰ ﻭﺠﻭﺩ ﻫﺫﻴﻥ ﺍﻝﺠﻬﺎﺯﻴﻥ ﻭﻜل ﻤﻨﻬﻤﺎ ﺤﺴﺎﺱﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻁﺒﻌﺎ
  ()041: p ; elleveR mailliW , aobliG avE 
ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄﻥ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ (  8991, namweN &ecnallaW) ﻭﻴﺫﻫﺏ ﻜل ﻤﻥ 
ﻴﻌﻜﺱ ﻤﺴﺘﻭﻯ ﻤﺭﺘﻔﻊ ﻤﻥ ﺍﻻﻨﺒﺴﺎﻁﻴﺔ ﻓﻲ ﺤﻴﻥ ﻴﻌﻜﺱ ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ ﻤﺴﺘﻭﻯ ﻤﻨﺨﻔﺽ ﻤﻥ ﻫﺫﺍ 
ﺍﻝﺒﻌﺩ، ﻭ ﻴﺭﺘﺒﻁ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻤﺭﺘﻔﻊ ﻤﻨﻬﺎ ﺒﺤﺴﺎﺴﻴﺔ ﻤﻔﺭﻁﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺤﻴﻥ ﻴﺭﺘﺒﻁ ﺍﻝﻤﺴﺘﻭﻯ 
  .ﺤﺴﺎﺴﻴﺔ ﺍﻝﻤﻔﺭﻁﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﺴﻠﺒﻴﺔﺍﻝﻤﻨﺨﻔﺽ ﺒﺎﻝ
ﻭﺘﻌﻜﺱ ﺍﻝﻌﺼﺎﺒﻴﺔ ﺘﻔﺎﻋل ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﻏﻴﺭ ﺍﻝﻤﺘﺨﺼﺹ ﻭﻤﻥ ﺜﻡ ﺘﺘﺤﺩﺩ ﺒﻜل ﻤﻥ ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ 
ﻭﺘﻌﺩ ﺍﻝﻌﺼﺎﺒﻴﺔ ﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ ﻜﻌﺎﻤل ﻴﻀﺎﻋﻑ ﺃﻭ ﻴﻘﻠل ﻤﻥ ﺍﻻﺴﺘﺠﺎﺒﺎﺕ  .ﻭﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ
ﻁﻭﺍﺀ ، ﺒﻤﻌﻨﻰ ﺁﺨﺭ ﻴﺤﺩﺩ ﺍﻻﻨﺍﻻﻨﺒﺴﺎﻁ -ﻓﺭﺩ ﻋﻠﻰ ﺒﻌﺩﻱ ﺍﻻﻨﻁﻭﺍﺀﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻋﺘﻤﺎﺩﺍ ﻋﻠﻰ ﻭﻀﻌﻴﺔ ﻜل 
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، ﻭﺘﺤﺩﺩ ﺍﻝﻌﺼﺎﺒﻴﺔ ﻜﺜﺎﻓﺔ ﺍﻻﺨﺘﻴﺎﺭ ﺍﻝﻌﺎﻁﻔﻲ ﺱ ﺒﺎﻝﻌﻭﺍﻁﻑ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺃﻭ ﺍﻝﺴﻠﺒﻴﺔﻭﺍﻻﻨﺒﺴﺎﻁ ﺍﻝﻤﻴل ﻝﻺﺤﺴﺎ
  (21 : p , 4002, neluemreV salociN te tenimuL reivilO ).ﺍﻝﻤﻬﻴﻤﻥ
ﻭﺤﺴﺏ ﻨﻅﺭﻴﺔ ﺍﻝﺤﺴﺎﺴﻴﺔ ﻝﻠﺘﻌﺯﻴﺯ ﺍﻝﺘﻲ ﺘﻤﺕ ﻤﺭﺍﺠﻌﺘﻬﺎ ﻴﺘﺴﺒﺏ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ ﻓﻲ ﺭﺩﻭﺩ 
ﻋﻥ ﺴﻠﻭﻙ ﺍﻻﻗﺘﺭﺍﺏ ﻭﻴﺤﺭﻙ ﺍﻝﻔﺭﺩ ﻨﺤﻭ ﺍﻝﻬﺩﻑ، ﻭﻋﻠﻰ ﻫﺫﺍ  ﻤﺴﺌﻭلﺃﻓﻌﺎل ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﻤﺭﻏﻭﺒﺔ ﻭﻫﻭ 
ﺍﻝﻤﻭﺠﻬﺔ ﻨﺤﻭ ﺠﻬﻭﺩ ﺍﻝ ﻤﻥﻓﺎﻝﺤﺴﺎﺴﻴﺔ ﺍﻝﺯﺍﺌﺩﺓ ﻝﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ ﻻ ﺒﺩ ﺃﻥ ﺘﻨﻌﻜﺱ ﻓﻲ ﺍﻝﻤﺯﻴﺩ 
ﻭﺘﺭﺘﺒﻁ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ ﺒﺎﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﺘﺒﺎﻩ ﻭﻜﺫﺍ ﺒﺎﻻﺴﺘﺠﺎﺒﺎﺕ .ﺍﻑﺍﻷﻫﺩ
 ( )8002,senoJ senomraH & elbaGﻭﻫﻭ ﻤﺎ ﺃﻜﺩﻩ ﻜل ﻤﻥ  ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻠﺘﺤﻔﻴﺯ ﺍﻝﻤﺘﺼل ﺒﺎﻝﻤﻨﺒﻬﺎﺕ
 ()3002,samwoK &kwaHﻫﺎﻭﻙ ﻭ ﻜﺎﻭﻤﺎﺱﺤﺴﺏ ﺎﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﻤﺭﻏﻭﺒﺔ ﺒﻭ
 ()5002, sneppuK&stimSﻜﻤﺎ ﺃﻜﺩﺘﻪ ﺩﺭﺍﺴﺎﺕ ﻝﺭﺩﻭﺩ ﺍﻝﻌﺩﻭﺍﻨﻴﺔ ﻋﻠﻰ ﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﺴﻤﺔ ﻭ ﺍﻝﺤﺎﻝﺔ ﻭﺒﺎ
ﺴﻤﺔ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺃﻥ ﻝ(  8991,namlhoM &grabniZ)ﺩﺭﺍﺴﺔ  ﻜﻤﺎ ﺃﻅﻬﺭﺕ
 te nosreteP)ﺤﺴﺏ ﺘﺭﺘﺒﻁ ﻨﺴﺒﻴﺎ ﺃﻨﻬﺎ ، ﻭﺕ ﺍﻝﺸﺭﻁﻴﺔ ﻝﻠﺘﻌﺯﻴﺯ ﺃﻭ ﺍﻝﻤﻜﺎﻓﺄﺓﺍﻝﺘﻨﺒﺅ ﺒﺎﻝﻤﺯﻴﺩ ﻤﻥ ﺍﻻﺴﺘﺠﺎﺒﺎ
ﻗﺩ ﻁﻭﺭ ﻤﻘﻴﺎﺴﺎ ﻝﻠﺘﻘﺭﻴﺭ ﺍﻝﺫﺍﺘﻲ (  4991 revraC) ﺒﻨﺸﺎﻁ ﺍﻝﻘﺸﺭﺓ ﺍﻝﺠﺒﻬﻴﺔ ﺍﻝﻴﺴﺭﻯ، ﻭﻜﺎﻥ (  8002,la
 .ﻴﻘﻴﺱ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ ﺍﻝﺤﺴﺎﺴﻴﺔ ﻝﻠﺘﻌﺯﻴﺯ ﻗﺒل ﻤﺭﺍﺠﻌﺔ ﻫﺫﻩ ﺍﻝﻨﻅﺭﻴﺔ
  (  2 : p , 0102 , la te senoJ-nomraH ydniC)                                                                     
ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ  :ﻴﻌﻜﺱ ﺇﺫﻥ ﺘﻜﻭﻴﻥ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺠﻬﺎﺯﻴﻥ ﺘﺤﻔﻴﺯﻴﻴﻥ
، ﻭﻴﺭﺘﺒﻁ ﻜل ﻤﻨﻬﻤﺎ ﺒﻁﺭﻕ ﻤﺨﺘﻠﻔﺔ ﻤﻥ ﺍﻝﺘﻌﺯﻴﺯ، ﻓﻌﻠﻰ ﺤﻴﻥ ﻴﻜﻭﻥ ﺍﻷﻭل ﺤﺴﺎﺴﺎ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲﻭ
ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺘﺠﺎﻩ ﺍﻝﻤﺜﻴﺭﺍﺕ ﻴﻔﺘﺭﺽ ﺃﻥ ﺘﻔﻌﻴﻠﻪ ﻴﻘﻠل ﻤﻥ ، ﻭﺍﻹﺤﺒﺎﻁ ﻭﻜﺫﺍ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻝﺠﺩﻴﺩﺓﻹﺸﺎﺭﺍﺕ ﺍﻝﻌﻘﺎﺏ 
، ﺃﻤﺎ ﺍﻝﺜﺎﻨﻲ ﻓﺤﺴﺎﺴﺎ ﻝﻺﺸﺎﺭﺍﺕ ﺍﻝﻤﻜﺎﻓﺌﺔ ﻭﻓﻲ ﻫﺫﻩ ﺍﻝﺤﺎﻝﺔ ﻴﻌﺯﺯ ﺘﻔﻌﻴﻠﻪ ﺴﻠﻭﻙ ﺍﻻﻗﺘﺭﺍﺏ ﻤﻥ ﺍﻝﺒﻴﺌﻴﺔ
  . ﺍﻝﻤﺜﻴﺭﺍﺕ
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ﻴﺭﺘﺒﻁ ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ ﺒﺎﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻭﻴﺭﺘﺒﻁ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ 
ﻴﻤﻜﻨﻨﺎ ﺒﻌﺙ ﻓﺭﻀﻴﺔ ﻤﻔﺎﺩﻫﺎ ﺃﻥ ﺴﻤﺎﺕ (  1891,rewoB) ﻭﺍﺴﺘﻨﺎﺩﺍ ﻝﻨﻅﺭﻴﺔ . ﺒﺎﻝﺤﺎﻻﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ
ﻝﻴﺔ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺘﻠﻙ ﺍﻷﻨﻅﻤﺔ ﻻ ﺒﺩ ﺃﻥ ﺘﻜﻭﻥ ﺫﺍﺕ ﺼﻠﺔ ﺒﻤﻌﺎﻝﺠﺔ ﻤﻌﺭﻓﻴﺔ ﺍﻨﺘﻘﺎﺌﻴﺔ ﻝﻠﻤﺜﻴﺭﺍﺕ ﺍﻻﻨﻔﻌﺎ
، ﻭﻋﻠﻴﻪ ﻴﺠﺏ ﺃﻥ ﺘﺭﺘﺒﻁ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺘﺼﻠﺔ ﺒﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ (ﻓﺭﻀﻴﺔ ﺍﻻﻨﺴﺠﺎﻡ ﺍﻝﻭﺠﺩﺍﻨﻲ ) 
ﺒل ﺘﺘﺤﻴﺯ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﺭﺘﺒﻁ ﺒﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠﻭﻜﻲ ﺒﻤﻌﺎﻝﺠﺔ ﺒﻁﺭﻕ ﻤﻌﺎﻝﺠﺔ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﺴﻠﺒﻴﺔ ﻭﻓﻲ ﺍﻝﻤﻘﺎ
  .ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ
ﻜﻤﺎ ﻴﻘﺘﺭﺡ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ ﻭﺠﻭﺩ ﺭﻭﺍﺒﻁ ﺒﻴﻭﻝﻭﺠﻴﺔ ﻤﺤﺩﺩﺓ ﺇﺫ ﻴﺨﻀﻊ ﺠﻬﺎﺯ ﺍﻝﻜﺒﺢ ﺍﻝﺴﻠﻭﻜﻲ ﻝﻸﻨﻅﻤﺔ 
ﻭﻜﻲ ﻋﻠﻰ ﺍﻝﻨﻅﺎﻡ ﺍﻝﺩﻭﺒﻴﻤﻴﻨﻲ ﻭﺍﻝﺴﻴﺭﻭﺘﻭﻨﻴﻨﻴﺔ ﺍﻝﻔﻌل، ﻓﻲ ﺤﻴﻥ ﻴﻌﺘﻤﺩ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﺴﻠ ﺍﻝﻨﻭﺭﺃﺩﺭﻴﻨﺎﻝﻴﻨﻴﺔ
، ﻤﻊ ﻀﺭﻭﺭﺓ ﺍﻹﺸﺎﺭﺓ ﻝﺠﻬﺎﺯ ﺜﺎﻝﺙ ﻫﻭ ﺠﻬﺎﺯ ﺍﻝﺘﻨﺸﻴﻁ ﻏﻴﺭ ﺍﻝﻤﺘﺨﺼﺹ ﻭﺍﻝﺫﻱ ﻴﺴﺘﻘﺒل ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﻌلﺍﻝﻔ
   )11 : p , 4002 , neluemreV salociN, tenimuL reivilO(.ﻤﻥ ﻜﻼ ﺍﻝﺠﻬﺎﺯﻴﻥ ﺍﻝﺴﺎﺒﻘﻴﻥ
ﻭﻤﺜﻠﻤﺎ ﺘﺴﻬﻡ ﺍﻝﻤﻌﻁﻴﺎﺕ ﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ ﻭﺍﻝﻭﺭﺍﺜﻴﺔ ﻓﻲ ﺘﺸﻜﻴل ﺴﻤﺎﺕ ﺸﺨﺼﻴﺔ ﺍﻝﻔﺭﺩ ﻓﺈﻥ ﻝﻠﺒﻴﺌﺔ 
ﺒﺎﻝﻎ ﺍﻷﻫﻤﻴﺔ ﻓﻲ ﺫﻝﻙ ﻓﻌﻤﻠﻴﺔ ﺍﻝﺘﻌﻠﻡ ﻫﻲ ﺇﺤﺩﻯ ﻤﺤﺩﺩﺍﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺒﻜل ﻤﺎ ﺘﺘﻀﻤﻨﻪ ﻫﺫﻩ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺩﻭﺭ 
  .ﺍﻝﺒﻴﺌﺔ ﻤﻥ ﻤﻌﻁﻴﺎﺕ ﺜﻘﺎﻓﻴﺔ ﻭﺍﺠﺘﻤﺎﻋﻴﺔ
ﻭﺘﻅﻬﺭ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻌﺎﻝﻤﻴﺔ ﻤﻥ ﺨﻼل ﺃﻨﻤﺎﻁ ﺍﻹﺩﺭﺍﻙ ﻭﻜﺫﺍ ﺍﻷﻓﻌﺎل ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊ ﺍﻝﻌﺎﻝﻤﻲ ﻭﻝﺫﺍ ﻭﺠﺏ 
 ﺤﺴﺏ ﻌﺎﻝﻡ، ﻓﻤﻥ ﺍﻝﻤﺅﻜﺩ ﺃﻥ ﺘﻜﻭﻥ ﻨﺘﺎﺠﺎ ﻝﻠﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﺘﻌﻠﻡ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﺃﻥ ﻴﺘﻔﺎﻋل ﻤﻊ ﻫﺫﺍ ﺍﻝ
ﺃﻥ ﻋﻤﻠﻴﺔ ﺍﻝﺘﻌﻠﻡ ﺍﻝﺘﻲ ﺘﻨﺘﺞ ﺍﻝﺴﻤﺔ ﺘﻨﻁﻭﻱ ﻋﻠﻰ ﺍﻝﺘﻔﺎﻋل ﺒﻴﻥ ﺘﺠﺭﺒﺔ ﺍﻝﻔﺭﺩ (  3891 , ynetraC&rracS(
ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﺈﻥ ﺸﺨﺼﻴﻥ ﻤﻥ ﺒﻴﺌﺔ ﻤﺘﻤﺎﺜﻠﺔ ﺃﻭ .ﺒﻴﻥ ﺍﺴﺘﻌﺩﺍﺩﻩ ﺍﻝﻭﺭﺍﺜﻲﻭ( ﻓﻲ ﻤﺤﻴﻁﻪ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺨﺎﺹ)
ﻤﺘﻌﻠﻤﺔ ﻓﻬﻲ ﻝﻴﺴﺕ ﺒﺎﻝﻀﺭﻭﺭﺓ ﻏﻴﺭ ﻗﺎﺒﻠﺔ  ﺠﻴﻨﺎﺕ ﻤﺘﻤﺎﺜﻠﺔ ﻋﺎﺩﺓ ﻤﺎ ﻴﺨﺘﻠﻔﻭﻥ ﻓﻲ ﺴﻤﺎﺘﻬﻡ، ﻭﻷﻥ ﻫﺫﻩ ﺍﻷﺨﻴﺭﺓ
ﻓﺎﻻﺴﺘﻌﺩﺍﺩ ﺍﻝﻭﺭﺍﺜﻲ ﻭﺤﺘﻰ ﺒﻌﺽ . ﻤﺘﻌﻠﻡ ﻗﺎﺒل ﻝﻠﺘﺨﻠﺹ ﻤﻨﻪ ﻭﻨﺴﻴﺎﻨﻪ ﻝﻠﺘﻐﻴﻴﺭ ﺇﺫ ﻤﺒﺩﺌﻴﺎ ﻜل ﻤﺎ ﻫﻭ
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ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﻨﻭﻋﻴﺔ ﺘﺠﻌل ﻤﻥ ﺒﻌﺽ ﺍﻝﺴﻤﺎﺕ ﺴﻬﻠﺔ ﺍﻝﺘﻌﻠﻡ ﻭﺼﻌﺒﺔ ﻓﻲ ﺍﻝﺘﺨﻠﺹ ﻤﻨﻬﺎ ﻤﻘﺎﺭﻨﺔ ﺒﻐﻴﺭﻫﺎ، ﻭﻤﻊ 
  .ﻫﺫﺍ ﺘﺤﺘﻔﻅ ﺍﻝﺴﻤﺎﺕ ﺒﺨﺎﺼﻴﺔ ﺍﻝﺜﺒﺎﺕ ﺍﻝﻨﺴﺒﻲ
ﻋﻤﻠﻴﺔ ﻤﻌﻘﺩﺓ، ﻓﻬﻜﺫﺍ ﺘﻌﻠﻤﺎ ﻝﻴﺱ ﺒﺎﻷﻤﺭ ﺍﻝﻬﻴﻥ ﻓﻬﻭ ﻝﻴﺱ ﻤﺠﺭﺩ ﻤﺴﺄﻝﺔ ﺒﺴﻴﻁﺔ ﻤﻥ  ﺍﻝﺴﻤﺎﺕﺇﻥ ﺘﻌﻠﻡ 
 ,tropllAﺍﻝﺜﻭﺍﺏ ﻭﺍﻝﻌﻘﺎﺏ  ﺇﺫ ﻻ ﻴﻨﺘﺞ ﻫﺫﺍ ﺍﻝﻨﻭﻉ ﺍﻝﺒﺴﻴﻁ ﻤﻥ ﺍﻝﺘﻌﻠﻡ ﺇﻻ ﻨﻤﺎﺫﺝ ﻀﻴﻘﺔ ﻤﻥ ﺍﻝﺴﻠﻭﻙ ﺃﺴﻤﺎﻫﺎ
ﺃﻋﻠﻰ ﺎﺴﺘﻘﺭﺍﺀﺍﺕ ﺫﺍﺕ ﺘﺭﺘﻴﺏ ﺃﻤﺎ ﺍﻝﺴﻤﺎﺕ ﻓﻬﻲ ﻨﺘﺎﺝ ﻷﻨﻤﺎﻁ ﻤﻌﻘﺩﺓ ﻤﻥ ﺍﻝﺘﺠﺎﺭﺏ ﻭﻤﻨ" ﺍﻝﻌﺎﺩﺍﺕ( " )1391
  (  33: p , 1991, rednuF. C divaD) ﻴﺴﺘﺨﻠﺼﻬﺎ ﺍﻝﺸﺨﺹ  ﻤﻥ ﺘﻠﻙ ﺍﻝﺘﺠﺎﺭﺏ 
ﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ، ﺇﻨﻪ ﻤﻥ ﺍﻝﺼﻌﻭﺒﺔ ﺒﻤﺎ ﻜﺎﻥ ﺍﺴﺘﺒﻌﺎﺩ ﺃﻱ ﻤﻥ ﺍﻝﻤﺤﺩﺩﺍﺕ ﺍﻝﺴﺎﻝﻔﺔ ﺍﻝﺫﻜﺭ ﻝﻁﺒﻴﻌﺔ ﺴ
ﺇﻥ . ﻭﺍﻝﻌﻭﺍﻤل ﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ ﺩﻭﺭ ﻓﻲ ﺘﺸﻜﻴﻠﻬﺎ ﻝﻠﻌﻭﺍﻤل ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺃﻴﻀﺎ ﺩﻭﺭ ﻓﻲ ﺒﻠﻭﺭﺘﻬﺎ ﻓﻤﺜﻠﻤﺎ ﻝﻠﻭﺭﺍﺜﺔ
ﺍﻝﺘﻲ ﺴﻴﻁﺭﺕ ﻋﻠﻰ ﺍﻝﻔﻜﺭ " ﺠﺴﻡ -ﺍﻝﻌﻘل"ﺎ ﻝﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻴﻘﺘﻀﻲ ﺒﺎﻝﻀﺭﻭﺭﺓ ﺯﻭﺍل ﺜﻨﺎﺌﻴﺔ ﻁﺭﺤﺎ ﺘﻜﺎﻤﻠﻴ
ﺍﻝﻔﻠﺴﻔﻲ ﻝﻘﺭﻭﻥ ﻭﻤﻥ ﺒﻌﺩﻩ ﻋﻠﻰ ﻋﻠﻡ ﺍﻝﻨﻔﺱ، ﻓﻠﻡ ﻴﻌﺩ ﻝﻠﻔﻜﺭ ﺍﻝﺩﻴﻜﺎﺭﺘﻲ ﻭﺠﻭﺩﺍ ﺨﺎﺼﺔ ﻤﻊ ﺒﺭﻭﺯ 
 ydob-dnimﺠﺴﻡ -ﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻴﻙ ﻜﺎﺘﺠﺎﻩ ﻤﻬﺩ ﻝﻠﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺘﻭﺠﻬﺎﺕ ﺍﻝﺤﺩﻴﺜﺔ ﻜﺎﻝﻁﺏ ﻋﻘل
  .ﻭﺍﻝﺘﻲ ﺘﺨﺘﺹ ﺒﺩﺭﺍﺴﺔ ﺍﻝﺘﻔﺎﻋل ﺒﻴﻥ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻌﺼﺒﻴﺔ ﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔﻭﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨ""enicedem
ﻹﻤﻜﺎﻨﻴﺔ ﺘﻌﻠﻡ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﻭﺒﺎﻝﺘﺎﻝﻲ ﺍﻜﺘﺴﺎﺏ ﺍﻝﻔﺭﺩ ﻤﻨﺎﻋﺔ (  )5791,redAﺍﻜﺘﺸﺎﻑ ﻭﻴﻌﺩ 
ﺍﻝﺫﻱ ﺃﺸﺭﻨﺎ ﺇﻝﻴﻪ " tropllA"ﻨﻔﺴﻴﺔ ﺘﻘﻴﻪ ﺍﻝﻤﺭﺽ ﻭﺍﻻﻀﻁﺭﺍﺏ ﻤﻜﺴﺏ ﺠﺩﻴﺩ ﻝﻌﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻻﻴﺠﺎﺒﻲ ﻭﻝﻁﺭﺡ 
  .ﺩﺭﺍﺴﺔ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻝﻠﺸﺨﺼﻴﺔ ﺍﻝﺼﺤﻴﺔ ﺴﺎﺒﻘﺎ ﺒﺨﺼﻭﺹ 
ﺘﺴﻬل ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻓﻬﻡ ﻭﺘﻘﺩﻴﺭ ﻜﻴﻔﻴﺔ ﺘﺄﺜﻴﺭ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻜﺎﻝﻀﻐﻭﻁ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ 
ﻤﺩﻯ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﻓﻲ ﺇﺤﺩﺍﺙ ﺍﻝﻤﺭﺽ ﺃﻭ ﺘﻔﺎﺩﻴﻪ ﺇﺫ ﻴﺘﻭﻗﻑ ﺫﻝﻙ ﻋﻠﻰ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻷﻓﺭﺍﺩ ﻝﺘﻠﻙ ﺍﻝﻌﻭﺍﻤل ﻭ
  .ﺍﻹﺼﺎﺒﺔ ﺒﺎﻷﻤﺭﺍﺽ ﻝﻌل ﻫﺫﺍ ﻤﺎ ﻴﻔﺴﺭ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲﻭ، ﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ
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ﻜﻤﺎ ﻭﺘﻭﻓﺭ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻗﺎﻋﺩﺓ ﻋﻠﻤﻴﺔ ﻝﻔﻬﻡ ﻜﻴﻔﻴﺔ ﺘﺄﺜﻴﺭ ﺍﻝﻤﻭﺍﻗﻑ ﻭﺍﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ "
ﻜﺎﻝﺘﻔﺎﺅل ﺃﻭ ﻤﺼﺩﺭ ﺍﻝﻀﺒﻁ ﺍﻝﺩﺍﺨﻠﻲ ﻋﻠﻰ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﻭﻋﻠﻰ ﻨﻭﻋﻴﺔ ﻭﻤﻌﺩل ﺍﻝﺤﻴﺎﺓ، ﻭﺘﻭﻓﺭ ﻝﻨﺎ ﺍﻝﺒﺤﻭﺙ 
ﻝﺘﻐﻴﻴﺭ ﺍﻝﻭﻋﻲ ﺔ ﻝﻠﺒﺤﺙ ﻋﻥ ﺍﻝﻁﺭﻕ ﺍﻝﺘﺠﺭﻴﺒﻴﺔ ﻓﻲ ﻤﺠﺎل ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺃﻴﻀﺎ ﺍﻝﺩﻭﺍﻓﻊ ﺍﻝﻌﻘﻼﻨﻴ
، ﻓﺎﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻜﺎﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻭﺤﺩﺓ ﻭﺍﻝﻴﺄﺱ ﺘﻌﻤل ﻋﻠﻰ ﻤﻥ ﺃﺠل ﺘﺤﺴﻴﻥ ﺍﻝﺼﺤﺔ
  ( 271: p ,3991 ,tteraB ardnaS". ) ﻜﺒﺕ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻌﺭﻀﺔ ﺒﺫﻝﻙ ﺍﻝﻔﺭﺩ ﻝﻤﺨﺘﻠﻑ ﺍﻷﻤﺭﺍﺽ
ﻲ ﻤﻜﻭﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺇﺫ ﻴﺸﻜل ﻭﻋﻲ ﺍﻝﻔﺭﺩ ﻭﻴﺸﻴﺭ ﺘﻐﻴﻴﺭ ﺍﻝﻭﻋﻲ ﻫﻨﺎ ﺇﻝﻰ ﻨﻘﻁﺔ ﺠﻭﻫﺭﻴﺔ ﻓ
ﺒﺤﺎﻻﺘﻪ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻤﻬﺎﺭﺓ ﻭﺠﺩﺍﻨﻴﺔ ﺘﺴﻬﻡ ﻓﻲ ﺇﺩﺍﺭﺓ ﺘﻠﻙ ﺍﻷﺨﻴﺭﺓ ﻭ ﻓﻲ ﺍﻝﺘﺨﻁﻴﻁ ﻭﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ، ﻜﻤﺎ 
ﻋﻠﻰ ﺤﺩ ﻗﻭل ﺍﺒﻥ  –ﺇﺩﺭﺍﻙ ﻤﺎ ﻝﻠﻔﻜﺭ ﻤﻥ ﻗﺩﺭﺓ ﻋﻠﻰ ﺇﺤﺩﺍﺙ ﺍﻝﻤﺭﺽ ﺃﻭ ﺍﻝﺸﻔﺎﺀ ﻤﻨﻪ " ﺍﻝﻭﻋﻲ"ﻭﻴﺘﻀﻤﻥ 
ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭﺍﻝﺘﻔﺎﺅل ﻭﺍﻷﻤل ﻓﻲ ﺘﺤﻘﻴﻕ  ﻭﻗﺩ ﺃﺸﺭﻨﺎ ﺴﺎﺒﻘﺎ ﻝﺩﻭﺭ ﺍﻝﻭﺠﺩﺍﻥ –ﺴﻴﻨﺎ 
، ﺇﺫ ﺘﻌﻤل ﻜﻠﻬﺎ ﻋﻠﻰ ﺘﻘﻭﻴﺔ ﻤﻨﺎﻋﺔ ﺍﻝﻔﺭﺩ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﻥ ﺜﻡ ﺘﻤﺘﻌﻪ ﺒﻤﻨﺎﻋﺔ ﻋﺼﺒﻴﺔ ﺍﻝﺠﺴﺩﻴﺔﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ
ﻭﺘﻜﺴﺒﻪ ﺠﻤﻠﺔ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺘﺠﻌل ﻤﻨﻪ ﺸﺨﺼﻴﺔ ﻤﻨﺎﻋﻴﺔ ﻭﺍﻝﺠﺩﻴﺭ ﺒﺎﻝﻁﺭﺡ ﻫﻨﺎ ﻫﻭ ﻫﺫﺍ ﺍﻝﺘﻔﺎﻋل ﺍﻝﺤﺎﺼل ﺒﻴﻥ 
ﺒﺎﻝﺸﺨﺼﻴﺔ " tropllAﺍﻷﺠﻬﺯﺓ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻭﺍﻝﺫﻱ ﻭﻓﺭ ﻗﺎﻋﺩﺓ ﻋﻠﻤﻴﺔ ﻝﻤﺎ ﻭﺼﻔﻪ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻭ
 .ﻭﻤﺎ ﻨﺴﻤﻴﻪ ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﺒﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ". ﺍﻝﺼﺤﻴﺔ
ﻏﻴﺭ ﺃﻥ ﺍﻝﻀﺭﻭﺭﺓ ﺘﻘﺘﻀﻲ ﻗﺒل ﺍﻝﺨﻭﺽ ﻓﻲ ﺘﻠﻙ ﺍﻝﺘﻔﺎﻋﻼﺕ ﺸﺭﺤﺎ ﻝﻸﺠﻬﺯﺓ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺘﻲ ﺘﻭﻓﺭ  
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ﻴﺤﻤﻲ . (ﻤﻜﺘﺴﺏ ) ﻭﺁﺨﺭ ﻤﺘﺨﺼﺹ( ﻓﻁﺭﻱ ) ﻌﻲ ﻁﺒﻴ: ﻨﻅﺭﻴﺎ ﻴﻘﺴﻡ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺇﻝﻰ ﻓﺌﺘﻴﻥ 
ﺤﻴﻨﻤﺎ ﻴﺴﺘﺩﻋﻲ ( ﺍﻝﻤﺴﺒﺒﺔ ﻝﻠﻤﺭﺽ ) ﺍﻝﻌﻀﻭﻴﺔ ﻤﻥ ﻤﺨﺘﻠﻑ ﺍﻝﻌﻭﺍﻤل ﺍﻝﺒﺎﺜﻭﺠﻴﻨﻴﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻁﺒﻴﻌﻲ
ﺍﻷﻤﺭ ﺫﻝﻙ ﺨﻼل ﻤﺩﺓ ﻗﺼﻴﺭﺓ  ﻭﻋﺒﺭ ﻤﺠﻤﻭﻋﺔ ﻤﺘﻨﻭﻋﺔ ﻤﻥ ﺍﻝﺨﻼﻴﺎ ﻤﻨﻬﺎ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻤﺤﺒﺒﺔ ﻭﺍﻝﺨﻼﻴﺎ ﺍﻝﺒﺎﻝﻌﺔ 
  .ﻭﺍﻝﺨﻼﻴﺎ ﺍﻝﻁﺒﻴﻌﻴﺔ ﺍﻝﻘﺎﺘﻠﺔ 
ﻼﻴﺎ ﺍﻝﻌﺩﻻﺕ ﺍﻝﺠﺯﺀ ﺍﻷﻜﺒﺭ ﻤﻥ ﻤﺠﻤﻭﻋﺔ ﺍﻝﺨﻼﻴﺎ ﺍﻷﺨﺭﻯ ﻭ ﺘﻀﻡ ﺨﺍﻝﺨﻼﻴﺎ ﺍﻝﻤﺤﺒﺒﺔ ﺘﺸﻜل 
ﻭﺍﻝﺤﻤﻀﺎﺕ ﻭﻜﺫﺍ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻘﺎﻋﺩﻴﺔ ﻭﺘﻘﻭﻡ ﺒﻤﺤﺎﺭﺒﺔ ﺍﻝﺠﺭﺍﺜﻴﻡ ﻭﺍﻝﻁﻔﻴﻠﻴﺎﺕ ﺒﺘﺤﺭﻴﺭ ﻤﻭﺍﺩ ﺴﺎﻤﺔ ﺘﻌﻤل ﻋﻠﻰ 
  .ﻤﺴﺒﺒﺎﺕ ﺍﻝﻤﺭﺽ ﻤﺜﻠﻤﺎ ﺘﻌﻤل ﻋﻠﻰ ﺨﻼﻴﺎ ﺍﻷﻨﺴﺠﺔ ﺍﻝﺴﻠﻴﻤﺔ ﻤﺘﺴﺒﺒﺔ ﻓﻲ ﺍﻻﻝﺘﻬﺎﺏ 
ﻤﺎﻴﺔ ﻤﻥ ﻫﻲ ﺃﻴﻀﺎ ﻨﻭﻉ ﻤﻥ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻤﺤﺒﺒﺔ ﺘﺴﺎﻫﻡ ﻓﻲ ﺍﻝﺤ llectsam ehtﺍﻝﺤﻤﻀﺎﺕ ﻭﺍﻝﺨﻼﻴﺎ ﺍﻝﺒﺩﻨﻴﺔ 
  .ﻭﺍﻝﺤﺴﺎﺴﻴﺔ  ﺍﻝﻁﻔﻴﻠﻴﺎﺕ
ﻓﻬﻲ ﺜﺎﻨﻲ ﻤﺠﻤﻭﻋﺔ ﻫﺎﻤﺔ ﻓﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻁﺒﻴﻌﻲ ﺇﺫ ﺘﻬﺎﺠﻡ ﻭﺘﺒﺘﻠﻊ ﻭﺘﺩﻤﺭ  ﺍﻝﺨﻼﻴﺎ ﺍﻝﺒﺎﻝﻌﺔﺃﻤﺎ 
ﻫﻲ ﻋﺒﺎﺭﺓ ﻋﻥ ﺠﺯﻴﺌﺎﺕ ﺘﺴﻬل ﻭ "senikotyc"، ﻜﻤﺎ ﺘﻨﺘﺞ ( ﻭ ﺘﺴﻤﻰ ﺍﻝﻌﻤﻠﻴﺔ ﺒﺎﻝﺒﻠﻌﻤﺔ ) ﻤﺴﺒﺒﺎﺕ ﺍﻝﻤﺭﺽ
  .ﺍﻝﺘﻭﺍﺼل ﺒﻴﻥ ﺍﻝﻜﺭﻴﺎﺕ ﺍﻝﺒﻴﻀﺎﺀ
ﺒﺎﻻﺴﺘﻬﺩﺍﻑ ﺍﻝﺘﻠﻘﺎﺌﻲ ﻭﻏﻴﺭ ﺍﻝﻤﺘﺨﺼﺹ ﻝﻠﺨﻼﻴﺎ  –ﻜﻤﺠﻤﻭﻋﺔ ﺜﺎﻝﺜﺔ  –ﻴﺔ ﺍﻝﻘﺎﺘﻠﺔ ﺘﻘﻭﻡ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻁﺒﻴﻌﻭ
  .ﺍﻝﺴﺭﻁﺎﻨﻴﺔ ﻜﻤﺎ ﻭﻴﻌﺘﻘﺩ ﺃﻨﻬﺎ ﺘﺤﻤﻲ ﺍﻝﺠﺴﻡ ﻤﻥ ﺍﻝﻌﺩﻭﻯ ﺍﻝﻔﻴﺭﻭﺴﻴﺔ
ﻤﻥ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻠﻤﻔﺎﻭﻴﺔ ﺍﻝﺒﺎﺌﻴﺔ ﻭﺍﻝﺘﺎﺌﻴﺔ  ﻭﻫﻭ ﻴﻌﻤل ﻋﻠﻰ ﺃﺴﺎﺱ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻤﺘﺨﺼﺹ ﻴﺘﺄﻝﻑ 
ﺒﺎﺕ ﺍﻝﻤﺭﺽ ﻭﻤﻥ ﺜﻡ ﻴﺴﺘﺠﻴﺏ ﺒﺸﻜل ﺒﺒﺫﻜﺭﻴﺎﺕ ﻝﻤﺴﺃﻜﺜﺭ ﺘﺨﺼﺼﺎ ﻤﻥ ﺤﻴﺙ ﺍﻹﻨﺘﺎﺝ ﺍﻝﻤﻀﺎﺩ ، ﻭﻴﺤﺘﻔﻅ 
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ﺴﺭﻴﻊ ﺤﻴﻨﻤﺎ ﻴﺘﻌﺭﺽ ﻝﻨﻔﺱ ﺍﻝﻨﻭﻉ ﻤﻥ ﺍﻝﻬﺠﻭﻡ ﻤﺭﺓ ﺃﺨﺭﻯ ﻭﺒﺴﺒﺏ ﻋﻤﻠﻴﺔ ﺍﻝﺫﺍﻜﺭﺓ ﻫﺫﻩ ﻴﺴﺘﺠﻴﺏ ﺒﺒﻁﺀ 
  . ﻝﻠﻌﻭﺍﻤل ﺍﻝﻤﻤﺭﻀﺔ ﺤﻴﻨﻤﺎ ﻴﻭﺍﺠﻬﻬﺎ ﻷﻭل ﻤﺭﺓ ﻤﻘﺎﺭﻨﺔ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻁﺒﻴﻌﻲ 
ﺍﻝﻤﺴﺎﻋﺩﺓ ﻭﻭﻅﻴﻔﺘﻬﺎ ﺍﻷﺴﺎﺴﻴﺔ ﺇﻨﺘﺎﺝ   Tﻭﻤﻥ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻤﻜﻭﻨﺔ ﻝﻠﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﺨﺎﺹ ﺘﻭﺠﺩ ﺨﻼﻴﺎ
ﺍﻝﺘﻌﺭﻑ ﻭﻜﺫﺍ ﺘﺩﻤﻴﺭ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻤﺼﺎﺒﺔ ﻓﻲ ﺍﻝﺠﺴﻡ  ﻥ ﻋ ﺍﻝﻤﺴﺌﻭﻝﺔﻫﻲ " cixotyc -Tsllec"ﻭ   senikotyc
ﺃﻤﺎ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻠﻤﻔﺎﻭﻴﺔ ﺍﻝﺒﺎﺌﻴﺔ ﻓﺘﻨﺘﺞ ﺍﻝﻤﻀﺎﺩﺍﺕ ﺍﻝﺤﻴﻭﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻌﻤل ﻋﻠﻰ ﺇﺒﻁﺎل ﻤﻔﻌﻭل ﺍﻝﺴﻤﻭﻡ ﺍﻝﺒﻜﺘﻴﺭﻴﺔ 
  ( ).ude.aimedacaiglib//:ptth. ﺨﻼﻴﺎ ﻭﺭﺒﻁﻬﺎ ﺒﺎﻝﻔﻴﺭﻭﺴﺎﺕ ﻝﻤﻨﻌﻬﻡ ﻤﻥ ﺩﺨﻭل ﺍﻝ
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ﻥ ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺄ(    1002 yksrimobnyL ,0991 adnuK,4891 namkloF)ﻴﺫﻫﺏ ﻜل ﻤﻥ     
ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﻴﻤﻴﻠﻭﻥ ﻹﻫﻤﺎل ﺃﻭ ﺇﻋﺎﺩﺓ ﺘﻨﻅﻴﻡ ﻫﻲ ﺃﻥ ﺍﻝﻨﺎﺱ  ﺍﻝﺤﻘﻴﻘﺔ ﺍﻝﺘﻲ ﺍﺠﺘﻬﺩ ﻋﻠﻤﺎﺀ ﺍﻝﻨﻔﺱ ﻓﻲ ﺘﺄﻜﻴﺩﻫﺎ
" ﺩﻭﺍﻓﻊ ﺍﻝﺘﻔﻜﻴﺭ"ﻭ" ﺘﺨﻔﻴﺽ ﺍﻝﺘﻨﺎﻓﺭ"ﻭ " ﻓﺎﻝﺘﺒﺭﻴﺭ." ﻏﻴﺭ ﺍﻝﺴﺎﺭﺓ ﻜﻤﺤﺎﻭﻝﺔ ﻤﻨﻬﻡ ﻝﻠﺴﻴﻁﺭﺓ ﻋﻠﻰ ﺁﺜﺎﺭﻫﺎ ﺍﻝﻨﻔﺴﻴﺔ 
ﺇﺩﺍﺭﺓ "ﻭ" ﺍﻝﺘﻌﺎﻤل ﺍﻝﻤﺴﺘﻨﺩ ﺇﻝﻰ ﺍﻝﻌﺎﻁﻔﺔ"ﻭ " ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ"ﻭ  " ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ"ﻭ " ﺍﻝﺘﻌﺯﻴﺯ ﺍﻝﺫﺍﺘﻲ"ﻭ
  .ﻬﺎ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻴﻭﻥ ﻝﻭﺼﻑ ﻤﻅﺎﻫﺭ ﻫﺫﻩ ﺍﻝﻨﺯﻋﺔ ﻫﻲ ﻓﻘﻁ ﺍﻝﻘﻠﻴل ﻤﻥ ﺍﻝﻤﺼﻁﻠﺤﺎﺕ ﺍﻝﺘﻲ ﺍﺴﺘﺨﺩﻤ" ﺍﻝﻔﺯﻉ
ﺍﻝﻨﻅﺭﻴﺔ ﻓﻲ ﻨﻘﺎﻁ ﻫﺎﻤﺔ ﺇﻻ ﺃﻨﻬﺎ ﺘﺠﻤﻊ ﻋﻠﻰ ﻓﻜﺭﺓ ﺃﻥ ﺍﻝﻨﺎﺱ  ﺍﻝﺒﻨﻰﻋﻠﻰ ﺍﻝﺭﻏﻡ ﻤﻥ ﺍﺨﺘﻼﻑ 
ﻴﻘﻭﻤﻭﻥ ﺒﻬﺫﺍ ﺍﻝﻌﻤل ﺍﻝﻨﻔﺴﻲ ﻝﺤﻤﺎﻴﺔ ﺘﺠﺎﺭﺒﻬﻡ ﻤﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ، ﻭﻗﺩ ﻴﺄﺨﺫ ﻫﺫﺍ ﺍﻝﻌﻤل ﺸﻜل ﺍﻝﺘﺨﻔﻴﺽ 
. ﺍﻝﻜﻑ ﻋﻥ ﺍﻝﺘﻔﻜﻴﺭ ﺒﺨﺼﻭﺼﻬﺎ ﻨﻬﺎﺌﻴﺎ ﻨﻰ ﻝﻬﺎ ﺃﻭ ﺤﺘﻰﻤﻥ ﺃﻫﻤﻴﺔ ﺍﻷﺤﺩﺍﺙ ﺍﻝﺴﻠﺒﻴﺔ ﺃﻭ ﻤﺤﺎﻭﻝﺔ ﺇﻴﺠﺎﺩ ﻤﻌ
" metsys enummi lacigolohcysp"ﻭﻋﻠﻰ ﻤﺎ ﻴﺒﺩﻭ ﻜﻠﻨﺎ ﻴﻤﺘﻠﻙ ﻤﺎ ﻨﺴﻤﻴﻪ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲ ﺍﻝﻤﻨﺎﻋﻲ 
ﻴﻘﻭﻡ ﻫﺫﺍ  ﺠﻬﺎﺯ ﻤﻥ ﺍﻝﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻜﻤﻥ ﻭﺭﺍﺀ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻻﻴﺠﺎﺒﻴﺔ، ﻭ ﻗﺩ ﻭﻫﻭ
  .ﺒﺎﻗﺘﻁﺎﻉ ﺨﺒﺭﺍﺘﻨﺎ ﺍﻝﺘﻌﻴﺴﺔ ﺃﻭ ﺒﺠﻌﻠﻨﺎ ﻨﺘﺠﻨﺒﻬﺎ ﻜﻠﻴﺔﺒﺩﻭﺭ ﻋﻼﺠﻲ ﺃﻭ ﻭﻗﺎﺌﻲ ﻭ ﺫﻝﻙ  ﺍﻷﺨﻴﺭ
  )421: p,   2002 ,yevolaS reteP &tterraBnamdleF asiL ni la te trebliG.T leinaD(
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ﻓﻲ ﻤﺭﺤﻠﺔ ﻤﺎ ﺒﻌﺩ ﺍﻝﻭﻻﺩﺓ ﺤﻴﻨﻤﺎ ﻴﺼﺒﺢ ﺍﻝﻭﻝﻴﺩ ﻏﻴﺭ ﻗﺎﺩﺭ ﻋﻠﻰ ﺍﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﻤﻀﺎﺩﺍﺕ ﺍﻷﻡ 
ﻭﻝﻜﻥ ﺤﺘﻰ ﺨﺎﺭﺝ  ،ﻜﺎﻨﻪ ﻝﺘﺄﻤﻴﻥ ﺍﻝﺒﻘﺎﺀ ﻝﻬﺫﻩ ﺍﻝﻌﻀﻭﻴﺔﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻗﺩ ﺍﺘﺨﺫ ﻤﺍﻝﺤﻴﻭﻴﺔ ﻴﻜﻭﻥ ﺠﻬﺎﺯﻩ 
ﺍﻝﺒﻴﺌﺔ ﺍﻝﺭﺤﻤﻴﺔ ﻴﺴﺘﻤﺭ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲ ﺍﻝﻤﻨﺎﻋﻲ ﻝﻠﻭﻝﻴﺩ ﻓﻲ ﺍﻻﻋﺘﻤﺎﺩ ﻋﻠﻰ ﺍﻵﺒﺎﺀ، ﻓﻔﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻐﻴﺭ 
ﺍﻝﻤﺴﺘﻤﺭ ﻝﻠﻌﺎﻝﻡ ﺍﻝﺨﺎﺭﺠﻲ ﻴﺤﺘﻔﻅ ﺍﻵﺒﺎﺀ ﺒﺎﻝﺤﻀﺎﻨﺔ ﻜﻤﻨﻁﻘﺔ ﻴﻤﻴﺯﻫﺎ ﺍﻝﻬﺩﻭﺀ ﺍﻝﻨﺴﺒﻲ ﻭﻏﻴﺎﺏ ﺍﻝﻤﺜﻴﺭﺍﺕ 
  .ﻴﻥ ﻴﻁﻭﺭ ﺍﻝﻁﻔل ﻤﻥ ﻗﺩﺭﺍﺘﻪ ﺍﻝﻨﻔﺴﻴﺔﻤﻔﺎﺠﺌﺔ ﻭﺒﻤﺭﻭﺭ ﺍﻝﺴﻨﺍﻝ
ﺤﺘﻰ ﻭﺇﻥ ﻨﺸﺄ ﺍﻝﺠﻬﺎﺯﻴﻥ ﺍﻝﻤﻨﺎﻋﻴﻴﻥ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻓﻲ ﺃﻭﻗﺎﺕ ﻤﺨﺘﻠﻔﺔ ﻓﻴﻅﻬﺭ ﺃﻥ ﻫﺎﺘﺎﻥ    
، ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﺈﻥ ﻓﻘﺩﺍﻥ ﺍﻝﺼﺤﺔ ﺍﻝﺠﺴﺩﻴﺔ ﻤﻊ ﺒﻌﻀﻬﻤﺎ ﺍﻝﺒﻌﺽ ﻤﺠﻤﻭﻋﺔ ﻤﺘﻜﺎﻤﻠﺔ ﺍﻝﺒﻨﻴﺘﺎﻥ ﺍﻝﻤﺼﻴﺭﻴﺘﺎﻥ ﺘﺸﻜﻼﻥ
ﻝﻤﻨﺎﻋﻲ ﻏﻴﺭ ﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻀﻐﻁﺎ ﻜﺒﻴﺭﺍ ﻋﻠﻰ ﺠﺴﻡ ﺠﻬﺎﺯﻩ ﺍﻴﻀﻊ ﻋﻠﻰ ﺍﻝﻨﻔﺱ ﻋﺒﺌﺎ ﺜﻘﻴﻼ ﻭﺘﻀﻊ ﺍ
ﺇﻻ ﺃﻨﻬﻤﺎ ، ﻭﻋﻠﻰ ﺍﻝﺭﻏﻡ ﻤﻥ ﺤﺸﺩ ﺍﻝﺠﻬﺎﺯﻴﻥ ﻝﻤﻴﻜﺎﻨﻴﺯﻤﺎﺕ ﻭﻋﻭﺍﻤل ﻤﺨﺘﻠﻔﺔ ﻤﺠﻬﺯ ﺒﻌﺩ ﻝﻠﺘﻌﺎﻤل ﻤﻌﻬﺎ
ﺍﻝﺤﻔﺎﻅ ﺍﻝﻤﺴﺘﻤﺭ ﻋﻠﻰ ﺒﻴﺌﺔ ﺩﺍﺨﻠﻴﺔ ﻤﺘﻨﺎﻏﻤﺔ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻝﻤﺴﺘﻤﺭﺓ ﻭﻏﻴﺭ : ﻴﻌﻤﻼﻥ ﻝﺫﺍﺕ ﺍﻝﻬﺩﻑ
  ﺇﻝﻰ ﺤﻘﻴﻘﺔ ﻋﻠﻤﻴﺔ " ﻜﺎﻝﻌﻘل ﺍﻝﺴﻠﻴﻡ ﻓﻲ ﺍﻝﺠﺴﻡ ﺍﻝﺴﻠﻴﻡ " ﻭ ﺴﺘﺘﺤﻭل ﺒﻌﺽ ﺍﻝﻤﺄﺜﻭﺭﺍﺕ ﻭﻋﻠﻰ ﻤﺎ ﻴﺒﺩ. ﺍﻝﻤﺘﻭﻗﻌﺔ
ﻭﻋﻠﻰ ﻫﺫﺍ ﻴﻌﻤل ﺍﻝﻨﻅﺎﻡ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻤﻥ ﺨﻼل ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻭﻅﺎﺌﻑ ﻝﻀﻤﺎﻥ ﺍﺴﺘﻤﺭﺍﺭﻴﺔ 
ﺨﺎﻝﻴﺔ ﻤﻥ ﺍﻝﻤﻭﺍﺩ ﺍﻝﺴﺎﻤﺔ ﺍﻝﺨﺎﺭﺠﻴﺔ ﻭﺍﻝﻔﻴﺭﻭﺴﺎﺕ : ﺍﻝﺒﻴﺌﺔ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻝﻠﺠﺴﻡ ﻋﻠﻰ ﺤﺎﻝﺘﻬﺎ ﺍﻷﺼﻠﻴﺔ ﻨﺴﺒﻴﺎ 
ﻭﺒﻨﻔﺱ . ﺃﺠﻬﺯﺓ ﺤﻴﻭﻴﺔ، ﻭﺍﻝﺘﻲ ﻗﺩ ﺘﺴﺒﺒﻬﺎ ﺍﻝﻌﺩﻭﻯ ﺃﻭ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻻﻨﺤﻼﻝﻴﺔ ﻓﻲ ﺃﻋﻀﺎﺀ ﻭﺎ ﺍﻝﺴﺎﻤﺔﺍﻝﺒﻜﺘﻴﺭﻴﻭ
ﺍﻝﻁﺭﻴﻘﺔ ﺘﻘﻭﻡ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺎﻝﺤﻔﺎﻅ ﻋﻠﻰ ﺍﺴﺘﻘﺭﺍﺭ ﺒﻴﺌﺘﻬﺎ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻝﻤﺴﺘﻤﺭﺓ ﻝﻠﻤﺠﺎل 
ﺴﻼﻤﺔ ﺍﻝﺫﺍﺕ ﺘﺩﺨل ﻓﻲ ﻤﺠﺎل ﻭﻝﻴﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﻭﺍﻻﺠﺘﻤﺎﻋﻲ، ﻓﺴﻼﻤﺔ ﺍﻝﺠﺴﻡ ﻫﻲ ﻤﺴﺅ
ﻓﻔﻲ ﺤﻴﻥ ﻴﺭﺍﻗﺏ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﺒﻴﻭﻝﻭﺠﻲ ﺤﺩﻭﺩ ﺍﻝﺠﺴﻡ ﻤﻥ ﺃﻱ . ﺭﻋﺎﻴﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲ ﺍﻝﻤﻨﺎﻋﻲ
ﻫﺠﻤﺎﺕ ﻤﺤﺘﻤﻠﺔ ﻴﺒﻘﻰ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻨﻔﺴﻲ ﺤﺎﺭﺴﺎ ﻝﻠﺤﺩﻭﺩ ﺒﻴﻥ ﺍﻝﺫﺍﺕ ﻭﺍﻵﺨﺭﻴﻥ ﺃﻭ ﺒﻴﻥ ﺍﻝﺫﺍﺕ 
ﺍﻝﻤﺯﺍﺝ ﻭﻜﺫﺍ ﺍﻝﻔﺼل ﺒﻴﻥ ﻤﺎ ﻫﻭ  ﻭﺍﻝﻼﻭﻋﻲ ﻭﻋﻠﻴﻪ ﻓﻬﻭ ﻴﻌﻤل ﻤﻥ ﺨﻼل ﻭﻅﺎﺌﻔﻪ ﺍﻝﻤﺘﻌﺩﺩﺓ ﻝﺘﻌﺩﻴل ﺘﻘﻠﺒﺎﺕ
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ﻭﻋﻠﻰ ﺇﺒﻘﺎﺀ ﺍﻷﻓﻜﺎﺭ ﺍﻝﻤﺘﻁﻔﻠﺔ ﺨﺎﺭﺝ ﺍﻝﻭﻋﻲ ﻭﺍﻝﻤﺜﻴﺭﺍﺕ ﺍﻻﻗﺘﺤﺎﻤﻴﺔ ﺨﺎﺭﺝ ﺍﻹﺩﺭﺍﻙ  ﻤﺎ ﻫﻭ ﻭﺍﻗﻊ،ﺨﻴﺎل ﻭ
  ( 4 : p ,5991 , namteuG divaD) .ﺍﻝﺩﻭﺍﻓﻊ ﺍﻝﻤﺘﺴﻠﻠﺔ ﺨﺎﺭﺝ ﺍﻝﺴﻠﻭﻙﻭ
ﺀﺘﻬﻡ ﻭﺍﻝﺴﺅﺍل ﺍﻝﺠﻭﻫﺭﻱ ﺍﻝﺫﻱ ﻴﻁﺭﺡ ﺍﻵﻥ ﻝﻤﺎﺫﺍ ﻴﻅﻬﺭ ﺍﻷﻓﺭﺍﺩ ﻓﺭﻭﻗﺎ ﻜﺒﻴﺭﺓ ﻓﻲ ﻤﺴﺘﻭﻯ ﻜﻔﺎ
  .ﻨﻤﻭﻩ ﻫﻲ ﺍﻹﺠﺎﺒﺔ ﺍﻝﻤﻔﺘﺎﺤﻴﺔ ﻝﺫﻝﻙ ﺇﻥ ﺍﻝﻔﺘﺭﺓ ﺍﻝﻁﻭﻴﻠﺔ ﺍﻝﺘﻲ ﻴﺴﺘﻐﺭﻗﻬﺎ ﺍﻝﺩﻤﺎﻍ ﺍﻝﺒﺸﺭﻱ ﻓﻲ.ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ؟ 
ﻡ ﻤﻓﻌﻠﻰ ﻋﻜﺱ ﺒﺎﻗﻲ ﺃﺠﻬﺯﺘﻨﺎ ﺍﻷﺨﺭﻯ ﻴﺨﻀﻊ ﺩﻤﺎﻏﻨﺎ ﻝﻤﻌﻅﻡ ﺘﻁﻭﺭﺍﺘﻪ ﺒﻌﺩ ﺍﻝﻭﻻﺩﺓ ﻭﻫﻭ ﻤﺼ 
    ﺘﻰ ﺍﻝﺴﻨﺘﻴﻥ ﺨﺼﻴﺼﺎ ﻝﻼﺴﺘﺠﺎﺒﺔ ﻝﻠﻅﺭﻭﻑ ﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﺘﻲ ﻴﻜﺒﺭ ﻓﻴﻬﺎ ﺍﻝﻁﻔل ﻭ ﺘﻤﺘﺩ ﻓﺘﺭﺓ ﺍﻝﻨﻤﻭ ﺍﻝﺤﺎﺴﻤﺔ ﺤ
 rehcolnelttuH) ﻭﺘﺴﺘﻤﺭ ﺍﻝﺘﻐﻴﺭﺍﺕ ﺍﻝﻜﺒﺭﻯ ﺤﺘﻰ ﺴﻥ ﺍﻝﺒﻠﻭﻍ ﺤﺴﺏ (  0002 la te nosdwaD) 
 ﺍﻝﻤﺴﺌﻭﻝﺔﺘﻁﻭﺭ ﺍﻝﻔﺼﻭﺹ ﺍﻷﻤﺎﻤﻴﺔ  ﺍﺴﺘﻤﺭﺍﺭ(   4002, enreveK)ﻴﺅﻜﺩﻋﻼﻭﺓ ﻋﻠﻰ ﺫﻝﻙ ﻭ(.  0991,
  .ﺍﻝﺭﺸﺩﻋﻠﻰ ﻤﺴﺘﻭﻴﺎﺕ ﻋﻠﻴﺎ ﻤﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﻜﺎﻝﺘﺨﻁﻴﻁ ﻭﺍﻝﺴﻴﻁﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺤﺘﻰ ﻤﺭﺤﻠﺔ ﻤﺒﻜﺭﺓ ﻤﻥ 
ﺘﺄﺜﺭﺍ ﻋﻤﻴﻘﺎ  (ﻝﺩﻯ ﺠﻤﻴﻊ ﺃﻨﻭﺍﻉ ﺍﻝﺜﺩﻴﻴﺎﺕ )ﺍﻝﻜﻔﺎﺀﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺍﻝﻘﺩﺭﺓ ﺍﻝﻤﻌﺭﻓﻴﺔ ﺍﻝﻤﺴﺘﻘﺒﻠﻴﺔ ﻝﻠﻔﺭﺩ ﺘﺘﺄﺜﺭ   
ﺒﺎﻝﻤﺤﻴﻁ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺫﻱ ﻨﺸﺄ ﻓﻴﻪ ﻭ ﺒﺸﻜل ﺨﺎﺹ ﺒﻁﺒﻴﻌﺔ ﺍﻝﺘﻘﺎﺭﺏ ﺍﻝﺤﺎﺼل ﺒﻴﻥ ﺍﻷﻡ  ﻭﺍﻝﻁﻔل، ﻓﻠﻘﺩ 
ﻥ ﺍﻷﻁﻔﺎل ﺫﻭﻱ ﺍﻝﺘﻌﻠﻕ ﻁﻔل ﺃ-ﻓﻲ ﻤﺠﺎل ﺍﻝﻌﻼﻗﺔ ﺃﻡ(  0791, lleB & htrowsniA)ﺃﻅﻬﺭﺕ ﺩﺭﺍﺴﺎﺕ 
ﺍﻵﻤﻥ ﻜﺎﻨﻭﺍ ﺃﻜﺜﺭ ﺜﻘﺔ ﻓﻲ ﺍﺴﺘﻜﺸﺎﻓﻬﻡ ﻝﺒﻴﺌﺘﻬﻡ ﻭﻓﻲ ﺍﺴﺘﺠﺎﺒﺘﻬﻡ ﻝﻠﻐﺭﺒﺎﺀ ﻤﻘﺎﺭﻨﺔ ﺒﺄﻭﻝﺌﻙ ﺍﻝﺫﻴﻥ ﻜﺎﻥ ﺘﻌﻠﻘﻬﻡ ﻏﻴﺭ 
ﺃﻥ ﺴﻠﻭﻙ ﺍﻷﻡ ﺨﻼل ﻤﺭﺤﻠﺔ ﻤﺎ ﺒﻌﺩ ﺍﻝﻭﻻﺩﺓ ( 4002,2002 ,la te revaeW) ﻭﺃﻅﻬﺭﺕ ﺩﺭﺍﺴﺔ ...ﺁﻤﻥ
ﻲ ﺫﻝﻙ ﻭﻅﻴﻔﺔ ﺍﻝﻐﺩﺩ ﻭ ﺍﻝﻨﻭﺍﻗل ﺍﻝﻌﺼﺒﻴﺔ ﻭﻜﺫﺍ ﺒﻤﺎ ﻓ - ﻭﺍﻝﺫﻱ ﻫﻭ ﻓﻲ ﻓﺘﺭﺓ ﻨﻤﻭ - ﻴﻌﻤل ﻋﻠﻰ ﺒﺭﻤﺠﺔ ﺍﻝﺩﻤﺎﻍ 
  ( 5: p,4: p , 5002 , treppuH aicileF) ﺍﻝﻭﻅﺎﺌﻑ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻭﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺘﻤﺘﺩ ﺁﺜﺎﺭ ﺫﻝﻙ ﻤﺩﻯ ﺍﻝﺤﻴﺎﺓ 
ﺠﻬﺎﺯﻨﺎ ﺍﻝﻨﻔﺴﻲ ﻭﺠﻭﺩ ﺘﺸﺎﺒﻪ ﻤﺜﻴﺭ ﻝﻼﻫﺘﻤﺎﻡ ﺒﻴﻥ ﻨﻅﺎﻤﻨﺎ ﺍﻝﻤﻨﺎﻋﻲ ﻭ( nomolos egroeG)ﻻﺤﻅ 
  :ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل
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  .ﺎﺯﻨﺎ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺫﻜﺭﻴﻤﺘﻠﻙ ﺩﻤﺎﻏﻨﺎ ﻭﻜﺫﺍ ﺠﻬ_ 
، ﻭﻤﻨﺎﻋﻴﺎ ﻨﺘﻜﻴﻑ ﻴﻑ ﻤﻊ ﺍﻝﻀﻭﺍﻏﻁ ﺍﻝﻤﺤﻴﻁﺔﻜﻼﻫﻤﺎ ﻤﺼﻤﻡ ﻤﻥ ﺃﺠل ﺍﻝﺘﻜﻴﻑ، ﻓﻤﻥ ﺍﻝﻨﺎﺤﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻨﺘﻜ_ 
  .ﻷﺠﺴﺎﻤﻨﺎ ﻤﻊ ﺍﻝﻐﺯﻭ ﺍﻝﺒﻴﺌﻲ
ﻓﻤﻥ ﺍﻝﻨﺎﺤﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻨﺩﺍﻓﻊ ﻀﺩ ﺍﻷﻝﻡ ﻭﺃﻋﺒﺎﺀ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﺘﻲ ﺘﻔﻭﻕ .ﻜﻼﻫﻤﺎ ﻴﺨﺩﻡ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﺩﻓﺎﻋﻴﺔ_ 
  .ﻨﺩﺍﻓﻊ ﻀﺩ ﺍﻷﺠﺴﺎﻡ ﺍﻝﺘﻲ ﺘﻬﺎﺠﻡ ﻋﻀﻭﻴﺘﻨﺎﻁﺎﻗﺎﺘﻨﺎ ﻭﻤﻨﺎﻋﻴﺎ 
  .ﻴﺅﺩﻱ ﻋﺩﻡ ﻜﻔﺎﻴﺔ ﺘﻠﻙ ﺍﻝﺩﻓﺎﻋﺎﺕ ﻓﻲ ﻜﻼ ﺍﻝﺠﻬﺎﺯﻴﻥ ﺇﻝﻰ ﺍﻝﻀﻌﻑ_ 
ﺤﺴﺎﺴﻴﺔ ﺒﺎﻝﻨﺴﺒﺔ ﻝﻠﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﺍﻝ) ﺘﺅﺩﻱ ﺍﻝﺩﻓﺎﻋﺎﺕ ﻏﻴﺭ ﺍﻝﻤﻨﺎﺴﺒﺔ ﻓﻲ ﻜﻼ ﺍﻝﺠﻬﺎﺯﻴﻥ ﺇﻝﻰ ﺍﻝﻤﺭﺽ _ 
  (.ﺍﻝﻌﺼﺎﺏ ﺒﺎﻝﻨﺴﺒﺔ ﻝﻠﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲﻭ
ﻓﺤﻴﻨﻤﺎ . ﻜﻠﻴﻬﻤﺎ ﺴﻭﺍﺀ ﺇﻝﻰ ﺍﻝﺘﺤﻤل ﺃﻭ ﺍﻝﺤﺴﺎﺴﻴﺔ ﺍﻝﻤﻔﺭﻁﺔﻴﺅﺩﻱ ﺍﻝﺘﻌﺭﺽ ﺇﻝﻰ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻀﺎﺭﺓ ﻓﻲ _ 
، ﻭﺤﻴﻨﻤﺎ ﻨﺨﺘﺒﺭ ﺼﺩﻤﺎﺕ ﻤﺎ ﺃﻥ ﻨﻁﻭﺭ ﺍﻝﻤﻘﺎﻭﻤﺔ ﺃﻭ ﺍﻝﺤﺴﺎﺴﻴﺔﻨﺘﻌﺭﺽ ﺒﺼﻔﺔ ﺩﺍﺌﻤﺔ ﻝﺒﻌﺽ ﺍﻝﻤﻀﺎﺩﺍﺕ ﻓﺈ
ﺍﻨﻔﻌﺎﻝﻴﺔ ﻓﻲ ﻤﺭﺍﺤل ﻤﺒﻜﺭﺓ ﻤﻥ ﺤﻴﺎﺘﻨﺎ ﻜﻭﻓﺎﺓ ﺃﺤﺩ ﺍﻝﻭﺍﻝﺩﻴﻥ ﻤﺜﻼ ﻨﺴﺘﺠﻴﺏ ﻻﺤﻘﺎ ﻷﻱ ﻓﻘﺩﺍﻥ ﺇﻤﺎ ﺒﺎﻝﻘﻭﺓ 
  .ﻭ ﺒﺎﻝﺩﺨﻭل ﻤﺒﺎﺸﺭﺓ ﻓﻲ ﺍﻻﻜﺘﺌﺎﺏﺍﻝﻨﺎﺠﻤﺔ ﻋﻥ ﺍﻝﺘﺠﺭﺒﺔ ﺍﻝﻘﺎﺴﻴﺔ ﺃ
ﻗﺩ ﻻ ﻴﻭﻀﺢ ﻫﺫﺍ ﺍﻝﺘﺸﺎﺒﻪ ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﺘﺭﺘﺒﻁ ﺒﻬﺎ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺒﺎﻝﻭﻅﺎﺌﻑ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺇﻻ ﺃﻥ ﺩﺭﺠﺔ ﻤﻥ 
: ﺍﻝﺘﻨﺎﺴﻕ ﺒﻴﻥ ﺠﻬﺎﺯﻨﺎ ﺍﻝﻨﻔﺴﻲ ﻭﺍﻝﻤﻨﺎﻋﻲ ﺘﺸﻴﺭ ﺇﻝﻰ ﺃﻥ ﻜﻼﻫﻤﺎ ﻤﺨﺼﺹ ﻝﺘﺤﻘﻴﻕ ﺍﻝﻬﺩﻑ ﺫﺍﺘﻪ ﻝﻌﻀﻭﻴﺘﻨﺎ
 .ﺠﺴﻤﻴﺔ- ﺎﻅ ﻋﻠﻰ ﺴﻼﻤﺘﻨﺎ ﺍﻝﻌﻘلﻭﺍﻝﺘﻭﺍﺼل ﻭﺍﻝﺘﺭﺍﺒﻁ ﻭﺍﻝﺤﻔ ﻭﻫﻭ ﺍﻝﺘﻭﺍﺯﻥ ﻭﺍﻝﺘﻨﺎﻏﻡ
  (  64 - 54: p-p,5991 ,reherD yrneH)                                                                              
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  :ﺘﻔﺎﻋل  ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﻤﻊ ﺍﻷﻨﻅﻤﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ /  5
  ﻤﺎ ﺍﻝﺫﻱ ﻴﺤﺩﺙ ﻝﻨﺎ ﺤﻴﻨﻤﺎ ﻨﻭﺍﺠﻪ ﺍﻝﻀﻐﻭﻁ ؟
ﺤﻴﻨﻤﺎ ﻴﺘﻡ ﺘﻘﻴﻴﻡ ﺍﻝﻤﻭﻗﻑ ﻋﻠﻰ ﺃﻨﻪ ﻀﺎﻏﻁ ﻴﺘﻡ ﺇﻓﺭﺍﺯ ﺍﻝﻬﺭﻤﻭﻨﺎﺕ ﺍﻝﺘﻲ ﺘﺒﺩﺃ ﺒﺎﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺃﻭ 
ﺍﻝﻬﺭﻭﺏ، ﻭﺍﻝﻤﺜﻴﺭ ﻝﻼﻫﺘﻤﺎﻡ ﺃﻥ ﺍﻻﻜﺘﺌﺎﺏ ﺍﻷﻋﻅﻡ ﺃﻭ ﺤﺘﻰ ﻤﺸﺎﻋﺭ ﺍﻝﻐﻀﺏ ﻭﺍﻝﻌﺩﻭﺍﻥ ﻭﺍﻹﺤﺒﺎﻁ ﺘﺅﺩﻱ ﻜﻠﻬﺎ 
  . ﻹﻓﺭﺍﺯ ﻫﺭﻤﻭﻥ ﺍﻝﻀﻐﻁ
ﺕ ﺍﻝﺤﺎﺼﻠﺔ ﻓﻲ ﺃﺠﺴﺎﻤﻨﺎ ﺨﻼل ﻓﻤﺎ ﻫﻭ ﻫﺭﻤﻭﻥ ﺍﻝﻀﻐﻁ ﺍﻝﻤﺤﺭﺭ ﻤﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻐﺩﺩﻱ ﻭﻤﺎ ﻫﻲ ﺍﻝﺘﻐﻴﺭﺍ
  ﺍﺴﺘﺠﺎﺒﺎﺘﻨﺎ؟ 
ﺇﻝﻰ ﺘﺤﺭﻴﺽ ( ﻭﻫﻲ ﺠﺯﺀ ﻤﻥ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻤﺭﻜﺯﻱ ) ﺘﺅﺩﻱ ﺍﻷﻓﻜﺎﺭ ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﻘﺸﺭﺓ 
 ﻭﺍﻝﻨﻭﺭﺃﺩﺭﻴﻨﺎﻝﻴﻥ ﺍﻝﺫﻱ ﺒﺩﻭﺭﻩ ﻴﺤﻔﺯ ﺇﻓﺭﺍﺯ ﺍﻝﻜﻭﺭﺘﻴﺯﻭلﻤﻭﺱ ﻋﻠﻰ ﺘﺤﺭﻴﺭ ﺍﻝﻜﻭﺭﺘﻴﻜﻭﺘﺭﻭﻓﻴﻥ ﻭﺍﻝﻬﻴﺒﻭﺘﺎﻻ
ﺭﻤﻭﻨﺎﺕ ﺍﻝﻀﻐﻁ ﻫﺎﺘﻪ ﺒﺸﻜل ﻤﺴﺘﻤﺭ ﻭﻴﺘﻡ ﻗﻤﻊ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻴﻌﻤل ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﺴﻤﺒﺜﺎﻭﻱ ﻋﻠﻰ ﺇﻓﺭﺍﺯ ﻫ
  .( ﻭﺍﻝﺫﻱ ﺒﺩﻭﺭﻩ ﻴﻜﺒﺢ ﻭﻅﻴﻔﺔ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﺴﻤﺒﺜﺎﻭﻱ)ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺍﻝﻁﺭﻓﻲ 
ﺍﻝﻨﻭﺭﺃﺩﺭﻴﻨﺎﻝﻴﻥ ﺘﺴﻬﻡ ﻓﻲ  ﻭ ﻭﺘﺸﻴﺭ ﺍﻷﺩﻝﺔ ﺍﻝﺒﺤﺜﻴﺔ ﺇﻝﻰ ﺃﻥ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻌﻠﻴﺎ ﻭﺍﻝﻤﺴﺘﻤﺭﺓ ﻤﻥ ﺍﻝﻜﻭﺭﺘﻴﺯﻭل
  .ﺎﺒﺔ ﺒﺄﻤﺭﺍﺽ ﺍﻝﻘﻠﺏﺍﺭﺘﻔﺎﻉ ﻀﻐﻁ ﺍﻝﺩﻡ ﻭﻤﻘﺎﻭﻤﺔ ﺍﻷﻨﺴﻭﻝﻴﻥ ﻭﺘﺭﺴﺦ ﺒﺸﻜل ﺠﻴﺩ ﻝﻺﺼ
ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺃﻥ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻝﻬﺭﻤﻭﻥ ﺍﻝﻀﻐﻁ ﻤﻊ ﺍﻝﻜﺒﺢ ﺍﻝﻤﺘﻭﺍﺼل ﻝﻠﺠﻬﺎﺯ ﺍﻝﻁﺭﻓﻲ ﺘﻜﺒﺕ 
ﻋﻤل ﻭﺇﻨﺘﺎﺝ ﺍﻝﺴﻴﺭﻭﺘﻭﻨﻴﻥ ﻭﺘﻘﺩﻡ ﺒﺫﻝﻙ ﺘﻔﺴﻴﺭﺍ ﻝﻜﻴﻔﻴﺔ ﺘﻭﺭﻁ ﻫﺭﻤﻭﻨﺎﺕ ﺍﻝﻀﻐﻁ ﻓﻲ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻝﻤﺯﺍﺠﻴﺔ 
ﺎﺕ ﺍﻝﻀﻐﻁ ﺘﺴﻬﻡ ﻓﻲ ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﺩﺭﺍﺴﺎﺕ ﺤﺩﻴﺜﺔ ﺃﻥ ﻫﺫﻩ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻤﻥ ﻫﺭﻤﻭﻨ. ﻭﺍﻻﻜﺘﺌﺎﺏ
ﻭﺍﻝﺫﻱ ﺒﺩﻭﺭﻩ ﻴﺸﻜل ﺨﻁﺭﺍ ﻝﻺﺼﺎﺒﺔ " "emordys cilobatemﺘﻁﻭﻴﺭ ﻤﺘﻼﺯﻤﺔ ﺍﻝﺘﻤﺜﻴل ﺍﻝﻐﺫﺍﺌﻲ 
 ا	 اا  ا




ﺍﻝﺒﺩﺍﻨﺔ ﻓﻲ ﻤﻨﻁﻘﺔ ﺍﻝﺒﻁﻥ ﻭﺍﺭﺘﻔﺎﻉ : ﻭﺘﺘﻀﻤﻥ ﻤﺘﻼﺯﻤﺔ ﺍﻝﺘﻤﺜﻴل ﺍﻝﻐﺫﺍﺌﻲ . ﺒﺎﻝﺸﺭﻴﺎﻥ ﺍﻝﺘﺎﺠﻲ ﺃﻭ ﺍﻻﻜﺘﺌﺎﺏ
 .ﺍﻝﺩﻫﻭﻥ ﺍﻝﺜﻼﺜﻴﺔﻀﻐﻁ ﺍﻝﺩﻡ ﻭﺍﻝﻜﺜﺎﻓﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﺃﻭ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻝﻠﺩﻫﻭﻥ ﺍﻝﻔﻭﺴﻔﺎﺘﻴﺔ ﻭ ﺍﺭﺘﻔﺎﻉ 
  (   45: p ,6002, gnilbmaB wehttaM)                                                                               
، ﻭﻓﻲ ﺍﻝﻭﺍﻗﻊ ﻝﻸﻓﻜﺎﺭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﺍﻝﻘﻠﻕ ﺘﺄﺜﻴﺭﺍ ﺠﻭﻫﺭﻴﺎ ﻋﻠﻰ ﺍﻝﻤﻨﺎﻋﺔﺒﻌﺽ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻜﺎﻝﻐﻀﺏ ﻭﻭﻝ
ﻤﺜﻴﺭ ﻤﺘﻌﻠﻡ ﻤﻜﺭﻭﻩ ﺃﻭ ﻏﻴﺭ ﺴﺎﺭ ﺃﻭ ﺍﻝﻌﻤل ﻋﻠﻰ ﻤﻭﺍﺠﻬﺘﻪ ﻴﻨﺸﻁ ﺍﻝﺘﺩﻓﻕ ﺍﻝﻨﻅﺎﻡ ﺍﻝﻤﻨﺎﻋﻲ ﻓﺎﻝﺘﻔﻜﻴﺭ ﺒﺨﺼﻭﺹ 
: ﻓﻌﻠﻰ ﺴﺒﻴل ﺍﻝﻤﺜﺎل. ﺍﻝﻼﺇﺭﺍﺩﻱ ﻭﻴﻌﻤل ﻋﻠﻰ ﺇﻓﺭﺍﺯ ﺍﻝﻬﺭﻤﻭﻨﺎﺕ ﺍﻝﻘﺎﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ
ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺠﻭﺍﻨﺏ   - ﻭﺍﻝﺫﻱ ﻴﻤﻜﻥ ﺃﻥ ﻴﺸﻴﺭ ﻝﺤﺩﺙ ﻤﻜﺭﻭﻩ  - ﻴﻜﺒﺕ ﺍﻝﻌﺭﺽ ﺍﻝﻤﺴﺒﻕ ﻝﻤﺜﻴﺭ ﻤﺤﺎﻴﺩ 
  .ﺍﻝﻤﻨﺎﻋﻴﺔ
، ﺒل ﻭﺃﻜﺜﺭ ﻤﻥ ﺫﻝﻙ ﺍﻷﻓﻜﺎﺭ ﻋﻠﻰ ﺍﻝﻤﻨﺎﻋﺔﺍﻻﺘﺠﺎﻩ ﻤﻥ ﺍﻝﺘﻔﻜﻴﺭ ﺒﺤﻘﻴﻘﺔ ﺘﺄﺜﻴﺭ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﻴﻭﺤﻲ ﻫﺫﺍ 
ﺎﻤﺸﻴﺔ ﻓﺎﻝﻀﻐﻭﻁ ﻝﻴﺴﺕ ﻤﺠﺭﺩ ﺃﺤﺩﺍﺙ ﻋﺎﻤﺔ ﺫﺍﺕ ﻨﺘﺎﺌﺞ ﻫ. ﺍﻨﺘﻘﺎﺌﻴﺔﻴﺸﻴﺭ ﺇﻝﻰ ﺃﻥ ﺘﻠﻙ ﺍﻵﺜﺎﺭ ﺘﻜﻭﻥ ﺨﻔﻴﺔ ﻭ
  . ﺃﻥ ﺘﻨﺘﺞ ﻤﺯﻴﺠﺎ ﻤﻥ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﻼﺇﺭﺍﺩﻱ ﻭﺍﻝﻬﺭﻤﻭﻨﻲ ﺍﻝﻤﺨﺘﻠﻔﺔﻤﺘﻤﺎﺜﻠﺔ ﺇﺫ ﺒﺈﻤﻜﺎﻥ ﺍﻝﻀﻐﻭﻁ 
ﺴﺒﻴل ﺍﻝﻤﺜﺎل ﻗﺩ ﻴﺅﺩﻱ ﺃﺤﺩ ﺍﻝﻀﻭﺍﻏﻁ ﺇﻝﻰ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﻼﺇﺭﺍﺩﻱ ﺍﻝﻤﻜﺜﻑ ﻭﻴﺘﺭﺘﺏ ﻋﻠﻰ ﺫﻝﻙ  ﻓﻌﻠﻰ
ﻭﺒﺎﻝﻤﻘﺎﺒل . ﺘﺤﺭﻴﺭ ﺍﻝﺒﻼﺯﻤﺎ ﻜﺎﺘﻴﻜﻭﻻﻤﻴﻥ ﻭﺍﻝﺘﻔﻌﻴل ﺍﻝﻨﺴﺒﻲ ﻝﻠﻐﺩﺓ ﺍﻝﻨﺨﺎﻤﻴﺔ ﻭ ﺍﻝﻜﻅﺭﻴﺔ ﻭ ﻜﺫﺍ ﻝﻬﺭﻤﻭﻨﺎﺘﻬﻤﺎ
ﺨﺘﻠﻑ ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺫﻝﻙ ﻓﺈﻥ ﺩﻭﺍﻡ ﻫﺫﻩ ﺍﻝﺘﻐﻴﺭﺍﺕ ﻴ.  ﻴﻨﺘﺞ ﻨﻭﻋﺎ ﺁﺨﺭ ﻤﻥ ﺍﻝﻀﻭﺍﻏﻁ ﻨﻤﻁﺎ ﻤﻌﺎﻜﺴﺎ ﺘﻤﺎﻤﺎ
ﻤﺎ ﺸﺎﺒﻪ ﻋﻤﻠﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﺒﺎﺨﺘﻼﻑ ﺍﻝﻀﻭﺍﻏﻁ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ ﻭﺍﻷﻓﻜﺎﺭ ﻭﻤﻥ ﻨﺎﺤﻴﺔ ﺃﺨﺭﻯ ﺘﻌﺩ ﺍﻝﺸﺨﺼﻴﺔ ﻭ
 . ﺫﻝﻙ ﻤﻥ ﺍﻝﺘﺒﻌﺎﺕ ﺍﻝﻼﺇﺭﺍﺩﻴﺔ ﻭﺍﻝﻬﺭﻤﻭﻨﻴﺔ ﺍﻝﻨﺎﺘﺠﺔ ﻋﻥ ﺍﻝﺘﻌﺭﺽ ﻝﻠﻀﻐﻭﻁ
  (                     )9001: p ,4991 ,renhselF akinoM &sniktaW.R adniL ,reiaM.F nevetS
 ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻭﺤﺩﺓﺒﺤﻭﺙ ﻋﻠﻰ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﺍﻝﻤﺭﺍﻓﻘﺔ ﻝﻠﻀﻌﻑ ﺍﻝﻤﻨﺎﻋﻲ ﻜﺎﻻﻜﺘﺌﺎﺏ ﻭﻝﻘﺩ ﺭﻜﺯﺕ ﺍﻝ
، ﻭﻓﻲ ﺍﻵﻭﻨﺔ ﺍﻷﺨﻴﺭﺓ ﺘﻭﺠﻬﺕ ﺍﻷﻨﻅﺎﺭ ﺇﻝﻰ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻝﻜﻔﺎﺀﺓ (ﺍﻝﺨﻀﻭﻉ)ﺍﻻﺴﺘﻜﺎﻨﺔ ﻭ
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ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻨﻔﺴﻴﺔ ﻜﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻭﺍﻝﻔﻜﺎﻫﺔ ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺒﺩﻻ ﻤﻥ ﻜﺒﺘﻬﺎ، ﻓﻭﺴﻌﺕ 
ﺒﻤﺎ ﻓﻴﻬﺎ ﺍﻝﺘﻨﺸﻴﻁ ﺍﻝﻤﻌﺭﻓﻲ ﻭﺍﻝﻨﺸﺎﻁ ﺍﻝﺴﻠﻭﻜﻲ " ytilanosrep detavitcA"ﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﻔﺎﻋﻠﺔ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒ
ﻭﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﻤﻥ ﺃﺩﺒﻴﺎﺕ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻭﺍﻝﻤﺭﺘﺒﻁﺔ ﺒﺎﻝﺘﻌﺩﻴل ﺍﻝﻤﻨﺎﻋﻲ 
  (  )  061: p,2002 ,reilezurG.H.J .ﺍﻝﻤﺭﺘﻔﻊ
ﺇﻝﻰ ﺍﻝﻘﻭل ﺒﺘﺩﺨل (  1002 la te bboC renruT & 0002,la te wotuB) ﻭﻴﺫﻫﺏ ﻜل ﻤﻥ 
، ﻓﻔﻲ ﻤﺠﺎل ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﺍﻗﺘﺭﺡ ﺃﻥ ﺒﺩﺍﻴﺔ ﺍﻹﺼﺎﺒﺔ ﺒﺎﻝﺴﺭﻁﺎﻥ ﻭﺘﻁﻭﺭﻩ ﺍﻝﻔﺭﻭﻕ ﺍﻝﻔﺭﺩﻴﺔ ﻭﺍﻝﻤﻨﺎﻋﺔ ﻓﻲ
ﻭﺍﻝﺘﻲ "  C" ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺘﻲ ﺘﻌﻜﺱ ﺍﻝﻜﺒﺕ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﻌﺠﺯ ﻭﺍﻻﺴﺘﺴﻼﻡ ﻭﻜﺫﺍ ﻤﺠﻤﻭﻋﺔ ﺍﻝﻨﻤﻁ 
ﻭﺍﻝﻤﻘﺒﻭﻝﻴﺔ ﺍﻝﻤﻔﺭﻁﺔ ﻫﻲ ﻓﻲ ﺤﻘﻴﻘﺘﻬﺎ  msinoitcefrePﺍﻝﻜﻤﺎﻝﻴﺔ ﻭ msiciotSﺍﻝﺭﻭﺍﻗﻴﺔ ﺃﻭ ﺍﻝﺭﺯﺍﻨﺔ ﺘﺸﻤل 
ﻭﻋﻠﻰ ﺤﻴﻥ ﺘﻤﻴل ﺍﻝﺒﺤﻭﺙ ﻝﺩﻋﻡ ﻫﻜﺫﺍ ﻋﻼﻗﺔ ﻴﺒﻘﻰ ﺍﻝﻤﺠﺎل . ﻋﻭﺍﻤل ﺘﺨﻁﺭ ﻋﻥ ﺒﺩﺀ ﻭ ﺘﻁﻭﺭ ﺍﻝﺴﺭﻁﺎﻥ
  .ﻤﻔﺘﻭﺤﺎ ﻝﻠﻤﺯﻴﺩ ﻤﻥ ﺍﻝﺘﺄﻜﻴﺩﺍﺕ
   .ﻏﻴﺭ ﺃﻥ ﺍﻝﻤﺜﻴﺭ ﻝﻠﺠﺩل ﻓﻌﻼ ﻫﻭ ﺩﻭﺭ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ ﻜﻭﺴﻴﻁ ﺒﻴﻥ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻨﻭﺍﺘﺞ ﺍﻝﺴﺭﻁﺎﻥ
ﻭﻀﻤﻥ ﻫﺫﺍ ﺍﻝﻨﻤﻭﺫﺝ ﺘﺅﺜﺭ ﺍﻝﺸﺨﺼﻴﺔ ﻋﻠﻰ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻭﺘﺤﺩﻴﺩﺍ ﻋﻠﻰ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻅﺭﻭﻑ ﺍﻝﺤﻴﺎﺓ 
، ﻭﺤﺴﺏ ﻭﺘﻁﻭﺭﻩﺍﻝﻀﺎﻏﻁﺔ، ﻭﺘﺅﺩﻱ ﻫﺫﻩ ﺍﻝﺘﻐﻴﺭﺍﺕ ﻓﻲ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﺤﺴﺎﺴﻴﺔ ﻜﺒﺭﻯ ﻝﺒﺩﺀ ﺍﻝﺴﺭﻁﺎﻥ 
ﺃﻭ ﺨﻼل  ﺘﺸﻴﺭ ﺍﻷﺩﻝﺔ ﻻﺭﺘﺒﺎﻁ ﺍﻝﺸﺨﺼﻴﺔ ﺒﺎﻝﻤﻌﺎﻝﻡ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺴﻭﺍﺀ ﺒﺸﻜل ﻤﺴﺘﻤﺭ(  0002,mortregeS)
  ( )39: p ,3002 , mortsregeS.C ennazuS.ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻠﻀﻐﻭﻁ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀ
 ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﺘﻐﻴﺭ ﺒﻬﺎ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ(  8002 resalG &notekraM) ﻝﻘﺩ ﺃﻭﻀﺢ 
ﻭﺍﻝﺘﻜﺎﺜﺭ ﺍﻝﻠﻤﻔﺎﻭﻱ ﻭﻓﻲ ﻜﻤﻴﺔ ﻭﻨﺸﺎﻁ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻁﺒﻴﻌﻴﺔ ، ﺍﻝﻘﺎﺘﻠﺔ Tﻭﺫﻝﻙ ﻤﻥ ﺨﻼل ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﻨﺴﺒﺔ ﺨﻼﻴﺎ  
  . ﺘﻠﺔ ﻭﻜﺫﺍ ﻓﻲ ﺍﺴﺘﺠﺎﺒﺎﺕ ﺍﻷﺠﺴﺎﻡ ﺍﻝﻤﻀﺎﺩﺓﺍﻝﻘﺎ
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ﻭﺍﻝﻤﺅﻗﺘﺔ  ﺇﺫ ﻝﻠﻀﻭﺍﻏﻁ ﺍﻝﺤﺎﺩﺓ. ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻭﺜﻴﻘﺔ ﺍﻝﺼﻠﺔ ﺒﺨﺼﺎﺌﺹ ﺍﻝﻀﻭﺍﻏﻁ ﺃﻥ ﺒﺩﻭﻴ
ﻭﻤﻥ . ﻫﺭﻭﺏ ﻤﻜﺎﻨﻬﺎ–، ﻓﻬﻨﺎ ﺘﺄﺨﺫ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻓﻲ ﺍﻝﺨﻼﻴﺎ ﺍﻝﻁﺒﻴﻌﻴﺔ ﺍﻝﻘﺎﺘﻠﺔ ﺘﺄﺜﻴﺭ ﻗﻭﻱ ﻤﻊ ﺯﻴﺎﺩﺓ ﺩﺍﻝﺔ
ﻭﻋﻠﻰ ﻫﺫﺍ ﺍﻗﺘﺭﺡ . ﺠﻬﺔ ﺃﺨﺭﻯ ﻴﺼﺒﺢ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﻤﻨﺎﻋﻲ ﻤﻌﻤﻤﺎ ﺤﻴﻨﻤﺎ ﺘﻜﻭﻥ ﺍﻝﻀﻭﺍﻏﻁ ﻤﺯﻤﻨﺔ
ﺃﻥ ﻝﻼﺴﺘﺠﺎﺒﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻭﻁ ﺍﻝﺤﺎﺩﺓ ﺃﻫﺩﺍﻓﺎ ﺘﻜﻴﻔﻴﺔ  ﻓﻲ ﺤﻴﻥ (  )4002, relliM&mortsregeS
ﻝﺘﺄﻜﻴﺩ ﺇﻝﻰ ﺍ( )4991, niffirG &, ercatiWﻭﻗﺩ ﺫﻫﺏ ﻜل ﻤﻥ . ﻝﻤﺯﻤﻥ ﻝﻨﺘﺎﺌﺞ ﻀﺎﺭﺓﻴﺅﺩﻱ ﺍﻝﻀﻐﻁ ﺍ
 citylatacﻋﻠﻰ ﺃﻥ ﺍﻝﻀﻐﻁ ﻴﺴﺒﻕ ﺒﺩﺍﻴﺔ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺃﻋﺭﺍﺽ ﺃﻤﺭﺍﺽ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﺫﺍﺘﻴﺔ ﻭﺒﺎﻥ ﻝﻪ ﺘﺄﺜﻴﺭﺍ 
  (.  )0102 ,nakO  filEﻋﻠﻰ ﺘﺸﺨﻴﺼﻬﺎﻤﺤﻔﺯﺍ 
ﻭﻤﺎ ﺘﺠﺩﺭ ﺍﻹﺸﺎﺭﺓ ﺇﻝﻴﻪ ﺃﻥ ﺍﻝﻀﻐﻁ ﻭﺤﺩﻩ ﻻ ﻴﺤﺩﺩ ﺒﺎﻝﻀﺭﻭﺭﺓ ﻤﺩﻯ ﺠﻭﺩﺓ ﺃﻭ ﻀﻌﻑ ﺍﻝﺠﻬﺎﺯ 
ﺍﻝﻌﺎﻤل ﺍﻝﺤﺎﺴﻡ ﻓﻲ ﺫﻝﻙ، ﻓﺎﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﻴﺩﺭﻙ ﺒﻬﺎ ﺍﻝﻤﻨﺎﻋﻲ ﺇﺫ ﺘﺸﻜل ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ 
ﻓﺎﻷﺸﺨﺎﺹ ﺫﻭﻱ ﻤﺴﺘﻭﻴﺎﺕ . ﺍﻷﻓﺭﺍﺩ ﺍﻝﺤﺩﺙ ﺍﻝﻀﺎﻏﻁ ﻗﺩ ﺘﻜﻭﻥ ﺃﻜﺜﺭ ﺃﻫﻤﻴﺔ ﻤﻥ ﻭﺠﻭﺩ ﺍﻝﻀﻐﻁ ﻓﻲ ﺤﺩ ﺫﺍﺘﻪ
، ﻓﻲ ﻥ ﺍﻝﺘﺄﺜﻴﺭﺍﺕ ﻓﻲ ﻭﻅﻴﻔﺘﻬﻡ ﺍﻝﻤﻨﺎﻋﻴﺔﺍﻝﻀﻐﻁ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻭﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻤﺘﺎﺯﺓ ﻝﺩﻴﻬﻡ ﺤﺩ ﺃﺩﻨﻰ ﻤ
ﻤﻥ ﺍﻝﻀﻐﻁ ﻝﺩﻯ ﺍﻷﻓﺭﺍﺩ ﻀﻌﻴﻔﻲ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺘﻐﻴﻴﺭﺍﺕ ﻜﺒﺭﻯ ﺍﻝﻤﻘﺎﺒل ﺘﺤﺩﺙ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﻨﺨﻔﻀﺔ 
ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﺈﻥ ﺍﻝﻜﻤﻴﺔ ﺍﻝﻔﻌﻠﻴﺔ ﻝﻠﻀﻐﻁ ﻝﻴﺴﺕ ﻀﺭﻭﺭﻴﺔ .ﺎﻋﻴﺔ ﻤﻤﺎ ﻴﺯﻴﺩ ﻤﻥ ﻗﺎﺒﻠﻴﺘﻬﻡ ﻝﻠﻤﺭﺽﻓﻲ ﻭﻅﻴﻔﺘﻬﻡ ﺍﻝﻤﻨ
  .ﻓﻲ ﺘﺤﺩﻴﺩ ﺁﺜﺎﺭﻩ ﺫﻝﻙ ﺃﻥ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻔﺭﺩ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻌﻪ ﻫﻲ ﺍﻝﻌﺎﻤل ﺍﻝﺤﺎﺴﻡ ﻓﻲ ﺘﺤﺩﻴﺩ ﺍﺴﺘﺠﺎﺒﺔ ﺍﻝﻀﻐﻁ
ﺜﺭ ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﺴﻠﻭﻜﻴﺔ ﻝﻸﻓﺭﺍﺩ ﻋﻠﻰ ﺍﺴﺘﺠﺎﺒﺎﺘﻬﻡ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻠﻀﻐﻁ، ﻜﻤﺎ ﺃﻥ ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺫﻝﻙ ﺘﺅ
ﻭﻴﺴﺘﺠﻴﺏ ﻜل ﻤﻥ ﺍﻝﻌﻘل ...ﻅﺎﻡ ﺍﻝﻤﻨﺎﻋﻲ ﻝﻠﻀﻐﻭﻁﻝﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺩﻭﺭ ﻓﻲ ﺍﻝﻜﻴﻔﻴﺔ ﺍﻝﺘﻲ ﻴﺴﺘﺠﻴﺏ ﺒﻬﺎ ﺍﻝﻨ
  . ﻭﺍﻝﺠﺴﻡ ﻝﻠﻀﻐﻭﻁ ﺇﺫ ﺘﺴﻬل ﺍﻝﻤﺴﺎﺭﺍﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻝﻸﺠﻬﺯﺓ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﻐﺩﺩﻴﺔ ﻭﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻻﺘﺼﺎل ﺒﻴﻨﻬﻤﺎ
ﻴﺤﺩﺙ ﺍﻝﺘﻭﺍﺼل ﺒﻴﻥ ﺍﻝﻌﻘل ﻭﺍﻝﺠﺴﻡ ﺒﻭﺍﺴﻁﺔ ﺒﻴﺒﺘﻴﺩﺍﺕ ﺘﺩﻋﻰ ﺍﻝﻨﻭﺍﻗل ﺍﻝﻌﺼﺒﻴﺔ ﻭﺜﻼﺜﺔ ﻤﻨﻬﺎ 
ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺫﻝﻙ ﻴﻌﺩ . ﺍﻝﻨﻭﺭﻴﺒﻴﻔﻴﺭﻴﻥ ﻭ ﺍﻝﺴﻴﺭﻭﺘﻭﻨﻴﻥ ﻭ ﺍﻝﺩﻭﺒﺎﻤﻴﻥ:ﻀﺭﻭﺭﻴﺔ ﺠﺩﺍ ﻝﻠﺘﻭﺍﺼل ﺍﻝﻌﺼﺒﻲ 
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ﻭﻴﺘﺄﺜﺭ  ﻬﺎﻡ ﻓﻲ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔﺍﻝﻬﻴﺒﻭﺘﺎﻻﻤﻭﺱ ﺍﻝﺒﻨﻴﺔ ﺍﻝﻤﻔﺘﺎﺤﻴﺔ ﻓﻲ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻌﺼﺒﻲ ﺒﺴﺒﺏ ﺩﻭﺭﻩ ﺍﻝ
ﻋﻥ  ﺍﻝﻤﺴﺌﻭلﻫﺫﺍ ﺍﻷﺨﻴﺭ ﺒﺸﻜل ﻗﻭﻱ ﺒﺎﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺍﻝﻤﻌﺭﻓﻴﺔ ﻜﻭﻨﻪ ﻤﺤﺎﻁﺎ ﻭﻤﺭﺘﺒﻁﺎ ﺒﺎﻝﺠﻬﺎﺯ ﺍﻝﻠﻤﺒﻲ 
  .ﺍﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ، ﻭﻫﻭ ﺃﻴﻀﺎ ﻤﺠﺎﻭﺭﺍ ﻝﻠﻘﺸﺭﺓ ﺍﻝﻤﺨﻴﺔ ﺍﻝﺘﻲ ﺘﻭﻓﺭ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﺘﺄﻭﻴﻠﻴﺔ ﻭﺍﻝﻤﻌﺭﻓﻴﺔ
  ( 3: p ,6002,ztneroL.M eniledaM)
ﻴﺸﻜل ﺍﻝﻌﻘل ﺃﺤﺩ ﺃﻨﺸﻁﺔ ﺍﻝﺩﻤﺎﻍ ﻭﻴﻤﺜل ﻨﺸﺎﻁﻪ ﻫﺫﺍ ﺍﻝﺨﻁ ﺍﺠﺘﻤﺎﻋﻲ  ﻭﺤﺴﺏ ﺍﻝﻨﻤﻭﺫﺝ ﺍﻝﺒﻴﻭﻨﻔﺱ
ﺍﻝﺩﻓﺎﻋﻲ ﺍﻷﻭل ﻝﻠﺠﺴﻡ ﻀﺩ ﺍﻝﻤﺭﺽ ﻭﺍﻝﺸﻴﺨﻭﺨﺔ ﻭﺍﻝﻤﻭﺕ ﻭﻜﺫﺍ ﺍﻝﺨﻁ ﺍﻝﺩﻓﺎﻋﻲ ﺍﻷﻭل ﺍﻝﺫﻱ ﻴﻭﻓﺭ ﺍﻝﺼﺤﺔ 
  .ﻭﺍﻝﻜﻔﺎﺀﺓ ﺍﻝﻨﻔﺴﻴﺔ
ﻝﻘﺩ :" ﺠﻤﻠﺔ  ﺃﺼﺒﺤﺕ ﺍﻵﻥ ﺤﻘﻴﻘﺔ ﻤﺅﻜﺩﺓ ،ﻗﺎل (  9891 ,snisuoC) ﻤﻥ ﺴﻨﻭﺍﺕ ﺨﻠﺕ ﺍﺴﺘﺨﺩﻡ 
  ﻓﻌﻨﺩﻤﺎ ﺘﻜﻭﻥ. ﻜﻠﻨﺎ ﻴﻌﻠﻡ ﺃﻥ ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺘﺅﺜﺭ ﻓﻲ ﺒﻴﻭﻝﻭﺠﻴﺔ ﺃﺠﺴﺎﻤﻨﺎ".  ﺃﺼﺒﺤﺕ ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺒﻴﻭﻝﻭﺠﻴﺔ
ﺍﻝﺩﻤﺎﻍ، ﻴﺴﺘﺠﻴﺏ  ﻋﻤلﻭﻷﻥ ﻫﺫﺍ ﺍﻷﺨﻴﺭ ﺠﺯﺀ ﻤﻥ ﻭﻝﻴﺱ ﻓﻴﺯﻴﻘﻴﺔ ﻓﺈﻨﻬﺎ ﻜﻠﻴﺔ ﻀﻤﻥ ﺍﻝﻌﻘل  ﺨﺒﺭﺓ ﻨﻔﺴﻴﺔﺍﻝ
، ﺍﻴﺠﺎﺒﻴﺔ ﻓﻜﺎﺭ ﺨﻴﺎﻝﻴﺔ ﺃﻭ ﻤﺒﻨﻴﺔ ﻋﻠﻰ ﺤﻘﺎﺌﻕﺍﻝﺠﺴﻡ ﺇﺫﻥ ﻝﻠﺩﻤﺎﻍ ﺒﻐﺽ ﺍﻝﻨﻅﺭ ﻋﻤﺎ ﺇﺫﺍ ﻜﺎﻨﺕ ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﻭﺍﻷ
  .ﺴﻠﺒﻴﺔ ﻜﺎﻨﺕ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀﺃﻭ 
ﺍﻝﺤﺎﺌﺯ ﻋﻠﻰ ﺠﺎﺌﺯﺓ ﻨﻭﺒل ﻓﻲ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺎ ﺴﻨﺔ  –( ,lednaK cirE) ﺍﻗﺘﺭﺡ ( 9891)ﻓﻲ ﻋﺎﻡ 
، ﻭﻫﺫﺍ ﻴﻌﻨﻲ ﺃﻨﻪ ﺘﻤﻜﻥ ﻤﻥ ﺸﺭﺡ ﺍﻵﻝﻴﺔ ﺠﺒﻬﺎ ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺇﻝﻰ ﻭﺍﻗﻊ ﺒﻴﻭﻝﻭﺠﻲﺁﻝﻴﺔ ﻋﺎﻤﺔ ﺘﺘﺤﻭل ﺒﻤﻭ  0002
ﻁﻭﻴﻠﺔ ﺇﻝﻰ ﺘﻐﻴﻴﺭﺍﺕ  (ﻴﻤﺜل ﺍﻷﻓﻜﺎﺭ ﺍﻝﺫﻱ  )ﻓﻲ ﺍﻝﺩﻤﺎﻍ ﺍﻝﺘﻲ ﻴﺴﺘﺨﺩﻤﻬﺎ ﺍﻝﺠﺴﻡ ﻝﺘﺤﻭﻴل ﺍﻝﻨﺸﺎﻁ ﺍﻝﻜﻬﺭﺒﺎﺌﻲ 
ﻁﺎﻝﻤﺎ ﺃﻥ ﺍﻝﻌﻼﺝ ﺍﻝﻨﻔﺴﻲ ﺃﻭ ﺍﻹﺭﺸﺎﺩ ﻓﻌﺎل ﻭﻴﺅﺩﻱ "ﺤﻴﻨﻬﺎ  "lednaK " ﻜﺘﺏ. ﻋﻠﻰ ﻤﺴﺘﻭﻯ ﺍﻝﺠﺴﻡ ﺍﻝﻤﺩﻯ 
ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﺒﺈﺤﺩﺍﺙ ﺇﻝﻰ ﺘﻐﻴﻴﺭ ﻁﻭﻴل ﺍﻝﻤﺩﻯ ﻓﻲ ﺍﻝﺴﻠﻭﻙ ﻓﻴﻔﺘﺭﺽ ﺃﻨﻪ ﻴﺤﻘﻕ ﺫﻝﻙ ﻤﻥ ﺨﻼل ﺍﻝﺘﻌﻠﻡ ﻭﺫﻝﻙ 
ﻭ ﻫﺫﺍ ﻴﻌﺩل ﻤﻥ ﺍﻝﻨﻤﻁ ﺍﻝﺘﺸﺭﻴﺤﻲ ﻝﻠﺘﺭﺍﺒﻁ ( ......ﺍﻝﺠﺴﻡ  ﻜﻌﻤل ﺍﻝﺠﻴﻨﺎﺕ ﻓﻲ ﺒﻴﻭﻜﻴﻤﻴﺎﺀ)ﺍﻝﺘﻌﺒﻴﺭ ﺍﻝﺠﻴﻨﻲ، 
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ﺒﺒﺴﺎﻁﺔ ﻓﺈﻥ ﺍﻝﺘﻌﺩﻴل ﺍﻝﺠﻴﻨﻲ ﺒﻭﺍﺴﻁﺔ ﺍﻝﻌﻭﺍﻤل ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻴﺠﻌل ﻤﻥ ﺠﻤﻴﻊ ﺍﻝﻭﻅﺎﺌﻑ ...ﺒﻴﻥ ﺨﻼﻴﺎ ﺍﻝﺩﻤﺎﻍ
  ( 23 : p , 4002, yaR yelkaO)".ﻝﻠﺘﺄﺜﻴﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ﻋﺭﻀﺔﺍﻝﺠﺴﻤﻴﺔ ﺒﻤﺎ ﻓﻴﻬﺎ ﺍﻝﻭﻅﺎﺌﻑ ﺍﻝﺩﻤﺎﻏﻴﺔ  
  :ﺍﻝﻔﺼل  ﺨﻼﺼﺔ
، ﻭﺇﺫﺍ ﻔﺴﻴﺭﻫﺎﻤﻥ ﺨﻼل ﺘﻨﺎﻭﻝﻨﺎ ﻝﻤﻔﻬﻭﻡ ﺍﻝﺸﺨﺼﻴﺔ ﺒﺸﻜل ﻋﺎﻡ ﻀﺭﻭﺭﺓ ﺘﺒﻨﻲ ﺍﻝﻁﺭﺡ ﺍﻝﺘﻜﺎﻤﻠﻲ ﻓﻲ ﺘﻴﺘﻀﺢ 
ﻜﺎﻥ ﺍﻝﻌﻠﻡ ﺍﻝﺤﺩﻴﺙ ﻗﺩ ﺃﺜﺒﺕ ﺃﻫﻤﻴﺔ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻹﻴﺠﺎﺒﻲ ﻓﻲ ﺩﻋﻡ ﺍﻷﻨﻅﻤﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ، ﻭﺃﻫﻤﻴﺔ 
ﻴﻥ ﺍﻝﻨﻔﺱ ﻭﺍﻝﺠﺴﺩ ﺍﻝﺘﻨﺎﻏﻡ ﺍﻝﺤﺎﺼل ﺒ ﺍﻝﺴﻤﺎﺕ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺘﻌﺯﻴﺯ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﻸﻓﺭﺍﺩ ﻓﻬﺫﺍ ﺘﺄﻜﻴﺩﺍ ﻋﻠﻰ
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  :ﺘﻤﻬﻴﺩ 
ﻭﻜﺫﺍ ﻨﻬﺞ ﺍﻝﻤﻌﺘﻤﺩ ﻭﺍﻝﻌﻴﻨﺔ ﺍﻝﻤﺨﺘﺎﺭﺓ ﻴﺘﻨﺎﻭل ﻫﺫﺍ ﺍﻝﻔﺼل ﺇﺠﺭﺍﺀﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﻤﻨﻬﺠﻴﺔ، ﺒﺩﺀﺍ ﻤﻥ ﺍﻝﻤ
ﻭﻭﺼﻭﻻ ﺇﻝﻰ ﺍﻷﺴﻠﻭﺏ ﺍﻹﺤﺼﺎﺌﻲ ، ﻓﻲ ﺠﻤﻠﺘﻬﺎ ﻋﻥ ﺍﻝﻤﺭﺍﺩ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻷﺩﻭﺍﺕ ﺍﻝﻤﺴﺘﺨﺩﻤﺔ ﻭﺍﻝﺘﻲ ﺘﻜﺸﻑ
  .ﺍﻹﺠﺭﺍﺀﺍﺕ ﺒﺸﻲﺀ ﻤﻥ ﺍﻝﺘﻔﺼﻴلﺍﻝﺫﻱ ﻴﺒﺭﻫﻥ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻭﺼل ﺇﻝﻴﻬﺎ، ﻭ ﺴﻨﻌﺭﺽ ﻝﻬﺫﻩ 
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ  ﺇﺩﺍﺭﺓ" ﻝﻤﺎ ﻜﺎﻨﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺘﺒﺤﺙ ﻓﻲ:ﺍﻝﻤﻨﻬﺞ / 1
، ﺍﻋﺘﻤﺩﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺍﻝﻤﻨﻬﺞ ﺍﻝﻭﺼﻔﻲ "ﻓﻲ ﻀﻭﺀ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ( ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ) ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﺒﺄﺴﻠﻭﺒﻲ ﺍﻻﺭﺘﺒﺎﻁ ﻭﺍﻝﻤﻘﺎﺭﻨﺔ ﻝﺘﺤﺩﻴﺩ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻭﺍﻝﻜﺸﻑ ﻋﻤﺎ ﺇﺫﺍ ﻜﺎﻨﺕ ﻫﻨﺎﻙ ﻓﺭﻭﻕ 
، ﻭﺫﻝﻙ  ﻝﻘﺩﺭﺘﻪ ﻋﻠﻰ ﻭﺼﻑ (ﺍﻝﺘﺨﺼﺹﺍﻝﺠﻨﺱ ﻭ) ﺍﻝﻌﻴﻨﺔ ﺘﻌﺯﻯ ﻝﻤﻐﻴﺭﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﻴﻥ ﺃﻓﺭﺍﺩ 
ﺍﻝﻅﻭﺍﻫﺭ ﻭﺼﻔﺎ ﺩﻗﻴﻘﺎ  ﻭﻤﻥ ﺜﻡ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ ﺒﻠﻐﺔ ﺍﻝﻜﻡ، ﺃﻱ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﺤﻠﻴل ﺍﻝﻜﻴﻔﻲ ﻭﺍﻝﻜﻤﻲ ﻝﻠﻅﻭﺍﻫﺭ 
، ﻭﻫﻭ ﻤﻼﺌﻡ ﻝﻬﺩﻑ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﻤﺘﻤﺜل ﻓﻲ ﺍﻝﻜﺸﻑ ﻫﺭ ﺍﻷﺨﺭﻯﻭﺍﻜﺘﺸﺎﻑ ﺩﺭﺠﺎﺕ ﺍﺭﺘﺒﺎﻁﻬﺎ ﺒﻐﻴﺭﻫﺎ ﻤﻥ ﺍﻝﻅﻭﺍ
  ﻭﻕ ﻓﻲ ﻋﺩﺩ ﻤﻥ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺃﻱ ﺍﻝﻜﺸﻑ ﻋﻤﺎ ﻫﻭ ﻤﻭﺠﻭﺩ ﺩﻭﻥ ﺘﺩﺨل ﻝﻠﺒﺎﺤﺜﺔﻋﻥ ﺍﻝﻌﻼﻗﺎﺕ ﻭﺍﻝﻔﺭ
  :ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ/ 2
ﺃﺴﺘﺎﺫﺍ ( 05) ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺎﺨﺘﻴﺎﺭ ﻋﻴﻨﺔ ﻋﺸﻭﺍﺌﻴﺔ ﺍﺴﺘﻁﻼﻋﻴﺔ ﻗﻭﺍﻤﻬﺎ :ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ  /ﺃ 
ﻴﺔ ﺨﺎﺭﺝ ﺍﻝﻌﻴﻨﺔ ﺍﻷﺴﺎﺴﻴﺔ ﺒﻐﺭﺽ ﺍﻝﺘﺤﻘﻕ ﻤﻥ ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﺴﻴﻜﻭﻤﺘﺭ ﺭﻀﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴ ﻭﺃﺴﺘﺎﺫﺓ
  .، ﻭﺫﻝﻙ ﺒﺤﺴﺎﺏ ﺍﻝﺼﺩﻕ ﻭﺍﻝﺜﺒﺎﺕ ﻭﻓﻕ ﺍﻝﻁﺭﻕ ﺍﻹﺤﺼﺎﺌﻴﺔ ﺍﻝﻤﻼﺌﻤﺔﻝﻠﻤﻘﺎﻴﻴﺱ ﺍﻝﻤﻌﺘﻤﺩﺓ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ
ﺘﻜﻭﻨﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ  ﺍﻷﺴﺎﺴﻴﺔ ﻤﻥ ﺠﻤﻴﻊ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ :ﺍﻷﺴﺎﺴﻴﺔ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ / ﺏ 
 041=ﻭﺍﻝﺒﺎﻝﻎ ﻋﺩﺩﻫﻡ  ﻥ(  3102 –  2102)ﻝﻠﻤﻭﺴﻡ ﺍﻝﺠﺎﻤﻌﻲ  –ﺒﺴﻜﺭﺓ  –ﺭﻀﺇﺩﺍﺭﻴﺔ ﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴ
  :ﺤﺴﺏ ﺇﺤﺼﺎﺌﻴﺎﺕ ﻤﺼﻠﺤﺔ ﺍﻝﻤﺴﺘﺨﺩﻤﻴﻥ ، ﻭ ﻗﺩ ﺍﺨﺘﻴﺭﺕ ﺒﻁﺭﻴﻘﺔ  ﻗﺼﺩﻴﺔ  ﻝﻸﺴﺒﺎﺏ ﺍﻵﺘﻴﺔ 
 ا





ﻭﺍﻝﺫﻱ ﻴﺴﻬﻡ ﺩﻭﻥ ﺸﻙ ﻓﻲ ﺘﻁﻭﺭ  ﺍﻷﻜﺎﺩﻴﻤﻲﻴﻜﺘﺴﺏ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﻜﻡ ﻤﻌﺭﻓﻲ ﻴﻌﺒﺭ ﻋﻨﻪ ﺒﺎﻝﺫﻜﺎﺀ   - 
ﺍﻝﺸﺨﺼﻴﺔ، ﻭﻝﻜﻥ ﺇﻝﻰ ﺃﻱ ﻤﺩﻯ ﻴﺴﻬﻡ ﻫﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﻓﻲ ﻭﻋﻲ ﺍﻷﻓﺭﺍﺩ  ﻤﻥﻭﻨﻤﻭ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻤﻌﺭﻓﻲ 
ﺒﻬﺩﻑ  ل ﻤﻊ ﻤﺎ ﻴﻭﺍﺠﻪ ﻤﻥ ﻀﻐﻭﻁ ﻓﻲ ﺍﻝﺤﻴﺎﺓ،ﺒﺤﺎﻻﺘﻬﻡ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺒﺎﻝﺘﺎﻝﻲ ﻓﻲ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﺍﻝﻔﻌﺎ
  .ﺩﻴﺔﺴﺠ ﻭﺍﺤﺩ ﻭﻭﺤﻴﺩ ﻫﻭ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺱ
ﻭﺍﻝﺘﻲ ﺍﻨﻁﻠﻘﺕ ﻓﻴﻬﺎ ﻤﻥ (   3102ﺤﻔﻴﻅﻲ،  ﺴﻠﻴﻤﺔ) ﺍﻋﺘﻤﺎﺩﺍ ﻋﻠﻰ ﺩﺭﺍﺴﺔ  ﺍﺨﺘﻴﺭﺕ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ  ﻜﻤﺎ - 
  .ﺍﻷﻜﺎﺩﻴﻤﻲ ﻩﺘﺅﺜﺭ ﻋﻠﻰ ﺃﺩﺍﺀﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻗﺩ ﺍﻝﻤﻤﺎﺭﺱ  ﻝﺩﻯ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ  ﺍﺯﺩﻭﺍﺠﻴﺔ ﺍﻝﺩﻭﺭﻓﻜﺭﺓ  ﺃﻥ 
، ﻓﻲ ﺤﻴﻥ ﺍﻨﻁﻠﻘﻨﺎ ﻭﻫﻲ ﺘﻘﺼﺩ ﺤﺴﺏ ﻤﺎ ﻓﻬﻤﻨﺎ ﺃﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻗﺩ ﺘﺅﺜﺭ ﻓﻲ ﺃﺩﺍﺌﻬﻡ
ﺤﺘﻰ ﺒﻭﺠﻭﺩ ﺍﻝﻀﻐﻭﻁ ﻭﺩﻭﻥ ﻗﺩﺭﺓ ﺒﻌﺽ ﺍﻝﺸﺨﺼﻴﺎﺕ ﻋﻠﻰ ﺍﻻﻨﺠﺎﺯ  ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﻤﻥ ﺘﻭﺠﻬﺎﺕ ﻨﻅﺭﻴﺔ ﺘﺅﻜﺩ
( 5991 ,reherD)ﻗﺩﻴﻡ ﺍﻗﺘﺭﺤﻪ  –، ﻭﻗﺩ ﺍﺴﺘﻨﺩﻨﺎ ﻝﻤﻔﻬﻭﻡ ﺤﺩﻴﺙ ﻭﺍﻝﺠﺴﺩﻴﺔ ﺒﺫﻝﻙﺘﺄﺜﺭ ﺼﺤﺘﻬﻡ ﺍﻝﻨﻔﺴﻴﺔ 
ﻭﺍﻝﺫﻱ ﺃﺴﺴﻪ ﻋﻠﻰ ﺩﺭﺍﺴﺎﺕ ﻓﻲ ﺴﻤﺎﺕ ﻤﻌﻴﻨﺔ ﻝﻠﺸﺨﺼﻴﺔ ﺍﺨﺘﺭﻨﺎ ﻤﻨﻬﺎ ﻓﻲ  ،ﺃﺴﻤﺎﻩ ﺒﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ
ﻭﺍﻝﺘﻲ ﺃﻜﺩﺕ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺃﺸﺭﻨﺎ ﺇﻝﻴﻬﺎ ( ﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺩﺭﺍﺴﺘﻨﺎ ﺴﻤﺘﻴﻥ ﻫﻤﺎ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴ
  .  -ﺒﻭﺼﻔﻬﺎ ﺍﻝﻘﺎﺴﻡ ﺍﻝﻤﺸﺘﺭﻙ ﻝﺠﻤﻴﻊ ﺃﻨﻭﺍﻉ ﺍﻝﻀﻐﻭﻁ  –ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻊ  ﺩﻭﺭﻫﻤﺎ ﻓﻲ ﺍﻝﺘﻌﺎﻤلﺴﺎﺒﻘﺎ 
ﻭﻤﺎ ﺘﺠﺩﺭ ﺍﻹﺸﺎﺭﺓ ﺇﻝﻴﻪ ﻫﻭ ﻭﻗﻭﻓﻨﺎ ﺃﺜﻨﺎﺀ ﺘﻁﺒﻴﻕ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻠﻰ ﻜﻡ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺘﻲ ﻴﺘﻌﺭﺽ ﻝﻬﺎ ﺃﻓﺭﺍﺩ 
ﻭﺍﻝﺫﻴﻥ ﺃﻜﺩﻭﺍ ﺨﻼل ، ﻭﻭﺯﻋﻨﺎ ﺍﺴﺘﻤﺎﺭﺍﺕ ﺩﻭﻥ ﺍﺴﺘﺭﺠﺎﻋﻬﺎ ﺒﺴﺒﺏ ﺍﺴﺘﻘﺎﻝﺔ ﺃﺼﺤﺎﺒﻬﺎﺍﻝﻌﻴﻨﺔ ﻓﻠﻘﺩ ﺤﺩﺙ 
ﺍﺘﺼﺎﻝﻨﺎ ﺍﻝﺸﺨﺼﻲ ﺒﻬﻡ ﺃﻨﻬﻡ ﻝﻡ ﻴﻌﻭﺩﻭﺍ ﻗﺎﺩﺭﻴﻥ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﻭﻫﻭ ﺨﻴﺎﺭ ﻨﺤﺘﺭﻤﻪ ﻓﻴﻬﻡ، ﻜﻤﺎ ﻓﻭﺠﺌﻨﺎ ﺒﺘﻐﻴﻴﺭ 
ﻓﻲ ﺍﻷﺴﻤﺎﺀ ﺍﻝﺘﻲ ﻤﻨﺤﺕ ﻝﻨﺎ ﻤﻥ ﻗﺒل ﻤﺼﻠﺤﺔ ﺍﻝﻤﺴﺘﺨﺩﻤﻴﻥ، ﺇﺫ ﻜﻨﺎ ﻨﻭﺯﻉ ﺍﻻﺴﺘﻤﺎﺭﺍﺕ ﺒﻨﺎﺀ ﻋﻠﻰ ﺍﻷﺴﻤﺎﺀ، 
ﻫﺎ ﻏﻴﺭﻨﺎ ﻭﺃﺼﺒﺤﻨﺎ ﻨﻭﺯﻉ ﺒﻨﺎﺀ ﻋﻠﻰ ﺍﻝﻤﻨﺼﺏ ﺍﻹﺩﺍﺭﻱ، ﻭﻜل ﻫﺫﺍ ﻓﻲ ﻤﺩﺓ ﻗﻴﺎﺴﻴﺔ ﻻ ﺘﺘﺠﺎﻭﺯ ﺍﻝﺨﻤﺴﺔ ﺒﻌﺩ
ﺍﻝﺘﻲ ﻴﻌﺎﻨﻴﻬﺎ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻓﺈﻨﻤﺎ ﻴﺩل ﻋﻠﻰ ﻜﻡ ﺍﻝﻀﻐﻭﻁ  ﺸﻲﺀﻭﻫﺫﺍ ﺇﻥ ﺩل ﻋﻠﻰ . ﺃﺸﻬﺭ
  .ﻭﺍﻝﺠﺩﺍﻭل ﺍﻝﺘﺎﻝﻴﺔ ﺘﻭﻀﺢ ﺨﺼﺎﺌﺹ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ .ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ
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  :ﻭﻜﺫﺍ ﺍﻝﻨﺴﺏ ﺍﻝﻤﺌﻭﻴﺔ  ﻭﺯﻴﻊ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﺨﺘﻠﻑ ﺍﻝﻜﻠﻴﺎﺕﻴﻭﻀﺢ ﺘ(   8)ﺭﻗﻡ   ل ﺠﺩﻭ
  ﺍﻝﻨﺴﺒﺔ ﺍﻝﻤﺌﻭﻴﺔ  ﻋﺩﺩ ﺍﻷﺴﺎﺘﺫﺓ  ﺍﻝﻜﻠﻴﺔ
 17.01%  51  ﺍﻝﻌﻠﻭﻡ ﺍﻻﻗﺘﺼﺎﺩﻴﺔ ﻭ ﺍﻝﺘﺠﺎﺭﻴﺔ ﻭ ﻋﻠﻭﻡ ﺍﻝﺘﺴﻴﻴﺭ
  24.13%  44  ﺍﻝﻌﻠﻭﻡ ﻭ ﺍﻝﺘﻜﻨﻭﻝﻭﺠﻴﺎ
  24.11%  61  ﺍﻵﺩﺍﺏ ﻭ ﺍﻝﻠﻐﺎﺕ
  58.71%  52  ﺍﻝﻌﻠﻭﻡ ﺍﻹﻨﺴﺎﻨﻴﺔ ﻭ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  17.01%  51  ﺍﻝﻌﻠﻭﻡ ﺍﻝﺴﻴﺎﺴﻴﺔ ﺍﻝﺤﻘﻭﻕ ﻭ
  58.71%  52  ﺍﻝﻌﻠﻭﻡ ﺍﻝﺩﻗﻴﻘﺔ ﻭﻋﻠﻭﻡ ﺍﻝﻁﺒﻴﻌﺔ ﻭ ﻋﻠﻭﻡ ﺍﻝﻁﺒﻴﻌﺔ ﻭ ﺍﻝﺤﻴﺎﺓ
  
  .ﻴﻭﻀﺢ ﺘﻭﺯﻴﻊ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﺤﺴﺏ ﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ (   9)  ﺠﺩﻭل ﺭﻗﻡ 
  ﺍﻝﻨﺴﺒﺔ ﺍﻝﻤﺌﻭﻴﺔ  ﺍﻝﻌﺩﺩ  ﺍﻝﺠﻨﺱ
  58%  911  ﺫﻜﺭ
  51%  12  ﺃﻨﺜﻰ
  001%  041  ﺍﻝﻤﺠﻤﻭﻉ
  
  ﻴﻭﻀﺢ ﺘﻭﺯﻴﻊ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﺤﺴﺏ ﺍﻝﺘﺨﺼﺹ )01(ﺠﺩﻭل ﺭﻗﻡ 
  ﺍﻝﻨﺴﺒﺔ ﺍﻝﻤﺌﻭﻴﺔ  ﺍﻝﻌﺩﺩ  ﺍﻝﺘﺨﺼﺹ
  06%  48  ﻋﻠﻤﻲ
  04%  65  ﺃﺩﺒﻲ
  001%  041  ﺍﻝﻤﺠﻤﻭﻉ
  
 ا





ﺍﻷﺩﻭﺍﺕ ﺼﺔ ﺒﺎﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻓﻲ ﺠﻤﻊ ﺍﻝﺒﻴﺎﻨﺎﺕ ﺍﻝﺨﺎ:ﺃﺩﻭﺍﺕ ﺠﻤﻊ ﺍﻝﺒﻴﺎﻨﺎﺕ/ 3
  :ﺍﻝﺘﺎﻝﻴﺔ
  .ﻭ ﺘﻘﻨﻴﻥ ﺍﻝﺒﺎﺤﺜﺔ(  2002)ﻌﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  - 
  .ﺯﻴﺯﻱ ﺇﺒﺭﺍﻫﻴﻡ ﺍﻝﺴﻴﺩﻝﻜﺎﺭﻓﺭ ﺘﺭﺠﻤﺔ ﻭﺘﻘﻨﻴﻥ ﻤﻘﻴﺎﺱ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ  - 
  . ﺍﻝﺒﺎﺤﺜﺔﻭﺘﻘﻨﻴﻥ ﺇﻋﺩﺍﺩ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻘﻴﺎﺱ   - 
  .ﺍﻝﺒﺎﺤﺜﺔﻭﺘﻘﻨﻴﻥ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﻥ ﺇﻋﺩﺍﺩ   - 
  .ﺍﻝﺩﺭﺍﺴﺔ ﺍﺕ ﺇﻋﺩﺍﺩ ﺃﺩﻭﺍﺕ ﺍﻝﻘﻴﺎﺱ ﺍﻝﻤﻌﺘﻤﺩﺓ ﻓﻲﻭﻭﻓﻴﻤﺎ ﻴﻠﻲ ﻭﺼﻑ ﻝﺨﻁ
ﺍﻝﻤﻘﻴﺎﺱ ﺍﻝﻤﺴﺘﺨﺩﻡ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ﻤﻥ ﺇﻋﺩﺍﺩ ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ :ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲﻤﻘﻴﺎﺱ  1-3
، ﻭﻗﺩ ﺍﺴﺘﻔﺎﺩ ﺍﻝﺒﺎﺤﺙ ﻤﻥ ﺍﻷﻁﺭ ﺍﻝﻨﻅﺭﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻓﻲ ﺼﻴﺎﻏﺔ ﻤﻔﺭﺩﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻭﺍﻝﺒﺎﻝﻎ (2002)
ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﺘﻤﺎﻤﺎ، ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﻜﺜﻴﺭﺍ ،ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﺃﺤﻴﺎﻨﺎ، : ) ﻤﻔﺭﺩﺓ ﺒﺨﻤﺴﺔ ﺒﺩﺍﺌل ﻫﻲ( 88)ﻋﺩﺩﻫﺎ 
 -  5)، ﺃﻤﺎ ﺒﺎﻝﻨﺴﺒﺔ ﻝﺘﻘﺩﻴﺭ ﺍﻝﺩﺭﺠﺎﺕ ﻓﻬﻲ ﺤﺴﺏ ﺘﺭﺘﻴﺏ ﺍﻝﺒﺩﺍﺌل (ﻲ ﻗﻠﻴﻼ، ﻻ ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﺇﻁﻼﻗﺎ ﻨﻁﺒﻕ ﻋﻠﺘ
ﻠﻤﻘﻴﺎﺱ ﺘﺴﺎﻭﻱ ﻤﺠﻤﻭﻉ ﺩﺭﺠﺎﺕ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﻝﺒﺎﻝﺘﺎﻝﻲ ﺘﻜﻭﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ  ، ﻭ ( 1-  2-  3 -  4
ﻔﻘﺭﺍﺕ ﻋﺩﻡ ﺤﺴﺎﺏ ﺩﺭﺠﺎﺕ ﺍﻝ ﻜﺤﺩ ﺃﻗﺼﻰ ﻤﻊ 514ﻜﺤﺩ ﺃﺩﻨﻰ ﻭ  38ﻭﺘﺘﺭﺍﻭﺡ ﺒﻴﻥ ﺍﻝﺨﻤﺴﺔ ﻝﻠﻤﻘﻴﺎﺱ 
ﺩﻭﻥ  (ﺒﻤﺎ ﻓﻴﻬﺎ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﻤﻜﺭﺭﺓ ) ﺒﻨﺩﺍ 43، ﻭ ﺒﺴﺒﺏ ﻁﻭل ﺒﻨﻭﺩ ﺍﻝﻤﻘﻴﺎﺱ ﻋﻤﺩﻨﺎ ﺇﻝﻰ ﺍﻝﺘﺨﻠﻲ ﻋﻥ ﺍﻝﻤﻜﺭﺭﺓ
ﻜﺤﺩ ﺃﺩﻨﻰ  45، ﻭﺒﺫﻝﻙ ﺘﺘﺭﺍﻭﺡ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﺒﻴﻥ ﺍﻝﻤﺴﺎﺱ ﺒﺎﻝﺼﻴﺎﻏﺔ ﺍﻝﻠﻐﻭﻴﺔ ﻝﺒﺎﻗﻲ ﺍﻝﻌﺒﺎﺭﺍﺕ 
  . ﺭﺩ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﺇﻝﻰ ﺘﻤﺘﻊ ﺍﻝﻔﻜﺤﺩ  ﺃﻗﺼﻰ ﺒﺤﻴﺙ ﺘﺸﻴﺭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ  072ﻭ
ﻭ ﻓﻴﻤﺎ ﻴﻠﻲ ﻭﺼﻑ ﻝﻜل  ﺃﺒﻌﺎﺩ 5ﻤﻭﺯﻋﺔ ﻋﻠﻰ   ﻓﻘﺭﺓ(45)ﻴﺘﻜﻭﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻤﻥ : ﻭﺼﻑ ﺍﻝﻤﻘﻴﺎﺱ  1- 1-3
  :ﺒﻌﺩ ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ 
 ا





ﻭﻴﺘﻀﻤﻥ ﻤﻌﺭﻓﺔ ﻭﺍﻜﺘﺸﺎﻑ ﺍﻝﻔﺭﺩ ﻻﻨﻔﻌﺎﻻﺘﻪ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ ﻭﻤﻌﺭﻓﺔ :  ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ/ *
ﺃﺴﺒﺎﺒﻬﺎ ﻭﻤﻌﺎﻨﻴﻬﺎ ، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﻘﺩﻴﺭ ﺫﺍﺘﻪ ﺒﺘﺤﺩﻴﺩ ﺠﻭﺍﻨﺏ ﺍﻝﻘﻭﺓ ﻭﺍﻝﻀﻌﻑ ﻓﻴﻬﺎ ﻭ ﺘﻘﺩﻴﺭﻩ ﺍﻝﺩﻗﻴﻕ ﻻﻨﻔﻌﺎﻻﺘﻪ 
  .ﺇﻤﻜﺎﻨﺎﺘﻬﺎﻭﻋﻭﺍﻁﻔﻪ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺭﺒﻁ ﻤﺸﺎﻋﺭﻩ ﺒﻤﺎ ﻴﻔﻜﺭ ﻓﻴﻪ، ﻭﺍﻝﺜﻘﺔ ﻓﻲ ﺫﺍﺘﻪ ﻭ
ﻭﻴﺘﻀﻤﻥ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻀﺒﻁ ﺍﻨﻔﻌﺎﻻﺘﻪ ﻭﺍﻝﺘﺤﻜﻡ ﻓﻴﻬﺎ، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﺤﺎﻝﺘﻪ : ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ/ *
ﺍﻝﻤﺯﺍﺠﻴﺔ ﻋﻨﺩﻤﺎ ﺘﺘﻐﻴﺭ ﺍﻝﻅﺭﻭﻑ، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﻨﻅﻴﻡ ﺍﻨﻔﻌﺎﻻﺘﻪ ﻭﺘﻭﻝﻴﺩ ﺍﻨﻔﻌﺎﻻﺕ ﻭﺃﻓﻜﺎﺭ ﺠﺩﻴﺩﺓ ﺘﺴﺎﻋﺩﻩ 
 ﻋﻠﻰ ﺍﻝﺘﻔﻜﻴﺭ ﺍﻝﺠﻴﺩ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ ﻤﻊ ﺍﻷﺤﺩﺍﺙ ﺍﻝﺠﺎﺭﻴﺔ، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻻﺘﺯﺍﻥ ﻭﺍﻝﻬﺩﻭﺀ ﺤﺘﻰ ﻓﻲ
ﺍﻝﻅﺭﻭﻑ ﺍﻝﺼﻌﺒﺔ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﺘﺠﺩﻴﺩ ﻭﺍﻝﺘﻐﻴﻴﺭ ﻭﺍﻻﺒﺘﻜﺎﺭ ﻝﻤﻭﺍﺠﻬﺔ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺤﻴﺎﺓ، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺃﻥ 
  .ﻴﻜﻭﻥ ﺠﺩﻴﺭﺍ ﺒﺜﻘﺔ ﺍﻵﺨﺭﻴﻥ
ﺩﺍﻓﻌﻴﺔ ﺍﻝﻔﺭﺩ ﻝﻺﻨﺠﺎﺯ ﺃﻭ ﺍﻝﺘﺤﺼﻴل ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻭ ﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ ﻭﺍﻹﺤﺒﺎﻁ ﻓﻲ ﺴﺒﻴل  ﻭﺘﺘﻀﻤﻥ:ﺍﻝﺩﺍﻓﻌﻴﺔ / *
ﺃﻭ ﺇﺠﻬﺎﺩ، ﻭﺒﺔ ﻭﺍﻝﻌﻤل ﺍﻝﻤﺘﻭﺍﺼل ﺩﻭﻥ ﻤﻠل ﺍﻷﻋﻤﺎل، ﻭﺍﻝﺘﻔﺎﺅل ﻭﺍﻝﺘﺤﺩﻱ ﻭﺍﻝﻤﺨﺎﻁﺭﺓ ﺍﻝﻤﺤﺴﺇﻨﺠﺎﺯ 
  .ﻭﺍﻝﺘﻌﻬﺩﺍﺕ ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭ ﺘﺭﻜﻴﺯﻩ ﻓﻲ ﻋﻤﻠﻪ ﺤﺘﻰ ﻓﻲ ﺍﻝﻅﺭﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻝﺘﺯﺍﻤﻪ ﺒﺎﻝﻭﻋﻭﺩ
ﻭﻴﺘﻀﻤﻥ ﺤﺴﺎﺴﻴﺔ ﺍﻝﻔﺭﺩ ﻓﻲ ﺍﻜﺘﺸﺎﻑ ﻭﻤﻌﺭﻓﺔ ﻭﻓﻬﻡ ﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ ﺍﻝﻅﺎﻫﺭﺓ ﻭﺍﻝﺩﻓﻴﻨﺔ  :ﺍﻝﺘﻌﺎﻁﻑ / *
ﻤﺸﺎﻜﻠﻬﻡ ﻭﻤﺘﺎﺒﻌﺔ ﺃﺨﺒﺎﺭﻫﻡ ﻭﺍﻝﺤﺴﺎﺴﻴﺔ ﺘﺠﺎﻩ ﻤﺘﻁﻠﺒﺎﺘﻬﻡ ﺤل  ﻲﻭﻤﺴﺎﻋﺩﺘﻬﻡ ﻭﺍﻝﻔﺎﻋﻠﻴﺔ ﻓ ،ﻭﺍﻝﺘﻭﺤﺩ ﻤﻌﻬﻡ
  .ﻋﻴﻪ ﺒﺎﻝﻘﻭﺍﻨﻴﻥ ﺍﻝﻤﻨﻅﻤﺔ ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊﻭﻭﺘﺩﻋﻴﻡ ﻭﺘﺤﻔﻴﺯ ﻗﺩﺭﺍﺘﻬﻡ، ﻭﻤﺩﻯ 
ﻭﺘﺘﻀﻤﻥ ﻤﻬﺎﺭﺓ ﺍﻝﻔﺭﺩ ﻓﻲ ﺘﻜﻭﻴﻥ ﻋﻼﻗﺎﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻨﺎﺠﺤﺔ ﻤﻊ ﺍﻵﺨﺭﻴﻥ  :ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ / *
 ﺃﻭ ﺍﻝﻨﺯﺍﻋﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺸﺏ ﺒﻴﻨﻬﻡ ﻓﺎﺕﺨﻼﺍﻝﻭﺍﻝﺘﻌﺎﻭﻥ ﻤﻌﻬﻡ ﻭﺍﻝﺘﺄﺜﻴﺭ ﻓﻴﻬﻡ، ﻭﺍﻝﻔﺎﻋﻠﻴﺔ ﻓﻲ ﺤل  ﺍﻻﺘﺼﺎلﻭ
، ﻭ ﺍﻝﻜﻔﺎﺀﺓ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻝﻤﻨﺎﻗﺸﺎﺕ ﻋﻠﻰ ﺃﺩﺍﺀ ﺍﻷﺩﻭﺍﺭ ﺍﻝﻘﻴﺎﺩﻴﺔ ﺒﻨﺠﺎﺡﻭﺍﻝﺘﻌﺎﻤل ﺒﺤﻜﻤﺔ ﻤﻌﻬﻡ، ﻭﻗﺩﺭﺘﻪ 
  .ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ، ﻭﺍﻝﻌﻤل ﺒﺼﻭﺭﺓ ﻓﺎﻋﻠﺔ ﻤﻊ ﻓﺭﻴﻕ ﻤﺘﻤﻴﺯ
 ا





  :ﻝﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﺍﻝﺨﺼﺎﺌﺹ  2– 1- 3
ﺤﻴﺙ ﺍﺸﺘﻤﻠﺕ ﻋﻴﻨﺔ  - ﺍﻝﻤﺘﻭﺼل ﺇﻝﻴﻬﺎ ﻤﻥ ﻁﺭﻑ ﺍﻝﺒﺎﺤﺙ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔﺒﺎﻝﺭﻏﻡ ﻤﻥ ﻨﺘﺎﺌﺞ 
ﻁﺎﻝﺒﺎ ﻭ ﻁﺎﻝﺒﺔ ﻤﻥ ﻁﻼﺏ ﺍﻝﻔﺭﻗﺔ ﺍﻝﺭﺍﺒﻌﺔ ﺒﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﺒﻘﻨﺎ، ﻭﻗﺩ ﻁﺒﻘﺕ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ( 002)ﺍﻝﺘﻘﻨﻴﻥ ﻋﻠﻰ 
ﺍﻝﺼﺩﻕ ﺍﻝﻌﺎﻤﻠﻲ ﻭﺍﻝﺼﺩﻕ ﺍﻝﺘﻤﻴﻴﺯﻱ ﻭﺍﻝﺼﺩﻕ : ﺍﻷﺴﺎﻝﻴﺏ ﻝﻠﻜﺸﻑ ﻋﻥ ﺍﻝﺨﺼﺎﺌﺹ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﻤﻨﻬﺎ
ﺜﺒﺎﺕ ﻓﻘﺩ ﺘﻡ ﺍﻝﺘﺄﻜﺩ ﻤﻥ ﻨﺘﺎﺌﺠﻪ ﻋﻥ ﻁﺭﻴﻕ ﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺍﻝﺜﺒﺎﺕ ﻷﺒﻌﺎﺩﻩ ﺍﻝﺨﻤﺴﺔ ﺃﻤﺎ ﺍﻝ .ﺍﻝﺘﺠﺭﻴﺒﻲ
ﺒﺤﺴﺎﺏ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ ﻭﻜﺫﺍ ﺒﺎﺴﺘﺨﺩﺍﻡ ﻁﺭﻴﻘﺔ ﺍﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔ، ﻭﻜﺎﻨﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺤﺼل ﻋﻠﻴﻬﺎ ﺘﻁﻤﺌﻥ 
ﺇﻻ ﺃﻨﻪ ﻗﺩ ﺃﺨﻀﻊ ﻓﻲ   -ﻋﻠﻰ ﺍﺴﺘﻘﺭﺍﺭ ﺍﻝﻤﻘﻴﺎﺱ ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺜﺒﺎﺕ ﻨﺘﺎﺌﺠﻪ ﺇﺫﺍ ﻤﺎ ﻁﺒﻕ ﻓﻲ ﺩﺭﺍﺴﺎﺕ ﺃﺨﺭﻯ 
ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻹﻋﺎﺩﺓ ﺘﻘﻨﻴﻨﻪ ﻻﻥ ﻤﺜل ﻫﺫﻩ ﺍﻝﻤﻘﺎﻴﻴﺱ ﻗﺩ ﺘﺘﺄﺜﺭ ﺒﺎﻝﺨﺼﻭﺼﻴﺎﺕ ﺍﻝﺜﻘﺎﻓﻴﺔ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺘﻲ 
ﺭ ﺒﻌﺩﺩ ﺍﻝﻔﻘﺭﺍﺕ ، ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺃﻥ ﺜﺒﺎﺕ ﺍﻻﺨﺘﺒﺎﺭ ﻗﺩ ﻴﺘﺄﺜﻋﻥ ﺁﺨﺭ ﺭﻏﻡ ﺍﻻﻨﺘﻤﺎﺀ ﻝﻨﻔﺱ ﺍﻝﺜﻘﺎﻓﺔ  ﺎﻤﺠﺘﻤﻌ ﺘﻤﻴﺯ
  . ﺍﻝﺘﻲ ﺘﺨﻠﻴﻨﺎ ﻋﻨﻬﺎ
  :ﺤﺴﺎﺏ ﺼﺩﻕ ﺍﻝﻤﻘﻴﺎﺱ / ﺃﻭﻻ
ﺘﻡ ﺤﺴﺎﺏ ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ ﺒﺘﺤﺩﻴﺩ ﻤﺩﻯ ﺍﺘﺴﺎﻕ ﻜل ﻤﻔﺭﺩﺓ ﻤﻥ  :ﺍﻝﺩﺍﺨﻠﻲ  ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕﺤﺴﺎﺏ / ﺃ
ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ  ﺒﻌﺩﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ ﻜل  ، ﺜﻡﻤﻔﺭﺩﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻤﻊ ﺩﺭﺠﺔ ﺍﻝﻤﻘﻴﺎﺱ ﻜﻜل 
  :ﺍﻝﺘﺎﻝﻲ  ، ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل( 05)ﻋﻠﻰ ﻋﻴﻨﺔ ﺍﻝﺘﻘﻨﻴﻥ ﻥ
ﻝﻔﻘﺭﺍﺕ ﻭ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻴﺒﻴﻥ ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ( 11)ﺠﺩﻭل ﺭﻗﻡ  
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 ﺩﺍﻝﺔﻝﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺠﻤﻴﻊ ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﺃﻥ
 .ﻤﺎ ﻴﺜﺒﺕ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﻤﺘﻊ ﺒﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ.  50.0ﻭ 10.0ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﺤﻴﺙ ﺘﻡ ﺤﺴﺎﺏ ﺍﻝﻘﺩﺭﺓ ﺍﻝﺘﻤﻴﻴﺯﻴﺔ ﻝﻠﺒﻨﻭﺩ ﻤﻥ  :( ﺼﺩﻕ ﺍﻝﻤﻘﺎﺭﻨﺔ ﺍﻝﻁﺭﻓﻴﺔ ) ﺍﻝﺼﺩﻕ ﺍﻝﺘﻤﻴﻴﺯﻱ ﺤﺴﺎﺏ / ﺏ
ﻝﺩﻻﻝﺔ ( ﺕ)ﻭ ﺫﻝﻙ ﺒﺤﺴﺎﺏ ﻗﻴﻤﺔ ﻨﺨﻔﻀﻲ  ﻭﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺤﻴﺙ ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻥ ﻤ
ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﺍﻝﻤﺘﻭﺴﻁﺎﺕ ﺍﻝﺤﺴﺎﺒﻴﺔ ﻝﻠﻤﺠﻤﻭﻋﺘﻴﻥ ﺍﻝﻌﻠﻴﺎ ﻭﺍﻝﺩﻨﻴﺎ ﻤﻌﺘﻤﺩﻴﻥ ﻓﻲ ﺘﺤﺩﻴﺩ ﺍﻝﻤﺠﻤﻭﻋﺘﻴﻥ ﻋﻠﻰ ﻨﺴﺒﺔ 
  :ﻭﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻴﻭﻀﺢ ﺫﻝﻙ. ﻤﻥ ﺍﻝﺩﺭﺠﺎﺕ ﺒﻌﺩﻤﺎ ﻴﺘﻡ ﺘﺭﺘﻴﺒﻬﺎ ﺘﻨﺎﺯﻝﻴﺎ(  % 72)
ﻤﻘﻴﺎﺱ  ﻓﻘﺭﺍﺕﻝﺩﻻﻝﺔ ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ( ﺕ)ﻴﻭﻀﺢ ﻗﻴﻡ ( 21)ﺭﻗﻡ ﻭ ﺍﻝﺠﺩﻭل 
  .ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
  ﻤﺴﺘﻭﻯ ﺍﻝﺩﻻﻝﺔ  ﻗﻴﻤﺔ ﺕ  (41)ﻤﺭﺘﻔﻌﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻥ  (41)ﻤﻨﺨﻔﻀﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻥ   ﺍﻝﻤﺘﻐﻴﺭ
  100.0  81.9  ﻉ  ﻡ  ﻉ  ﻡ
  11.81  12.642  75.01  17.491  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺒﻴﻥ ﻤﺭﺘﻔﻌﻲ ﻭﻤﻨﺨﻔﻀﻲ 10.0ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭﺠﻭﺩ ﻕ ﺎﺒﻭﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴ
  .ﻌﺎﻝﻲ ﻭ ﻫﺫﺍ ﻴﻌﻨﻲ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﺼﺎﺩﻕﺍﻝﺩﺭﺠﺎﺕ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔ
  :ﺘﻡ ﺍﻝﺘﺄﻜﺩ ﻤﻥ  ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺒﻁﺭﻗﺘﻴﻥ :ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺤﺴﺎﺏ / ﺜﺎﻨﻴﺎ
ﺩﺭﺠﺎﺕ ﺍﻝﻔﻘﺭﺍﺕ ﺒﻴﻥ ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ  ﺒﻴﺭﺴﻭﻥ : ﺍﻝﻨﺼﻔﻴﺔﺍﻝﺘﺠﺯﺌﺔ ﻁﺭﻴﻘﺔ / ﺃ
، ﻭ ﻗﺩ ﺒﻠﻐﺕ ﺒﺭﺍﻭﻥ ﻝﺘﺼﺤﻴﺢ ﺍﻝﻁﻭل- ﺎﺩﻝﺔ ﺴﺒﻴﺭﻤﺎﻥﻭ ﺍﻝﺯﻭﺠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻜﻜل ، ﺜﻡ ﺍﺴﺘﺨﺩﻤﺕ ﻤﻌ ﺍﻝﻔﺭﺩﻴﺔ
ﺒﺭﺍﻭﻥ ﺒﻠﻐﺕ ﻗﻴﻤﺘﻪ - ، ﻭ ﺒﻌﺩ ﺍﻝﺘﺼﺤﻴﺢ ﺒﻤﻌﺎﺩﻝﺔ ﺴﺒﻴﺭﻤﺎﻥ 48.0**ﻗﻴﻤﺔ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ 
 . ﺍﻝﺜﺒﺎﺕ  ﻤﺎ ﻴﺅﻜﺩ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﻤﺘﻊ ﺒﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻤﻥ 10.0ﻭ ﻫﻲ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ** 19.0
 ا





ﻝﻜل  ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥﺤﺴﺎﺏ  ﻜﻤﺎ ﺘﻡ ﺍﻝﺘﺄﻜﺩ ﻤﻥ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻋﻥ ﻁﺭﻴﻕ :ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ  ﻁﺭﻴﻘﺔ/ ﺏ
ﻓﻜﺎﻨﺕ ﺠﻤﻴﻊ ﻗﻴﻡ ﺍﻝﻤﻌﺎﻤﻼﺕ ﻤﺭﺘﻔﻌﺔ ﺒﺤﻴﺙ   ، ﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻜﺫﺍ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔﺒﻌﺩ ﻤﻥ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎ
، ﻤﺭﺘﻔﻌﺔﻗﻴﻡ  ﻭ ﺠﻤﻴﻌﻬﺎ 48.0ﻗﻴﻤﺘﻬﺎ ﺃﻤﺎ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻓﺒﻠﻐﺕ 55.0ﻭ   83.0ﺘﺭﺍﻭﺤﺕ ﻤﺎ ﺒﻴﻥ 
  .ﻥ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻝﻡ ﻴﺘﺄﺜﺭ ﺒﺎﻝﺒﻨﻭﺩ ﺍﻝﻤﺤﺫﻭﻓﺔ ﻭ ﺍﻝﺠﺩﻭل ﺍﻝﻤﻭﺍﻝﻲ ﻴﻭﻀﺢ ﺫﻝﻙﺄﻭﻫﺫﺍ ﻴﺅﻜﺩ ﺒ
  ﻴﻤﺜل ﻤﻌﺎﻤﻼﺕ ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ( 31) ﺠﺩﻭل ﺭﻗﻡ                     
  ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ  ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ
  83.0  ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ
  84.0  ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ
  45.0  ﺍﻝﺩﺍﻓﻌﻴﺔ
  74.0  ﺍﻝﺘﻌﺎﻁﻑ
  55.0  ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  48.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ 
ﻤﻤﺎ ﺴﺒﻕ ﺍﺘﻀﺢ ﻝﻠﺒﺎﺤﺜﺔ ﺃﻥ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻤﻁﺒﻕ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻴﺘﺴﻡ ﺒﺩﺭﺠﺔ 
  .ﺍﻝﻨﻬﺎﺌﻴﺔ ﻝﻠﺩﺭﺍﺴﺔﻭل ﻋﻠﻰ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﺼﺩﻕ ﻭﺍﻝﺜﺒﺎﺕ ﻤﺎ ﻴﻌﺯﺯ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﻲ ﺴﻴﺘﻡ ﺠﻤﻌﻬﺎ ﻝﻠﺤﺼ
  :ﺘﺼﺤﻴﺢ ﺍﻝﻤﻘﻴﺎﺱ  3- 1-3
ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﺘﻤﺎﻤﺎ، ﺘﻨﻁﺒﻕ ﻋﻠﻲ ):ﺍﻝﺒﺩﺍﺌل ﺨﻤﺎﺴﻲﺘﺘﻡ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﻭﻓﻘﺎ ﻝﺘﺩﺭﺝ 
ﺤﺴﺏ ﺘﺭﺘﻴﺏ  ﻭ ﻗﺩﺭ ﺍﻝﺩﺭﺠﺎﺕ، (، ﻻ ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﺇﻁﻼﻗﺎﺒﻕ ﻋﻠﻲ ﺃﺤﻴﺎﻨﺎ، ﺘﻨﻁﺒﻕ ﻋﻠﻲ ﻗﻠﻴﻼﻜﺜﻴﺭﺍ،ﺘﻨﻁ
ﻠﻤﻘﻴﺎﺱ ﺘﺴﺎﻭﻱ ﻤﺠﻤﻭﻉ ﺩﺭﺠﺎﺕ ﺍﻝﻔﺭﺩ ﻝﺍﻝﻜﻠﻴﺔ ﺒﺎﻝﺘﺎﻝﻲ ﺘﻜﻭﻥ ﺍﻝﺩﺭﺠﺔ  ، ﻭ( 1-  2- 3 -  4 - 5)ﺍﻝﺒﺩﺍﺌل 
ﺫﻝﻙ ﺒﻭﻀﻊ ﻋﻼﻤﺔ  ﺘﻁﺎﺒﻕ ﺍﻝﻌﺒﺎﺭﺓ ﻋﻠﻴﻪ ﻭﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﺍﻝﺨﻤﺴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻭﻋﻠﻰ ﺍﻝﻤﻔﺤﻭﺹ ﺃﻥ ﻴﺤﺩﺩ ﻤﺩﻯ 
  .ﺃﻤﺎﻡ ﺍﻝﻔﻘﺭﺓ ﺍﻝﺘﻲ ﺘﺘﻔﻕ ﻤﻊ ﺭﺃﻴﻪ(   x)
 ا





ﺒﻌﺩ ﻭﺘﺘﺭﺍﻭﺡ ﺍﻝﺩﺭﺠﺔ ﻭﻴﺘﻡ ﺤﺴﺎﺏ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻔﺤﻭﺹ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﺒﺠﻤﻊ ﺩﺭﺠﺎﺘﻪ ﻋﻠﻰ ﻜل 
 ﺍﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻯ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻝﻤﻔﺤﻭﺹ ﻓﻲ ، ﻭﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻋﻠﻰ ( 072ﻭ  45)  ﺍﻝﻜﻠﻴﺔ 
  .ﺍﻨﺨﻔﺎﻀﻬﺎ ﻝﺩﻴﻪ ﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻋﻠﻰ 
 
  gnipoC gnissessA seigetartS: ﺍﻝﻀﻐﻭﻁ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﻤﻘﻴﺎﺱ  2  -3
ﺯﻴﺯﻱ )ﺘﺭﺠﻤﺔ ﻭﺘﻘﻨﻴﻥ  ( reiehcS&revraC 9891) ﻤﻥ ﺇﻋﺩﺍﺩ ﻜﺎﺭﻓﺭ ﻭ ﺸﺎﻴﻴﺭ EPOC ﻭﻴﻁﻠﻕ ﻋﻠﻴﺔ 
، ﻜﻤﺎ ﻁﺒﻕ ﺍﻝﻤﻘﻴﺎﺱ ﻓﻲ ﺍﻝﺒﻴﺌﺔ ﺍﻝﺴﻌﻭﺩﻴﺔ ﻤﻥ ﻗﺒل  ﻨﻭﺭﺓ  ( 343- 143 ﺹ ، ﺹ 6002،ﺍﺒﺭﺍﻫﻴﻡ ﺍﻝﺴﻴﺩ 
ﻜﻤﺎ ﻭﺍﻝﺘﻲ ﺘﺸﻴﺭ ﺇﻝﻰ ﺍﺴﺘﺨﺩﺍﻤﻪ ﻋﻠﻰ ﻨﻁﺎﻕ ﻭﺍﺴﻊ ﻓﻲ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺜﻘﺎﻓﺎﺕ، (  1102)ﺇﺒﺭﺍﻫﻴﻡ ﺍﻝﺴﻠﻴﻤﺎﻥ 
ﻭﻗﺩ ﺫﻜﺭﺕ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻗﺩ ﺘﻡ ﺘﻌﺭﻴﺒﻪ ﻭﺘﻘﻨﻴﻨﻪ ﻤﻥ ﻗﺒل ( 0102)ﻨﺒﻴﻠﺔ ﺃﺤﻤﺩ ﺃﺒﻭ ﺤﺒﻴﺏ ﺍﺴﺘﺨﺩﻡ ﻓﻲ ﺩﺭﺍﺴﺔ 
  .ﻭ ﻤﺴﺘﺨﺩﻤﻴﻪﻭﺘﻤﻴﺯ ﺍﻝﻤﻘﻴﺎﺱ ﺒﺼﺩﻕ ﻭ ﺜﺒﺎﺕ  ﻋﺎﻝﻴﻴﻥ ﺤﺴﺏ ﻤﻌﺩﻴﻪ ، (ﻋﻠﻴﺎﻥ ﻭﺍﻝﻜﺤﻠﻭﺕ )
ﻭ ﻓﻴﻤﺎ ﻴﻠﻲ ﻭﺼﻑ ﺒﻌﺩﺍ  51 ﻋﺒﺎﺭﺓ ﻤﻭﺯﻋﺔ ﻋﻠﻰ (06)ﻴﺘﻜﻭﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻤﻥ :ﻭﺼﻑ ﺍﻝﻤﻘﻴﺎﺱ  1- 2-3
  :ﻝﻜل ﺒﻌﺩ ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ 
ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﺃﻓﻜﺎﺭﻩ ﺤﻭل ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ  ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﺍﻷﺴﻠﻭﺏﻤﻥ ﻫﺫﺍ ﻀﻭﻴﺘ: ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ*
ﻭﺫﻝﻙ ﺒﻤﺤﺎﻭﻝﺔ ﺭﺅﻴﺔ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻴﻪ، ﺃﻱ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺃﻓﻜﺎﺭﻩ ﻭﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻴﻬﺎ ﻷﻥ 
  .64 – 13 – 61 –1،  ﻭﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﺍﻝﻔﻜﺭ ﻴﺅﺜﺭ ﻋﻠﻰ ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻠﻀﻐﻁ
ﺃﻭ ﺍﻝﺸﺭﻭﺩ ﺍﻝﻌﻘﻠﻲ ﻭ ﻴﻌﻨﻲ  ﺍﻝﺘﺨﻔﻴﺽ ﻤﻥ ﺍﻝﺠﻬﻭﺩ ﺍﻝﻤﺒﺫﻭﻝﺔ ﻝﻠﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ : ﺍﻝﺫﻫﻨﻲﺍﻻﺒﺘﻌﺎﺩ *
ﺒﻐﺭﺽ ﺍﻝﺘﺨﻔﻴﻑ ﺃﻭ ﺇﺯﺍﻝﺔ ﺍﻵﺜﺎﺭ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ  ﺒﻤﺤﺎﻭﻝﺔ ﺇﺸﻐﺎل ﺍﻝﺫﻫﻥ ﺒﺄﻤﻭﺭ ﺃﺨﺭﻯ ﻭ ﺫﻝﻙ   ﺍﻝﻀﺎﻏﻁﺔ
  . 74 – 23 – 71 – 2:ﻭ ﻴﻀﻡ ﺍﻝﻌﺒﺎﺭﺍﺕ ﺭﻗﻡ   .ﺍﻝﻨﺎﺠﻤﺔ ﻋﻥ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ 
ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺤﺎﻝﺘﻪ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻨﺎﺠﻤﺔ ﻋﻥ ﺍﻝﻤﻭﻗﻑ  ﻭﻴﻌﻨﻲ ﺘﺭﻜﻴﺯ: ﻭﺇﻅﻬﺎﺭﻫﺎﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ *
   84 – 33 –81– 3: ﻭ ﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ ﺭﻗﻡ  ﺃﻱ ﻭﻋﻲ ﺍﻝﻔﺭﺩ ﺒﺤﺎﻻﺘﻪ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻀﺎﻏﻁ ﻭ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻨﻬﺎ 
 ا





ﻁﻠﺒﺎ ﻝﻠﻤﺴﺎﻋﺩﺓ ﻴﺸﻴﺭ ﻝﺘﻠﻙ ﺍﻝﺴﻠﻭﻜﺎﺕ ﺍﻝﺘﻲ ﻴﻘﻭﻡ ﺒﻬﺎ ﺍﻝﻔﺭﺩ :ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻹﺠﺭﺍﺌﻲﺍﻻﺴﺘﻌﻤﺎل *
، ﻭﻴﺘﻭﻗﻑ ﺫﻝﻙ ﻋﻠﻰ ﺸﺒﻜﺔ ﻭﻨﻭﻋﻴﺔ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺘﻲ ﻴﺭﺒﻁﻬﺎ ﻴﺤﺔ ﻤﻥ ﺍﻝﻤﺤﻴﻁﻴﻥ ﺒﻐﺭﺽ ﻓﻬﻡ ﺍﻝﻤﻭﻗﻑﻭﺍﻝﻨﺼ
  .94 – 43 – 91 – 4ﻭﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ .ﺒﺎﻵﺨﺭﻴﻥﺍﻝﻔﺭﺩ 
ﻭﻫﻲ ﺘﻠﻙ ﺍﻝﻤﺤﺎﻭﻻﺕ ﺍﻝﺴﻠﻭﻜﻴﺔ ﺍﻝﻨﺸﻁﺔ ﺍﻝﺘﻲ ﻴﻘﻭﻡ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﻝﻠﺘﻌﺎﻤل ﻤﺒﺎﺸﺭﺓ ﻤﻊ : ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ*
ﺍﻝﺤﻘﻴﻘﻴﺔ ﻝﻠﻤﺸﻜﻠﺔ، ﻭﺍﻻﺴﺘﻔﺎﺩﺓ ﻤﻥ  ﺍﻷﺴﺒﺎﺏﺍﻝﻤﺸﻜﻠﺔ ﺒﺼﻭﺭﺓ ﻋﻘﻼﻨﻴﺔ ﻭﻭﺍﻗﻌﻴﺔ ﻭ ﻴﺘﻀﻤﻥ ﺫﻝﻙ ﻤﻌﺭﻓﺔ 
ﺍﻝﺨﺒﺭﺓ  ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﺴﺎﺒﻘﺔ، ﻭﺍﻗﺘﺭﺍﺡ ﺍﻝﺒﺩﺍﺌل ﻝﻠﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﺸﻜﻠﺔ ﻭﺍﺨﺘﻴﺎﺭ ﺃﻓﻀﻠﻬﺎ، ﻭﻭﻀﻊ ﺨﻁﺔ ﻓﻭﺭﻴﺔ 
 – 53 – 02 – 5ﻭ ﺘﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ  ( 601ﺹ   7991، ﻫﺸﺎﻡ ﺇﺒﺭﺍﻫﻴﻡﻤﺎﻴﺴﺔ، ﺍﻝﻨﻴﺎل ).ﻭﺍﺠﻬﺔ ﺍﻝﻤﺸﻜﻠﺔﻝﻤ
  . 05
ﻴﺴﻌﻰ ﻤﻥ ﺨﻼﻝﻬﺎ ﺍﻝﻔﺭﺩ ﺘﺠﺎﻫل ﺨﻁﻭﺭﺓ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﻭﺭﻓﺽ ﺍﻻﻋﺘﺭﺍﻑ ﺒﻪ  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔ ﻫﻭ:ﺍﻹﻨﻜﺎﺭ*
  . 15– 63 – 12 – 6ﻭ ﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ . ﺒﻐﻴﺔ ﺍﻝﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻀﻐﻁ
ﻜل ﺍﻝﻤﻤﺎﺭﺴﺎﺕ ﺍﻝﺩﻴﻨﻴﺔ ﺍﻝﺘﻲ ﻴﻘﻭﻡ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﺨﻼل  ﺍﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔﻫﺫﻩ  ﺘﺘﻀﻤﻥ:  ﺍﻝﺩﻴﻥﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ  *
ﻓﻲ ﻤﺠﻤﻠﻬﺎ ﻤﻥ ﺍﻝﺼﻼﺓ ﻭﺍﻝﺩﻋﺎﺀ ﷲ ﻋﺯ ﻭﺠل ﻭﺍﻝﺼﻴﺎﻡ ﺤﻴﺙ ﺘﺸﻜل  ﻜﺎﻹﻜﺜﺎﺭﺘﻌﺭﻀﻪ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ 
  . 25 – 73 –22 - 7ﻭﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ  .ﻭﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﻠﻔﺭﺩ ﻤﺼﺩﺭﺍ ﻝﻠﺩﻋﻡ ﺍﻝﺭﻭﺤﻲ  
 ﺍﻝﻔﺭﺩ  ﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎﺍﻝﻔﻜﺎﻫﺔ ﻭ ﺍﻝﻀﺤﻙ ﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻷﺤ ﺍﺴﺘﺨﺩﺍﻡ: ﺍﻝﺩﻋﺎﺒﺔﺍﻝﺴﺨﺭﻴﺔ ﺃﻭ *
  .35- 83- 32-8: ﻭﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ ﺭﻗﻡ 
ﺍﻝﺘﻲ ﻴﻘﻭﻡ ﺒﻬﺎ ﺍﻝﻔﺭﺩ ﻤﻥ ﺃﺠل ﺘﺄﺠﻴل ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ  ﺍﻝﺴﻠﻭﻜﻴﺎﺕﻫﻲ :ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ*
ﻭﺫﻝﻙ ﺒﺎﻝﻘﻴﺎﻡ ﺒﺄﻨﺸﻁﺔ ﺃﺨﺭﻯ ﻤﻥ ﻗﺒﻴل ﻤﺸﺎﻫﺩﺓ ﺍﻝﺘﻠﻔﺎﺯ ﺃﻭ ﺍﻝﺘﺨﻴل ﺃﻭ ﻤﻐﺎﺩﺭﺓ ﺍﻝﻤﻜﺎﻥ ﻝﺘﺠﻨﺏ ﺍﻝﻤﻭﻗﻑ 
  . 45– 93 – 42- 9ﻭﻴﺸﻤل ﺍﻝﻔﻘﺭﺍﺕ . ﺍﻝﻀﺎﻏﻁ
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ﻭﺇﺠﺒﺎﺭ ﺍﻝﺫﺍﺕ ﻋﻠﻰ ﺍﻻﻨﺘﻅﺎﺭ ﻝﻠﻭﻗﺕ  ﻭﺍﻝﺴﻴﻁﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻀﺒﻁ ﺍﻝﻨﻔﺱ ﻋﻠﻰ ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻴﺘﻤﺜل :ﺍﻝﺘﺭﻴﺙ*
   .ﺍﻝﻤﻨﺎﺴﺏ
  . 55– 04 – 52 – 01ﻭﺘﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ 
ﺍﻝﻤﻘﺭﺒﻴﻥ  ﺍﻷﺼﺩﻗﺎﺀﻴﺘﻤﺜل ﻓﻲ ﻁﻠﺏ ﺍﻝﻔﺭﺩ ﻝﻠﺩﻋﻡ ﺍﻝﻌﺎﻁﻔﻲ ﻤﻥ : ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ*
  . 65– 14 – 62 – 11ﻭ ﻴﺸﻤل ﺍﻝﻔﻘﺭﺍﺕ . ﻭﻤﻨﺎﻗﺸﺔ ﻤﺸﺎﻋﺭﻩ ﻭﺃﺤﺎﺴﻴﺴﻪ ﻤﻌﻬﻡ
ﺍﻝﻌﻘﺎﻗﻴﺭ ﺍﻝﻨﻔﺴﻴﺔ ﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﻤﻭﺍﻗﻑ ﺍﻷﺩﻭﻴﺔ ﻭﺃﻱ ﺍﻝﻠﺠﻭﺀ ﺇﻝﻰ ﺘﻨﺎﻭل :ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ*
  . 75– 24 – 72 – 21:ﺍﻝﻀﺎﻏﻁﺔ ﻭﺘﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ 
 – 82 – 31ﻭ ﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ .ﻴﺸﺘﻪ ﻭ ﺍﻻﻋﺘﺭﺍﻑ ﺒﻪ ﻭ ﻋﺩﻡ ﺇﻨﻜﺎﺭﻩﺘﻘﺒل ﺍﻝﻭﺍﻗﻊ ﻜﻤﺎ ﻫﻭ ﻭ ﻤﻌﺎ :ﺍﻝﺘﻘﺒل *
  . 85– 34
ﻤﺤﺎﻭﻝﺔ ﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﻭ ﺫﻝﻙ ﺒﺎﻻﺒﺘﻌﺎﺩ ﻋﻥ ﻜل ﻤﺎ  ﺒﻤﻌﻨﻰ: ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ﺍﻷﻨﺸﻁﺔﻗﻤﻊ *
ﺍﻝﻭﺼﻭل ﺇﻝﻰ ﺤل ﻝﻠﻤﺸﻜﻠﺔ ﻭﻴﻀﻡ ﻴﻤﻜﻥ ﺃﻥ ﻴﺸﺘﺕ ﺍﻝﺫﻫﻥ ﺒﻬﺩﻑ ﺘﻜﻭﻴﻥ ﺭﺅﻴﺔ ﻭﺍﻀﺤﺔ ﻋﻨﻪ ﺘﻤﻜﻥ ﺍﻝﻔﺭﺩ ﻤﻥ 
  . 95 – 44 – 92 – 41:ﺍﻝﻔﻘﺭﺍﺕ ﺭﻗﻡ 
ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺒﻭﺼﻔﻬﺎ ﻤﻭﺍﻗﻑ ﻀﺎﻏﻁﺔ ﻭﻴﺸﻤل  ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻷﺴﻠﻭﺏﻫﺫﺍ  ﻴﺘﻀﻤﻥ :ﺍﻝﺘﺨﻁﻴﻁ*
ﺘﺤﺩﻴﺩ ﺍﻝﻤﺸﻜﻠﺔ ﺒﺩﻗﺔ ﻭ ﺠﻤﻊ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﻜﺎﻓﻴﺔ ﺤﻭﻝﻬﺎ ﻭﻭﻀﻊ : ﻤﺜل ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﺭﺘﺒﻁ ﺒﺤل ﺍﻝﻤﺸﻜﻼﺕ 
  . 06– 54 – 03 – 51ﻭﻴﻀﻡ ﺍﻝﻔﻘﺭﺍﺕ . ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺒﺩﺍﺌل ﻹﻤﻜﺎﻨﻴﺔ ﺤﻠﻬﺎ 
ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ ﻭﺍﻝﻤﻘﺩﺭ ﻁﺒﻕ ﺍﻝﻤﻘﻴﺎﺱ ﻋﻠﻰ : ﻠﻤﻘﻴﺎﺱﻝ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﺍﻝﺨﺼﺎﺌﺹ 2- 2-3









  :ﺍﻝﻤﻘﻴﺎﺱﺤﺴﺎﺏ ﺼﺩﻕ / ﺃﻭﻻ
ﺠﺭﻯ ﺍﻝﺘﺤﻘﻕ ﻤﻥ ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ ﻝﻠﻤﻘﻴﺎﺱ ﺒﺘﻁﺒﻴﻘﻪ ﻋﻠﻰ ﻋﻴﻨﺔ : ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ/ ﺃ
، ﻭﺘﻡ ﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ  ﺒﻴﺭﺴﻭﻥ ﻝﻜل (ﻋﻴﻨﺔ ﺍﻝﺘﻘﻨﻴﻥ ) ﻭﺃﺴﺘﺎﺫﺓ  ﺃﺴﺘﺎﺫﺍ( 05)ﺍﺴﺘﻁﻼﻋﻴﺔ ﻤﻜﻭﻨﺔ ﻤﻥ 
ﺒﻌﺩ ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻭﻜﺫﻝﻙ ﺘﻡ ﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ ﻜل ﻓﻘﺭﺓ 
ﻭﺍﻝﻨﺘﺎﺌﺞ . (SSPS) ﻭﺫﻝﻙ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻝﺒﺭﻨﺎﻤﺞ ﺍﻹﺤﺼﺎﺌﻲ  ﻝﻠﻤﻘﻴﺎﺱ،ﻤﻥ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ 
  :ﺍﻝﺘﺎﻝﻲ ﻓﻲ ﺍﻝﺠﺩﻭلﻜﻤﺎ ﻫﻲ ﻤﻭﻀﺤﺔ 
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  *72.0  51
  91.0  03  61.0  52  *52.0  02
  61.0  54  *62.0  04  **33.0  53
  41.0  06  21.0  55  *62.0  05
ﻭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ  ﻤﻘﻴﺎﺱ ﺃﺴﺎﻝﻴﺏ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﻴﻤﺜل ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﻓﻘﺭﺍﺕ 41 ( )ﺭﻗﻡ  ﺠﺩﻭل
  .ﻝﻠﻤﻘﻴﺎﺱ
ﺃﻥ ﻤﻌﻅﻡ ﻓﻘﺭﺍﺕ ﻤﻘﻴﺎﺱ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻗﺩ ﺤﻘﻘﺕ (  41) ﻴﺘﺒﻴﻥ ﻤﻥ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
  : ﻝﻔﻘﺭﺍﺕ ﺍ، ﻋﺩﺍ ﺒﻌﺽ  50.0ﻭ 10.0ﺘﻭﻯ ﺩﻻﻝﺔ ﺍﺭﺘﺒﺎﻁﺎﺕ ﺩﺍﻝﺔ ﻤﻊ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻭﻫﺫﺍ ﻋﻨﺩ ﻤﺴ
  .ل ﺍﻷﺩﻭﻴﺔ ﻷﺠﻌل ﻨﻔﺴﻲ ﺘﺸﻌﺭ ﺒﺘﺤﺴﻥﺃﺘﻨﺎﻭ:  21ﺍﻝﻔﻘﺭﺓ 
  .ﻭل ﻨﺴﻴﺎﻨﻬﺎ ﻤﺅﻗﺘﺎ ﺒﺘﻨﺎﻭل ﺍﻷﺩﻭﻴﺔﺃﺤﺎ:  72ﺍﻝﻔﻘﺭﺓ 
  .ﺃﺘﻨﺎﻭل ﺍﻷﺩﻭﻴﺔ ﻝﻜﻲ ﻻ ﺃﻓﻜﺭ ﻓﻴﻬﺎ ﻜﺜﻴﺭﺍ :  24ﺍﻝﻔﻘﺭﺓ 
  . ﺃﺘﻨﺎﻭل ﺍﻷﺩﻭﻴﺔ ﻝﺘﺴﺎﻋﺩﻨﻲ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﺸﻜﻠﺔ :  75ﺍﻝﻔﻘﺭﺓ 
 –ﺤﺴﺏ ﺭﺃﻱ ﺍﻝﺒﺎﺤﺜﺔ  –ﻭﻫﻲ ﻓﻘﺭﺍﺕ ﺘﻨﺘﻤﻲ ﻝﺒﻌﺩ ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻗﺩ ﺠﺎﺀ ﺍﺭﺘﺒﺎﻁﻬﺎ ﻀﻌﻴﻔﺎ ﻭﻫﺫﺍ 
  .ﻻﻨﺘﺸﺎﺭ ﺍﻝﻭﻋﻲ ﺍﻝﺼﺤﻲ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ 
ﻀﻌﻴﻔﺎ ﻭﻫﻲ ﺘﻨﺘﻤﻲ ﻝﺒﻌﺩ ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ " ﺃﺘﺤﺩﺙ ﺇﻝﻰ ﺸﺨﺹ ﻤﺎ ﻋﻤﺎ ﺃﺸﻌﺭ ﺒﻪ " ﻜﻤﺎ ﺠﺎﺀ ﺍﺭﺘﺒﺎﻁ ﺍﻝﻔﻘﺭﺓ 
ﻊ ﻀﻐﻭﻁﻬﻡ ﺩﻭﻥ ﻴﻜﻭﻥ ﺒﺴﺒﺏ ﺜﻘﺔ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻓﻲ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭﻫﺫﺍ ﻗﺩ 
  .ﺍﻝﻠﺠﻭﺀ ﺇﻝﻰ ﺍﻵﺨﺭﻴﻥ
ﺘﺭﺍﻭﺤﺕ ﻓﻘﺩ  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ  ﺃﺒﻌﺎﺩ  ﺇﺩﺍﺭﺓ ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ  ﺃﻤﺎ 
 ﺍﻝﻨﻔﺴﻴﺔ ﺒﻌﺩ ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﻋﺩﺍ   10.0ﻭ 50.0ﻭﻜﻠﻬﺎ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  ﻭ ﻫﻲ(  **15.0- *03.0)ﺒﻴﻥ 
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ﺍﻨﺘﺸﺎﺭ ﺍﻝﻭﻋﻲ ﺍﻝﺼﺤﻲ ﺒﻴﻥ ﻭﻫﺫﺍ ﺒﺎﻋﺘﻘﺎﺩ ﺍﻝﺒﺎﺤﺜﺔ ﺭﺍﺠﻊ ﺇﻝﻰ  31.0ﺤﻴﺙ ﺒﻠﻎ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ  ﻝﻬﺫﺍ ﺍﻝﺒﻌﺩ 
  .ﻭﺍﻝﺠﺩﻭل ﺭﻗﻡ ﻴﻭﻀﺢ ﺫﻝﻙ (.  ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ) ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺘﻘﻨﻴﻥ 
ﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﺒ ﻤﻘﻴﺎﺱ ﺃﺴﺎﻝﻴﺏ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﻴﻤﺜل ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺃﺒﻌﺎﺩ ( 51)ﺭﻗﻡ  ﺠﺩﻭل
  .ﻝﻠﻤﻘﻴﺎﺱ
ﻤﻌﺎﻤل   ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ
  ﺍﻻﺭﺘﺒﺎﻁ
ﻤﻌﺎﻤل   ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ
  ﺍﻻﺭﺘﺒﺎﻁ
ﻤﻌﺎﻤل   ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ
  ﺍﻻﺭﺘﺒﺎﻁ
ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ   *33.0  ﺍﻻﻨﻜﺎﺭ  **93.0  ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ
  ﺍﻻﻨﻔﻌﺎﻝﻲ
 **83.0
ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ   **15.0  ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ
  ﺍﻝﺩﻴﻥ
  31.0  ﺍﻝﻨﻔﺴﻴﺔ ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ  **35.0
ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ  ﺍﻝﺘﺭﻜﻴﺯ
  ﺇﻅﻬﺎﺭﻫﺎﻭ
  **64.0  ﺍﻝﺘﻘﺒل  **85.0  ﺍﻝﺩﻋﺎﺒﺔ  **15.0
ﻝﻠﺩﻋﻡ  ﺍﻹﺠﺭﺍﺌﻲﺍﻻﺴﺘﻌﻤﺎل 
  ﺍﻻﺠﺘﻤﺎﻋﻲ
ﺍﻻﺒﺘﻌﺎﺩ   **84.0
  ﺍﻝﺴﻠﻭﻜﻲ
  **15.0  ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ  **330
  *03.0  ﺍﻝﺘﺨﻁﻴﻁ  *63.0  ﺍﻝﺘﺭﻴﺙ  **440  ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ 
ﻋﺩﺍ ﺘﻠﻙ ﺍﻝﺘﻲ )10.0ﻭ 50.0ﻤﻌﻅﻡ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻜﺎﻨﺕ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭل ﺍﻝﺴﺎﺒﻕ ﺃﻥ ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩ
ﻭﻫﺫﺍ ﻴﻌﻁﻲ ﺩﻻﻝﺔ ﻋﻠﻰ ﺍﺭﺘﻔﺎﻉ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ ، ﻜﻤﺎ ﻴﺸﻴﺭ ﺇﻝﻰ ( ﺃﻭﻀﺤﻨﺎ ﻀﻌﻑ ﺍﺭﺘﺒﺎﻁﻬﺎ
 .ﻤﺅﺸﺭﺍﺕ ﺼﺩﻕ ﻤﺭﺘﻔﻌﺔ ﻭﻜﺎﻓﻴﺔ ﺘﻁﻤﺌﻥ ﻝﻤﺎ ﺴﻴﺴﻔﺭ ﻋﻨﻪ ﻤﻥ ﻨﺘﺎﺌﺞ ﻓﻲ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔ 
ﻋﻠﻰ ﺘﺭﺘﻴﺏ ﺩﺭﺠﺎﺕ ﺍﻝﻌﻴﻨﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ ﻭﻋﺩﺩﻫﺎ ﻓﻲ ﺠﻭﻫﺭﻫﺎ  ﺘﻘﻭﻡ ﻫﺫﻩ ﺍﻝﻤﻘﺎﺭﻨﺔ: ﺍﻝﺼﺩﻕ ﺍﻝﺘﻤﻴﻴﺯﻱ/ﺏ
ﻤﻥ ﺍﻝﺩﺭﺠﺎﺕ ( %72) ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ، ﺒﻌﺩﻫﺎ ﺘﺘﻡ ﺇﺠﺭﺍﺀ ﻁﺭﻴﻘﺔ ﺍﻝﻤﻘﺎﺭﻨﺔ ﺍﻝﻁﺭﻓﻴﺔ ﺒﻴﻥ ﺃﻋﻠﻰ ( 05)
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ﻭﺍﻝﺘﻲ ﻜﺎﻨﺕ ( ﺕ)ﻤﻥ ﺍﻝﺩﺭﺠﺎﺕ، ﺤﻴﺙ ﻴﺘﻡ ﺤﺴﺎﺏ ﺍﻝﻤﺘﻭﺴﻁﺎﺕ ﻭﺍﻻﻨﺤﺭﺍﻓﺎﺕ ﺍﻝﻤﻌﻴﺎﺭﻴﺔ ﻭﻗﻴﻤﺔ ( %52)ﻭﺃﻗل
 .ﺍﻝﺘﺎﻝﻲ ﻴﻭﻀﺢ ﺫﻝﻙ ﻭﺍﻝﺠﺩﻭل .   10.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﻝﺩﺭﺍﺴﺔ ( ﺕ)ﻴﺒﻴﻥ ﺍﻝﻤﺘﻭﺴﻁﺎﺕ ﺍﻝﺤﺴﺎﺒﻴﺔ ﻭ ﺍﻻﻨﺤﺭﺍﻓﺎﺕ ﺍﻝﻤﻌﻴﺎﺭﻴﺔ ﻭ ﻗﻴﻤﺔ ﺍﺨﺘﺒﺎﺭ (  61)ﺠﺩﻭل ﺭﻗﻡ  
  .ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺇﺩﺍﺭﺓ ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﻤﺭﺘﻔﻌﻲ ﻭ ﻤﻨﺨﻔﻀﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻋﻠﻰ ﻤﻘﻴﺎﺱ 
ﻤﺴﺘﻭﻯ  fd  ﻗﻴﻤﺔ ﺕ   (41)ﻤﺭﺘﻔﻌﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻥ  (41)ﻤﻨﺨﻔﻀﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻥ  ﺍﻝﻤﻘﻴﺎﺱ 
  ﺍﻝﺩﻻﻝﺔ 
  10.0  62  07.31  ﻉ  ﻡ  ﻉ  ﻡ
  57.5  70.97  78.3  46.35
ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺠﻭﻫﺭﻴﺔ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﻤﺘﻭﺴﻁ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﻌﻠﻴﺎ  ( 61)ﺭﻗﻡ  ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل 
ﻭﻤﺘﻭﺴﻁ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﺩﻨﻴﺎ ﻝﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﻭﻫﺫﺍ ﻴﻌﻨﻲ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﻤﻴﺯ ﺒﻴﻥ ﺍﻷﺴﺎﺘﺫﺓ ﺫﻭﻱ 
ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﻌﻠﻴﺎ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﻭ ﺫﻭﻱ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﺩﻨﻴﺎ ﻤﺎ ﻴﺩل ﻋﻠﻰ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﻤﺘﻊ 
  .ﺒﻤﻌﺎﻤل ﺼﺩﻕ ﻋﺎل
ﺒﺤﻴﺙ ﺘﻡ  ﻁﺭﻴﻕ ﺍﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔﻋﻥ  ﺘﻡ ﺤﺴﺎﺏ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺒﻁﺭﻴﻘﺘﻴﻥ ﺍﻷﻭﻝﻰ :ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ/  ﺜﺎﻨﻴﺎ -
** 96.0ﻓﺒﻠﻐﺕ ﻗﻴﻤﺘﻪ  ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥﺜﻡ ﺘﻡ ﺤﺴﺎﺏ ﺘﻘﺴﻴﻡ ﺒﻨﻭﺩ ﺍﻝﻤﻘﻴﺎﺱ ﺇﻝﻰ ﺯﻭﺠﻴﺔ ﻭﻓﺭﺩﻴﺔ 
ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  ﻗﻴﻡ  ﻫﻲ، ﻭ**28.0ﻓﺒﻠﻐﺕ ﻗﻴﻤﺘﻪ  ﺒﺭﺍﻭﻥ - ﺴﺒﻴﺭﻤﺎﻥ ﻌﺎﺩﻝﺔﻤﺍﻝﺘﺼﺤﻴﺢ ﺒ ﺒﻌﺩﻫﺎ  ﺘﻡ
ﻜﻤﺎ ﺍﻋﺘﻤﺩﺕ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﺤﺴﺎﺏ ﺍﻝﺜﺒﺎﺕ ﻋﻠﻰ . ﻤﺎ ﻴﺅﻜﺩ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﻤﺘﻊ ﺒﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﺜﺒﺎﺕ  10.0
، ﻭﻋﻠﻴﻪ ﻓﻠﻠﻤﻘﻴﺎﺱ ﺍﻝﺤﺎﻝﻲ ﻤﺅﺸﺭﺍﺕ ﺜﺒﺎﺕ ﺠﻴﺩﺓ ﻤﻤﺎ ﻴﺅﻜﺩ (38.0)ﺕ ﻗﻴﻤﺘﻪ ﺒﻠﻐ ﻭﺍﻝﺫﻱ  ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ
 .ﺍﻝﺤﺎﻝﻴﺔﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ  ﻝﻼﺴﺘﺨﺩﺍﻡﺼﻼﺤﻴﺘﻪ 
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   :ﺍﻝﻤﻘﻴﺎﺱﺘﺼﺤﻴﺢ  3- 2-3
ﺘﺘﻡ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﻭﻓﻘﺎ ﻝﺘﺩﺭﺝ ﺜﻼﺜﻲ ﺍﻝﺒﺩﺍﺌل ﻭﻫﻲ ﻻ ﺃﻓﻌل ﺫﻝﻙ، ﺃﻓﻌل ﺫﻝﻙ ﻗﻠﻴﻼ، ﻭﺃﻓﻌل ﺫﻝﻙ 
ﺃﻤﺎﻡ ﺍﻝﻔﻘﺭﺓ ﺍﻝﺘﻲ ﺘﺘﻔﻕ (   x)ﻜﺜﻴﺭﺍ ﻭﻋﻠﻰ ﺍﻝﻤﻔﺤﻭﺹ ﺃﻥ ﻴﺤﺩﺩ ﻤﺩﻯ ﻗﻴﺎﻤﻪ ﺒﺎﻝﺴﻠﻭﻙ ﻭﺫﻝﻙ ﺒﻭﻀﻊ ﻋﻼﻤﺔ 
  .ﻤﻊ ﺭﺃﻴﻪ
ﻝﺘﻭﺍﻝﻲ ﻝﻠﺒﺩﺍﺌل ﻭﻝﻴﺱ ﻫﻨﺎﻙ ﻓﻘﺭﺍﺕ ﺴﻠﺒﻴﺔ ﻋﻠﻰ ﺍ 2ﺇﻝﻰ  0ﻭﺘﺘﺭﺍﻭﺡ ﺩﺭﺠﺔ ﻜل ﻓﻘﺭﺓ ﻤﻥ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻤﻥ 
ﻭﻴﺘﻡ ﺤﺴﺎﺏ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻔﺤﻭﺹ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﺒﺠﻤﻊ ﺩﺭﺠﺎﺘﻪ ﻋﻠﻰ . ﻓﺠﻤﻴﻌﻬﺎ ﺘﺼﺤﺢ ﺒﻨﻔﺱ ﺍﻻﺘﺠﺎﻩ
ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ  ﻹﺴﺘﺭﺍﺘﻴﺠﻴﺔﻋﻠﻰ ﺤﺩﺓ، ﻭﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻤﺭﺘﻔﻊ  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔﻜل 
 .ﺨﻔﺽ ﻝﻬﺎﺒﻴﻨﻤﺎ ﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻋﻠﻰ ﺍﻻﺴﺘﺨﺩﺍﻡ ﺍﻝﻤﻨ
  :ﺍﻝﻨﻔﺴﻴﺔﺼﻼﺒﺔ ﺍﻝﻤﻘﻴﺎﺱ  3-3
  :ﻭﺼﻑ ﺨﻁﻭﺍﺕ ﺒﻨﺎﺀ ﺍﻝﻤﻘﻴﺎﺱ  1- 3-3
ﻝﺩﻯ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ  ﻨﻔﺴﻴﺔﺼﻼﺒﺔ ﺍﻝﺍﻝﻤﺴﺘﻭﻯ ﻴﻬﺩﻑ ﺘﺼﻤﻴﻡ ﻫﺫﺍ ﺍﻝﻤﻘﻴﺎﺱ ﺇﻝﻰ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ 
ﻭﻗﺩ ، ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻭﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻫﻲ ﺇﺤﺩﻯ ﺍﻝﺴﻤﺎﺕ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﻭﺍﻝﺘﻲ ﺘﻭﺼﻠﺕ (  9791,assoboK) ﻋﻠﻰ ﻨﻅﺭﻴﺔ ﻓﻲ ﺘﺤﺩﻴﺩﻫﺎ ﻝﻤﻔﻬﻭﻡ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻋﺘﻤﺩﺕ ﺍﻝﺒﺎﺤﺜﺔ 
ﺇﻝﻴﻪ ﻤﻥ ﺨﻼل ﺴﻠﺴﻠﺔ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﺴﺘﻬﺩﻓﺕ ﻤﻌﺭﻓﺔ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﺘﻜﻤﻥ ﻭﺭﺍﺀ ﺍﺤﺘﻔﺎﻅ 
ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ )assoboK ( ﺴﻴﺔ ﺭﻏﻡ ﺘﻌﺭﻀﻬﻡ ﻝﻠﻀﻐﻭﻁ، ﻭﺘﻌﺭﻑ ﺍﻷﺸﺨﺎﺹ ﺒﺼﺤﺘﻬﻡ ﺍﻝﺠﺴﻤﻴﺔ ﻭ ﺍﻝﻨﻔ
ﺍﻋﺘﻘﺎﺩ ﻋﺎﻡ ﻝﻠﻔﺭﺩ ﻓﻲ ﻓﺎﻋﻠﻴﺘﻪ ﻭ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻜل ﺍﻝﻤﺼﺎﺩﺭ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﻤﺘﺎﺤﺔ، ﻜﻲ " ﺒﺄﻨﻬﺎ 
ﺘﻭﺼﻠﺕ  ﻗﺩ ﻭ ﻭﺘﻌﺘﺒﺭﻫﺎ ﺴﻤﺔ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ،  ،"ﻭﻴﻭﺍﺠﻪ ﺒﻔﻌﺎﻝﻴﺔ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ  ﻴﺩﺭﻙ ﻭﻴﻔﺴﺭ
ﺘﺩﺍﺭﺍ ﺩﺓ ﻭﺍﻗﻭﻀﺒﻁﺎ ﺩﺍﺨﻠﻴﺎ ﻭﻗﻴﺎ ﺇﻝﻰ ﺃﻥ ﺍﻷﺸﺨﺎﺹ ﺍﻷﻜﺜﺭ ﺼﻼﺒﺔ ﻫﻡ ﺃﻜﺜﺭ ﺼﻤﻭﺩﺍ ﻭﻤﻘﺎﻭﻤﺔ ﻭﺇﻨﺠﺎﺯﺍ
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ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ  ﺍﺴﺘﺒﺎﻨﻪ، ﻭ ﻜﺫﺍ ( 1102)ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﻁﻠﺒﺔ ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﺒﺠﺎﻤﻌﺔ ﺍﻝﻤﻭﺼل 
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  .ﻨﻔﺴﻪ 
  .ﺍﻝﻤﺸﻜﻼﺕ ﺘﺴﺘﻨﻔﺭ ﻗﻭﺍﻱ ﻭ ﻗﺩﺭﺘﻲ ﻋﻠﻰ ﺍﻝﺘﺤﺩﻱ  -81
ﺃﺸﻌﺭ ﺒﺎﻝﺨﻭﻑ ﻭ ﺍﻝﺘﻬﺩﻴﺩ ﻝﻤﺎ ﻗﺩ ﻴﻁﺭﺃ ﻋﻠﻰ ﺤﻴﺎﺘﻲ ﻤﻥ  -91
  .ﻅﺭﻭﻑ ﻭ ﺃﺤﺩﺍﺙ 
  .ﻝﺩﻱ ﺤﺏ ﺍﻝﻤﻐﺎﻤﺭﺓ ﻝﻤﻌﺭﻓﺔ ﻤﺎ ﻴﺤﻴﻁ ﺒﻲ  -02
  .ﺃﺸﻌﺭ ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺔ ﺘﺠﺎﻩ ﺍﻵﺨﺭﻴﻥ ﻭ ﺃﺒﺎﺩﺭ ﺒﻤﺴﺎﻋﺩﺘﻬﻡ  -12
ﺍﻝﺘﻐﻴﻴﺭ ﻫﻭ ﺴﻨﺔ ﺍﻝﺤﻴﺎﺓ ﻭ ﺍﻝﻤﻬﻡ ﻫﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ  -22
  .ﺠﻬﺘﻪ ﺒﻨﺠﺎﺡ ﻤﻭﺍ
  .ﺃﻏﻴﺭ ﻗﻴﻤﻲ ﻭ ﻤﺒﺎﺩﺌﻲ ﺇﺩﺍ ﺩﻋﺕ ﺍﻝﻅﺭﻭﻑ  -32
ﺃﻋﺘﻘﺩ ﺃﻥ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺘﻲ ﻻ ﺘﻨﻁﻭﻱ ﻋﻠﻰ ﺘﻐﻴﻴﺭ ﻫﻲ ﺤﻴﺎﺓ  -42
  .ﻤﻤﻠﺔ ﻭ ﺭﻭﺘﻴﻨﻴﺔ 
ﺃﻫﺘﻡ ﻜﺜﻴﺭﺍ ﺒﻤﺎ ﻴﺠﺭﻱ ﻤﻥ ﺤﻭﻝﻲ ﻤﻥ ﻗﻀﺎﻴﺎ ﻭ ﺃﺤﺩﺍﺙ  -52
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  ﺍﻝﺤﻴﺎﺓ ﺍﻝﺜﺎﺒﺘﺔ ﻭ ﺍﻝﺴﺎﻜﻨﺔ ﻫﻲ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻤﻤﺘﻌﺔ ﺒﺎﻝﻨﺴﺒﺔ ﻝﻲ  -62
ﻻ ﺘﻤﻠﻰ ﻋﻠﻲ ﻤﻥ ﻤﺼﺩﺭ  ﺃﺘﺨﺫ ﻗﺭﺍﺭﺍﺘﻲ ﺒﻨﻔﺴﻲ ﻭ -72
  .ﺨﺎﺭﺠﻲ
  .ﺍﻝﺤﻴﺎﺓ ﻓﺭﺹ ﻭ ﻝﻴﺴﺕ ﻋﻤل ﻭ ﻜﻔﺎﺡ  -82
  .ﻤﺎ ﻴﺤﺩﺙ ﻓﻲ ﺍﻝﻐﺩ ﻴﺘﻭﻗﻑ ﻋﻠﻰ ﻤﺎ ﺃﻗﻭﻡ ﺒﻪ ﺍﻝﻴﻭﻡ  -71
  .ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﺍﻝﺭﻭﺘﻴﻥ ﺃﻤﺭ ﻤﺜﻴﺭ ﻝﻼﻫﺘﻤﺎﻡ -81
  .ﺃﺸﻌﺭ ﺒﺎﻝﺘﻭﺘﺭ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﺃﻱ ﻤﺸﻜل  -91
  .ﺍﻝﻨﺠﺎﺡ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﻤﺎ ﻨﺒﺫﻝﻪ ﻤﻥ ﻤﺠﻬﻭﺩ  -02
ﻜﻠﺔ ﻤﻥ ﺯﻭﺍﻴﺎ ﻤﺨﺘﻠﻔﺔ ﺤﺘﻰ ﺃﺠﺩ ﺍﻝﺘﺼﺭﻑ ﺃﻨﻅﺭ ﻝﻠﻤﺸ.-12
  .ﺍﻝﻤﻨﺎﺴﺏ
  .ﻝﺩﻱ ﺇﺤﺴﺎﺱ ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﺘﺠﺎﻩ ﺍﻵﺨﺭﻴﻥ -22
ﻴﻭﻓﺭ ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻓﺭﺼﺎ ﺃﺨﺭﻯ ﻝﻠﻨﺠﺎﺡ ﻭ  -32
  .ﺍﻝﺘﻤﻴﺯ
  .ﺘﺴﻴﺭ ﺤﻴﺎﺘﻲ ﻭﻓﻕ ﺘﺨﻁﻴﻁ ﻤﺴﺒﻕ -42
ﺃﺠﺩ ﻤﻌﻨﻰ ﻝﻠﺤﻴﺎﺓ ﺍﻝﺘﻲ ﺃﻋﻴﺸﻬﺎ ﻭ ﺃﻫﺩﺍﻓﺎ ﺘﺴﺘﺤﻕ  -  52
  .ﺍﻝﺘﺤﺩﻱ ﻷﺠل ﺘﺤﻘﻴﻘﻬﺎ 
ﻱ ﻻ ﻴﺴﻤﺢ ﻝﻲ ﺒﺎﻝﺘﻔﻜﻴﺭ ﻓﻲ ﺃﻱ ﺸﻲﺀ ﺍﻨﺸﻐﺎﻝﻲ ﺒﺄﻤﻭﺭ -62
  . ﺁﺨﺭ
  .ﺃﺤﻴﺎﻨﺎ ﻻ ﺃﻋﺭﻑ ﻤﺎ ﺍﻝﺫﻱ ﺃﺭﻴﺩﻩ ﺒﺎﻝﻀﺒﻁ -72
  ﺃﻋﺘﻘﺩ ﺃﻨﻨﻲ ﺃﺘﺤﻜﻡ ﺇﻝﻰ ﺤﺩ ﻤﺎ ﻓﻲ ﺠﻤﻴﻊ ﺃﻤﻭﺭ ﺤﻴﺎﺘﻲ  -82
  .ﺃﺸﻌﺭ ﺒﺎﻝﺴﻌﺎﺩﺓ ﺤﻴﻨﻤﺎ ﺃﺨﺩﻡ ﻤﺠﺘﻤﻌﻲ -92
  .ﺃﺴﺘﻁﻴﻊ ﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻓﻲ ﻤﻬﻤﺎ ﻭﺍﺠﻬﺕ ﻤﻥ ﺼﻌﻭﺒﺎﺕ -03
  .ﻝﻴﺱ ﻝﺩﻱ ﻫﺩﻓﺎ ﻤﺤﺩﺩﺍ ﺃﺴﻌﻰ ﻝﺘﺤﻘﻴﻘﻪ -13
ﺃﻋﺭﻑ ﻝﻤﻥ ﺃﻝﺠﺄ ﻤﺘﻰ ﺍﺤﺘﺠﺕ ﺍﺴﺘﺸﺎﺭﺓ ﺃﻭ  ﻨﺼﺤﺎ  -  23
  ﺒﺨﺼﻭﺹ ﻤﺸﻜل ﻤﺎ
  ..ﻋﻨﺩﻤﺎ ﺃﻭﺍﺠﻪ ﻤﺸﻜﻠﺔ ﻓﺈﻨﻨﻲ ﺃﺒﺎﺩﺭ ﺒﺤﻠﻬﺎ  -33
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ﻴﻤﺜل ﺍﻝﻔﻘﺭﺍﺕ ﺍﻷﻜﺜﺭ ﺘﻜﺭﺍﺭﺍ ﻓﻲ ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻤﻁﻠﻊ ﻋﻠﻴﻬﺎ، ﻭﻜﺫﺍ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﻤﻌﺎﺩ ( 71)ﺠﺩﻭل ﺭﻗﻡ 
 .ﺼﻴﺎﻏﺘﻬﺎ
ﻭﻫﺫﺍ ﺒﻌﺩ ﺍﻝﺘﺨﻠﻲ ﻋﻥ ﻋﺒﺎﺭﺓ ﻭﺍﺤﺩﺓ ﻤﻥ ﺘﻠﻙ ﺍﻝﻤﻭﻀﺤﺔ - ﻓﻘﺭﺓ 06ﺘﻜﻭﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻓﻲ ﺼﻭﺭﺘﻪ ﺍﻷﻭﻝﻴﺔ ﻤﻥ 
ﻭﺍﻝﺘﻲ ﺴﺒﻕ - ﺍﻝﺘﻲ ﺤﺩﺩﺘﻬﺎ ﻜﻭﺒﻭﺴﺎ  ﺍﻝﺜﻼﺜﺔ  ﺍﻷﺒﻌﺎﺩﻋﻠﻰ  ﻱﺒﺎﻝﺘﺴﺎﻭﻤﻭﺯﻋﺔ   - ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ 
 ،، ﺃﺤﻴﺎﻨﺎﺩﺍﺌﻤﺎ،ﻏﺎﻝﺒﺎ) ﺒﺤﻴﺙ ﺘﻭﻀﻊ ﺃﻤﺎﻡ ﻜل ﻓﻘﺭﺓ ﺍﻻﺨﺘﻴﺎﺭﺍﺕ ﺍﻝﺘﺎﻝﻴﺔ  -ﺍﻝﺘﻔﺼﻴل ﻓﻴﻬﺎ ﻓﻲ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻨﻅﺭﻱ 
   (ﺃﺒﺩﺍ
  : ﻠﻤﻘﻴﺎﺱﻝ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﺍﻝﺨﺼﺎﺌﺹ:2- 3-3
ﻓﻲ ﺤﺴﺎﺒﻬﺎ ﻝﺼﺩﻕ ﺍﻷﺩﺍﺓ ﺍﻝﻤﺼﻤﻤﺔ ﺜﻼﺙ ﺃﻨﻭﺍﻉ ﻤﻥ ﺍﻝﺼﺩﻕ  ﺍﻋﺘﻤﺩﺕ ﺍﻝﺒﺎﺤﺜﺔ:ﺤﺴﺎﺏ ﺼﺩﻕ ﺍﻝﻤﻘﻴﺎﺱ/ ﺃﻭﻻ
  :ﻭﻫﻲ
ﺍﻝﺠﺎﻤﻌﻴﻴﻥ  ﺍﻷﺴﺎﺘﺫﺓﻋﻠﻰ ﻤﺠﻤﻭﻋﺔ ﻤﻥ  ﺍﻷﻭﻝﻴﺔﻋﺭﺽ ﺍﻝﻤﻘﻴﺎﺱ ﻓﻲ ﺼﻭﺭﺘﻪ :ﺼﺩﻕ ﺍﻝﻤﺤﻜﻤﻴﻥ / ﺃ
ﺍﻝﻤﺘﺨﺼﺼﻴﻥ ﻓﻲ ﺍﻝﻌﻠﻭﻡ ﺍﻝﻨﻔﺴﻴﺔ ﻹﺒﺩﺍﺀ ﺁﺭﺍﺌﻬﻡ ﻭﻤﻼﺤﻅﺎﺘﻬﻡ ﺤﻭل ﻤﻨﺎﺴﺒﺔ ﺍﻝﻔﻘﺭﺍﺕ ﻝﻸﺒﻌﺎﺩ ﺍﻝﺘﻲ ﺘﻨﺘﻤﻲ ﺇﻝﻴﻬﺎ 
ﻭﻀﻌﺕ ﻝﻘﻴﺎﺴﻪ ﺒﺎﻝﺴﻠﺏ  ﻭﺍﻝﺤﻜﻡ ﻋﻠﻰ ﻤﺩﻯ ﺼﻼﺤﻴﺔ ﻜل ﻤﻔﺭﺩﺓ ﻝﻘﻴﺎﺱ ﻤﺎ ﻭﻜﺫﺍ ﻭﻀﻭﺡ ﺼﻴﺎﻏﺘﻬﺎ ﺍﻝﻠﻐﻭﻴﺔ،
ﻜﻤﺎ  % 57ﻊ ﻋﻠﻴﻬﺎ ﺍﻝﻤﺤﻜﻤﻭﻥ ﺒﻨﺴﺒﺔ ﻭﺒﻨﺎﺀ ﻋﻠﻰ ﺘﻭﺠﻴﻬﺎﺘﻬﻡ  ﺘﻡ ﺍﻻﺤﺘﻔﺎﻅ ﺒﺎﻝﻌﺒﺎﺭﺍﺕ ﺍﻝﺘﻲ ﺃﺠﻤ،ﺍﻹﻴﺠﺎﺏﺃﻭ 
 24ﻭﺒﺫﻝﻙ ﻭﺼل ﻋﺩﺩ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺇﻝﻰ ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺘﻌﺩﻴل ﺍﻝﻌﺒﺎﺭﺍﺕ ﺍﻝﻤﺅﺸﺭ ﻋﻠﻴﻬﺎ ﺒﻌﺩﻡ ﻭﻀﻭﺤﻬﺎ، 
  ( 4ﻤﻠﺤﻕ ﺭﻗﻡ   )ﻭ (1ﺃﻨﻅﺭ ﻤﻠﺤﻕ ﺭﻗﻡ ). ﺍﻷﺒﻌﺎﺩ ﺍﻝﺜﻼﺙ ﻝﻠﻤﻘﻴﺎﺱﻓﻘﺭﺓ ﻤﻭﺯﻋﺔ ﻋﻠﻰ 
ﻝﻠﻤﻘﻴﺎﺱ ﺒﺘﻁﺒﻴﻘﻪ ﻋﻠﻰ ﻋﻴﻨﺔ ﺠﺭﻯ ﺍﻝﺘﺤﻘﻕ ﻤﻥ ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ : ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ / ﺏ
ﻝﻜل ﺒﻌﺩ  ، ﻭﺘﻡ ﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ(ﻋﻴﻨﺔ ﺍﻝﺘﻘﻨﻴﻥ)ﺃﺴﺘﺎﺫﺍ ﻭﺃﺴﺘﺎﺫﺓ ( 05)ﺍﺴﺘﻁﻼﻋﻴﺔ ﻤﻜﻭﻨﺔ ﻤﻥ 
ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻭﻜﺫﻝﻙ ﺘﻡ ﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ ﻜل ﻓﻘﺭﺓ ﻤﻥ 
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، ﻓﻜﺎﻨﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻜﻤﺎ (SSPS) ﺍﻹﺤﺼﺎﺌﻲﻝﻙ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻝﺒﺭﻨﺎﻤﺞ ﺫﻭ ﻝﻠﻤﻘﻴﺎﺱ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ
 :ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ 
 ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔﻭ ﻓﻘﺭﺍﺕ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔﻴﻤﺜل ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ( 81)ﺠﺩﻭل ﺭﻗﻡ 
  .ﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱﺒﺎ
  ﺍﻝﻔﻘﺭﺍﺕ  ﺍﻷﺒﻌﺎﺩ  ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ  ﺍﻝﻔﻘﺭﺍﺕ  ﺍﻷﺒﻌﺎﺩ
ﻤﻌﺎﻤل 
  ﺍﻻﺭﺘﺒﺎﻁ



















  *13.0  3
  *43.0  6  *03.0  5  *43.0  4
 40.0  9  **04.0  8  *43.0  7
  **15.0  21  *92.0  11  **03.0  01
  **64.0  51  **04.0  41  *72.0  31
  **94.0  81  **14.0  71  **63.0  61
  *62.0  12  *43.0  02  290.0  91
  **04.0  42  *62.0  32  *62.0  22
  **85.0  72  **46.0  62 01.0  52
  **55.0  03  **27.0  92  **95.0  82
  **95.0  33  **45.0  23  **06.0  13
  **03.0  63  **74.0  53  **45.0  43
  **16.0  93  **16.0  83  61.0  73
  **14.0  24  **25.0  14  **33.0  04
  **78.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺒﻌﺩ  **98.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺒﻌﺩ  **48.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺒﻌﺩ
  :ﻴﺘﺒﻴﻥ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﻤﺎ ﻴﻠﻲ  
ﺤﻘﻘﺕ ﻤﻌﻅﻡ ﻓﻘﺭﺍﺕ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﺭﺘﺒﺎﻁﺎﺕ ﺩﺍﻝﺔ ﻤﻊ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  -
 : ، ﻋﺩﺍ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﺘﺎﻝﻴﺔ  10.0ﻭ   5.0
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 .ﻤﻥ ﺒﻌﺩ ﺍﻝﺘﺤﺩﻱ  ."ﺃﺸﻌﺭ ﺒﺎﻝﺨﻭﻑ ﻤﻤﺎ ﻗﺩ ﻴﻁﺭﺃ ﻋﻠﻰ ﺤﻴﺎﺘﻲ ﻤﻥ ﺘﻐﻴﻴﺭ "(9)ﺭﻗﻡ ﺍﻝﻔﻘﺭﺓ  -
 .ﻤﻥ ﺒﻌﺩ ﺍﻻﻝﺘﺯﺍﻡ  . "ﺃﺸﻌﺭ ﺒﺎﻝﺴﻌﺎﺩﺓ ﺤﻴﻨﻤﺎ ﺃﺨﺩﻡ ﻤﺠﺘﻤﻌﻲ "(91)ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ  -
 .ﻤﻥ ﺒﻌﺩ ﺍﻻﻝﺘﺯﺍﻡ ."ﺍﻨﺸﻐﺎﻝﻲ ﺒﺄﻤﻭﺭﻱ ﻻ ﻴﺴﻤﺢ ﻝﻲ ﺒﺎﻝﺘﻔﻜﻴﺭ ﻓﻲ ﺸﻲﺀ ﺁﺨﺭ "( 52)ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ  -
ﻤﻥ ﺒﻌﺩ ﺍﻻﻝﺘﺯﺍﻡ . "ﻜل ﺘﻨﺎﻗﻀﺎﺘﻬﺎ ﺘﺴﺘﺤﻕ ﺃﻥ ﻨﺤﻴﺎﻫﺎ ﻭﺒﺎﻝﺭﻏﻡ ﻤﻥﺃﻋﺘﻘﺩ ﺃﻥ ﺍﻝﺤﻴﺎﺓ "( 73)ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ  -
 .ﺃﻴﻀﺎ
ﻓﻘﺭﺓ  83ﻭﻗﺩ ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺤﺫﻑ ﻫﺫﻩ ﺍﻝﻔﻘﺭﺍﺕ ﻭﺒﺫﻝﻙ ﻴﺒﻘﻰ ﺍﻝﻤﻘﻴﺎﺱ ﻓﻲ ﺼﻭﺭﺘﻪ ﺍﻝﻨﻬﺎﺌﻴﺔ ﻴﺘﻜﻭﻥ ﻤﻥ 
 .ﻤﻭﺯﻋﺔ ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﺍﻝﺜﻼﺙ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻓﻜﺎﻨﺕ . ﺩ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱﻜﻤﺎ ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺩﺭﺠﺔ ﻜل ﺒﻌ
ﺍﻻﺭﺘﺒﺎﻁﺎﺕ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺩﺭﺠﺔ ﻜل ﺒﻌﺩ ﻭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ، ﻓﻘﺩ ﺘﺭﺍﻭﺤﺕ ﻗﻴﻡ ﺍﻻﺭﺘﺒﺎﻁ 
ﻭ ﺒﺫﻝﻙ ﺘﻜﻭﻥ ﺍﻝﺒﺎﺤﺜﺔ ﻗﺩ ﺘﺤﻘﻘﺕ ﻤﻥ ﺼﺩﻕ . 10.0ﻭﺠﻤﻴﻌﻬﺎ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ (   98.0 -48.0)ﺒﻴﻥ
  . ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ ﻝﻠﻤﻘﻴﺎﺱ
ﺤﻴﺙ ﺘﻡ ﺤﺴﺎﺏ ﺍﻝﻘﺩﺭﺓ ﺍﻝﺘﻤﻴﻴﺯﻴﺔ ﻝﻠﺒﻨﻭﺩ ﻤﻥ ﺤﻴﺙ  ( ﺼﺩﻕ ﺍﻝﻤﻘﺎﺭﻨﺔ ﺍﻝﻁﺭﻓﻴﺔ )  :ﺍﻝﺼﺩﻕ ﺍﻝﺘﻤﻴﻴﺯﻱ / ﺝ
ﻤﻌﺘﻤﺩﻴﻥ ﻓﻲ ﺘﺤﺩﻴﺩ )ﻗﺩﺭﺘﻬﺎ ﻋﻠﻰ ﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻥ ﻤﻨﺨﻔﻀﻲ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﺭﺘﻔﻌﻲ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
( ﺕ)،ﻭﺫﻝﻙ ﺒﻭﺍﺴﻁﺔ ﺍﺨﺘﺒﺎﺭ (ﻤﻥ ﺍﻝﺩﺭﺠﺎﺕ ﺒﻌﺩﻤﺎ ﻴﺘﻡ ﺘﺭﺘﻴﺒﻬﺎ ﺘﻨﺎﺯﻝﻴﺎ(   % 72)ﺍﻝﻤﺠﻤﻭﻋﺘﻴﻥ ﻋﻠﻰ ﻨﺴﺒﺔ 
ﻝﺩﻻﻝﺔ ( ﺕ)ﻝﻤﻌﺭﻓﺔ ﺩﻻﻝﺘﻬﺎ ﺍﻹﺤﺼﺎﺌﻴﺔ، ﻭﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻴﻭﻀﺢ ﻗﻴﻡ  ﻝﻔﺭﻭﻕ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺘﻬﻡﻝﺩﻻﻝﺔ ﺍ
  .  ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻋﺒﺎﺭﺍﺕ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 









  ﺍﻝﺩﺭﺠﺎﺕﻤﻨﺨﻔﻀﻲ   ﺍﻝﻤﺘﻐﻴﺭ
  (41)ﻥ  
ﻤﺭﺘﻔﻌﻲ ﺍﻝﺩﺭﺠﺎﺕ 
  (41)ﻥ





  ﺍﻝﻨﻔﺴﻴﺔ 
  62  10.0  19.11  ﻉ  ﻡ  ﻉ  ﻡ
  88.4  051  61.9  96.611
ﺒﻴﻥ ﻤﺭﺘﻔﻌﻲ   10.0ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ( 91)ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
ﻭ ﻫﺫﺍ ﻴﻌﻨﻲ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﻭﻓﺭ ﻋﻠﻰ ﺍﻝﻘﺩﺭﺓ ﺍﻝﺘﻤﻴﻴﺯﻴﺔ ،ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﻭﻤﻨﺨﻔﻀﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻋﻠﻰ 
  .     ﺒﻴﻥ ﺍﻝﻤﺠﻤﻭﻋﺘﻴﻥ ﺍﻝﻤﺘﻁﺭﻓﺘﻴﻥ ﻓﻲ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  :ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ / ﺜﺎﻨﻴﺎ 
 - ﺃﺠﺭﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺨﻁﻭﺍﺕ ﺍﻝﺘﺄﻜﺩ ﻤﻥ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻭﺫﻝﻙ ﺒﻌﺩ ﺘﻁﺒﻴﻘﻬﺎ ﻋﻠﻰ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ  
ﺒﻁﺭﻴﻘﺘﻴﻥ ﻭﻫﻤﺎ ﺍﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔ ﻭﻤﻌﺎﻤل  –ﺃﺴﺘﺎﺫﺍ ﻭﺃﺴﺘﺎﺫﺓ ﺨﺎﺭﺝ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ( 05)ﻭﺍﻝﻤﻘﺩﺭ ﻋﺩﺩﻫﺎ ﺏ
  . ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ 
  tneiciffeoC flaH-tilpS :ﻁﺭﻴﻘﺔ ﺍﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔ / ﺃ
ﺤﻴﺙ ﺍﺤﺘﺴﺒﺕ ﺘﻡ ﺍﺴﺘﺨﺩﺍﻡ ﺩﺭﺠﺎﺕ ﺍﻝﻌﻴﻨﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ ﻝﺤﺴﺎﺏ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺒﻁﺭﻴﻘﺔ ﺍﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔ 
،  ﺒﻌﺩﻫﺎ ﺘﻡ 57.0ﻭﺒﻠﻎ ﻤﻌﺎﻤل ﺍﻝﺜﺒﺎﺕ ﺒﻭﺍﺴﻁﺔ ﻤﻌﺎﺩﻝﺔ ﺒﻴﺭﺴﻭﻥ ﻷﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﺍﻝﺯﻭﺠﻴﺔ ﻭﺍﻝﻔﺭﺩﻴﺔ ﺍﻝﺩﺭﺠﺎﺕ 
، ﻭﻫﻲ ﻤﺅﺸﺭﺍﺕ ﺩﺍﻝﺔ ﻋﻠﻰ ﺃﻥ 68.0ﻓﺒﻠﻎ ﺍﻝﻤﻌﺎﻤل  ﺘﺼﺤﻴﺢ ﺍﻝﻁﻭل ﺒﻭﺍﺴﻁﺔ ﻤﻌﺎﺩﻝﺔ ﺴﺒﻴﺭﻤﺎﻥ ﺒﺭﺍﻭﻥ
  .ﻋﺎلﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﺴﻡ ﺒﺜﺒﺎﺕ 
  :ﻁﺭﻴﻘﺔ ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ / ﺏ
ﺘﺎﺫﺍ ﻭﺃﺴﺘﺎﺫﺓ ﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴﺫﺭ ﺒﺴﻜﺭﺓ ﺃﺴ(  05)ﺒﻌﺩ ﺘﻁﺒﻴﻕ ﺍﻝﻤﻘﻴﺎﺱ ﻋﻠﻰ ﻋﻴﻨﺔ ﺍﻝﺘﻘﻨﻴﻥ ﻭﺍﻝﺒﺎﻝﻎ ﻋﺩﺩﻫﺎ 
ﻠﻴﺔ ، ﺘﻡ ﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻝﺜﺒﺎﺕ ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ ﺤﻴﺙ ﺒﻠﻐﺕ ﻗﻴﻤﺔ ﻤﻌﺎﻤل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﺭﻴﻘﺔ ﻋﺸﻭﺍﺌﻴﺔﺍﺨﺘﻴﺭﻭﺍ ﺒﻁ
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ﻭﻫﻲ ( 17.0ﻭ  96.0)، ﺒﻴﻨﻤﺎ ﺘﺭﺍﻭﺤﺕ ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻷﺒﻌﺎﺩ ﺒﻴﻥ 48.0ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  ﻭﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻴﻭﻀﺢ  .ﻴﻁﻤﺌﻥ ﻻﺴﺘﺨﺩﺍﻤﻪ ﻓﻲ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔﻤﻌﺎﻤﻼﺕ ﺩﺍﻝﺔ ﻋﻠﻰ ﺘﻤﺘﻊ ﺍﻝﻤﻘﻴﺎﺱ ﺒﺜﺒﺎﺕ ﻋﺎل 





  ﻴﻭﻀﺢ ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ ﻷﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ ﻭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ( 02)ﺠﺩﻭل 
ﺍﺘﻀﺢ ﻝﻠﺒﺎﺤﺜﺔ ﺃﻥ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻭﻀﻭﻉ ﺍﻝﺩﺭﺍﺴﺔ ﻴﺘﺴﻡ ﺒﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻤﻥ ﺴﺒﻕ ﺒﻨﺎﺀ ﻋﻠﻰ ﻤﺎ ﻭ
  .ﺍﻝﺼﺩﻕ ﻭﺍﻝﺜﺒﺎﺕ ﺘﻌﺯﺯ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﻲ ﺴﻴﺘﻡ ﺠﻤﻌﻬﺎ ﻝﻠﺤﺼﻭل ﻋﻠﻰ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻨﻬﺎﺌﻴﺔ ﻝﻠﺩﺭﺍﺴﺔ 
ﺘﺘﻡ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﻭﻓﻘﺎ ﻝﺘﺩﺭﺝ ﺭﺒﺎﻋﻴﻭ ﺘﺘﺭﺍﻭﺡ ﺩﺭﺠﺔ ﻜل ﻓﻘﺭﺓ  :ﺘﺼﺤﻴﺢ ﺍﻝﻤﻘﻴﺎﺱ   3- 3-3
ﺩﺭﺠﺎﺕ ﻋﻠﻰ ﺍﻝﺘﻭﺍﻝﻲ ﻝﻠﺒﺩﺍﺌل ، ﺒﺎﺴﺘﺜﻨﺎﺀ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﺴﻠﺒﻴﺔ ﻭ ﺍﻝﺘﻲ ﺘﺼﺤﺢ  1ﺇﻝﻰ  4ﻤﻥ  ﻤﻥ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ
  .  33-  12 – 02 – 21 – 9 – 5- 4:  ﺒﻁﺭﻴﻘﺔ ﻋﻜﺴﻴﺔ ﻭ ﻫﻲ ﺍﻝﻔﻘﺭﺍﺕ ﺭﻗﻡ 
ﻭﺘﺘﺭﺍﻭﺡ  ﻭﻴﺘﻡ ﺤﺴﺎﺏ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻔﺤﻭﺹ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﺒﺠﻤﻊ ﺩﺭﺠﺎﺘﻪ ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﺍﻝﻔﺭﻋﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ
ﻭﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻋﻠﻰ ﺍﺭﺘﻔﺎﻉ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﻝﺩﻯ ﺍﻝﻤﻔﺤﻭﺹ (  271ﻭ  83) ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﺒﻴﻥ 
 ﻭﺍﻝﺠﺩﻭل ﺍﻝﻤﻭﺍﻝﻲ ﻴﻭﻀﺢ ﺘﻭﺯﻴﻊ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻋﻠﻰ .ﺒﻴﻨﻤﺎ ﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻋﻠﻰ ﺍﻨﺨﻔﺎﻀﻬﺎ ﻝﺩﻴﻪ
  .ﺍﻷﺒﻌﺎﺩ 
  .ﻴﻤﺜل ﺘﻭﺯﻴﻊ ﻓﻘﺭﺍﺕ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﺍﻝﺘﻲ ﺘﻨﺘﻤﻲ ﺇﻝﻴﻬﺎ (  12) ﺠﺩﻭل ﺭﻗﻡ 
  ﺍﻝﻔﻘﺭﺍﺕ  ﺍﻷﺒﻌﺎﺩ
  .63 - 13  -82 -52  -02   - 51  -21 - 9 - 7 - 4 - 1  ﺍﻻﻝﺘﺯﺍﻡ
  . 73- 43-  23- 92-  62- 32- 12 – 81 – 61 – 31 -01-8-5- 2  ﺍﻝﺘﺤﻜﻡ
  .83–53- 33-03-72-42- 22- 91- 71- 41- 11- 6 - 2  ﺍﻝﺘﺤﺩﻱ
  ﻤﻌﺎﻤل ﺃﻝﻔﺎﻜﺭﻭﻨﺒﺎﺥ  ﻋﺩﺩ ﺍﻝﻔﻘﺭﺍﺕ  ﺍﻷﺒﻌﺎﺩ
  96.0  41  ﺍﻻﻝﺘﺯﺍﻡ
  27.0  41  ﺍﻝﺘﺤﻜﻡ
  17.0  41  ﺍﻝﺘﺤﺩﻱ
  48.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ
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  :ﻤﻘﻴﺎﺱ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﺃﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  4-3
  : ﺍﻝﻤﻘﻴﺎﺱﺨﻁﻭﺍﺕ ﺒﻨﺎﺀ ﺍﻝﻤﻘﻴﺎﺱ  ﻭﺼﻑ  1- 4- 3
ﺃﻱ )ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺒﻭﺼﻔﻬﺎ  ﻝﻘﻴﺎﺱﺍﻷﺩﺍﺓ  ﺕﺼﻤﻤ   
ﺇﺤﺩﻯ ﺍﻝﺴﻤﺎﺕ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ، ﻭﻫﻲ ﻤﻥ ﺍﻝﻤﻔﺎﻫﻴﻡ ﺍﻝﺘﻲ ﺩﺍﺭ ﺤﻭﻝﻬﺎ ﺠﺩل ﻜﺒﻴﺭ ﺒﻴﻥ ( ﺍﻝﺘﻭﻜﻴﺩﻴﺔ
ﺴﻤﺎﺕ ﻋﻠﻤﺎﺀ ﺍﻝﻨﻔﺱ ﻓﻘﺩ ﻋﺩﻫﺎ ﺍﻝﺒﻌﺽ ﺃﺴﻠﻭﺒﺎ ﻤﻥ ﺃﺴﺎﻝﻴﺏ ﺍﻝﺸﺨﺼﻴﺔ ، ﻭﺍﻋﺘﺒﺭﻫﺎ ﺍﻝﺒﻌﺽ ﺍﻵﺨﺭ ﺴﻤﺔ ﻤﻥ 
  .ﺍﻝﺸﺨﺼﻴﺔ ﻓﻲ ﺤﻴﻥ ﺃﻗﺭﻨﻬﺎ ﻓﺭﻴﻕ ﺜﺎﻝﺙ ﺒﺎﻝﺴﻠﻭﻙ ﺍﻻﻴﺠﺎﺒﻲ ﻭ ﺭﺍﺒﻊ ﺒﺎﻝﺴﻠﻭﻙ ﺍﻻﻴﺠﺎﺒﻲ ﻭ ﺍﻝﺴﻠﺒﻲ ﻤﻌﺎ 
ﻭﻝﻘﺩ ﺘﻡ ﺍﻻﻁﻼﻉ ﻋﻠﻰ ﻤﺎ ﺃﻤﻜﻥ ﻤﻥ ﺍﻷﻓﻜﺎﺭ ﻭﺍﻝﻨﻅﺭﻴﺎﺕ ﻭﺍﻝﻤﻘﺎﻴﻴﺱ ﻭﺍﻝﺩﺭﺍﺴﺎﺕ ﺤﻭل ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ ﺃﻭ 
  :ﻭ ﻤﻥ ﺒﻴﻨﻬﺎ (. )ssenevitressAﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﻔﻴﺩ ﻓﻲ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺩﻯ ﻗﺩﺭﺓ ﺍﻝﻁﻠﺒﺔ ﻋﻠﻰ ﻓﻘﺭﺓ ﺘ( 92)ﻤﻥ  ﻭﻫﻭ ﻤﻜﻭﻥﻤﻘﻴﺎﺱ ﺭﺍﺘﻭﺱ ﻝﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ  - 
 ﻥﻭﻴﻤﻜﻥ ﺃ،ﻭﻤﻭﺍﻗﻑ ﺍﻝﺤﻴﺎﺓ ﺍﻝﺘﻲ ﻴﻌﻴﺸﻭﻨﻬﺎ ﺒﺎﺴﺘﻤﺭﺍﺭ، ﺘﺩﻋﻴﻡ ﻭﺘﻭﻜﻴﺩ ﺍﻝﺫﺍﺕ ﻓﻲ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻝﺘﻲ ﻴﻤﺎﺭﺴﻭﻨﻬﺎ
، ﻭﻴﻤﻜﻥ ﺃﻥ ﻴﻁﺒﻕ ﺒﺸﻜل ﺠﻤﺎﻋﻲ ﺃﻭ ﻴﻁﺒﻕ ﻋﻠﻰ ﺍﻝﻁﻠﺒﺔ ﻤﻥ ﺍﻝﺼﻔﻭﻑ ﺍﻷﺴﺎﺴﻴﺔ ﺍﻝﻌﻠﻴﺎ ﻓﺎﻝﺜﺎﻨﻭﻴﺔ
  ( 041، ﺹ 9002 ﻌﺩ،ﺍﻝﻠﻁﻴﻑ ﺃﺒﻭ ﺃﺴ ﺃﺤﻤﺩ ﻋﺒﺩ.)ﻓﺭﺩﻱ
، ﻭ ﻫﻭ ﻤﻌﺩ ﻝﻔﺌﺔ ﻤﺤﻤﺩ ﺒﺩﺭ ﺍﻷﻨﺼﺎﺭﻱﻝﻜﺎﺘل ﺘﺭﺠﻤﺔ ﻭﺘﻘﻨﻴﻥ " ﺍﻝﺴﺘﺔ ﻋﺸﺭ" ﺍﺨﺘﺒﺎﺭ ﻋﻭﺍﻤل ﺍﻝﺸﺨﺼﻴﺔ  - 
ﺴﺘﺔ ﻋﺸﺭ ﻋﺎﻤﺎ ﻓﻤﺎ ﻓﻭﻕ ﺫﻝﻙ ﺃﻥ ﺜﺒﺎﺕ ﻗﻴﺎﺱ ﺍﻝﺸﺨﺼﻴﺔ ﺒﺎﻻﺴﺘﺨﺒﺎﺭ ﻴﻜﻭﻥ ﺃﻋﻠﻰ ﻝﺩﻯ ﺍﻝﺭﺍﺸﺩﻴﻥ ﺤﺴﺏ 
، ﻭﻗﺩ ﺍﻁﻠﻌﺕ ﺍﻝﺒﺎﺤﺜﺔ ﻋﻠﻰ ﻓﻘﺭﺍﺕ ﻗﻭﺓ ﺘﻲ ﻴﻘﻴﺴﻬﺎ ﻤﺴﺘﻘﻠﺔ ﻋﻥ ﺒﻌﻀﻬﺎ ﺍﻝﺒﻌﺽﻤﺘﺭﺠﻤﻪ، ﻜﻤﺎ ﺃﻥ ﺍﻝﻌﻭﺍﻤل ﺍﻝ
  . ﺍﻷﻨﺎ ﻜﻭﻨﻬﺎ ﺘﺘﻀﻤﻥ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ
ﻭ ﻗﺩ ﺃﻋﺩ ﻫﺫﺍ ﺍﻻﺨﺘﺒﺎﺭ ﻋﻥ ﻤﻘﻴﺎﺱ ( 4991ﻤﺤﻤﺩ ﺍﻝﺴﻴﺩ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ،)ﺍﺨﺘﺒﺎﺭ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ  - 
ﻝﻘﻴﺎﺱ ﺨﻤﺴﺔ ﺃﻨﻭﺍﻉ ﻤﻥ ﺍﻝﺴﻠﻭﻙ "  yrotnevnI noitaleR lanosreP( " 0891,eroM &erroL)
  .ﺍﻝﺘﻭﻜﻴﺩﻱ
 ا





ﻋﺒﺎﺭﺓ  001ﻜﻭﻥ ﻤﻥ ﻭﻴﺘ(  5791,la te relsiE)،( 3791,surazaL)ﻓﻲ ﻀﻭﺀ ﺃﻓﻜﺎﺭ  ﻭﻗﺩ ﺃﻋﺩ ﺍﻝﻤﻘﻴﺎﺱ
ﻋﺒﺎﺭﺓ ﻝﻜل ﺒﻌﺩ، ﻭﻴﺼﻠﺢ ﺍﻻﺨﺘﺒﺎﺭ ﻝﻁﻼﺏ ﻤﺭﺤﻠﺔ ﺍﻝﺜﺎﻨﻭﻴﺔ ﻭﺍﻝﺠﺎﻤﻌﻴﺔ  02ﻤﻭﺯﻋﺔ ﻋﻠﻰ ﺨﻤﺴﺔ ﺃﺒﻌﺎﺩ ﺒﻤﻌﺩل 
  .ﻭﻤﺎ ﺒﻌﺩﻫﺎ
ﻝﻔﺘﺎﺡ ﻗﺎﺌﻤﺔ ﺘﻭﻜﻴﺩ ﺍﻝﺫﺍﺕ ﺇﻋﺩﺍﺩ ﺠﻭﺯﻴﻑ ﻭﻭﻝﺏ ﻭﺃﺭﻨﻭﻝﺩ ﻻﺯﺍﺭﻭﺱ ﺘﻌﺭﻴﺏ ﻏﺭﻴﺏ ﻋﺒﺩ ﺍﺇﻝﻰ  ﺒﺎﻹﻀﺎﻓﺔ
  .(ﺘﺤﺕ ﺍﻝﻁﺒﻊ،ﺒﺸﻴﺭ ﻤﻌﻤﺭﻴﺔ)ﻏﺭﻴﺏ 
  : ﺃﺭﺒﻌﺔ ﺃﺒﻌﺎﺩ ﻫﻲ ﻋﺒﺎﺭﺓ ﻤﻭﺯﻋﺔ ﻋﻠﻰ 44ﻤﻥ  ﻓﻲ ﺼﻭﺭﺘﻪ ﺍﻷﻭﻝﻴﺔ  ﺘﻜﻭﻥ ﺍﻝﻤﻘﻴﺎﺱ
ﻭ ﻴﻌﺭﻑ ﺒﺄﻨﻪ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻤﻨﺎﺼﺭﺓ ﻤﺎ ﻴﺭﺍﻩ "   "sthgiR fo ecnefeD:ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ */ 
  .ﺼﻭﺍﺒﺎ ﻭﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺤﻘﻭﻗﻪ ﻭ ﺭﻓﺽ ﺍﻝﻤﻁﺎﻝﺏ ﻏﻴﺭ ﺍﻝﻤﻘﺒﻭﻝﺔ ﻭﻏﻴﺭ ﺍﻝﻤﻨﻁﻘﻴﺔ 
ﻭﺘﻌﺭﻑ ﺒﺄﻨﻬﺎ ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ ﻭﺍﻝﺘﺼﺭﻑ " ssenevitressA laicoS:" ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ */ 
  .ﻭﺤﺴﻡ ﺍﻝﻤﺴﺎﺌل ﻭﺍﻝﻤﺤﺎﻓﻅﺔ ﻋﻠﻰ ﻤﻭﺍﻗﻑ ﺍﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭ ﺇﻨﻬﺎﺌﻬﺎ ﺒﺴﻬﻭﻝﺔ ﻭ ﻴﺴﺭ
ﻭﺘﻌﺭﻑ ﺒﺄﻨﻬﺎ ﻨﺯﻋﺔ ﺍﻝﺸﺨﺹ ﺇﻝﻰ ﺍﻝﻘﻴﺎﺩﺓ ﻭﺍﻝﺘﻭﺠﻴﻪ ﺃﻭ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ  ssenevitceriD:ﺍﻝﺘﻭﺠﻴﻬﻴﺔ */ 
  .ﻵﺨﺭﻴﻥ ﻓﻲ ﻤﻭﺍﻗﻑ ﺍﻝﺘﻔﺎﻋل ﺍﻝﺸﺨﺼﻲﺍ
ﻭﺘﻌﺭﻑ ﺒﺄﻨﻬﺎ ﻨﺯﻋﺔ ﺍﻝﻔﺭﺩ ﺇﻝﻰ ﺍﻝﻤﻘﺎﻭﻤﺔ ﺍﻝﻔﻌﺎﻝﺔ ﻝﻀﻐﻭﻁ ﺍﻷﻓﺭﺍﺩ "  ecnednepednI:" ﺍﻻﺴﺘﻘﻼﻝﻴﺔ */ 
  . ﻭﺃﻥ ﻴﻌﺒﺭ ﻋﻥ ﺁﺭﺍﺌﻪ ﻭﺃﻓﻜﺎﺭﻩ ﺤﺘﻰ ﻭﺇﻥ ﺍﺨﺘﻠﻑ ﻤﻌﻬﻡ، ﻭﺍﻝﺠﻤﺎﻋﺎﺕ ﻝﻼﻨﺼﻴﺎﻉ ﻭ ﺍﻝﻤﺴﺎﻴﺭﺓ 
  :  ﻝﻠﻤﻘﻴﺎﺱ  ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﺍﻝﺨﺼﺎﺌﺹ 2- 4-3
  : ﺍﻝﻤﻘﻴﺎﺱ ﺤﺴﺎﺏ ﺼﺩﻕ/ ﺃﻭﻻ
ﻋﻠﻰ ( ﻋﺒﺎﺭﺓ  44ﻭﺍﻝﻤﻜﻭﻨﺔ ﻤﻥ ) ﻲ ﺼﻭﺭﺘﻪ ﺍﻷﻭﻝﻴﺔ ﻓﻋﺭﻀﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺍﻝﻤﻘﻴﺎﺱ  :ﺼﺩﻕ ﺍﻝﻤﺤﻜﻤﻴﻥ /ﺃ
ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻤﺤﻜﻤﻴﻥ ﻗﺼﺩ ﺍﻝﺘﺄﻜﺩ ﻤﻥ ﺍﻝﺼﺩﻕ ﺍﻝﻅﺎﻫﺭﻱ ﻝﻠﻤﻘﻴﺎﺱ ﻓﻲ ﻀﻭﺀ ﻤﻼﺤﻅﺎﺘﻬﻡ، ﻭﺫﻝﻙ ﺒﻬﺩﻑ 
، ﻭﻤﺩﻯ ﻬﺎﺘﺤﺘﻤﻌﺭﻓﺔ ﺁﺭﺍﺌﻬﻡ ﻭﻤﻘﺘﺭﺤﺎﺘﻬﻡ ﺤﻭل ﺍﻝﻤﻘﻴﺎﺱ ، ﻭﻤﺩﻯ ﻤﻼﺌﻤﺔ ﻓﻘﺭﺍﺘﻪ ﻝﻸﺒﻌﺎﺩ ﺍﻝﺘﻲ ﺘﻨﺩﺭﺝ 
 % 57ﻭﺒﻨﺎﺀ ﻋﻠﻰ ﺫﻝﻙ ﺍﺤﺘﻔﻅﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺎﻝﻌﺒﺎﺭﺍﺕ ﺍﻝﺘﻲ ﻭﻗﻊ ﻋﻠﻴﻬﺎ ﺍﻻﺘﻔﺎﻕ ﺒﻨﺴﺒﺔ . ﻭﻀﻭﺤﻬﺎ ﻭﺘﺭﺍﺒﻁﻬﺎ
، ﻭﺤﺫﻓﺕ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﺘﻲ (ﻋﺒﺎﺭﺍﺕ ﻤﺭﻜﺒﺔ )ﻭﺃﻋﺎﺩﺕ ﺼﻴﺎﻏﺔ ﺒﻌﺽ ﺍﻝﻌﺒﺎﺭﺍﺕ ﺒﺴﺒﺏ ﺍﺤﺘﻭﺍﺌﻬﺎ ﻋﻠﻰ ﻓﻜﺭﺘﻴﻥ 
 ا





ﻭ ﺒﺫﻝﻙ ﻭﺼل ﺍﻝﻤﻘﻴﺎﺱ ﻓﻲ ﺼﻭﺭﺘﻪ ﺍﻷﻭﻝﻴﺔ ﻗﺒل ﺍﻝﺘﺤﻠﻴل . ﻬﺎ ﺍﻝﻤﺤﻜﻤﻭﻥ ﺘﻜﺭﺍﺭﺍ ﻝﺒﻌﻀﻬﺎ ﺍﻝﺒﻌﺽﺭﺃﻯ ﻓﻴ
  (   5ﻭ ﺭﻗﻡ  2ﻤﻠﺤﻕ ﺭﻗﻡ ﺃﻨﻅﺭ) .ﻤﻭﺯﻋﺔ ﺒﻤﻌﺩل ﻋﺸﺭ ﻓﻘﺭﺍﺕ ﻝﻜل ﺒﻌﺩ ( ﻓﻘﺭﺓ  04) ﺍﻹﺤﺼﺎﺌﻲ ﺇﻝﻰ 
ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺩﺭﺠﺔ ﻜل ﻓﻘﺭﺓ : ﺤﺴﺎﺏ ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ /  ﺏ
  : ﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻜﻤﺎ ﻫﻭ ﻤﺒﻴﻥ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﺠﻭﺍﻝﺩﺭ


























































  *54.0  4
  *23.0  8  **03.0  7  **04.0  6  **53.0  5
  **53.0  21  350.0  11  *23.0  01  *82.0  9
  **03.0  61  **53.0  51 31.0-  41  *23.0  31
  *82.0  02  *82.0  91  **64.0  81  *43.0  71
  51.0  42  *03.0  32  *33.0  22  *72.0  12
  **06.0  82  **03.0  72  **74.0  62  70.0  52
  **05.0  23  *03.0  13  **050  03  **53.0  92
  *72.0  63  *03.0  53  *53.0  43  **33.0  33
  *82.0  04  *13.0  93  *03.0  83  **53.0  73
 10.0ﻨﺩ ﻤﺴﺘﻭﻯ ﻋﻭﻝﻘﺩ ﺘﺒﻴﻥ ﺃﻥ ﻤﻌﻅﻡ ﺍﻝﻔﻘﺭﺍﺕ ﻗﺩ ﺤﻘﻘﺕ ﺍﺭﺘﺒﺎﻁﺎﺕ ﺩﺍﻝﺔ ﻤﻊ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻭﻫﺫﺍ 
  :ﻋﺩﺍ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﺘﺎﻝﻴﺔ  ،50.0ﻭ
ﻭﺘﻨﺘﻤﻲ " ﺤﻴﻥ ﻴﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺒﺨﻁﺔ ﺠﻤﺎﻋﻴﺔ ﻓﻲ ﺍﻝﻌﻤل ﺃﺘﺭﻙ ﻋﺎﺩﺓ ﺯﻤﺎﻡ ﺍﻷﻤﻭﺭ ﻝﻐﻴﺭﻱ ( " 11) ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ 
  .ﻝﺒﻌﺩ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ 
 ا





ﻭ ﺘﻨﺘﻤﻲ " ﺤﺘﻰ ﻋﻨﺩﻤﺎ ﺘﺠﺭﺡ ﻤﺸﺎﻋﺭﻱ ﺃﺤﺭﺹ ﻋﻠﻰ ﻋﺩﻡ ﺇﻴﺫﺍﺀ ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ ( "  41) ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ 
  .ﻝﺒﻌﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﻭ ﺘﻨﺘﻤﻲ ﻝﺒﻌﺩ " ﺃﻭﺍﻓﻕ ﻋﻠﻰ ﻗﺭﺍﺭ ﺍﺘﺨﺫﺘﻪ ﺍﻝﺠﻤﺎﻋﺔ ﺤﺘﻰ ﻝﻭ ﻝﻡ ﺃﻜﻥ ﻤﺘﻔﻘﺎ ﻤﻌﻬﻡ ( "  42) ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ 
  ﺍﻻﺴﺘﻘﻼﻝﻴﺔ 
ﻭ ﺘﻨﺘﻤﻲ ". ﺸﻴﺌﺎ ﺫﺍ ﻗﻴﻤﺔ ﻭ ﻴﺘﻠﻔﻪ ﻓﺈﻨﻨﻲ ﻻ ﺃﺠﺩ ﻤﺎ ﺃﻗﻭﻝﻪ ﻝﻪ  ﺤﻴﻥ ﻴﺴﺘﻌﻴﺭ ﺃﺤﺩﻫﻡ ﻤﻨﻲ( "  52) ﺍﻝﻔﻘﺭﺓ ﺭﻗﻡ 
  .ﻝﺒﻌﺩ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ 
ﻤﻭﺯﻋﺔ ﻋﻠﻰ ﻋﺒﺎﺭﺓ  63ﻭﻗﺩ ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺤﺫﻑ ﻫﺫﻩ ﺍﻝﻔﻘﺭﺍﺕ ﻝﻴﺼل ﺍﻝﻤﻘﻴﺎﺱ ﻓﻲ ﺼﻭﺭﺘﻪ ﺍﻝﻨﻬﺎﺌﻴﺔ ﺇﻝﻰ 
  .ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ 
ﺠﻤﻴﻌﻬﺎ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻜﺎﻨﺕ ﻓﺩ ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ ﻜﻤﺎ ﺎﻜﻤﺎ ﺘﻡ ﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﻝﻸﺒﻌ
  .10.0
  .ﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ  ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻤﻌﺎﻤﻼﺕ ﺍﺭﺘﺒﺎﻁ   ﻴﺒﻴﻥ(   32)ﺠﺩﻭل ﺭﻗﻡ 
  ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ  ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ
  **76.0  ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ
  **17.0  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  **65.0  ﺍﻝﺘﻭﺠﻴﻬﻴﺔ
  **47.0  ﺍﻻﺴﺘﻘﻼﻝﻴﺔ
ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ  10.0ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﺃﻥ ﻫﻨﺎﻙ ﺍﺭﺘﺒﺎﻁﺎﺕ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻴﺘﻀﺢ ﻤﻥ 
ﻭﺍﻝﺫﻱ  ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ، ﻭﺒﺫﻝﻙ ﻨﻜﻭﻥ ﻗﺩ ﺘﺤﻘﻘﻨﺎ ﻤﻥ ﺼﺩﻕ ﺍﻻﺘﺴﺎﻕ ﺍﻝﺩﺍﺨﻠﻲ ﻝﻠﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
  .ﻋﺒﺎﺭﺓ ﻤﻭﺯﻋﺔ ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﺍﻷﺭﺒﻌﺔ ﻝﻠﻤﻘﻴﺎﺱ 63ﻴﺒﻘﻰ ﻓﻲ ﺼﻭﺭﺘﻪ ﺍﻝﻨﻬﺎﺌﻴﺔ ﻴﺘﻜﻭﻥ ﻤﻥ 
 ا





 ﻁﺒﻕ ﺍﻝﻤﻘﻴﺎﺱ ﻝﻠﻜﺸﻑ ﻋﻥ ﻤﺩﻯ ﻗﺩﺭﺓ ﺍﻝﻔﻘﺭﺍﺕ ﻋﻠﻰ ﺍﻝﺘﻤﻴﻴﺯ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ: ﺍﻝﺼﺩﻕ ﺍﻝﺘﻤﻴﻴﺯﻱﺤﺴﺎﺏ / ﺝ
ﺍﻝﺘﻘﻨﻴﻥ ﻤﻥ ﺫﻭﻱ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﻌﻠﻴﺎ ﻓﻲ ﺴﻤﺔ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭ ﻨﻅﺭﺍﺌﻬﻡ ﻤﻥ ﺫﻭﻱ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﻤﻨﺨﻔﻀﺔ، ﻭﺫﻝﻙ 
ﺘﺤﺩﻴﺩ  ﻝﺩﻻﻝﺔ ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﺍﻝﻤﺘﻭﺴﻁﺎﺕ ﺍﻝﺤﺴﺎﺒﻴﺔ ﻝﻠﻤﺠﻤﻭﻋﺘﻴﻥ ﺍﻝﻌﻠﻴﺎ ﻭﺍﻝﺩﻨﻴﺎ ﻤﻌﺘﻤﺩﻴﻥ ﻓﻲ( ﺕ)ﺒﺤﺴﺎﺏ ﻗﻴﻤﺔ 
  :ﻭﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻴﻭﻀﺢ ﺫﻝﻙ .ﻤﻥ ﺍﻝﺩﺭﺠﺎﺕ ﺒﻌﺩﻤﺎ ﻴﺘﻡ ﺘﺭﺘﻴﺒﻬﺎ ﺘﻨﺎﺯﻝﻴﺎ ( %72)ﺍﻝﻤﺠﻤﻭﻋﺘﻴﻥ ﻋﻠﻰ ﻨﺴﺒﺔ 
  .ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﻤﻘﻴﺎﺱ ( ﺍﻝﺼﺩﻕ ﺍﻝﺘﻤﻴﻴﺯﻱ ) ﻴﻤﺜل ﺼﺩﻕ ﺍﻝﻤﻘﺎﺭﻨﺔ ﺍﻝﻁﺭﻓﻴﺔ (  42)  ﺭﻗﻡ ﺠﺩﻭل 
  ﻤﻨﺨﻔﻀﻲ ﺍﻝﺩﺭﺠﺎﺕ  ﺍﻝﻤﺘﻐﻴﺭ
  (8)ﻥ  
  ﻤﺭﺘﻔﻌﻲ ﺍﻝﺩﺭﺠﺎﺕ
  (8)ﻥ 
ﺩﺭﺠﺔ   ﻗﻴﻤﺔ ﺕ
  ﺍﻝﺤﺭﻴﺔ
  ﺍﻝﺩﻻﻝﺔﻤﺴﺘﻭﻯ 
  10.0  62  01.41  ﻉ  ﻡ  ﻉ  ﻡ  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ
  36.5  75.351  59.5  46.221
ﺒﻴﻥ ﻤﺭﺘﻔﻌﻲ (  10.0)ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ( 42)ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
  .ﻭﻫﺫﺍ ﻴﻌﻨﻲ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﺼﺎﺩﻕﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﻤﻨﺨﻔﻀﻲ ﺍﻝﺩﺭﺠﺎﺕ ﻋﻠﻰ ﻤﻘﻴﺎﺱ 
  :ﻫﻤﺎ ﺒﻁﺭﻴﻘﺘﻴﻥﺘﻡ ﺤﺴﺎﺏ ﺍﻝﺜﺒﺎﺕ :ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ / ﺜﺎﻨﻴﺎ 
ﺘﻡ ﺍﺴﺘﺨﺩﺍﻡ ﺩﺭﺠﺎﺕ ﺍﻝﻌﻴﻨﺔ ﺍﻻﺴﺘﻁﻼﻋﻴﺔ ﻝﺤﺴﺎﺏ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﺒﻁﺭﻴﻘﺔ ﺍﻝﺘﺠﺯﺌﺔ :ﺍﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔ -ﺃ
ﻭ ﺒﻠﻎ ﻤﻌﺎﻤل ﺍﻝﺜﺒﺎﺕ ﺒﻭﺍﺴﻁﺔ ﻤﻌﺎﺩﻝﺔ ﺍﻝﺯﻭﺠﻴﺔ ﻭ ﺍﻝﻔﺭﺩﻴﺔ ﻷﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﺤﻴﺙ ﺍﺤﺘﺴﺒﺕ ﺍﻝﺩﺭﺠﺎﺕ ﺍﻝﻨﺼﻔﻴﺔ 
، ﻭﻫﻲ 07.0ﺒﺭﺍﻭﻥ ﻓﺒﻠﻎ ﺍﻝﻤﻌﺎﻤل ﺒﻴﺭﻤﺎﻥ ،  ﺒﻌﺩﻫﺎ ﺘﻡ ﺘﺼﺤﻴﺢ ﺍﻝﻁﻭل ﺒﻭﺍﺴﻁﺔ ﻤﻌﺎﺩﻝﺔ ﺴ45.0ﺒﻴﺭﺴﻭﻥ 
  .ﻤﺅﺸﺭﺍﺕ ﺩﺍﻝﺔ ﻋﻠﻰ ﺃﻥ ﺍﻝﻤﻘﻴﺎﺱ ﻴﺘﺴﻡ  ﺒﺜﺒﺎﺕ ﻋﺎل
ﻜﻤﺎ ﺘﻡ ﺍﻝﺘﺄﻜﺩ ﻤﻥ ﺜﺒﺎﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻋﻥ ﻁﺭﻴﻕ  ﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ  ﻝﻜل ﺒﻌﺩ :ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ  - ﺏ
ﺭﺘﻔﻌﺔ ﺒﺤﻴﺙ ﺘﺭﺍﻭﺤﺕ ﻤﺎ ،  ﻓﻜﺎﻨﺕ ﺠﻤﻴﻊ ﻗﻴﻡ ﺍﻝﻤﻌﺎﻤﻼﺕ ﻤﻜﺫﺍ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔﻤﻥ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭ
ﻭﺍﻝﻨﺘﺎﺌﺞ ﻜﻤﺎ . ﻭﻫﻭ ﻤﻌﺎﻤل ﺜﺒﺎﺕ ﻋﺎل 18.0ﺃﻤﺎ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻓﺒﻠﻐﺕ ﻗﻴﻤﺔ ﻤﻌﺎﻤﻠﻬﺎ ،  86.0ﻭ  75.0ﺒﻴﻥ 
  :ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲﻴﻭﻀﺤﻬﺎ 
 ا





  ﻴﻭﻀﺢ ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ ﻷﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ(    52) ﺠﺩﻭل ﺭﻗﻡ
  ﻤﻌﺎﻤل ﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ  ﺃﺒﻌﺎﺩ ﺍﻝﻤﻘﻴﺎﺱ
  75.0  ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ
  76.0  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  96.0  ﺍﻝﺘﻭﺠﻴﻬﻴﺔ
  86.0  ﺍﻻﺴﺘﻘﻼﻝﻴﺔ
  18.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ
ﻤﻭﻀﻭﻉ ﺍﻝﺩﺭﺍﺴﺔ ﻴﺘﺴﻡ ﺒﺩﺭﺠﺔ  ﺍﻝﺘﻭﻜﻴﺩﻴﺔﺍﺘﻀﺢ ﻝﻠﺒﺎﺤﺜﺔ ﺃﻥ ﻤﻘﻴﺎﺱ  ﺒﻨﺎﺀ ﻋﻠﻰ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻭﺼل ﺇﻝﻴﻬﺎﻭ
  .ﻭل ﻋﻠﻰ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻨﻬﺎﺌﻴﺔ ﻝﻠﺩﺭﺍﺴﺔﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﺼﺩﻕ ﻭﺍﻝﺜﺒﺎﺕ ﺘﻌﺯﺯ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﻲ ﺴﻴﺘﻡ ﺠﻤﻌﻬﺎ ﻝﻠﺤﺼ
ﺭ ، ﺘﻌﺒﺘﻌﺒﺭ ﻋﻨﻲ ﺘﻤﺎﻤﺎ) ﺘﺘﻡ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﻭﻓﻘﺎ ﻝﺘﺭﺝ ﺨﻤﺎﺴﻲ:ﺍﻝﻤﻘﻴﺎﺱ ﺘﺼﺤﻴﺢ  3- 4-3
ﻭﻋﻠﻰ ﺍﻝﻤﻔﺤﻭﺹ ﺃﻥ ﻴﺤﺩﺩ . (ﻋﻨﻲ، ﻻ ﺘﻌﺒﺭ ﻋﻨﻲ ﻋﻠﻰ ﺍﻹﻁﻼﻕ ، ﻻ ﺘﻌﺒﺭﻋﻨﻲ، ﻻ ﺘﻌﺒﺭ ﻋﻨﻲ ﺇﻝﻰ ﺤﺩ ﻤﺎ
ﻭ ﺘﺘﺭﺍﻭﺡ ﺩﺭﺠﺔ . ﺃﻤﺎﻡ ﺍﻝﻔﻘﺭﺓ ﺍﻝﺘﻲ ﺘﺘﻔﻕ ﻤﻊ ﺭﺃﻴﻪ( x) ﻤﺩﻯ ﺍﻨﻁﺒﺎﻕ ﻜل ﻓﻘﺭﺓ ﻋﻠﻴﻪ ﻭ ﺫﻝﻙ ﺒﻭﻀﻊ ﻋﻼﻤﺔ 
ﺩﺭﺠﺎﺕ ﻋﻠﻰ ﺍﻝﺘﻭﺍﻝﻲ ﻝﻠﺒﺩﺍﺌل ، ﻋﺩﺍ ﺍﻝﻔﻘﺭﺍﺕ ﺍﻝﺘﻲ ﺘﺼﺤﺢ  1ﺇﻝﻰ  5ﻘﺭﺓ ﻤﻥ ﻓﻘﺭﺍﺕ ﺍﻝﻤﻘﻴﺎﺱ ﻤﻥ ﻜل ﻓ
  . 53 - 33 - 23 -13 - 03 - 52 -12 - 81 - 61 -41 - 9  -7 - 2: ﻭﻫﻲ  ﺒﻁﺭﻴﻘﺔ ﻋﻜﺴﻴﺔ 
 ﻭ ﻴﺘﻡ ﺤﺴﺎﺏ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﻤﻔﺤﻭﺹ ﻋﻠﻰ ﺍﻝﻤﻘﻴﺎﺱ ﺒﺠﻤﻊ ﺩﺭﺠﺎﺘﻪ ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ ﺍﻝﻔﺭﻋﻴﺔ ﻝﻠﻤﻘﻴﺎﺱ
ﻭﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻋﻠﻰ ﺍﺭﺘﻔﺎﻉ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ، ( 081ﻭ  63) ﻜﻠﻴﺔ ﺒﻴﻥ ﻭﺘﺘﺭﺍﻭﺡ ﺍﻝﺩﺭﺠﺔ ﺍﻝ
ﻭﺍﻝﺠﺩﻭل ﺍﻝﻤﻭﺍﻝﻲ ﻴﻭﻀﺢ ﺘﻭﺯﻴﻊ ﺍﻝﻔﻘﺭﺍﺕ . ﺍﻝﻤﻔﺤﻭﺹ ﺒﻴﻨﻤﺎ ﺘﺩل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻋﻠﻰ ﺍﻨﺨﻔﺎﻀﻬﺎ ﻝﺩﻴﻪ 
  .ﻋﻠﻰ ﺍﻷﺒﻌﺎﺩ 
  ﺍﻷﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻋﻠﻰ ﻴﺒﻴﻥ ﺘﻭﺯﻴﻊ ﻓﻘﺭﺍﺕ (   62)ﺠﺩﻭل ﺭﻗﻡ 
  
  ﺍﻝﻔﻘﺭﺍﺕ  ﺍﻷﺒﻌﺎﺩ
  . 33  -  92- 52 -91  - 51 – 21 – 9 - 5- 1  ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ
  .53-43-03- 62- 22- 02- 61-01-6- 2  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  .13- 72- 32- 12- 71- 31-  7- 3  ﺍﻝﺘﻭﺠﻴﻬﻴﺔ
  . 63-23- 82- 42- 81- 41-11-8- 4  ﺍﻻﺴﺘﻘﻼﻝﻴﺔ
  
 ا





  :ﺘﻁﺒﻴﻕ ﺍﻝﺩﺭﺍﺴﺔ  ﺇﺠﺭﺍﺀﺍﺕ– 4
، ﺤﻴﺙ ﺘﻡ ﺘﻭﺯﻴﻊ ﺃﺩﻭﺍﺕ ﺍﻝﺒﺤﺙ ( 3102 –2102) ﺍﻝﺠﺎﻤﻌﻲﺨﻼل ﺍﻝﻤﻭﺴﻡ ﺘﻡ ﺇﺠﺭﺍﺀ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻷﺴﺎﺴﻴﺔ 
، ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ، ﻭﻗﺎﺌﻤﺔ ﺃﺴﺎﻝﻴﺏ ﺤﺩﺓ ﺸﻤﻠﺕ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲﻋﻠﻰ ﺸﻜل ﺒﻁﺎﺭﻴﺔ ﻭﺍ
، ﻭﻗﺩ ﺍﻨﻁﻠﻘﺕ ﻋﻠﻰ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ(  6ﺍﻝﻤﻠﺤﻕ ﺭﻗﻡ  ﺃﻨﻅﺭ ) ﻭﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  .  .ﺸﻤﻠﺕ ﻜﺎﻓﺔ ﻜﻠﻴﺎﺕ ﻭ ﺃﻗﺴﺎﻡ ﺍﻝﺠﺎﻤﻌﺔ ﻋﻤﻠﻴﺔ ﺍﻝﺘﻭﺯﻴﻊ ﻓﻲ ﺸﻬﺭ ﺃﻓﺭﻴل ﻭ 
ﺘﻡ ( ﺠﻭﻴﻠﻴﺔ 01)ﺒﻌﺩﻫﺎ ﺒﺩﺃﺕ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﺠﻤﻊ ﺍﺴﺘﻤﺎﺭﺍﺘﻬﺎ ﻭﻗﺩ ﺍﺴﺘﻐﺭﻗﺕ ﺍﻝﻌﻤﻠﻴﺔ ﻗﺭﺍﺒﺔ ﺍﻝﺜﻼﺜﺔ ﺃﺸﻬﺭ 
ﻭﺒﻌﺩ ﻋﻤﻠﻴﺔ ﻓﺭﺯ ﻭﺘﻔﻘﺩ ﺍﻻﺴﺘﻤﺎﺭﺍﺕ ﺍﻀﻁﺭﺕ ﺍﻝﺒﺎﺤﺜﺔ . 041ﺍﺴﺘﻤﺎﺭﺓ ﻤﻥ ﺃﺼل  011ﺨﻼﻝﻬﺎ ﺍﺴﺘﺭﺠﺎﻉ 
ﻭﺒﺫﻝﻙ ﻴﻜﻭﻥ ﻤﺠﻤﻭﻉ ﺍﻝﻌﻴﻨﺔ ﻗﺩ ﺒﻠﻎ . ﻓﻘﺭﺍﺘﻬﺎ ﻠﻰﺒﺔ ﻋﺍﺴﺘﻤﺎﺭﺓ ﺒﺴﺒﺏ ﻋﺩﻡ ﺍﺴﺘﻜﻤﺎل ﺍﻹﺠﺎ 22ﻝﻠﺘﺨﻠﻲ ﻋﻥ 
  ( . 88= ﻥ )
  : ﺍﻝﻤﻌﺘﻤﺩﺓ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻹﺤﺼﺎﺌﻴﺔﺍﻷﺴﺎﻝﻴﺏ -5
  :ﺍﻝﺘﺎﻝﻴﺔﺍﺴﺘﺨﺩﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻹﺤﺼﺎﺌﻴﺔ 
 ﻤﻌﺎﻤل ﺍﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﻝﺘﺤﺩﻴﺩ ﺍﻻﺭﺘﺒﺎﻁﺎﺕ -
  .ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﺘﻌﺩﺩ -
 .ﺍﻝﺜﺒﺎﺕﺃﻝﻔﺎ ﻜﺭﻭﻨﺒﺎﺥ ﻝﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ  -
 .ﺒﺭﺍﻭﻥ ﻝﺘﺼﺤﻴﺢ ﺍﻝﺜﺒﺎﺕ ﺒﺎﻝﺘﺠﺯﺌﺔ ﺍﻝﻨﺼﻔﻴﺔ ﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﺩﺭﺍﺴﺔ- ﻤﻌﺎﻤل ﺴﺒﻴﺭﻤﺎﻥ -
 .ﻝﻌﻴﻨﺘﺒﻥ ﻤﺴﺘﻘﻠﺘﻴﻥ(  tseT -T) ﺍﺨﺘﺒﺎﺭ  -
 .ﻤﻌﺎﺩﻝﺔ ﺘﺤﻠﻴل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﺨﻁﻲ ﻝﻠﺘﻨﺒﺅ -
  .ﻤﻌﺎﻴﻴﺭ ﺍﻝﻨﺯﻋﺔ ﺍﻝﻤﺭﻜﺯﻴﺔ ﻭﻤﻘﺎﻴﻴﺱ ﺍﻝﺘﺸﺘﺕ -
  
 ا





  :ﺨﻼﺼﺔ ﺍﻝﻔﺼل 
ﺩﺭﺍﺴﺔ، ﺜﻡ ﻭﺼﻑ ﺍﻝﻌﻴﻨﺔ ﻝﻠﻤﻨﻬﺞ ﺍﻝﻤﻨﺎﺴﺏ ﻝﻠﻫﺫﺍ ﺍﻝﻔﺼل ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻝﻤﻨﻬﺠﻴﺔ ﻤﻥ ﺨﻼل ﺍﻝﺘﻁﺭﻕ ﺘﻨﺎﻭل 
ﻭﺨﺼﺎﺌﺼﻬﺎ ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ، ﻭﻫﺫﺍ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤﻼﺕ ، ﺒﻌﺩﻫﺎ ﻭﺼﻔﺕ ﺃﺩﻭﺍﺕ ﺠﻤﻊ ﺍﻝﺒﻴﺎﻨﺎﺕ ﻭﺨﺼﺎﺌﺼﻬﺎ
ﺘﻁﺭﻗﻨﺎ ، ﻬﺎ ﻻﻋﺘﻤﺎﺩﻫﺎ ﻓﻲ ﺩﺭﺍﺴﺘﻨﺎ ﺍﻝﺤﺎﻝﻴﺔ، ﻭﺍﻝﺘﻲ ﻁﻤﺌﻨﺕ ﻨﺘﺎﺌﺠﺩﻕ ﻭﺍﻝﺜﺒﺎﺕ ﺒﺎﺴﺘﺨﺩﺍﻡ ﻁﺭﻕ ﻤﺨﺘﻠﻔﺔﺍﻝﺼ
ﻓﻲ ﺍﻷﺨﻴﺭ ﺇﻝﻰ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻹﺤﺼﺎﺌﻴﺔ ﺍﻝﺘﻲ ﺍﺴﺘﺨﺩﻤﺕ  ﺒﻌﺩﻫﺎ ﺇﻝﻰ ﺇﺠﺭﺍﺀﺍﺕ ﺘﻁﺒﻴﻕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻨﺼل









  ﺍﻝﻔﺼل ﺍﻝﺴﺎﺩﺱ










  ﻋﺭﺽ ﻭﻤﻨﺎﻗﺸﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ: ﺍﻝﻔﺼل ﺍﻝﺴﺎﺩﺱ
 . ﺍﻝﺩﺭﺍﺴﺔ ﻨﺘﺎﺌﺞ ﻋﺭﺽ/  ﺃﻭﻻ
 . ﺍﻝﻌﺎﻡ ﺍﻝﺘﺴﺎﺅل ﻨﺘﺎﺌﺞ ﻋﺭﺽ 1
 . ﺍﻷﻭل ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 2-1
 .ﺍﻝﺜﺎﻨﻲ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 3-1
 .ﺍﻝﺜﺎﻝﺙ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 3-1
 .ﺍﻝﺭﺍﺒﻊ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 4-1
 .ﺍﻝﺨﺎﻤﺱ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 5-1
 ﺍﻝﺴﺎﺩﺱ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 6-1
 .ﺍﻝﺴﺎﺒﻊ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺭﺽ 7-1
 . ﺍﻝﺩﺭﺍﺴﺔ ﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ/  ﺜﺎﻨﻴﺎ
 .ﺍﻝﻌﺎﻡ ﺍﻝﺘﺴﺎﺅل ﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 1
 .ﺍﻷﻭل ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 1-1
 ﺍﻝﺜﺎﻨﻲ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 2-1
 .ﺍﻝﺜﺎﻝﺙ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 3-1
 .ﺍﻝﺭﺍﺒﻊ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 4-1
 .ﺍﻝﺨﺎﻤﺱ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 5-1
 .ﺍﻝﺴﺎﺩﺱ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 6-1
 .ﺍﻝﺴﺎﺒﻊ ﺍﻝﻔﺭﻋﻲ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺍﻝﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ 7-1










، ﺨﺼﺹ ﻫﺫﺍ ﺍﻝﻔﺼل ﺇﻝﻰ ﺍﻹﺠﺭﺍﺀﺍﺕ ﺍﻝﻤﻨﻬﺠﻴﺔ ﻝﻠﺩﺭﺍﺴﺔ ﺒﻌﺩﻤﺎ ﺘﻡ ﺍﻝﺘﻁﺭﻕ ﻓﻲ ﺍﻝﻔﺼل ﺍﻝﺴﺎﺒﻕ
 .ﺍﻝﻭﺍﺭﺩﺓ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ  ﺍﻝﻨﺘﺎﺌﺞ ﺤﺴﺏ ﺍﻝﺘﺴﺎﺅﻻﺕ ﻭﻤﻨﺎﻗﺸﺔﺽ ﻝﻌﺭ
  :ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ  ﻋﺭﺽ/ ﺃﻭﻻ 
 : ﺍﻝﻌﺎﻡ ﺎﻝﺘﺴﺎﺅلﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒ -1
ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺴﻤﺘﻲ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﻤﺎ  :ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ ﺍﻝﻌﺎﻡ ﻨﺹ ﺍﻝﺘﺴﺎﺅل 
ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  (ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ )  ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ 
  ؟ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ
ﺍﻝﻌﺎﻡ ﻗﻤﻨﺎ ﺒﺤﺴﺎﺏ ﻗﻴﻤﺔ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﺘﻌﺩﺩ ﺒﻴﻥ ﻜل ﻤﻥ ﺩﺭﺠﺎﺕ ﺇﺩﺍﺭﺓ ﺍﻝﺘﺴﺎﺅل  ﻨﺘﺎﺌﺞﻝﻐﺭﺽ ﻓﺤﺹ 
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﺩﺭﺠﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ 
  : ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻭ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻭﺼل ﺇﻝﻴﻬﺎ ﻤﺒﻴﻨﺔ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻵﺘﻲ 
ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﺘﻌﺩﺩ ﺒﻴﻥ ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ، ﺍﻝﺼﻼﺒﺔ ﻴﻭﻀﺢ ﻗﻴﻡ (  72) ﺠﺩﻭل ﺭﻗﻡ 
   88=ﻥﺍﻝﻨﻔﺴﻴﺔ ، ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  





































  -  -  -  *03.0  ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ
  -  -  *03.0  *52.0  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ
  -  **93.0  **94.0  **93.0  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
  .10.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ** ،  ﻭ  50.0ﺩﺍﻝﺔ  ﻋﻨﺩ ﻤﺴﺘﻭﻯ *
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ﺃﻥ ﻗﻴﻤﺔ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﺘﻌﺩﺩ ﺒﻴﻥ ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ (  72)ﻴﻅﻬﺭ ﻝﻨﺎ ﻤﻥ ﺨﻼل ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ 
ﻋﻼﻗﺔ  ﻫﺫﺍ ﻴﺩل ﻋﻠﻰ ﻭﺠﻭﺩﻭ، 50.0ﻭ   10.0ﻭ ﻫﻲ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻱ (  93.0= ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻗﺩ ﺭ
ﺍﺭﺘﺒﺎﻁﻴﺔ ﺩﺍﻝﺔ ﻭﻤﻭﺠﺒﺔ ﺒﻴﻥ ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﺎﻝﺫﻜﺎﺀ 
  .ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ 
 :ﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻷﻭل  1- 1
ﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌ :ﻨﺹ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻷﻭل ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ 
  ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ؟ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ  ﻭ ﻝﻺﺠﺎﺒﺔ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻗﻤﻨﺎ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ
ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ  ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﻤﻘﻴﺎﺱ 
  :ﺍﻝﻨﺘﺎﺌﺞ ﻤﻭﻀﺤﺔ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻭ . ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ 
 ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ  ﻴﻤﺜل ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ   (  82) ﺠﺩﻭل ﺭﻗﻡ 














ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ 
  ﺍﻝﻨﻔﺴﻴﺔ









  **72.0  31.0  *52.0  **82.0  61.0  **23.0  ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﺠﺎﺒﻲ
  39.0  97.0- 11.0  30.0  61.0  91.0  ﺍﻹﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ
ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭ  ﺍﻝﺘﺭﻜﻴﺯ
  ﺇﻅﻬﺎﺭﻫﺎ
  11.0  11.0  31.0  70.0  20.0  41.0
ﺍﻻﺴﺘﻌﻤﺎل ﺍﻻﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ 
  ﺍﻻﺠﺘﻤﺎﻋﻲ
  **82.0  *52.0  71.0  51.0  41.0  61.0
  02.0  01.0  21.0  *42.0  71.0  02.0  ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ
  20.0  01.0  01.0 90.0-  80.0  70.0  ﺍﻹﻨﻜﺎﺭ
  **63.0  *12.0  **53.0  *32.0  **43.0  **14.0  ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ  
  **03.0  91.0  *22.0  *12.0  **43.0  **13.0  ﺍﻝﺴﺨﺭﻴﺔ ﺃﻭ ﺍﻝﺩﻋﺎﺒﺔ
  40.0-  10.0  40.0  90.0-  90.0  60.0-  ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ
  11.0  51.0  90.0  80.0  81.0  40.0  ﺍﻝﺘﺭﻴﺙ
ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ 
  ﺍﻻﻨﻔﻌﺎﻝﻲ
  60.0  **82.0  71.0  41.0  60.0  21.0
  70.0  10.0  20.0  40.0-  51.0  64.0-  ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ
  **13.0  *32.0  *22.0  90.0  *52.0  01.0  ﻝﺘﻘﺒلﺍ
  *52.0  80.0  *22.0  91.0  **93.0  02.0  ﻗﻤﻊ ﺍﻻﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ 
  **83.0  **92.0  **62.0  **33.0  **73.0  **73.0  ﺍﻝﺘﺨﻁﻴﻁ 
  **93.0  **82.0  **63.0  **62.0  **73.0  **73.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ 










  :ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﻤﺎ ﻴﻠﻲ 
ﺍﻝﻭﻋﻲ ) ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ  ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ - 
ﻹﺩﺍﺭﺓ ﻭ ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ  ( ﺒﺎﻝﺫﺍﺕ ، ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ، ﺍﻝﺩﺍﻓﻌﻴﺔ ، ﺍﻝﺘﻌﺎﻁﻑ ﻭ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
 .ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
   ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﻝﺘﻘﺒل ﺍ ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ، ﺍﻻﺴﺘﻌﻤﺎل ﺍﻹﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔ ) 
 .ﻭ ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ( ، ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ﻭ ﺍﻝﺘﺨﻁﻴﻁ 
ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭ ﺒﻴﻥ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﻝﺩﻯ ( ﺍﻝﺩﻋﺎﺒﺔ ﻭ ﺍﻝﺘﺨﻁﻴﻁ ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، )ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
 .ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﺒﻴﻥ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ﻭ ﺒﻴﻥ  50.0ﻭ  10.0ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ  - 
ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔ ، ﺍﻝﺘﻘﺒل ، ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ) ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﺘﺎﻝﻴﺔ ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
 .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ( ﺔ ﻭ ﺍﻝﺘﺨﻁﻴﻁ ﺍﻝﻤﺘﻨﺎﻓﺴ
ﺒﻴﻥ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭ ﺒﻴﻥ ﺃﺒﻌﺎﺩ  50.0ﻭ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ، ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔ )ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
 (ﻭﺍﻝﺘﺨﻁﻴﻁ 
ﺒﻴﻥ ﺍﻝﺘﻌﺎﻁﻑ ﻭ ﺃﺒﻌﺎﺩ  50.0ﻭ  10.0ﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﻭ - 
ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﺍﻝﺩﻋﺎﺒﺔ ،ﺍﻝﺘﻘﺒل ﻭ ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ) ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
 .ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ( ﺍﻝﻤﺘﻨﺎﻓﺴﺔ 
 ا





ﺒﻴﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﻭﺒﻴﻥ  50.0ﻭ  10.0ﺩ ﻤﺴﺘﻭﻯ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨ - 
ﻝﺩﻯ ﺃﻓﺭﺍﺩ ( ﺒل ﻭ ﺍﻝﺘﺨﻁﻴﻁ ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺍﻝﺘﻘ) ﺃﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
 .ﺍﻝﻌﻴﻨﺔ
 : ﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺜﺎﻨﻲ   2- 1
ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ :ﻨﺹ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺜﺎﻨﻲ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ 
  ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ؟ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻝﻺﺠﺎﺒﺔ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻗﻤﻨﺎ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ 
ﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻘﻴﺎﺱ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭ
  : ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ.ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ 
ﻴﺒﻴﻥ ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ (  92) ﺠﺩﻭل ﺭﻗﻡ 
  88= ﻥ         ﺇﺩﺍﺭﻴﺔﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺒﺄﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  
  
ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ 
  ﺍﻝﻨﻔﺴﻴﺔ
  ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ
ﺍﻝﻭﻋﻲ 
  ﺒﺎﻝﺫﺍﺕ
ﺍﻝﻤﻬﺎﺭﺍﺕ   ﺍﻝﺘﻌﺎﻁﻑ   ﺍﻝﺩﺍﻓﻌﻴﺔ   ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ
  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ
  **43.0  *02.0  **32.0  **63.0  **92.0  **83.0  ﺍﻻﻝﺘﺯﺍﻡ
  **83.0  81.0  **72.0  **93.0  **23.0  **84.0  ﺍﻝﺘﺤﻜﻡ
  **25.0  *12.0  **04.0  **45.0  **94.0  **95.0  ﺍﻝﺘﺤﺩﻱ
  **94.0  *22.0  **53.0  **05.0  **34.0  **75.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ
  10.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ** ،  ﻭ  50.0ﺩﺍﻝﺔ  ﻋﻨﺩ ﻤﺴﺘﻭﻯ *
  
 ا





  :ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﻤﺎ ﻴﻠﻲ 
 ﻴﻊ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺠﻤﺒﻴﻥ  10.0ﺩ ﻤﺴﺘﻭﻯ ﻭﺠﺩﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨ
ﻭ ﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ ، ﻋﺩﺍ ( ﺍﻻﻝﺘﺯﺍﻡ  ، ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤﺩﻱ )ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ 
ﺒﺒﻌﺩﻱ ﺍﻻﻝﺘﺯﺍﻡ ﻭ ﺍﻝﺘﺤﺩﻱ  ﻭﻜﺫﺍ   50.0ﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺍﻝﺫﻱ ﻜﺎﻥ ﺍﺭﺘﺒﺎﻁﻪ ﺩﺍﻻ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
  ( 81.0)ﺘﺤﻜﻡ ﺎﻁ   ﻏﻴﺭ ﺩﺍل ﺒﺎﻝﻨﺴﺒﺔ ﻝﺒﻌﺩ ﺍﻝﺒﺎﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ، ﻓﻲ ﺤﻴﻥ ﻜﺎﻥ ﺍﻻﺭﺘﺒ
  :ﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺜﺎﻝﺙ  3- 1
ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ :ﻨﺹ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺜﻠﺙ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ 
  ﺇﺩﺍﺭﻴﺔ؟ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ  ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ؟
ﻝﻺﺠﺎﺒﺔ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻗﻤﻨﺎ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ  
ﻤﻘﻴﺎﺱ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺩﺭﺠﺘﻪ 
 : ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ.ﺍﻝﻜﻠﻴﺔ 
ﻴﺒﻴﻥ ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ  ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ (  03) ﺠﺩﻭل ﺭﻗﻡ 
  88= ﻥ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ                            ﻭﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ 
  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ





  ﺍﻝﺘﻌﺎﻁﻑ  ﺍﻝﺩﺍﻓﻌﻴﺔ
ﺍﻝﻤﻬﺎﺭﺍﺕ 
  ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ
  **33.0  *62.0  **13.0  **03.0  *42.0  *52.0  ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ
  *72.0  *62.0  11.0  *62.0  81.0  **92.0  ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
  *42.0  **23.0  *42.0  01.0  71.0  31.0  ﺍﻝﺘﻭﺠﻴﻬﻴﺔ
  *32.0  **82.0  01.0  61.0  **72.0  41.0  ﺍﻻﺴﺘﻘﻼﻝﻴﺔ
  **93.0  **04.0  **82.0  **03.0  **13.0  **92.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ
 10.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ** ،  ﻭ  50.0ﺩﺍﻝﺔ  ﻋﻨﺩ ﻤﺴﺘﻭﻯ *
 ا





  :ﻤﺎ ﻴﻠﻲ ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ 
 ﺎﻝﻲ ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌ 10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
 .ﻭ ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﺍﻝﺩﻓﺎﻉ ﻋﻥ ) ﻭﻜﻴﺩﻴﺔ ﺍﻝﺘﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭ ﺒﻴﻥ  - 
ﺒﺎﻝﺫﺍﺕ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ، ﻭ ﻋﺩﻡ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﻭﻋﻲ  ﺍﻝﺤﻘﻭﻕ 
 .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ( ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ) ﻭﺒﻌﺩﻱ 
ﺒﻴﻥ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ﻭ ﺃﺒﻌﺎﺩ   50.0ﻭ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﻓﻲ ﺤﻴﻥ ﺃﻥ ﻫﺫﻩ ﺍﻝﻌﻼﻗﺔ ﻝﻡ ﺘﻜﻥ ﺩﺍﻝﺔ ﺒﺎﻝﻨﺴﺒﺔ ﻝﺒﻌﺩﻱ ( ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ) ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
 .ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ( ﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﺍﻝﺘﻭﻜﻴ)
ﺒﻴﻥ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭ ﺒﻴﻥ ﺃﺒﻌﺎﺩ  50.0ﻭ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
 ﺍﻝﻤﺘﺒﻘﻴﻴﻥ ﺩﺍﻝﺔ ﺒﺎﻝﺒﻌﺩﻴﻥ  ﻓﻲ ﺤﻴﻥ ﻝﻡ ﺘﻜﻥ ﺍﻝﻌﻼﻗﺔ( ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ) ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
 .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ (  ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ) 
 ﺒﻌﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ) ﺒﻴﻥ 50.0ﻭ  10.0ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﻓﻲ ﺤﻴﻥ ﻜﺎﻥ ﺍﻻﺭﺘﺒﺎﻁ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ، (  ﺍﻝﺘﻌﺎﻁﻑ ﻭ ﺒﻴﻥ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﻭ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ 
 .(ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ )ﻀﻌﻴﻑ ﺒﺒﻌﺩﻱ 
ﺒﻴﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ  50.0ﻭ   10.0ﻭ ﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ  ﺇﺤﺼﺎﺌﻴﺎ  ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
  . ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ
  
 ا





  :ﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺭﺍﺒﻊ ﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘ 4- 1
ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ :ﻨﺹ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺭﺍﺒﻊ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ 
  ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ؟ﺒﺄﺒﻌﺎﺩﻫﺎ ﻭ ﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻝﻺﺠﺎﺒﺔ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻗﻤﻨﺎ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ 
ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ 
  : ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ.ﺍﻝﻨﻔﺴﻴﺔ ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ 
ﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺇﻻﺭﺘﺒﺎﻁ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﻴﺒﻴﻥ ﻤﻌﺎﻤﻼﺕ ﺍ(  13) ﺠﺩﻭل ﺭﻗﻡ 
  88= ﻥ .           ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺒﻴﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
  ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
  ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ
  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ  ﺍﻝﺘﺤﺩﻱ  ﺍﻝﺘﺤﻜﻡ  ﺍﻻﻝﺘﺯﺍﻡ
  **05.0  **54.0  **84.0  **83.0  ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﺠﺎﺒﻲ
  30.0  91.0  00.0  - 61.0  ﺍﻹﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ
  60.0  30.0  50.0  90.0  ﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭ ﺇﻅﻬﺎﺭﻫﺎ
  11.0  50.0  90.0  81.0  ﺍﻻﺴﺘﻌﻤﺎل ﺍﻻﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ
  **04.0  **42.0  **73.0  **94.0  ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ
  - 87.0  -*15.0  - 06.0  **- 52.0  ﺍﻹﻨﻜﺎﺭ
  **33.0  **33.0  **92.0  **42.0  ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ  
  **84.0  **33.0  75.0  57.0  ﺍﻝﺴﺨﺭﻴﺔ ﺃﻭ ﺍﻝﺩﻋﺎﺒﺔ
  *- 92.0  *- 32.0  *- 42.0  *- 13.0  ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ
  61.0  11.0  00.0  - 11.0  ﺍﻝﺘﺭﻴﺙ
  30.0  40.0  00.0  11.0  ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ
  -*62.0  - 11.0  -*03.0  - **82.0  ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ
  02.0  **52.0  81.0  01.0  ﻝﺘﻘﺒلﺍ
  **23.0  **82.0  **72.0  **92.0  ﻗﻤﻊ ﺍﻻﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ 
  **84.0  *33.0  *84.0  **84.0  ﺍﻝﺘﺨﻁﻴﻁ 
  **03.0  **33.0  *42.0  91.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ 
  . 10.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ** ،  ﻭ  50.0ﺩﺍﻝﺔ  ﻋﻨﺩ ﻤﺴﺘﻭﻯ *
 ا





ﺍﻝﻌﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁﻴﺔ ﺍﻝﺩﺍﻝﺔ ﻭ ﺍﻝﻤﻭﺠﺒﺔ ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻴﺒﻴﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ 
  . 10.0ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﻫﺫﺍ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﺩﻻﻝﺔ 
ﺒﻴﻥ ﺃﺒﻌﺎﺩ  10.0ﻭﻴﺘﻀﺢ ﻤﻥ ﺨﻼﻝﻪ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺍﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﺍﻹﻴﺠﺎﺒﻲ ، ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ) ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
( ﺍﻻﻝﺘﺯﺍﻡ ، ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤﺩﻱ ) ﻭ ﺒﻴﻥ ﺍﻷﺒﻌﺎﺩ ﻭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ( ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ﻭ ﺍﻝﺘﺨﻁﻴﻁ 
ﻜﻤﺎ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ . ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﻭ ﺒﻴﻥ ( ﻭ ﺍﻝﺩﻋﺎﺒﺔ  لﺍﻹﻨﻜﺎﺭ ﻭ ﺍﻝﺘﻘﺒ) ﺒﻴﻥ ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  50.0ﻭ  10.0ﻤﺴﺘﻭﻯ ﻋﻨﺩ 
  . ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ( ﺍﻝﺘﺤﺩﻱ ) ﺍﻝﺒﻌﺩ ﺍﻝﺜﺎﻝﺙ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
 10.0ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻜﻤﺎ ﺃﺴﻔﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ  ﺴﺎﻝﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ 
ﻭ ﺒﻴﻥ ﺃﺒﻌﺎﺩ  ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻓﻴﻤﺎ ﻋﺩﺍ ( ﻔﺴﻴﺔ ﻭ ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨ)ﺒﻴﻥ ﺒﻌﺩﻱ  50.0ﻭ
ﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﺘﻭ ﺒﺎﻝﻤﻘﺎﺒل ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺒﻌﺩ  ﺍﻝﺘﺤﻜﻡ ﻭﺍﻝﺫﻱ ﻜﺎﻥ ﺍﺭﺘﺒﺎﻁﻪ ﺴﺎﻝﺏ ﻭ ﻏﻴﺭ ﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ، 
  .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ .ﺒﻴﻥ ﻫﺫﺍ ﺍﻝﺒﻌﺩ ﻭ ﺒﻌﺩ ﺍﻝﺘﻘﺒل  10.0ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﺒﻴﻥ  10.0ﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎﻝﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻜﻤﺎ ﻜﺸﻔﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋ
ﺒﺎﻗﻲ ﺍﻷﺒﻌﺎﺩ  ﺃﻤﺎ.ﺍﻹﻨﻜﺎﺭ ﻜﺄﺤﺩ ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺒﻌﺩ ﺍﻻﻝﺘﺯﺍﻡ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ 
  57.0) ﻓﺠﺎﺀﺕ ﺍﺭﺘﺒﺎﻁﺎﺘﻬﺎ ﻀﻌﻴﻔﺔ ﺃﻭ ﻏﻴﺭ ﺩﺍﻝﺔ ﻜﻤﺎ ﻓﻲ ﺤﺎﻝﺔ ﺒﻌﺩ ﺍﻝﺩﻋﺎﺒﺔ ﻓﻲ ﻋﻼﻗﺘﻪ ﺒﺎﻻﻝﺘﺯﺍﻡ ﻭﺍﻝﺘﺤﺩﻱ 
  .ﻋﻠﻰ ﺍﻝﺘﻭﺍﻝﻲ ﺇﻻ ﺃﻨﻬﺎ ﻏﻴﺭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ(   75.0ﻭ
  :ﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺨﺎﻤﺱ  5- 1
ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ :ﺹ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺨﺎﻤﺱ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ ﻨ
  ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ؟ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ ﻭ ﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
 ا





ﻝﻺﺠﺎﺒﺔ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻗﻤﻨﺎ ﺒﺤﺴﺎﺏ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺒﻴﺭﺴﻭﻥ ﺒﻴﻥ ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ 
ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭﺒﻴﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﺃﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
  ﻭﺍﻝﺫﻱ ﻴﺒﻴﻥ . ﻜﻤﺎ ﻫﻭ ﻤﻭﻀﺢ ﻓﻲ ﺍﻝﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ.ﻭﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ 
ﻤﻘﻴﺎﺱ ﻭ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺃﺒﻌﺎﺩ ﻴﺒﻴﻥ ﻗﻴﻡ ﻤﻌﺎﻤﻼﺕ ﺍﻻﺭﺘﺒﺎﻁ  ﺒﻴﻥ (    23) ﺠﺩﻭل ﺭﻗﻡ 
  88= ﻝﺩﻯ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ      ﻥ  ( ﺍﻷﺒﻌﺎﺩ ﻭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ) ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
  ﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔﺃﺒﻌﺎﺩ  ﻤﻘﻴﺎﺴ





  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ  ﺍﻻﺴﺘﻘﻼﻝﻴﺔ  ﺍﻝﺘﻭﺠﻴﻬﻴﺔ
  41.0  40.0  80.0  01.0  51.0  ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﺠﺎﺒﻲ
  - 71.0  -*12.0  -*12.0  - 60.0  - 71.0  ﺍﻹﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ
  31.0  90.0  41.0  80.0  60.0  ﺍﻝﺘﺭﻜﻴﺯ ﻋﻠﻰ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻭ ﺇﻅﻬﺎﺭﻫﺎ
  *32.0  *12.0  31.0  61.0  51.0  ﺍﻻﺴﺘﻌﻤﺎل ﺍﻻﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ
  61.0  70.0  01.0  41.0  30.0  ﺍﻝﻨﺸﻁﺔﺍﻝﻤﻭﺍﺠﻬﺔ 
  00.0  - 10.0  - 60.0  30.0  20.0  ﺍﻹﻨﻜﺎﺭ
  61.0  70.0  01.0  71.0  90.0  ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ  
  51.0  - 70.0  - 50.0  **82.0  *52.0  ﺍﻝﺴﺨﺭﻴﺔ ﺃﻭ ﺍﻝﺩﻋﺎﺒﺔ
  - 42.0  - 50.0  50.0  - 11.0  50.0  ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ
  *12.0  02.0  00.0  91.0  02.0  ﺍﻝﺘﺭﻴﺙ
  **72.0  61.0  **72.0  61.0  61.0  ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲﺍﺴﺘﻌﻤﺎل 
  - 31.0  - 80.0  - 11.0  - 90.0  - 80.0  ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ
  91.0  *42.0  60.0  51.0  80.0  ﻝﺘﻘﺒلﺍ
  31.0  71.0  10.0  01.0  80.0  ﻗﻤﻊ ﺍﻻﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ 
  *12.0  **72.0  30.0  *32.0  50.0  ﺍﻝﺘﺨﻁﻴﻁ 
  *52.0  81.0  80.0  *32.0  02.0  ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ 
  .10.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ .* *   50.0ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ * 
 ا





  :ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﻤﺎ ﻴﻠﻲ 
ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ  ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ  - 
ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ  ﻭﻫﺫﺍ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
  . 50.0ﺩﻻﻝﺔ 
ﺒﻌﺎﺩ ﻤﻘﻴﺎﺱ ﺃﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺩﻡ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺒﻴﻥ ﻤﻌﻅﻡ ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝ- 
  .، ﻓﻴﻤﺎ ﻋﺩﺍ ﺒﻌﺽ ﺍﻷﺒﻌﺎﺩ ﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻭﺍﻝﺘ
ﺍﻹﺠﺭﺍﺌﻲ  ﺍﻻﺴﺘﻌﻤﺎل)ﻷﺴﻠﻭﺏ  50.0ﻓﻘﺩ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺒﻌﺩ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭﻫﺫﺍ ، ﻭ ﺃﺴﻠﻭﺏ ﺍﺴﺘﻌﻤﺎل ﺍﻝﺩﻋﻡ ﺍ(ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺒﺒﻌﺩ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ 
  .  10.0ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﺩﻻﻝﺔ 
ﺒﻴﻥ   50.0ﻜﻤﺎ ﺃﺴﻔﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  - 
ﺃﺴﻠﻭﺏ ﺍﻝﺩﻋﺎﺒﺔ   ﻭ ﺒﻴﻥ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ، ﻭ  ﻤﻥ ﺠﻬﺘﻬﺎ ﺍﺭﺘﺒﻁﺕ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﺒﻌﺩ ﺍﻝﺩﻋﺎﺒﺔ 
  . 10.0ﺩﺍﻻ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  ﺍﺭﺘﺒﺎﻁﺎ ﻤﻭﺠﺒﺎ ﻭ
ﺒﻴﻥ ﺍﻝﺘﺨﻁﻴﻁ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  50.0ﺇﻝﻰ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﻭ ﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  ﺒﺎﻹﻀﺎﻓﺔ - 
ﻭﺩﺍﻝﺔ  ﺴﺎﻝﺒﺔﺒﺒﻌﺩ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ، ﻓﻲ ﺤﻴﻥ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ  10.0ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﻭ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﺘﻘﻼﻝﻴﺔ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻌﺩﻯ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭ ﺍﻻﺴﺒﻴﻥ ﺃﺴﻠﻭﺏ ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ ﻭ ﺒ 50.0ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 









  : ﺍﻝﻔﺭﻋﻲ ﺍﻝﺴﺎﺩﺱﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل  6- 1 
ﻓﻲ  ﻫل ﺘﻭﺠﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ :  ﺹ ﺍﻝﺘﺴﺎﺅل ﺍﻝﺜﺎﻨﻲ ﻋﻠﻰ ﻤﺎ ﻴﻠﻲﻨ
  ( . ﺃﺩﺒﻲ / ﻋﻠﻤﻲ :  ﺍﻝﺠﻨﺱ ﻭ ﺍﻝﺘﺨﺼﺹ) ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ ﻝﻤﺘﻐﻴﺭﺍﺕﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺴﺎﺘﺫﺓ ﺍﻷﻭ ﻝﻠﻜﺸﻑ ﻋﻥ ﺍﻝﺩﻻﻝﺔ  ﺍﻹﺤﺼﺎﺌﻴﺔ ﻝﻠﻔﺭﻭﻕ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ  ﺩﺭﺠﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ 
( ﺕ ) ﺘﻡ ﺍﺴﺘﺨﺩﺍﻡ ﺍﺨﺘﺒﺎﺭ ( ﺍﻝﺠﻨﺱ ﻭ ﺍﻝﺘﺨﺼﺹ ) ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻭﻓﻘﺎ ﻝﻤﺘﻐﻴﺭﺍﺕ ﺠﺎﻤﻌﻴﻴﻥ ﺍﻝ
  .ﺍﻝﺘﺎﻝﻲﻝﻤﺠﻤﻭﻋﺘﻴﻥ ﻤﺴﺘﻘﻠﺘﻴﻥ  ، ﻭ ﺍﻝﻨﺘﺎﺌﺞ ﻜﻤﺎ ﻫﻲ ﻤﻭﻀﺤﺔ ﻓﻲ ﺍﻝﺠﺩﻭل 
ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺩﺭﺠﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﻨﺘﺎﺌﺞ ﻴﺒﻴﻥ (  33) ﺠﺩﻭل ﺭﻗﻡ 
 (  ﺃﺩﺒﻲ/ ﻋﻠﻤﻲ:  ﺍﻝﺘﺨﺼﺹﻭ ﺍﻝﺠﻨﺱ)ﻝﻤﺘﻐﻴﺭ  ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ 
  88= ﻥ 
  ﻤﺴﺘﻭﻯ ﺍﻝﺩﻻﻝﺔ  ﻗﻴﻤﺔ ﺕ fd  ﻉ  ﻡ  ﻥ  ﺍﻝﻤﺘﻐﻴﺭ
  ﻏﻴﺭ ﺩﺍﻝﺔ  420.0  68  57.02  99.502  86  ﺫﻜﺭ  ﺍﻝﺠﻨﺱ
  77.62  58.502  02  ﺃﻨﺜﻰ
  ﻏﻴﺭ ﺩﺍﻝﺔ  30.0  68  13.32  69.502  05  ﻋﻠﻤﻲ  ﺍﻝﺘﺨﺼﺹ
  07.02  59.502  83  ﺃﺩﺒﻲ
ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺩﺭﺠﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻅﻬﺭ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ 
ﻫﻲ ﻭ 420.0( ﺕ)ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ ﺤﻴﺙ ﺒﻠﻐﺕ ﻗﻴﻤﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻭﻓﻘﺎ 
  .ﻏﻴﺭ ﺩﺍﻝﺔ 
ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺍﻝﺴﺎﺒﻕ ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺩﺭﺠﺎﺕ ﺍﻝﺫﻜﺎﺀ  ﻤﺎﻜ
(  ﺃﺩﺒﻲ  /ﻋﻠﻤﻲ) ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻭﻓﻘﺎ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺘﺨﺼﺹ 
 .ﻭ ﻫﻲ ﻏﻴﺭ ﺩﺍﻝﺔ  30.0( ﺕ)ﺤﻴﺙ ﺒﻠﻐﺕ ﻗﻴﻤﺔ 
 ا





  :ﻋﺭﺽ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﺎﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺴﺎﺒﻊ  7 – 1
ﻫل ﻴﻤﻜﻥ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ :  ﻨﺹ ﺍﻝﺘﺴﺎﺅل ﻋﻠﻰ ﻤﺎ ﻴﻠﻲ
  ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ؟ 
ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﺨﻁﻲ ﺤﻴﺙ ﺘﻡ ﺇﺩﺨﺎل ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺫﻜﺎﺀ  ﺒﺘﻁﺒﻴﻕ ﺘﺤﻠﻴل ﻗﻤﻨﺎﺠﺎﺒﺔ ﻋﻠﻰ ﺍﻝﺘﺴﺎﺅل ﻭﻝﻺ
ﺍﻻﻨﻔﻌﺎﻝﻲ ﻜﻤﻨﺒﺊ ﺒﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﻓﺄﺴﻔﺭ ﺍﻝﺘﺤﻠﻴل ﻋﻠﻰ ﺃﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻨﺒﺌﺔ 
(   95.0= 2R)ﻤﻥ ﺘﺒﺎﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺤﻴﺙ ﺒﻠﻐﺕ ﻗﻴﻤﺔ   %95ﻭﺘﻔﺴﺭ ﺒﻨﺴﺒﺔ 
 .ﺠﺩﻭل ﺍﻝﺘﺎﻝﻲ ﻴﻭﻀﺢ ﻗﻴﻤﺔ ﻤﻌﺎﻤل ﺍﻻﻨﺤﺩﺍﺭ ﻭﺍﻝ
  giS  t  2R R  ateB A  
            ﺍﻝﺨﻁﺄ ﺍﻝﻤﻌﻴﺎﺭﻱ  A






  00.0  239.11
ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ ﻹﺩﺍﺭﺓ 
  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
  00.0  720.4  591.0  847.0
ﻴﻤﺜل ﻤﻌﺎﻤل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﺨﻁﻲ ﺒﻴﻥ ﺍﻝﻤﺘﻐﻴﺭ ﺍﻝﻤﺴﺘﻘل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﻤﺘﻐﻴﺭ ﺍﻝﺘﺎﺒﻊ (   43)ﺠﺩﻭل ﺭﻗﻡ  
  :ﺤﻴﺙ ﺃﻥ .ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
  ﻤﻌﺎﻤل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﻼﻤﻌﻴﺎﺭﻱ:   A
  .ﻤﻌﺎﻤل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﻤﻌﻴﺎﺭﻱ :  ateB
  .ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﺘﻌﺩﺩ:  R
  .  ﻤﻌﺎﻤل ﺍﻝﺘﺤﺩﻴﺩ : 2R
   .  ﻫﻲ ﺍﻝﻨﺴﺒﺔ ﺍﻝﻔﺎﺌﻴﺔ ﻝﺘﺤﻠﻴل ﺍﻻﻨﺤﺩﺍﺭ: ﻑ  
 ا





  .                       ﻴﻤﺜل ﺘﺤﻠﻴل ﺍﻝﺘﺒﺎﻴﻥ ﺍﻷﺤﺎﺩﻱ ﻝﻠﻤﺘﻐﻴﺭ ﺍﻝﻤﺴﺘﻘل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ (     53)ﺠﺩﻭل ﺭﻗﻡ  
  ﻤﺴﺘﻭﻯ ﺍﻝﺩﻻﻝﺔ   ( ﻑ ) ﻗﻴﻤﺔ    ﻤﺘﻭﺴﻁ ﺍﻝﻤﺭﺒﻌﺎﺕ  ﺩﺭﺠﺎﺕ ﺍﻝﺤﺭﻴﺔ   ﻤﺠﻤﻭﻉ ﺍﻝﻤﺭﺒﻌﺎﺕ   ﺍﻷﺴﺎﺘﺫﺓ 
  a000.  12.61  71.8376   1  716.8376  ﺍﻻﻨﺤﺩﺍﺭ
  202.34753  68  202.34753  ﺍﻝﺒﺎﻗﻲ
    78  818.18424  ﺍﻝﻤﺠﻤﻭﻉ
ﺒﻌﺩ ﺇﺠﺭﺍﺀ ﺘﺤﻠﻴل ﺍﻻﻨﺤﺩﺍﺭ ﺍﻝﺨﻁﻲ  ﻝﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻠﻐﺕ ﻗﻴﻤﺔ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ 
، ﻭ ﻫﻭ ﻴﺸﻴﺭ ﺇﻝﻰ ﻤﻘﺩﺍﺭ ﺇﺴﻬﺎﻡ ﺍﻝﻤﺘﻐﻴﺭ ( 95.0) ﻜﻤﺎ ﺒﻠﻐﺕ ﻗﻴﻤﺔ ﻤﺭﺒﻊ ﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ( 83.0)
ﻤﻥ ﺍﻝﺘﺒﺎﻴﻥ ﻓﻲ ﺍﻝﺘﻨﺒﺅ ﺒﺎﻝﻤﺘﻐﻴﺭ ﺍﻝﺘﺎﺒﻊ ﻭ ﻫﻭ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ (  95.0)ﺍﻝﻤﺴﺘﻘل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﻨﺴﺒﺔ 
 .100.0ﻗﻴﻤﺔ ﻑ ﻜﺎﻨﺕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﺃﻥ ﻴﺸﻴﺭ ﺇﻝﻰ ( 53) ﺭﻗﻡ  ﺍﻝﺠﺩﻭل ﺍﻝﻨﻔﺴﻴﺔ، ﻭ
ﻭ ﺘﺸﻴﺭ ﻫﺫﻩ   100.0ﻭ ﻫﻲ ﺩﺍﻝﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ     (720.4) ﺕ( 43) ﻑ ﺍﻝﺠﺩﻭل ﺭﻗﻡ  ﻜﻤﺎ ﺒﻠﻐﺕ ﻗﻴﻤﺔ 
ﺍﻝﻨﺘﻴﺠﺔ ﺇﻝﻰ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ 
  .ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺩﺭﺠﺔ ﻤﻘﺒﻭﻝﺔ ﻤﻥ ﺍﻝﺜﻘﺔ ﻤﻥﻭ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
  :ﻤﻨﺎﻗﺸﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ / ﺜﺎﻨﻴﺎ  
  :ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻌﺎﻡ ﻤﻨﺎﻗﺸﺔ  -1
 10.0ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻌﺎﻡ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
(  ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ، ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ )  ﻝﺘﺎﺒﻌﺔﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺒﺎﻗﻲ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍ
ﻴﻤﻜﻥ ، ﻭ ( 72) ﺭﻗﻡ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ  ﻜﻤﺎ ﺍﺘﻀﺢ ﻤﻥ ﺨﻼل ﺍﻝﺠﺩﻭل 
ﻭﺍﻝﺫﻱ ﺘﻡ ﻗﻴﺎﺴﻪ (  ﺍﻝﻭﺍﺭﺩ ﻓﻲ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻨﻅﺭﻱ) ﺘﻔﺴﻴﺭ ﻫﺫﻩ ﺍﻝﻌﻼﻗﺔ ﻓﻲ ﻀﻭﺀ ﺘﻌﺭﻴﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺍﻝﺘﻲ ﺘﻡ ﺘﻌﺭﻴﻑ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  -، ﺒﺤﻴﺙ ﺘﺅﺜﺭ  ﺍﻝﺴﻤﺎﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻭ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ﻭﻓﻘﺎ ﻝﻨﻤﻭﺫﺝ ﺍﻝﺴﻤﺎﺕ
ﻓﻲ ﻗﺩﺭﺓ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﺒﻨﺠﺎﺡ  - ﻤﻥ ﻗﺒل ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﻀﻭﺌﻬﺎ 
 ا





ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ    ) no-raB (ﻤﻊ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﻤﺤﻴﻁ ﻭ ﻀﻐﻭﻁﻪ ، ﻭ ﻝﻘﺩ ﺫﻫﺏ 
  .ﻘﺎﺒﻠﻴﺔ ﻝﻠﺘﻜﻴﻑ ﻤﻜﻭﻨﺎﻥ ﺃﺴﺎﺴﻴﺎﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝ
ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺃﻜﺜﺭ ﻗﺩﺭﺓ ﻋﻠﻰ ﻤﻌﺭﻓﺔ "    1002,reyaM ()ﻭﻝﻘﺩ ﺃﺜﺒﺘﺕ ﺩﺭﺍﺴﺔ
ﻋﺒﺩ .) ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻤﺨﺘﻠﻔﺔ ﻭ ﺃﻜﺜﺭ ﻗﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ
  .(   201، ﺹ  2002ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ ،
ﻭﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻸﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺘﺘﻴﺢ ﻝﻪ ﺘﻘﺩﻴﺭ 
ﺍﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﺩﻯ ﺍﻵﺨﺭﻴﻥ ﻭﻤﻥ ﺜﻡ ﺍﺨﺘﻴﺎﺭ ﺍﻝﺴﻠﻭﻜﻴﺎﺕ ﺍﻝﻤﺘﻭﺍﻓﻘﺔ ﺍﺠﺘﻤﺎﻋﻴﺎ ﻝﺘﺤﻘﻴﻕ ﺘﻔﺎﻋل 
ﺍﻝﻤﻜﻭﻨﺎﺕ ﺍﺠﺘﻤﺎﻋﻲ ﻴﻀﻤﻥ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﻨﺎﺠﺤﺔ ﺒﻭﺼﻔﻬﺎ ﺃﻱ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺃﺤﺩ 
  .ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
، ﺭﺸﺎﺩ ﻤﺤﻤﺩ ﺍﻷﺴﻁل    1102ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ ) ﻭﺘﺘﻔﻕ ﻫﺫﻩ  ﺍﻝﻨﺘﺎﺌﺞ ﻤﻊ ﺩﺭﺍﺴﺎﺕ  
ﺤﻭل ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ  ( 7002,6002,la &kezcjalokiM،  7002، ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ  0102
  ﻭ ﻜﺫﺍ ﺩﺭﺍﺴﺔ. ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺈﺩﺍﺭﺓ  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
  ( 9002 .M.R ,neziuhtsoO& ; P,neztrooK ; S,rasemaR) 
ﻜﻤﺎ ﺘﺘﻔﻕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺒﺨﺼﻭﺹ ﺍﻝﻌﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁﻴﺔ ﺍﻝﻤﻭﺠﺒﺔ ﻭ ﺍﻝﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ  ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ 
(   ) 2002,gnoijT adniL،   5002 ,nahC divaD) ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻊ ﺩﺭﺍﺴﺎﺕ ﻜل 
ﺙ ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺘﻠﻙ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺤﻴ(  7002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ )ﻭ
، ﻓﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  (ﺍﻻﻝﺘﺯﺍﻡ ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤﺩﻱ )ﻤﻭﺠﺒﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ 
ﻫﻲ ﺇﺤﺩﻯ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺩﺍﻋﻤﺔ ﻝﻠﺘﻌﺎﻤل ﺍﻝﻔﻌﺎل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭ ﺍﻝﺘﻲ ﻴﺴﺎﻫﻡ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﻓﻴﻬﺎ 
 ا





ﺒﻘﺩﺭﺘﻪ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻤﺼﺎﺩﺭﻩ ﺍﻝﻨﻔﺴﻴﺔ   - ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ  - ﺍﻷﺴﺘﺎﺫ  ﻤﻥ ﺨﻼل  ﻭﻋﻲ
   .ﻭﺍﻝﺒﻴﺌﻴﺔ ﺍﻝﻤﺘﺎﺤﺔ ﻝﺘﻨﻅﻴﻡ ﺫﺍﺘﻪ ﻭ ﻤﻥ ﺜﻡ ﺍﻝﺴﻠﻭﻙ ﻭﻓﻕ ﻫﺫﺍ  ﺍﻻﻋﺘﻘﺎﺩ
 ,inahsaK& ,1002, llehsnA ,5991,inabrohG ,8991 , la te isramaiK) ﻭ ﻴﺸﻴﺭ 
 ﻜﻭﻨﺎﺕ ﻴﻤﺘﻠﻜﻪ ﻜﺎﻓﺔ ﺍﻷﻓﺭﺍﺩ ﻭ ﻝﻜﻥ ﺒﺩﺭﺠﺎﺕ ﻤﺘﻔﺎﻭﺘﺔﺇﻝﻰ ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻨﺎﺀ ﻤﺘﻌﺩﺩ ﺍﻝﻤ(  1102
ﻭ ﺍﻝﺘﺤﺩﻱ ، ﻭ ﺃﻥ ﻝﺫﻭﻱ ﺍﻝﺸﺨﺼﻴﺎﺕ ﺍﻝﺼﻠﺒﺔ ﻗﺩﺭﺓ ﻋﻠﻰ ﻓﻬﻡ  ﺍﻝﺤﻴﺎﺓ ﻭ ﺘﺤﺩﻴﺩ  ﻭﻴﻀﻡ ﺍﻻﻝﺘﺯﺍﻡ  ﻭ ﺍﻝﺘﺤﻜﻡ
ﺍﻷﻫﺩﺍﻑ ﺴﻭﺍﺀ ﺘﻌﻠﻘﺕ ﺒﺤﻴﺎﺘﻬﻡ ﺍﻷﺴﺭﻴﺔ ﺃﻭ ﺍﻝﻌﻤﻠﻴﺔ ﻭ ﺒﺄﻨﻬﻡ ﻴﺅﻤﻨﻭﻥ ﺒﻘﻴﻤﺔ ﻤﺎ ﻴﺒﺫﻝﻭﻨﻪ ﻤﻥ ﻤﺠﻬﻭﺩ ﻓﻲ ﺴﺒﻴل 
ﺃﻭ ﺍﻝﺤﻅ ، ﻜﻤﺎ ﻴﻌﺘﻘﺩﻭﻥ ﺒﻘﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﻤﺠﺭﻴﺎﺕ  ل ﻋﻨﺩﻫﻡ ﻝﻠﺼﺩﻓﺔﺘﺤﻘﻴﻕ ﺃﻫﺩﺍﻓﻬﻡ ، ﻓﻼ ﻤﺠﺎ
، ﻭﺃﻥ ﻤﺎ ﻴﻁﺭﺃ ﻋﻠﻰ ﺤﻴﺎﺓ ﺍﻝﻔﺭﺩ ﻤﻥ ﺘﻐﻴﻴﺭ ﻭ ﺴﻠﺒﻴﺔ  ﻓﻬﻲ ﻨﺎﺘﺠﺔ ﻋﻥ ﺘﻔﺎﻋﻼﺘﻬﻡﺤﻴﺎﺘﻬﻡ ﻤﻬﻤﺎ ﻜﺎﻨﺕ ﺇﻴﺠﺎﺒﻴﺔ ﺃ
 .ﻫﻭ ﻓﺭﺼﺔ ﻝﻠﺘﻌﻠﻡ ﻭ ﺍﻝﻨﻤﻭ ﺍﻝﺸﺨﺼﻲ ﺃﻜﺜﺭ ﻤﻥ ﻜﻭﻨﻪ ﺘﻬﺩﻴﺩﺍ ﻷﻤﻨﻪ ﻭ ﺼﺤﺘﻪ
                          )818 : p ,2102 ,la te ,maddahgoM rimA ,ravraprheM anetA(
ﺘﺸﻴﺭ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺇﻝﻰ ﺍﻝﻌﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁﻴﺔ ﺍﻝﻤﻭﺠﺒﺔ ﻭ ﺍﻝﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﻜﻤﺎ
ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺍﻝﺩﺭﺩﻴﺭ )  ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ  ﻭ ﻫﻭ ﺫﺍﺘﻪ ﻤﺎ ﺃﺴﻔﺭﺕ ﻋﻨﻪ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ ﻝﺩﺭﺍﺴﺔ
ﻭ ﺍﻝﺘﻲ ﺃﺸﺎﺭﺕ ﺇﻝﻰ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭ ﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻋﺎﻤل ﺍﻝﺴﻴﻁﺭﺓ  ( 2002،
ﻭ ﺘﻌﻨﻲ  (  ﺒﻭﺼﻔﻪ ﺃﺤﺩ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻜﺒﺭﻯ ﻝﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻝﺩﻯ ﻜﺎﺘل  ﻭ ﺍﻝﺫﻱ ﻴﺸﺘﻤل ﻋﻠﻰ ﺘﺄﻜﻴﺩ ﺍﻝﺫﺍﺕ)
ﻤﺭﺘﻔﻌﺔ ﻓﻲ  ﺇﺩﺍﺭﺓ ﺍﻝﺤﻭﺍﺭ ﻭ ﺍﻝﻀﺒﻁ ﺍﻝﺫﺍﺘﻲ ﻭ ﺍﻝﺘﺄﺜﻴﺭ ، ﺇﺫ ﻴﺘﻤﻴﺯ ﺍﻷﺸﺨﺎﺹ ﺍﻝﺫﻴﻥ ﻴﺤﺼﻠﻭﻥ ﻋﻠﻰ ﺩﺭﺠﺔ
ﻭ ﺭﺍﻨﻴﺎ    0002 ,ksneruM) ﻫﺫﺍ ﺍﻝﻌﺎﻤل ﺒﺎﻻﺴﺘﻘﻼﻝﻴﺔ ﻭ ﺘﻭﻜﻴﺩ ﺍﻝﺫﺍﺕ ، ﻭ ﻜﺫﺍ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ  ﻝﺩﺭﺍﺴﺔ 
ﺤﻭل ﻋﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻝﻌﻭﺍﻤل ﺍﻝﺨﻤﺱ ﺍﻝﻜﺒﺭﻯ ﻝﻠﺸﺨﺼﻴﺔ (  0102ﺍﻝﺼﺎﻭﻱ ﻋﺒﺩﻩ ﻋﺒﺩ ﺍﻝﻘﻭﻱ ،
ﺤﺏ ﺍﻝﺴﻴﻁﺭﺓ ﻭ ﺍﻝﺘﻨﺎﻓﺱ ﻭ ﺍﻝﺘﺤﺩﺙ  ﺒﺤﻴﺙ ﻜﺎﻨﺕ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﻤﻜﻭﻨﺎ ﻓﺭﻋﻴﺎ ﻝﻌﺎﻤل ﺍﻻﻨﺒﺴﺎﻁﻴﺔ ، ﻭ ﺘﺸﻴﺭ ﺇﻝﻰ
  . ﺩﻭﻥ ﺘﺭﺩﺩ ﻭ ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ 
 ا





ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻜﻤﺎ ﻋﺭﻓﺘﻬﺎ ﺍﻝﺒﺎﺤﺜﺔ ﺘﻌﻨﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻤﺴﺎﻴﺭﺓ ﺩﻭﻥ ﺨﻀﻭﻉ ﻝﻶﺨﺭ ، ﻜﻤﺎ  ﺘﻌﻨﻲ 
ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭﺍﺕ ﻤﻊ ﻀﺭﻭﺭﺓ ﺘﺤﻤل ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﺭﺘﺒﺔ ﻋﻨﻬﺎ ﻭ ﻜﺫﺍ ﺍﻻﻋﺘﺭﺍﻑ ﺒﺄﻭﺠﻪ ﺍﻝﻘﺼﻭﺭ 
ﺘﺎﺌﺞ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﻬﺫﻩ ﺍﻝﺴﻤﺔ ، ﻓﻠﺩﻯ ﺍﻝﻔﺭﺩ  ﺍﻝﺫﻜﻲ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻗﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺸﺨﺼﻲ  ﻭ ﻗﺩ ﺃﺜﺒﺘﺕ ﺍﻝﻨ
ﺘﻘﻴﻴﻡ ﺫﺍﺘﻪ ﻭ ﺍﻝﻭﻗﻭﻑ ﻋﻠﻰ ﻨﻘﺎﻁ ﺍﻝﻘﻭﺓ ﻭ ﺍﻝﻀﻌﻑ ﻓﻴﻬﺎ ﻭ ﻜﺫﺍ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺘﺼﺭﻓﺎﺘﻪ ﻤﻥ ﺨﻼل 
ﺍﻝﺭﺒﻁ ﺒﻴﻥ ﺍﻝﻤﺸﺎﻋﺭ ﻭﺍﻝﺘﻔﻜﻴﺭ، ﻓﺎﻝﺘﻭﻜﻴﺩﻴﺔ ﻜﺴﻤﺔ ﻗﺩ ﻴﻌﻜﺱ ﺍﻨﺨﻔﺎﻀﻬﺎ ﻤﺴﺘﻭﻯ ﻤﻥ ﺍﻹﺫﻋﺎﻥ ﻭﺍﻝﺨﻀﻭﻉ 
ﻭﻝﻘﺩ ﺃﺸﺎﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ ﻝﺩﺭﺍﺴﺔ ﺭﺍﻨﻴﺎ ﺍﻝﺼﺎﻭﻱ ﻋﺒﺩﻩ ﻋﺒﺩ ﺍﻝﻘﻭﻱ ﺇﻝﻰ ﺃﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﺘﻌﻨﻲ . ﻸﻏﻠﺒﻴﺔ ﻝ
ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ ﻭﺍﻝﺤﺩﻴﺙ ﺩﻭﻥ ﺘﺭﺩﺩ ﻭ ﺤﺏ ﺍﻝﺘﻨﺎﻓﺱ ﺒﻤﻌﻨﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻷﺭﺍﺀ  ﻭﺍﻷﻓﻜﺎﺭ ﺩﻭﻥ ﺘﺭﺩﺩ ﻭﻫﺫﺍ 
  .ﻗﻴﺎﺩﻴﺔ ﻴﺭﺘﺒﻁ ﺩﻭﻥ ﺸﻙ ﺒﻁﺒﻴﻌﺔ ﺍﻝﻤﻬﺎﻡ ﺍﻹﺩﺍﺭﻴﺔ ﻝﻸﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﻭ ﺍﻝﺘﻲ ﺘﺘﻁﻠﺏ ﺴﻤﺎﺕ 
ﺃﻥ ﺍﻨﺨﻔﺎﺽ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ( 1102ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ ، ) ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻴﺫﻜﺭ 
ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴﻠﺒﻴﺔ  ﻴﻘﻭﺩ ﻝﻠﻌﺩﻴﺩ ﻤﻥ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﻓﻲ ﺍﻝﻤﻘﺎﺒل ﻴﺅﺩﻱ ﺍﻻﻨﺨﻔﺎﺽ ﻓﻲ 
ﺜﺔ ﺒﺄﻨﻬﺎ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻹﻴﺠﺎﺒﻴﺔ ﺇﻝﻰ ﻀﻌﻑ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻜﺴﻤﺔ ﻋﺭﻓﺘﻬﺎ ﺍﻝﺒﺎﺤ
  . ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻭ ﺍﻝﺴﻠﺒﻴﺔ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀ 
ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻋﻜﺴﻴﺎ ﺒﺎﻝﻘﻠﻕ   ﺍﺭﺘﺒﺎﻁﺇﻝﻰ   )2991 ,hattefledbA beerahG (ﺩﺭﺍﺴﺔ  ﻓﻠﻘﺩ ﺍﻨﺘﻬﺕ 
ﺇﺫ ﻴﻅﻬﺭ ﺫﻭﻱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻝﻤﻨﺨﻔﻀﺔ ﺩﺭﺠﺔ ﻤﺭﺘﻔﻌﺔ ﻤﻥ ﺴﻤﺔ ﺍﻝﻘﻠﻕ ﻭ ﻫﺫﺍ ﺒﺭﺃﻱ ﺍﻝﺒﺎﺤﺜﺔ ﻨﺎﺘﺞ ﻋﻥ ﻋﺩﻡ 
ﺇﻝﻰ ﺍﺭﺘﺒﺎﻁ (  0102,ivahgaN hanetaF)ﻭ ﺘﻭﺼﻠﺕ  ﻋﻥ ﻤﺸﺎﻋﺭﻫﻡ ﺍﻝﺴﻠﺒﻴﺔ، ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ
ﻭ ﺍﻻﻜﺘﺌﺎﺏ ﻭ ﺍﻝﻘﻠﻕ ﺒﺤﻴﺙ ﻴﺘﺴﻡ ( ﺍﻝﻤﺸﺎﻋﺭ  ﺍﻝﻌﺠﺯ ﻋﻥ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ) ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻷﻝﻜﺴﺘﻴﻤﻴﺎ 
ﺍﻝﻤﺼﺎﺒﻭﻥ ﺒﺎﻝﻌﺠﺯ ﻋﻥ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻜﺎﻝﻨﻘﺹ ﻓﻲ ﺍﻝﻤﻬﺎﺭﺍﺕ 
"  » nameloGﺍﻝﻠﻔﻅﻴﺔ ﻝﻠﺘﻌﺒﻴﺭ ﻋﻥ ﻤﺨﺘﻠﻑ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺃﻭ ﻓﻲ ﻭﺼﻑ ﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ ﻭ ﻫﻭ ﻤﺎ ﺃﺴﻤﺎﻩ 
ﻭﻫﺫﺍ ﻴﺩﻋﻡ ﺩﻭﻥ ﺸﻙ ﻁﺭﺤﻨﺎ ﻝﻔﻜﺭﺓ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺍﻝﺘﻲ " ssendnilb evitceffA"ﺒﺎﻝﻌﻤﻰ ﺍﻻﻨﻔﻌﺎﻝﻲ 
  . ﻗﺎل ﺒﻬﺎ ﺩﺭﻴﻬﺭ
 ا





ﺃﻤﺎ ﻤﻥ ﺍﻝﻨﺎﺤﻴﺔ ﺍﻝﺘﺸﺭﻴﺤﻴﺔ ﻓﻘﺩ ﺃﺸﺭﻨﺎ ﻓﻲ ﺍﻝﺘﺭﺍﺙ ﺍﻝﻨﻅﺭﻱ  ﺇﻝﻰ ﺩﻭﺭ ﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺯﺍﻤﻴﺔ ﺍﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﻅﻬﺭﻴﺔ  
 latnorferp laidem-etalugnic roiretna-lartsor eht"ﻭﺍﻝﻘﺸﺭﺓ ﺍﻝﺠﺒﻬﻴﺔ ﺍﻷﻤﺎﻤﻴﺔ ﺍﻝﻭﺴﻁﻰ  
ﻓﻲ ﺘﻤﺜﻴل ﺍﻝﺨﺒﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺇﺫ ﺘﻜﻤﻥ ﺃﻫﻤﻴﺘﻬﺎ ﻓﻲ ﺍﻝﺘﻌﺭﻑ ﻋﻠﻰ ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ  ، ﻭ ﻫﻲ  " xetroc
ﻭﻅﻴﻔﺔ ﻫﺎﻤﺔ ﻓﻲ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺒﺎﻝﺘﺎﻝﻲ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻭ ﻴﻜﻭﻥ ﺘﺄﺜﻴﺭ ﻫﺫﻩ 
ﺒﻴﻥ ﺒﻭﺍﺴﻁﺔ ﺍﻝﺭﺒﻁ ﺍﻝﺘﺸﺭﻴﺤﻲ ﺍﻝﻀﻴﻕ ( ﻓﻲ ﺠﺯﺀ ﻤﻨﻪ ﻋﻠﻰ ﺍﻷﻗل) ﺍﻝﺘﻤﺜﻴﻼﺕ ﻋﻠﻰ ﺍﻝﺨﺒﺭﺍﺕ ﺍﻻﺴﺘﺜﻨﺎﺌﻴﺔ 
ﺇﻥ ﻫﺫﺍ ﺍﻝﺘﻔﺎﻋل  etalugnic roiretna lasrod dna lartsor ehtﺍﻝﻘﺸﺭﺓ ﺍﻝﺤﺯﺍﻤﻴﺔ ﺍﻷﻤﺎﻤﻴﺔ ﻭﺍﻝﻅﻬﺭﻴﺔ 
ﺍﻝﺩﻴﻨﺎﻤﻴﻜﻲ ﺒﻴﻥ ﺍﻝﺨﺒﺭﺍﺕ ﺍﻻﺴﺘﺜﻨﺎﺌﻴﺔ، ﻭﺇﻗﺎﻤﺔ ﺘﻤﺜﻴﻼﺕ ﻝﻬﺎ ﻭﺘﺤﺴﻴﻥ ﻫﺫﻩ ﺍﻝﺘﻤﺜﻴﻼﺕ ﻭ ﺩﻤﺠﻬﺎ ﻤﻊ ﻋﻤﻠﻴﺎﺕ 
. ﺘﻭﻴﺎﺕ ﺍﻝﻭﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺃﺨﺭﻯ ﻫﻲ ﺍﻝﻌﻤﻠﻴﺔ ﺍﻷﺴﺎﺴﻴﺔ ﺍﻝﻤﺴﺎﻫﻤﺔ ﻓﻲ ﺘﺤﺴﻴﻥ ﺍﻝﻌﻭﺍﻁﻑ ﺍﻝﺘﻲ ﺘﺘﻨﺎﻭﻝﻬﺎ ﻤﺴ
  .ﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﺍﻝﺘﻲ ﺃﺜﺒﺘﺘﻬﺎ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴﺔ ﻘﺔ ﺍﻝﺘﻔﺎﻋﻼﺕ ﺍﻝﻴﻤﺎ ﻴﺅﻜﺩ ﺤﻘ
  : ﻤﻨﺎﻗﺸﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻷﻭل   1- 1
ﺘﻅﻬﺭ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﻭ ﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ  (82)ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺒﻌﺽ ﺃﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ، ﻭ ﺍﻝﺘﻲ ﻴﺘﻀﺢ ﻤﻥ  5.0ﻭ  10.0.
  . ﺍﻝﻘﺭﺍﺀ ﺍﻷﻭﻝﻴﺔ ﻝﻠﻨﺘﺎﺌﺞ ﺃﻨﻬﺎ ﺃﺴﺎﻝﻴﺏ ﺇﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﺒﻴﻥ ﺒﻌﺩ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭ ﺃﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻓﻠﻘﺩ ﺠﺎﺀ ﺍﻻﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﻭ ﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ 
ﻭ ﻝﻌل ﻫﺫﺍ ﻴﻔﺴﺭ ﻓﻲ ﻀﻭﺀ ﻤﺎ ( ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ ﻭﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ﻭﺍﻝﺩﻋﺎﺒﺔ ﻭ ﺍﻝﺘﺨﻁﻴﻁ ) 
ﺘﺒﻨﻴﻨﺎﻩ ﻓﻲ ﺘﻌﺭﻴﻔﻨﺎ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺤﻴﺙ ﺍﻋﺘﻤﺩﻨﺎ ﻋﻠﻰ ﻓﻜﺭﺓ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻹﺩﺭﺍﻜﻲ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ 
ﺍﻹﺩﺭﺍﻜﻲ ﻤﺼﻁﻠﺢ ﻫﺎﻡ ﻓﻲ ﺍﻝﻨﻅﺭﻴﺔ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻝﻠﻤﻭﺍﺠﻬﺔ ﻴﺴﻤﺢ ﻝﻠﻔﺭﺩ ﺒﺘﻘﻴﻴﻡ ﺤﺠﻡ ﻭﺍﻝﺘﻘﻴﻴﻡ "  surazaL" ـﻝ
ﺍﻝﻀﻐﻭﻁ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ ﻤﻘﺎﺭﻨﺔ ﺒﻤﺎ ﻴﻤﺘﻠﻜﻪ ﻤﻥ ﻤﺼﺎﺩﺭ ﺩﺍﺨﻠﻴﺔ ﻭﻻ ﻴﺘﺄﺘﻰ ﻫﺫﺍ ﺇﻻ ﻤﻥ ﺨﻼل ﺍﻝﻭﻋﻲ 
  . ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻭﺍﻝﺫﻱ ﻴﺠﻌل ﺍﻝﻔﺭﺩ ﻴﻐﻴﺭ ﻤﻥ ﻨﻅﺭﺘﻪ ﺍﻝﺴﻠﺒﻴﺔ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ 
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ﺍﻝﺘﻘﻴﻴﻡ ﺍﻷﻭﻝﻲ ) ﻁﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ، ﻜﻤﺎ ﺃﻥ ﺍﻝﻌﻤﻠﻴﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ ﻓﺎﻝﻤﻭﺍﺠﻬﺔ ﺘﻨﺒﻊ ﻤﻥ ﺨﻼل ﺍﻝﻨﺸﺎ" 
ﻓﺈﺫﺍ ﻜﺎﻨﺕ . ﺘﺘﻭﺴﻁ ﻭ ﺘﺤﺩﺩ ﺩﺭﺠﺔ ﺍﻝﺘﻭﺘﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ، ﻨﻭﻋﻬﺎ ﻭ ﻤﺤﺘﻭﺍﻫﺎ ( ﻭﺍﻝﺜﺎﻨﻭﻱ ﻭ ﺘﻔﺎﻋﻠﻬﻤﺎ 
ﺍﻝﻤﺠﻬﻭﺩﺍﺕ ﺍﻝﺘﻲ ﺍﺴﺘﺨﺩﻤﺕ ﻓﻲ ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﺘﻘﺩﻴﺭ ﻀﺎﻏﻁ ﻤﺎ ﻗﺩ ﻏﻴﺭﺕ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻔﺭﺩ ﻭ ﺍﻝﻤﺤﻴﻁ ﻋﻥ 
ﺘﻐﻴﻴﺭ ﺸﻌﻭﺭ ﺍﻝﻔﺭﺩ ﻨﺤﻭﻩ  ﻓﻘﺩ ﻴﻨﺠﻡ ﻋﻥ ﺫﻝﻙ ﺘﻘﺩﻴﺭﺍ ﺠﺩﻴﺩﺍ ﺃﻭ ﺇﻋﺎﺩﺓ ﺘﻘﺩﻴﺭ، ﺍﻷﻤﺭ  ﻁﺭﻴﻕ ﺘﻌﺩﻴل ﺍﻝﻤﻭﻗﻑ ﺃﻭ
 (  621، ﺹ  7002ﻓﻲ ﺒﻭﺯﺍﺯﻭﺓ ﻤﺼﻁﻔﻰ ، ".) ﺍﻝﺫﻱ ﺒﺩﻭﺭﻩ ﻴﻭﻝﺩ ﺠﻬﻭﺩ ﻤﻭﺍﺠﻬﺔ ﺠﺩﻴﺩﺓ 
ﻓﺈﻋﺎﺩﺓ ﺘﻔﺴﻴﺭ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﺘﻔﺴﻴﺭﺍ ﺇﻴﺠﺎﺒﻴﺎ ﺘﻌﺒﺭ ﻤﻥ ﻭﺠﻬﺔ ﻨﻅﺭ ﺍﻝﺒﺎﺤﺜﺔ  ﻋﻥ ﻭﺠﺩﺍﻥ ﺇﻴﺠﺎﺒﻲ ﻭﻝﻘﺩ 
ﺯﻤﻼﺅﻩ ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺃﺴﻠﻭﺏ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﻴﻤﺘﻠﻜﻭﻥ ﻤﺴﺘﻭﻴﺎﺕ ﻋﻠﻴﺎ ﻭ " nosdivaD" ﺃﺸﺎﺭ 
  .ﻓﻲ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻘﺎﺭﻨﺔ ﺒﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﺴﻠﺒﻲ ﻜﻤﺎ ﺴﺒﻕ ﻭ ﺫﻜﺭﻨﺎ ﻓﻲ ﺍﻝﺼﻔﺤﺔ 
ﺇﻝﻰ ﺃﻥ ﺍﻝﺘﻔﺎﺅل ( "  nameloG) ﻭ ﻴﺘﻀﻤﻥ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﺍﻝﺘﻔﺎﺅل،  ﻭ ﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﺃﺸﺎﺭ
، ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﻤﺠﺭﻴﺎﺕ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻘﺎﺴﻴﺔﻭﻉ ﻓﻲ ﺍﻝﺴﻠﺒﻴﺔ ﻭ ﻓﻘﺩﺍﻥ ﺍﻷﻤل ﻴﺸﻜل ﻤﻭﻗﻑ ﻴﺤﻤﻲ ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻝﻭﻗ
ﺇﻝﻰ ﺃﻥ ﺍﻝﺘﻔﺎﺅل ﻴﻌﻤل ﻋﻠﻰ ﺘﻘﻠﻴل ﺘﺄﺜﻴﺭﺍﺕ ﺍﻝﻤﺸﻘﺔ ﻋﻠﻰ ( 9991)ﻭﻤﻥ ﺠﻬﺘﻬﺎ ﺘﺸﻴﺭ ﻤﺎﻴﺴﺔ ﺸﻜﺭﻱ 
ﺍﻝﻭﻅﺎﺌﻑ ﺍﻝﺴﻴﻜﻭﻝﻭﺠﻴﺔ  ﻓﻘﺩ ﺘﺒﻴﻥ ﺃﻥ ﺍﻝﻤﺘﻔﺎﺌﻠﻴﻥ ﻴﻅﻬﺭﻭﻥ ﻗﺩﺭﺍ ﻗﻠﻴﻼ ﻤﻥ ﺍﻀﻁﺭﺍﺏ ﺍﻝﻤﺯﺍﺝ ﻋﻨﺩ ﺍﺴﺘﺠﺎﺒﺎﺘﻬﻡ 
  ( ، ﺩﻭﻥ ﻁﺒﻌﺔ  1102ﻤﺤﻤﻭﺩ ﺴﻌﻴﺩ ﺍﻝﺨﻭﻝﻲ ، . ) ﺍﻝﻤﺸﻘﺔ ﻝﻤﺩﻯ ﻭﺍﺴﻊ ﻤﻥ ﻤﻭﺍﻗﻑ 
ﻭﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ﻝﻠﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻫﻭ ﺃﺤﺩ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﻤﺴﺎﻫﻤﺔ ﻓﻲ 
ﺍﻝﺘﻭﺍﻓﻕ ﺍﻝﻨﻔﺴﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻝﻸﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ، ﻓﻤﻥ ﺍﻝﻤﺘﻭﻗﻊ ﺃﻥ ﺘﺤﺘﻭﻱ ﺍﻝﺤﻴﺎﺓ 
ﺍﻝﻤﺸﻜﻼﺕ ، ﻜﻤﺎ ﺃﻨﻬﺎ ﺘﺘﻁﻠﺏ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻝﺘﻔﺎﻋل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭ ﻫﻨﺎ ﺍﻝﺠﺎﻤﻌﻴﺔ ﻋﻠﻰ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﻭ 
ﺘﺘﺠﻠﻰ ﻗﺩﺭﺘﻪ ﻓﻲ ﺘﻐﻴﻴﺭ ﺃﻓﻜﺎﺭﻩ ﺒﺨﺼﻭﺹ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ، ﻭﻫﺫﺍ ﻤﻥ ﺨﻼل ﺭﺅﻴﺔ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ 
  . ﻓﻴﻬﺎ ﻓﺎﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻷﻓﻜﺎﺭ ﻭ ﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻴﻬﺎ ﻴﺅﺜﺭ ﻓﻲ ﺍﻻﺴﺘﺠﺎﺒﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﻠﻀﻭﺍﻏﻁ 
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ﺒﺎﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ﻓﻬﺫﺍ ﺭﺍﺠﻊ ﺤﺴﺏ ﺍﻝﺒﺎﺤﺜﺔ ﺇﻝﻰ ﻗﻴﻤﻨﺎ ﺍﻹﺴﻼﻤﻴﺔ ﻭ ﺍﻝﺘﻲ ﺃﻤﺎ ﻋﻥ ﺍﺭﺘﺒﺎﻁ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ 
ﻭ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺘﻨﺎﻭﻝﺕ ﺘﺤﺙ ﻋﻠﻰ  ﻀﺭﻭﺭﺓ ﺍﻝﺘﺤﻠﻲ ﺒﺎﻝﺼﺒﺭ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺸﺩﺍﺌﺩ ﻭ ﻜﻅﻡ ﺍﻝﻐﻴﻅ  ، 
ﻭﺍﻝﺘﻲ ( 1002,la te einahpetS maharG )ﺩﻭﺭ ﺍﻝﺤﺎﻝﺔ ﺍﻝﺭﻭﺤﺎﻨﻴﺔ   ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺩﺭﺍﺴﺔ  
  .ﻬﺎﺴﺒﻘﺕ ﺍﻹﺸﺎﺭﺓ ﺇﻝﻴ
ﺇﻝﻰ  ( )1002, la te gninieoK, 7002 kelahkledbAﺩﺭﺍﺴﺔ  ﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ
ﺃﻨﻪ ﻋﺎﺩﺓ ﻤﺎ ﻴﺭﺘﺒﻁ ﺍﻝﺩﻴﻥ ﻭﺍﻝﻤﻤﺎﺭﺴﺎﺕ ﺍﻝﺩﻴﻨﻴﺔ ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﻘﻠﻕ ﻭ ﻤﺴﺘﻭﻯ ﻤﺭﺘﻔﻊ 
ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ  ﺒﺒﺎﻗﻲ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ) ﻭﻗﺩ ﺍﺭﺘﺒﻁ ﺫﺍﺕ ﺍﻝﺒﻌﺩ ﺃﻱ  . ﻤﻥ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ 
ﻜﺩ ﺃﻫﻤﻴﺔ ﺍﻝﻌﺎﻤل ﺍﻝﺭﻭﺤﻲ ﻓﻲ ﻤﺎ ﻴﺅ( ﻭﻫﻲ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ﻭ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭﺍﻝﺘﻌﺎﻁﻑ ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
  .ﺍﻝﺤﻴﺎﺓ ﺒﺸﻜل ﻋﺎﻡ 
- ﺘﻭﻤﺒﺎﺘﻠﺭﺒﺎﻭ.) ﻤﺎﺴﻠﻭ ﺃﻥ ﻤﻌﻅﻡ ﺍﻝﻤﺸﺎﻜل ﺍﻝﻨﻔﺴﻴﺔ ﻨﺎﺘﺠﺔ ﻋﻥ ﻋﻠﺔ ﻓﻲ ﺍﻝﺭﻭﺡ  ﻭ ﻤﻥ ﺠﻬﺘﻪ ﻴﻌﺘﻘﺩ
ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺒﺄﻨﻬﺎ ﺍﻝﻔﺭﺩ ﺍﻝﻘﺎﺩﺭ ﻋﻠﻰ ( reherD yrneH) ﻭ ﻝﻘﺩ ﻋﺭﻑ(  222، ﺹ  2102ﺩﻭﻥ، 
  .ﻲ ﻗﻴﻤﺔ ﻝﻤﺎ ﻴﺘﺒﻨﺎﻩ ﺍﻝﻔﺭﺩ ﻤﻥ ﻗﻴﻡ ﻭ ﻤﻌﺘﻘﺩﺍﺕ ﻭﺃﻫﺩﺍﻑﺇﻴﺠﺎﺩ ﺍﻝﻤﻌﻨﻰ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ، ﻫﺫﺍ ﺍﻝﻤﻌﻨﻰ ﺍﻝﺫﻱ ﻴﻌﻁ
ﻜﻤﺎ ﺃﺴﻔﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﻥ ﺍﺭﺘﺒﺎﻁ ﺃﺒﻌﺎﺩ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ ﻭ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭ ﺍﻝﺘﻌﺎﻁﻑ ﺒﺒﻌﺩ 
ﻨﺎﺠﻌﺔ ﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﺁﺜﺎﺭ ﺍﻝﻀﻐﻭﻁ  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺔﺍﻝﺩﻋﺎﺒﺔ ﺃﻭ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﻔﻜﺎﻫﺔ ﺤﻴﺎل ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭﻫﻲ 
ﺍﻷﻨﺩﺭﻭﻓﻴﻥ ﻓﻲ ﺍﻝﺠﺴﻡ ﻭﻜﺫﺍ  ﻴﻌﻤل ﺍﻝﻀﺤﻙ ﻋﻠﻰ ﺘﺤﺭﻴﺭ ﻫﺭﻤﻭﻥ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺠﺴﺩﻴﺔ ، ﺇﺫ
  .ﻫﺭﻤﻭﻨﺎﺕ ﺍﻝﻨﺸﺎﻁ ﻤﺎ ﻴﺒﻌﺙ ﻓﻲ ﺍﻝﺠﺴﻡ ﺤﻴﻭﻴﺔ ﻭ ﻴﺭﻓﻊ ﻤﻥ ﺍﻝﺭﻭﺡ ﺍﻝﻤﻌﻨﻭﻴﺔ ﻝﻠﻔﺭﺩ
 ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺍﺭﺘﺒﺎﻁﺎ  ﻤﻭﺠﺒﺎ ﻭ ﺩﺍﻻ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺒﻌﺩ ﺍﻝﺘﺨﻁﻴﻁ
ﻝﺸﺨﺼﻴﺔ ﺒﻭﺼﻔﻬﺎ ﻤﻭﺍﻗﻑ ﻀﺎﻏﻁﺔ ﻭ ﻴﺸﻤل ﻭﻴﺘﻀﻤﻥ ﻫﺫﺍ ﺍﻷﺴﻠﻭﺏ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍ
ﺘﺤﺩﻴﺩ ﺍﻝﻤﺸﻜﻠﺔ ﺒﺩﻗﺔ ﻭ ﺠﻤﻊ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﻜﺎﻓﻴﺔ ﺤﻭﻝﻬﺎ ﻭﻭﻀﻊ : ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﺭﺘﺒﻁ ﺒﺤل ﺍﻝﻤﺸﻜﻼﺕ ﻤﺜل 
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ﻭ ﻝﻌل ﻫﺫﺍ ﺍﻻﺭﺘﺒﺎﻁ ﻨﺎﺘﺞ ﻋﻥ ﻗﺩﺭﺓ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ . ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺒﺩﺍﺌل ﻹﻤﻜﺎﻨﻴﺔ ﺤﻠﻬﺎ
ﺘﺤﺩﻴﺩﻩ ﻝﻬﺎ ﺒﺩﻗﺔ   ﻭ ﺘﻭﻝﻴﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺤﻠﻭل ﻝﻬﺎ ، ﻓﺎﻝﻭﻋﻲ  ﺇﺩﺍﺭﻴﺔ ﻋﻠﻰ ﻜﺸﻑ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ ﻭ
ﺒﺎﻝﺫﺍﺕ ﻴﺴﻬل ﻋﻤﻠﻴﺔ ﺍﻝﺘﺨﻁﻴﻁ ﻤﻥ ﺨﻼل ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻓﻲ ﺍﻝﻭﺼﻭل ﺇﻝﻰ ﺍﻷﻓﻜﺎﺭ ﺍﻝﻤﺴﺎﻋﺩﺓ 
ﻋﻠﻰ ﺇﺼﺩﺍﺭ ﺍﻝﺤﻜﻡ ﻋﻠﻰ ﺍﻷﻤﻭﺭ، ﻭﻴﺘﻁﻠﺏ ﻫﺫﺍ ﺠﻤﻊ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺤﻭل ﺍﻝﻤﺸﻜﻠﺔ ﺍﻝﻤﺭﺍﺩ ﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ 
  .ﺌل ﻻﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭﺍﺕ ﺒﻜل ﻤﻭﻀﻭﻋﻴﺔ ﻴﺎﺭ ﺃﻓﻀل ﺍﻝﺒﺩﺍﻭﻭﻀﻊ ﺍﻝﺨﻁﻁ ﻹﻨﺘﺎﺝ ﻭﺍﺨﺘ
ﻋﻠﻰ ﻋﻴﻨﺔ ﻤﻥ ﺍﻝﻌﺎﻤﻠﻴﻥ ﺒﺎﻝﻘﻁﺎﻉ (  0341ﺴﻌﺩ ﻤﺤﻤﺩ ﻋﻠﻲ ﺍﻝﺸﻬﺭﻱ، ) ﻓﻘﺩ ﺘﻭﺼﻠﺕ  ﺩﺭﺍﺴﺔ  
ﻭ ﺍﻝﻌﺎﻡ ﺒﻤﺤﺎﻓﻅﺔ ﺍﻝﻁﺎﺌﻑ  ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﻪ ﻤﻭﺠﺒﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭ ﺍﺘﺨﺎﺫ  ﺍﻝﺨﺎﺹ
ﺍﻝﻘﺩﺭﺓ ( ﻜﻤﺎ ﺴﺒﻕ ﺍﻹﺸﺎﺭﺓ ﺇﻝﻴﻪ ) ﻡ ﺍﻝﺫﺍﺕ ﻭﺍﻝﺫﻱ ﻴﻌﻨﻲ ﻜﻤﺎ ﻴﺘﻁﻠﺏ ﺍﻝﺘﺨﻁﻴﻁ ﻗﺩﺭﺓ ﻜﺒﻴﺭﺓ ﻋﻠﻰ ﺘﻨﻅﻴ. ﺍﻝﻘﺭﺍﺭ
ﻋﻠﻰ ﺍﻻﺘﺯﺍﻥ ﻭ ﺍﻝﻬﺩﻭﺀ ﺤﺘﻰ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﺼﻌﺒﺔ  ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻻﺒﺘﻜﺎﺭ ﻭﺍﻝﺘﻐﻴﻴﺭ ﻝﻤﻭﺍﺠﻬﺔ ﻤﺘﻁﻠﺒﺎﺕ 
ﺍﻝﺤﻴﺎﺓ  ﻭﻫﻭ ﻤﺎ ﻴﻔﺴﺭ ﻜﺫﻝﻙ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺩﺍﻓﻴﻌﺔ ﺒﻬﺫﺍ ﺍﻝﺒﻌﺩ ﺇﺫ ﻴﺴﺘﺩﻋﻲ ﺍﻝﺘﻐﻴﻴﺭ ﻭﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻻﺒﺘﻜﺎﺭ ﺩﺍﻓﻌﻴﺔ 
  .ﻝﻤﺜﺎﺒﺭﺓ ﻭ ﺍﻝﺼﻤﻭﺩ ﻭ ﺘﺤﻤل ﺍﻻﺤﺒﺎﻁ ﻓﻲ ﺴﺒﻴل ﺍﻨﺠﺎﺯ ﺍﻷﻋﻤﺎل ﻤﺭﺘﻔﻌﺔ ﺘﺸﺤﻥ ﺭﻭﺡ ﺍ
ﺃﻤﺎ ﺃﺴﻠﻭﺏ ﺍﻝﺘﻘﺒل ﻓﻘﺩ ﻭﺠﺩﺕ ﻝﺩﻴﺔ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻤﻊ ﺃﺒﻌﺎﺩ ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ  
ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﻭ ﺍﻝﺘﻘﺒل ﻜﺄﺴﻠﻭﺏ ﻝﻠﻤﻭﺍﺠﻬﺔ  ﻴﻌﻨﻲ ﺘﻘﺒل ﺍﻝﻭﺍﻗﻊ ﻜﻤﺎ ﻫﻭ ﻭﻤﻌﺎﻴﺸﺘﻪ 
ﺇﻨﻜﺎﺭﻩ ، ﻭ ﻝﻌل ﻤﺎ ﻴﺩﻋﻡ ﻫﺫﺍ ﺍﻻﺭﺘﺒﺎﻁ ﺃﻜﺜﺭ ﻫﻭ ﻋﺩﻡ ﺍﺭﺘﺒﺎﻁ ﺃﺴﻠﻭﺏ ﺍﻹﻨﻜﺎﺭ ﺒﺄﻱ ﻭﺍﻻﻋﺘﺭﺍﻑ ﺒﻪ ﻭ ﻋﺩﻡ 
ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻤﺎ ﻴﻭﺤﻲ ﺒﺘﻘﺒل ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﻝﻭﺍﻗﻊ ﻤﻤﺎﺭﺴﺎﺘﻬﻡ ﺍﻝﻴﻭﻤﻴﺔ ﻭﺍﻝﺫﻱ ﻗﺩ 
ﺎﻁ ، ﻭﻴﻔﺴﺭ ﺍﺭﺘﺒ(ﻭ ﺍﻝﺘﻲ ﺴﺒﻘﺕ ﺍﻹﺸﺎﺭﺓ ﺇﻝﻴﻬﺎ ﻓﻲ ﺇﺸﻜﺎﻝﻴﺔ ﺍﻝﺩﺭﺍﺴﺔ ) ﻴﺘﻀﻤﻥ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﻤﺼﺎﺩﺭ ﺍﻝﻀﻐﻭﻁ 
ﺍﻝﺘﻘﺒل ﺍﻝﺩﺍل ﻭﺍﻝﻤﻭﺠﺏ ﺒﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻗﺩﺭﺓ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﻋﻠﻰ ﻗﺒﻭل ﺍﻻﺨﺘﻼﻑ ﻓﻲ ﺍﻝﺭﺃﻱ 
ﻤﻊ ﺍﻵﺨﺭ  ﻭﺍﻝﺫﻱ ﻗﺩ ﻴﻅﻬﺭ ﻋﻨﺩ ﻤﻨﺎﻗﺸﺔ ﺍﻝﻤﺴﺎﺌل ﺍﻹﺩﺍﺭﻴﺔ ، ﻜﻤﺎ ﻴﻭﺤﻲ ﺒﺎﻝﻤﺭﻭﻨﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﻀﻐﻭﻁ 
 ا





ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺘﻘﻠل ﻤﻥ  ﻓﺎﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻜﺒﻌﺩ ﻴﻌﻜﺱ ﺍﻝﻤﺴﺘﻭﻯ ﺍﻝﻤﺭﺘﻔﻊ. ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
 .ﺍﻝﻤﺸﻜﻼﺕ ﻭﺘﻌﺯﺯ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﻨﺎﺠﺤﺔ 
ﺃﻥ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺘﺭﺘﺒﻁ ﺒﺄﻓﻀل ﺍﻝﻤﻌﺎﻝﺠﺎﺕ ﺍﻝﻤﻌﺭﻓﻴﺔ (   1002 ,ztiwoksoM) ﻭﻴﺭﻯ 
ﻜﻤﺎ ﻭ ﻴﺭﺘﺒﻁ ﻫﺫﺍ ﺍﻝﺒﻌﺩ ﺒﺎﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﻭﻓﻲ ﻫﺫﺍ ( .  821، ﺹ 1102ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ ، ) 
ﻭﺭ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﺘﻌﺯﻴﺯ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻤﻨﺎﻋﻲ، ﺇﺫ ﻴﻤﻴل ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﺍﻝﺼﺩﺩ ﺘﺅﻜﺩ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻋﻠﻰ ﺩ
ﻴﻔﻀﻠﻭﻥ ﺍﻝﻌﺯﻝﺔ ﻋﻥ ﺍﻻﻨﺩﻤﺎﺝ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻷﻥ ﻴﻜﻭﻨﻭﺍ ﺃﻜﺜﺭ ﻗﻠﻘﺎ ﻭ ﺘﺸﺎﺅﻤﺎ ﻭ ﺨﻭﻓﺎ ﻤﻥ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﺴﻠﺒﻲ ﺍﻝﺫﻱ 
ﻜﺜﺭ ﻴﺒﺩﻴﻪ ﺍﻵﺨﺭﻭﻥ ﺘﺠﺎﻫﻬﻡ  ﻤﻘﺎﺭﻨﺔ ﺒﻐﻴﺭﻫﻡ ﻤﻤﻥ ﻴﻨﺩﻤﺠﻭﻥ ﻓﻲ ﻋﻼﻗﺎﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻓﻌﺎﻝﺔ ، ﻭ ﺒﺎﻝﺘﺎﻝﻲ ﻓﻬﻡ ﺃ
ﻋﺭﻀﺔ ﻝﻠﻌﻤل ﻭ ﺍﻝﺘﻭﺍﺼل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﺒﺸﻜل ﺤﺫﺭ ﻭ ﻗﻠﻕ ، ﻭﺃﺒﻌﺩ ﻤﻥ ﺫﻝﻙ ﻴﺩﺭﻙ ﻫﺅﻻﺀ  ﺍﻷﻓﺭﺍﺩ ﺃﻨﻬﻡ 
ﻜﻤﺎ ﺃﻥ ﺍﻝﻌﺠﺯ ﺍﻝﻤﺴﺘﻤﺭ ....ﻴﻤﺘﻠﻜﻭﻥ ﺍﻝﻘﻠﻴل ﻤﻥ ﺍﻝﺴﻴﻁﺭﺓ ﻋﻠﻰ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺘﻠﺒﻴﺔ ﺍﺤﺘﻴﺎﺠﺎﺘﻬﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﻨﺸﻴﻁ ﺍﻝﻤﺯﻤﻥ ﺍﻝﺫﻱ ﻴﺸﻌﺭ ﺒﻪ ﻫﺅﻻﺀ ﻭ ﻜﺫﺍ ﻁﺒﻴﻌﺔ ﺇﺩﺭﺍﻜﻬﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺘﻭﻓﺭ ﺍﻷﺴﺎﺱ ﺍﻝﻌﺼﺒﻲ ﻝﻠﺘ
   .ﻝﻠﻤﺴﺎﺭﺍﺕ ﺍﻝﻔﻴﺯﻴﻭﻝﻭﺠﻴﺔ ﻭﺍﻝﺘﻲ ﺒﻤﺭﻭﺭ ﺍﻝﻭﻗﺕ ﺘﻜﻭﻥ ﻝﻬﺎ ﺁﺜﺎﺭﺍ ﻀﺎﺭﺓ ﻋﻠﻰ ﺍﻝﺼﺤﺔ
  (                              )la &  ,   dnalgnE.G,rehpotsirhC,hsoB.AsoJ.,yelwaH.C,esiuoL
ﺍﻹﻴﺠﺎﺒﻴﺔ ﻭﺘﺘﻔﻕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻥ ﺤﻴﺙ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻤﺭﺘﻔﻊ ﺒﺎﻷﺴﺎﻝﻴﺏ 
        ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﻤﻊ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺩﺭﺍﺴﺔ
ﻭﺍﻝﺘﻲ ﺃﻅﻬﺭﺕ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺇﻴﺠﺎﺒﻴﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ (  9002,sedirteP ,kazcjalokiM)
ﻴﺎ ﺒﺄﺴﺎﻝﻴﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ، ﺤﻴﺙ ﺍﺭﺘﺒﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺇﻴﺠﺎﺒ
 ﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺨﺎﺼﻴﺔ ﻭﻗﺎﺌﻴﺔﺍﻝﺘﻜﻴﻔﻴﺔ ﻭ ﺴﻠﺒﺎ ﺒﻀﻌﻑ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﻗﻠﻡ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻤﻤﺎ ﻴﻌﻨﻲ ﺃﻥ ﻝﺴ
ﻋﻥ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻻﻴﺠﺎﺒﻲ ﻝﻠﺫﻜﺎﺀ ( 7002) ﺒﻴﺘﺭﻴﺩﻴﺱ ﻭﺭﺍﻴﻔﻲ ﻭ ﺒﺎﻜﺭ ﻜﻤﺎ ﻜﺸﻔﺕ ﺩﺭﺍﺴﺔ ﻤﺎﻓﺭﻭﻓﻴﻠﻲ ﻭ
. ﺠﺴﺩﻴﺔﺎﺩﺍﺕ ﺍﻝﻤﺤﺒﻁﺔ ﻭ ﺘﻜﺭﺍﺭ ﺍﻝﺸﻜﺎﻭﻱ ﺍﻝﺍﻝﻭﺠﺩﺍﻨﻲ ﺒﺄﻨﻤﺎﻁ ﺍﻝﺘﻌﺎﻤل ﺍﻝﺘﻜﻴﻔﻴﺔ ، ﻭﺍﺭﺘﺒﻁ ﺴﻠﺒﻴﺎ ﺒﺎﻻﻋﺘﻘ
 ا





ﺇﻝﻰ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﺍﻝﻤﺭﺘﻔﻊ ﺒﺎﻝﻘﺩﺭﺓ ﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ ( 2002ﺴﺭﻭﺭ، )ﻭﺒﺎﻝﻤﺜل ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ  
 (1102ﺤﻤﻭﺩ ﻭﻤﺼﻁﻔﻰ ﻤﺤﻤﻭﺩ ﺍﻝﺩﻴﺏ، ﻓﻲ ﺃﻤﻴﻨﺔ ﻋﺒﺩ ﺍﷲ ﺒﺩﻭﻱ ، ﻤﺎﺠﺩﺓ ﺤﺴﻴﻥ ﻤ.) ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ 
  .  ﺒﻴﻥ ﺩﺭﺠﺔ ﺍﻷﻤل  ﻭﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ  ﻜﻤﺎ ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﻫﺫﻩ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻥ ﺍﺭﺘﺒﺎﻁ ﻤﺭﺘﻔﻊ
ﺤﻭل ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ   (  5002,divaD)ﻜﻤﺎ ﺘﺘﻔﻕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ  ﺍﻝﺤﺎﻝﻴﺔ ﻤﻊ ﺩﺭﺍﺴﺔ 
ﺍﻝﻌﺎﻁﻔﻲ ﻭﺃﺴﻠﻭﺏ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻝﻠﻀﻐﻭﻁ ﻭ ﺍﻝﻤﺘﻤﺜل ﻓﻲ  ﺍﺴﺘﺨﺩﺍﻡ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻝﻠﺘﻐﻠﺏ ﻋﻠﻰ ﺍﻝﻀﻐﻭﻁ 
ﺇﻝﻰ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺫﻜﺎﺀ ( 3102ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭ ﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ ، ) ﺍﻝﺤﻴﺎﺘﻴﺔ ، ﻜﻤﺎ ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ  
ﻭ ﺍﻝﺜﻘﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻲ ﺩﺭﺍﺴﺔ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻹﻴﺠﺎﺒﻴﺔ ، ﻜﻤﺎ ﺍﺭﺘﺒﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  ﺒﺎﻝﺘﻔﺎﺅل 
ﻤﻥ ﺠﻬﺘﻬﺎ ﺃﻅﻬﺭﺕ ﺩﺭﺍﺴﺔ  ( .9002 .M.R ,neziuhtsoO& ; P,neztrooK ; S,rasemaR)
ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺭﺘﺒﻁ ﺴﻠﺒﻴﺎ ﺒﺎﻝﻤﺸﺎﻋﺭ ﺍﻝﺩﺍﺨﻠﻴﺔ (  )7002,6002,la &kezcjalokiM
ﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺩﺍﻝﺔ ﺒﻴﻥ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼ(  0102, la te inabahS rafaJ) ﻭ ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ . ﺍﻝﺴﺎﻝﺒﺔ 
، ﻭﺃﻅﻬﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺘﺄﺜﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻔﺭﻋﻴﺔ ﻨﻔﺴﻴﺔ ﻝﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺼﺤﺔ ﺍ
  .ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻭﻤﻤﺎ ﺴﺒﻕ ﻴﺘﻀﺢ ﺃﻥ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ 
ﻴﺎ ﺒﺎﻷﺴﺎﻝﻴﺏ ﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﻭﻤﺎ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ  ﺘﺭﺘﺒﻁ ﺇﻴﺠﺎﺒ
 .ﺍﻝﺴﻠﺒﻲ ﻝﺒﻌﺽ ﺃﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺇﻻ ﺩﻝﻴﻼ ﻋﻠﻰ ﺫﻝﻙ 
  : ﺍﻝﺜﺎﻨﻲﻤﻨﺎﻗﺸﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ  2- 1
ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭ ﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺃﻓﺭﺍﺩ  (  92) ﻴﻅﻬﺭ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
ﻓﻴﻤﺎ ﻋﺩﺍ ﺍﺭﺘﺒﺎﻁ ﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ   50.0ﻭ  10.0ﺍﻝﻌﻴﻨﺔ ﻭﺃﺒﻌﺎﺩ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻬﻡ  ﻭ ﻫﺫﺍ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﻭ ﻴﻤﻜﻥ ﺘﻔﺴﻴﺭ ﺫﻝﻙ ﻓﻲ ﻀﻭﺀ ﺘﻌﺭﻴﻑ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﻜﻭﺒﻭﺴﺎ ﻭﺍﻝﺫﻱ ﺘﺒﻨﻴﻨﺎﻩ ﻓﻲ . ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﺎﻝﺘﺤﻜﻡ 
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ﻨﺎ ﺍﻝﺤﺎﻝﻴﺔ ، ﺫﻝﻙ ﺃﻥ ﺍﻋﺘﻘﺎﺩ ﺍﻝﻔﺭﺩ ﻓﻲ ﻓﺎﻋﻠﻴﺘﻪ ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ ﻜﺎﻓﺔ ﻤﺼﺎﺩﺭﻩ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺒﻴﺌﻴﺔ ﺩﺭﺍﺴﺘ
ﻭﺍﻝﺫﻱ ﻴﺠﻌل ﺍﻝﻔﺭﺩ ﻤﻠﺘﺯﻤﺎ ﺒﺤﻘﻴﻘﺔ ﻤﺎ ﻴﺅﻤﻥ ﺒﻪ ﻭﺒﺄﻫﻤﻴﺘﻪ  ﻴﺘﻡ ﺇﻻ ﻤﻥ ﺨﻼل ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﺍﻝﻤﺘﺎﺤﺔ ﻻ
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺸﻌﻭﺭ ﺒﻌﻤﻕ ﻭﻗﻴﻤﺘﻪ، ﻭﻫﺫﺍ ﻤﺎ ﻴﻌﻁﻲ  ﺍﻝﻤﻌﻨﻰ ﻭ ﺍﻝﻤﻐﺯﻯ ﻝﺤﻴﺎﺘﻪ ، ﻜﻤﺎ ﻭ ﻴﺘﻀﻤﻥ ﺍﻻﻝﺘﺯﺍﻡ 
ﺍﻝﻤﺸﺎﺭﻜﺔ ﻭﺍﻻﻝﺘﺯﺍﻡ ﺒﻤﺨﺘﻠﻑ ﺍﻷﻨﺸﻁﺔ ﺍﻝﺤﻴﺎﺘﻴﺔ ﻭﺍﻝﻤﺴﺅﻭﻝﻴﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻓﺎﻷﺸﺨﺎﺹ ﺍﻝﻤﻠﺘﺯﻤﻴﻥ ﻴﺸﻌﺭﻭﻥ 
ﺒﺎﻻﻨﺩﻤﺎﺝ ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭ ﻴﻜﻭﻨﻭﻥ ﻋﻼﻗﺎﺕ ﻨﺎﺠﺤﺔ ﻤﻌﻬﻡ ﻜﻤﺎ ﺴﺒﻕ  ﻭﺃﺸﺭﻨﺎ ﻓﻲ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻨﻅﺭﻱ ﻭﻫﻭ ﻤﺎ 
  . ﻴﻔﺴﺭ ﺍﺭﺘﺒﺎﻁ ﻫﺫﺍ ﺍﻝﺒﻌﺩ ﺒﺎﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺍﻝﺘﻌﺎﻁﻑ
ﻭﻴﻔﺴﺭ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻝﺒﻌﺩ ﺍﻝﺘﺤﻜﻡ ﺒﺎﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻤﻥ ﺨﻼل ﻤﺎ ﺫﻜﺭﻨﺎﻩ ﻓﻲ 
ﺍﻝﺘﺭﺍﺙ ﺍﻷﺩﺒﻲ  ﻤﻥ ﺃﻥ  ﺜﻘﺔ ﺍﻝﻔﺭﺩ ﻓﻲ ﺫﺍﺘﻪ ﻭﺇﻤﻜﺎﻨﺎﺘﻬﺎ  ﺘﻤﻜﻨﻪ ﻤﻥ ﺍﻝﺴﻴﻁﺭﺓ ﺃﻭ ﺍﻝﺘﺤﻜﻡ  ﻓﻴﻤﺎ ﻴﻠﻘﺎﻩ ﻤﻥ 
ﺍﻹﻴﺠﺎﺒﻲ ﻝﻠﺫﺍﺕ ﻭﻓﻲ ﻫﺫﺍ ﺃﺤﺩﺍﺙ ﻀﺎﻏﻁﺔ، ﻭﻴﺘﻀﻤﻥ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻋﺎﻤﻼ ﻫﺎﻤﺎ ﻫﻭ ﺍﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ ﻭﺍﻝﺘﻘﺩﻴﺭ 
ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺍﻝﺘﻭﺠﻪ ﺃﻭ ﺍﻝﺴﻴﻁﺭﺓ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻫﻡ ﺃﻜﺜﺭ ﺍﻷﺸﺨﺎﺹ " ﺇﻝﻰ (  4991ﻁﻭﺒﻴﺎ ، ) ﺍﻹﻁﺎﺭ ﻴﺸﻴﺭ 
ﻗﺩﺭﺓ ﻭﻜﻔﺎﺀﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺓ ﺒﻨﺠﺎﺡ ، ﻭﺘﺘﺴﻡ ﻨﻅﺭﺘﻬﻡ ﺍﻝﻤﺴﺘﻘﺒﻠﻴﺔ ﺒﺎﻝﺘﻔﺎﺅل ﻨﺤﻭ ﺍﻝﺘﻐﻴﺭ 
ﺒﻴﻥ ﻀﺒﻁ ﺍﻝﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲ  ﺍﺭﺘﺒﺎﻁﻴﺔﻭﺩ ﻋﻼﻗﺔ ﺇﻝﻰ ﻭﺠ(  4991ﺍﻝﺯﺒﻴﺩﻱ، ) ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ  ﻓﻠﻘﺩ .ﺍﻷﻓﻀل
ﺍﻝﺫﺍﺘﻲ ﻭﻫﻭ ﺭﻜﻥ ﺃﺴﺎﺴﻲ ﻓﻲ ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻝﻠﻔﺭﺩ ﻭﻤﺴﺘﻭﻯ ﺘﻔﻜﻴﺭﻩ ﻭﺘﻘﺩﻴﺭﻩ ﺍﻝﺫﺍﺘﻲ ﻷﺩﺍﺌﻪ ﻭ ﻜﻔﺎﺀﺘﻪ 
 ( 553، ﺹ1102ﻑ ﻏﺎﺯﻱ ﻤﻜﻲ، ﺒﺭﺍﺀ ﻤﺤﻤﺩ ﺤﺴﻥ، ﻝﻁﻴ.) ﺍﻹﻨﺠﺎﺯﻴﺔ ﻓﻲ ﻤﻌﺎﻝﺠﺔ ﻗﻀﺎﻴﺎ ﺍﻝﺒﻴﺌﺔ ﺍﻝﺨﻁﻴﺭﺓ
ﺍﻝﻔﺭﺩ ﺃﻥ ﻤﺎ  ﻭ ﺩﺍﻻ ﻤﻊ ﻜﺎﻓﺔ ﺍﻷﺒﻌﺎﺩ، ﻭ ﻫﻭ  ﻴﺸﻴﺭ ﺇﻝﻰ ﺍﻋﺘﻘﺎﺩﺃﻤﺎ ﺍﻝﺘﺤﺩﻱ ﻓﻘﺩ ﻜﺎﻥ ﺍﺭﺘﺒﺎﻁﻪ ﻤﺭﺘﻔﻌﺎ        
ﻴﻁﺭﺃ ﻤﻥ ﺘﻐﻴﻴﺭ ﻋﻠﻰ ﺠﻭﺍﻨﺏ ﺤﻴﺎﺘﻪ ﻫﻭ ﺃﻤﺭ ﻤﺜﻴﺭ ﻭ ﻀﺭﻭﺭﻱ ﻝﻠﻨﻤﻭ ﺃﻜﺜﺭ ﻤﻥ ﻜﻭﻨﻪ ﺘﻬﺩﻴﺩﺍ ﻝﻪ، ﻤﻤﺎ 
ﻴﺴﺎﻋﺩﻩ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ  ﻭﺍﺴﺘﻜﺸﺎﻑ ﺍﻝﺒﻴﺌﺔ ﻭﻤﻌﺭﻓﺔ ﺍﻝﻤﺼﺎﺩﺭ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺘﻲ ﺘﺴﺎﻋﺩ ﺍﻝﻔﺭﺩ ﻋﻠﻰ 
، ﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻤﺜﺎﺒﺭﺓ ﻭ ﻋﺩﻡ ﺍﻗﺘﺤﺎﻡ ﺍﻝﻤﺸﻜﻼﺕ ﻝﺤﻠﻬﺎ، ﻭﻴﻅﻬﺭ ﺍﻝﺘﺤﺩﻱ ﻓﻲ  ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺒﻔﻌﺎﻝﻴﺔ
  .ﺍﻝﺨﻭﻑ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺸﻜﻼﺕ
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 ﻭﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻨﻪ ﻤﻥ ﺍﻝﻤﻨﻁﻘﻲ ﺃﻥ ﻴﺭﺘﺒﻁ ﺍﻝﺘﺤﺩﻱ  ﺒﻤﺴﺘﻭﻴﺎﺕ ﻤﺭﺘﻔﻌﺔ  ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ         
، ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﺘﺤﺩﻴﺩ ﻨﻘﺎﻁ ﺍﻝﻘﻭﺓ ﻭﺍﻝﻀﻌﻑ ﻓﻴﻬﺎ ، ﻭ ﻜﺫﺍ ﻋﻠﻰ ﺘﻨﻅﻴﻡ ﺫﺍﺘﻪ   ﻓﺎﻝﻤﺘﺤﺩﻱ ﻫﻭ ﺸﺨﺼﺎ ﻭﺍﻋﻴﺎ ﺒﺫﺍﺘﻪ
ﻀﺒﻁﻬﺎ ﻭ ﺤﺴﻥ ﺇﺩﺍﺭﺘﻬﺎ، ﻴﺘﺴﻡ ﺒﺎﻝﻤﺭﻭﻨﺔ ﻭﻝﺩﻴﻪ ﻗﺩﺭﺓ ﻜﺒﻴﺭﺓ ﻋﻠﻰ ﺤﻔﺯ ﺫﺍﺘﻪ ﻭﺍﻝﺘﻐﻠﺏ ﻋﻠﻰ ﺍﻝﺼﻌﺎﺏ ﻭﺘﺤﻤل 
ﻜﻤﺎ ﺃﻥ ﺍﻝﻔﺭﺩ ﺍﻝﻤﺘﺤﺩﻱ ﻗﺎﺩﺭﺍ ﻋﻠﻰ ﺘﻔﻬﻡ ﻤﺸﺎﻋﺭ ﺍﻵﺨﺭﻴﻥ ﻭ ﺍﻹﺤﺴﺎﺱ ﺒﻬﻡ ﻭﺩﻋﻤﻬﻡ . ﺍﻹﺤﺒﺎﻁ ﻭ ﺍﻝﻔﺸل 
  .ﻭﺠﺩﺍﻨﻴﺔ ﻭ ﻫﺫﺍ ﻴﺘﻁﻠﺏ ﺩﻭﻥ ﺃﺩﻨﻰ ﺸﻙ ﻤﻬﺎﺭﺍﺕ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻭﺍﺴﻌﺔ  ﻝﺘﺤﻘﻴﻕ ﺍﻝﺘﻔﺎﻋل ﺍﻝﻨﺎﺠﺢ ﻤﺸﺎﺭﻜﺘﻬﻡ ﺍﻝﻭ
(   7002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ، ) ﻭ ﺘﺘﻔﻕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻊ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺩﺭﺍﺴﺔ       
ﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ  ﻭﺍﻝﺘﻲ ﺃﺴﻔﺭﺕ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﺼ
ﺤﻭل ﺍﺭﺘﺒﺎﻁ ﺍﻝﻤﻬﺎﺭﺍﺕ ( 1102ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ، )ﻜﻤﺎ ﺘﺘﻔﻕ ﻤﻊ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ ﻝﺩﺭﺍﺴﺔ 
ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ، ﻓﺎﻝﺸﺨﺹ ﺍﻝﺫﻱ ﻴﺘﻤﺘﻊ ﺒﺩﺭﺠﺔ ﻋﺎﻝﻴﺔ ﻤﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻴﻤﺘﻠﻙ ﻋﺩﺩﺍ ﻤﻥ 
  .ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺘﺴﺎﻋﺩﻩ ﻋﻠﻰ ﻤﻘﺎﻭﻤﺔ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ 
ﻓﻴﻤﺎ ﻴﺘﻌﻠﻕ ﺒﺎﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ (  2102 , enryB lahciM) ﻜﻤﺎ ﺘﺘﻔﻕ ﻤﻊ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ ﻝﺩﺭﺍﺴﺔ     
ﺍﻝﻤﺭﺘﻔﻊ  ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺒﻌﺩﻱ  ﺍﻻﻝﺘﺯﺍﻡ ﻭ ﺍﻝﺘﺤﻜﻡ ، ﻓﻲ ﺤﻴﻥ ﻜﺎﻥ ﺍﻻﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ  ﻭ ﻀﻌﻴﻑ ﻤﻊ ﺒﻌﺩ 
ﺍﻝﺫﻜﺎﺀ ) ﻤﺘﻐﻴﺭﻴﻥ ﺒﺎﻝﺇﻝﻰ ﻗﻠﺔ ﺍﻷﺒﺤﺎﺙ ﺍﻝﻤﺘﻌﻠﻘﺔ ( 14ﺍﻝﺼﻔﺤﺔ ) ﺍﻝﺘﺤﺩﻱ ، ﻭﻴﺸﻴﺭ ﺼﺎﺤﺏ ﺍﻝﺩﺭﺍﺴﺔ ﻓﻲ
  ( .ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ
  :ﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺜﺎﻝﺙ ﺍﻝ ﻨﺘﺎﺌﺞ ﻤﻨﺎﻗﺸﺔ  3- 1
ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ  (  03) ﺭﻗﻡ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻜﻤﺎ ﻫﻭ ﻤﺒﻴﻥ ﻓﻲ ﺍﻝﺠﺩﻭل 
ﺒﻴﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺃﺒﻌﺎﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ  50.0ﻭ 10.0ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
  .ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ، ﻓﻴﻤﺎ ﻋﺩﺍ ﺒﻌﺽ ﺍﻷﺒﻌﺎﺩ ﻭ ﺍﻝﺘﻲ ﻜﺎﻥ ﺍﺭﺘﺒﺎﻁﻬﺎ ﻀﻌﻴﻔﺎ ﻭ ﻏﻴﺭ ﺩﺍل 
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ﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﺒﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﻓﺎﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭ ﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻝﺒﻌﺩ ﺍﻝﺩﻓ
ﻗﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﻤﻨﺎﺼﺭﺓ ﻤﺎ ﻴﺭﺍﻩ " ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻴﻔﺴﺭ ﻓﻲ ﻀﻭﺀ ﺘﻌﺭﻴﻔﻨﺎ ﻝﻬﺫﺍ ﺍﻝﺒﻌﺩ ﻭ ﺍﻝﺫﻱ ﻴﻌﻨﻲ 
ﻓﻤﻌﺭﻓﺔ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ "  ﺼﻭﺍﺒﺎ ﻭﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺤﻘﻭﻗﻪ ﻭ ﺭﻓﺽ ﺍﻝﻤﻁﺎﻝﺏ ﻏﻴﺭ ﺍﻝﻤﻘﺒﻭﻝﺔ ﻭﻏﻴﺭ ﺍﻝﻤﻨﻁﻘﻴﺔ 
، ﻭﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺭﺒﻁ ﻤﺸﺎﻋﺭﻩ ﺒﺘﻔﻜﻴﺭﻩ ، ﻭﺜﻘﺘﻪ ﺒﻨﻔﺴﻪ ﺘﻌﻁﻴﻪ ﻤﺸﺭﻭﻋﻴﺔ  ﻻﻨﻔﻌﺎﻻﺘﻪ ﻀﺒﻁﻬﺎ ﻭ ﺘﻨﻅﻴﻤﻬﺎ
ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺤﻘﻭﻗﻪ ﻭﻓﻘﺎ ﻝﻤﺎ ﻫﻭ ﻤﺘﻌﺎﺭﻑ ﻋﻠﻴﻪ ﻓﻲ ﺍﻝﻤﺠﺘﻤﻊ ، ﻭﻜﺫﺍ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺭﻓﺽ ﺍﻝﻤﻁﺎﻝﺏ ﻏﻴﺭ 
  .ﺍﻝﻤﻨﻁﻘﻴﺔ 
ﺇﻝﻰ ﺃﻥ ﻤﻬﺎﺭﺓ ﺭﻓﺽ ﺍﻝﻤﻁﺎﻝﺏ ﻏﻴﺭ (   6002ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ ، ) ﻭ ﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻴﺫﻫﺏ 
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻤﻘﺎﻭﻤﺔ ﻀﻐﻭﻁ ﺍﻝﺠﻤﺎﻋﺔ ﺃﻭ ﺍﻹﺫﻋﺎﻥ ﻝﻤﻁﺎﻝﺒﻬﻡ ﺃﻭ ﺍﻝﺘﻭﺭﻁ ﻓﻲ ﺃﻋﻤﺎل ﻻ  ﺍﻝﻤﻘﺒﻭﻝﺔ ﺘﻌﻁﻲ ﻝﻠﻔﺭﺩ
  .ﻤﻤﺎ ﻴﺠﻨﺒﻬﻡ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ " ﻻ "  ﻴﻘﺒﻠﻬﺎ ﺍﻝﻔﺭﺩ ﻓﺘﺭﺘﻔﻊ ﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﻗﻭل 
ﻜﻤﺎ ﺍﺭﺘﺒﻁ ﺒﻌﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺒﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻋﺩﺍ  ﺒﻌﺩ ﺍﻝﺘﻌﺎﻁﻑ ﻭﻫﺫﺍ ﻤﻨﻁﻘﻲ 
ﺒﺭﺃﻱ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻘﺩ ﻴﺅﺜﺭ ﺍﻝﺘﻌﺎﻁﻑ ﻤﻊ ﺍﻵﺨﺭ ﻭ ﺍﻹﺤﺴﺎﺱ ﺒﻤﺸﺎﻋﺭﻩ ﻋﻠﻰ ﻤﻭﻀﻭﻋﻴﺔ ﺍﻝﻘﺭﺍﺭﺍﺕ ﺍﻝﺘﻲ ﻴﺘﺨﺫﻫﺎ 
ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ، ﻓﺎﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻫﻲ ﺇﺤﺩﻯ ﺍﻝﺴﻤﺎﺕ ﺍﻝﻀﺭﻭﺭﻴﺔ ﺍﻝﺘﻲ 
ﻓﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻌﻜﺱ ﻤﺴﺘﻭﻯ ﻤﻥ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﻜﻤﺎ ﺘﻌﻜﺱ ﻤﺴﺘﻭﻯ ﻤﻥ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻴﺘﺠﻠﻰ 
ﻭﻝﻌل ﻫﺫﺍ ﻴﺅﻜﺩﻩ . ﺍﻝﺘﺄﺜﻴﺭ ﻭ ﺘﻭﺠﻴﻪ ﺍﻵﺨﺭﻴﻥ ﺨﺎﺼﺔ ﺇﺫﺍ ﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺒﺄﺴﺎﻝﻴﺏ ﺇﺒﺩﺍﻋﻴﺔ ﺠﺩﻴﺩﺓ ﻓﻲ ﻓﻥ ﺍﻹﺩﺍﺭﺓ 
، ﺤﻴﺙ ﺃﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ ﺃﻜﺜﺭ ﺍﺭﺘﺒﺎﻁ ﺒﻌﺩ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﺒﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
ﻻﺠﺘﻤﺎﻋﻲ ﺘﻌﺒﺭ ﻋﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﺘﺼﺭﻑ ﻭ ﺤﺴﻡ ﺍﻝﻤﺸﻜﻼﺕ ﻤﻊ ﺍﻝﺤﻔﺎﻅ ﻋﻠﻰ ﻤﻭﺍﻗﻑ ﺍﻝﺘﻔﺎﻋل ﺍﻭ
ﻭﻫﻲ ﻜﻠﻬﺎ ﺃﺒﻌﺎﺩ ﻤﺘﺩﺍﺨﻠﺔ ﻓﻴﻤﺎ ﺒﻴﻨﻬﺎ ﺘﻔﺴﺭ ﺍﻝﺘﺄﺜﻴﺭ  ﻓﻲ ﺍﻵﺨﺭﻴﻥ ﺒﺩﻻ ﻤﻥ ﺍﻝﻤﺴﺎﻴﺭﺓ ﺍﻝﺴﻠﺒﻴﺔ ﻵﺭﺍﺀ ﺍﻷﻏﻠﺒﻴﺔ 
  .ﺍﻝﻤﺘﺒﺎﺩل ﻝﻜل ﻤﻨﻬﺎ ﻋﻠﻰ ﺍﻵﺨﺭ 
 ا





" ﺇﻝﻰ ﺃﻥ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻴﻌﺘﻤﺩ ﻋﻠﻰ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ (  7991 , nO-raB) ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﺃﺸﺎﺭ 
، ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺘﻌﺘﻤﺩ ﻋﻠﻰ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﺍﻹﻴﺠﺎﺒﻲ " ﻭﺍﻝﺫﻱ ﻴﺘﻀﻤﻥ ﻤﻌﺭﻓﺔ ﺍﻝﺸﺨﺹ ﻝﺫﺍﺘﻪ ﻭ ﻻﻨﻔﻌﺎﻻﺘﻪ 
ﻭﺃﻨﻪ ﻤﻥ ﺍﻝﺼﻌﺏ . ' ﺍﻝﺘﻲ ﺘﺘﻀﻤﻥ ﺍﻻﺴﺘﻘﻼل ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﻤﺎ ﻴﺘﻡ ﻤﻥ ﺨﻼل ﺘﻭﺠﻴﻪ ﺍﻝﺫﺍﺕ " ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ 
ﺃﻥ ﻴﻌﺒﺭﻭﺍ ﻋﻥ ﻤﺸﺎﻋﺭﻫﻡ ﻝﻶﺨﺭﻴﻥ ﺒﺎﻹﻀﺎﻓﺔ ﻝﺫﻝﻙ، ﻓﺎﻝﻌﻼﻗﺎﺕ  ﺠﺩﺍ ﻋﻠﻰ ﺍﻷﻓﺭﺍﺩ ﻏﻴﺭ ﺍﻝﺘﻭﻜﻴﺩﻴﻥ
ﺍﻝﺫﻱ ﻴﺘﻀﻤﻥ ﺃﻴﻀﺎ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻭ ﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ " ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺘﻌﺘﻤﺩ ﻋﻠﻰ ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﺍﻹﻴﺠﺎﺒﻲ
ﻭﺍﻝﺘﻲ ﺘﺘﻀﻤﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﻘﺒل ﻭﺍﺤﺘﺭﺍﻡ ﺍﻵﺨﺭﻴﻥ، ﺒﺎﻹﻀﺎﻓﺔ ﺇﻝﻰ ﺸﻌﻭﺭ ﺍﻝﻔﺭﺩ ﺒﺎﻝﻤﺴﺌﻭﻝﻴﺔ ﻭﺍﻝﺘﻌﺎﻭﻥ، ﻭﺃﻨﻪ 
  ( ، ﺩﻭﻥ ﺹ 1102ﻤﺤﻤﻭﺩ ﺴﻌﻴﺩ ﺍﻝﺨﻭﻝﻲ ، .) ﺍﻝﺠﻤﺎﻋﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ﻋﻀﻭ ﻤﺴﺎﻫﻡ ﻓﻲ
ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺍﻝﺘﻭﻜﻴﺩ ﺍﻝﻤﺭﺘﻔﻊ ﺒﺄﻨﻬﻡ (  4991 ,regidiW&atsoC) ﻭﻤﻥ ﺠﻬﺘﻪ ﻴﺼﻨﻑ 
 ﻗﺎﺩﺓ ﻤﺠﻤﻭﻋﺎﺕﻤﺴﻴﻁﺭﻭﻥ ﻭﺃﻗﻭﻴﺎﺀ ﻭﻝﻬﻡ ﺴﻴﻁﺭﺓ ﺍﺠﺘﻤﺎﻋﻴﺔ ﻭ ﻴﺘﺤﺩﺜﻭﻥ ﺒﻼ ﺘﺭﺩﺩ ، ﻭﻏﺎﻝﺒﺎ ﻤﺎ ﻴﻜﻭﻨﻭﻥ 
ﻋﺒﺩ . )ﻜﺜﺭ ﺴﻠﺒﻴﺔ ﻭ ﻴﻔﻀﻠﻭﻥ ﺍﻻﺒﺘﻌﺎﺩ ﻭ ﻴﺘﺭﻜﻭﻥ ﺍﻝﺤﺩﻴﺙ ﻝﻐﻴﺭﻫﻡﻭﺍﻷﻓﺭﺍﺩ ﺍﻷﻗل ﺘﻭﻜﻴﺩﺍ ﻋﻠﻰ ﺍﻝﻨﻘﻴﺽ ﻓﻬﻡ ﺃ
  (  024، ﺹ6002ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ ، 
       ﻭﻗﺩ ﻴﻔﺴﺭ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﻀﻭﺀ ﻤﺎ ﺠﺎﺀ ﻓﻲ ﺍﻝﺘﺭﺍﺙ ﺍﻝﻨﻅﺭﻱ ﻓﻘﺩ ﺍﻋﺘﺒﺭﻫﺎ 
ﺇﻝﻰ (  6002 ,kcooB& nietS) ﻤﻜﻭﻨﺎﺕ ﺍﻝﻜﻔﺎﻴﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺩﺍﺨﻠﻴﺔ ، ﻭ ﺫﻫﺏ  ﻯﺇﺤﺩ( no-raB) 
ﺍﻋﺘﺒﺎﺭ ﺍﻝﺘﻭﻜﻴﺩ ﺠﺯﺀ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﺎﻝﺸﺨﺼﻴﺔ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺤﺴﺒﻪ ﻻ ﺘﻤﺘﻠﻙ ﻓﻘﻁ ﺍﻝﻤﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻠﻴل 
، ﺒل ﻭ ﺘﻤﺘﻠﻙ ﺃﻴﻀﺎ ﺍﻝﻘﻭﺓ ﺍﻝﻜﺎﻓﻴﺔ ﻝﻠﺩﻭﺍﻓﻊ - ﻭﺍﻝﺫﻱ ﻴﺴﻤﺢ ﻝﻠﻔﺭﺩ ﺒﺎﻝﺘﻌﺒﻴﺭ ﻋﻥ ﻤﺸﺎﻋﺭﻩ  - ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﺫﺍﺘﻲ  
  .ﻤﻼﺌﻡ ﻭ ﺒﺎﻝﻘﻭﺓ ﺍﻝﻤﻨﺎﺴﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ  ﻭﻝﻬﺫﺍ ﺘﺴﺘﻁﻴﻊ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺘﻠﻙ ﺍﻝﻤﺸﺎﻋﺭ ﺒﺎﻝﺸﻜل ﺍﻝ
ﺍﻝﺫﻜﺎﺀ ﻭﺇﻝﻰ ﺍﻝﺘﺩﺍﺨل ﺍﻝﻘﺎﺌﻡ ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ (  6002ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ ، ) ﻭﻤﻥ ﺠﻬﺘﻪ ﺃﺸﺎﺭ 
ﻭ ﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ ﻫﻨﺎﻙ ﺍﻝﻜﺜﻴﺭ ﻤﻥ ﺍﻝﺘﺩﺍﺨل . ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺠﻤﻠﺔ ﻤﻥ ﺍﻝﻨﻘﺎﻁ ﺫﻜﺭﻨﺎﻫﺎ ﻓﻲ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻨﻅﺭﻱ 
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ﺍﻝﺤﺩ ﺍﻝﺫﻱ ﻴﻭﺤﺩ ﺒﻴﻨﻬﻤﺎ،  ﻭﻫﺫﺍ ﻤﺎ ﻴﺴﺘﺩﻋﻲ ﺍﻝﻤﺯﻴﺩ ﺒﻴﻥ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﻭﻝﻜﻥ ﻝﻴﺱ ﺇﻝﻰ 
  . ﻤﻥ ﺍﻝﺒﺤﻭﺙ ﻭ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻝﻠﻌﻼﻗﺔ ﺒﻴﻥ ﻫﺫﻴﻥ ﺍﻝﻤﺘﻐﻴﺭﻴﻥ 
  :ﻤﻨﺎﻗﺸﺔ  ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺭﺍﺒﻊ  4- 1
ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻱ  (  13)ﺭﻗﻡ ﺘﻅﻬﺭ ﻨﺘﺎﺌﺞ ﺍﻝﺠﺩﻭل 
ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ) ﺒﻴﻥ ﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  50.0ﻭ 10.0
، ﻭﺒﻴﻥ ﺒﻌﺩﻱ (ﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ﻭ ﺍﻝﺘﺨﻁﻴﻁ ﺍﻻﻴﺠﺎﺒﻲ، ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ، ﻗﻤ
( ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺴﻠﻭﻜﻲ ) ﺩﻱ، ﻓﻲ ﺤﻴﻥ ﺤﻘﻘﺕ ﺃﺴﺎﻝﻴﺏ ﺍﻝﺘﻘﺒل ﻭﺍﻝﺩﻋﺎﺒﺔ ﻭﺒﻌﺩ ﺍﻝﺘﺤ
، ﻭ ﺒﺎﻝﻤﺜل ﺤﻘﻕ ﺒﻌﺩ ﺍﻹﻨﻜﺎﺭ ﺍﺭﺘﺒﺎﻁﺎ ﺴﺎﻝﺒﺎ ﻭ ﺩﺍﻻ ﻋﻨﺩ  10.0ﻭ  50.0ﺍﺭﺘﺒﺎﻁﺎ ﺴﺎﻝﺒﺎ ﻭ ﺩﺍﻻ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
ﻋﺩﺍ ﺫﻝﻙ ﺠﺎﺀﺕ ﺒﺎﻗﻲ ﺍﻝﻤﻌﺎﻤﻼﺕ ﻀﻌﻴﻔﺔ ﻭ ﻏﻴﺭ ﺩﺍﻝﺔ ﻋﻠﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ . ﺒﺒﻌﺩ ﺍﻻﻝﺘﺯﺍﻡ  10.0ﻤﺴﺘﻭﻯ 
  .ﺒﻴﻥ ﺍﻷﺒﻌﺎﺩ ﺍﻝﺜﻼﺙ ﻝﻠﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻴﻨﻬﺎ ﻭ 
ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺘﺸﻜل ﻋﺎﻤﻼ ﻴﺘﻭﺴﻁ ﺒﻴﻥ  ﺃﻥﺴﺒﻕ ﻭ ﺃﺸﺭﻨﺎ ﻓﻲ ﺍﻝﺘﺭﺍﺙ ﺍﻝﻨﻅﺭﻱ ﺇﻝﻰ  ﻭ ﻗﺩ 
ﺍﻝﻀﻐﻭﻁ ﻭ ﺍﻹﺼﺎﺒﺔ ﺒﺎﻷﻤﺭﺍﺽ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺠﺴﺩﻴﺔ، ﻭ ﻝﻌل ﻫﺫﺍ ﻤﺎ ﻴﻔﺴﺭ ﺍﺭﺘﺒﺎﻁﻬﺎ ﺒﺎﻷﺴﺎﻝﻴﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ 
  . ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
ﻭﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ  ﻝﺘﻠﻙ ﺍﻷﺴﺎﻝﻴﺏ ﺒﺄﺒﻌﺎﺩ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻤﺎ ﺘﻨﺎﻭﻝﻨﺎﻩ ﻓﻲ ﻭﻴﻔﺴﺭ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ 
ﺍﻝﺘﺭﺍﺙ ﺍﻷﺩﺒﻲ، ﻓﺎﻋﺘﻘﺎﺩ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺒﻘﻴﻤﺔ ﻭ ﺃﻫﻤﻴﺔ ﻤﺎ ﻴﻤﺎﺭﺴﻪ ﻤﻥ ﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻴﺠﻌﻠﻪ ﻴﺘﺴﻡ ﺒﺎﻝﻤﺭﻭﻨﺔ 
ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ، ﻫﺫﻩ ﺍﻝﻤﺭﻭﻨﺔ ﻫﻲ ﺍﻝﺘﻲ ﺘﻌﻁﻴﻪ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﻋﺎﺩﺓ ﺼﻴﺎﻏﺔ ﺍﻝﻤﻭﻗﻑ ﻗﺼﺩ 
ﻓﺈﻥ ﻫﺫﺍ (   )5891,aloZ &itteccuP,iddaM,assoboKﻭ ﺤﺴﺏ   .ﺅﻴﺔ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻓﻴﻪﺭ
ﺍﻹﺩﺭﺍﻙ ﺍﻝﺘﻜﻴﻔﻲ ﻫﻭ ﺍﻝﻜﺎﻤﻥ ﻭﺭﺍﺀ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﺴﺘﺠﺎﺒﺎﺕ ﺍﻝﻀﻐﻁ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻝﻸﺤﺩﺍﺙ ﺍﻝﺘﻲ 
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ﻕ ﻴﺤﺘﻤل ﺃﻥ ﺘﺸﻜل ﺘﻬﺩﻴﺩﺍ ﻝﻸﻓﺭﺍﺩ، ﻓﺫﻭﻱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﺭﺘﻔﻌﺔ ﻴﺤﺎﻭﻝﻭﻥ ﺘﺄﻭﻴل ﺍﻝﻀﻭﺍﻏﻁ  ﺒﻁﺭ
  .ﺇﻴﺠﺎﺒﻴﺔ ﻭ ﺒﻨﺎﺀﺓ ﻭ ﻴﻔﺴﺭﻭﻥ ﺘﻠﻙ ﺍﻷﺤﺩﺍﺙ ﻋﻠﻰ ﺃﻨﻬﺎ ﺘﺤﺩﻴﺎﺕ ﻭ ﻓﺭﺼﺎ ﻤﺘﻭﻓﺭﺓ ﻝﻠﺘﻌﻠﻡ 
ﺇﻥ ﻫﺫﻩ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻭﻴل ﺍﻻﺴﺘﺠﺎﺒﺔ ﻝﻠﻤﻭﻗﻑ ﺒﺭﺅﻴﺔ ﺍﻝﺠﺎﻨﺏ ﺍﻻﻴﺠﺎﺒﻲ ﻓﻴﻪ ﻫﻲ ﻤﺎ ﺃﺴﻤﺘﻪ  
ﻜﻭﺒﻭﺴﺎ ﺒﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﺤﻭﻴﻠﻴﺔ ﻭﺍﻝﻨﺎﺒﻌﺔ ﻤﻥ ﺜﻘﺔ ﺍﻝﻔﺭﺩ ﻓﻲ  ﻤﺼﺎﺩﺭﻩ ﻭ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻔﻌﺎﻝﺔ ، ﻓﺒﺩﻻ 
ﻥ ﺍﻝﺘﻘﺒل ﺍﻝﺴﻠﺒﻲ ﻝﻸﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﻭﺍﻨﻌﺩﺍﻡ ﺍﻝﻤﺤﺎﻭﻻﺕ ﻝﺘﻐﻴﻴﺭﻫﺎ ﻴﺴﺘﺨﺩﻡ ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻤ
ﺍﻝﺘﺤﻭﻴﻠﻴﺔ ﻤﺼﺎﺩﺭﻫﻡ ﺍﻝﺩﺍﺨﻠﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻤﻜﻨﻬﻡ ﻤﻥ ﺘﻌﺩﻴل ﺍﻝﻅﺭﻭﻑ ﺃﻭ ﺇﻋﺎﺩﺓ ﺼﻴﺎﻏﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺤﺘﻰ ﻴﻤﻜﻥ 
 ( 1102,faelneerG dloT eirA. )ﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ ﻭ ﺍﻝﺒﺤﺙ ﻝﻬﺎ ﻋﻥ ﺤﻠﻭل ﺘﺨﻔﻑ ﻤﻥ ﺁﺜﺎﺭﻫﺎ 
ﺇﻝﻰ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻬﺩﻑ ﻭﺍﻝﻤﻌﻨﻰ ﻓﻲ (  0102ﺃﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻠﻁﻴﻑ ﺃﺒﻭ ﺃﺴﻌﺩ،)ﺍﻻﻝﺘﺯﺍﻡ ﺤﺴﺏ  ﻭﻴﺸﻴﺭ
ﻴﻜﻭﻥ ﺍﻝﻔﺭﺩ ﻤﻠﺘﺯﻤﺎ ﺒﺫﺍﺘﻪ ﺃﻜﺜﺭ ﻤﻥ ﺍﻻﺒﺘﻌﺎﺩ ﺃﻭ ﺍﻻﻏﺘﺭﺍﺏ :" ﻭﺘﺼﻑ ﻜﻭﺒﻭﺴﺎ ﻫﺫﺍ ﺒﻘﻭﻝﻬﺎ.ﺍﻝﻌﻼﻗﺎﺕﺍﻝﺤﻴﺎﺓ  ﻭ
ﻫﺫﺍ ﺍﻝﺒﻌﺩ  ﻭ ﺘﻤﻴﺯ ﻜﻭﺒﻭﺴﺎ"  ﻓﺎﻷﻓﺭﺍﺩ ﺍﻝﻤﻠﺘﺯﻤﻭﻥ ﻫﻡ ﺃﻜﺜﺭ ﺍﻨﺨﺭﺍﻁﺎ ﻭﺒﺸﻜل ﻓﻌﺎل ﻓﻲ ﺍﻝﺤﻴﺎﺓ . ﻋﻨﻬﺎ 
  . ﺒﺎﻝﺤﻴﻭﻴﺔ ﻤﻘﺎﺒل ﺍﻝﺨﻤﻭل 
ﻭﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ ﺍﺘﺴﺎﻡ ﺍﻷﻓﺭﺍﺩ ﺒﺎﻝﺘﺤﺩﻱ ﻴﺠﻌﻠﻬﻡ ﻴﺴﺘﻤﺭﻭﻥ ﻓﻲ ﺍﻝﺘﻌﻠﻡ ﻤﻥ ﺘﺠﺎﺭﺒﻬﻡ ﺍﻝﺴﺎﺒﻘﺔ 
ﺒﺎﻋﺘﺒﺎﺭﻫﺎ ﺤﺎﻓﺯﺍ ﻝﻺﻨﺠﺎﺯ، ﻓﺎﻹﺤﺴﺎﺱ ﺒﺎﻝﺘﻬﺩﻴﺩ ﻨﺘﻴﺠﺔ ﺍﻝﺘﻐﻴﻴﺭ ﻴﻔﻘﺩ ﺍﻝﻔﺭﺩ ﺴﻴﻁﺭﺘﻪ ﻋﻠﻰ ﺍﻷﺤﺩﺍﺙ ﻭ ﻋﻠﻰ 
  ﻻﻜﺘﺴﺎﺏ ﺨﺒﺭﺍﺕ ﺠﺩﻴﺩﺓﻤﻥ ﻤﺴﺘﺠﺩﺍﺕ ﻴﺅﺩﻱ ﻝﻠﻨﻀﺞ ﻭ ﺨﻼﻑ ﺫﻝﻙ ﻓﺈﻥ ﻗﺒﻭل ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﺒﻤﺎ ﺘﺤﻤﻠﻪ
  .ﻓﺘﻁﻭﺭ ﺍﻝﺸﺨﺼﻴﺔ ﻴﺄﺘﻲ ﺒﺎﻝﺘﻌﻠﻡ ﻤﻥ ﺍﻝﺘﻐﻴﻴﺭ ﺃﻜﺜﺭ ﻤﻤﺎ ﻴﺄﺘﻲ ﻤﻥ ﺍﻝﻤﺄﻝﻭﻑ ﻭ ﺍﻝﻤﻌﺘﺎﺩ 
ﻴﺭﺘﺒﻁ ﺒﺎﻻﺴﺘﺠﺎﺒﺎﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ (   ,sinamuotN sokiN9002)ﻭﺇﺫﺍ ﻜﺎﻥ ﺘﻘﻴﻴﻡ ﺍﻝﺘﻬﺩﻴﺩ ﺤﺴﺏ  
ﺎﻻﺕ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻭ ﻝﻘﺩ ﺘﻡ ﺭﺼﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ، ﻓﺈﻥ  ﺘﻘﻴﻴﻡ ﺍﻝﺘﺤﺩﻱ ﻴﺭﺘﺒﻁ ﺒﺎﻻﻨﻔﻌ ﺍﻝﺴﻠﺒﻴﺔ ﺍﻝﻀﺎﺭﺓ ﻝﻠﺼﺤﺔ
ﺒﺸﻜل ﻋﺎﻡ ﺤﻭل ﺍﻻﻝﺘﺯﺍﻡ ﺒﺎﻝﻬﺩﻑ  ﺍﻝﻌﻭﺍﻤل ﺒﻭﺼﻔﻬﺎ ﻤﺤﺩﺩﺍﺕ ﻝﻬﺫﻩ ﺍﻝﺘﻘﻴﻴﻤﺎﺕ، ﻭﺘﺸﻤل ﻤﻌﺘﻘﺩﺍﺕ  ﺍﻝﻔﺭﺩ
  . ﺍﻝﺘﺤﻜﻡ ﻭ ﻜﺫﺍ ﺤﺩﺍﺜﺔ ﺍﻝﻀﻭﺍﻏﻁ ﻭ
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ﻜﻤﺎ ﻴﻔﺴﺭ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺘﺤﺩﻱ ﺒﺒﻌﺩﻱ ﺍﻝﺘﻘﺒل ﻭﺍﻝﺩﻋﺎﺒﺔ ﻜﻭﻥ ﺍﻝﺘﻘﺒل ﻫﻭ ﺃﻭﻝﻰ ﺍﻝﺨﻁﻭﺍﺕ ﻓﻲ ﺍﻝﺘﻌﺎﻤل     
ﺍﻋﺘﺭﺍﻑ ﺍﻝﻔﺭﺩ ﺒﺤﻘﻴﻘﺔ ﻤﺎ ﻴﻌﺘﺭﻀﻪ ﻤﻥ ﻤﺸﻜﻼﺕ ﻭﻴﻌﺒﺭ ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ ﻋﻥ ﻋﺩﻡ ﺍﻹﻨﻜﺎﺭ  ﺍﻝﻔﻌﺎل، ﺒﻤﻌﻨﻰ
ﻭﻫﻭ ﺃﺴﻠﻭﺏ ﺴﻠﺒﻲ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺫﻱ ﺠﺎﺀ ﺍﺭﺘﺒﺎﻁﻪ ﺴﺎﻝﺒﺎ ﻭﻏﻴﺭ ﺩﺍل، ﻜﻤﺎ ﺘﻌﻤل ﺍﻝﺩﻋﺎﺒﺔ 
ﻭﺭﻭﺡ ﺍﻝﻔﻜﺎﻫﺔ ﻋﻠﻰ ﺍﻝﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻝﻀﻭﺍﻏﻁ ﻭﺘﺭﻓﻊ ﻤﻥ ﻤﺴﺘﻭﻯ ﺍﻝﺘﺤﺩﻱ ﻭﺍﻝﻤﺜﺎﺒﺭﺓ  ﻭﻋﺩﻡ ﺍﻝﺨﻭﻑ ﻤﻥ 
  .ﻤﺸﻜﻼﺕﺍﻗﺘﺤﺎﻡ ﺍﻝ
ﻔﺴﻴﺭ ﺇﻋﺎﺩﺓ ﺍﻝﺘ) ﻭﻴﻤﻜﻥ ﺘﻔﺴﻴﺭ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭﺍﻝﺩﺍل ﻝﺒﻌﺩ ﺍﻝﺘﺤﻜﻡ ﺒﺎﻷﺴﺎﻝﻴﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ 
ﻓﻲ ﻀﻭﺀ ﺘﻌﺭﻴﻔﻨﺎ ( ﻁﻴﻁ ، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ، ﻗﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ﻭ ﺍﻝﺘﺨﺍﻻﻴﺠﺎﺒﻲ، ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ
ﺍﻝﺠﺎﻤﻌﻲ ﻋﻠﻰ ﺍﻝﺴﻴﻁﺭﺓ  ، ﺫﻝﻙ ﺃﻥ ﺇﻋﺎﺩﺓ ﺼﻴﺎﻏﺔ ﺍﻝﻤﻭﻗﻑ ﺒﺸﻜل ﺇﻴﺠﺎﺒﻲ ﻨﺎﺒﻌﺔ ﻤﻥ ﻗﺩﺭﺓ ﺍﻷﺴﺘﺎﺫﻝﻬﺫﺍ ﺍﻝﺒﻌﺩ
ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺍﻝﺘﻲ ﺘﺠﻌﻠﻪ ﻴﺅﻤﻥ ﺒﻘﺩﺭﺘﻪ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﻤﺎ ﻴﺘﻌﺭﺽ ﻝﻪ ﻤﻥ ﻀﻐﻭﻁ ﻭ ﻴﺘﺤﻤل ﻤﺴﺌﻭﻝﻴﺘﻪ 
  .ﺍﻝﺸﺨﺼﻴﺔ ﻋﻨﻬﺎ ﺇﺫﺍ ﺘﻁﻠﺏ ﺍﻷﻤﺭ
ﻜﻤﺎ ﻴﻌﻜﺱ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻝﺒﻌﺩ ﺍﻝﺘﺤﻜﻡ ﺒﺎﻝﺘﺨﻁﻴﻁ ﻗﺩﺭﺓ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻠﻰ ﻭﻀﻊ  
ﺍﻝﻴﻭﻤﻴﺔ، ﻜﻤﺎ ﻴﻌﻜﺱ ﺍﺭﺘﺒﺎﻁﻪ ﺒﺎﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ ﺍﻝﺠﻬﻭﺩ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺒﺩﺍﺌل ﻭ ﺍﻻﻗﺘﺭﺍﺤﺎﺕ ﻝﻤﺸﺎﻜﻠﻬﻡ 
ﺍﻝﻤﺒﺫﻭﻝﺔ ﻤﻥ ﻗﺒل ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻹﺩﺍﺭﻴﺔ ﻭ ﺍﻝﺘﻲ ﺘﺘﻁﻠﺏ ﺴﺭﻋﺔ ﺍﻝﺒﺩﻴﻬﺔ ﻭﻀﺭﻭﺭﺓ 
 ﻭ ﻫﻭ ﻤﺎ ﻴﻔﺴﺭ ﻜﺫﻝﻙ ﺍﺭﺘﺒﺎﻁﻪ ﺍﻝﻤﻭﺠﺏ ﺒﻘﻤﻊ ﺍﻷﻨﺸﻁﺔ ﺍﻝﻤﺘﻨﺎﻓﺴﺔ ، ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭﺍﺕ ﺍﻝﻌﺎﺠﻠﺔ  ﺩﻭﻥ ﺘﺭﻴﺙ
ﺘﻘﺘﻀﻲ ﺃﺤﻴﺎﻨﺎ ﺘﺭﻜﻴﺯﺍ ﻭﺍﻫﺘﻤﺎﻤﺎ ﻜﺒﻴﺭﻴﻥ ﺒﺒﻌﺽ ﺍﻷﻤﻭﺭ ﺍﻝﺩﻗﻴﻘﺔ ﻭﺍﻝﺘﻲ ﺘﻌﺩ ﻤﺼﻴﺭﻴﺔ ﻓﺎﻝﻤﺴﺌﻭﻝﻴﺔ ﺍﻹﺩﺍﺭﻴﺔ 
ﻤﺎ  ﻡﻭﻋﻠﻰ ﺍﻝﻨﻘﻴﺽ ﻤﻥ ﺫﻝﻙ ﻴﺅﺩﻱ ﺍﻻﻨﺨﻔﺎﺽ ﻓﻲ ﺍﻝﺘﺤﻜﻡ ﺇﻝﻰ ﺸﻌﻭﺭ ﺍﻝﻔﺭﺩ ﺒﺎﻝﻌﺠﺯ ﺃﻤﺎ. ﺒﺎﻝﻨﺴﺒﺔ ﻝﻠﻁﺎﻝﺏ
  . ، ﻭﻗﺩ ﻴﺅﺩﻱ ﺇﻝﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻌﻬﺎ ﺒﺄﺴﺎﻝﻴﺏ ﻏﻴﺭ ﺘﻜﻴﻔﻴﺔ ﻴﻭﺍﺠﻬﻪ ﻤﻥ ﺃﺤﺩﺍﺙ
ﻭﻫﻭ ﻤﺎ   10.0ﺩ ﺤﻘﻕ ﺍﺭﺘﺒﺎﻁﺎﺕ ﺩﺍﻝﺔ ﻭ ﻤﻭﺠﺒﺔ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﺃﻤﺎ ﺃﺴﻠﻭﺏ ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ﻓﻘ
ﻭﺍﻝﺘﻲ (  2002ﻓﻀل ﺇﺒﺭﺍﻫﻴﻡ ﻋﺒﺩ ﺍﻝﺼﻤﺩ، ) ﻴﻔﺴﺭ  ﺃﻫﻤﻴﺔ ﺍﻝﺩﻴﻥ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ، ﻭ ﻴﺘﻔﻕ ﻫﺫﺍ ﻤﻊ ﺩﺭﺍﺴﺔ 
ﺍﻝﻭﻋﻲ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ 50.0ﺃﺴﻔﺭﺕ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ 
 ا





ﻝﻌﻼﻗﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻥ ﺩﻭﺭ ﺍﻝﻌﺎﻤل  ﻭﻗﺩ ﺴﺒﻕ ﻭﺘﺤﺩﺜﻨﺎ ﻓﻲ ﺘﺤﻠﻴﻠﻨﺎ. ﺍﻝﺩﻴﻨﻲ
  .ﺍﻝﺩﻴﻨﻲ ﻓﻲ ﺘﺤﺴﻴﻥ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺠﺴﺩﻴﺔ
ﺒﺊ ﺒﺎﻝﺼﺤﺔ ﻭﺍﻝﻌﺎﻓﻴﺔ ﻓﻲ ﺇﻝﻰ ﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺘﻨ (4002 ,la te eloC)ﻭﻝﻘﺩ ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ    
ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎﻝﺒﺔ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ  (9891,htimS &derllA)ﻭﺍﻨﺘﻬﺕ ﺩﺭﺍﺴﺔ . ﺍﻝﻤﺴﺘﻘﺒل
 yelworC)ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺩﺭﺠﺔ ﺇﺩﺭﺍﻙ ﻅﺭﻭﻑ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﻋﻠﻰ ﺃﻨﻬﺎ ﻤﻬﺩﺩﺍﺕ ﻗﻭﻴﺔ، ﻭ ﺃﻅﻬﺭﺕ ﺩﺭﺍﺴﺔ 
  .ﺘﺠﺎﻫﻠﻬﺎﺃﻥ ﺍﻝﺼﻼﺒﺔ ﺘﺅﺩﻱ ﺇﻝﻰ ﺘﻭﺤﻴﺩ ﺍﻝﺠﻬﻭﺩ ﻓﻲ ﺍﺘﺠﺎﻩ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺒﺩﻻ ﻤﻥ ﺇﻨﻜﺎﺭﻫﺎ ﻭ  (3002 ,
ﻠﺼﻼﺒﺔ ﺩﻭﺭ ﻭﻗﺎﺌﻲ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻤﻬﻨﻴﺔ ﻜﻤﺎ ﺘﻌﺩ ﺃﻥ ﻝ(  6002 , la te retsilaC cM) ﻭﻴﺭﻯ 
ﺍﻝﻨﻔﺴﻴﺔ ﻝﺯﻴﺎﺩﺓ ﺍﻝﺭﻀﺎ ﻤﻨﺒﺌﺎ ﺒﺎﻝﺭﻀﺎ ﺍﻝﻭﻅﻴﻔﻲ ﻭ ﺘﻭﺼﻲ ﺍﻝﺩﺭﺍﺴﺔ ﺒﺄﻫﻤﻴﺔ  ﺍﻝﺘﺩﺨل ﻝﺭﻓﻊ ﻤﺴﺘﻭﻯ ﺍﻝﺼﻼﺒﺔ 
  (  191، ﺹ 9002ﻤﻨﺎل ﺭﻀﺎ ﺤﺴﺎﻥ ،  . )ﺍﻝﻭﻅﻴﻔﻲ
ﻭﺘﺘﻔﻕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻊ  ﻨﺘﺎﺌﺞ ﺒﻌﺽ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻋﻥ ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﻭ ﺩﺍل 
 yak norahS)، (  8991,nosreG) ﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻹﻴﺠﺎﺒﻴﺔ ﺇﺤﺼ
ﻜﻤﺎ ﺘﺅﻜﺩ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ (   7002، ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ )،  ﻭﺩﺭﺍﺴﺔ (1002,snikduj
ﻋﻥ  ﻭ ﺍﻝﺘﻲ ﺃﺴﻔﺭﺕ (  6002ﺩﺨﺎﻥ ﻭ ﺍﻝﺤﺠﺎﺭ، ) ﻭ(  8991,nosreG) ﺍﻝﺤﺎﻝﻴﺔ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ ﻝﺩﺭﺍﺴﺔ  
  .ﻭﺠﻭﺩ ﺍﺭﺘﺒﺎﻁ ﺴﺎﻝﺏ ﻭ ﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ
ﻭﺍﻝﺘﻲ  ( )1002,snikduJ yaK norahSﻜﻤﺎ ﺘﺘﻔﻕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻤﻊ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺠﺯﺌﻴﺔ ﻝﺩﺭﺍﺴﺔ  
     . ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺠﻬﺎ ﻋﻥ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺎﻝﻴﺔ ﺒﺎﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﻤﺘﻤﺭﻜﺯﺓ ﺤﻭل ﺍﻝﻤﺸﻜﻠﺔ
  ( ﻭﺍﻝﺘﻲ ﺘﺘﻀﻤﻥ ﺍﻝﺘﺨﻁﻴﻁ   ﻭﺍﻝﺭﻗﺎﺒﺔ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻭﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻹﻴﺠﺎﺒﻲ ) 
  
 ا





  :ﻤﻨﺎﻗﺸﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺨﺎﻤﺱ  5- 1
ﻭﻯ ﺘﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴ(  23) ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﺒﻴﻥ ﺍﻝﺩﺭﺠﺔ ﺍﻝﻜﻠﻴﺔ  ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻝﺩﻯ  50.0
ﻭﻫﺫﺍ ﻨﺎﺘﺞ ﻋﻥ ﺍﻨﻌﺩﺍﻡ ﺍﻝﻌﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁﻴﺔ    52.0ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ، ﺇﻻ ﺃﻨﻪ ﺍﺭﺘﺒﺎﻁ ﻀﻌﻴﻑ ﺤﻴﺙ ﺒﻠﻐﺕ ﻗﻴﻤﺘﻪ 
ﺒﻌﺎﺩ ﻭﺍﻝﺘﻲ ﺤﻘﻘﺕ ، ﻓﻴﻤﺎ ﻋﺩﺍ ﺒﻌﺽ ﺍﻷﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔﺒﻴﻥ ﻤﻌﻅﻡ ﺃﺒﻌﺎﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ
  .ﺍﺭﺘﺒﺎﻁﺎﺕ ﻤﻭﺠﺒﺔ
ﺩﻋﻡ ﺒﻴﻥ ﺒﻌﺩ ﺍﻻﺴﺘﻌﻤﺎل ﺍﻹﺠﺭﺍﺌﻲ ﻝﻠ 5.0 ﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻓﻘﺩ ﺠﺎﺀ ﺍﻻﺭﺘﺒﺎﻁ ﻤﻭﺠﺏ ﻭﺩﺍل ﺇﺤ
، ﻭﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ ﻫﺫﺍ ﺍﻻﺭﺘﺒﺎﻁ ﻤﻨﻁﻘﻲ ﺒﺤﻴﺙ ﻴﻌﺒﺭ ﻋﻥ ﺇﺤﺩﻯ ﺍﻝﺤﺎﺠﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺒﻌﺩ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ
ﻨﺯﻋﺔ ﺍﻝﻔﺭﺩ ﻝﻤﻘﺎﻭﻤﺔ ﺍﻷﺴﺎﺴﻴﺔ ﻝﺩﻯ ﺍﻹﻨﺴﺎﻥ ﻭﻫﻲ ﺍﻝﺤﺎﺠﺔ ﺇﻝﻰ ﺍﻻﻨﺘﻤﺎﺀ ﺤﺘﻰ ﻭﺇﻥ ﺘﻀﻤﻨﺕ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ 
  .ﻀﻐﻭﻁ ﺍﻷﻏﻠﺒﻴﺔ
ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻴﻁﻠﺏ ﺍﻝﻨﺼﺢ ﻤﻥ ﺍﻝﻤﻘﺭﺒﻴﻥ ﺒﻐﺭﺽ ﻓﻬﻡ ﻭﺘﻔﺴﻴﺭ  ﻓﺎﻷﺴﺘﺎﺫ
ﺍﻝﻤﺸﻜﻼﺕ ﺍﻝﺘﻲ ﺘﻭﺍﺠﻬﻪ ﻭ ﻴﺘﻭﻗﻑ ﻫﺫﺍ ﻁﺒﻌﺎ ﻋﻠﻰ ﻨﻭﻋﻴﺔ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺘﻲ ﻴﻘﻴﻤﻬﺎ ﻤﻊ ﺍﻵﺨﺭﻴﻥ، ﻓﻘﺩ ﺘﺘﻀﺢ 
ﺍﻝﺭﺅﻴﺔ ﻝﺩﻴﻪ ﻤﻥ ﺘﻔﺎﺼﻴل ﺼﻐﻴﺭﺓ ﻝﻤﻭﻗﻑ ﻤﺎ ﻜﺎﻥ ﺴﻴﺘﺨﺫ ﺒﻨﺎﺀ ﻋﻠﻰ ﻤﻌﻁﻴﺎﺘﻪ ﻗﺭﺍﺭﺍﺕ ﻫﺎﻤﺔ ﺘﺘﻌﻠﻕ ﺒﺎﻝﻬﻴﺌﺔ 
ﻴﻌﻨﻲ ﻴﺔ ﺃﻭ ﺒﺎﻝﻁﻠﺒﺔ، ﻤﻊ ﺍﻹﺸﺎﺭﺓ ﺇﻝﻰ ﺃﻥ ﺍﻝﻠﺠﻭﺀ ﻝﻬﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ ﺃﺴﺎﻝﻴﺏ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﻻ ﺍﻝﺘﺩﺭﻴﺴ
  .ﺒﺎﻝﻀﺭﻭﺭﺓ ﺍﻝﻤﺴﺎﻴﺭﺓ ﻝﻸﻏﻠﺒﻴﺔ
ﻭﻴﻤﻜﻥ ﺘﻔﺴﻴﺭ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻷﺴﻠﻭﺏ ﺍﻝﺩﻋﺎﺒﺔ ﻜﺄﺤﺩ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﻨﺎﺠﻌﺔ ﻓﻲ 
ﺍﻷﺴﺘﺎﺫ  ﻴﻌﺒﺭ، ﻓﻘﺩ ﻭﺭﺩ ﻤﻥ ﺘﻌﺭﻴﻑ ﻝﻬﺫﺍ ﺍﻝﺒﻌﺩ ﺇﺩﺍﺭﺓ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﺒﺒﻌﺩ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺍﻝﺤﻘﻭﻕ ﺒﻤﺎ
ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻋﻥ ﺭﻓﻀﻪ ﻝﻀﻐﻭﻁ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻤﺜﻼ ﺒﻨﻭﻉ ﻤﻥ ﺍﻝﻔﻜﺎﻫﺔ 
  .ﻝﻤﻭﺍﺠﻬﺔ ﻤﺜل ﺘﻠﻙ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﻭﻁﺄﺓ ﺍﻝﺭﻓﺽ ﻋﻠﻰ ﺍﻝﻤﺘﻠﻘﻲ ﺃﻭ ﻜﻨﻭﻉ ﻤﻥ ﺍﻝﺩﺒﻠﻭﻤﺎﺴﻴﺔ 
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ﺇﺤﺼﺎﺌﻴﺎ ﻝﺒﻌﺩ ﺍﻝﺩﻋﺎﺒﺔ ﺒﺎﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺇﻝﻰ ﻁﺒﻴﻌﺔ ﻭﺒﺎﻋﺘﻘﺎﺩﻨﺎ ﻴﻌﻭﺩ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭﺍﻝﺩﺍل 
ﺒﻌﺽ ﻤﻭﺍﻗﻑ ﺍﻝﺘﻔﺎﻋل ﺍﻝﻤﺸﺤﻭﻨﺔ ﺒﺎﻝﻐﻀﺏ ﻭﺍﻝﺘﻲ ﺘﺘﻁﻠﺏ ﻫﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ ﺍﻝﺘﻌﺎﻤل ﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﺸﺤﻨﺔ 
  .ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺴﻠﺒﻴﺔ ﺍﻝﺘﻲ ﻴﻔﺭﺯﻫﺎ ﺍﻝﺤﺩﺙ ﺍﻝﻀﺎﻏﻁ
ﺘﻤﻠﻙ  ﻓﻬﻲ ﺍﻻﺴﺘﺜﺎﺭﺓﻤﻤﺎ ﺘﻌﺭﻑ ﺒﻪ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﺠﺯﺍﺌﺭﻴﺔ ﻤﻥ ﺴﺭﻋﺔ ﺍﻝﺭﻏﻡ  ﻋﻠﻰ، ﻭﻓﻲ ﺍﻝﻭﺍﻗﻊﻭ 
، ﻭﻫﻭ ﻤﺎ ﻭﻗﻔﻨﺎ ﻋﻠﻴﻪ ﺨﻼل ﺘﺤﻠﻴﻠﻨﺎ ﻝﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ، ﻓﻘﺩ ﺍﺭﺘﺒﻁ ﻫﺫﺍ ﺍﻝﺒﻌﺩ ﺒﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺭﻭﺡ ﺍﻝﺩﻋﺎﺒﺔ ﻭﺍﻝﻔﻜﺎﻫﺔ
، ﻜﻤﺎ ﺍﺭﺘﺒﻁﺕ (ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍﻝﺘﻌﺎﻁﻑ ﻭ، ﺍﻝﺩﺍﻓﻌﻴﺔﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ، ﺘﻨﻅﻴﻡ ﺍﻝﺫﺍﺕ) ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
  . ﺩﻱ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺩﻋﺎﺒﺔ ﺇﻴﺠﺎﺒﻴﺎ ﺒﺒﻌﺩ ﺍﻝﺘﺤ
 ﺃﻤﺎ ﺍﺭﺘﺒﺎﻁ ﺒﻌﺩ ﺍﻝﺘﺨﻁﻴﻁ ﺒﺎﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻓﻨﻔﺴﺭﻩ ﻓﻲ ﻀﻭﺀ ﻤﺎ ﻭﺭﺩ ﻓﻲ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻨﻅﺭﻱ
ﺤﻴﺙ ﺃﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﻴﺠﺎﺩ ﺍﻝﺤﻠﻭل ﻝﻠﻤﺸﻜﻼﺕ ﺍﻝﺘﻲ ﻴﻭﺍﺠﻬﻬﺎ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﺍﻝﺘﻲ ﻗﺩ ﺘﻌﻁل ﻭﺠﻤﻊ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﻜﺎﻓﻴﺔ ﺤﻭﻝﻬﺎ ﺘﺴﺘﺩﻋﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﻤﺒﺎﺩﺃﺓ ﻭ ﺍﻝﺘﺼﺭﻑ ﻭ ﺤﺴﻡ ﺍﻝﻤﺴﺎﺌل 
ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﺘﺘﻁﻠﺏ  ﺒﺎﻻﺴﺘﻘﻼﻝﻴﺔ ﻜﻭﻥ( ﺍﻝﺘﺨﻁﻴﻁ ) ﻤﻥ ﺴﻴﺭ ﺍﻝﻤﻬﺎﻡ ﺍﻹﺩﺍﺭﻴﺔ ، ﻜﻤﺎ ﻴﻔﺴﺭ ﺍﺭﺘﺒﺎﻁ ﺫﺍﺕ ﺍﻝﺒﻌﺩ 
  .ﺍﻝﺘﻌﺒﻴﺭ ﺒﻜل ﺤﺭﻴﺔ ﻋﻥ ﺍﻵﺭﺍﺀ ﺤﺘﻰ ﻭﺇﻥ ﻜﺎﻨﺕ ﻤﺨﺎﻝﻔﺔ ﻝﻸﻏﻠﺒﻴﺔ 
ﻓﻲ ﻀﻭﺀ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻭﻨﻔﺴﺭ ﺍﻝﻌﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁﻴﺔ ﺍﻝﻤﻭﺠﺒﺔ ﻭ ﺍﻝﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺴﻠﻭﺏ ﺍﻝﺘﻘﺒل ﻭ
ﺍﻝﻭﺍﻗﻊ ﺍﻝﺫﻱ ﺘﻔﺭﻀﻪ ﻗﻭﺍﻨﻴﻥ ﺍﻹﺩﺍﺭﺓ ﺃﺤﻴﺎﻨﺎ ﻭﺍﻝﺫﻱ ﻴﺤﺘﻡ ﻋﻠﻰ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ 
ﻭﺍﻻﻤﺘﺜﺎل ﻝﺭﺃﻱ ﺍﻷﻏﻠﺒﻴﺔ ﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺸﻜﻼﺕ ﺍﻹﺩﺍﺭﻴﺔ، ﻓﻘﺩ ﺘﺴﺘﺩﻋﻲ ﺒﻌﺽ ﺍﻝﻤﻭﺍﻗﻑ  ﺍﻝﻤﺴﺎﻴﺭﺓ ﻀﺭﻭﺭﺓ 
ﺇﺩﺍﺭﻴﺔ ﺭﺃﻱ  ﻀﺭﻭﺭﺓ ﺍﻹﺠﻤﺎﻉ ﻋﻠﻰ ﺍﻝﺭﺃﻱ ﻭﻓﻲ ﻫﺫﻩ ﺍﻝﺤﺎﻝﺔ ﻴﺘﻘﺒل ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ
 .ﺍﻵﺨﺭﻴﻥ ﺤﺘﻰ ﻝﻭ ﻜﺎﻥ ﻤﺨﺎﻝﻔﺎ ﻝﺭﺃﻴﻪ 
ﻜﻤﺎ ﻴﻤﻜﻥ ﺘﻔﺴﻴﺭ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﺴﺎﻝﺏ ﻭﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺃﺴﻠﻭﺏ ﺍﻻﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ ﻜﺄﺤﺩ ﺍﻷﺴﺎﻝﻴﺏ 
ﺍﻝﺴﻠﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﺒﺒﻌﺩﻱ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﺒﻤﺎ ﺘﻀﻤﻨﻪ ﺘﻌﺭﻴﻑ ﻫﺫﻴﻥ 
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ﻥ ﻫﺫﺍ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ ﺍﻵﺨﺭﻴﻥ ﻭﻫﻲ ﺘﺤﻤل ﻤﻌﻨﻰ ﺍﻝﻘﻴﺎﺩﺓ ﻭ ﻨﺭﻯ ﺃﺍﻝﺒﻌﺩﻴﻥ، ﻓﺎﻝﺘﻭﺠﻴﻬﻴﺔ ﺘﻌﻨﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ 
ﺤﺘﻰ ، ﺇﺫ ﻴﺘﻁﻠﺏ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﺘﺭﻜﻴﺯﺍ ﻻ ﺍﺒﺘﻌﺎﺩﺍ ﺫﻫﻨﻴﺎ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﺴﺎﻝﺏ ﻤﻨﻁﻘﻲ ﺠﺩﺍ
ﻭﻝﻌل ﺍﻻﺭﺘﺒﺎﻁ  ﻴﻌﺘﺭﻀﻪ ﻤﻥ ﻤﺸﻜﻼﺕ، ﻴﺘﺴﻨﻰ ﻝﻸﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺇﻴﺠﺎﺩ ﺍﻝﺤﻠﻭل ﻝﻤﺎ
ﺍﻝﺴﺎﻝﺏ ﻝﺫﺍﺕ ﺍﻷﺴﻠﻭﺏ ﺒﺒﻌﺩ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻴﺩﻋﻡ ﺼﺤﺔ ﺭﺃﻴﻨﺎ ﻓﺎﻝﺘﻭﺠﻴﻬﻴﺔ ﺘﻌﻨﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ 
ﺒﻤﻌﻨﻰ ﻝﻸﻏﻠﺒﻴﺔ  ﺍﻻﻤﺘﺜﺎلﺍﻵﺨﺭﻴﻥ ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﺘﻌﻨﻲ ﻋﺩﻡ ﺍﻝﺨﻀﻭﻉ ﻝﻀﻐﻭﻁ ﺍﻝﺠﻤﺎﻋﺔ ﻭ ﺍﻝﻤﺴﺎﻴﺭﺓ ﻝﻤﺠﺭﺩ 
  .ﺒﺘﻌﺎﺩ ﻋﻨﻪ ﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﻭ ﺍﻝﺘﻲ ﺘﺘﻁﻠﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﻗﻑ ﻻ ﺍﻻ
ﺇﻝﻰ ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺘﻨﺨﻔﺽ (  2002)ﻭﻗﺩ ﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ  
ﻝﺩﻴﻬﻡ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻋﻨﺩ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﻭﻴﺭﻯ ﺍﻝﺒﺎﺤﺙ ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﻤﻬﺎﺭﺍﺕ 
ﻏﻁﺔ، ﻜﻤﺎ ﺍﺘﻀﺢ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ  ﻴﻌﺩ ﻤﻥ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎ
 .ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻤﻨﺨﻔﻀﻲﺃﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻬﺎﻤﺔ ﺍﻝﺘﻲ ﺘﺴﻬﻡ ﻓﻲ ﺍﻻﻜﺘﺌﺎﺏ ﻝﺩﻯ 
  : ﻤﻨﺎﻗﺸﺔ ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺴﺎﺩﺱ 6-1
ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺩﺭﺠﺎﺕ ( 33)ﻴﺘﻀﺢ ﻤﻥ ﺍﻝﺠﺩﻭل ﺭﻗﻡ 
ﻭﻫﻲ ﺫﺍﺘﻬﺎ ﺍﻝﻨﺘﻴﺠﺔ ( ﺍﻝﺠﻨﺱ ) ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ ﻝﻤﺘﻐﻴﺭ 
 ( 8002) ، ﺃﻤل ﺍﻷﺤﻤﺩ ﻭ ﺭﻨﺩﺍ ﺭﺯﻕ (0102)ﻤﺼﻁﻔﻰ  ﺭﺸﺎﺩ ﺍﻷﺴﻁل  ﺍﻝﺘﻲ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻬﺎ ﺩﺭﺍﺴﺎﺕ 
ﺍﻝﺸﺎﺭﻑ ﺴﺎﻝﻡ ﺨﻠﻴﻔﺔ  ﺴﻼﻤﺔ) ﻭﺘﺨﺘﻠﻑ ﻤﻊ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺩﺭﺍﺴﺔ  (4002)ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺍﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ
،  ﺩﺭﺍﺴﺔ ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ (1102)، ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ (1102)، ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ (0102)ﺍﻝﻌﺒﺎﻨﻲ 
ﺤﻴﺙ ﻜﺎﻨﺕ ﺍﻝﻔﺭﻭﻕ ﻝﺼﺎﻝﺢ ﺍﻹﻨﺎﺙ ، ﻭﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ ﻋﺩﻨﺎﻥ ﻤﺤﻤﺩ ﻋﺒﺩﻩ ( 3102)ﻭﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ 
ﺍﻝﺘﻌﺎﻁﻑ )ﺍﻝﺫﻱ ﻴﺘﻀﻤﻥ ﻲ ﺒﻌﺩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﺒﻴﻥ ﺸﺨﺼﻴﺔ ﻭﺇﻝﻰ ﺘﻔﻭﻕ ﺍﻹﻨﺎﺙ ﻓ( 2102)ﺍﻝﻘﺎﻀﻲ 
ﻭﻻ ﺘﻭﺠﺩ ، ، ﺒﻴﻨﻤﺎ ﺘﻔﻭﻕ ﺍﻝﺫﻜﻭﺭ ﻓﻲ ﺒﻌﺩ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﻤﺯﺍﺝ ﺍﻝﻌﺎﻡ(ﻭﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ
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ﻝﺩﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻴﺔ ﻤﻌﻠﻭﻤﺎﺕ ﺘﺩﺤﺽ ﺃﻭ ﺘﺩﻋﻡ ﻫﺫﻩ ﺍﻝﻨﺘﻴﺠﺔ ﻝﺩﺍ ﺘﻘﺘﺭﺡ ﺇﺠﺭﺍﺀ ﺍﻝﻤﺯﻴﺩ ﻤﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﻓﻲ ﺍﻝﺒﻴﺌﺔ 
  .ﺍﻝﺠﺯﺍﺌﺭﻴﺔ 
ﻭﻴﻤﻜﻥ ﺘﻔﺴﻴﺭ ﻫﺫﻩ ﺍﻝﻨﺘﻴﺠﺔ ﻓﻲ ﺴﻴﺎﻕ ﻤﻭﺍﻗﻑ ﺍﻝﺘﻔﺎﻋل ﺍﻻﺠﺘﻤﺎﻋﻲ ﻓﻲ ﺍﻝﻤﺤﻴﻁ ﺍﻝﺠﺎﻤﻌﻲ ﻭﺍﻝﺘﻲ 
ﺘﺨﺘﻠﻑ ﻨﻭﻋﻴﺘﻬﺎ ﺒﺎﺨﺘﻼﻑ ﺍﻝﻁﺭﻑ ﺍﻵﺨﺭ، ﻓﺎﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺘﺘﻁﻠﺏ ﺸﺒﻜﺔ ﻤﻥ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
 ، ﻭﺒﻁﺒﻴﻌﺔ ﺍﻝﺤﺎل ﺘﺨﺘﻠﻑﺯﻤﻼﺌﻬﻡ ﻭﻤﻊ ﻤﺭﺅﻭﺴﻴﻬﻡ ﻭﻤﻊ ﺍﻝﻁﻠﺒﺔﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻴﺘﻌﺎﻤﻠﻭﻥ ﻤﻊ 
ﻁﺭﻴﻘﺔ ﺍﻝﺘﻌﺎﻤل ﻤﻥ ﺸﺭﻴﺤﺔ ﺇﻝﻰ ﺃﺨﺭﻯ ﻓﺎﻝﺯﻤﺎﻝﺔ ﺘﻔﺭﺽ ﺍﻻﺤﺘﺭﺍﻡ ﻭ ﺘﻘﺒل ﺍﻵﺨﺭ،  ﻭﺘﻔﺭﺽ  ﺍﻝﻤﺴﺅﻭﻝﻴﺔ 
ﻀﺭﻭﺭﺓ ﺍﻝﻭﻋﻲ ﺒﻨﻘﺎﻁ ﺍﻝﻘﻭﺓ ﻭﺍﻝﻀﻌﻑ ﻓﻲ ﺍﻝﺸﺨﺼﻴﺔ، ﻭﻴﺘﻁﻠﺏ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻁﻠﺒﺔ ﻨﻭﻋﺎ ﻤﻥ ﺍﻝﻠﻴﻥ ﻴﺘﺠﻠﻰ 
، ﻭﻫﻲ ﻨﻭﻋﺎ ﻤﻥ ﺍﻝﺼﺭﺍﻤﺔ ﻝﻀﻤﺎﻥ ﺍﻨﻀﺒﺎﻁﻬﻡ ﻜﻤﺎ ﻴﺘﻁﻠﺏﻓﻲ ﺍﻹﺼﻐﺎﺀ ﻝﻤﺸﺎﻜﻠﻬﻡ ﻭﺍﻝﺘﺤﺎﻭﺭ ﻤﻌﻬﻡ 
، ﻓﺎﻹﺩﺍﺭﻱ ﺍﻝﻨﺎﺠﺢ ﻻﺯﻤﺔ ﻝﻠﺭﺠل ﻭﺍﻝﻤﺭﺃﺓ ﻋﻠﻰ ﺤﺩ ﺴﻭﺍﺀ –ﺘﻨﺩﺭﺝ ﻀﻤﻥ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ  -ﻤﻬﺎﺭﺍﺕ
ﻭﻝﻘﺩ ﺃﺸﺎﺭﺕ ﻨﺘﺎﺌﺞ ﺩﺭﺍﺴﺔ  .ﻫﻭ ﺫﺍﻙ ﺍﻝﺫﻱ ﻴﻤﺘﻠﻙ ﻓﻥ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﺃﻭ ﻤﺎ ﻴﺴﻤﻰ ﺒﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻭﺍﺼل
ﻴﺨﺘﻠﻑ ﺒﺎﺨﺘﻼﻑ ﺒﺄﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻻ (   1002 , yeldniL)، ﻭ( 2002) ﺃﺤﻤﺩ ﺍﻝﺸﺎﻓﻌﻲ ) ﻜل ﻤﻥ 
ﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻥ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻜﺄﺤﺩ  ﻜﻤﺎ .( 09، ﺹ 4002ﻓﻲ ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ، ) ﻨﻭﻉ ﺍﻝﻤﺒﺤﻭﺙ 
ﺍﻷﺒﻌﺎﺩ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺘﻲ ﺘﻌﻨﻲ ﺍﻝﻤﺜﺎﺒﺭﺓ ﻹﻨﺠﺎﺯ ﺍﻝﻤﻬﺎﻡ ﻭ ﺘﺤﻤل ﺍﻝﻔﺸل ﻭﺍﻹﺼﺭﺍﺭ ﻋﻠﻰ 
ﺍﻝﻨﺠﺎﺡ ﻭﺍﻝﺼﻤﻭﺩ ﺃﻤﺎﻡ ﺍﻝﻌﻘﺒﺎﺕ  ﺨﺎﺼﻴﺔ ﻝﻴﺴﺕ ﺤﻜﺭﺍ ﻋﻠﻰ ﺠﻨﺱ ﺩﻭﻥ ﺍﻵﺨﺭ،  ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺫﻝﻙ ﺘﺭﻯ 
ﺴﻌﺩ ﻤﺤﻤﺩ ) ﻓﻘﺩ ﺃﺸﺎﺭﺕ ﺩﺭﺍﺴﺔ  ﻥ ﺃﻜﺜﺭ ﻭﻋﻴﺎ ﺒﺫﺍﺘﻪﺍﻝﺒﺎﺤﺜﺔ ﺃﻨﻪ ﻜﻠﻤﺎ ﺯﺍﺩ ﺍﻝﺘﺤﺼﻴل ﺍﻝﻌﻠﻤﻲ ﻝﻠﻔﺭﺩ ﻜﻠﻤﺎ ﻜﺎ
ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﻤﻭﻅﻔﻲ ﺍﻝﻘﻁﺎﻉ ﺍﻝﻌﺎﻡ ﻭ ﺍﻝﺨﺎﺹ ( 0102ﻋﻠﻲ ﺍﻝﺸﻬﺭﻱ، 
ﻤﻘﺎﺭﻨﺔ ﺒﺎﻝﺫﻴﻥ ﻜﺎﻥ ( ﺩﺭﺍﺴﺎﺕ ﻋﻠﻴﺎ ﻭﺒﻜﺎﻝﻭﺭﻴﻭﺱ ) ﺒﻤﺤﺎﻓﻅﺔ ﺍﻝﻁﺎﺌﻑ ﻝﺼﺎﻝﺢ ﺍﻝﻤﺅﻫﻼﺕ ﺍﻝﻌﻠﻤﻴﺔ ﺍﻝﻌﻠﻴﺎ 
ﺩ ﺃﻭﻋﺯ ﺍﻝﺒﺎﺤﺙ ﺫﻝﻙ ﺇﻝﻰ ﺍﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻯ ﺍﻝﺘﻨﻤﻴﺔ ﺍﻝﺫﺍﺘﻴﺔ ﻝﺩﻴﻬﻡ ﻘﻝﻭ. ﻤﺅﻫﻠﻬﻡ ﺍﻝﻌﻠﻤﻲ ﺜﺎﻨﻭﻱ ﻓﻤﺎ ﺩﻭﻥ ﻭ ﺩﺒﻠﻭﻡ
ﺯﺍﺩ ﻤﺴﺘﻭﻯ ﺍﻝﻤﻌﺭﻓﺔ ﺒﻤﻬﺎﺭﺍﺕ  ﻜﻠﻤﺎﻤﺴﺘﻭﺍﻫﻡ ﺍﻝﻌﻠﻤﻲ، ﺒﺤﻴﺙ ﻜﻠﻤﺎ ﺯﺍﺩ ﺍﻝﻤﺅﻫل ﺍﻝﻌﻠﻤﻲ ﺍﻝﻨﺎﺘﺞ ﻋﻥ ﺍﺭﺘﻔﺎﻉ 
  .ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
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(  4002ﻤﺤﻤﻭﺩ ﻭ ﺤﺴﻴﺏ ، ) ﻭ ( 3002ﻫﺭﻴﺩﻱ ، ) ﻭﻫﻲ ﻨﺘﺎﺌﺞ ﺘﺘﻔﻕ ﻤﻊ ﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺩﺭﺍﺴﺔ 
ﻓﻲ ﺴﻌﺩ ﻤﺤﻤﺩ ) . ﺎﺭﺕ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺘﻌﺯﻯ ﻝﺼﺎﻝﺢ ﺍﻝﻤﺅﻫل ﺍﻝﻌﻠﻤﻲ ﺍﻷﻋﻠﻰ ﻭﺍﻝﺘﻲ ﺃﺸ
  . ( 0102ﻋﻠﻲ ﺍﻝﺸﻬﺭﻱ ، 
ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ ﻤﺘﻭﺴﻁﺎﺕ ﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﺩﻡ ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ 
ﻭﺘﺘﻔﻕ ﻓﻲ ﻫﺫﺍ ﻤﻊ (  ﺃﺩﺒﻲ /ﺍﻝﺘﺨﺼﺹ ﻋﻠﻤﻲ ) ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ ﻝﻤﺘﻐﻴﺭ
ﻭﺍﻝﺘﻲ  ( 2102) ﺩﺭﺍﺴﺔ ﻋﺩﻨﺎﻥ ﻤﺤﻤﺩ ﻋﺒﺩﻩ ﺍﻝﻘﺎﻀﻲ  ،  ﻭ ﻜﺫﺍ ( 4002)ﺩﺭﺍﺴﺔ ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺍﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭ
  ( ﺇﻨﺴﺎﻨﻴﺔ /ﻋﻠﻤﻴﺔ )  ﺎﺕ ﺘﻌﺯﻯ ﻝﻠﺘﺨﺼﺼ ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ  ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺠﻬﺎ ﻋﻥ
ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺩﺍﻝﺔ ( 3102) ﺩﺭﺍﺴﺔ ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ ﻭ ﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ ﻭﺒﺎﻝﻤﻘﺎﺒل ﺘﻭﺼﻠﺕ  
 ﻭﺍﻷﺩﺒﻴﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﺼﺎﻝﺢ ﻁﻠﺒﺔ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ ﺌﻴﺎ ﺒﻴﻥ ﻁﻠﺒﺔ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻝﻌﻠﻤﻴﺔﺇﺤﺼﺎ
ﺘﻭﺼﻠﺕ ﺇﻝﻰ ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻭﺍﻝﺘﻲ  (  9002ﺴﻭﺴﻥ ﺭﺸﺎﺩ ﻨﻭﺭ ﺍﻝﻬﻲ، )ﺩﺭﺍﺴﺔ ﻭ
ﺒﻴﻨﻤﺎ ( ﺃﺩﺒﻲ /ﻋﻠﻤﻲ) ﻋﻠﻰ ﻤﺘﻭﺴﻁ ﺩﺭﺠﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺃﺒﻌﺎﺩﻩ ﺍﻝﻔﺭﻋﻴﺔ ﺒﻴﻥ ﻁﺎﻝﺒﺎﺕ ﺍﻝﺘﺨﺼﺹ 
ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ، ﺍﻋﺘﺒﺎﺭ ) ﻭﺠﺩﺕ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﺒﻌﺽ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ 
ﺔ ﻤﻊ ﺍﻵﺨﺭﻴﻥ ، ﺍﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﺤل ﺍﻝﻤﺸﻜﻼﺕ ، ﺘﺤﻤل ﺍﻝﺫﺍﺕ ،ﺍﻝﺘﻔﻬﻡ، ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﺸﺨﺼﻴ
 (1102)ﻭ ﻓﻲ ﺩﺭﺍﺴﺔ ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ  ﻝﺼﺎﻝﺢ ﻁﺎﻝﺒﺎﺕ ﺍﻝﺘﺨﺼﺹ ﺍﻝﻌﻠﻤﻲ( ﺍﻝﻀﻐﻭﻁ، ﺍﻝﺴﻌﺎﺩﺓ ﻭ ﺍﻝﺘﻔﺎﺅل 
  .ﻜﺎﻨﺕ ﺍﻝﻔﺭﻭﻕ ﻝﺼﺎﻝﺢ ﻁﻠﺒﺔ ﺍﻝﻜﻠﻴﺎﺕ ﺍﻹﻨﺴﺎﻨﻴﺔ  
ﺒﺤﻴﺙ ﺘﻔﺭﺽ   ﻴﻔﺴﺭ ﺫﻝﻙ ﺤﺴﺏ ﺍﻝﺒﺎﺤﺜﺔ ﻓﻲ ﻀﻭﺀ ﺍﻝﺘﻨﺸﺌﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻷﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ،ﻭ
،  ﻭﻓﻭﻕ ﻫﺫﺍ ﺘﻌﺎﻝﻴﻡ ﺩﻴﻨﻨﺎ ﺍﻝﺤﻨﻴﻑ ﻀﺭﻭﺭﺓ ﻀﺒﻁ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻭﺃﻋﺭﺍﻓﻨﺎ ﻭﻋﺎﺩﺍﺘﻨﺎ ﻭﺘﻘﺎﻝﻴﺩﻨﺎ ﻋﻠﻴﻨﺎ ﻗﻴﻤﻨﺎ
ﺍﻝﻨﻔﺱ ﻭﻜﻅﻡ ﺍﻝﻐﻴﻅ ﻭﺍﻹﺤﺴﺎﺱ ﺒﺎﻵﺨﺭ ﻭﺍﻝﺘﻌﺎﻁﻑ ﻤﻌﻪ ﻓﻲ ﺍﻝﺴﺭﺍﺀ ﻭﺍﻝﻀﺭﺍﺀ، ﻭﺤﺴﻥ ﺍﻝﺤﺩﻴﺙ ﻭﺤﺴﻥ 
   ﻨﺎﺕ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻹﺼﻐﺎﺀ ﻭ ﺍﺤﺘﺭﺍﻡ ﺍﻝﺼﻐﻴﺭ ﻭﺘﻭﻗﻴﺭ ﺍﻝﻜﺒﻴﺭ، ﻭﻫﻲ ﻜﻠﻬﺎ ﺘﻌﺒﺭ ﺤﺴﺏ ﺭﺃﻴﻨﺎ ﻋﻥ ﻤﻜﻭ
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، ﻓﻬﻲ ﻗﻴﻡ ﺃﺨﻼﻗﻴﺔ ﻻ ﻋﻼﻗﺔ ﻝﻬﺎ ( ﻭ ﻫﻭ ﺒﺎﻷﺨﺹ ﺍﻝﺴﺒﺏ ﺍﻝﺭﺌﻴﺱ ﻻﺨﺘﻴﺎﺭ ﺍﻝﺒﺎﺤﺜﺔ ﻝﻤﻭﻀﻭﻉ ﺍﻝﺩﺭﺍﺴﺔ) 
ﺒﻁﺒﻴﻌﺔ ﺍﻝﺘﺨﺼﺹ ﺘﻨﻤﻭ ﻤﻊ ﺸﺨﺼﻴﺔ ﺍﻝﻔﺭﺩ ﺒﺩﺀﺍ ﻤﻥ ﺍﻷﺴﺭﺓ ﻭ ﺍﻝﻤﺩﺭﺴﺔ ﺒﺎﻝﻤﻼﺤﻅﺔ ﺃﻭ ﻜﻤﺎ ﻴﻘﻭل ﺒﺎﻨﺩﻭﺭﺍ 
ﻝﺘﺘﺠﺴﺩ ﻓﻴﻤﺎ ﺒﻌﺩ ﻓﻲ ﺴﻠﻭﻜﻴﺎﺘﻪ، ﻭﻴﻌﺯﺯﻫﺎ ﺒﺎﻝﺘﻌﻠﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻤﻥ ﺨﻼل ﺍﻝﻨﻤﺎﺫﺝ ﺍﻝﺘﻲ ﻴﻌﺎﻴﺸﻬﺎ ﺍﻝﻁﻔل 
ﻋﻠﻰ ﻫﺫﺍ ﻓﺎﻝﺴﻤﺎﺕ ﻤﺘﻌﻠﻤﺔ ﻗﺎﺒﻠﺔ ﻝﻠﺘﻁﻭﻴﺭ ﻭ. ﺍﻝﻤﺤﻴﻁ ﺒﺎﻝﺜﻨﺎﺀ ﻋﻠﻴﻬﺎ ﻤﻤﺎ ﻴﺭﺴﺦ ﻤﻥ ﻫﺫﻩ ﺍﻝﺴﻤﺎﺕ ﻝﺩﻯ ﺍﻝﻔﺭﺩ
  .ﺎ ﺃﺸﺭﻨﺎ ﻓﻲ ﻓﺼل ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔﻭﺍﻝﺘﻨﻤﻴﺔ ﻜﻤ
  :ﻤﻨﺎﻗﺸﺔ  ﻨﺘﺎﺌﺞ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻝﺴﺎﺒﻊ  7-1
ﺃﻨﻪ ﻴﻤﻜﻥ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ (   53ﻭ 43) ﺍﻝﺠﺩﻭﻝﻴﻥ ﺭﻗﻡ  ﻴﺘﻀﺢ ﻤﻥ  ﺨﻼل 
ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻫﻲ ﻨﺘﻴﺠﺔ ﺘﺘﻔﻕ ﻤﻊ ﻤﺎ 
ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ ، (  1102) ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ ﺘﻭﺼﻠﺕ ﺇﻝﻴﻪ ﺩﺭﺍﺴﺎﺕ ﻜل ﻤﻥ  
ﻓﻘﺩ ﻜﺎﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻨﺒﺌﺎ ﺒﻤﻬﺎﺭﺓ (   1102) ﻤﺯﻤﻲ ،  ﺃﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺔ ﻋﻭﺍﻁﻑ ﺃﺤﻤﺩ ﺯ(  7002) 
ﻭﺭ ﻓﻌﺎل ﺇﻝﻰ ﺃﻥ ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺩ(  1102,hsivraD nassaH) ﺤل ﺍﻝﻤﺸﻜﻼﺕ ،  ﻭﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ 
 &kezcjalokiM) ،  ﻭﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺘﻴﻥ ﺍﻝﺘﻴﻥ ﻗﺎﻤﺎ ﺒﻬﻤﺎ ﻓﻲ ﺘﺨﻔﻴﺽ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻤﻬﻨﻴﺔ
ﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺼﺤﺔ  ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻴﺔ ﻤﻥ ﺨﻼل ﻋﻥ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺒﻌﺽ (  7002,6002,la
ﻭﺘﻅﻬﺭ ﺍﻝﻨﺘﺎﺌﺞ . ﻲ ﻜﻤﺘﻐﻴﺭ ﻴﻠﻌﺏ ﺩﻭﺭﺍ ﻭﺴﻴﻁﺎ ﻓﻲ ﺫﻝﻙﻭ ﻅﻬﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨ.ﺩﺭﺠﺎﺕ ﻤﻘﻴﺎﺱ ﺍﻝﻀﻐﻭﻁ 
 ﺍﻝﺩﺍﺨﻠﻲ ﺍﻻﺤﺘﺭﺍﻕ)ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺭﺘﺒﻁ ﺒﺎﻨﺨﻔﺎﺽ ﻤﺴﺘﻭﻯ ﻤﺅﺸﺭﺍﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﻭﺍﻋﺘﺒﺭ ﻫﺫﺍ ﻤﺘﻐﻴﺭﺍ ﻭﺴﻴﻁﺎ ﻭﻤﻔﺴﺭﺍ ﻓﻲ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ  (ﺍﻝﺠﺴﻤﻴﺔ ﻭﺍﻝﺸﻜﺎﻭﻯﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﺴﺎﻝﺒﺔ 
  .(961ﺹ 861ﺹ  ،1102ﻓﻲ ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ، . )ﺍﻝﺘﻌﺒﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ
ﺇﻝﻰ ﺃﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻨﺒﺊ ﺒﺄﺴﺎﻝﻴﺏ ( enryB leahciM2102 , )ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﻨﺘﺎﺌﺞ ﺩﺭﺍﺴﺔ 
  .ﻓﻌﺎﻝﺔ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
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ﺇﺫ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺘﻲ ﺘﻤﻴﺯ  ﻀﻭﺀ ﺍﻝﻤﺘﻭﺼل ﺇﻝﻴﻬﺎ ﻓﻲﻭ ﻴﻤﻜﻥ ﺘﻔﺴﻴﺭ ﺍﻝﻨﺘﺎﺌﺞ 
ﻴﺘﺴﻤﻭﻥ ﻜﻤﺎ ﺴﺒﻕ ﻭ ﺃﺸﺭﻨﺎ ﺒﺎﻝﻤﺭﻭﻨﺔ  ﻭﺍﻻﻨﻔﺘﺎﺡ ﻋﻠﻰ ﺍﻝﺨﺒﺭﺓ ، ﻜﻤﺎ ﺃﻥ ﻝﺩﻴﻬﻡ ﺇﺤﺴﺎﺱ ﻜﺒﻴﺭ ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺔ 
ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﻜﻤﺎ  ﺃﻥ ﺇﻴﺠﺎﺒﻴﺘﻬﻡ ﺘﺴﺎﻋﺩﻫﻡ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭ ﺘﺅﺴﺱ ﻝﻤﺼﺎﺩﺭ ﻤﻭﺍﺠﻬﺔ 
  .ﺇﻝﻰ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﻭ ﺍﻝﻤﻘﺎﻭﻤﺔ  ﺩﺍﺌﻤﺔ ﺘﺅﺩﻱ
ﺇﻝﻰ ﺫﺍﺕ ﺍﻝﻨﺘﻴﺠﺔ  ﻭﺘﺒﺩﻭ ﺒﺭﺃﻴﻪ ﻤﻨﻁﻘﻴﺔ ﻓﻲ ﻀﻭﺀ ﺨﺼﺎﺌﺹ (   5002,nahC) ﻭﻝﻘﺩ ﺘﻭﺼل 
ﻭﺍﻨﻔﻌﺎﻻﺕ  ﻴﺘﺼﻔﻭﻥ ﺒﺎﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻯ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻻﻨﻔﻌﺎﻻﺕ ﺍﻝﺫﺍﺘﻴﺔ ﺙﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺤﻴ
ﺍﻵﺨﺭﻴﻥ ، ﻜﻤﺎ ﻴﻤﻴﻠﻭﻥ ﻻﺴﺘﺨﺩﺍﻡ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﺘﻜﻴﻔﻴﺔ ﻭ ﺍﻝﻔﻌﺎﻝﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﻭﺍﻝﺘﻲ ﺘﻨﺩﺭﺝ ﺘﺤﺕ 
ﺍﻝﻤﻭﺍﺠﻬﺔ ﻭﺍﻝﺘﻤﺎﺱ ﺍﻝﻌﻭﻥ، ﺒﺎﻹﻀﺎﻓﺔ ﺇﻝﻰ ﺇﻥ ﺍﻷﻓﺭﺍﺩ ﻏﻴﺭ ﺍﻝﻘﺎﺩﺭﻴﻥ ﻋﻠﻰ ﺇﺩﺭﺍﻙ ﻭﺘﻘﻴﻴﻡ  ﺇﺴﺘﺭﺍﺘﻴﺠﻴﺘﻲ
ﻤﻊ ﺍﻷﺤﺩﺍﺙ  ﺍﻝﺘﻌﺎﻤلﻔﻌﺎﻻﺘﻬﻡ ﻴﺘﺼﻔﻭﻥ ﺒﻀﻌﻑ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺘﻭﺠﻴﻪ ﺍﻨﺘﺒﺎﻫﻬﻡ ﺇﻝﻰ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﺘﻜﻴﻔﻴﺔ ﻓﻲ ﺍﻨ
ﻭ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﺤﻴﺎﺘﻴﺔ ﺍﻝﻀﺎﻏﻁﺔ ، ﻭ ﻝﺫﻝﻙ ﻓﻬﻡ ﻴﻤﻴﻠﻭﻥ ﺇﻝﻰ ﺍﺴﺘﺨﺩﺍﻡ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﺴﻠﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﻫﺫﻩ 
  (  7002ﻓﻲ ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ ، ) ﺍﻝﻤﻭﺍﻗﻑ 
ﺘﺎﺌﺞ ﺍﻝﺘﻲ ﻗﻤﻨﺎ ﺒﻌﺭﻀﻬﺎ ﺴﺎﺒﻘﺎ ﻭ ﺍﻝﺘﻲ ﺃﻅﻬﺭﺕ ﺍﺭﺘﺒﺎﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺎﻷﺴﺎﻝﻴﺏ ﻭﻝﻌل ﺫﻝﻙ ﻴﺩﻋﻡ ﺍﻝﻨ
  .ﺍﻹﻴﺠﺎﺒﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
  :ﺍﻝﻤﻨﺎﻗﺸﺔ ﺍﻝﻌﺎﻤﺔ ﻝﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ / ﺜﺎﻝﺜﺎ 
ﺍﻨﺘﻬﻰ ﺍﻝﺒﺤﺙ ﺍﻝﺤﺎﻝﻲ ﺇﻝﻰ ﺠﻤﻠﺔ ﻤﻥ ﺍﻝﻨﺘﺎﺌﺞ ﺘﻡ ﺘﻔﺴﻴﺭﻫﺎ ﻓﻲ ﻀﻭﺀ ﺍﻝﺘﺭﺍﺙ ﺍﻝﻨﻅﺭﻱ ﻝﻠﺩﺭﺍﺴﺔ  ﻓﻀﻼ 
ﺍﻝﺘﻲ ﺍﻋﺘﻤﺩﺘﻬﺎ ﺍﻝﺒﺎﺤﺜﺔ ﻜﻨﻘﻁﺔ ﺍﻨﻁﻼﻗﺔ ، ﻭ ﻴﻤﻜﻨﻨﺎ ﺘﻠﺨﻴﺹ ﻤﺎ  ﺘﻭﺼﻠﻨﺎ ﺇﻝﻴﻪ ﻓﻴﻤﺎ ﻴﻠﻲ ﻋﻥ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺴﺎﺒﻘﺔ 
  : ﻤﻥ ﻨﻘﺎﻁ 
ﺒﺎﻝﻨﺴﺒﺔ ﻝﻠﺘﺴﺎﺅل ﺍﻝﺭﺌﻴﺱ ﻭ ﺍﻝﺘﺴﺎﺅﻻﺕ ﺍﻝﻔﺭﻋﻴﺔ ﺍﻝﻤﻨﺩﺭﺠﺔ ﺘﺤﺘﻪ  ﻭﺍﻝﺘﻲ  ﺤﺎﻭﻝﻨﺎ ﻤﻥ ﺨﻼﻝﻬﺎ */ 
ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ) ﺘﻘﺼﻲ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ 
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  50.0ﻭ  10.0ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻘﺩ ﺠﺎﺀ ﺍﻻﺭﺘﺒﺎﻁ ﻤﻭﺠﺒﺎ ﻭ ﺩﺍﻻ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ( ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ  
ﻭﻫﺫﺍ ﻴﻌﻨﻲ ﺃﻥ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ ﺒﺤﻴﺙ ﺘﺴﺎﻋﺩﻫﻡ 
ﺒﻴﺔ ، ﻭ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﻤﻌﺭﻓﻲ ﻤﺼﻁﻠﺢ ﻤﻌﺭﻓﺘﻬﻡ ﺒﺤﺎﻻﺘﻬﻡ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻓﻲ ﺘﻘﻴﻴﻡ ﺘﻠﻙ ﺍﻷﺤﺩﺍﺙ ﺒﻁﺭﻕ  ﺇﻴﺠﺎ
ﺠﻭﻫﺭﻱ ﻓﻲ ﻨﻅﺭﻴﺔ ﺍﻝﻤﻭﺍﺠﻬﺔ ﻴﺴﻤﺢ ﻝﻠﻔﺭﺩ ﺒﺘﻘﺩﻴﺭ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﻤﺎ ﺇﺫﺍ ﻜﺎﻥ ﺘﺤﺩﻴﺎ ﻴﺴﺘﻨﻔﺭ ﻗﻭﺍﻩ ﺃﻭ ﺃﻝﻤﺎ 
ﻴﺘﻁﻠﺏ ﺘﺤﻤﻠﻪ ﺃﻭ ﺘﻬﺩﻴﺩﺍ ﻴﺴﺘﺩﻋﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻌﻪ ، ﻭ ﺘﻘﺩﻴﺭ ﺍﻝﻤﻭﻗﻑ ﻋﻤﻠﻴﺔ ﺃﻭﻝﻴﺔ ﻴﺘﺒﻌﻬﺎ ﺘﻘﻴﻴﻡ ﺜﺎﻨﻭﻱ ﻴﻌﺘﻤﺩ 
ﺭ ﺍﻝﻔﺭﺩ ﺍﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﻘﺎﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺨﻔﻴﻑ ﻤﻥ ﺸﺩﺓ ﻋﻠﻰ ﺨﺼﺎﺌﺹ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ﻭﻜﺫﺍ ﻋﻠﻰ  ﻤﺼﺎﺩ
ﻜﺎﻝﺜﻘﺔ ﺒﺎﻝﻨﻔﺱ، ﻭﺍﻝﺘﻔﺎﺅل ، ﻭﺍﻝﻭﺠﺩﺍﻥ ) ﺍﻝﻀﻐﻭﻁ ، ﻭ ﻫﻲ ﻤﺼﺎﺩﺭ ﺘﺘﻌﻠﻕ ﺒﻤﻌﺘﻘﺩﺍﺕ ﺍﻝﻔﺭﺩ ﺤﻭل ﺫﺍﺘﻪ 
ﻜﻤﺎ ﻭﻴﺘﺄﺜﺭ . ، ﻭﻨﺭﻯ ﺃﻥ ﻫﺫﻩ ﺍﻝﻤﻌﺘﻘﺩﺍﺕ ﺘﺘﻁﻠﺏ ﻋﺎﻤﻼ ﻫﺎﻤﺎ ﻫﻭ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ( ﺍﻹﻴﺠﺎﺒﻲ ، ﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ 
ﻫﻭ ﻴﻥ  ﻭﺤﺠﻡ ﺍﻝﻤﺴﺎﻨﺩﺓ ﺍﻝﻤﻘﺩﻤﺔ ﻝﻪ ﻭﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺘﻲ ﻴﺭﺒﻁﻬﺎ ﺍﻝﻔﺭﺩ ﺒﺎﻵﺨﺭ ﺍﻝﺘﻘﻴﻴﻡ ﺍﻝﺜﺎﻨﻭﻱ ﺒﺸﺒﻜﺔ ﺍﻝﻌﻼﻗﺎﺕ
  .ﻤﺎ ﻴﻔﺴﺭ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻝﻬﺫﻩ ﺍﻷﺴﺎﻝﻴﺏ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺇﻥ ﻭﻋﻲ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﺒﺫﺍﺘﻬﻡ ﻫﻭ ﺍﻝﺫﻱ ﻴﻤﻜﻨﻬﻡ ﻤﻥ ﺍﻝﻭﻗﻭﻑ ﻋﻠﻰ ﺠﻭﺍﻨﺏ ﺍﻝﻘﻭﺓ ﻭ ﺍﻝﻀﻌﻑ ﻓﻲ 
ﻫﻭ . ﻭﻝﺔ ﺘﻨﻤﻴﺘﻬﺎ ﻭ ﺘﻁﻭﻴﺭﻫﺎ  ﻓﻲ ﺤﺎﻝﺔ ﺍﻝﻀﻌﻑ ﺸﺨﺼﻴﺎﺘﻬﻡ ، ﻭﻤﻥ ﺜﻡ ﺘﻌﺯﻴﺯﻫﺎ ﻓﻲ ﺤﺎﻝﺔ ﺍﻝﻘﻭﺓ ﻭ ﻤﺤﺎ
ﺍﻝﻭﻋﻲ ﺫﺍﺘﻪ ﺍﻝﺫﻱ ﻴﺠﻌﻠﻬﻡ ﻴﻌﻴﺩﻭﻥ ﺼﻴﺎﻏﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﺒﻁﺭﻕ ﺇﻴﺠﺎﺒﻴﺔ ، ﻓﺩﺍﻓﻌﻴﺘﻬﻡ ﺍﻝﻌﺎﻝﻴﺔ ﻹﻨﺠﺎﺯ 
ﺍﻝﻤﻬﺎﻡ ﺘﺠﻌﻠﻬﻡ ﻻ ﻴﻌﺘﺭﻓﻭﻥ ﺒﺎﻝﻔﺸل ﻭ ﻻ ﻴﺴﺘﺴﻠﻤﻭﻥ ﻝﻺﺤﺒﺎﻁ ﻭ ﻴﻤﻴﻠﻭﻥ ﻻﺴﺘﺨﺩﺍﻡ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻝﺘﻜﻴﻔﻴﺔ ﻓﻲ 
ﺘﻪ  ﺍﻝﻨﺘﺎﺌﺞ ﺇﺫ ﻭﺠﺩﺕ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ  ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﺇﺩﺍﺭﺘﻬﻡ ﻝﻀﻐﻭﻁﻬﻡ ، ﻭﻫﻭ ﻤﺎ ﺃﻭﻀﺤ
ﺒﻴﻥ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺘﻲ ﻴﺴﺘﺨﺩﻤﻬﺎ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ  50.0ﻭ  10.0ﻤﺴﺘﻭﻯ 
ﺇﻋﺎﺩﺓ ﺍﻝﺘﻔﺴﻴﺭ ﺍﻻﻴﺠﺎﺒﻲ، ﺍﻝﺘﺨﻁﻴﻁ، ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻨﺸﻁﺔ، ﺍﻝﺘﻘﺒل، ﺍﻝﺭﺠﻭﻉ ﺇﻝﻰ ﺍﻝﺩﻴﻥ ،ﺍﺴﺘﻌﻤﺎل ) ﺍﻝﺩﺭﺍﺴﺔ  
ﻜﻨﺎ ﻗﺩ ﺍﻨﻁﻠﻘﻨﺎ ﻤﻥ ﻭﻭﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ( ﺎﻋﻲ ﻭ ﻜﺫﺍ ﺍﻝﺩﻋﻡ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤ
ﺘﻭﺠﻪ ﻨﻅﺭﻱ ﻴﻌﺘﻘﺩ ﺒﺎﺴﺘﺨﺩﺍﻡ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ  ﻝﻼﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺘﻌﺎﻤﻠﻬﻡ ﻤﻊ ﺍﻝﻀﻐﻭﻁ 
ﺱ  ﻭ ﺭﺍﻴﻔﻲ ﺒﻴﺘﺭﻴﺩﻴ) ﻭ(  2002ﺴﺭﻭﺭ ، ) ﻭ ﻫﻭ ﻤﺎ ﺃﻜﺩﺘﻪ ﺩﺭﺍﺴﺎﺕ ( ﻓﺼل ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ .) ﺍﻝﻨﻔﺴﻴﺔ
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ﻤﻥ ﺠﻬﺘﻬﺎ ﺃﻅﻬﺭﺕ (   5002,divaD)ﻭ (   9002,sedirteP ,kazcjalokiM)ﻭ(  7002ﻭ ﺒﺎﻜﺭ، 
ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺭﺘﺒﻁ ﺴﻠﺒﻴﺎ ﺒﺎﻝﻤﺸﺎﻋﺭ (  )7002,6002,la &kezcjalokiMﺩﺭﺍﺴﺔ 
  .ﺍﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﺴﺎﻝﺒﺔ 
ﻝﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻭ ﺒﺎﻝﻘﺎﺒل ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﻋﻥ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﺴﺎ */
ﻜﺎﻻﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ ﻭ ﺘﻌﺎﻁﻲ ﺍﻝﻤﻭﺍﺩ ﺍﻝﻨﻔﺴﻴﺔ ) ﺒﻴﻥ ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺴﻠﺒﻴﺔ   50.0ﻭ 10.0
ﻭﻜﺎﻓﺔ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻫﻲ ﻨﺘﻴﺠﺔ ﺘﺅﻴﺩ ﺍﻝﻁﺭﺡ ﺍﻝﻨﻅﺭﻱ ﺍﻝﺫﻱ ﺍﻨﻁﻠﻘﻨﺎ ﻤﻨﻪ ، ﻭﺒﺎﻝﺘﺎﻝﻲ  (  ﻭﺍﻹﻨﻜﺎﺭ 
ﺔ ﻁﺭﺩﻴﺔ ﺒﺤﻴﺙ ﻜﻠﻤﺎ ﻜﺎﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﺭﺘﻔﻌﺎ ﻜﻠﻤﺎ ﺯﺍﺩ ﻴﻤﻜﻨﻨﺎ ﺍﻝﺤﺩﻴﺙ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴ
  .ﺍﺴﺘﺨﺩﺍﻡ ﺍﻷﺴﺎﻝﻴﺏ ﺍﻹﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ ﻴﻌﻜﺱ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﻤﻭﺠﺏ ﻭ ﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻷﺴﻠﻭﺏ ﺍﻝﺘﻘﺒل ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﻜﺫﺍ  */  
 yrneH) ﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻴﺯﺓ ﺃﺴﺎﺴﻴﺔ ﻓﻲ ﺘﻌﺭﻴﻑ ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﺴﺎﻝﺏ ﻭ ﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻷﺴﻠﻭﺏ ﺍﻹﻨﻜﺎﺭ ﺒﺎﻝﺫ
ﻝﻠﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ، ﺒﺤﻴﺙ ﻭﺼﻔﻬﺎ ﺒﺘﻘﺒﻠﻬﺎ ﻝﻤﺎ ﺘﻭﺍﺠﻬﻪ ﻤﻥ ﺃﺯﻤﺎﺕ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ، ﻭﻋﺩﻡ ﺇﻨﻜﺎﺭﻫﺎ (  reherD
ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺃﻥ ﺇﻋﺎﺩﺓ ﺼﻴﺎﻏﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ﻭ ﺍﻝﻠﺠﻭﺀ ﺇﻝﻰ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺘﻌﺒﺭ . ﻝﻠﻭﺍﻗﻊ 
، ﺒﺘﻬﺎﺕ، ﻓﺎﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻴﻤﺘﻠﻜﻭﻥ ﻤﻬﺎﺭﺓ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﻭﻝﻴﺱ ﻜﻋﻥ ﺍﻝﻤﺭﻭﻨﺔ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻤﺸﻜﻼ
ﻭﻤﺤﺎﻭﻝﺔ ﺭﺅﻴﺔ ﺍﻝﺠﻭﺍﻨﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻓﻴﻬﺎ، ﻭﺍﻝﻤﺭﻭﻨﺔ ﻫﻲ ﺇﺤﺩﻯ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺘﻲ ﻴﺼﻑ ﺒﻬﺎ ﺩﺭﻴﻬﺭ ﺫﻭﻱ 
  .ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﺃﻥ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻴﺘﻤﻴﺯﻭﻥ ﺒﺴﻴﺎﺩﺓ ﺍﻝﻤﺸﺎﻋﺭ ("  9002ﻋﺜﻤﺎﻥ ،) ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻴﺭﻯ 
ﺒﻴﺔ ﻓﻲ ﺤﻴﺎﺘﻬﻡ ، ﻓﻬﻡ ﺃﻓﺭﺍﺩ ﻻ ﺘﺴﻴﻁﺭ ﻋﻠﻴﻬﻡ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴﻠﺒﻴﺔ ﻜﺎﻝﺨﻭﻑ ﻭ ﺍﻷﺴﻑ ﻭ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﺫﻨﺏ ﺍﻹﻴﺠﺎ
ﺍﻝﺦ  ﺇﻻ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﺘﻲ ﺘﺴﺘﺩﻋﻲ ﺫﻝﻙ ، ﻭﻫﻡ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴﻨﻁﺒﻕ ...ﻭﺍﻝﺨﺠل ﻭﺨﻴﺒﺔ ﺍﻷﻤل ﻭ ﺍﻝﻴﺄﺱ
ﻷﻨﻪ ﻻ . ﻋﻠﻴﻬﻡ ﻗﻭل ﺃﺭﺴﻁﻭ ﺃﻥ ﺘﻐﻀﺏ  ﻤﻥ ﺍﻝﺸﺨﺹ ﺍﻝﻤﻨﺎﺴﺏ ﻓﻲ  ﺍﻝﻭﻗﺕ ﺍﻝﻤﻨﺎﺴﺏ  ﻭ ﺒﺎﻝﺸﻜل ﺍﻝﻤﻨﺎﺴﺏ
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ﻴﻭﺠﺩ ﻝﺩﻴﻬﻡ ﻤﺎ ﻴﺩﻋﻭ ﻝﻺﺤﺴﺎﺱ ﺒﺎﻝﻔﺸل ﺍﻝﺩﺍﺨﻠﻲ، ﻜﻤﺎ ﺃﻨﻬﻡ ﻴﺴﺘﺨﺩﻤﻭﻥ ﻤﺸﺎﻋﺭﻫﻡ ﻝﺘﺴﺎﻋﺩﻫﻡ ﻓﻲ ﺍﺘﺨﺎﺫ 
ﻗﺭﺍﺭﺍﺕ ﺘﺨﺼﻬﻡ ﻭﻴﻤﺎﺭﺴﻭﻥ ﺍﻝﻘﻴﻡ ﺍﻹﻴﺠﺎﺒﻴﺔ، ﻓﺎﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻤﻔﻌﻤﻭﻥ ﺒﺎﻷﻤل ﻭﺍﻝﺘﻔﺎﺅل ﻝﻌﺩﻡ ﺍﺴﺘﺴﻼﻤﻬﻡ 
ﺤﺩﻴﺎﺕ ﺍﻝﺼﻌﺒﺔ ﻷﻨﻬﻡ ﺃﻜﺜﺭ ﺤﻔﺎﻅﺎ ﻝﻠﻘﻠﻕ ﺃﻭ ﺃﻱ ﻋﺎﻤل ﻫﺎﺯﻡ ﻝﻠﺫﺍﺕ ﺃﻭ ﺍﻻﻜﺘﺌﺎﺏ ، ﻗﺎﺩﺭﻭﻥ ﻋﻠﻰ ﻤﻭﺍﺠﻬﺔ ﺍﻝﺘ
، ﻭﻜﻨﺎ ﻗﺩ ﺃﺸﺭﻨﺎ ﻓﻲ ﻓﺼل ﺇﺩﺍﺭﺓ (  191، ﺹ 2102ﻓﻲ ﺤﻭﺍﺱ ﺨﻀﺭﺓ ، ) ﻋﻠﻰ ﻤﺯﺍﺠﻬﻡ ﺍﻹﻴﺠﺎﺒﻲ 
  ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻭﺭ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻹﻴﺠﺎﺒﻲ ﻓﻲ ﺘﻌﺯﻴﺯ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﺒﻴﻭﻝﻭﺠﻴﺔ  
ﻤﺴﺘﻭﻴﺎﺕ ﻭﺯﻤﻼﺅﻩ ﺇﻝﻰ ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺫﻭﻱ ﺃﺴﻠﻭﺏ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻻﻴﺠﺎﺒﻲ ﻴﻤﺘﻠﻜﻭﻥ " nosdivaD" ﻭﻝﻘﺩ ﺃﺸﺎﺭ
  .ﻋﻠﻴﺎ ﻓﻲ ﺍﻝﻭﻅﻴﻔﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﻤﻘﺎﺭﻨﺔ ﺒﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﺴﻠﺒﻲ
                        )41 : p, 5002 ,treppuH, A aicileF ni 3002, la te ztnarknesoR(
ﺍﻝﺫﺍﻜﺭﺓ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﺍﻝﻤﺭﺘﺒﻁﺔ ( 3991, la te nodlehS)ﺒﺎﻝﻤﻘﺎﺒل ﻴﻤﺜل ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﺴﻠﺒﻲ ﺤﺴﺏ 
ﻝﻬﺎ ﺍﻝﻔﺭﺩ، ﻭﻴﻌﺩ ﺍﻝﺨﻭﻑ ﻭﺍﻝﺘﺸﺎﺅﻡ ﻭﺍﻝﻴﺄﺱ ﻭﺍﻨﺨﻔﺎﺽ ﺍﻝﺘﻭﻗﻊ ﺍﻻﻴﺠﺎﺒﻲ ﺒﺎﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﺭﺓ ﺍﻝﺘﻲ ﺘﻌﺭﺽ 
 6002ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ ،. )ﺒﻲ ،ﻭﺍﻻﺘﺠﺎﻫﺎﺕ ﺍﻝﺴﻠﺒﻴﺔ ﻨﺤﻭ ﺍﻝﺫﺍﺕ ﺴﻤﺎﺕ ﺃﺴﺎﺴﻴﺔ ﻝﺫﻭﻱ ﺍﻝﻭﺠﺩﺍﻥ ﺍﻝﺴﻠ
  (.31ﺹ
ﺃﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺴﻬﻡ ﻜﻌﺎﻤل ﻭﺴﻴﻁ  (  3002 . la te ,eksefolkaS) ﻭﻤﻥ ﺠﻬﺘﻪ ﻴﺭﻯ 
ﺍﻝﻀﻐﻭﻁ ﻭ ﺍﻝﺼﺤﺔ ﺍﻝﺠﺴﻤﻴﺔ ﻭ ﺍﻝﻨﻔﺴﻴﺔ ، ﺤﻴﺙ ﺘﺭﺘﺒﻁ ﺍﻝﻀﻐﻭﻁ ﺒﺎﺭﺘﻔﺎﻉ ﻤﺴﺘﻭﻴﺎﺕ  ﻓﻲ ﻓﻬﻡ ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ
ﺍﻝﻘﻠﻕ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻭ ﺍﻝﺸﻌﻭﺭ ﺒﺎﻝﻴﺄﺱ ﻝﺩﻯ ﺍﻷﻓﺭﺍﺩ ﻤﻨﺨﻔﻀﻲ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭﺍﻨﻔﻌﺎﻻﺕ 
ﺕ ﺍﻵﺨﺭﻴﻥ ﺒﺎﻝﻤﻘﺎﺭﻨﺔ  ﺒﺄﻗﺭﺍﻨﻬﻡ ﻤﺭﺘﻔﻌﻲ ﻫﺫﻩ ﺍﻝﻘﺩﺭﺓ ﺍﻝﺫﻴﻥ ﻴﺨﺘﺒﺭﻭﻥ ﻤﺴﺘﻭﻴﺎﺕ ﻤﻨﺨﻔﻀﺔ ﻤﻥ ﻫﺫﻩ ﺍﻻﻨﻔﻌﺎﻻ
، ﻜﻤﺎ ﺍﺭﺘﺒﻁ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺩﺭﺍﺴﺔ (  7002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ  ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ ، . )ﻴﺔ ﺍﻝﺴﻠﺒ
ﺒﺎﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ ، ﻭ ﺃﻅﻬﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﺘﺄﺜﻴﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ (   0102, la te inabahS rafaJ)
  .ﻓﻲ ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻔﺭﻋﻴﺔ ﻝﻤﻘﻴﺎﺱ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
 ا





ﺒﻴﻥ  50.0ﻭ  10.0ﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺇﺭﺘﺒ*/ 
ﺃﺴﺎﻝﻴﺏ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ، ﻭ ﻗﺩ ﺴﺒﻕ ﻭ ﺃﺸﺭﻨﺎ ﻓﻲ ﺍﻝﺘﺭﺍﺙ ﺍﻷﺩﺒﻲ ﻝﻠﺩﺭﺍﺴﺔ ﺃﻥ 
 la, te assoboK)ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺘﺸﻜل ﻋﺎﻤﻼ ﻭﺴﻴﻁﺎ ﺒﻴﻥ ﺍﻝﺼﺤﺔ ﻭ ﺍﻝﻤﺭﺽ ، ﻭﻝﻘﺩ ﺘﻭﺼﻠﺕ 
ﻤﺘﻠﻜﻭﻥ ﺴﻤﺔ ﺍﻝﺼﻼﺒﺔ ﺃﻗل ﻋﺭﻀﺔ ﻝﻠﻤﺭﺽ ﻭﻝﺩﻴﻬﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻭﻴل ﺃﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﺫﻴﻥ ﻴ" ﺇﻝﻰ  ( 2891
   "ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﺇﻝﻰ ﻓﺭﺹ ﻝﻨﻤﻭﻫﻡ ﻭﺘﻁﻭﺭﻫﻡ ﺍﻝﺸﺨﺼﻲ
ﺇﻥ ﻫﺫﻩ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻭﻴل ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ﺇﻝﻰ ﻓﺭﺹ ﻝﻠﺘﻌﻠﻡ ﻭﺍﻝﻨﻤﻭ ﺍﻝﺸﺨﺼﻲ ﺘﺘﻁﻠﺏ 
ﻔﺯ ﺍﻝﺫﺍﺕ ﻷﺠل ﺍﻝﺼﻤﻭﺩ ﻗﺩﺭﺓ ﻋﻠﻰ ﺘﺤﺩﻴﺩ ﺠﻭﺍﻨﺏ ﺍﻝﻘﻭﺓ ﻭ ﺍﻝﻀﻌﻑ ﻓﻲ ﺍﻝﺫﺍﺕ ﻜﻤﺎ ﺘﺘﻁﻠﺏ  ﻗﺩﺭﺓ ﻋﻠﻰ ﺤ
ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻭ ﻋﺩﻡ ﺍﻻﺴﺘﺴﻼﻡ ﻝﻠﻴﺄﺱ ﻭﺍﻝﻔﺸل ، ﺒﻤﻌﻨﻰ ﺍﻝﺘﺤﺩﻱ  ﻭﻝﻌل ﻫﺫﺍ ﻤﺎ ﻴﻔﺴﺭ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻤﻭﺠﺒﺔ ﻭﺍﻝﺩﺍﻝﺔ 
ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ، ﻓﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺘﺴﻤﻭﻥ ﺒﺎﻻﻝﺘﺯﺍﻡ ﻝﻤﺎ ﻴﺘﺒﻨﻭﻨﻪ 
ﺎﺱ ﺒﻘﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﺤﻜﻡ ﻓﻴﻤﺎ ﻴﻭﺍﺠﻬﻭﻨﻪ ﻤﻥ ﻤﺸﻜﻼﺕ، ﻭﻴﺘﻘﺒﻠﻭﻥ ﻤﻥ ﻗﻴﻡ ﻭ ﻤﺒﺎﺩﺉ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ، ﻭﻝﺩﻴﻬﻡ ﺇﺤﺴ
ﺍﻝﺘﻐﻴﻴﺭ ﻓﻲ ﺍﻝﺤﻴﺎﺓ ﻋﻠﻰ ﺃﻨﻪ ﺃﻤﺭ ﻭﺍﺭﺩ ، ﺒﻤﻌﻨﻰ ﺃﻨﻬﻡ ﻴﺘﻌﺎﻤﻠﻭﻥ ﺒﻤﺭﻭﻨﺔ ﻤﻊ ﻤﺴﺘﺠﺩﺍﺕ ﺍﻷﺤﺩﺍﺙ ﻤﻬﻤﺎ ﻜﺎﻨﺕ 
ﻀﺎﻏﻁﺔ ، ﻭﻋﻠﻰ ﺍﻝﻌﻜﺱ ﻤﻥ ﺫﻝﻙ ﺘﻌﻜﺱ ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻘﺩﺍﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ 
ﻴﺙ ﻴﺸﻌﺭ ﻫﺅﻻﺀ ﺃﻥ ﻤﺎ ﻴﻭﺍﺠﻬﻭﻨﻪ ﻴﻔﻭﻕ ﻗﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﺤﻤل ﻤﺎ ﻴﺠﻌﻠﻬﻡ ﻴﻤﻴﻠﻭﻥ ﺍﻝﺘﺤﻜﻡ ﻓﻲ ﺍﻷﺤﺩﺍﺙ ﺒﺤ
ﻻﺴﺘﺨﺩﺍﻡ ﺃﺴﺎﻝﻴﺏ ﻏﻴﺭ ﺘﻜﻴﻔﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻭﺍﻏﻁ ، ﻓﺈﺤﺴﺎﺴﻬﻡ ﺒﺎﻝﻌﺠﺯ ﻴﺤﻭل ﺩﻭﻥ ﻗﺒﻭﻝﻬﻡ ﻝﻠﺘﺤﺩﻱ 
  .ﺍﻝﺫﻱ ﺘﻔﺭﻀﻪ ﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺤﻴﺎﺓ 
ﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﻤﺜل ﺒﺄﻥ ﺍﻝﺫ(  7002ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ  ﻋﺒﺩ ﺍﷲ ﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ، ) ﻭ ﻓﻲ ﻫﺫﺍ ﺍﻹﻁﺎﺭ ﻴﺭﻯ 
ﻨﻭﻋﺎ ﻤﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻭﺠﺩﺍﻨﻴﺔ ﻓﻘﺩﺭﺓ ﺍﻝﻔﺭﺩ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺍﻨﻔﻌﺎﻻﺘﻪ ﻭ ﺍﻨﻔﻌﺎﻻﺕ ﺍﻵﺨﺭﻴﻥ ، ﻭ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﺤﻔﻴﺯ 
ﺫﺍﺘﻪ ﻭ ﺤﺸﺩ ﺍﻻﻨﻔﻌﺎﻻﺕ ﻝﺘﺤﻘﻴﻕ ﺍﻷﻫﺩﺍﻑ ﺍﻝﺘﻲ ﻴﺴﻌﻰ ﺇﻝﻴﻬﺎ ، ﻭﺍﻝﻤﺜﺎﺒﺭﺓ ﻝﻠﻭﺼﻭل ﺇﻝﻴﻬﺎ، ﻭﺍﻝﺘﻭﺠﻪ ﻨﺤﻭ 
ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﺘﺤﻜﻡ ﻭﺍﻻﻝﺘﺯﺍﻡ ﺍﻝﺸﺨﺼﻲ، ﻭﺍﻹﺤﺴﺎﺱ ﺍﻵﺨﺭﻴﻥ ﻝﻠﺘﺨﻔﻴﻑ ﻤﻥ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﺍﻝﺴﻠﺒﻴﺔ ، ﺇﻨﻤﺎ ﻴﻌﻜﺱ 
 ا





ﺒﺎﻝﻤﺴﺅﻭﻝﻴﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ، ﻜﻤﺎ ﺃﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻔﻜﻴﺭ ﻭﺍﻝﺘﺭﻜﻴﺯ ﺍﻝﺠﻴﺩ، ﻭﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﺍﻝﻤﻨﺎﺴﺏ ﻭﺍﻻﺤﺘﻔﺎﻅ 
  .ﺒﺎﻝﻬﺩﻭﺀ ﻭﺍﻻﺘﺯﺍﻥ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻓﻲ ﻅل ﺍﻝﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺘﻴﺔ ﺍﻝﻴﻭﻤﻴﺔ ﺇﻨﻤﺎ ﻴﻌﺒﺭ ﻋﻥ ﺍﻹﺤﺴﺎﺱ ﺒﺎﻝﺘﺤﺩﻱ 
ﻝﻤﺴﺘﻭﻯ ﺍﻝﻤﻭﺍﻗﻑ ﻓﻬﻡ ﻻ ﻴﺭﻭﻥ ﻓﻲ  ( 5991,reherD yrneH) ﻴﺭﺘﻔﻊ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻤﺘﺤﺩﻴﻴﻥ ﺤﺴﺏ
ﺍﻝﻀﻐﻭﻁ ﺒﺎﻝﻨﺴﺒﺔ ﺇﻝﻴﻬﻡ ، ﻭﺘﻤﺜل ﻭﺇﻨﻤﺎ ﺘﺤﺩﻴﺎﺕ ﻴﺠﺏ ﺍﻝﺘﻐﻠﺏ ﻋﻠﻴﻬﺎ ﺍﻝﻤﺸﻜﻼﺕ ﺘﻬﺩﻴﺩﺍ ﻝﻜﻔﺎﺀﺘﻬﻡ ﺍﻝﻨﻔﺴﻴﺔ 
، ﺃﻤﺎ ﺍﻝﺫﻴﻥ ﻴﻔﺘﻘﺭﻭﻥ ﻝﻠﺘﺤﺩﻱ ﻓﻴﺘﺠﻨﺒﻭﻥ ﺍﻝﺘﻐﻴﻴﺭ ﺒﺩﻻ ﻤﻥ ﺍﻝﺘﻜﻴﻑ ﺍﻝﻤﺒﺩﻉ ﺇﺫ ﺘﻤﺜل ﺍﻝﺭﺍﺤﺔ ﻓﺭﺼﺎ ﻝﻠﻨﻤﻭ
  . ﻤﺘﺠﺎﻭﺯﻴﻥ ﺒﺫﻝﻙ ﻋﻥ ﺍﻝﻔﻀﻭل ﻭ ﺍﻻﺴﺘﻜﺸﺎﻑ ﻭﺍﻝﻤﺨﺎﻁﺭﺓﻭﺍﻷﻤﺎﻥ ﻗﻴﻤﻬﻡ ﺍﻝﻌﻠﻴﺎ 
ﻭﻴﺠﺩ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻤﻠﺘﺯﻤﻭﻥ ﻤﻌﻨﻰ ﻭﻫﺩﻓﺎ ﻷﻋﻤﺎﻝﻬﻡ ﻭﻝﻌﻼﻗﺎﺘﻬﻡ ﻭ ﻫﻡ ﻗﺎﺩﺭﻭﻥ ﻋﻠﻰ ﺍﻝﻤﺸﺎﺭﻜﺔ ﺒﺼﺩﻕ  
ﻴﺨﺘﺎﺭﻭﻥ ﺃﻫﺩﺍﻓﺎ ﻤﺒﺩﻋﺔ ﻭﻋﻼﻗﺎﺕ ﻗﺎﺌﻤﺔ ﻋﻠﻰ ﻗﻭﺓ ﺍﻝﻤﻐﺯﻯ ﺃﻭ ﺍﻝﻬﺩﻑ . ﻓﻲ ﻤﺎ ﻴﻨﺨﺭﻁﻭﻥ ﻓﻴﻪ ﻤﻥ ﺃﻨﺸﻁﺔ
ﻴﻔﺘﻘﺭﻭﻥ ﻝﻠﻤﻐﺯﻯ ﺃﻭ ﺍﻝﻬﺩﻑ ﻭ ﻴﻤﻴﻠﻭﻥ ﻝﻺﺤﺴﺎﺱ ﺒﺎﻻﻏﺘﺭﺍﺏ ﻋﻥ ﻭﺒﺎﻝﻤﻘﺎﺒل ﻓﺈﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻷﻗل ﺍﻝﺘﺯﺍﻤﺎ 
  .ﺃﻋﻤﺎﻝﻬﻡ ﻭﻋﻼﻗﺎﺘﻬﻡ ﻓﻬﻡ ﻴﻀﻴﻘﻭﻥ ﺒﺎﻻﻝﺘﺯﺍﻡ ﺨﻭﻓﺎ ﻤﻨﻪ ﺁﻭ ﻷﻨﻪ ﻴﺸﻌﺭﻫﻡ ﺒﺎﻝﻤﻠل
ﺒﺄﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺃﻜﺜﺭ ﻗﺩﺭﺓ ﻋﻠﻰ ﺘﺤﻤل ﺍﻝﻀﻐﻭﻁ ﻭﻤﻥ ﺠﻬﺘﻬﺎ (  1002,reyaM) ﻠﻘﺩ ﺃﺜﺒﺕ ﻓ
ﻜﻭﻜﺒﺔ ﻤﻥ ﺍﻝﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭﺍﻝﺘﻲ ﺘﻌﻤل ﻜﻤﺼﺩﺭ "  ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﻨﻬﺎ (  assoboK) ﺘﻌﺭﻑ 
، ﻭﺒﺎﻝﺘﺎﻝﻲ ﻴﻤﻜﻨﻨﺎ ﺃﻥ ﻨﺨﻠﺹ ﻝﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻁﺭﺩﻴﺔ "ﻝﻠﻤﻘﺎﻭﻤﺔ ﻓﻲ ﻤﻭﺍﺠﻬﺔ ﺍﻷﺤﺩﺍﺙ ﺍﻝﻀﺎﻏﻁﺔ 
  .ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻜﻴﻑ  ﻤﻜﻭﻨﻴﻥ ( no-raB) ﻭﻝﻘﺩ ﺫﻫﺏ 
ﻝﻠﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭ ﺇﺫﺍ ﻜﺎﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﺭﺘﺒﻁ ﺒﺎﻷﺴﺎﻝﻴﺏ ﺍﻻﻴﺠﺎﺒﻴﺔ ﻹﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﺃﺴﺎﺴﻴﻥ
ﻗﺩ (  2102ﺤﺩﺓ ﻴﻭﺴﻔﻲ، ) ﻜﻤﺎ ﺘﺭﺘﺒﻁ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻌﻼﻗﺔ ﻁﺭﺩﻴﺔ ﻤﻊ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ، ﻭ ﺇﺫﺍ ﻜﺎﻨﺕ 
ﺴﻴﺔ ﻭ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻨﻁﻠﻘﺕ ﻓﻲ ﺇﻋﺩﺍﺩﻫﺎ ﻝﺒﺭﻨﺎﻤﺠﻬﺎ ﺍﻹﺭﺸﺎﺩﻱ ﻤﻥ ﺩﺭﺍﺴﺎﺕ ﺘﺅﻜﺩ ﺒﺄﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔ
 ا





ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻭﺍﻤل ﻭﺍﻗﻴﺔ ﻤﻥ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ  ﻓﻬل ﻴﺅﻜﺩ ﺫﻝﻙ ﻭﺠﻬﺔ ﻨﻅﺭ ﺒﺎﺭ ﺃﻭﻥ ﻓﻲ 
  .ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
 10.0ﻜﻤﺎ ﺍﻨﺘﻬﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺇﻝﻰ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ ﻤﺴﺘﻭﻯ */ 
ﺠﻭﻫﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻫﻤﺎ ﺍﻝﻭﻋﻲ ﺒﺎﻝﺫﺍﺕ ﻭﺍﻝﻤﻌﺭﻓﺔ  ﻭ ﺇﺫﺍ ﻜﺎﻥ. ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻓﺈﻥ ﺠﻭﻫﺭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻫﻭ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺘﻠﻙ ﺍﻝﺤﺎﻻﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ، ﺒﻤﻌﻨﻰ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ 
ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻷﺤﺎﺴﻴﺱ  ﻭ ﺍﻝﻤﺸﺎﻋﺭ ﻭ ﺍﻵﺭﺍﺀ ﺒﻜل ﺤﺭﻴﺔ ، ﻭ ﻝﻘﺩ ﺃﻭﻀﺤﺕ ﺍﻝﻨﺘﺎﺌﺞ ﺃﻥ ﺍﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ 
ﺃﺭﺍﺌﻬﻡ ﻭ ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺤﻘﻭﻗﻬﻡ ﺩﻭﻥ ﺍﻝﻤﺴﺎﺱ ﺒﺤﻘﻭﻕ ﺍﻵﺨﺭﻴﻥ ﻭ ﺤﺭﻴﺎﺘﻬﻡ ﺍﻝﺸﺨﺼﻴﺔ، ﻴﻤﻴﻠﻭﻥ ﻝﻠﺘﻌﺒﻴﺭ ﻋﻥ 
ﺨﺼﻴﺎﺕ ﻭﺃﻨﻬﻡ ﻴﺘﻤﺘﻌﻭﻥ ﺒﺎﻻﺴﺘﻘﻼﻝﻴﺔ ﺍﻝﺘﺎﻤﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﻗﺭﺍﺭﺍﺘﻬﻡ ﻤﻊ ﺘﺤﻤل ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﻤﺘﺭﺘﺒﺔ ﻋﻨﻬﺎ ، ﻭﺃﻨﻬﻡ ﺸ
ﻜﻬﻡ ﻝﻬﺎ  ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ ﺍﻵﺨﺭﻴﻥ ﻭ ﺘﻭﺠﻴﻬﻬﻡ ﻓﻬﻡ ﻴﺒﺎﺩﺭﻭﻥ  ﺒﺎﻗﺘﺭﺍﺡ ﺍﻝﺤﻠﻭل ﻝﻠﻤﺸﻜﻼﺕ، ﻭﺍﻤﺘﻼ
ﻭﺒﺎﻝﻤﻘﺎﺒل ﺘﺭﺘﺒﻁ . ﻝﻠﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺘﻭﺍﺼﻠﻴﺔ ﻨﺎﺒﻊ ﻤﻥ ﺇﺤﺴﺎﺴﻬﻡ ﺒﺎﻵﺨﺭﻴﻥ ﻭﺘﻌﺎﻁﻔﻬﻡ ﻤﻌﻬﻡ
       2991 ,beerahG () ﺍﻝﻤﺴﺘﻭﻴﺎﺕ ﺍﻝﻤﻨﺨﻔﻀﺔ ﻤﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﺒﺎﺭﺘﻔﺎﻉ ﺴﻤﺔ ﺍﻝﻘﻠﻕ ﻜﻤﺎ ﺃﻜﺩﺘﻪ ﺩﺭﺍﺴﺔ
ﺴﻴﺔ ﻓﻲ ﺤﻴﻥ ﻴﺅﺩﻱ ﻭﻴﺅﺩﻱ ﻋﺩﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻥ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺴﻠﺒﻴﺔ ﺇﻝﻰ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻻﻀﻁﺭﺍﺒﺎﺕ ﺍﻝﻨﻔ
ﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ  ﻜﻤﺎ ﺃﺸﺎﺭﺕ ﺩﺭﺍﺴﺔ ﻋﺩﻡ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺍﻻﻴﺠﺎﺒﻴﺔ ﺇﻝﻰ ﻀﻌﻑ ﺍﻝﻌﻼﻗﺎ
ﻭ ﻴﺅﺩﻱ ﺍﻝﻌﺠﺯ ﻓﻲ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﺇﻝﻰ ﺍﻷﻝﻜﺴﺘﻴﻤﻴﺎ ﺤﺴﺏ ( 1102ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ ، )
  ( .  0102,ivahgaN hanetaF)ﺩﺭﺍﺴﺔ 
ﺒﻘﺩﺭﺘﻬﻡ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﻘﻭﻱ ﻓﻲ ﺍﻵﺨﺭﻴﻥ، ﻭﻤﺸﺎﺭﻜﺘﻬﻡ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻜﻤﺎ ﺃﻨﻬﻡ ﻓﺎﻷﺫﻜﻴﺎﺀ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻴﺘﻤﻴﺯﻭﻥ 
ﻤﺤﻤﺩ ﺍﻝﺴﻴﺩ ﻋﺒﺩ )ﻴﻤﺘﻠﻜﻭﻥ ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﻭﺍﺼل ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻤﻥ ﺨﻼل ﻓﻬﻡ ﻤﺸﺎﻋﺭﻫﻡ، ﻭﻝﻘﺩ ﺫﻫﺏ 
(  nameloG) ، ﻭ ﺍﻋﺘﺒﺭ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻻﺘﺼﺎﻝﻴﺔ  ﺇﻝﻰ ﺍﻋﺘﺒﺎﺭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺇﺤﺩﻯ( 4991ﺍﻝﺭﺤﻤﺎﻥ،
ﻤﺠﻤﻭﻋﺔ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻝﺘﻲ ﺘﻤﻜﻥ " ﻤﺎﻋﻴﺔ  ﺒﻌﺩﺍ ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﻴﻌﺭﻓﻬﺎ ﺒﺄﻨﻬﺎ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘ
 ا





   ﺍﻝﻔﺭﺩ ﻤﻥ ﺍﻝﺘﺄﺜﻴﺭ ﺍﻝﻘﻭﻱ ﻓﻲ ﺍﻵﺨﺭﻴﻥ ﻋﻥ ﻁﺭﻴﻕ ﺇﺩﺭﺍﻙ ﺍﻨﻔﻌﺎﻻﺘﻬﻡ ﻭ ﻤﺸﺎﻋﺭﻫﻡ ، ﻭ ﻤﻌﺭﻓﺔ ﻤﺘﻰ ﺘﻘﻭﺩ 
ﻝﻔﻅﻴﺔ ﻭﻤﺘﻰ ﺘﺘﺒﻊ ﺍﻵﺨﺭﻴﻥ ﻭ ﺘﺴﺎﻨﺩﻫﻡ ﻭ ﺍﻝﺘﺼﺭﻑ ﻤﻌﻬﻡ ﺒﻁﺭﻴﻘﺔ ﻻﺌﻘﺔ ﻭ ﺘﺘﻀﻤﻥ ﻫﺫﻩ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺴﻠﻭﻜﻴﺎﺕ 
ﻭ ﻏﻴﺭ ﻝﻔﻅﻴﺔ ، ﻭﺘﻘﺘﻀﻲ ﻤﻥ ﺍﻝﻔﺭﺩ ﺍﺴﺘﺠﺎﺒﺎﺕ ﻤﻼﺌﻤﺔ ﻭ ﻓﺎﻋﻠﺔ ﻭ ﻴﺘﺄﺜﺭ ﺃﺩﺍﺌﻬﺎ ﺒﺨﺼﺎﺌﺹ ﺘﻔﺎﻋل ﺍﻝﻔﺭﺩ ﻤﻊ 
  (     291، ﺹ  2102ﻓﻲ ﺤﻭﺍﺱ ﺨﻀﺭﺓ ،.) ﺍﻝﺒﻴﺌﺔ ﺍﻝﻤﺤﻴﻁﺔ ﺒﻪ 
ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻤﺘﻐﻴﺭﺍ ﻭﺴﻴﻁﺎ ﺒﻴﻥ ﺍﻝﻀﻐﻭﻁ ( 2002ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ، )ﻭﻤﻥ ﺠﻬﺘﻪ ﺍﻋﺘﺒﺭ
ﺒﻭﺠﻭﺩ ﻋﻼﻗﺔ ﻗﻭﻴﺔ ﺒﻴﻥ ( 6002ﻤﺤﻤﺩ ﻤﺤﻤﻭﺩ ﺒﻨﻲ ﻴﻭﻨﺱ، ) ﺍﻥ، ﻭﻴﻌﺘﻘﺩﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻻﻜﺘﺌﺎﺏ ﻭﺍﻝﻌﺩﻭ
  .ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍﻻﺘﺯﺍﻥ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﻭ ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ ﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺔ ﻋﻥ ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﻋﻨﺩ */ 
ﻌﻅﻡ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  ﻏﻴﺭ ﺃﻥ ﺍﻻﺭﺘﺒﺎﻁ ﻜﺎﻥ ﻀﻌﻴﻔﺎ ﺒﻴﻥ ﻤ 50.0ﻤﺴﺘﻭﻯ 
  .ﺍﻷﺴﺎﻝﻴﺏ ﺒﺄﺒﻌﺎﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻓﻴﻤﺎ ﻋﺩﺍ ﺒﻌﺽ ﺍﻝﻌﻼﻗﺎﺕ ﺍﻝﻤﻭﺠﺒﺔ ﻭ ﺍﻝﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ 
ﺌﺞ ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ  ﻭﻋﻠﻰ ﺍﻝﺭﻏﻡ ﻤﻥ ﻨﺯﻋﺘﻬﻡ ﻝﻤﻘﺎﻭﻤﺔ ﻀﻐﻭﻁ ﺎﻓﻘﺩ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘ
ﺍﻷﻏﻠﺒﻴﺔ ﻴﻤﻴﻠﻭﻥ ﻻﺴﺘﺨﺩﺍﻡ ﺃﺴﻠﻭﺏ ﺍﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﻫﺫﺍ ﻴﻌﻜﺱ ﺩﻭﻥ ﺃﺩﻨﻰ ﺸﻙ ﺤﺎﺠﺔ ﻀﺭﻭﺭﻴﺔ ﻝﺩﻯ 
ﺠﺘﻪ ﻝﻤﻥ ﻴﻌﺒﺭ ﺃﻤﺎﻤﻪ ﻋﻥ ﻤﺸﺎﻋﺭﻩ ﻭﺃﺤﺎﺴﻴﺴﻪ ﻭ ﻴﺴﺘﺸﻴﺭﻩ ﺤﻴﻨﻤﺎ ﺘﺨﺘﻠﻁ ﻋﻠﻴﻪ ﺍﻷﻤﻭﺭ، ﻜﻤﺎ ﺍﻹﻨﺴﺎﻥ ﻫﻲ ﺤﺎ
ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺴﻤﺔ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻴﻤﻴﻠﻭﻥ ﻻﺴﺘﺨﺩﺍﻡ ﺃﺴﻠﻭﺏ ﺍﻝﺘﺨﻁﻴﻁ ﻝﺤل ﻤﺎ ﻴﻌﺘﺭﻀﻬﻡ ﻤﻥ ﺼﻌﻭﺒﺎﺕ، ﻓﻬﻡ 
ﺃﺸﺨﺎﺹ ﻴﺒﺎﺩﺭﻭﻥ ﺒﺎﻝﺘﺼﺭﻑ ﻓﻲ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻁﺎﺭﺌﺔ ﻭﺍﻝﺘﻲ ﺘﺴﺘﺩﻋﻲ ﺍﻝﺴﺭﻋﺔ ﻓﻲ ﺍﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﺒﺎﺴﺘﻘﻼﻝﻴﺔ 
ﻤﻥ ﺠﻬﺔ ﺃﺨﺭﻯ ﻴﺘﻘﺒﻠﻭﻥ ﺍﻝﻭﺍﻗﻊ ﺍﻝﻤﻔﺭﻭﺽ ﺍﻝﺫﻱ ﺭﻭﺭﺓ ﺘﺤﻤل ﻤﺎ ﻴﺘﺭﺘﺏ ﻋﻨﻪ ﻤﻥ ﻨﺘﺎﺌﺞ، ﻭﻀ ﺘﺎﻤﺔ ﻤﻊ
، ﻭﺘﻘﺒل ﺍﻵﺨﺭ ﺒﺎﻝﺭﻏﻡ ﻤﻥ ﻴﻨﻤﺎ ﻴﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺒﻘﺭﺍﺭﺍﺕ ﺠﻤﺎﻋﻴﺔﺘﻘﺘﻀﻴﻪ ﺃﺤﻴﺎﻨﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻤﻬﺎﻡ ﺍﻹﺩﺍﺭﻴﺔ ﺤ
  ﺍﻻﺨﺘﻼﻑ ﻤﻌﻪ ﻓﻲ ﻭﺠﻬﺎﺕ ﺍﻝﻨﻅﺭ ﻫﻭ ﺴﻤﺔ ﻤﻤﻴﺯﺓ ﻝﻤﺭﺘﻔﻌﻲ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ  
 ا





ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ ﺍﻵﺨﺭﻴﻥ ﻭﺇﺤﺩﺍﺙ ﺍﻝﺘﻐﻴﻴﺭ ﻓﻴﻬﻡ ﻭﻫﻭ ﻤﺎ ﻴﻔﺴﺭ  ﻭﺒﺎﻝﻤﻘﺎﺒل ﻓﻠﺩﻯ ﻫﺅﻻﺀ ﺍﻝﻘﺩﺭﺓ
ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﺴﺎﻝﺏ ﻭ ﺍﻝﺩﺍل ﺇﺤﺼﺎﺌﻴﺎ ﻝﺒﻌﺩ ﺍﻝﺘﻭﺠﻴﻬﻴﺔ ﻭﺍﻻﺴﺘﻘﻼﻝﻴﺔ ﺒﺎﻻﺒﺘﻌﺎﺩ ﺍﻝﺫﻫﻨﻲ ﻜﺄﺴﻠﻭﺏ ﺴﻠﺒﻲ ﻓﻲ 
ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ ، ﺃﻤﺎ ﻋﻥ ﻋﻼﻗﺔ ﺍﺴﺘﺨﺩﺍﻡ ﺃﺴﻠﻭﺏ ﺍﻝﺩﻋﺎﺒﺔ ﺒﻜﺎﻓﺔ ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻤﻁﺒﻘﺔ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ﻓﻬﺫﺍ 
ﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺍﻝﺼﻼﺒﺔ ﻭﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻴﻤﻴﻠﻭﻥ ﻻﺴﺘﺨﺩﺍﻡ ﺃﺴﻠﻭﺏ ﺍﻝﻔﻜﺎﻫﺔ ﻓﻲ ﻴﺅﻜﺩ ﺒﺄﻥ ﻤﺭﺘﻔﻌ
ﺘﻌﺎﻤﻠﻬﻡ ﻤﻊ ﺒﻌﺽ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ ، ﻭﺍﻝﻤﻴل ﻝﻬﺫﺍ ﺍﻝﻨﻭﻉ ﻤﻥ ﺍﻷﺴﺎﻝﻴﺏ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻝﻴﺱ 
. ﺒﺎﻝﺠﺩﻴﺩ ﻋﻠﻰ ﺸﻌﺏ ﻴﻌﺭﻑ ﺒﺭﻭﺡ ﺍﻝﻔﻜﺎﻫﺔ ﺒﺎﻝﺭﻏﻡ ﻤﻤﺎ ﻴﻌﺭﻑ ﻋﻨﻪ ﻤﻥ ﺴﺭﻋﺔ ﺍﻻﺴﺘﺜﺎﺭﺓ ﻭﺍﻻﻨﺩﻓﺎﻉ
ﻝﻤﻼﺤﻅ ﺃﻥ ﻤﻌﻅﻡ ﺍﻻﺭﺘﺒﺎﻁﺎﺕ ﺍﻝﻤﻭﺠﺒﺔ ﻭ ﺍﻝﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ  ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺃﺒﻌﺎﺩ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭﺍ
  .ﻜﺎﻨﺕ ﺃﺴﺎﻝﻴﺏ ﺇﻴﺠﺎﺒﻴﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻀﻐﻭﻁ 
ﺇﻝﻰ ﺃﻥ ﻤﺭﺘﻔﻌﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﺘﻨﺨﻔﺽ (  2002)ﻭﻓﻲ ﻫﺫﺍ ﺍﻝﺼﺩﺩ ﻴﺸﻴﺭ ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ 
ﺠﻬﺔ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔ، ﻭﻴﺭﻯ ﺍﻝﺒﺎﺤﺙ ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﻤﻬﺎﺭﺍﺕ ﻝﺩﻴﻬﻡ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻋﻨﺩ ﻤﻭﺍ
، ﻜﻤﺎ ﺍﺘﻀﺢ ﺔ ﻓﻲ ﺍﻝﺘﻌﺎﻤل ﻤﻊ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﻀﺎﻏﻁﺔﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ  ﻴﻌﺩ ﻤﻥ ﻤﻬﺎﺭﺍﺕ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻻﻴﺠﺎﺒﻴ
  .ﺃﻥ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺴﻠﺒﻴﺔ ﻤﻥ ﺃﺒﻌﺎﺩ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻬﺎﻤﺔ ﺍﻝﺘﻲ ﺘﺴﻬﻡ ﻓﻲ ﺍﻻﻜﺘﺌﺎﺏ ﻝﺩﻯ ﻤﻨﺨﻔﻀﻲ ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ
ﻜﻤﺎ ﺃﻅﻬﺭﺕ ﺍﻝﻨﺘﺎﺌﺞ ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ */ 
، ﻭﺒﺎﻋﺘﻘﺎﺩﻨﺎ ﺃﻥ ﻫﺫﺍ ﻴﻔﺴﺭ (ﺃﺩﺒﻲ / ﻋﻠﻤﻲ ) ﺍﻝﺠﻨﺱ ﻭ ﺍﻝﺘﺨﺼﺹ: ﺍﻝﺩﺭﺍﺴﺔ ﻴﻌﺯﻯ ﻓﻴﻬﺎ ﺍﻻﺨﺘﻼﻑ ﻝﻤﺘﻐﻴﺭ 
ﻬﺎ ﻭ ﺤﻔﺯﻫﺎ ﻓﻲ ﻀﻭﺀ ﻤﺎ ﻴﺘﻀﻤﻨﻪ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻥ ﺘﻌﺭﻴﻑ ، ﻓﻭﻋﻲ ﺍﻝﻔﺭﺩ ﺒﺫﺍﺘﻪ ، ﻭ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺘﻨﻅﻴﻤ
ﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﻭ ﺍﻝﺘﻌﺎﻁﻑ ﻤﻊ ﺍﻵﺨﺭﻴﻥ ﻭﺍﻹﺤﺴﺎﺱ ﺒﻬﻡ ﻭ ﻀﺭﻭﺭﺓ ﺍﻤﺘﻼﻙ ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﺍﻝﻀﺭﻭﺭﻴﺔ ﻝﻠﺘﻭﺍﺼل ﻻ ﻋﻼﻗﺔ ﻝﻪ ﺒﺠﻨﺱ ﺍﻝﻤﻔﺤﻭﺹ ﺃﻭ ﺘﺨﺼﺼﻪ، ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺃﻨﻬﺎ ﺴﻤﺔ ﺘﻌﻜﺱ ﻗﻴﻡ 
ﻅﺎﻓﺭﻫﻡ، ﻭﺇﻥ ﻭﻓﻀﺎﺌل ﺇﻨﺴﺎﻨﻴﺔ ﺘﻨﺹ ﻋﻠﻴﻬﺎ ﺸﺭﻴﻌﺘﻨﺎ ﻭﻋﺎﺩﺍﺘﻨﺎ ﻭﺃﻋﺭﺍﻓﻨﺎ ﻴﻨﺸﺊ ﻋﻠﻴﻬﺎ ﺍﻷﻁﻔﺎل ﻤﻨﺫ ﻨﻌﻭﻤﺔ ﺃ
ﻜﺎﻨﺕ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﻲ ﺃﺸﺭﻨﺎ ﺇﻝﻴﻬﺎ ﺴﺎﺒﻘﺎ ﺘﺨﺘﻠﻑ ﻤﻊ ﻫﺫﻩ ﺍﻝﻨﺘﻴﺠﺔ ﻭ ﺘﺭﻯ ﺃﻥ ﻁﺒﻴﻌﺔ ﺍﻝﺘﻨﺸﺌﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﺍﻝﺘﻲ 
 ا





ﺘﻌﺯﺯ ﺍﻝﺘﻌﺒﻴﺭ ﻋﻥ ﺍﻝﻤﺸﺎﻋﺭ ﻝﺩﻯ ﺍﻝﻤﺭﺃﺓ ﻭ ﺘﻤﻨﻊ ﺫﻝﻙ ﻋﻠﻰ ﺍﻝﺭﺠل ﻜﻭﻥ ﺫﻝﻙ ﻴﺸﻜل ﻨﻘﻁﺔ ﻀﻌﻑ ﻓﻲ 
ﻌﺽ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻻﺨﺘﻼﻑ ﺸﺨﺼﻴﺘﻪ ﻫﻲ ﺍﻝﺘﻲ ﺘﺠﻌل ﻤﻥ ﺍﻝﻨﺴﺎﺀ ﺃﺫﻜﻰ ﺍﻨﻔﻌﺎﻝﻴﺎ ﻤﻥ ﺍﻝﺭﺠل ، ﻜﻤﺎ ﺃﻭﻋﺯﺕ ﺒ
ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻝﺼﺎﻝﺢ ﺍﻝﺘﺨﺼﺼﺎﺕ ﺍﻷﺩﺒﻴﺔ ﺒﻁﺒﻴﻌﺔ ﺍﻝﻤﻭﺍﺩ ﺍﻝﺘﻲ ﻴﺩﺭﺴﻬﺎ ﺍﻷﺩﺒﻴﻴﻥ ﻤﻘﺎﺭﻨﺔ ﺒﺎﻝﻤﻭﺍﺩ 
 .ﺍﻝﻌﻠﻤﻴﺔ ﺍﻝﺘﻲ ﺘﺭﺘﺒﻁ ﺒﺎﻷﺭﻗﺎﻡ ﻭ ﺍﻝﻤﻌﺎﺩﻻﺕ ﻭ ﺍﻝﻤﻌﻠﻭﻤﺎﺕ ﺍﻝﻌﻠﻤﻴﺔ ﺍﻝﺒﺤﺘﺔ 
ﻭﻋﻴﺎ ﺒﺫﺍﺘﻪ ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺫﻝﻙ ﺘﺭﻯ ﺍﻝﺒﺎﺤﺜﺔ ﺃﻨﻪ ﻜﻠﻤﺎ ﺯﺍﺩ ﺍﻝﺘﺤﺼﻴل ﺍﻝﻌﻠﻤﻲ ﻝﻠﻔﺭﺩ ﻜﻠﻤﺎ ﻜﺎﻥ ﺃﻜﺜﺭ 
( 0102ﺴﻌﺩ ﻤﺤﻤﺩ ﻋﻠﻲ ﺍﻝﺸﻬﺭﻱ ، )ﻭﺒﺎﻝﺘﺎﻝﻲ ﻴﺭﺘﻔﻊ ﻤﺴﺘﻭﻯ ﺫﻜﺎﺅﻩ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻫﻭ ﻤﺎ ﺃﻜﺩﺘﻪ ﺩﺭﺍﺴﺎﺕ 
ﻭﺍﻝﺘﻲ ﺍﻨﺘﻬﺕ ﺇﻝﻰ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ (  4002ﻤﺤﻤﻭﺩ ﻭ ﺤﺴﻴﺏ ، ) ﻭ ( 3002، ﻫﺭﻴﺩﻱ)ﻭ
  .ﺘﻌﺯﻯ ﻝﺼﺎﻝﺢ ﺍﻝﻤﺅﻫل ﺍﻝﻌﻠﻤﻲ ﺍﻷﻋﻠﻰ 
ﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻴﻌﺩ ﻤﻨﺒﺌﺎ ﺒﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻓﻲ ﺍﻷﺨﻴﺭ ﺍﻨﺘﻬﺕ ﺍﻝﺩﺭﺍﺴﺔ  ﺍﻝﺤﺎﻝﻴﺔ ﺇﻝﻰ  ﺃﻥ ﺍﻝﺫ
ﻭﻝﻌل ﻫﺫﺍ ﻴﺅﻜﺩ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻻﺭﺘﺒﺎﻁﻴﺔ ﺍﻝﻁﺭﺩﻴﺔ ﺍﻝﺘﻲ ﺃﺴﻔﺭ ﻋﻨﻬﺎ ﺍﻝﺘﺴﺎﺅل ﺍﻝﻔﺭﻋﻲ ﺍﻷﻭل ، ﻓﺎﻝﻭﻋﻲ 
ﺒﺎﻝﺫﺍﺕ ﻓﻲ ﻗﻤﺔ ﺍﻨﻔﻌﺎﻝﻬﺎ ﺃﻭ ﻓﻲ ﻤﻭﺍﺠﻬﺘﻬﺎ ﻝﻠﻀﻐﻭﻁ ﻴﺘﻁﻠﺏ ﺘﻨﻅﻴﻤﻬﺎ ﻭ ﺇﺩﺍﺭﺍﺘﻬﺎ ﺤﺘﻰ ﻴﺤﺴﻥ ﺍﻝﻔﺭﺩ ﺍﻝﺘﺼﺭﻑ 
ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤﻔﺯ ﺍﻝﺫﺍﺕ ، ﺍﻝﻤﺜﺎﺒﺭﺓ ﻭ ﺍﻝﺼﻤﻭﺩ ﺘﺘﻁﻠﺏ ﺭﺅﻴﺔ ﻤﺘﻌﺩﺩﺓ ﻓﻲ ﺍﻝﻤﻭﻗﻑ ﺍﻝﻀﺎﻏﻁ ، ﻜﻤﺎ ﺃﻥ 
ﺍﻝﺠﻭﺍﻨﺏ ﻝﻠﻤﺸﻜﻼﺕ ﺤﺘﻰ ﻴﺘﺴﻨﻰ ﺤﻠﻬﺎ ﻭ ﺍﻝﺘﺨﻁﻴﻁ ﻝﻬﺎ ﺒﺎﻗﺘﺭﺍﺡ ﺍﻝﻌﺩﻴﺩ ﻤﻥ ﺍﻝﺒﺩﺍﺌل ، ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺍﻝﻠﺠﻭﺀ ﺇﻝﻰ 
ﺃﻭ ﺍﻻﺴﺘﻌﻤﺎل ﺍﻹﺠﺭﺍﺌﻲ ﻝﻠﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺘﺘﻁﻠﺏ ﻋﻼﻗﺎﺕ  ، ﺍﺴﺘﺨﺩﺍﻡ ﺃﺴﺎﻝﻴﺏ ﻜﺎﻝﺩﻋﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﺍﻻﻨﻔﻌﺎﻝﻲ
 ﻭﻫﻲ ﺍﻝﺒﻌﺩ ﺍﻝﺨﺎﻤﺱ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ،  ﺭﺓ ﻜﺒﻴﺭﺓ ﻋﻠﻰ ﺇﺩﺍﺭﺓ ﺘﻠﻙ ﺍﻝﻌﻼﻗﺎﺕﺩﻗﺔ ﺨﺎﺼﺔ ﻭ ﺍﺠﺘﻤﺎﻋﻴ
ﻭﻝﻌل ﻫﺫﺍ ﻤﺎ ﻴﻔﺴﺭ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل 
  .ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
، ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﻋﺒﺩ ﺍﷲ (  1102) ﻭﻫﻲ ﺍﻝﻨﺘﻴﺠﺔ ﺍﻝﺘﻲ ﺃﻜﺩﺘﻬﺎ ﺩﺭﺍﺴﺎﺕ   ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ 
ﻓﻘﺩ ﻜﺎﻥ ﺍﻝﺫﻜﺎﺀ (   1102) ،  ﺃﻤﺎ ﻓﻲ ﺩﺭﺍﺴﺔ ﻋﻭﺍﻁﻑ ﺃﺤﻤﺩ ﺯﻤﺯﻤﻲ (  7002) ﺤﺴﻴﺏ ﺍﻝﺴﻴﺩ  
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ﺇﻝﻰ ﺃﻥ ﻝﻠﺫﻜﺎﺀ (  1102,hsivraD nassaH) ﺍﻻﻨﻔﻌﺎﻝﻲ ﻤﻨﺒﺌﺎ ﺒﻤﻬﺎﺭﺓ ﺤل ﺍﻝﻤﺸﻜﻼﺕ،  ﻭﺘﻭﺼﻠﺕ ﺩﺭﺍﺴﺔ 
                 ﻗﺎﻤﺎ ﺒﻬﻤﺎ  ﺍﻝﻠﺘﻴﻥﺎﻝﻲ ﺩﻭﺭ ﻓﻌﺎل ﻓﻲ ﺘﺨﻔﻴﺽ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻤﻬﻨﻴﺔ، ﻭﺃﺴﻔﺭﺕ ﻨﺘﺎﺌﺞ ﺍﻝﺩﺭﺍﺴﺘﻴﻥ ﺍﻻﻨﻔﻌ
           ﻋﻥ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺒﻌﺽ ﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ  (  7002,6002,la &kezcjalokiM) 
ﻠﻌﺏ ﺩﻭﺭﺍ ﻭ ﻅﻬﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﻤﺘﻐﻴﺭ ﻴ.ﻭ ﺍﻝﺴﻴﻜﻭﺴﻭﻤﺎﺘﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺕ ﻤﻘﻴﺎﺱ ﺍﻝﻀﻐﻭﻁ 
ﻭ ﺘﻅﻬﺭ ﺍﻝﻨﺘﺎﺌﺞ ﺃﻥ ﺍﺭﺘﻔﺎﻉ ﺴﻤﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻴﺭﺘﺒﻁ ﺒﺎﻨﺨﻔﺎﺽ ﻤﺴﺘﻭﻯ ﻤﺅﺸﺭﺍﺕ .  ﻭﺴﻴﻁﺎ ﻓﻲ ﺫﻝﻙ 
ﻭﺍﻋﺘﺒﺭ ﻫﺫﺍ ( ﺍﻻﺤﺘﺭﺍﻕ ﺍﻝﺩﺍﺨﻠﻲ ، ﺍﻝﻤﺸﺎﻋﺭ ﺍﻝﺩﺍﺨﻠﻴﺔ ﺍﻝﺴﺎﻝﺒﺔ ﻭ ﺍﻝﺸﻜﺎﻭﻱ ﺍﻝﺠﺴﻤﻴﺔ ) ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ 
 1102، ﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭﻓﻲ ﺃﻴﻤﻥ ﻏ.   ) ﻤﺘﻐﻴﺭﺍ ﻭﺴﻴﻁﺎ ﻭ ﻤﻔﺴﺭﺍ ﻓﻲ ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻝﺘﻌﺒﻴﺭ ﺍﻻﻨﻔﻌﺎﻝﻲ
  (. 961 -861  ﺹ ﺹ
  :ﺨﻼﺼﺔ ﺍﻝﺩﺭﺍﺴﺔ 
ﺴﻌﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺍﻝﺤﺎﻝﻴﺔ ﺇﻝﻰ ﻤﺤﺎﻭﻝﺔ ﺘﻔﺴﻴﺭ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ 
ﻓﻲ ﻀﻭﺀ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻜﻤﺎ ﻫﺩﻓﺕ ( ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ) ﺒﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ 
ﺍﻝﻔﺭﻭﻕ ﺒﻴﻥ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭ ﺍﻝﺘﻲ ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﻤﻌﺭﻓﺔ ﺩﻻﻝﺔ 
،  ﺯﻴﺎﺩﺓ ﻋﻠﻰ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ( ﺃﺩﺒﻲ /ﻋﻠﻤﻲ ) ﻓﻴﻬﺎ ﻝﻠﺠﻨﺱ ﻭﺍﻝﺘﺨﺼﺹ 
  .ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﻤﻘﻴﺎﺱ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ) ﻭﺍﺕ ﺍﻝﺩﺭﺍﺴﺔ  ﻭﻤﻥ ﺃﺠل ﺫﻝﻙ ﺘﻡ ﺘﻁﺒﻴﻕ ﺃﺩ
ﻋﻠﻰ ﻋﻴﻨﺔ ﺍﺨﺘﻴﺭﺕ ﺒﻁﺭﻴﻘﺔ ﻗﺼﺩﻴﺔ  ( ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ، ﻤﻘﻴﺎﺱ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﻭ ﻤﻘﻴﺎﺱ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ 
 88ﺘﻤﺜﻠﺕ ﻓﻲ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴﻀﺭ ﺒﺴﻜﺭﺓ ﻭ ﺍﻝﺒﺎﻝﻎ ﻋﺩﺩﻫﻡ  
ﻭ ﻫﺫﺍ ﺒﻌﺩ ﺍﻝﻘﻴﺎﻡ ﺒﺩﺭﺍﺴﺔ ﺍﺴﺘﻁﻼﻋﻴﺔ ﻜﺎﻥ ﺍﻝﻬﺩﻑ ﻤﻨﻬﺎ . ﺘﻭﺯﻴﻊ ﺍﻻﺴﺘﻤﺎﺭﺍﺕ ﻋﻠﻴﻬﻡ ﺘﻡ  041ﻤﻥ ﺃﺼل 
ﻭ ﻤﻥ ﺜﻡ ﻗﺎﻤﺕ ﺍﻝﺒﺎﺤﺜﺔ ﺒﺠﻤﻊ ﺍﻝﺒﻴﺎﻨﺎﺕ ﻭﺘﺤﻠﻴﻠﻬﺎ ﺇﺤﺼﺎﺌﻴﺎ . ﺍﻝﺴﻴﻜﻭﻤﺘﺭﻴﺔ ﻝﻠﻤﻘﺎﻴﻴﺱ  ﺍﻝﺘﺄﻜﺩ ﻤﻥ  ﺍﻝﺨﺼﺎﺌﺹ
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ﻴﺏ ﻭﺫﻝﻙ ﺒﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻷﺴﺎﻝ(  91 SSPS) ﺒﺎﻻﺴﺘﻌﺎﻨﺔ ﺒﺒﺭﻨﺎﻤﺞ ﺍﻝﺭﺯﻤﺔ ﺍﻹﺤﺼﺎﺌﻴﺔ ﻝﻠﻌﻠﻭﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ 
ﺍﻹﺤﺼﺎﺌﻴﺔ ﺒﻐﺭﺽ ﺍﻹﺠﺎﺒﺔ ﻋﻠﻰ ﺘﺴﺎﺅﻻﺕ ﺍﻝﺩﺭﺍﺴﺔ ﻜﻤﻌﺎﻤل ﺍﻻﺭﺘﺒﺎﻁ ﺍﻝﺒﺴﻴﻁ ﻭﺍﻝﻤﺘﻌﺩﺩ ﻭﻤﻌﺎﻤل ﺍﻻﻨﺤﺩﺍﺭ 
  :ﻭﺍﻨﺘﻬﻰ ﺍﻝﺒﺤﺙ ﺇﻝﻰ ﺍﻝﻨﺘﺎﺌﺞ ﺍﻝﺘﺎﻝﻴﺔ . ﺍﻝﺒﺴﻴﻁ ﻭﺍﺨﺘﺒﺎﺭ ﺕ ﻝﺩﻻﻝﺔ ﺍﻝﻔﺭﻭﻕ 
ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ ﻜل ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺈﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ  -
  .ﻝﺩﻯ ﺃﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ﺍﻝﻨﻔﺴﻴﺔ، ﻭﺍﻝ
ﻭﺠﻭﺩ ﻋﻼﻗﺔ ﺍﺭﺘﺒﺎﻁﻴﺔ ﻤﻭﺠﺒﺔ ﻭ ﺩﺍﻝﺔ ﺇﺤﺼﺎﺌﻴﺎ ﺒﻴﻥ  ﻜل ﻤﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺎﻝﺼﻼﺒﺔ  -
  .ﻝﺩﻯ ﺍﻷﺴﺎﺘﺫﺓ ﺍﻝﺠﺎﻤﻌﻴﻴﻥ ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﻭﻜﻴﺩﻴﺔ 
ﻓﺭﺍﺩ ﻋﻴﻨﺔ ﺍﻝﺩﺭﺍﺴﺔ ﻴﻌﺯﻯ ﻓﻴﻬﺎ ﻋﺩﻡ ﻭﺠﻭﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﻴﻥ ﺃ -
ﻜﻤﺎ ﺍﻨﺘﻬﺕ ﺍﻝﺩﺭﺍﺴﺔ ﺇﻝﻰ ﺇﻤﻜﺎﻨﻴﺔ ﺍﻝﺘﻨﺒﺅ ( ﺃﺩﺒﻲ / ﻋﻠﻤﻲ ) ﺍﻻﺨﺘﻼﻑ ﻝﻤﺘﻐﻴﺭ ﺍﻝﺠﻨﺱ ﻭ ﺍﻝﺘﺨﺼﺹ 
ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻨﻁﻼﻗﺎ ﻤﻥ ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ ﻤﻘﻴﺎﺱ 
  .ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ 
ﺭﺍﺴﺔ ، ﻭﻗﺩ ﺒﺩﺍ ﺍﻝﺘﻭﺠﻪ ﻝﺩﻴﻨﺎ ﻭﺍﻀﺤﺎ ﻤﻨﺫ ﺍﻝﺒﺩﺍﻴﺔ ﻭﻗﺩ ﺘﻡ ﺘﻔﺴﻴﺭ ﺍﻝﻨﺘﺎﺌﺞ ﻓﻲ ﻀﻭﺀ ﺍﻝﺠﺎﻨﺏ ﺍﻝﻨﻅﺭﻱ ﻝﻠﺩ
ﻓﻲ ﺘﺭﻜﻴﺯﻨﺎ ﻋﻠﻰ ﺃﻫﻤﻴﺔ ﺍﻝﻌﻭﺍﻤل ﺍﻝﻨﻔﺴﻴﺔ ﺍﻹﻴﺠﺎﺒﻴﺔ ﺍﻝﺩﺍﻋﻤﺔ ﻝﻠﺸﺨﺼﻴﺔ، ﻭﻤﺎ ﺘﺄﻜﻴﺩ ﺍﻝﻨﺘﺎﺌﺞ ﻝﻌﻼﻗﺔ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ 
ﻤﺤل ﺍﻝﺩﺭﺍﺴﺔ ﺒﺒﻌﻀﻬﺎ ﺍﻝﺒﻌﺽ ﺇﻻ ﺘﺄﻜﻴﺩﺍ ﺁﺨﺭ ﻴﻌﺯﺯ ﺍﻝﻁﺭﺡ ﺍﻝﺫﻱ ﻴﺘﺒﻨﺎﻩ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻹﻴﺠﺎﺒﻲ ﻭﺍﺘﺠﺎﻩ 
ﺠﺴﻡ ﻓﻲ ﺘﺭﻜﻴﺯﻫﻡ ﻋﻠﻰ   ﺍﻝﺨﺒﺭﺍﺕ  ﻭﻜﺫﺍ  ﺍﻝﺴﻤﺎﺕ ﺍﻹﻴﺠﺎﺒﻴﺔ -ﺔ ﻭ ﺍﻝﻁﺏ ﻋﻘلﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻌﺼﺒﻴ
ﻭﻤﻥ ﺜﻡ ﻴﻤﻜﻥ ﺍﻝﺤﺩﻴﺙ ﻋﻥ ﺇﻤﻜﺎﻨﻴﺔ ﺘﻨﻤﻴﺔ ﺘﻠﻙ ﺍﻝﺠﻭﺍﻨﺏ ﻓﻲ . ﺍﻝﺘﻲ ﺘﻌﺯﺯ ﻤﻥ ﺍﻝﻤﻨﺎﻋﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﻠﻔﺭﺩ 
ﺍﻝﺸﺨﺼﻴﺔ ﺨﺎﺼﺔ ﻓﻲ ﻀﻭﺀ ﻤﺎ ﺘﻨﺎﻭﻝﻨﺎﻩ ﻓﻲ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻋﻥ ﻤﺼﺎﺩﺭ ﺍﻝﻤﻭﺍﺠﻬﺔ ﺍﻝﺘﻲ ﺘﺘﻭﺴﻁ 
ﻭ ﻜﺫﺍ ﻓﻲ ﻓﺼل ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﻨﺎﻋﻴﺔ ﺒﺨﺼﻭﺹ ﻁﺒﻴﻌﺔ . ﺍﻝﻨﻔﺴﻲ ﻭ ﺍﻷﺩﺍﺀ ﺍﻝﻤﻨﺎﻋﻲ  ﺍﻝﻌﻼﻗﺔ ﺒﻴﻥ ﺍﻝﻀﻐﻁ
ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﻭ ﻜﺫﺍ ﻓﻲ ﺘﻔﺼﻴﻠﻨﺎ  ﻝﻠﺠﻬﺎﺯ ﺍﻝﻨﻔﺴﻲ ﺍﻝﻤﻨﺎﻋﻲ ﻭ ﺍﻝﺫﻱ ﺍﺘﻀﺢ ﻤﻥ ﺨﻼﻝﻪ ﺃﻥ ﺘﻠﻙ ﺍﻝﻌﻭﺍﻤل 
ﺘﻨﻤﻭ ﻤﻊ ﺍﻝﻁﻔل ﻤﻨﺫ ﺍﻝﻭﻻﺩﺓ ﻭﻴﺴﺘﻤﺭ ﺍﻝﻤﺤﻴﻁ ﻓﻲ ﺘﻌﺯﻴﺯﻫﺎ ﻤﻥ ﺨﻼل ﺃﺴﺎﻝﻴﺏ ﺍﻝﺘﻨﺸﺌﺔ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﻭﻤﻥ 
 ا





ﻌﻠﻡ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﻫﻭ ﺍﻝﺩﻭﺭ ﺍﻝﻔﻌﺎل ﺍﻝﺫﻱ ﺘﻘﻭﻡ ﺒﻪ ﺍﻷﺴﺭﺓ ﺇﻝﻰ ﺠﺎﻨﺏ ﺍﻝﻤﺩﺭﺴﺔ  ﻭﺍﻝﺫﻱ ﺩﻋﺎﻨﺎ ﺇﻝﻰ ﺨﻼل ﺍﻝﺘ




























  ﻗﺎﺌﻤﺔ ﺍﻝﻤﺭﺍﺠﻊ
ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺎﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﺃﻨﻤﺎﻁ ﺍﻝﺘﻌﻠﻕ ﻝﺩﻯ ﻁﻠﺒﺔ (: 1102)ﺃﺤﻤﺩ ﺍﻝﻌﻠﻭﺍﻥ  .1
، ، ﺍﻝﻤﺠﻠﺔ ﺍﻷﺭﺩﻨﻴﺔ ﻓﻲ ﺍﻝﻌﻠﻭﻡ ﺍﻝﺘﺭﺒﻭﻴﺔﺍﻝﺠﺎﻤﻌﺔ ﻓﻲ ﻀﻭﺀ ﻤﺘﻐﻴﺭﻱ ﺍﻝﺘﺨﺼﺹ ﻭﺍﻝﻨﻭﻉ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻝﻠﻁﺎﻝﺏ
   2، ﻋﺩﺩ7ﻤﺠﻠﺩ
، ﺩﻴﺒﻭﻨﻭ ﻝﻠﻁﺒﺎﻋﺔ ﺩﻝﻴل ﺍﻝﻤﻘﺎﻴﻴﺱ ﻭﻻﺨﺘﺒﺎﺭﺍﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﺭﺒﻭﻴﺔ(: 9002)ﺃﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻠﻁﻴﻑ ﺃﺒﻭ ﺃﺴﻌﺩ  .2
  .ﺍﻝﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ، ﻋﻤﺎﻥ، ﺍﻻﺭﺩﻥﻭ
  .، ﻋﺎﻝﻡ ﺍﻝﻜﺘﺏ ﺍﻝﺤﺩﻴﺙ، ﺍﺭﺒﺩ ﺍﻷﺭﺩﻥﻋﻠﻡ ﻨﻔﺱ ﺍﻝﺸﺨﺼﻴﺔ(: 0102)ﺃﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻠﻁﻴﻑ ﺃﺒﻭ ﺃﺴﻌﺩ  .3
ﺩﺍﺭ ﻭﺍﺌل ﻝﻠﻨﺸﺭ ، 1ﻁ، ﺍﻝﻨﻔﺴﻴﺔ ﺩﺭﺍﺴﺔ ﻤﻴﺩﺍﻨﻴﺔﺍﻝﺘﻜﻴﻑ ﻤﻊ ﺍﻝﻀﻐﻭﻁ (: 0102)ﺃﺤﻤﺩ ﻋﻴﺩ ﻤﻁﻴﻊ ﺍﻝﺸﺨﺎﻨﺒﺔ  .4
  .ﻋﻤﺎﻥ ﺍﻷﺭﺩﻥ
. ، ﺩﺍﺭ ﺍﻝﻤﻌﺭﻓﺔ ﺍﻝﺠﺎﻤﻌﻴﺔ4، ﻁ ﺍﻷﺒﻌﺎﺩ ﺍﻷﺴﺎﺴﻴﺔ ﻝﻠﺸﺨﺼﻴﺔ(: 7002)ﺃﺤﻤﺩ ﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﺨﺎﻝﻕ  .5
  .ﺍﻹﺴﻜﻨﺩﺭﻴﺔ
ﺍﻷﻤل ﻭﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ (: 1102)، ﻤﺼﻁﻔﻰ ﻤﺤﻤﻭﺩ ﺍﻝﺩﻴﺏ ﺃﻤﻴﻨﺔ ﻋﺒﺩ ﺍﷲ ﺒﺩﻭﻱ، ﻤﺎﺠﺩﺓ ﺤﺴﻴﻥ ﻤﺤﻤﻭﺩ .6
 ، ﺩﺭﺍﺴﺎﺕ ﻋﺭﺒﻴﺔ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ، ﺍﻝﻤﺠﻠﺩ ﺍﻝﻌﺎﺸﺭ،ﺒﺒﻌﺽ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﺩﻴﻤﻭﺠﺭﺍﻓﻴﺔﻝﺩﻯ ﺍﻝﺸﺒﺎﺏ ﻭﻋﻼﻗﺘﻪ 
 .ﻤﺼﺭ.، ﺠﺎﻤﻌﺔ ﺒﻨﻬﺎ2ﺍﻝﻌﺩﺩ 
ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻜﻤﻨﺒﺊ ﺒﻤﻬﺎﺭﺍﺕ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻝﺩﻯ ﻁﻼﺏ :(1102)ﺃﻴﻤﻥ ﻏﺭﻴﺏ ﻗﻁﺏ ﻨﺎﺼﺭ  .7
ﻤﺭﻜﺯ  ، ﺍﻝﻤﺅﺘﻤﺭ ﺍﻝﺴﻨﻭﻱ ﺍﻝﺴﺎﺩﺱ ﻋﺸﺭ،(ﻴﻨﺎﻴﺭ ﺒﻤﺼﺭ  52ﺩﺭﺍﺴﺔ ﺘﻁﺒﻴﻘﻴﺔ ﺒﻌﺩ ﺃﺤﺩﺍﺙ ) ﺠﺎﻤﻌﺔﺍﻷﺯﻫﺭ 







ﻝﺩﻯ ﻁﻠﺒﺔ  ﺍﻝﺫﻜﺎﺀ ﺍﻻﺠﺘﻤﺎﻋﻲ ﻭﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻋﻼﻗﺘﻬﻤﺎ ﺒﺎﻝﺸﻌﻭﺭ ﺒﺎﻝﺴﻌﺎﺩﺓ(: 3102)ﺒﺎﺴل ﺃﺒﻭ ﻋﻤﺸﺔ،  .8
ﻴﺭ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻤﻥ ﻜﻠﻴﺔ ﻤﺘﻁﻠﺏ ﺘﻜﻤﻴﻠﻲ ﻝﻠﺤﺼﻭل ﻋﻠﻰ ﺩﺭﺠﺔ ﺍﻝﻤﺎﺠﺴﺘ،ﺍﻝﺠﺎﻤﻌﺔ ﻓﻲ ﻤﺤﺎﻓﻅﺔ ﻏﺯﺓ
  .ﻓﻠﺴﻁﻴﻥ .، ﺠﺎﻤﻌﺔ ﺍﻷﺯﻫﺭ ﻏﺯﺓﺍﻝﺘﺭﺒﻴﺔ
ﺍﻝﺴﻠﻭﻙ –ﻭﺕﺍﻝﻤ ﻗﻠﻕ–ﺍﻝﻴﺄﺱ –ﺍﻻﻜﺘﺌﺎﺏ –ﺩﺭﺍﺴﺎﺕ ﻨﻔﺴﻴﺔ ﻓﻲ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ :(9002)ﻤﻌﻤﺭﻴﺔ ﺒﺸﻴﺭ .9
  .ﺍﻝﻤﻜﺘﺒﺔ ﺍﻝﻌﺼﺭﻴﺔ ﻝﻠﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ، ﻤﺼﺭ ،1ﻁ ،ﺍﻻﻨﺘﺤﺎﺭ –ﺍﻝﻌﺩﻭﺍﻨﻲ 
ﺍﺘﺼﺎل )ﺍﻝﺠﺯﺍﺌﺭ. ﺍﻝﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ، ﺩﺍﺭ ﺍﻝﺨﻠﺩﻭﻨﻴﺔ ﻝﻠﻁﺒﺎﻋﺔ ﻭﻋﻠﻡ ﻨﻔﺱ ﺍﻝﺫﺍﺕ، (ﺘﺤﺕ ﺍﻝﻁﺒﻊ)ﺒﺸﻴﺭ ﻤﻌﻤﺭﻴﺔ،  .01
 (. ﺸﺨﺼﻲ ﺒﺎﻝﻤﺅﻝﻑ
، ﺩﺭﺍﺴﺔ ﻀﻭﺍﻏﻁ ﺍﻝﻌﻤل ﺍﻝﻤﺩﺭﻜﺔ ﻝﺩﻯ ﺍﻝﻤﺸﺭﻓﻴﻥ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺘﻬﺎ(: 7002)ﺒﻭﺯﺍﺯﻭﺓ ﻤﺼﻁﻔﻰ  .11
ﻝﺔ ﻓﻲ ﻤﻴﺩﺍﻨﻴﺔ ﻓﻲ ﺍﻝﺸﺭﻜﺔ ﺍﻝﻭﻁﻨﻴﺔ ﻝﻠﻌﺭﺒﺎﺕ ﺍﻝﺼﻨﺎﻋﻴﺔ ﺍﻝﺭﻭﻴﺒﺔ، ﺃﻁﺭﻭﺤﺔ ﻤﻘﺩﻤﺔ ﻝﻨﻴل ﺸﻬﺎﺩﺓ ﺩﻜﺘﻭﺭﺍﻩ ﺍﻝﺩﻭ
  . ﺍﺌﺭ، ﻗﺴﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﻭﻋﻠﻭﻡ ﺍﻝﺘﺭﺒﻴﺔ ﻭﺍﻷﺭﻁﻭﻓﻭﻨﻴﺎ، ﺠﺎﻤﻌﺔ ﺍﻝﺠﺯﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻝﻌﻤل ﻭﺍﻝﺘﻨﻅﻴﻡ
ﻁﻠﺒﺔ ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ  ﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ(: 1102)ﺘﻨﻬﻴﺩ ﻋﺎﺩل ﻓﺎﻀل ﺍﻝﺒﻴﺭﻗﺩﺍﺭ  .21
 .1، ﺍﻝﻌﺩﺩ 11ﺠﻠﺔ ﺃﺒﺤﺎﺙ ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﺍﻷﺴﺎﺴﻴﺔ، ﺍﻝﻤﺠﻠﺩ ، ﻤﺠﺎﻤﻌﺔ ﺍﻝﻤﻭﺼل
، ﺭ، ﺘﺭﺠﻤﺔ ﻭﻁﺒﻊ ﻭﺘﻭﺯﻴﻊ ﻤﻜﺘﺒﺔ ﺠﺭﻴ1، ﻁ ﺃﻫﻡ ﺨﻤﺴﻭﻥ ﻜﺘﺎﺒﺎ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ(: 2102)ﺩﺍﻭﻥ -ﺘﻭﻡ ﺒﺎﺘﻠﺭ .31
 moc.erotskoobriraj.www.ﺍﻝﻤﻤﻠﻜﺔ ﺍﻝﻌﺭﺒﻴﺔ ﺍﻝﺴﻌﻭﺩﻴﺔ
، ﻜﻠﻴﺔ ﺍﻝﺒﺤﻭﺙ، ﻤﺭﻜﺯ ﺘﻁﻭﻴﺭ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﻌﻠﻴﺎ ﻭﺍﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ( :7002)ﺠﻤﻌﺔ ﺍﻝﺴﻴﺩ ﻴﻭﺴﻑ  .41
  .ﺍﻝﻬﻨﺩﺴﺔ، ﺠﺎﻤﻌﺔ ﺍﻝﻘﺎﻫﺭﺓ
 ،ﻤﻔﺎﻫﻴﻡ ﻭﺘﻁﺒﻴﻘﺎﺕ(ﺍﻝﻌﺎﻁﻔﻲ،ﺍﻻﻨﻔﻌﺎﻝﻲ، ﺍﻝﻔﻌﺎل)ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ : (9002)ﺤﺒﺎﺏ ﻋﺒﺩ ﺍﻝﺤﻲ ﻤﺤﻤﺩ ﻋﺜﻤﺎﻥ  .51







ﺩﺍﺭ   ﺍﻝﺩﺍﻓﻌﻴﺔﻭﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ: (6002)ﺤﺴﻴﻥ ﺃﺒﻭ ﺭﻴﺎﺵ،ﺃﻤﻴﻤﺔ ﻋﻤﻭﺭ،ﻋﺒﺩ ﺍﻝﺤﻜﻴﻡ ﺍﻝﺼﺎﻓﻲ،ﺴﻠﻴﻡ ﺸﺭﻴﻑ  .61
 .، ﺍﻻﺭﺩﻥ1ﻁ ﺍﻝﻔﻜﺭ ﻨﺎﺸﺭﻭﻥ ﻭﻤﻭﺯﻋﻭﻥ،
ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﺍﻹﺭﺸﺎﺩ ﺍﻝﻨﻔﺴﻲ ﻓﻲ ﺘﻨﻤﻴﺔ ﺒﻌﺽ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ ﺍﻝﻤﺴﺎﻋﺩﺓ ﻋﻠﻰ (:2102) ﺨﻀﺭﺓ ﺤﻭﺍﺱ  .71
، ﺃﻁﺭﻭﺤﺔ ﻤﻘﺩﻤﺔ ﻝﻨﻴل ﺸﻬﺎﺩﺓ ﺩﻜﺘﻭﺭﺍﻩ ﻓﻲ ﺍﻝﻌﻠﻭﻡ  (ﺩﺭﺍﺴﺔ ﺘﺠﺭﻴﺒﻴﺔ ﻝﻘﻴﺎﺱ ﺃﺜﺭ ﺍﻝﺘﺩﺭﻴﺏ ) ﻓﻕ ﺍﻝﻨﻔﺴﻲ ﺍﻝﺘﻭﺍ
  .ﺍﻝﺠﺯﺍﺌﺭ. ﺒﺎﺘﻨﺔ . ﻓﻲ ﺍﻹﺭﺸﺎﺩ ﺍﻝﻨﻔﺴﻲ ، ﻜﻠﻴﺔ ﺍﻝﻌﻠﻭﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭ ﺍﻹﻨﺴﺎﻨﻴﺔ ، ﺠﺎﻤﻌﺔ ﺍﻝﺤﺎﺝ ﻝﺨﻀﺭ 
، ﻤﻁﺎﺒﻊ 262، ﻋﺩﺩ ﺍﻝﺠﺒﺎﻝﻲ، ﺘﺭﺠﻤﺔ ﻝﻴﻠﻰ ، ﺴﻠﺴﻠﺔ ﻋﺎﻝﻡ ﺍﻝﻤﻌﺭﻓﺔﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ(: 0002)ﺩﺍﻨﻴﺎل ﺠﻭﻝﻤﺎﻥ  .81
  .ﺍﻝﻜﻭﻴﺕ ﺍﻝﻭﻁﻥ،
ﺍﻝﻌﻭﺍﻤل ﺍﻝﺨﻤﺴﺔ ﺍﻝﻜﺒﺭﻯ ﻝﻠﺸﺨﺼﻴﺔ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ : (0102)ﺭﺍﻨﻴﺎ ﺍﻝﺼﺎﻭﻱ ﻋﺒﺩﻩ ﻋﺒﺩ ﺍﻝﻘﻭﻱ  .91
ﺍﻝﺨﺩﻤﺎﺕ ﺍﻻﺴﺘﺸﺎﺭﺍﺕ ﻭ، ﻤﺭﻜﺯ ﺍﻝﺒﺼﻴﺭﺓ ﻝﻠﺒﺤﻭﺜﻭ(3) ﺩﺭﺍﺴﺎﺕ ﻨﻔﺴﻴﺔ، ﺍﻝﻌﺩﺩﻤﺠﻠﺔ،ﻝﺩﻯ ﻁﺎﻝﺒﺎﺕ ﺠﺎﻤﻌﺔ ﺘﺒﻭﻙ
  .ﺍﻝﺠﺯﺍﺌﺭ ﺍﻝﺘﻌﻠﻴﻤﻴﺔ،
ﺩﺭﺍﺴﺔ ﻤﻘﺎﺭﻨﺔ ﺒﻴﻥ ﺍﻷﻓﺭﺍﺩ ﺍﻝﻤﺼﺎﺒﻴﻥ : ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻝﻤﺴﺘﻬﺩﻓﺔ ﺒﺎﻝﺴﺭﻁﺎﻥ (:6002)ﺯﻴﺎﺩ ﺒﺭﻜﺎﺕ  .02
ﺠﺎﻤﻌﺔ ﺍﻝﻘﺩﺱ  (.3)02ﺍﻝﻤﺠﻠﺩ ( ﺍﻝﻌﻠﻭﻡ ﺍﻹﻨﺴﺎﻨﻴﺔ)، ﻤﺠﻠﺔ ﺠﺎﻤﻌﺔ ﺍﻝﻨﺠﺎﺡ ﻝﻸﺒﺤﺎﺙ ﻏﻴﺭ ﺍﻝﻤﺼﺎﺒﻴﻥ ﺒﺎﻝﻤﺭﺽﻭ
  .، ﻓﻠﺴﻁﻴﻥﺍﻝﻤﻔﺘﻭﺤﺔ، ﻤﻨﻁﻘﺔ ﻁﻭﻝﻜﺭﻡ
ﺃﺴﺎﻝﻴﺏ ﺘﻁﺒﻴﻘﺎﺘﻪ ﺍﻝﻌﻤﻠﻴﺔ ﻭﻪ ﺍﻝﻨﻅﺭﻴﺔ ﻭﺃﺴﺴ –ﺍﻝﻤﻌﺭﻓﻲ ﻝﻼﻜﺘﺌﺎﺏ  ﺍﻝﻌﻼﺝ(: 6002)ﺯﻴﺯﻱ ﺍﻝﺴﻴﺩ ﺍﺒﺭﺍﻫﻴﻡ  .12
  .، ﺍﻝﻘﺎﻫﺭﺓﺍﻝﺘﻭﺯﻴﻊ، ﺩﺍﺭ ﻏﺭﻴﺏ ﻝﻠﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭ ﻭﺍﻝﻤﺴﺎﻋﺩﺓ ﺍﻝﺫﺍﺘﻴﺔ
، ﺩﺍﺭ ﺍﻝﻤﺴﻴﺭﺓ ﻝﻠﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ ﻭﺍﻝﻁﺒﺎﻋﺔ، ﻋﻤﺎﻥ، 1، ﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺼﺤﺔ(: 2002)ﺴﺎﻤﺭ ﺠﻤﻴل ﺭﻀﻭﺍﻥ  .22
  .ﺍﻷﺭﺩﻥ
،ﻋﺎﻝﻡ ﺍﻝﻜﺘﺏ 1، ﻁ ﺍﻝﻼﻤﺤﺩﻭﺩﺓﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﺴﻴﻜﻭﻝﻭﺠﻴﺔ ﺍﻝﻁﺎﻗﺔ : (8002)ﺴﻌﺎﺩ ﺠﺒﺭ ﺴﻌﻴﺩ  .32







ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺎﺘﺨﺎﺫ ﺍﻝﻘﺭﺍﺭ ﻝﺩﻯ ﻋﻴﻨﺔ ﻤﻥ ﻤﻭﻅﻔﻲ (: 0102)ﺴﻌﺩ ﻤﺤﻤﺩ ﻋﻠﻲ ﺍﻝﺸﻬﺭﻱ  .42
، ﻤﺘﻁﻠﺏ ﺘﻜﻤﻴﻠﻲ ﻝﻠﺤﺼﻭل ﻋﻠﻰ ﺍﻝﻤﺎﺠﺴﺘﻴﺭ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻝﻘﻁﺎﻉ ﺍﻝﻌﺎﻡ ﻭﺍﻝﺨﺎﺹ ﺒﻤﺤﺎﻓﻅﺔ ﺍﻝﻁﺎﺌﻑ
  .ﺘﺨﺼﺹ ﺍﻹﺭﺸﺎﺩ ﺍﻝﻨﻔﺴﻲ، ﺠﺎﻤﻌﺔ ﺃﻡ ﺍﻝﻘﺭﻯ
ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺎﻻﻜﺘﺌﺎﺏ ﻝﺩﻯ ﻋﻴﻨﺔ ﻤﻥ ﻁﻠﺒﺔ ﻝﺫﻜﺎﺀ ﺍ(: 0102)ﺴﻼﻤﺔ ﺍﻝﺸﺎﺭﻑ ﺴﺎﻝﻡ ﺨﻠﻴﻔﺔ ﺍﻝﻌﺒﺎﻨﻲ  .52
  .، ﻤﺭﻜﺯ ﺍﻹﺭﺸﺎﺩ ﺍﻝﻨﻔﺴﻲ، ﺍﻝﻤﺅﺘﻤﺭ ﺍﻝﺴﻨﻭﻱ ﺍﻝﺨﺎﻤﺱ ﻋﺸﺭ، ﻤﺼﺭﺠﺎﻤﻌﺔ ﻋﻴﻥ ﺸﻤﺱ-ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ
، ﺩﺍﺭ 1 ، ﻁﺍﻝﻭﺠﺩﺍﻨﻲ ﻝﻠﻘﻴﺎﺩﺓﺍﻝﺘﺭﺒﻭﻴﺔ ﺍﻝﺫﻜﺎﺀ(:6002)ﺴﻼﻤﺔ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ، ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ  .62
  .ﺍﻝﻭﻓﺎﺀ ﻝﺩﻴﻨﺎ ﺍﻝﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭ، ﺍﻻﺴﻜﻨﺩﺭﻴﺔ، ﻤﺼﺭ
ﺍﻝﺩﻭﺭ ﻝﺩﻯ ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺒﻴﻥ ﺍﻷﻜﺎﺩﻴﻤﻲ ﻭﺍﻹﺩﺍﺭﻱ ﻭﺍﻨﻌﻜﺎﺴﺎﺘﻪ ﻋﻠﻰ  ﺍﺯﺩﻭﺍﺠﻴﺔ(: 3102)ﺴﻠﻴﻤﺔ ﺤﻔﻴﻅﻲ  .72
، ﺃﻁﺭﻭﺤﺔ ﻤﻘﺩﻤﺔ ﻝﻨﻴل ﺍﻝﺩﻜﺘﻭﺭﺍﻩ ﻓﻲ (ﺩﺭﺍﺴﺔ ﻤﻴﺩﺍﻨﻴﺔ ﺒﺠﺎﻤﻌﺔ ﻤﺤﻤﺩ ﺨﻴﻀﺭ ﺒﺴﻜﺭﺓ) ﺠﻭﺩﺓ ﺃﺩﺍﺌﻪ ﺍﻝﺠﺎﻤﻌﻲ،
  .ﺍﻝﺠﺯﺍﺌﺭ. ﺠﺎﻤﻌﺔ ﺒﺴﻜﺭﺓ. ﻋﻠﻡ ﺍﺠﺘﻤﺎﻉ ﺍﻝﺘﻨﻤﻴﺔ: ﺘﻤﺎﻉ ﺘﺨﺼﺹﺍﻝﻌﻠﻭﻡ ﻓﻲ ﻋﻠﻡ ﺍﻻﺠ
  .،ﺩﺍﺭ ﻗﺒﺎﺀ ﻝﻠﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ، ﺍﻝﻘﺎﻫﺭﺓﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ(: 0002)،ﻋﻼﺀ ﺍﻝﺩﻴﻥ ﻜﻔﺎﻓﻲ ﺼﻔﺎﺀ ﺍﻻﻋﺴﺭ .82
. ، ﺩ ﻁ، ﺩﺍﺭ ﺍﻝﻭﻓﺎﺀ ﻝﺩﻨﻴﺎ ﺍﻝﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭﻤﻬﺎﺭﺍﺕ ﺘﻭﻜﻴﺩ ﺍﻝﺫﺍﺕ: (6002)ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ  .92
  . ﺠﻤﻬﻭﺭﻴﺔ ﻤﺼﺭ ﺍﻝﻌﺭﺒﻴﺔ –ﺍﻹﺴﻜﻨﺩﺭﻴﺔ 
ﺍﺘﻴﺠﻴﺎﺕ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﺘﺭﺒﻭﻴﺔ ﺍﺴﺘﺭ(: 6002)ﻁﻪ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ، ﺴﻼﻤﺔ ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺤﺴﻴﻥ  .03
  . ﻤﻭﺯﻋﻭﻥ، ﺍﻷﺭﺩﻥﺍﻝﻔﻜﺭ ﻨﺎﺸﺭﻭﻥ ﻭ ، ﺩﺍﺭ1، ﻁﻭﺍﻝﻨﻔﺴﻴﺔ
ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺍﻝﺸﺒﺎﺏ ﻤﻥ ﺍﻝﻤﺭﻀﻰ (: 9002)ﻋﺒﺩ ﺍﷲ ﺒﻥ ﺤﻤﻴﺩ ﺍﻝﺴﻬﻠﻲ  .13
ﺒﺤﺙ ﻤﻘﺩﻡ ﻝﻘﺴﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱ  ﻔﻲ ﺍﻝﻁﺏ ﺍﻝﻨﻔﺴﻲ ﺒﺎﻝﻤﺩﻴﻨﺔ ﺍﻝﻤﻨﻭﺭﺓ ﻭﻏﻴﺭ ﺍﻝﻤﺭﺽ،ﺍﻝﻤﺘﺭﺩﺩﻴﻥ ﻋﻠﻰ ﻤﺴﺘﺸ
، ، ﺠﺎﻤﻌﺔ ﺃﻡ ﺍﻝﻘﺭﻯ(ﺇﺭﺸﺎﺩ ﻨﻔﺴﻲ)ﻤﺘﻁﻠﺏ ﺘﻜﻤﻴﻠﻲ ﻝﻠﺤﺼﻭل ﻋﻠﻰ ﺩﺭﺠﺔ ﺍﻝﺩﻜﺘﻭﺭﺍﻩ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺘﺨﺼﺹ 







ﺔ ﻝﻠﻤﺴﻠﻡ ﺍﻷﺴﺱ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺘﻨﻤﻴﺔ ﺍﻝﺸﺨﺼﻴﺔ ﺍﻻﻴﺠﺎﺒﻴ(: 9002)ﻋﺒﺩ ﺍﻝﺤﻠﻴﻡ ﻤﺤﻤﻭﺩ ﺍﻝﺴﻴﺩ ﻭﺁﺨﺭﻭﻥ  .23
  .ﺍﻝﻘﺎﻫﺭﺓ. ، ﺇﻴﺘﺭﺍﻙ ﻝﻠﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ1، ﻁﺍﻝﻤﻌﺎﺼﺭ
ﺠﻭﺩﺓ ﺍﻝﺤﻴﺎﺓ (: 6002)ﻋﺒﺩ ﺍﻝﺤﻤﻴﺩ ﺴﻌﻴﺩ ﺤﺴﻥ، ﺭﺍﺸﺩ ﺒﻥ ﺴﻴﻑ ﺍﻝﻤﺤﺭﺯﻱ، ﻤﺤﻤﻭﺩ ﻤﺤﻤﺩ ﺇﺒﺭﺍﻫﻴﻡ  .33
ﻭﻗﺎﺌﻊ ﻨﺩﻭﺓ ﻋﻠﻡ  ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻘﺎﻭﻤﺘﻬﺎ ﻝﺩﻯ ﻁﻠﺒﺔ ﺠﺎﻤﻌﺔ ﺍﻝﺴﻠﻁﺎﻥ ﻗﺎﺒﻭﺱ،ﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻭ
  .ﺩﻴﺴﻤﺒﺭ 91ﺇﻝﻰ  71ﻤﺴﻘﻁ ﻤﻥ . ﺠﺎﻤﻌﺔ ﺍﻝﺴﻠﻁﺎﻥ ﻗﺎﺒﻭﺱ. ﺍﻝﻨﻔﺱ ﻭﺠﻭﺩﺓ ﺍﻝﺤﻴﺎﺓ
ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻭﺍﻝﺼﻼﺒﺔ (: 1102)ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﺒﻥ ﻋﻴﺩ ﺍﻝﺠﻬﻨﻲ  .43
ﺍﺒﻊ، ﺍﻝﻌﺩﺩ ﻤﺠﻠﺔ ﺠﺎﻤﻌﺔ ﺃﻡ ﺍﻝﻘﺭﻯ ﻝﻠﻌﻠﻭﻡ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ، ﺍﻝﻤﺠﻠﺩ ﺍﻝﺭﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﻁﻠﺒﺔ ﺍﻝﻤﺭﺤﻠﺔ ﺍﻝﺜﺎﻨﻭﻴﺔ، 
  .ﺍﻷﻭل
ﺭﺍﺕ ﺍﻻﻨﻔﻌﺎﻝﻴﺔ ﻝﺩﻯ ﻁﻠﺒﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺒﻌﺽ ﺍﻝﻤﺘﻐﻴ: (8002)ﻋﺒﺩ ﺍﻝﻌﻅﻴﻡ ﺴﻠﻴﻤﺎﻥ ﺍﻝﻤﺼﺩﺭ  .53
  .، ﺍﻝﻤﺠﻠﺩ ﺍﻝﺴﺎﺩﺱ ﻋﺸﺭ، ﺍﻝﻌﺩﺩ ﺍﻷﻭل(ﺴﻠﺴﻠﺔ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻹﻨﺴﺎﻨﻴﺔ)ﻤﺠﻠﺔ ﺍﻝﺠﺎﻤﻌﺔ ﺍﻹﺴﻼﻤﻴﺔ  ،ﺍﻝﺠﺎﻤﻌﺔ
ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﻤﻬﻨﻴﺔ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺒﻌﺽ ﺍﻝﻤﺘﻐﻴﺭﺍﺕ : (0102)ﻋﺒﺩ ﺍﷲ ﺍﻝﻀﺭﻴﺒﻲ  .63
ﺍﻝﻌﺩﺩ  62ﻤﺠﻠﺔ ﺠﺎﻤﻌﺔ ﺩﻤﺸﻕ، ﺍﻝﻤﺠﻠﺩ . ﺩﺭﺍﺴﺔ ﻤﻴﺩﺍﻨﻴﺔ ﻋﻠﻰ ﻋﻴﻨﺔ ﻤﻥ ﺍﻝﻌﺎﻤﻠﻴﻥ ﺒﻤﺼﻨﻊ ﺯﺠﺎﺝ ﺍﻝﻘﺩﻡ ﺒﺩﻤﺸﻕ
  .ﺍﻝﺭﺍﺒﻊ
ﺍﻝﺴﻠﻭﻙ ﺍﻝﺘﻭﻜﻴﺩﻱ ﻜﻤﺘﻐﻴﺭ ﻭﺴﻴﻁ ﻓﻲ ﻋﻼﻗﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﻜل ﻤﻥ (: 6002)ﻋﺒﺩ ﺍﷲ ﺠﺎﺩ ﻤﺤﻤﻭﺩ  .73
ﻤﺅﺘﻤﺭ ﺍﻝﺘﻌﻠﻴﻡ ﺍﻝﻨﻭﻋﻲ ﻭﺩﻭﺭﻩ ﻓﻲ ﺍﻝﺘﻨﻤﻴﺔ ﺍﻝﺒﺸﺭﻴﺔ ﻓﻲ ﻋﺼﺭ ﺍﻝﻌﻭﻝﻤﺔ، ﺠﺎﻤﻌﺔ  .ﻭﺍﻝﻌﺩﻭﺍﻥﺍﻹﻜﺘﺌﺎﺏ 
  .ﺃﻓﺭﻴل 31 – 21ﺍﻝﻤﻨﺼﻭﺭﺓ ﺃﻴﺎﻡ 
ﺍﻝﻔﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺘﻴﺔ ﻭﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﻜﻤﺘﻐﻴﺭﺍﺕ ﻤﺤﻜﻴﺔ (: 8002)ﻋﺒﺩ ﺍﻝﻤﺤﺴﻥ ﺇﺒﺭﺍﻫﻴﻡ ﺩﻴﻐﻡ  .83







، ﻋﺎﻝﻡ ﺍﻝﻜﺘﺏ ﻝﻠﻨﺸﺭ 1ﻁ ﺩﺭﺍﺴﺎﺕ ﻤﻌﺎﺼﺭﺓ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺍﻝﻤﻌﺭﻓﻲ،: (4002)ﻋﺒﺩ ﺍﻝﻤﻨﻌﻡ ﺃﺤﻤﺩ ﺍﻝﺩﺭﺩﻴﺭﻱ .93
  .ﻭﺍﻝﻁﺒﺎﻋﺔ ﻭﺍﻝﺘﻭﺯﻴﻊ، ﻤﺼﺭ
،ﺩﺍﺭ ﺍﻝﻔﻜﺭ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﺍﻝﺘﻔﻜﻴﺭ ﺍﻻﺒﺘﻜﺎﺭﻱ ﻋﻨﺩﺍﻻﻁﻔﺎل(:9002)ﻋﻼﺀ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ ﻤﺤﻤﺩ  .04
  .، ﺍﻻﺭﺩﻥﻨﺎﺸﺭﻭﻥ ﻭﻤﻭﺯﻋﻭﻥ،ﻋﻤﺎﻥ
  .، ﺩﺍﺭ ﺍﻝﻜﺘﺎﺏ ﺍﻝﺤﺩﻴﺙ، ﺍﻝﻜﻭﻴﺕ2، ﻁ ﻀﻐﻭﻁ ﺍﻝﺤﻴﺎﺓ ﻭﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺘﻬﺎ(: 0002)ﻋﻠﻲ ﻋﺴﻜﺭ  .14
ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺎﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺤل ﺍﻝﻤﺸﻜﻼﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ﻝﺩﻯ : (1102)ﻋﻭﺍﻁﻑ ﺃﺤﻤﺩ ﺯﻤﺯﻤﻲ  .24
 ﺩﺍﺭﻴﺔ، ﻜﻠﻴﺔ ﺍﻵﺩﺍﺏ ﻭﺍﻝﻌﻠﻭﻡ ﺍﻹ11، ﻤﺠﻠﺔ ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ، ﺍﻝﻌﺩﺩ ﻁﺎﻝﺒﺎﺕ ﺍﻝﻤﺭﺤﻠﺔ ﺍﻝﺠﺎﻤﻌﻴﺔ ﺒﻤﻜﺔ ﺍﻝﻤﻜﺭﻤﺔ
  .، ﻤﻜﺔ ﺍﻝﻤﻜﺭﻤﺔﺠﺎﻤﻌﺔ ﺃﻡ ﺍﻝﻘﺭﻯ
ﻗﻠﻕ ﺍﻝﻤﺴﺘﻘﺒل ﻭﻋﻼﻗﺘﻪ ﺒﻜل ﻤﻥ ﻓﺎﻋﻠﻴﺔ ﺍﻝﺫﺍﺕ ﻭﻤﺴﺘﻭﻯ (: 9002)ﻏﺎﻝﺏ ﺒﻥ ﻤﺤﻤﺩ ﻋﻠﻲ ﺍﻝﻤﺸﻴﺨﻲ  .34
ﺠﺎﻤﻌﺔ ﺃﻡ  –ﺩﺭﺍﺴﺔ ﻤﻘﺩﻤﺔ ﺇﻝﻰ ﻗﺴﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺒﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ  ﺍﻝﻁﻤﻭﺡ ﻝﺩﻯ ﻋﻴﻨﺔ ﻤﻥ ﻁﻼﺏ ﺠﺎﻤﻌﺔ ﺍﻝﻁﺎﺌﻑ،
  (.ﺇﺭﺸﺎﺩ ﻨﻔﺴﻲ)ﺍﻝﻨﻔﺱ ﺘﺨﺼﺹ  ﻤﺘﻁﻠﺏ ﺘﻜﻤﻴﻠﻲ ﻝﻨﻴل ﺩﺭﺠﺔ ﺍﻝﺩﻜﺘﻭﺭﺍﻩ ﻓﻲ ﻋﻠﻡ. ﺍﻝﻘﺭﻯ
 . ، ﺩﺍﺭ ﺍﻝﻔﻜﺭ ﺍﻝﻌﺭﺒﻲ، ﺍﻝﻘﺎﻫﺭﺓ1، ﻁ ﺍﻝﻘﻠﻕ ﻭﺍﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ:(1002)ﻓﺎﺭﻭﻕ ﺍﻝﺴﻴﺩ ﻋﺜﻤﺎﻥ  .44
ﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻹﺠﻬﺎﺩ ﻝﺩﻯ ﺍﻷﻨﻤﺎﻁ ﺍﻝﺴﻠﻭﻜﻴﺔ، ﺩﺭﺍﺴﺎﺕ ﻨﻔﺴﻴﺔ (: 2102)ﻓﺘﻴﺤﺔ ﺒﻥ ﺯﺭﻭﺍل  .54
، ﺠﺎﻤﻌﺔ ﺍﻝﻌﺭﺒﻲ ﺒﻥ ﻤﻬﻴﺩﻱ 2102ﺠﻭﺍﻥ  8ﻤﺨﺒﺭ ﺘﻁﻭﻴﺭ ﺍﻝﻤﻤﺎﺭﺴﺎﺕ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﻝﺘﺭﺒﻭﻴﺔ، ﻋﺩﺩ  –ﻭﺘﺭﺒﻭﻴﺔ
  .ﺍﻝﺠﺯﺍﺌﺭ. ﺃﻡ ﺍﻝﺒﻭﺍﻗﻲ
ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﻭﻋﻲ ﺍﻝﺩﻴﻨﻲ ﻭﻤﻌﻨﻰ ﺍﻝﺤﻴﺎﺓ ﻝﺩﻯ ﻋﻴﻨﺔ :(2002)ﻓﻀل ﺇﺒﺭﺍﻫﻴﻡ ﻋﺒﺩ ﺍﻝﺼﻤﺩ،  .64
، ﻤﺠﻠﺔ ﺍﻝﺒﺤﺙ ﻓﻲ ﺍﻝﺘﺭﺒﻴﺔ ﻜﻠﻴﻨﻴﻜﻴﺔ–ﻤﻥ ﻁﻼﺏ ﺍﻝﺩﻴﺒﻠﻭﻡ ﺍﻝﻌﺎﻡ ﺒﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﺒﺎﻝﻤﻨﻴﺎ، ﺩﺭﺍﺴﺔ ﺴﻴﻜﻭﻤﺘﺭﻴﺔ
  .، ﺠﺎﻤﻌﺔ ﺍﻝﻤﻨﻴﺎ، ﻤﺼﺭ2، ﻉ 71ﻋﻠﻡ ﺍﻝﻨﻔﺱ، ﻤﺞ ﻭ







ﺼﻼﺒﺔ ﺍﻝﺸﺨﺼﻴﺔ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺘﻘﺩﻴﺭ ﺍﻝﺫﺍﺕ ﻝﺩﻯ (: 1102)ﻝﻁﻴﻑ ﻏﺎﺯﻱ ﻤﻜﻲ، ﺒﺭﺍﺀ ﻤﺤﻤﺩ ﺤﺴﻥ  .84
ﺠﺎﻤﻌﺔ ﺒﻐﺩﺍﺩ، ﻤﺭﻜﺯ . ﻤﺠﻠﺔ ﺍﻝﺒﺤﻭﺙ ﺍﻝﺘﺭﺒﻭﻴﺔ ﻭﺍﻝﻨﻔﺴﻴﺔ، ﺍﻝﻌﺩﺩ ﺍﻝﺤﺎﺩﻱ ﻭﺍﻝﺜﻼﺜﻭﻥ ﻌﺔ،ﺍﻝﺘﺩﺭﻴﺴﻴﻴﻥ ﻓﻲ ﺍﻝﺠﺎﻤ
  )moc.fdpavon.www//:ptth(: ﻤﻭﺠﻭﺩﺓ ﻋﻠﻰ ﻤﻭﻗﻊ. ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﺭﺒﻭﻴﺔ ﻭﺍﻝﻨﻔﺴﻴﺔ
، ﺩﺍﺭ 1، ﻁﺍﻝﻀﻐﻁ ﺍﻝﻨﻔﺴﻲ ﻭﻤﺸﻜﻼﺘﻪ ﻭﺃﺜﺭﻩ ﻋﻠﻰ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ(: 8002)ﻤﺎﺠﺩﺓ ﺒﻬﺎﺀ ﺍﻝﺩﻴﻥ ﺍﻝﺴﻴﺩ ﻋﺒﻴﺩ  .94
  .ﻭﺍﻝﺘﻭﺯﻴﻊ، ﻋﻤﺎﻥ، ﺍﻷﺭﺩﻥﺼﻔﺎﺀ ﻝﻠﻨﺸﺭ 
ﺍﻻﺴﺘﻘﻼل - ﺍﻝﻤﻬﺎﺭﺍﺕ ﺍﻻﺠﺘﻤﺎﻋﻴﺔ ) ﺩﺭﺍﺴﺎﺕ ﻓﻲ ﺍﻝﺼﺤﺔ ﺍﻝﻨﻔﺴﻴﺔ(: 8991)ﻤﺤﻤﺩ ﺍﻝﺴﻴﺩ ﻋﺒﺩ ﺍﻝﺭﺤﻤﺎﻥ  .05
  .، ﺩﺍﺭ ﻗﺒﺎﺀ ﻝﻠﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭ ﻭﺍﻝﺘﻭﺯﻴﻊ، ﺍﻝﻘﺎﻫﺭﺓ(ﺍﻝﻬﻭﻴﺔ- ﺍﻝﺫﺍﺘﻲ 
، ﺩﺍﺭ ﺍﻝﻤﺴﻴﺭﺓ ﻝﻠﻁﺒﺎﻋﺔ ﻭﺍﻝﻨﺸﺭ، 1، ﻁﺴﻴﻜﻭﻝﻭﺠﻴﺎ ﺍﻝﺩﺍﻓﻌﻴﺔ ﻭﺍﻻﻨﻔﻌﺎﻻﺕ: (7002)ﻤﺤﻤﺩ ﻤﺤﻤﻭﺩ ﺒﻨﻲ ﻴﻭﻨﺱ  .15
  . ﻋﻤﺎﻥ ﺍﻷﺭﺩﻥ
 .، ﺍﻝﻤﻜﺘﺒﺔ ﺍﻷﻨﺠﻠﻭ ﻤﺼﺭﻴﺔ1ﻁ  ،ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻴﺒﻴﻥ ﺍﻝﻨﺸﺄﺓ ﻭﺍﻝﺘﻁﺒﻴﻕ(: 1102)ﻤﺤﻤﻭﺩ ﺴﻌﻴﺩ ﺍﻝﺨﻭﻝﻲ  .25
  .ﻤﺼﺭ
ﺍﻝﻨﺠﺎﺡ ﻓﻲ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻤﺩﺨل ﻝﻠﺘﻤﻴﻴﺯ ﻓﻲ ﺍﻝﻌﻤل ﻭ/ﺘﻨﻤﻴﺔ ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ (: 8002) ﻤﺩﺤﺕ ﺃﺒﻭ ﺍﻝﻨﺼﺭ .35
  .ﺍﻝﻘﺎﻫﺭﺓ ﻭﺍﻝﺘﻭﺯﻴﻊ، ،ﺩﺍﺭ ﺍﻝﻔﺠﺭ ﻝﻠﻨﺸﺭ1،ﻁ ﺍﻝﺤﻴﺎﺓ
ﺍﻝﺫﻜﺎﺀ ﺍﻝﻌﺎﻁﻔﻲ ﻭﻋﻼﻗﺘﻪ ﺒﻤﻬﺎﺭﺍﺕ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﻝﺩﻯ (:0102)ﻤﺼﻁﻔﻰ ﺭﺸﺎﺩ ﻤﺼﻁﻔﻰ ﺍﻷﺴﻁل  .45
ﺭﺴﺎﻝﺔ ﻤﻘﺩﻤﺔ ﺍﺴﺘﻜﻤﺎﻻ ﻝﻤﺘﻁﻠﺒﺎﺕ ﺍﻝﺤﺼﻭل ﻋﻠﻰ ﺩﺭﺠﺔ ﺍﻝﻤﺎﺠﺴﺘﻴﺭ . ﻁﻠﺒﺔ ﻜﻠﻴﺎﺕ ﺍﻝﺘﺭﺒﻴﺔ ﺒﺠﺎﻤﻌﺎﺕ ﻏﺯﺓ
  .(ﺇﺭﺸﺎﺩ ﻨﻔﺴﻲ)ﺘﺨﺼﺹ  ﺒﺎﻝﺠﺎﻤﻌﺔ ﺍﻹﺴﻼﻤﻴﺔ ﺒﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﻗﺴﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱ
 ﺩﺭﺍﺴﺎﺕ–ﻨﻅﺭﻴﺎﺕ  –ﻨﻤﺎﺫﺝ  –ﻤﻔﺎﻫﻴﻡ : ﻤﻘﺩﻤﺔ ﻓﻲ ﻋﻠﻡ ﻨﻔﺱ ﺍﻝﺼﺤﺔ(: 0102)ﺘﺎﺡ ﻤﺤﻤﺩ ﻋﺒﺩ ﺍﻝﻌﺯﻴﺯﻤﻔ .55







ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻓﻲ ﻋﻼﻗﺘﻬﺎ ﺒﻘﻠﻕ ﺍﻝﻤﺴﺘﻘﺒل ﻝﺩﻯ ﻋﻴﻨﺔ ﻤﻥ ﻤﻌﻠﻤﺎﺕ ﻁﻔل (: 9002)، ﻤﻨﺎل ﺭﻀﺎ ﺤﺴﺎﻥ .65
  .، ﻤﺼﺭ، ﺠﺎﻤﻌﺔ ﻁﻨﻁﺎ، ﻤﺠﻠﺔ ﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ(ﺍﺭﺘﺒﺎﻁﻴﺔﺩﺭﺍﺴﺔ )ﻤﺎ ﻗﺒل ﺍﻝﻤﺩﺭﺴﺔ ﺒﻤﺤﺎﻓﻅﺔ ﺍﻝﻐﺭﺒﻴﺔ 
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﻁﻠﺒﺔ ﺍﻝﺠﺎﻤﻌﺔ ﺍﻹﺴﻼﻤﻴﺔ (: 6002)، ﺒﺸﻴﺭ ﺇﺒﺭﺍﻫﻴﻡ ﺍﻝﺤﺠﺎﺭﻨﺒﻴل ﻜﺎﻤل ﺩﺨﺎﻥ .75
، ﺍﻝﻤﺠﻠﺩ ﺍﻝﺭﺍﺒﻊ (ﺴﻠﺴﻠﺔ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻹﻨﺴﺎﻨﻴﺔ)ﻤﺠﻠﺔ ﺍﻝﺠﺎﻤﻌﺔ ﺍﻹﺴﻼﻤﻴﺔ  ،ﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻴﻬﻡﻭ
 hcraesr/ara/sp.ude.azagui.www:ptth.ﺴﻁﻴﻥﻋﺸﺭ، ﺍﻝﻌﺩﺩ ﺍﻝﺜﺎﻨﻲ، ﻏﺯﺓ، ﻓﻠ
ﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭﺍﺴﺘﺭﺍﺘﻴﺠﻴﺎﺕ ﻤﻭﺍﺠﻬﺘﻬﺎ ﻭﻋﻼﻗﺘﻬﺎ ﺒﺎﻝﺘﺤﺼﻴل ﺍﻝﺩﺭﺍﺴﻲ ﺍ(: 0102)ﻨﺒﻴﻠﺔ ﺃﺤﻤﺩ ﺃﺒﻭ ﺤﺒﻴﺏ  .85
ﺠﺴﺘﻴﺭ ﻓﻲ ﺍﻝﺘﺭﺒﻴﺔ ﺘﺨﺼﺹ ﻋﻠﻡ ، ﺭﺴﺎﻝﺔ ﻤﻘﺩﻤﺔ ﻝﻨﻴل ﺩﺭﺠﺔ ﺍﻝﻤﺎﺩﻯ ﺃﺒﻨﺎﺀ ﺍﻝﺸﻬﺩﺍﺀ ﻓﻲ ﻤﺤﺎﻓﻅﺎﺕ ﻏﺯﺓﻝ
  .ﻓﻠﺴﻁﻴﻥ. ، ﺠﺎﻤﻌﺔ ﺍﻷﺯﻫﺭ ﺒﻐﺯﺓﺍﻝﻨﻔﺱ
ﻋﻼﻗﺘﻬﺎ ﺒﺒﻌﺽ ﺴﻤﺎﺕ ﺍﻝﺸﺨﺼﻴﺔ ﺃﺴﺎﻝﻴﺏ ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﻭ(: 2102)ﺒﻥ ﺤﺎﻤﺩ ﺒﻥ ﺩﻏﻴﻠﻴﺒﺎﻝﻘﺎﺌﺩﻱ ﻨﺯﺍﺭ  .95
ﺒﺠﺎﻤﻌﺔ ﺃﻡ  –، ﺩﺭﺍﺴﺔ ﻤﻘﺩﻤﺔ ﺇﻝﻰ ﻗﺴﻡ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺒﻜﻠﻴﺔ ﺍﻝﺘﺭﺒﻴﺔ ﺏ ﺍﻝﻤﺭﺤﻠﺔ ﺍﻝﺜﺎﻨﻭﻴﺔ ﺒﻤﺤﺎﻓﻅﺔ ﺠﺩﺓﻝﺩﻯ ﻁﻼ
ﺍﻝﻤﻤﻠﻜﺔ ﺍﻝﻌﺭﺒﻴﺔ (. ﺍﻹﺭﺸﺎﺩ ﺍﻝﻨﻔﺴﻲ)ﺍﻝﻘﺭﻯ، ﻤﺘﻁﻠﺏ ﺘﻜﻤﻴﻠﻲ ﻝﻨﻴل ﺩﺭﺠﺔ ﺍﻝﻤﺎﺠﺴﺘﻴﺭ ﻓﻲ ﻋﻠﻡ ﺍﻝﻨﻔﺱ ﺘﺨﺼﺹ 
  .ﺍﻝﺴﻌﻭﺩﻴﺔ
ﻓﺎﻋﻠﻴﺔ ﺒﺭﻨﺎﻤﺞ ﺇﺭﺸﺎﺩﻱ ﻋﻘﻼﻨﻲ ﺍﻨﻔﻌﺎﻝﻲ ﻓﻲ ﺘﻨﻤﻴﺔ ﺃﺴﺎﻝﻴﺏ (: 0102)ﻨﺸﻭﻯ ﻋﻤﺎﺭ ﺃﺒﻭ ﺒﻜﺭ ﺩﺭﺩﻴﺭ  .06
ﺩﺭﺍﺴﺔ ﻤﻘﺩﻤﺔ ﻝﻠﺤﺼﻭل ﻋﻠﻰ ﺩﺭﺠﺔ  ،ﻤﻭﺍﺠﻬﺔ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﺎﺘﺠﺔ ﻋﻥ ﺍﻷﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺘﻴﺔ ﻝﺩﻯ ﻁﻠﺒﺔ ﺍﻝﺠﺎﻤﻌﺔ
ﺩﻜﺘﻭﺭﺍﻩ ﺍﻝﻔﻠﺴﻔﺔ ﻓﻲ ﺍﻝﺘﺭﺒﻴﺔ ﺘﺨﺼﺹ ﺇﺭﺸﺎﺩ ﻨﻔﺴﻲ، ﻤﻌﻬﺩ ﺍﻝﺩﺭﺍﺴﺎﺕ ﺍﻝﺘﺭﺒﻭﻴﺔ، ﻗﺴﻡ ﺍﻹﺭﺸﺎﺩ ﺍﻝﻨﻔﺴﻲ، ﺠﺎﻤﻌﺔ 
  .ﺍﻝﻘﺎﻫﺭﺓ
ﺍﻝﺫﻜﺎﺀ ﺍﻝﻭﺠﺩﺍﻨﻲ ﻭﻋﻼﻗﺘﻪ ﺒﺎﻻﻴﺠﺎﺒﻴﺔﻝﺩىﻁﻠﺒﺔ ﺠﺎﻤﻌﺔ ، (3102)ﻨﻌﻤﺎﺕ ﻋﻠﻭﺍﻥ، ﺯﻫﻴﺭ ﺍﻝﻨﻭﺍﺠﺤﺔ  .16
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  ﻭﺯﺍﺭﺓ ﺍﻝﺘﻌﻠﻴﻡ ﺍﻝﻌﺎﻝﻲ ﻭ ﺍﻝﺒﺤﺙ ﺍﻝﻌﻠﻤﻲ                               
 ﺠﺎﻤﻌﺔ ﺒﺴﻜﺭﺓ                                          
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  ﻭ ﺒﻌﺩ ،...ﺃﺴﺘﺎﺫﻱ ﺍﻝﻔﺎﻀل ، ﺘﺤﻴﺔ ﻁﻴﺒﺔ 
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ﻭ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ   ﺍﻝﻤﻤﺎﺭﺴﻴﻥ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ، ﺴﻨﻌﺭﺽ  ﻋﻠﻴﻜﻡ ﺃﺩﺍﺓ ﺘﺤﻜﻴﻡ ﺘﻘﻴﺱ  ﺍﻝﺠﺎﻤﻌﻲﺍﻝﺘﻌﻠﻴﻡ 
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  . ، ﻭ ﻗﺩ ﺨﺼﺼﺕ ﺠﺩﺍﻭل ﻤﺭﺍﻓﻘﺔ ﻝﻐﺭﺽ ﺍﻝﺘﺤﻜﻴﻡ ﺍﻝﻤﻘﻴﺎﺱ
  ﺸﻜﺭﺍ ﻝﻜﻡ ﻋﻠﻰ ﺘﻌﺎﻭﻨﻜﻡ ﻤﻌﻨﺎ 
  ﺍﻝﻁﺎﻝﺒﺔ ﻤﺭﻴﺎﻤﺔ ﺤﻨﺼﺎﻝﻲ                                
  
 . ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ  ﺍﻷﺴﺘﺎﺫﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺍﻝﺼﻼﺒﺔ ﻘﻴﺎﺱ ﺍﺴﺘﺒﻴﺎﻥ ﻝﺘﺼﻤﻴﻡ     
  
ﻨﻭﺩ  ﻝﻬﺫﺍﻭ  ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻝﺩﻯ ﺤﻭل ﻤﻘﻴﺎﺱ ﻨﺤﻥ ﺒﺼﺩﺩ ﺇﻋﺩﺍﺩ 
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  .ﻫﺫﺍ ﺍﻹﻨﺠﺎﺯ 
  .ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺼﻼﺒﺔ ﻝﻤﺘﻐﻴﺭﻭ ﻝﺘﺴﻬﻴل ﻤﻬﻤﺘﻜﻡ ﻨﻀﻊ ﺒﻴﻥ ﺃﻴﺩﻴﻜﻡ ﺍﻝﺘﻌﺭﻴﻑ ﺍﻹﺠﺭﺍﺌﻲ 
ﻫﻲ ﺍﻋﺘﻘﺎﺩ ﻋﺎﻡ ﻝﻠﻔﺭﺩ ﻓﻲ ﻓﺎﻋﻠﻴﺘﻪ ﻭ ﻗﺩﺭﺘﻪ ﻋﻠﻰ ﺍﺴﺘﺨﺩﺍﻡ " :ﺍﻝﻨﻔﺴﻴﺔ ﺍﻝﺼﻼﺒﺔ ﺍﻝﺘﻌﺭﻴﻑ ﺍﻹﺠﺭﺍﺌﻲ ﻝﻤﺘﻐﻴﺭ 
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ﻜﻤﺎ ﺘﻭﺼﻠﺕ ﺇﻝﻰ ﺜﻼﺜﺔ ﺃﺒﻌﺎﺩ ﺘﺘﻜﻭﻥ ﻤﻨﻬﺎ ﺍﻝﺼﻼﺒﺔ . ﺩﺍﺨﻠﻴﺎ ﻭ ﻗﻴﺎﺩﺓ ﻭ ﺍﻗﺘﺩﺍﺭﺍ ﻭ ﻤﺒﺎﺩﺃﺓ ﻭ ﻨﺸﺎﻁﺎ ﻭ ﺩﺍﻓﻌﻴﺔ 
  (ل ﺒﻌﺩﻭ ﺴﻨﻌﻤﺩ ﻻﺤﻘﺎ ﻝﺘﻌﺭﻴﻑ ﻜ.) ﺍﻻﻝﺘﺯﺍﻡ ﻭ ﺍﻝﺘﺤﻜﻡ ﻭ ﺍﻝﺘﺤﺩﻱ :ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﻫﻲ 
 :ﺘﺴﺎﺅﻻﺕ ﺍﻝﺩﺭﺍﺴﺔ 
ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺴﻤﺘﻲ ﺍﻝﺸﺨﺼﻴﺔ  ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﻜل ﻤﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ، ﺇﺩﺍﺭﺓ
  ؟ ( ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ﻭ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ )        ﺍﻝﻤﻨﺎﻋﻴﺔ 
  : ﻭ ﻴﺘﻔﺭﻉ ﻋﻥ ﻫﺫﺍ ﺍﻝﺘﺴﺎﺅل ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﺘﺴﺎﺅﻻﺕ ﺍﻝﻔﺭﻋﻴﺔ ﻫﻲ ﻜﻤﺎ ﻴﻠﻲ 
ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ   – 1
  ﺍﻝﻨﻔﺴﻴﺔ ؟
  ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺼﻼﺒﺔ ﺍﻝﻨﻔﺴﻴﺔ ؟ – 2
  ﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ؟ ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ ﺒﺄﺒﻌﺎﺩﻩ ﻭ ﺩﺭﺠﺘﻪ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴ – 3  
ﺍﻝﺼﻼﺒﺔ ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ ﻭ ﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ  – 4
  ؟ﺍﻝﻨﻔﺴﻴﺔ
  ﻤﺎ ﻁﺒﻴﻌﺔ ﺍﻝﻌﻼﻗﺔ ﺍﻝﻘﺎﺌﻤﺔ ﺒﻴﻥ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﺒﺄﺒﻌﺎﺩﻫﺎ ﻭ ﺩﺭﺠﺘﻬﺎ ﺍﻝﻜﻠﻴﺔ ﻭ ﺒﻴﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ ؟ – 5
 ﻭ ﺍﻝﺠﻨﺱ) ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻴﻌﺯﻯ ﺍﻻﺨﺘﻼﻑ ﻓﻴﻬﺎ ﻝﻤﺘﻐﻴﺭﺍﺕﻫل ﺘﻭﺠﺩ ﻓﺭﻭﻕ ﺫﺍﺕ ﺩﻻﻝﺔ ﺇﺤﺼﺎﺌﻴﺔ ﺒﻴﻥ -  6
  ؟( ﺍﻝﺘﺨﺼﺹ
ﻫل ﻴﻤﻜﻥ ﺍﻝﺘﻨﺒﺅ ﺒﺩﺭﺠﺎﺕ ﺃﻓﺭﺍﺩ ﺍﻝﻌﻴﻨﺔ ﻋﻠﻰ ﻤﻘﻴﺎﺱ ﺇﺩﺍﺭﺓ ﺍﻝﻀﻐﻭﻁ ﺍﻝﻨﻔﺴﻴﺔ ﻤﻥ ﺨﻼل ﺩﺭﺠﺎﺘﻬﻡ ﻋﻠﻰ  -7
         ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ؟ 
  
  : ﺍﻝﺘﻌﻠﻴﻤﺔ 
  ﺃﺴﺘﺎﺫﺘﻲ ﺍﻝﻔﺎﻀﻠﺔ ....ﺃﺴﺘﺎﺫﻱ ﺍﻝﻔﺎﻀل          
ﺍﻝﻌﺒﺎﺭﺍﺕ ﺘﺼﻑ ﺸﻌﻭﺭﻙ ﻭ ﺘﻌﺒﺭ ﻋﻥ ﻤﻭﻗﻔﻙ ﻤﻥ ﺃﺤﺩﺍﺙ ﺍﻝﺤﻴﺎﺓ ﺍﻝﻀﺎﻏﻁﺔ ، ﺍﻝﺭﺠﺎﺀ ﺃﻤﺎﻤﻙ ﻤﺠﻭﻋﺔ ﻤﻥ 
، ﻤﻊ ﺍﻝﻌﻠﻡ ﺃﻨﻪ ﻻ ﺘﻭﺠﺩ ﺇﺠﺎﺒﺔ ﺘﻨﺎﺴﺒﻙﺃﻤﺎﻡ ﺍﻝﻔﻘﺭﺓ ﺍﻝﺘﻲ (  x)ﻤﻨﻙ ﺃﻥ ﺘﻘﺭﺃﻫﺎ ﺒﺘﻤﻌﻥ ﺜﻡ ﺘﻀﻊ ﻋﻼﻤﺔ 
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  .ﺍﻝﺼﻭﺭﺓ ﺍﻷﻭﻝﻴﺔ ﻻﺴﺘﺒﻴﺎﻥ ﺍﻝﺘﻭﻜﻴﺩﻴﺔ (  5)ﻤﻠﺤﻕ ﺭﻗﻡ 
  ﺃﺴﺘﺎﺫﺘﻲ ﺍﻝﻔﺎﻀﻠﺔ ....ﺃﺴﺘﺎﺫﻱ ﺍﻝﻔﺎﻀل       
ﺒﻴﻥ ﻴﺩﻴﻙ ﻗﺎﺌﻤﺔ ﺘﺤﺘﻭﻱ ﻋﻠﻰ ﻤﺠﻤﻭﻋﺔ ﻤﻥ ﺍﻝﻌﺒﺎﺭﺍﺕ ﺃﻭ ﺍﻝﺠﻤل ﺍﻝﺘﻲ ﺘﻌﺒﺭ ﻋﻥ ﺃﺭﺍﺌﻙ ﺤﻭل ﻤﻭﺍﻗﻑ ﻤﺨﺘﻠﻔﺔ 
ﻤﻥ ﺍﻝﺤﻴﺎﺓ ، ﺍﻝﺭﺠﺎﺀ ﻗﺭﺍﺀﺘﻬﺎ ﺒﺘﻤﻌﻥ ﺜﻡ ﺍﺨﺘﻴﺎﺭ ﺇﺠﺎﺒﺔ ﻭﺍﺤﺩﺓ ﺘﺘﻔﻕ ﻤﻊ ﺴﻠﻭﻜﻙ ﻭ ﺘﻌﺒﺭ ﻋﻥ ﺫﺍﺘﻙ ، ﻭ ﺫﻝﻙ 
ﻌﺒﺭ ﻋﻥ ﻭﺠﻬﺔ ﻨﻅﺭﻙ، ﻤﻊ ﺍﻝﻌﻠﻡ ﺃﻨﻪ ﻻ ﺘﻭﺠﺩ ﺇﺠﺎﺒﺔ ﺼﺤﻴﺤﺔ ﻭ ﺃﻤﺎﻡ ﺍﻝﻌﺒﺎﺭﺓ ﺍﻝﺘﻲ ﺘ( x)ﺒﻭﻀﻊ ﻋﻼﻤﺔ 
  .ﺃﺨﺭﻯ ﺨﺎﻁﺌﺔ  ﻭ ﺃﻨﻬﺎ ﻝﻥ ﺘﺴﺘﻐل ﺇﻻ ﻷﻏﺭﺍﺽ ﺍﻝﺒﺤﺙ ﺍﻝﻌﻠﻤﻲ
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            .ﺃﺤﺏ ﺃﻥ ﺃﻭﺠﻪ ﺍﻵﺨﺭﻴﻥ/ 3
ﺃﻓﻌل ﻤﺎ ﺃﺭﺍﻩ ﺼﻭﺍﺒﺎ ﻭ ﻝﻴﺱ ﻤﺎ ﻴﺭﻯ / 4
  .ﺍﻵﺨﺭﻭﻥ ﺃﻨﻪ ﻴﻨﺒﻐﻲ ﻋﻠﻲ ﻓﻌﻠﻪ
          
ﺇﺫﺍ ﻀﺎﻴﻘﻨﻲ ﺃﺤﺩ ﺍﻷﺼﺩﻗﺎﺀ ﺒﺴﻠﻭﻜﻪ / 5
  .ﻓﻤﻥ ﺍﻝﺴﻬل ﻋﻠﻲ ﺇﺨﺒﺎﺭﻩ ﺒﺫﻝﻙ
          
ﺇﺫﺍ ﺍﺨﺘﻠﻔﺕ ﻓﻲ ﺍﻝﺭﺃﻱ ﻤﻊ ﺸﺨﺹ / 6
ﺃﻜﺒﺭ ﻤﻨﻲ ﺴﻨﺎ ﻭ ﻤﻜﺎﻨﺔ ﺃﻋﺒﺭ ﻋﻥ ﻭﺠﻬﺔ 
  .ﻨﻅﺭﻱ ﺒﻜل ﺤﺭﻴﺔ
          
ﺃﺘﺠﻨﺏ ﺍﻝﻤﻭﺍﻗﻑ ﺍﻝﺘﻲ ﺃﻜﻭﻥ ﻓﻴﻬﺎ  -/ 7
ﻗﺭﺍﺭﺍﺕ ﻨﻴﺎﺒﺔ ﻋﻥ ﻤﺴﺌﻭﻻ ﻋﻥ ﺍﺘﺨﺎﺫ 
  .ﺍﻵﺨﺭﻴﻥ
          
          ﺃﻋﺘﺭﻑ ﺒﻌﺩﻡ ﻓﻬﻤﻲ ﻝﻔﻜﺭﺓ ﻗﻴﺩ / 8
  .ﺍﻝﻤﻨﺎﻗﺸﺔ  ﻭ ﺃﻁﻠﺏ ﺍﻻﻴﻀﺎﺡ
ﺤﻴﻥ ﻴﻀﻐﻁ ﻋﻠﻲ ﺃﺤﺩ ﺍﻝﺯﻤﻼﺀ ﻝﺘﺄﺩﻴﺔ / 9
  .ﺍﻝﺭﻓﺽﺨﺩﻤﺔ ﻝﻪ ﺃﺠﺩ ﺼﻌﻭﺒﺔ ﻓﻲ 
          
ﺇﺫﺍ ﻝﻡ ﺘﻜﻥ ﻝﺩﻱ ﺭﻏﺒﺔ ﻓﻲ ﺍﻝﺤﺩﻴﺙ / 01
  .ﻤﻊ ﺃﺤﺩﻫﻡ ﺃﺩﻋﻪ ﻴﺸﻌﺭ ﺒﺫﻝﻙ
          
ﺤﻴﻥ ﻴﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺒﺨﻁﺔ ﺠﻤﺎﻋﻴﺔ ﻓﻲ / 11
  .ﺍﻝﻌﻤل ﺃﺘﺭﻙ ﻋﺎﺩﺓ ﺯﻤﺎﻡ ﺍﻷﻤﻭﺭ ﻝﻐﻴﺭﻱ
          
ﺃﺘﻤﺴﻙ ﺒﺭﺃﻴﻲ ﻝﻭ ﻜﺎﻥ ﺼﺤﻴﺤﺎ ﺤﺘﻰ / 21
  .ﻋﻠﻴﻪﻝﻭ ﺨﺎﻝﻔﻨﻲ ﺍﻵﺨﺭﻭﻥ 
          
ﺇﺫﺍ ﺃﺯﻋﺠﻨﻲ ﺯﻤﻴﻼﻥ ﺒﺤﺩﻴﺜﻬﻤﺎ / 31
ﻓﻲ ﺃﺤﺩ ﺍﻻﺠﺘﻤﺎﻋﺎﺕ  ، ﻓﺈﻨﻨﻲ ﺍﻝﺠﺎﻨﺒﻲ 
  .ﺃﻁﻠﺏ ﻤﻨﻬﻤﺎ ﺍﻝﺘﺯﺍﻡ ﺍﻝﻬﺩﻭﺀ
          
ﺃﺤﺭﺹ ﻋﻠﻰ ﻋﺩﻡ ﺇﻴﺫﺍﺀ ﻤﺸﺎﻋﺭ / / 41
  ﺍﻵﺨﺭﻴﻥ ﺤﺘﻰ ﻋﻨﺩﻤﺎ ﺘﺠﺭﺡ ﻤﺸﺎﻋﺭﻱ
          
ﻋﺎﺩﺓ ﻤﺎ ﺃﻜﻭﻥ ﺍﻝﻤﺒﺎﺩﺭ ﺒﺎﻗﺘﺭﺍﺡ / 51
  .ﺍﻝﺨﻁﻁ ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﻤﻬﻤﺔ ﻤﺎ ﻓﻲ ﺍﻝﻌﻤل
          
ﺇﺫﺍ ﻁﻠﺏ ﻤﻨﻲ ﺍﻹﺩﻻﺀ ﺒﺼﻭﺘﻲ ﻓﺈﻨﻲ / 61
  .ﺃﻤﻴل ﻹﺘﺒﺎﻉ ﺍﻷﻏﻠﺒﻴﺔ
          
ﺇﺫﺍ ﺃﺭﺍﺩ ﺃﺼﺩﻗﺎﺀ ﺯﻴﺎﺭﺘﻲ ﻭ ﻜﻨﺕ /  71
ﻤﺭﺘﺒﻁﺎ ﺒﻤﻭﺍﻋﻴﺩ ﻫﺎﻤﻪ ﻓﻤﻥ ﺍﻝﺴﻬل ﻋﻠﻲ 
  ﺍﻻﻋﺘﺫﺍﺭ ﻤﻨﻬﻡ 
          
ﺃﺘﺠﻨﺏ ﺍﻝﺩﺨﻭل ﻓﻲ ﻨﻘﺎﺵ ﻤﻊ  -/ 81
ﺍﻝﺯﻤﻼﺀ ﺨﻭﻓﺎ ﻤﻥ ﻋﺩﻡ ﻗﺩﺭﺘﻲ ﻋﻠﻰ 
  .ﺍﻝﺩﻓﺎﻉ ﻋﻥ ﺃﻓﻜﺎﺭﻱ
          
          ﺃﺒﺤﺙ ﺩﺍﺌﻤﺎ ﻋﻥ ﻤﻭﻗﻊ ﻴﻌﻁﻴﻨﻲ  -/ 91
  .ﺍﻝﻘﺩﺭﺓ ﻋﻠﻰ ﺍﻝﺘﺄﺜﻴﺭ ﻓﻲ ﻤﻥ ﺤﻭﻝﻲ
ﺘﺤﺩﺙ ﺁﺭﺍﺀ ﺍﻵﺨﺭﻴﻥ ﺘﻐﻴﻴﺭﺍ  -/ 02
  .ﻜﺒﻴﺭﺍ ﻓﻲ ﻗﺭﺍﺭﺍﺘﻲ
          
ﺇﺫﺍ ﻁﻠﺏ ﻤﻨﻲ ﺼﺩﻴﻕ ﺤﻤﻴﻡ ﺨﺩﻤﺔ ﻻ / 12
  .ﺃﺴﺘﻁﻴﻌﻬﺎ ﻓﻤﻥ ﺍﻝﺴﻬل ﻋﻠﻲ ﺭﻓﺽ ﺫﻝﻙ 
          
ﻤﻥ ﺍﻝﺴﻬل ﻋﻠﻲ ﻤﻭﺍﺼﻠﺔ ﺍﻝﺤﺩﻴﺙ / 22
  .ﻤﻊ ﺯﻤﻴل ﺨﺎﻝﻔﺘﻪ ﺍﻝﺭﺃﻱ 
          
ﻤﻥ ﺍﻝﺴﻬل ﻋﻠﻲ ﺘﻠﻘﻲ ﺍﻷﻭﺍﻤﺭ ﺒﺩﻻ / 32
  .ﻤﻥ ﺇﺼﺩﺍﺭﻫﺎ
          
ﺃﻭﺍﻓﻕ ﻋﻠﻰ ﻗﺭﺍﺭ ﺍﺘﺨﺫﺘﻪ ﺍﻝﺠﻤﺎﻋﺔ / /42
  .ﻤﺘﻔﻘﺎ ﻤﻌﻬﻡ  ﻝﻡ ﺃﻜﻥﺤﺘﻰ ﻝﻭ 
          
ﺤﻴﻥ ﻴﺴﺘﻌﻴﺭ ﺃﺤﺩﻫﻡ ﻤﻨﻲ ﺸﻴﺌﺎ ﺫﺍ  /52
  .ﻗﻴﻤﺔ ﻭ ﻴﺘﻠﻔﻪ ﻓﺈﻨﻨﻲ ﻻ ﺃﺠﺩ ﻤﺎ ﺃﻗﻭﻝﻪ ﻝﻪ 
          
ﺃﺒﺩﻱ ﺭﺃﻴﻲ ﺍﻝﻤﺨﺎﻝﻑ ﺒﻜل ﺴﻬﻭﻝﺔ / 62
  .ﻝﻤﻥ ﺃﺘﺤﺩﺙ ﺇﻝﻴﻪ
          
ﺒﺎﻝﻌﺎﺩﺓ ﺃﺘﺤﻤل ﻤﺴﺅﻭﻝﻴﺔ ﺃﻱ ﻋﻤل / 72
  .ﻴﻨﺒﻐﻲ ﻋﻠﻲ ﻓﻌﻠﻪ
          
ﺃﻋﺒﺭ ﻋﻥ ﺭﺃﻴﻲ ﺒﻐﺽ ﺍﻝﻨﻅﺭ ﻋﻤﺎ   /82
  .ﻗﺩ ﻴﻔﻜﺭ ﻓﻴﻪ ﺍﻵﺨﺭﻭﻥ 
          
ﺇﺫﺍ ﺤﺩﺙ ﻭ ﻗﺎﻁﻌﻨﻲ ﺃﺤﺩﻫﻡ ﺃﺜﻨﺎﺀ / 92
  .ﻨﻘﺎﺵ ﻫﺎﻡ ﻓﺈﻨﻨﻲ ﻻ ﺃﻋﺭﻑ ﻜﻴﻑ ﺃﻭﻗﻔﻪ
          
ﺃﻨﺎﻗﺵ ﻤﻥ ﻴﻨﺘﻘﺩ ﻋﻤﻠﻲ ﻭ ﺃﻋﺒﺭ ﻋﻥ / 03
  .ﻭﺠﻬﺔ ﻨﻅﺭﻱ ﺒﻜل ﻭﻀﻭﺡ
          
ﺤﻴﻥ ﻴﺘﻌﻠﻕ ﺍﻷﻤﺭ ﺒﺎﺘﺨﺎﺫ ﻗﺭﺍﺭ / 13
ﻤﺼﻴﺭﻱ ﻴﺘﻁﻠﻊ ﺇﻝﻲ ﺯﻤﻼﺌﻲ ﻁﻠﺒﺎ 
          
  .ﻝﻠﺘﻭﺠﻴﻪ
ﻻ ﺃﺸﺘﺭﻙ ﻓﻲ ﺍﺘﺨﺎﺫ ﺃﻱ ﻗﺭﺍﺭ ﻓﻲ / 23
ﻤﺠﺎل ﻋﻤﻠﻲ ﻤﺎ ﻝﻡ ﺃﻜﻥ ﻤﻁﻠﻌﺎ ﻋﻠﻰ 
  .ﺍﻝﺘﻔﺎﺼﻴل ﺍﻝﻤﺘﻌﻠﻘﺔ ﺒﻪ 
          
ﺃﺤﺘﺞ ﻋﻠﻰ ﺍﻝﺨﺩﻤﺔ ﺍﻝﺴﻴﺌﺔ ﻓﻲ / 33
  .ﺍﻝﻤﻁﺎﻋﻡ ﺃﻭ ﺍﻝﻔﻨﺎﺩﻕ 
          
ﻋﺎﺩﺓ ﻤﺎ ﺃﻜﺒﺕ ﻤﺸﺎﻋﺭﻱ ﻭ ﻻ / 43
  ﺃﻅﻬﺭﻫﺎ 
          
ﺤﻴﻥ ﺃﻭﺍﺠﻪ ﻤﻭﺍﻗﻑ ﺼﻌﺒﺔ ﺃﺘﺭﻙ / 53
  .ﻏﻴﺭﻱ ﻴﻬﺘﻡ ﺒﻬﺎ
          
ﺃﻤﻴل ﻋﺎﺩﺓ ﻝﺭﺃﻱ ﺍﻷﻏﻠﺒﻴﺔ ﻓﻲ ﺍﺘﺨﺎﺫ / 63
ﺍﻝﻘﺭﺍﺭﺍﺕ ﺍﻝﺠﻤﺎﻋﻴﺔ ﺒﻐﺽ ﺍﻝﻨﻅﺭ ﻋﻥ 
  .ﻭﺠﻬﺔ ﻨﻅﺭﻱ ﺍﻝﺨﺎﺼﺔ
          
            ".ﻻ"ﺃﺠﺩ ﺼﻌﻭﺒﺔ ﻓﻲ ﻗﻭل  -/ 73
ﺃﻋﺒﺭ ﻋﻥ ﻤﺸﺎﻋﺭ ﺍﻻﺴﺘﻴﺎﺀ ﻝﻠﺯﻤﻴل  -/ 83
  .ﺍﻝﺫﻱ ﻴﻨﺘﻘﺫﻨﻲ ﺩﻭﻥ ﻤﺒﺭﺭ 
          
ﺇﺫﺍ ﻭﺼﻠﺕ ﻤﺘﺄﺨﺭﺍ ﺇﻝﻰ ﺃﺤﺩ / 93
ﺍﻝﻤﻠﺘﻘﻴﺎﺕ ﻓﺈﻨﻨﻲ ﺃﻓﻀل ﺍﻝﻭﻗﻭﻑ ﻓﻲ 
ﺍﻝﺨﻠﻑ ﺒﺩل ﺍﻝﺘﻘﺩﻡ ﻭ ﺍﻝﺠﻠﻭﺱ ﻓﻲ 
  ﺍﻝﺼﻔﻭﻑ ﺍﻷﻤﺎﻤﻴﺔ ﺤﺘﻰ ﻝﻭ ﻜﺎﻨﺕ ﺸﺎﻏﺭﺓ
          
ﺍﻻﻤﺘﺜﺎل ﻝﺭﺃﻱ ﺍﻷﻏﻠﺒﻴﺔ ﺩﻭﻥ ﻨﻘﺎﺵ / 04
  .ﻝﻴﺱ ﻤﻥ ﻁﺒﻌﻲ 
          





  .ﺍﻝﻤﻘﺎﻴﻴﺱ ﺍﻝﻤﻁﺒﻘﺔ ﻓﻲ ﺍﻝﺩﺭﺍﺴﺔ ( 6) ﻤﻠﺤﻕ ﺭﻗﻡ 
  : ﺒﻴﺎﻨﺎﺕ ﺸﺨﺼﻴﺔ 
  ...........ﺍﻝﺴﻥ 
  ................ﺍﻝﺠﻨﺱ
  .................ﺍﻝﺘﺨﺼﺹ
  : ﺃﺴﺘﺎﺫﺘﻲ ﺍﻝﻔﺎﻀﻠﺔ ﺃﺴﺘﺎﺫﻱ ﺍﻝﻔﺎﻀل 
ﺍﺴﺘﻤﺎﺭﺍﺕ ( 4)ﻓﻲ ﺇﻁﺎﺭ ﺍﻹﻋﺩﺍﺩ ﻝﺩﺭﺍﺴﺔ ﺤﻭل ﺍﻷﺴﺘﺎﺫ ﺍﻝﺠﺎﻤﻌﻲ ﺍﻝﻤﻤﺎﺭﺱ ﻝﻤﻬﺎﻡ ﺇﺩﺍﺭﻴﺔ ﺴﻨﻌﺭﺽ ﻋﻠﻴﻜﻡ 
ﺘﺘﻌﻠﻕ ﺒﻤﻭﺍﻗﻑ ﻤﺨﺘﻠﻔﺔ ﻤﻥ ﺍﻝﺤﻴﺎﺓ، ﻭ ﺍﻝﻤﻁﻠﻭﺏ ﻤﻨﻜﻡ ﻫﻭ ﻗﺭﺍﺀﺘﻬﺎ ﺒﺘﻤﻌﻥ ﺜﻡ ﺍﺨﺘﻴﺎﺭ ﺇﺠﺎﺒﺔ ﻭﺍﺤﺩﺓ ﻓﻘﻁ ﻭ 
  .ﺍﻝﺨﻴﺎﺭ ﺍﻝﺫﻱ ﺘﺭﻭﻨﻪ ﺍﻷﻨﺴﺏ ﻝﻜﻡ ﺫﻝﻙ ﺒﻭﻀﻊ ﺇﺸﺎﺭﺓ ﺃﻤﺎﻡ
ﻭ  ، ﻭ ﺒﻬﺩﻑ ﺘﺴﻬﻴل ﺍﻝﻤﻬﻤﺔ ﻋﻠﻴﻜﻡ ﺴﻭﻑ ﻨﻘﻭﻡ ﺒﺘﻭﺯﻴﻌﻬﺎ ﺩﻓﻌﺔ ﻭﺍﺤﺩﺓ ﻋﻠﻰ ﺃﻥ ﻴﺘﻡ ﺠﻤﻌﻬﺎ ﺒﻌﺩ ﺜﻼﺜﺔ ﺃﻴﺎﻡ
ﺩﻗﻴﻘﺔ ، ﻭ ﺃﻨﻪ ﻤﻥ ﺍﻝﻀﺭﻭﺭﻱ ﺠﺩﺍ ﺍﻹﺠﺎﺒﺔ (   02) ﺃﻥ ﺍﻝﻭﻗﺕ ﺍﻝﻤﺤﺩﺩ ﻝﻺﺠﺎﺒﺔ ﻋﻠﻰ ﻜل ﻭﺍﺤﺩﺓ ﻫﻭﻨﻌﻠﻤﻜﻡ 
  .ﺴﻴﻌﺭﺽ ﺍﻻﺴﺘﻤﺎﺭﺓ ﻝﻺﻝﻐﺎﺀﻋﻠﻰ ﻜﺎﻓﺔ ﺍﻝﻔﻘﺭﺍﺕ ، ﺫﻝﻙ ﺃﻥ ﻨﺴﻴﺎﻥ ﻭﺍﺤﺩﺓ ﻤﻨﻬﺎ 
  
ﻭ ﻓﻲ ﺍﻷﺨﻴﺭ ﻻ ﻴﺴﻌﻨﺎ ﺇﻻ ﺃﻥ ﻨﺘﻘﺩﻡ ﻝﻜﻡ ﺒﺨﺎﻝﺹ ﺍﻝﺸﻜﺭ ﻭ ﺍﻻﻤﺘﻨﺎﻥ ﻋﻠﻰ ﺘﻌﺎﻭﻨﻜﻡ ﻤﻌﻨﺎ ﻹﺜﺭﺍﺀ ﺍﻝﺒﺤﺙ 
   .ﺍﻝﻌﻠﻤﻲ
  




  ﻤﻘﻴﺎﺱ ﺍﻝﺫﻜﺎﺀ ﺍﻻﻨﻔﻌﺎﻝﻲ    (1)ﺍﺴﺘﻤﺎﺭﺓ ﺭﻗﻡ
  ﺃﺴﺘﺎﺫﺘﻲ ﺍﻝﻔﺎﻀﻠﺔ .....ﺃﺴﺘﺎﺫﻱ ﺍﻝﻔﺎﻀل          
. ﻤﻥ ﺍﻝﻌﺒﺎﺭﺍﺕ ﺘﻭﻀﺢ ﺴﻠﻭﻜﻙ ﺍﻝﺫﻱ ﺘﺼﻑ ﺒﻪ ﻨﻔﺴﻙ ، ﺃﻭ ﻴﻭﺠﺩ ﻀﻤﻥ ﺼﻔﺎﺘﻙ ﻭ ﻗﺩ ﻻ ﻴﻭﺠﺩ  ﻓﻴﻤﺎ ﻴﻠﻲ ﻤﺠﻤﻭﻋﺔ
ﺍﻗﺭﺃ ﻜﻼ ﻤﻨﻬﺎ ﺒﺎﻫﺘﻤﺎﻡ ﻭ ﺃﺠﺏ ﻋﻨﻬﺎ ﺒﺎﺨﺘﻴﺎﺭ ﺇﺠﺎﺒﺔ ﻭﺍﺤﺩﺓ ﻤﻥ ﺍﻹﺠﺎﺒﺎﺕ ﺍﻝﺨﻤﺴﺔ ﺍﻝﻤﻭﻀﺤﺔ ﺃﻤﺎﻡ ﻜل ﻋﺒﺎﺭﺓ ،ﺒﺤﻴﺙ 
ﺍﻝﻔﻘﺭﺓ ﺍﻝﺘﻲ ﺃﻤﺎﻡ ( × )ﺘﻌﺒﺭ ﺍﻹﺠﺎﺒﺔ ﻋﻥ ﻭﺠﻬﺔ ﻨﻅﺭﻙ ، ﻭ ﺘﻌﻜﺱ ﺒﺩﻗﺔ ﻭﺼﻔﻙ ﻝﻨﻔﺴﻙ ، ﻭ ﻋﻨﺩﺌﺫ ﻀﻊ ﻋﻼﻤﺔ 
  .ﺘﻨﺎﺴﺒﻙ 
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